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Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Adj Assigned

| the Auth'e | Sat

Case il\or.nl-:m Est Submitted A | 5t |
[ 23 Dec 2019 [ | Pending for Survey !
Main (Not Notified) 10:41 | IRﬂpol't
Edit Adj Rpt | |_Cancel Case |

Main

Reference

Claim Details

Show All I

Documents

CLAIM SUBFOLDER DETAILS |[Created by insurer] |
Insured: |
Main v

Main & | SEETERNG HUEI, ID: S8838155F ‘
"éﬁhf"e Reg. 'sLL3338B | Date of Loss: | 29/10/2019 13:00 - :59

|

Claim Type: |TP m}l{:\r égu.ver

Vehicle Reg.

No. $GQ7227U Fg:!:i!n:ﬁu GA273282

(Insured): ' —
_ N B Excess: $$0.00 - - |
Repairer: Neo Automotive Pte Ltd (HQ) 53 UBI AVE 1, #05-44 PAYA UBI INDUSTRIAL PARK, 408934 Kaki Bukit - Tel: |
;:fs':j‘:i:'? China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen] |
g:‘:g"r:r“_fs AXA Insurance Pte Ltd (HQ) - Tel: 6880 4888 |
'Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by LEE HOCK ANN] ... [Final Rpt due 03/0 1/2020] —:H
|ASSOCIATED MAIL RECEIVED R - View All | Compose Case Mail |
There are no mall for this case.

ALL ASSOCIATED TASKS™=
| Due Date Priority Type
‘No results.
L

Task Group

Subject

Handler

Assigned By

View All | Search Tasks | Create New Task | Complete | |
Created On

Completed On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=8992328extid=326511&CFID=6459... 1/2



. Nivitha (LKK Auto)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Monday, 11 November 2019 3:47 PM

To: Jeffrey Tay; pamela@yoga-legal.com

Cc: ‘assignments’

Subject: RE: OUR REF: SNM19D205132-SGQ7227U-CBS- PRS Motor Vehicles SLL 3338B &
SGQ 7227U On 29.10.2019 @ 13:10hrs along Punggol Drive Carpark Block 638
Entrance

WITHOUT PREJUDICE
SAVE AS TO COSTS

Dear Sir,

We regret o inform that we are not agreeable to your list of proposed surveyors and will be assigning our
panel surveyor. M/s LKK Auto Consultants to conduct the Pre-repair survey.

Please contact our surveyor to conduct the post repair inspection before returning the repaired vehicle to the
claimant.

Aside to LKK,
Please refer to the email below and liaise with third party workshop accordingly.

Thank you.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079908
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65) 6222 1033

W: www sg.cntaiping.com | FB: www.facebook com/chinataipingsa/ | WeChat: K T-¥iif Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

From: Claims Dept of CTI

Sent: Monday, November 11, 2019 3:33 PM
To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; Jeffrey Tay <Jeffrey.Tay@sg.cntaiping.com>;
pamela@yoga-legal.com

Cc: Chee So Chow <sochow.chee@sg.cntaiping.com>

Subject: OUR REF: SNM19D205132-SGQ7227U-CBS- PRS Motor Vehicles SLL 3338B & SGQ 7227U On 29.10.2019 @
13:10hrs along Punggol Drive Carpark Block 638 Entrance

\ B oM U}[U\N/
Dear Boon Sen, Neo AT
yu In A l
Please conduct PRS for SLL3338B.
#0¢-LY¢

Note : officer in charge — Boon Sen 63896171.



Regards,
Claims Department
China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909
T. (65) 63896116 | F: (65) 62247175

W: www.sg.cntaiping.com | FB: www facebook.com/chinataipingsa/ | WeChat: X-F-¥i% Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immedialely. Please delete the e-mail and any copies of it thereafter,

From: Pamela Pamela [mailto:pamela@yoga-legal.com]

Sent: Monday, 11 November, 2019 12:31 PM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Cc: Winnie Phee <winnie@yoga-legal.com>

Subject: Pre-repair inspection for Non Injury Motor Accident Cases Road Traffic Accident Involving Motor Vehicles
SLL 3338B & SGQ 7227U On 29.10.2019 @ 13:10hrs along Punggol Drive Carpark Block 638 Entrance

Dear Sir/Mdm,

We enclosed herewith our letter (Pre-repair Inspection) dated 11 November 2019 for your attention and
information.

Thank you.

Regards,

Pamela

M/s C. YOGARAJAH LLC
883 North Bridge Road
#11-03 Southbank

Singapore 198785

Tel : (65) 6292 5838

Fax : (65) 6292 5938

(UEN No. 201333127N) (GST Reg No. 201333127N)

Important Note: This electronic mail transmission (including any attachments) is private and
confidential and may contain legally privileged information. If you are not the intended recipient,
you may not use, copy or disseminate the information contained herein. Please delete this

2



- message and its attachments immediately and contact us at (65) 6292 5838, if you have received
this message in error. Thank you.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




" Nivitha (LKK Auto)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Monday, 11 November 2019 4:19 PM

To: Admin-D (LKKAuto); Jeffrey Tay

Cc: assignments

Subject: RE: OUR REF: SNM19D205132-SGQ7227U-CBS- PRS Motor Vehicles SLL 3338B &
SGQ 7227U On 29.10.2019 @ 13:10hrs along Punggol Drive Carpark Block 638
Entrance

11 PRI - SLL3338B.pdf - Adobe Acrobat
~ Help

IR
v@[e| [l | @[~ |IHB .

LNQ YEr | 1%
z/fo China Talping Insurance (Singapore) Pte Ltd

epal

Ve are instructed by cee lerng nuei to nolity you of a rt
Y=l { - | | Jiant'e ~1iat =1
QCauon AVOIVING OUr ClHent s CUsSLOIMmE

r SGQ 7227U driven by yo

YOU Witnin tne s Jialeg

nca {0 you

faithiully




'~ Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: &-"#f# Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

From: Admin-D (LKKAuto) [mailto:admin-d@lkkauto.com]

Sent: Monday, November 11, 2019 3:56 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; Jeffrey Tay <Jeffrey.Tay@sg.cntaiping.com>

Cc: assignments <assignments@lkkauto.com>

Subject: RE: OUR REF: SNM19D205132-SGQ7227U-CBS- PRS Motor Vehicles SLL 3338B & SGQ 7227U On 29.10.2019
@ 13:10hrs along Punggol Drive Carpark Block 638 Entrance

Dear Boon Sen,
Thank you for the assignment.

Kindly assist to provide the workshop detail.

Best Regards,
Summer Lee | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Monday, 11 November, 2019 3:47 PM

To: Jeffrey Tay <Jeffrey. Tay@sg.cntaiping.com>; pamela@yoga-legal.com

Cc: 'assignments' <assignments@Ikkauto.com>

Subject: RE: OUR REF: SNM19D205132-5GQ7227U-CBS- PRS Motor Vehicles SLL 33388 & SGQ 7227U On 29.10.2019
@ 13:10hrs along Punggol Drive Carpark Block 638 Entrance

WITHOUT PREJUDICE
SAVE AS TO COSTS

Dear Sir.

We regret to inform that we are not agreeable to your list of proposed surveyors and will be assigning our
panel surveyor, M/s LKK Auto Consultants to conduct the Pre-repair survey.

Please contact our surveyor to conduct the post repair inspection before returning the repaired vehicle to the
claimant.

Aside to LKK.

Please refer to the email below and liaise with third party workshop accordingly.



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Singapore NRIC
Owner ID: 155F

Vehicle Details

Vehicle No.: SLL3338B

Vehicle to be Exported: No

Intended Deregistration Date: 14 Nov 2019
Vehicle Make: B.MW.

Vehicle Model: 3351 A

Primary Colour: Grey
Manufacturing Year: 2007

Engine No.: N54B30A08506437
Chassis No.: WBAWB72070P052241
Maximum Power Output: 225.0kW (301 bhp)
Open Market Value: $48,027.00

Original Registration Date: 22 May 2007

First Registration Date: 20 Oct 2008
Transfer Count: 4

Actual ARF Paid: $48,027.00
Intended PARF Rebate Details

PARF Eligibility: Forfeited

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00

Intended COE Rebate Details

COE Expiry Date: 19 Oct 2028

COE Category: E - Open Category
COE Period(Years): 10

PQP Paid: $32,279.00

COE Rebate Amount: $28,825.00

Total Rebate Amount: $28,825.00

The information contained herein is correct as at 14 Nov 2019

OK



11/14/2019 Used BMW 335i Car for Sale in Singapore, - sgCarMart

scCARMART.COM

New Cars Used Cars Sell My Car Directory Products Insurance

lbmw33s  [pricerange v | [Deprecation

Home » Used Cars » Direct Owners » BMW 3 Series 335i (COE till 07/2029)

BMW 3 Series 335i (COE till 07/2029)

Login  Sign up

Articles Forum Re

CONNECTING CAR BUYERS & SELLERS.

We'll handle your loans, insurance & other paperwork for FREE.

(2009  V[|VehideType V| R

Financial Insurance Accessories Similar Research Photos
Price $90,888
Depreciation $9,360 fyr Reg Date 31-Jul-2009

(9yrs 8mths 16days COE left)

Mileage 68,000 km (6.6k /yr) Manufactured 2009
Road Tax $2,362 fyr Transmission Auto
Dereg Value $41,663 as of today (change) oMV $49,018
COE $42,885 ARF $49,018
Engine Cap 2,979 cc Power 225.0 kW (301 bhp)
Curb Weight 1,825 kg No. of Owners More than 6

Type of Vehicle Luxury Sedan

Non + /m /17

Features
View specs of the BMW 3 Series Convertible (2007-2013)

o J 8“30 e
Cutitory py- HPYS

COE Car, Direct Owner Sale, Low Mileage Car

NLUS cf13s

Status
Available

Resources

Vehicle Evaluation

At > T
s 03200

#3904 =35

£F o000

A i e Afraid of lemons? Request to have this car evaluated professionally. Find out more

.m\ Car Valuation - Free
" Find out the market value of your existing car for free, Get started

Posted on: 11-Nov-2019 | Last Updated on: 11-Nov-2019

t Payment

Transfer Fee $25

Down Payment $27,266 (change) Maximum 70% Loar

1st Instalment $956 Based on 3.75% interest rate
Insurance $662 onwards (Get a quote)

Extra 15% Off for MINDEF, MHA & POGIS policyholders

Quote assumes a standard profile. "Get a quote” for exact figure

Compare

Tot - $28,909 Check with seller for exact figure
https://www.sgcarmart.com/used_cars/info.php?ID=867466&DL=1000

Powered by

HAviva

Map =

™ -
Ear
SrEtaTes Visang Al
Shortlist Compare Add nc
Report Error More Actions

Seller Information

Contact Person(s) Tony
Contact No. B1387987
Enquiry Contact Selle:

ESSENTIAL TRANSACTION FORMS

» Indemnity form » Sales agreemen
» Receipt » Hand-over form

» Dwnership Transfer

@ GET HELP WITH

M PAPERWORK

sgCarMart Connect handles your transaction
paperwork - send us your completed Sales Agree
and we'll help with Car Loans, Insurance, Pay
& Ownership Transfer, FREE for all sgCarMart
Advertised Vehicles,

CON?

1/2



MPA218143787-01 / Progressive Car Care Pte Ltd - HO
_ENTRY DATE & TIME: 30/10/2018 1555
SUBMITTED BY: Lily Lim

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report con‘ectiz the details of the accident to speed up the claims process

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information pravided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liability.

4. The issue and acceplance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will. for a fee, be made available upon application by interested parties

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid

ACCIDENT STATEMENT

Date Of Report 30/10/2019 15:55

Date Of Accident 29/10/2019 13:10

Exact Location Of Accident PUNGGOL DR C/P BLK 638 ENTRANCE
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number SLL3338B

Insured/Policyholder

Name Of Registered Owner SEE TERNG HUEI

NRIC No S8838155F

Email Address TERNGHUEI@HOTMAIL.COM
Mobile Phone No (LOCAL) +65-83823368
Alternative Phone No OTHERS-83823368

Vehicle Particulars

Manufacturer BMW

Model 335l

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company AXA INSURANCE PTELTD
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number
Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number
Fax Number
Contact Number
EMail Address

GA273282

SEE TERNG HUEI
SB8838155F

08/10/1988

INDOOR

19/01/2007

12 YEARS AND 9 MONTHS
MALE

(LOCAL) +65-83823368

OTHERS-83823368

TERNGHUEI@HOTMAIL.COM



Address BLK 102 SIMEI ST 1 #09-908

Postcode 520102
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle a

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - MAJOR/MINOR RD
Weather Conditions CLEAR
Road Surface DRY
Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle) 2
involved in the accident

Was any body injured in the Accident? YES
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1

Details of Police Action

Was the accident reported to the police? YES

If Yes,Please state which Palice Station

Police Station Name CLEMENTI N.P.C

Police Station Address gﬁgngRCELEMENTI AVE 5, POSTCODE: 129858 , COUNTRY:
Police Station Contact TEL NO: - FAX NO:

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

REFER TO ATTACHED STATEMENT RECORD BY LILY - PROGRESSIVE CAR CARE PTE LTD 67415336
Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SGQ7227U

Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category PRIVATE CAR
Name of Driver
NRIC/Passport Number
Contact Number
Address
Postcode
Insurance Company Name
Nature Of Damage
Page 2 of 19



No. Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1
Name SEE TERNG HUEI
Approximate Age
Injuries Sustain
Injured person in which vehicle? SLL3338B
Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address
Postcode

Page 3 of 19



Sketch Plan

IMPORTANT NOTICE

1. Piease raport correctly the details of the accident to speed up the daims process.
2. This Form must be comg

4. The issue and acceptance of this Form by insurance companies s not an admission of policy Eability on the part of the insurance
comganies,

6. m-mmumwmmmmufwemnmmmmt Centre established by the General Insurance
maw{mn\}mmmmmatmsurmmﬂmfnramummmmw
mterested parties

7. annmdmkmmummmm,mhmmmmm.rdtmdﬂtumnhmmumd
the report being made available aforesald

H. Consent under the Personal Data Protection Act (PDPA)
lunderstand, acknowledge, agree and consent that:

la) My insurer, my workshop snd the General Insurance Assotiation of Singapore ("GIA™) may/are permitted to collact, use,
dbdouanﬂwmimmmddwmlwmmminmmMlbmlwmmmlnm
mmmmmwmmtwmmmmwimmmmm
Persona! information to al insurer{s) who have insured vehicle{s) involved in this accident (all insurer{s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the polics), for the purpose(s)
of :

1] ptmhmdﬁn.-wadmmhw&m%thenm«mtdmmwlmm
Investigations relating to the claims;

(i) investigating the accident and/or my claims:
(lii] carrying out M/wdﬂqﬁmmvm“mmeanymmwm

(iv] administaring my claims (including the malling of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v} complying with applicable law In administsring, processing, handling and/or dealing with my claims.{collectively the
“Purposes”)

fb) .lmmsammm«wu{a}mmmm.wmnnmmmmmmm
to collect, m.dwoawfmm:m?mnﬂhmﬂormmmdhlmmw

{e) NWhmwﬂlanh&:hudwmdMRrwnumd!ummmmmmmu
agents{including their lawyers/law Firms), mmmumm*otwmwmwmdmmm

{d) mwummwmummunummmmhrnmamm
Investigation and management in present and all future caims

i{e] the information so coflected under (d) above may be shared / disclosed:

1] um;mmmwmmmamnm

Policyholddrs Signature Deiver's Signature Reporting Centre Personne s Signature
Date & Time: [1f driver is not the policyholder) Name:

Data & Time: NRIC/FIN No_.

Sofiofiq

Page 4 of 19



Sketch Plan #2
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pmnmnwlmmmmmmwmmmu within The stipulated timefrane
Kindly chack your policy for more Setails

Drver's Sgnature Repornng Centre Persennel’s Signature
(If driver ia not the policyholder} Name:
Date & Time: NRIC/FIN No.-
== \Lt)]l q
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ACCIDENT STATEMENT (Part 1)
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Police report

susron AR AR
POLICE FORCE !.mll

TR0191030/2178

Police Station Of Ongin 1ol3
Clementi NP.C Report No T/20191030/2176
20 Clementi Avenue 5 SINGAPORE 129858

Tel No: 1800-87208009

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made Vide Report No Station Diary No
30/10/2018 18:52 | 185

Name of Informant: Address

SEE TERNG HUEI - APT BLK 102 SIMEI STREET 1 #09-908 SINGAPORE 520102
ID Type / ID No. Contact No

NRIC NO / S8838155F B Home/Office Mobile 83823368

Nationality: Email

SINGAPORE CITIZEN .
Sex: Age | Dateof Birth | Type of informant

Male 3 | 08/10/1988 | Dnver - .
Race: T_I.anguage Institution / School Name
Chinese - Chinese _ __ - o
Occupation: Dnving Licence Information

CONSTRUCTION SECTOR | Class: 3 . Date of Expiry

150

ST ]

Ty of Location |

Drink Date/Time of
mt ' Others Drive b;fndem Car Park '
' _INo 102019 13.10 | e
Location '
Along Road 1
PUNGGOL DRIVE
| MSCP OF BLK 638 PUNGOL DRIVE N ——— — !
Weather Road Surface | Road Speed Limit
Clear l Dry B S
Traffic Flow | Traffic Control Traffic Volume
Two Way | Not Controlied . Light
Type of Callision Anyone conveyed Dy
Between Moving Vehicles - Heaa On ambulance
No

== ——————— == Bt =— —_—

SGQ7227U | Car TOYOTA PRIUS
ALPHA

HYBRID
| pascw o l 1
SLL33388 | Car BMW 3351 A Grey Sughty 0

i Damaged

Damaged
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Police report

T120191030/2178
Police Station Of Origin 20f3
ClementiN P C Report No. T/20191030v2178
20 Clementi Avenue 5 SINGAPORE 129858
Tel No: 1800-8729999 CONTINUATION OF REPORT

SLL3338B | AXA INSURANCE SINGAPORE PTE | GA273282 20/10/2019 | 19/10/2020
LTD ] |

Brief Details.

On 29/10/2019 at about 1310hrs, | was driving my vehicle (SLL3338B) out of the MSCP located at Blk
538 Punggol Drive | spotted one incoming vehicle (SGQ7227U) driving into the MSCP hence my vehicle
came 1o a complete stop

Out of a sudden, one vehicle (SGQ7227U) accelerated into the entrance of the MSCP. The vehicle cut
into the exit lane that my vehicle came to a compiete stop and hit head on to my vehicle

Both of us came out of our vehicle and exchanged particulars The driver is namely Ong Yen Ping Jenny
(§7504802A). She admitted that it's her mistake

On 30/10/2018 afterncon. | felt pain on my neck and shoulder. | went to see a doctor at Well Family Clinic
& Surgery and was given 3 days of medical leave. The doc tor told me that | suffered minor sprain on my
neck.

There is in-car camera installed in my vehicle but it's not recording

Page 10 of 19



Police report

sweswtee T

Police Station Of Origin 30f3
Clementi N P.C Report No T/2019103072176
20 Clement: Avenue 5 SINGAPORE 125858

Tel No 1800-8729989 CONTINUATION OF REPORT

Sketch Plan

Informant is not able to provide skatch plan

IMPORTANT Please attach a copy of your vehicle's Insurance Certificate to thus report. If you don't have
the certificate with you now, please fax a copy to 65474885 staling the report number as reference

Signature Of Officer Recording The Report . ‘Signatur OF Informant.
D/ ' AN .
Sgt 3 TAN WEN HONG z ' ;,/\Lk
.,"-:” | ‘ '- \I. v
4 S
|
Signature Of Interpreter Date/Tirre
Not applicable 30/10/2019 19.52
= 1
Officer In Charge Of Case <t 37 1~ | | Classification Of Case.
TP/ AEIT/ '
Staff Sgt WONG SIEU LUTI —~ |
Contact No 65476151 - £7 1
Authenticabion Stamp: Ut | B
NF188 —— —
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth’ed Status
02 Jan 2020 23 Dec 2019 $$0.00 $$0.00 Pending for Survey
Main 12:08 10:41 EavE P2 Report
Eait Ady Rpt | LERTTes Niew D% Cancel Case |

Reference Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: -, Co. Reg. No.: -
Main .
Caisit: SEE TERNG HUEI, 1D: S8838155F
Vehicle Reg 29/10/2019 13:00 - :59
No.: SLL3338B Date of LosS: | 1149 Months and 7 Days From LTA Reg Date (Man Yr)]
Claim Type: |TP :‘;‘;ﬁ“ﬁ“"‘”
Vehicle Reg.
No. S6Q7227U :E:Lm:r‘:t} GA273282
(Insured): 2
Excess: S$0.00
Repalrer: Neo Automotive Pte Ltd (HQ) 53 UBI AVE 1, #05-44 PAYA UBI INDUSTRIAL PARK, 408934 Kaki Bukit - Tel:
;":;L‘f;;'? China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]
f:;:f::f"s AXA Insurance Pte Ltd (HQ) - Tel: 6880 4888
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by LEE HOCK ANN] ... [Final Rpt due 03/01/2020]
ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |
There are no mall for this case.

ALL ASSOCIATED TASKSE View All | Search Tasks [ Create New Task | Complete I

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 2/1/2020



Merimen e-Claims

Claim Documents

*SLL3338B
[SGQ7227V]
TP

SEE TERNG HUEI
Oct 29 2019 1:00PM

[-1
Neo Automotive Pte Ltd

Page 1 of 3

Upload Documents |  Upload Photos | Compose New Letter | View
Assessment Reports [1 per page %)
No |Finalized On Progressive Car Care Pte Ltd (HQ) Thumbnail | Print
1 [31/10/19 14:05 Addendum Sheet © | e | H
Photos/Images [3perpage  [V1| &
No |Finalized On Progressive Car Care Pte Ltd (HQ) Thumbnall | Print
1 [30/10/1915:50 | fOCldent PhoN0 @ socuments] © | adiG
2 |30/10/19 15:59 R‘ﬁfem;z? E o O s | ¥
3 (3011071915150 | oo Ce e ot Documents] @ | Load G
4 [soporoasisy |NdenEPRORD i O | adws | B
5 |30/10/1915:59 | ACCIent PhOtO o secuments] O | wdrc | 4
6 |30/10/19 15:59 nﬁ:ﬁ’;‘;m‘:m - @ | wadirc | M
7 |30/10/19 15:59 ;ﬁf;:‘:n::::m S © | warc | ¥
Ne |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |24/12/1918:31 | General View © | waws | M
2 |24/12/1918:31 | General View 0 | adwc | &
3 |24/12/1918:31 | General View © | Ladrc | &
4 |24/12/1918:31  |General View © | Load G
5 |24/12/1918:31  |General View © | wadic | &
6 |24/12/1918:31 General View O | wedirc | M
7 |24/12/1918:31  |General View © | adirc | &
8 |24/12/1918:31  |General View © | Loedirc
9 |24/12/1918:31  |General View | wadec | M
10 |24/12/19 18:31 General View O | Load irG
11 |24712/19 18:31 General View O | e | M
12 |24/12/19 18:31 General View 6 | wadirc | M
13 [24/12/1918:31 | General View © | adirc | M
14 [24/12/1918:31  [General View 0| wedirc | &
15 |24/12/1918:31  |General View @ | oadirc | M
16 |24/12/19 18:31 | General View O | wadrc | 4
17 |24/12/19 18:31 General View O | adirc | M
18 |24/12/19 18:31 General View © | adirc | M
19 |24/12/19 18:31 General View 0| wadirc | M
20 |24/12/1918:31  |General View @ | wadirc | 4
21 [24/12/19 18:31 | General View @ | Load
22 |24/12/1918:31 General View ) | Load G
23 [24/12/1918:31  [General View 0 | Ladrc | ¥
24 |24/12/19 18:31 General View € | Load PG
25 |24/12/19 18:31 | General View © | wadrc | M
26 |24/12/19 18:31 General View @ | wadirc | M
27 |24/12/1918:31 | General View 0 | adirc | M
28 [24/12/1918:31  |General View @ | wadrc | M
29 [24/12/1918:31 | General View Q| weadirc | M

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 2/1/2020



Merimen e-Claims

Page 2 of 3

Assessment Reports |1 perpage  |[v]
No | Finalized On Progressive Car Care Pte Ltd (HQ) Thumbnail | Print
30 |24/12/1918:31 | General View O | adrc |
31 |24/12/1918:31  |General View € | wadrc | ¥
32 |24/12/19 18:31 General View 0 | e | M
33 |24/12/19 18:31 General View @ | oadirc | M
34 [24/12/1918:31 | General View 8 | Ladirc | M
35 |24/12/19 18:31 General View € | Load G
36 |24/12/19 18:31 General View € | Ladirc | M
37 |24/12/19 18:31 General View ) | wadirc | M
38 |24/12/19 18:31 General View ) | woadrG
39 |24/12/19 18:32 Photographs of Damaged Parts © | Load e
40 |24/12/19 18:32 Photographs of Damaged Parts © | Ladirc | M
41 |24/12/19 18:32 Photographs of Damaged Parts © | Ladirc | M
42 |24/12/19 18:32 Photographs of Damaged Parts Q| e | &
43 |24/12/19 18:32 Photographs of Damaged Parts n Load JPG %]
44 |24/12/1918:32 | Photographs of Damaged Parts 0| wadrc | M
45 |24/12/19 18:32 Photographs of Damaged Parts € | Loadirc | M
46 |24/12/19 18:32 Photographs of Damaged Parts 0 | Ladirc | M
47 |24/12/19 18:32 Photographs of Damaged Parts © | Ladirc | M
48 |24/12/15 18:32 Photographs of Damaged Parts € | Load IrG
49 |24/12/19 18:32 Photographs of Damaged Parts @ | adws | ¥
50 |24/12/19 18:32 Photographs of Damaged Parts €| wadirc | M
51 |24/12/19 18:32 Photographs of Damaged Parts ) | Load G
52 |24/12/19 18:32 Photographs of Damaged Parts € | Load PG
53 |24/12/19 18:32 | Photographs of Damaged Parts @ | adwrc | H
54 |24/12/19 18:32 Photographs of Damaged Parts © | adws | M
55 |24/12/19 18:32 | Photographs of Damaged Parts O | waws | ¥
56 |24/12/19 18:32 | Photographs of Damaged Parts @ | wadirc | M
57 |24/12/1918:32 | Photographs of Damaged Parts 0 | adirc | M
58 |24/12/19 18:32 Photographs of Damaged Parts @ | Loadirc | 4
59 |24/12/19 18:32 Photographs of Damaged Parts & | wadirc | M
60 |24/12/19 18:32 Photographs of Damaged Parts @ | Ladic | M
61 |24/12/19 18:32 Photographs of Damaged Parts €© | Load rG
62 |24/12/19 18:32 Photographs of Damaged Parts @ | wadirc | M
63 |24/12/19 18:32 Photographs of Damaged Parts ) | Load )rG
64 |24/12/19 18:32 Photographs of Damaged Parts 8 | wedirc | M
65 |24/12/19 18:32 Photographs of Damaged Parts € | Load IrG
66 |24/12/1918:32 | Photographs of Damaged Parts © | adic | 4
67 |24/12/19 18:32 Photographs of Damaged Parts € | loadic | M
68 |24/12/19 18:32 Photographs of Damaged Parts O | Ladrc | M
69 |24/12/19 18:32 Photographs of Damaged Parts Q| wadirc | M
70 |24/12/19 18:32 Photographs of Damaged Parts @ | wairc | M
71 |24/12/19 18:32 Photographs of Damaged Parts O | wadirc | &
72 |24/12/19 18:32 Photographs of Damaged Parts O | Ladirc | M
73 |24/12/19 18:32 Photographs of Damaged Parts Q| e | &
Documentation [1perpage [v]| &
No |Finalized On Progressive Car Care Pte Ltd (HQ) Thumbnail | Print
1 |30/10/19 16:08 ﬁ:,::ﬂ:;:ﬂ Report Documents) € | adirc | M
2 |30/10/19 16:08 :.::::::-::; :::o W © | Lozd e
3 |30/10/19 16:08 ﬁﬁ:‘;ﬂ“ﬂfﬁ‘:ﬁ:‘:&umm Q| Ladrc | &
4 [30/10/19 16:08 | H e e ruments) © | wedvc | &
5 [30/10/19 16:08 mﬁ?&:m D @ | adirc | M
6 |31/10/19 14:05 r&t":‘\ﬁ;ﬁmﬂ Documents] © | adrc | 4
7 |31/10/19 14:05 m::::::;ﬁ” R © | e | &
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Assessment Reports tperpage  |v]|| M
No | Finalized On Progressive Car Care Pte Ltd (HQ) Tt bnail | Print
[8 [31/10/19 14:05 | Police report O | adrc [ 4
[Linked Accident Report Documents]
Linked Accident Report Documents
View
Assessment Reports 1perpage | v| M
No |Finalized On Progressive Car Care Pte Ltd (HQ) Thumbnail | Print
1 |31/10/19 14:05 | Addendum Sheet @ | Loadirc | &
2 |06/12/19 19:10 Accident Statement €) | LoadHTM
3 |0D6/12/1919:12 | Accident Statement @ | Load HTM
4 |06/12/1919:12  |Accident Statement €@ | Load HTM
5 |06/12/1919:16  |Accident Statement € | Lcad M
6 |06/12/1919:17  |Accident Statement € | Load HTM
7 |06/12/1919:19 | Accident Statement €@ | Load HTM
8 |06/12/19 19:23 | Accident Statement @ | Load HTM
9 |06/12/19 19:23 Accident Statement 0 | LoadHTM
Photos/Images 3 per page %)
No | Finalized On Progressive Car Care Pte Ltd (HQ) _nﬁhumhnall Print
1 |30/10/19 15:59 | Accident Photo €@ | wadrc | &
2 |30/10/19 15:59 | Accident Photo 0 | LoadrG
3 |30/10/19 15:59 | Accident Photo O | wadirc | M
4 |30/10/19 15:59 | Accident Photo € | Ladirc | M
5 |30/10/19 15:59 | Accident Photo © | Load G
6 |30/10/19 15:59 Accident Photo € | Load irG
7 |30/10/1915:50  |Accident Photo 0| wadrc | &
Documentation 1 per page | vl 17|
No | Finalized On Progressive Car Care Pte Ltd (HQ) Thumbnail | Print
1 |30/10/19 16:08 Sketch Plan © | e | 4
2 |30/10/19 16:08 Sketch Plan #2 © | adirc | &
3 |30/10/1916:08  |Common Statement © | adirc | M
4 |30/10/19 16:08 Individual Statement © | e | M
5 |30/10/19 16:08 | AXA letter € | Load PG
6 |31/10/19 14:05 Police report O | wadic | &
7 |31/10/19 14:05  |Police report © | wadirc | M
8 |31/10/19 14:05 Police report € | wadirc | &
Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

~
v
Show Remarks To: O Handling Insurer
Note: Remarks are private unless you show [t to other parties.
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Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (co.RregNo:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/CTI19020018/HCF3E2
Date: 02/01/2020

REFERENCE
Handling Insurer: Ltd.

China Taiping Insurance (Singapore) Pte.

Policy No:

Claimant Insured Vehicle
Vehicle No SLL3338B No : sGQ7227U
Date of Loss:  29/10/2019 Nature of Claim: TP M SNM19D205132
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLL3338B
Make & Model: BMW 335l, 3.0 (A) Engine No: N54B30A08506437
Reg. Date: 22/05/2007 (Man. Year: 2007) Chassis No: WBAWB72070P052241
Colour: Grey Odometer: 262454 km
Engine Capacity: 2979 cc
Market Value/New Car
Price: —
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/35 R19 Rear Tyre Size: 275/30 R19
Front Left Side: Goodyear 5 mm Rear Left Side: Habilead 5§ mm
Front Right Side: Goodyear 5 mm Rear Right Side: Habilead 5 mm
The above values represent the remaining tyre treads depth
/COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 23/12/2019
Date Inspected: 12/11/2019 Inspected At: Neo Automotive Pte Ltd (HQ)
53 UBI AVE 1, #05-44 PAYA UBI
INDUSTRIAL PARK
Singapore 408934
Estimated Period of Repair: 4.0 days

Adjuster: LEE HOCK ANN

Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 2/1/2020



Adjuster Report Page 2 of 4

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPEC TION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF §3,000.00 -$4,000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 2/1/2020



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 02 Jan 2020)

Parts: 143 BMW 335l 3.0 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLL3338B)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 2/1/2020



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

I Report was unsubmitted during this print-out. J

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 2/1/2020



