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HOCK WAH MOTOR WORKSHOP PTE LTD

LK 9006 TAMPINES 5T 93 #0]-104

SINGAPOKRE 528840

TEL GTREINIS FAX 6TREIWIS

RAOC No 2001041410 GST Heg Na 20-0104141-D

ESTIMATE BILL
TO : S8620232H _ E—
CHING HAN MING. JONATHAN (QIAN HANMING) Number : : =9
NO 215 BEDOK RESERVOIR ROAD #01-43 Date : 00/112019
Case No:  ADK00D00369
SINGAPORE 479272 Vehicle No :  SMDIB64S
"['[LT__J: FAN - Chisslé: WBA3AI120100720413
PH - 96202135 Year of Mir 2013
ATTN Policy No
Mudel : BMW 3161
Term:
Sn DESCRIPTION QTY | U PRICE | DISC | AMOUNT
| [FRT BUMPER £ ey — 1.0 1.037.05] 0 1,037.05
3 |FRT BUMPER SIDE RETAINER LHRH Ao 20 20.10 0 40.20
3 [FRTBUMPER CLIPS A4 7 10.0 3.00 0 30.00
List Price - Parts Sub Total f 1,107.25
Parts Total — 1,107.25
4 |FRT FENDER LH REPAIR A1 =7 1.0
5 |FRT RIM LH REPAIR ATr9 AR 1.0
6 |SPRAY PAINT ON THE AFFECTED AREAS 1.0 600,00 0 136260000
7 |LABOUR TO REMOVE AND REFIT NECESSARY PARTS 1.0 600,00 0 600,00
Labour 1 Sub Total| 1,200.00
wik b
W[&- i
d .q._.|:-:_- _q e bt / f i
s L . N ("
i i | ’L ] “:_ ﬁ '?;

""/{‘;5‘/";{— zﬁ:/" f;/' .

SINGAPORE DOLLARS - TWO THOUSAND FOUR HUNDRED

Liess Excess (.00

SIXTY-EIGHT AND CENTS SEVENTY-SIX ONLY SURTOTAL 3307.3%
GST 7.00%, 161.51

TOTAL 2.468.7a

Date of accident : 26/ 102019 06:40 PM. Place : KEPPEL ROAD | TOWARDS VIVO CITY

E. &0 E HOCK WAH MOTOR WORKSHOP PTE LTD

CUSTOMER SIGNATURE AUTHORISED SIGNATURE

Page | of |
* N = ltem not subjected o GST lssued by © Dehan




PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner ID Type: Singapore NRIC
Owner |D: 232H
Vehicle Details
Vehicle No.: SMD1B64S
Vehicle to be Exported: No
Intended Deregistration Date: 18 Nov 2019
Vehicle Make: B.M.W.
Vehicle Model: 31641 1.6 AT D/AB4DR ABSHID
Primary Colour: Black
Manufacturing Year: 2013
Engine No.: B029J463N13B16A
Chassis No.: WBA3A12010J720413
Maximum Power Output: 100.0 kW (134 bhp)
Open Market Value: $33,029.00
Original Registration Date: 23 May 2013
First Registration Date: 23 May 2013
Transfer Count: i
Actual ARF Paid: $28,241.00
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 22 May 2023
PARF Rebate Amount: $18,356.00
Intended COE Rebate Details
COE Expiry Date: 22 May 2023
COE Category: A-Car (1600cc & below)
COE Period(Years): 10
QP Paid: $64,839.00
COE Rebate Amount: $22,763.00
Total Rebate Amount: $41,119.00

Page | of |

The information contained herein is correct as at 18 Nov 2019

OK

https://vrllta.gov.sg/Ita/vrl/action/enquireRebate By PublicBeforeDereglnput ?FUNCTION _1D=F030... 18-Nov-19



Used bmaw 316 Car & Used Cars & Vehicles Singapore - sgCarMart Page 1 of 3

sGCARMART.COM Login  Sign up
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BMW 3 Series 116§ $66.656 $15.590 /v I6-Mar-2013 1558 cc 140,888 om Lusury Available

Great Fuel EMiciency With The Mew Turbo Engine. Serviced At Well Known Workshop, Sporty Brown J156| Sport With Back Lesther Lphols

Fooghes| [T Wow-300%  Tags: J003 BWW IS0 20T teme 306 EMW TE5L Benes T16E TV, T Lisss SMW
BEW 3 Senes 3168 M-Sport 453,808 $12.800 v 25-May- 2011 L5 o LE000 km Limury Ayailabile
Rare Factory Fitted M-Sport Unet From PML. Dogenai Coniition: & Colme From Factory. Low Mileage Clocked And Extremely Well Maintan
IO
Bsamrian Margues Pl Lbd
a ] B i i & BM ¥ i — (3]
BMW 1 Series 318 Sport 55, 800 SLLEED fyr 29-Mar-2011 1598 100,000 krm Luuiry Avallable
Latest Arrreal! Most Valsed Buy? Besgtshil Biack Unik With Cngamal Condibion! Peace OF Mind® Servend Reguiarty. 100% Acrident Free! Lo
Poasand  |6-Rpwe 2001 T 11 EEw Y18 Y mivew Y005 B 1EE JiE (T Pl g
BMW 3 Senes 316 Sport LLER ] B1LARD fyr 9-Dec- 013 1,.5%8 (c 110162 m |y Awanlatie
Full Agenst Mamtasn Lower Deprecaton Than A Non-Sport Modelt 1 Cwner Sports Model® hew Coat OF Parswork For & Fresh Outiook] F
Modellista boost impluse Complite Bodylkit
Complata modeliss boost empluss kit [tems are aso avaliable indivdual selng
More info shout tes pradest
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https://www.sgearmart.com/used_cars/listing php?MOD=bmw+316&PRC=0&DEP=0&RGD=2013&V... 18-Nov-19



Nivitha (LKK Auto)
%

From: motorclaims.sg@fwd.com

Sent: Maonday, 18 November 2019 11:12 AM

To: admin-d@lkkauto.com

Subject: FW: TPCLAIM SMD1864S AGAINST FBD1995C // DOA:26/10/2019
Attachments: VIDEO_FOOTAGE_SMD18645 mp4: MRM498322688 pdf

Claim 1201900034881 .
Hi |

Vv ULWO& I

Email below for your attention. i
S, MoV

Best Regards,

Lionel Tan
Senior Executive, Claims

FWD

insurance

FW I Singapore e, Ll

fi Ternmach Mamdlevard, 0 I 800 Swpee Tower Fir S USRS
| (514 6R24

[ D bamea Fusad o

W vkt eren g

From: Hock Wah Motor Pte Ltd [mailto:motor@hockwah.com.sg)

Sent: Monday, November 18, 2019 9:19 AM

To: Motor Claims SG - SG Commeon

Subject: FW: TPCLAIM SMD1864S AGAINST FBD1995C // DOA:26/10/2019

Hi sir/mdm,
Has your insured report the accident ? please revert on liability,
Thank You

Best Regards

Dehan

Service Advisor

Hock Wah Motor Workshop Pte Ltd

BLK 8006, TAMPINES INDUSTRIAL PARK A #01-204 SINGAPORE 528840
Tel: 67853833 | Fax. | Website: www.hockwah com.sq

Main Office Blk 3011 Bedok North Avenue 4 | #01-2008/2010/2012 | Singapore 489977 | Tel: 6441 5655 | Fax: 6243
B121 /6441 5355

From: Hock Wah Motor Pte Ltd

Sent: Saturday, November 09, 2019 9:46 AM

To: motarclaims sg@fwd.com

Subject: TPCLAIM SMD1864S AGAINST FBD1995C // DOA:26/10/2019

1



.Dem' sirfmadam
Attached here with our client’s GIA report that is filing a claim against your insured FBD1995C.

Please make necessary arrangement with Tampines workshop.

Thank You.

Best Regards

Dehan

Service Advisor

Hock Wah Motor Workshop Pte Ltd

BLK 9006, TAMPINES INDUSTRIAL PARK A, #01-204 SINGAPORE 528840
Tel: 67853933 | Fax: | Website: www.hockwah com sg

Main Office. Blk 3011 Bedok North Avenue 4 | #01-2008/2010/2012 | Singapare 489977 | Tel' 6441 5655 | Fax 6243
8121 /6441 5355

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known, However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments,



Hsiao TnnE (LKKAuto)

From: lionel tan@fwd.com

Sent: Tuesday, 19 November 2019 6:02 PM

To: Hsiao Tong (LKKAuto]

Cc Admin A; motorclaims sg@fwd.com

Subject: RE: Your Ref 1201900034881 *Our Ref CC4/FWD19019990/Upa3 [ACCIDENT

INVOLVING FBD 1995C(FWD) & SMD 1864S ON 26/10/2019]

Hi Hsiao Tong,

You may proceed with DS.

Best Regards,

Lionel Tan
Senior Executive, Claims

FWD)

insurance

FWD Singapore Ple, Lid,

b Temasek Boulevard, N18-01 Suntec Tower Four, Singapore 038986
T (65) 6914 6824

E  honel tanBfwd.com

W owww fwd comusg

From: Hslao Tong (LKKAuto) [mallto:chewht@|kkauto.com]

Sent: Tuesday, November 19, 2019 5:43 PM

To: Lionel Tan Tian Pei - SGUser

Cec: Admin A

Subject: Your Ref: 1201900034881 *Qur Ref: CC4/FWD18019990/Upa3 [ACCIDENT INVOLVING FBD 1995C(FWD) &
SMD 18645 DN 26/10/2019]

Your Ref: 1201900034881 Without Prejudice
Our Ref: CC4/FWD15019990/Upa3

Dear Sirs/Madam,

ACCIDENT INVOLVING FBD 1995C(FWD] & SMD 18645 ON 26/10/2019
We refer to the above matter.

Kindly advise if the rider Is a named rider under insured policy,

Kindly confirm if policy engaged and whether we can proceed DS.
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Thank you.

Best Regards,

Hsino Tong, Chew (Ms) | Case Hondler

LEK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this emall in error, please notify the
sender immediately and delete this email and any attachments from your system. You should not use, disclose, copy
or store this emall and any attachmenis.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any

2



attachments at your own risk. If this message contains password-protected attachments, the files have NOT been
scanned for viruses by our mall domain, Please always scan for viruses before opening any attachments.



Hsiao Tnnﬂ (LKKAuto)

From: Hock Wah Motor Pte Ltd <motor@hockwah.comsg>

Sent: Friday, 6 December 2019 4:28 PM

To: Hsiao Tong (LKKAuto)

Ce: Admin A

Subject: RE' TPCLAIM SMD1864S AGAINST FBD1995C (FWD) // DOA:26/10/2019 *** LKK
REF: CC4/FWD19019990/pa3

Attachments: LOD.PDF; LOA PDF; logeard.pdf; LTAFEE pdf, FINALBILL PDF; CAR_RENTAL PDF

Dear hsiao tong,

We had done finalize the cost of repair with Marcus and attached the relevant documents for your process.

Thank You.

Best Regards

Dehan

Service Advisor

Hock Wah Motor Workshop Pte Ltd

BLK 9006, TAMPINES INDUSTRIAL PARK A, #01-204 SINGAPORE 528840
Tel: 67853933 | Fax: | Website: www hockwah.com.sg

Main Office: Bik 3011 Bedok North Avenue 4 | #01-2008/2010/2012 | Singapore 489977 | Tel: 6441 5655| Fax: 6243
G121 /6441 5355

From: Hsiao Tong (LKKAuto) [mailto:chewht @lkkauto.com)]

Sent: Friday, November 29, 2019 11:33 AM

To: Hock Wah Motor Pte Ltd <motor@hockwah.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: TPCLAIM SMD18645 AGAINST FBD1995C (FWD) // DOA:26/10/2019 *** LKK REF:
CC4/FWD19019990/pa3

Without Prejudice

Dear Sirs/Mdm,

‘We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under
BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned
case.

Please note that this e-mall is on without prejudice basis which does not amount to an authorisation of repair to
your client’s vehicle and admission of any liability to our Insured’s part. The final repair cost is subjected to the
consistency of the damages according to the nature of the accident. And the days of LOU/ LOR will be based on the

number of days of repair as recommended by our surveyor and approved by our principal.

Thank you.

*Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.



In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Litd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408aaa)

From: Hock Wah Motor Pte Ltd <motor@hockwah.com sg>

sent: Tuesday, 26 November 2015 9:21 AM

To: Hsiao Tong (LKKAuto) <chewht@|kk .com>

Subject: TPCLAIM SMD18645 AGAINST FBD1995C (FWD) // DOA:26/10/2019 *** LKK REF: CC4/FWD19019990/pa3

Dear hsiao tong,
Has your insured report the accident? Please revert on liability.

Thank You,

Best Regards

Dehan

Service Advisor

Hock Wah Motor Workshop Pte Ltd

BLK 9006. TAMPINES INDUSTRIAL PARK A, #01-204 SINGAPORE 528840
Tel: 67853933 | Fax: | Website: www.hockwah.com.sg

Main Office: Bik 3011 Bedok North Avenue 4 | #01-2008/2010/2012 | Singapare 489977 | Tel: 6441 5655 | Fax: 6243
8121 /6441 5355



Land Transport Authority

Vehicle Details

hdal-s f KdnAdn
WIQKET £ MIOOE]
Ih"‘r'.'].—: _Il" |I""|_| TR MK :

B.MW. /3161 1.6 AT D/AB 4DR AB5
HID

SMD18645

P10 - Passenger Motor Car No Attachment
I 1] L Hassis Nt
MNormal WBASA12010)720413
Namt . Tl
Petrol BO29J4463N13B16A
1598 cc
Power Rating Maximum P
100.0 kW (134 bhp)
| n ladd Weigl
1955 ke 1405 kg
] fanu i | ion Dt
2013 23 May 2013

. . o T r
respan gxp TEf L e

A - Car (1600cc & below]

Juata Premaan e Exmry

$64,839.00 22 May 2023

| Tax | i RF E| ility Expiry D
22 May 2020 22 May 2023
| B N a liits |."| 1 fe e
22 May 2020 30 Nov 201%

137.00 (g/km) $10,000.00



Fees To Be Paid For Transfer

Transfer Fees $25.00

Printed on 09 Nov 2017 09:31:12

Copyright © Land Transport Authority of Singapore 2018



172072020 Merimen e-Claims
Claim Audit
- avorr
" On  Audil e rrumi bis al
11 Mov [A] HOW
1 2019 mlmm- Claimant's Name: -> -. ME] EWAN
18:54
11 Mo Cim Veh [&] HOW
1 2015  Model (204B08) HONDA VEZEL 1.5 (A) MET KWAN
16:54 Changed
11 Mow . : Pre. Lid. (HQ), Wor [A] HOW
Reg No: SMD18645, Acct Date: 2019/10/26. Claim Type: TP. Insurar: FWD Singapore
3 fg‘; Cim Created | ;' Hock Woh Motor Workshap Pre Ltd () MEI KWAN
11 Nov a4y co LKK Aute Consullants Pre Ltd (HQ):, RR Reglon: FWD - Ext Auto Ad) Assigniment. Suggested Ad), © Infinit  [A] HOW
‘ fgj‘:_‘ Assigned | Appraisal Service. MET KWAN
11 Moy Adj Mext [A] HOW
5 2019  Rpt Mext Rpt:Final Rpt,Due Date: 2019/ 11720 MET KWAN
1854 Changed
11 Nov 44 [A] HOW
& 2019 Mandate ntW:U.m_m:M} decides. MET EWAN
15:54
11 Mo [A] HOW
7 2019 Label Added [Z0005):Direct Settiement . MEL KWAN
18:54
11 Nov Adj (A] HOW
B 2019 Adjuster  [None| -> MARCUS CHUA MET KWAN
18:54 Assigned
12 pov Cim [1] Venessa
G 2015 Registrotion Fol No ->PNMC2015-00004074, rcsin
11:58 Modified
18 New Cim Veh (4] HOW
10 2018 Model (204808] -> (2050682) BMW 3161 1.6 AT D/AB 4DR ABS HID (A). MEL KWAN
1107 Changed
19 Nev Adj Im. [A] HOW
11 2018 Advice Mext Rpt:Final Rpt.Duse Date:2019/11/20 ME] KWAN
16:27 Submitted
22 Nov 1] Lioned
12 2019 :‘::m Downloaded TP VIDEQ [ ’m
14:04
22 Nev yideo 11] Liomel
132019 o0 o oaded DOWNicaded TP VIDED Ton
1405
07 lan [A] JOANNE
Adj Rpt LEE KHANG
14 3020
1621 [Initisted | MIN
07 lan A] JOANNE
Cim Dt : LEE KMANG
15 2020 Claim Conclusion: == 3.
16:3) Modified MIN
07 Jan [A] JOANNE
Cim O : LEE KHANG
16 ij:!zni Modified P! Reg. Date: -> 2013/05/23 i
OF Jun |A] JOANNE
17 2020 Emlh LEE KHANG
18:21 MIN
10 Jan Adj Cur.Req: 1432 S0:LIABILITY; 100%(BOLA 27) QUANTUM: (a) CORW/GST: $1,230.50 + (b) LOR: $200.00 [A] CHEW
16 2020 Mandate  (Zdays x $100) + (c) DISBURSEMENT: $2.00 Total: a+b+c = $1,432.50 “VEH MODEL: BMW 3161({1538c  HS1AD
15:00 Request  c). FOR YOUR APPROVAL/INSTRUCTION, TONG
Date From 4|75 > pateTo 4|7 »| Audit Type None v 6o
ACTIVITY
No record
Merimen Billing for this case - Transaction History )
12 Nov 2019 s ] 18645 venessa Chan WK
2342668 11:55:532 Video Upload Maotar Singapore Pie. Singapore Pte.  SMD :
. Ltd, (HQ) | Ltd. {HQ) | .
FWD FWD MOMAMED ALl
2342670 14N [T;“mumn Motor | Singapore Pre. Singapore Ple.  SMDIBEAS | BIN MOHAMED xxxx
ket ; Ltd, (HQ) Ltd. (HG) | HANAF]
Lk Auto LKK Aiito
295034, | T Nov.200%: | GNP Caex Motor Consultants | Consuftants  SMD18845 | FBO1995C 1,77

16:27:58 {Agjuster) Pre Ltd Pte Ltd (HQ}

hitps //singapore. mermen. com/claima/index cfmMusebox=MTRadjuster&fusaction=dsp_viewhistoryScaseid=8861868extid=322647ACFID=658...
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172172020 Merimen &-Claims
Print Received Message

This mail is associated with :

*SMD1864S (1201900034881)
[FBD1995C])
TP
CHING HAN MING JONATHAN (QIAN HANMING)
Oct 26 2018 12:00AM
[Mohamed All Bin Mohamed Hanafiah]
Hock Wah Molor Workshop Pte Lid

From FWD Singapore Pte. Lid. (HQ) (FWD_SG), sent on 21/01/2020 10:12 AM.

To LKK_HO
Subject  Alert - Adj Mandate Approved (5$1432.50) - SMD1864S - Claim Handler: Lionel Tan

Approved:1432.50.

hﬂpu:Huinnip-nm.mrimn.mmmmmu:.::Fm?‘hmbu:F5VE:malLI:luml:t.lunmdup_F"nnlﬂCF]DﬁﬁﬁBEE?MCFmKEHﬂBhBUEIJH1ul?c:n?r;-ﬂﬁ... n



Hsiao Tnnﬂ !LKKAutn)

From: Hsiao Tong (LKKAutD)

Sent: Tuesday, 21 January 2020 3:53 PM

To: Hock Wah Motor Pte Ltd

Cc Admin A

Subject: RE: TPCLAIM SMD1B64S AGAINST FBD1995C [FWD) // DOA:26/10/2018 *** LKK
REF: CC4/FWD19019990/pa3

Attachments: DV_SMD1864S.pdf

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.
We confirm settlement at 51,432.50(all-in).

Please duly sign the DV enclosed and return to us for our necessary action.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resarting to legal proceedings. No admission of llability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affectfinfluence on the lssues
of llability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

“Wishing you 4 Haypy and Prosperous New Year®

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@Ilkkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{308933)

From: Hock Wah Motor Pte Ltd <motor@hockwah.com.sg>

Sent: Friday, 6 December 2019 4:28 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: TPCLAIM SMD18645 AGAINST FBD1995C (FWD) // DOA:26/10/2019 *** LKK REF:
CC4/FWD19019990/pa3

Dear hsiac tong,



We had done finalize the cost of repair with Marcus and attached the relevant documents for your process.

Thank You.

Best Regards

Dehan

Service Advisor

Hock Wah Motor Workshop Pte Ltd

BLK 9008, TAMPINES INDUSTRIAL PARK A, #01-204 SINGAPORE 528840
Tel: 67853933 | Fax: | Website: www.hockwah.com.sg

Main Office: Bik 3011 Bedok North Avenue 4 | #01-2008/2010/2012 | Singapore 489977 | Tel: 6441 5655 | Fax: 6243
8121 /6441 5355

From: Hsiao Tong (LKKAuto) |mailto:chewht@|kkauto.com]

Sent: Friday, November 29, 2019 11:33 AM

To: Hock Wah Motor Pte Ltd <motor@hbockwah.com.sg>

Cc: Admin A <admin-a@|kkauto.com>

Subject: RE: TPCLAIM SMD18645 AGAINST FBD1995C (FWD) // DOA:26/10/2019 *** LKK REF:

CC4/FWD19019990/pa3
Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under
BOLA (subject to BOLA guideline settlement) and shall proceed with direct sattlement for the above mentioned
case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
your client’s vehicle and admission of any liability to our Insured’s part. The final repair cost is subjected to the
consistency of the damages according to the nature of the accident. And the days of LOU/ LOR will be based on the
number of days of repair as recommended by our surveyor and approved by our principal.

Thank you.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / Inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsino Tong. Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hock Wah Motor Pte Ltd <motor@hockwah.com.sg>

Sent: Tuesday, 26 November 2019 9:21 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: TPCLAIM SMD18645 AGAINST FBD1995C (FWD) // DOA:26/10/2019 *** LKK REF: CC4/FWD19019990/pa3

Dear hsiao tong,
Has your insured report the accident? Please revert on liability.
Thank You.

Best Regards

Dehan

Service Advisor

Hock Wah Motor Workshop Pte Ltd

BLK 9006. TAMPINES INDUSTRIAL PARK A, #01-204 SINGAPORE 528840

Tel: 67853933 | Fax: | Website: www.hockwah.com.sg

Main Office: Blk 3011 Bedok North Avenue 4 | #01-2008/2010/2012 | Singapore 489977 | Tel: 6441 5655 | Fax: 6243
8121 /6441 5355



Merimen e-Claims Page | of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
Direct Settiament
CLATM IIJIFDI.D. : -Ii_l I.I.I:HI- NG o
Case Nt ifed Eat Submitted Ad| Asgagnied Adj Rpt Ad| Submitted s Auth'ed Slatus
|18 MoV 3019 A% ey ety $$1,150.00 | $§1,150.00 m"’ for Survay
Edit Sag Eﬂ"‘-”l‘#] Edit Estmates vmlﬂ] c ml

Main

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
insured. | Mahamed All Bin Mohamed Hanafish, 1D 555084454
1
HA | CHING HAN MING JONATHAN (QIAN HANMING), 10: SE620232H
WVahiele Beg . [ 26/10/2019 00:00 - ;59
Ne.: SMD1864S el Ernr Months and 3 Days From LTA fleg Date (Man ¥r}]
_ Folcy/Caver | PHMI019-00004074 (Third Party Only)
Cinim Typa: | TP / 1201900034881 Mote No.: | Coverage: 03/09/2019 - 02/09/2030
Vehicle Reg 1
Nao. FOD1995C EMI}- 5103562415
[Insured}): ’
Excesg:
Rapairer- | Hock Wih Motor Warkshop Pte Ltd [} BLKS006 TAMPINES ST 53 #01-204, 528840 Tampines - Tel
:""‘""‘? FWD Singapore Pte. Ltd, (HQ) - Tel' 6727 5700 ... [Handiad by Lionel Tan]
F"'""':“ NTUC Income Insurance Ca-oparative Ltd (HQ) - Tal:
Aduistet: LKK Auto Consultants Fte Ltd (HQ) - Tel: 6256-3561 . [Handied by MARCUS CHUA] . [Final Rpt due 20/11/2019]
ASSOCIATED MAIL RECEIVED view A | Compase Case Mail |
+ TWD_SG (21/01/2020] Alert - Adj Mandate Approved (533432.50) - SMD1064S - Ciaim Handier: Lionel Tan

view Al | Sesrch Tasks | Croste New Task | camplete |
Assigned By Completed On Created On Done?

Handier

https://singapore.merimen.comv/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 31/1/2020



Merimen e-Claims Page | of 2
Claim Documents
*SMD1864S (1201900034881
[FBED1995C)
T
CHING HAN MING JONATHAN [(QIAN HANMING)
Oct 26 2019 12:00AM
[Mohamed All Bin Mohamed Hanafiah]
Hock Wah Motor Workshop Pte Ltd
Upinad Documents | Uplosd Protos. | Compose Wew Lamer | View [vam o Srowsar ]
w_dlu 1 per page EI %]
No | Finalized On FWD Singapore Ple. Lid. [HQ) Thumbnaall | Print
1 [12/11/1911:55 | TP VIDEOD 0 | o0 mpa
Lutters/ Correspondences |: ;E Ivi v,
|Ne | Finabized On LKK Auto Consultants Pte Ltd (HQ) Thumbaall | Print
1 |({Dralt) Third Party Express Settlement - Paymaent Breakdown '! Edit
Assessment Reports 1 per wgﬂg 7]
Mo | Finalized On LEK Auto Consultants Pre Ltd (HQ) Thumbnail | Print
1 [19/11/1916:27 | Adjuster Immediate Advice @ | osa v
Photos/Images i; «]| B
to |Relabel/Rearder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |18/11/1917:02 | General View B waervs | A
2 |1e319 1702 General View @ | oedwc | & |
3 [111/1917:02 | Ganeral View 0| eawe | A
4 [18/11/19 1702 | General View @ | tedws | 4
5 18/11/19 17102 General View g Loed G | BA
6 |18/11/1917:02 | Genaral View ) | Loecrc | B
7 |1W11/1917:02 | General View Q| toadrc | 4
B |18/21718 17:02 | Ganersl View 0| sadws | A
9 |1811/1917:02 | General View 0| werc | HA
10 |18/11/19 17:08 | General View g toed #G | B
11 |18/11/18 17:02 Ganeral View @ | wears | &
12 |W1119 1702 | General View Q| edrvs | &
13 |/11/19 1702 | Genaral View 0| ladws | &
14 |1811/1917:02 | Generl View 0| Ledws | F |
15 1811719 17:02 | Genersi View @ | weaws | ¥ |
16 [18/11/18 17:02 | Ganeral View @ | oee w6 73]
17 [18/11/16 17:03 | Odemeter Reading 0| wadwc | A
18 |18/11/1%17:03 | Chassis Mumber 0| tadws | A
10 |20/01/20 14:58  |Reinspection Photo 0| s | A
20 |20/00/20 14:58 | Reinspection Photo Q| woews | BB
21 | 20/00/30 14:58 Relnspection Photo 0| eoaws | B4
22 |2001/20 14:58 | Relnspection Phate | Loaws | A
23 |20/01/20 14:58 | Relnspection Photo 0| laaws | A
Documentation 1 per pa ¥
fo | Relsbel/Reorder | LEK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 [11/13/19 18:54 | EMAIL - FWD TO O DD 11.11.19 @O | oearor
|2 |13/13/19 18:54 ACKENOWLEDGEMENT EMAIL TO FWD DD 11.11.1% Load PDF
13 [18/11/1911:05 | TP ESTIMATE - MARKED Load POF
4 | 18/11/19 11:08 TP GIA REPORT Load PDE
5 |28/11/19 11:28 | Emall from FWD dd 191119 Load POF
6 |20/01/20 13:25 | WORKSHOP INVOICE Load POF
7 | 3V01730 13;25 RENTAL RECEIPT Load POF
& |20/01/2013:25 |LOD Load POF
o |20/01/2013:25 | GIASEARCH Load POF
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 31/1/2020



Merimen e-Claims Page 2 of 2
Video ftperpage [v] W
No_| Fraliced On FWD Singapore Pte. Ltd. (HQ) Thumbnall | Print
10 [31/01/2011:32 | Release Voucher B @ | Lo=d FoF
11 |3/0120 11:22 | AUTHORISATION TO ACT FORM €@ | LosoroF
No | Fnalired On FWD Singapore Pte. Ltd. (HQ) Pougmssinatt | Prioss
1 [12/11/19 11:57 | SMD1864S TP GIA @ | Loedror
7 | 1e1us 12l FBD1995C E-filed GIA report '. Losd POF

Documents Checklist

DOCUMENTS CHECKLIST

meset | Save | et |

There are no docament checkists configured,

Show Remarks To: ] Handling Insurer
Make- Bamarks g Praile ahises vl shne § 18 hEr JEe e

https://singapore. menimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 31/1/2020



Page | of |

Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
] Vehicle No: FBD1995C (Insd veh) Model: MW 3161 1.6 AT D/AB 4DR
SMD1864S (TP veh) BS HID (A)

[ Date of Accident: |26/10/2019
Global Sum Settiement | - | [ ] ves | [x] No
Repair Estimate = 2 4B8 TH|
Final Repair Cosl . 1,230.50
Loss of Use .5 days at $0.00 per day
Rental (if any) & 20000| 2 days
LTA [ GIA Search Fee 5 2.00
Others & 0.00

-

Final Settiement Sum s 143250

Is Third Party Workshop GIA Registered? [ 1 YES [ X] NO (Kindly indicate

below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No:
B) For GIA Registered Workshop: PP - .
BOLA Liability: (%) Assessed Liability (*): (%)

* Assessed Liability to be filed only for chain collisions and for cases where BOLA does not apply

Remarks

Paymaeant Instruction: Payee's Breakdown

1)

Hock Wah Motor Warkshop Pte Ltd : % 1,432.50

2)

3)

31 Jan
JOANNE LEE KHANG MIN 2020
LKK Aulo Consultants Ple Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;
Medical Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_d...

31/1/2020



Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd (coregne1sseoriser)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6B44-8B05 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/FWD18018890/UPA30Q2

Date: 31/01/2020
REFERENCE
Handling Insurer FWD Singapore Pte. Lid. Policy No: PNMC2018-00004074
Clalmant )
Vehicle No : SMD18B4S insured Vehicle No : FBD1885C
Date of Loss: 26/10/2019 Nalure of Claim: TP Claim No: 1201800034881
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMD18645
Make & Model BMW 3161, 1.6 AT D/AB 4DR ABS HID (A) Engine No: BO29463N13B16A
Reg. Date: 23/05/2013 (Man. Year: 2013) Chassis No: WEAIA12010J720413
Colour: Black Cdometer: 66274 km
Engine Capacity: 1588 cc
Market ValueMNew Car NIA
Price
Sum Insured (58); Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable)! Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: No Pre-accident Condifion:
CONDITION OF TYRES
Front Tyre Size: 225/50 R17 Rear Tyre Size: 225/50 R17
Front Lefi Side. Pirelli 6 mm Rear Left Side: Pirelll & mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelli & mm
The above valus represent the remaming fyre meads dagth
COST OF CLAIMS Repairer's Adjuster’s Difference  Diff %|
Parts 1,107.25 960 .34 146.91 13.27
Miscellaneous ltems 0.00 0.00 0.00
Labour 1.200.00 480.00 720,00 60.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total {S§) 2,307.25 1,440.34 BE6.91 37.57
Approved Total (Overridden) (55) 1,150.00
(SS) 230725 1,150.00 115725 5016
+ GST 7.00/7.00% (S8) 161.51 80.50 B1.01 50.16
Nett Amount (55) 2,468.76 1.230.50 1,238.26 50.16
+ Car Rental (2.0 x $$100.00/day) (S§) 200.00
+ Doc/Search Fea (S5) 2.00
Nett Liability (S5) 1,432.50
INSPECTION
Date of Assignment: 1141172019
Date Inspected. 18/11/2019 Inspected At: Hock Wah Motor Workshop Pte Lid

Estimated Period of Repair: 2.0 days

BLKOOOS TAMPINES ST 93 #01-204
Singapore 528840

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 31/1/2020



Adjuster Report Page 2 of 4

Adjuster: MARCUS CHUA Manager: CHEW HSIAD TONG

NOTE: This report repressnts our fingings af the tme and place of ingpection giated herein. Such inspection has been camed out o the best of pur
kmowtedge and abilty but any other abildy under any ofhar circumastances s haretry expressly erciuded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 31/1/2020



Adjuster Report Page 3 of 4

REPAIR DETAILS

'Reference

|Part Source: MRM-5G Version: 1.0 (Last Synchronised: 20 Jan 2020)

Parts: 143 BMW 3161 1.6 AT VAB 4DR ABS HID (A) (Catalogue Merimen Singapore 1.0)

|
Labour: Repairer's (Price-denominated Standard List) '
Print Code: (Unsubmitted, no print-code for SMD1864S) l
|
|

Validity: These estimates are valid only if they conlain the print code (above) on all estimate pages, running page
numbers with tha END OF ESTIMATES marker on the last estimale page

Further Info: ltems/values nol in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Gty Part No. Particulars Condition Repairer's Amount

1 1 *FRT BUMPER Cracked 1,037.05F *1,037.05FL
2 2 *FRT BUMPER SIDE RETAINER LH RH Not Necessary 40.20F " FL
3 10 *FRT BUMPER CLIPS Necessary 30.00F *30.00FL
4 1 *FRT FENDER LH [NPA) Repair D.00FS "-FS
5 1 *FRT RIM LH [NPA) Repair D.0OFS “F8

F=Franchise part. S5=SpcNetl L=ListhemDisc
Sub Total (55) 1.107.25 1,067.05

- List item Discount on L Items 0.00/10.00% (S§) 0.00 106.71
Total Parts (55§) 1,107.25 960.34
Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 31/1/2020



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 SPRAY PAINT OM THE AFFECTED AREAS MNew 600.00 30000

2 LABOUR TO REMOVE AND REFIT NECESSARY PARTS MNew 600.00 180.00
Gross Labour Cost (S§) 1.200.00 480.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 31/1/2020



