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Nivitha (LKK Auto)

#

From: Admin-D (LKKAuto) <admin-d@lkkauto.com=
Sent: Friday, 22 November 2019 5:17 PM

To: 'LEW JENNY'; SUR: assignments

Cc: 'LEE KATIE

Subject: RE: OD CLAIM FOR SKL 5032 G ON 9/11/2019
Dear Jenny,

Please be informed that according to the repairer this assignment was assigned to LBS Survey Firm and not
LKK Auo Consultant.

We will close this file at our end without billing,

No survey was done for this vehicle.

Beut Regards

G.NIVITHA
LEK Auto Consultants Pte Lid

Phene: 68411972 | email: pssignments@lkkauto.com | fax: 6256-3315
Bk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{308933)

From: Admin-D (LKKAuto) [mailto:admin-d@lkkauto.com]

Sent: Tuesday, 12 November 2019 11:52 AM

Te: 'LEW JENNY' <jennylew@uoi.com.sg>; SUR <sur(@lkkauto.com>; assignments
<assignmentsi@lkkauto.com>

Ce: 'LEE KATIE' <katielee(@uoi.com.sg>

Subject: RE: OD CLAIM FOR SKL 5032 G ON 9/11/2019

Dear lenny,
Thank you for the assignment.

Please be informed that vehicle is not in the workshaop, repairer arrange on 14/11/2019.

Celine Fong

LEK Auto Consultants Pte Ltd

Phone- 6841-1972 | email: gasignments@lkkauto.com | fix: 62564315
Bik 51. Paya Ubi Industrinl Park, Ubl Avenue 1, #02-25 | S(408933)

From: LEW JENNY [mailto:jennylewqiuoi com.sg]
Sent: Tuesday, 12 November 2019 10:07 AM



Nivitha (LKK Auto)

From: LEW JENNY <jennylew@uoi.com.sg>

Sant: Tuesday, 12 November 2019 10:07 AM

Ta: ‘Claims Dept'; 'SUR’; 'assignments’

Ce: LEE KATIE

Subject: RE: OD CLAIM FOR SKL 5032 G ON 9/11/2019
Attachments: SKL 5032 G - 09112019zip

importance: High

Dear Kelvin,

We will arrange LKK to survey the vehicle
Fease let us have a copy of the estimated of costs of repairs.

Daar Shiau Chan,

Please arrange to survey the vehicle at Premium Automobiles
Excess: S5750.00

Password for atachment: uoi123

Warmest Regards
Jenny Lew

Chatrns Division
United Overseas Insurance Limited

Fhason Road #28.01 Sptinoleat Townt, Singspane IFHH0G
Mam = (61 8222 T3 | DID = (60) G480 8325 | fax = (65 34T 3668 || Emal » mooyireiEog com.sg

OB EMAIL DISCLAIMER _

Ary person receiving this email and any attachment(s} contained, shall treat the infarmation as confidential and not misuse, copy,
discloss, distribule or retain the Information in any way that amounts 1o a breach of confidentiality. If you are nol the intended
recipient, piease delste ail copies of this emall from your computer system. As ths integrity of this message cannol be guaranteed,
neither UOB nor any entity in the UOB Group shall be respensible for the contents: Any opinion in this email may not necessarily
represent the opinion of UOB or any entity in the UOB Group,

From: Claims [mailto:claims@premi 10.COM.S
Sent: Tuesday, 12 November, 2019 8:50 AM
To: LEE KATIE <katielee@uoi.com.sg>

Cc: tlaim@_ premiumauto.com.sg
Subject: RE: OD CLAIM FOR SKL 5032 G ON 9/11/2019

Dear All,

i 0ot

Kindly assist to confirm survey appointment.
Thank you.
Best Regards,

Kelvin Khoo
Claims Advisor



Fremium Automobiles Pte Ltd [Reg No 199902271W)

55 Ubi Road 1 Road Singapore 408699

Ol +65 6768 9911 P. +65 9871 9902

€. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

Email Disclaimer

This email, including any attachment, is confidential and may also be privileged.

It you have received it in error, please notify us immediately by reply email and then delete this message
from your system.

Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other
person. Thank you

From: Claims [mailte:claims@premiumauto.com.sg]
Sent: Monday, 11 November, 2019 3:11 PM

Ta: Claim @uoi.com.sg

Cz: 'Claims’ <claims@premiumauto.com.sg>
Subject: 0D CLAIM FOR SKL 5032 G ON 8/11/2018

Dear All,

Kindly register OD claim for this vehicle. Attached Is the GIA report for your reference.
We will forward you the estimate once it is avallable.

Kindly arrange survey on 14/11/2019, 10 am at 281 Alexandra road.

Best Regards,
Syufig
Claims Admin Assistant

Premium Automobiles Pte Ltd (Reg No 199902271 W)

5¢ Ubi Road | Road Singapore 408699

p. +65 6388 2323 . +65 6768 9911 f +65 6841 1183

e. cluims to. L W www andi _

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

|. Piedse report cormectly the detalls of Me aeciferd io spaad up e cisime process

2. This Farm must be complatad by the Pyl argdior e Authorissd Drives.

1. Infosrralion provided pwumt be es irulhiul ard socursts sn ponalble. Any willul misresresiniation or witholdmnyg of maisnat fach msy Alow insEanos companias o
repudbile palicy latility i T T

4 The wmem an sccoptancs of this Fods By inpuwrance cormpaniog [ not an somission of policy llebility on fhe part of the inauranos comgpaniss

5. Anvy falas reporting miry be ralerred to the Police for invesiigation.

6, Thin rapart will e forwamiag by the hauren of the GlA Reccrds Mansgament Conde asRabEhed By iha Gaetenal Iniuranco Associalian of Singapare (GUA) o
archwding and et copies ol thas sapor wil, for & lee, be. maos avaliahble upon applomEicn try Inlbiastod s,

T. By the lodgemart of his pegeon &t meunens, you hsmahy conaant o e archiving of tin reco ol the cente and o copees. of Tha repord being rmade availadse
nfoawnald

ACCIDENT STATEMENT

Date O Rapor
Date Of Agcident

Exact Locallon OF Accident

Country/State of Loss

111112019 1458
08/11/2018 13:05

UPPER SERANGOON AND UPFER PAYA LEBAR RD JUNCTION

SINGAPORE

DETAILS OF OWN VEHICLE

Vahichs Reglstration Numbsar SKLSO32G
Insured/Policyholder

Mama Of Reglisteted Ownar FHOA CHOON YAL
NRIC Nao ST0758032

Emall Addrass CHONGY AL BEGMAIL COM
Motille Phona Mo (LOCAL) +65-5627T470
Altemative Phone No OFFICE-8827TT4TO
Vehicle Particulars

Manufacturar ALDI

Modil AR CT 2.0 TFSI'MU 4G
Exact Purpssea far which vahicla was being used at PRIVATE USE

thnia of aciidant

Are you caiming under your own insurance polioy

: ¥
for rapair 1o your vahicle? =5
If Mo, Pieass stale action {0 be taken
Vehicle Calegory PRIVATE CAR

Insurance Company

MNamé of Insurance Company

Type Of Covarage
Flaat Policy

Policy Number
Covar Mote Number
Drivar

Mama of Driver
NRIC No

Data Of Birth
Clecupation

Cate Of Ooving Pass
Driving Experience
Gandar

Mablie Number

Fax Numbat
Caontact! Number
EMail Addrass

UNITED OVERSEAS INSURANCE LTD
COMPREHENSIVE

MO

OHOMY1200254616801

PHOA CHOON YAL
ST075603Z

3131670

[NDOOR

05/Q0ar1893

26 YEARS AND 3 MONTHS
MALE

[LOCAL) +65-8627 7470

OFFICE-S62TT470
CHONGYAU18@GMAIL.COM

Page | of 21



Address

Postcode
Was drivar an amployes of the Irsured's Company
If Mo, Relationship of the Ddver with the: Insured

Vahicla Registration Numbar of Driver's Own
Vahicle

Insurance Company of Driver's Own Viehicle

General Information of the Accldent

Typa OF Accidan!

Weather Conditions

Road Surface

Other information

Was any forsign vehicla Involvad In this accident?

Number of vehicles {inciuding own vahicla)
Invalved in the acciden

Was any body injured In the Accident?

Was any Injured conveyed o hosplial by
ambulanca?

Was any other materiai or property damaged?

| have been appreached by unknown person(s)
soliciting/offering accidan| claims assistance.

Mumbar of Passengears (Including Driver)
Detalls of Police Action

Waa the accidant rapurﬁd to the police?

If You, Ploase stale which Polioe Station

Was notlce of intended Prosecution given?

If Y5 against whom?

Clrcumstancas of Accident

PLEASE SEE ATTACHMENT

Attachment(s)

Are accident photos avallsble for atechmeant?
Was thare any video captured by Car Camara?
Yvas thers any sudio recorded?

BLK 166 HOUGANG AVE 1
#11-1578

630166
NG
COWHMNER

SIDE SWIPE
CLEAR
DRY

NG
.
NO
NO
YES

MG

WO

MO

YES
ND
MO
DETAILS OF OTHER VEHICLE PROPERTY 1

YWehigle Registration Number
Vahicle Make/Model/Colour
Detalla Of Propartas

Vahicla Category

Mame of Driver
NRIC/Passport Number
Confact Mumbier

Address

Poatoode:

Insurance Company Name
Mature OF Camage

M. Of Passengar (Including Driver)

SMH2a62H

PRIVATE CAR

88593300

Pags 2 of 24
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Sketch Plan #2
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