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11/13/2019 Merimen e-Claims

.

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adi Assigned [Ad] Rpt Ad] Submutted ins Auth'ed Status |
11 Nov 2019 Pending for Survey
Main 02‘,1“ 2019 00:00 Report ‘
Edit Adj Rot | Cancel Case |

Main Reference Claim Details Documents
CLAIM SUBFOLDER DETAILS I[Cruted by adjuster] |
Insured: [KWONG YONG CHEONG LAUNDRY & DRY CLEANING -
Main
Claimant: CHUA KOK KENG . ]
venicle Reg: | 53G1742E Date of Loss: | 04/11/2019 00:00 - :59
Claim Type: | TP / 0463102791SG Policy/Cover | (comprehensive)
Vehicle Reg.
No. GBG2214B '(’g:;ci}fn'::b,
(Insured): 2
Excess: |
Repairer: Power Auto Care - Kaki Bukit (HQ) 1 Kaki Bukit Road 6 #02-11 Autobay @ Kaki Bukit, 417883, Kaki Bukit - Tel: 8181 2212
Handling AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Chan, Kian-Meng]
Insurer: Kianmeng.Chanl@aig.com
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handled by LEE HOCK ANN] ... [Final Rpt due 20/11/2019]
Claimant's ;
Solicitor: R.S. SOLOMON LLC - Tel: 68177498 |
ASSOCIATED MAIL RECEIVED " T ViewAll | Compose Case Mail | |
e AIG_SG(13/11/2019): TP GIA report
ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | _Complete 1
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done? |
No results. |

https://singapore.merimen.com/claims/index.cfm usebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=886157 &extid=3226394CFID=6244... 1 12



- PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICL...

From:  Fan, Winnie-LW

Tor:

Cc: Fong, Andy-SY

Sent:  11/11/2019 8:10:18 AM

Attachments: %) 2019.11.6-PRI letter to AlG for SJG1742E. PDFTE) 2019.11.6-Our client's GIA Report SJG1742E.PDE

Hi LKK,
Kindly assist to survey.

Winnie Fan

AIG

Claims Service Associate

Claims | AlG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way #08-16 Singapore 079120

winnie-lw.fan@aig.com | www.aig.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the information.
If you have received this email in error, please immediately nolify me by "Reply” command and permanently delete the original and any copies or printouts
thereof Although this email and any attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
recelved and opened. it is the responsibility of the recipient to ensure thal it is virus free and no responsibility is accepted by AIG for any loss or damage

ansing in any way from its use.

Dear Yinrul,

We refer to your email of even date.
We write to inform that our client will be appointing his own Surveyor.

In this respect, please arrange your surveyors to contact Mr. Gary Chen of Power Auto Care at mobile no. 8181
2212 for a pre-repair survey of our clients' vehicle located at 1 Kaki Bukit Avenue 6 #02-11 Autobay @ Kaki
Bukit Singapore 417883

Please take note that our client's vehicle is available for Pre-repair survey on next Monday 11th
November 2019 after 1.00 pm.

Thank you and Best Regards
Lua Siew Hui | Legal Executive

R. S. Solomon LLC | IEE 2 fi% &% by

Advocates & Solicitors
300 Beach Road The Concourse #12-03/04 Singapore 199555

t+65 6817 7498 | f +65 6292 2665 | e lua_siewhui@rssolomon.com | w www.rssolomon.com



IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate
the infermation. If you have received this email in error, please immediately notify me by "Reply” command and permanently delete the
original and any copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other defect
that might affect any computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus
free and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for

any loss or damage arising in any way from its use.



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date: .
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 13 Nov 2019

Singapore NRIC
683C

SJG1742E

No

13 Nov 2019
MAZDA
ROADSTER20A
Red

2008
LF10437866
NCEC251032
122.0kW (163 bhp)
$20,026.00

24 Jun 2008

24 Jun 2008

2

$20,026.00

Forfeited

$0.00

30 Apr 2028
B-Car(1601cc & above)
10

$40,881.00

$34,601.00

$34,601.00



11/14/2019 Used Mazda MX-5 Car & Used Cars & Vehicles Singapore - sgCarMart
scCarRMART.COM Login  Sign up

New Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Re

ITSNEVER TOO EARLY TO THINK
ABOUT YOUR 2020 DRIVE

VISIT THE LEXUS SHOWCASE @
TAMPINES 1 MALL FROM 8.14 NOV

Post an Advertisement
Sell it yourself! Advertise It at just

$58 until it's SOLD!

HoBee Group

” T r('« HIN LUNG AUTO %

T One Stop Car Hub
Direct Owner Finance, Insurance, Workshop F
Post an Ad Advertiser Login Ways of Selling New and Used Cars
g
{;- [t t‘o‘ﬂ I e —
Browse by Category ¥ | (5 U\ | Sort by Date Posted ¥ || 20 results/
p#';“’!lhﬁ ) ID"V"___ . o
3 vehicles Mazda MX-5 a0 Search @
my~ E4or?
v - TUsHs Model Price Depreciation g D Eng Cap Mileage Veh Type
Wi- 2500 T roond 23054 /pel3
Search Selection Mazda MX-5 / Any /Anv 2009 Any Any Any Av
—/ C & / P
Mazda MX-5 Roadster 2.0A $68,800 $7,140 [yr 02-Jul-2009 1,998 cc 107,000 km Sports Av

RHT (COE till 07/2029)

1 Year In House Warranty, High Loan Available, Free 2 x Servicing, Warranty Not By 3rd Party Workshop, Company Renew COE Cars
Based On Car Conditions, Price Stated Above Is Actual Selling Price, New Paintwork, Fully Refurbished, Accident Free, STA Or VICOM Ev...

Carway
Posted: 10-Nov-2019  Tags: 2009 Mazda MX-5, 2009 mazda MX5, Mazda MX-5, mazda MX5, Mazda, MX-5, MX5, Used Mazda

Mazda MX-5 2.0A (COE till $69,800 $7,440 [yr 23-1ul-2009 1,999 cc 100,280 km Sports Av
03/2029)

Enjoy A Legendary Roadster At A Sensible Price! This Bright Yellow MX-5 Is Super Fun To Drive But With Japanese Reliability And Low

Depreciation, Original Mileage, Excellent Condition, Well Maintained, Serviced By Mazda, STA Inspection Welcome. Great Collectible Clas...  oirs

Posted: 01-Nov-2014  Tags: 2009 Mazda MX-5, 2009 mazda MX5, Mazda MX-5, mazda MXS, Mazda, MX-5, MXS, Used Mazda

Mazda MX-5 Roadster 2.0A $63,888 $6,960 /yr 15-Jan-2009 1,998 cc 120,000 km Sports Av
RHT (COE till 01/2029)

Fully Stock, Most Wear And Tear Parts Have Been Replaced. Buy Without Worry, @

Posted: 17-Sep-2019  Tags: 2009 Mazda MX-5, 2009 mazda MXS, Mazda MX-5, mazda MXS, Mazda, MX-5, MX5, Used Mazda

Save this search criteria, to get email alerts whenever a match Is found.

Model Price Depreciation | Eng Cap Mileage Veh Type

For old advertisements, view Expired ads [20 ¥ resull

Home | New Cars Used Cars | Sell My Car | Directory | Products | Insurance = Article | Forum |Resources

sgCarMart is the number one car classifieds for parallel import cars, Toyota, Honda, Nissan, Mitsubishi & BMW. There are plenty of cars for sale, from vans, trucks, sedan cars, luxury
cars or stationwagons, SUV, MPV, hatchback, to COE cars & OPC cars. You can also buy from a car auction, look up car loans, financial services, low mileage cars, car brands, carpar
nsurance. Find buy used Mazda MX-5, Mazda MX-5 Singapore, used Mazda MX-5 Singapore, used Mazda MX-5, used vehicles Singapore or even buy used Mazda MX-5 Singapore. W
car dealers comprising parallel importers, authorised car dealers, and used car dealers on our site, Find new car price lists, new car launches and new car promotions, Visit our part
job openings for Singapaore jobs, real estate properties for sale, mover, car performance patts, car discussion, forum discussion, commercial vehicle leasing & COE results

All prices and other information displayed on sgCarMart.com are gathered from sources and based on algorithms that are believed by sgCarMart,com to be reliable, but no assurance
that this information i1s accurate, complete or current. sgCarMart.com does not assume any respansibllity far errors or omissions or warrant the accuracy of this Informatior

Follow sgCarMart.com

sout Us | Careers | Contact Us | Sitemap  Terms of Service | Privacy Policy | Personal Data Protection Statement
Compare ©2004-2019 sgCarMart, All rights reserved,

https://www.sgcarmart.com/used_cars/listing.php?MOD=Mazda+MX-5&PRC=08DEP=08&RGD=2009&VVEH=08AVL=2 7



MALM19146640 / Ah Lim Motor Company - AMK
ENTRY DATE & TIME: 05/11/2019 16:38
SUBMITTED BY: Kea Mul Hong

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report correctly the detalls of the accident lo speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow Insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

8. This report will be forwarded by the insurers of
archiving and that copies of this report will, for a fee, be

the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of the report being made available

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

ACCIDENT STATEMENT
05/11/2019 16:38
04/11/2019 19:20
BLK 260 KIM KEAT LINK ( MSCP ) ROUNDABOUT PICK UP
SINGAPORE
DETAILS OF OWN VEHICLE
SJG1742E

CHUA KOK KENG
S$8323683C
PARANEOX@GMAIL.COM
(LOCAL) +65-93396700
OTHERS-93396700

MAZDA
MX-5-ROADSTER 2.0 (A)

PRIVATRE USE

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

VA1/GA334551

24/06/2019 - 23/06/2020

CHUA KOK KENG
$8323683C

08/08/1983

INDOOR

09/04/2013

6 YEARS AND 6 MONTHS
MALE

(LOCAL) +65-93396700

OTHERS-93396700
PARANEOX@GMAIL.COM

Page 1 of 16



BLK 246 KIM KEAT LINK
#04-149

Postcode 310246
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle =

Address

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY
Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle) 2
involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action
Was the accident reported to the police? NO

If Yes,Please state which Police Station
Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER TO ATTACHED STATEMENT AND SKETCH BY DRIVER
Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Was there any audio recorded? NO

Vehicle Registration Number GBG2214B

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category COMMERCIAL VEHICLE
Name of Driver LEE SEK CHOONG
NRIC/Passport Number S6845030F

Contact Number 91060420

Address

Postcode

Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)

Page 2 of 16



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to icy liability.

4, The issue and acceptance of this Form by insurance companies is not an admission of palicy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that coples of this report will for a fee be made available upon application by
Interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore ("GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information®} and disclose and transfer such
Personal Information to all insurer(s) who have Insured vehicle(s) invelved in this accident (all insurer(s) who have Insured
vehicle(s) Involved in this accident shall be collectively referred to as the "Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purposels)
of:

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(ii) investigating the accident and/or my claims;
(ifi) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of carrespondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(b) all insurer(s) who have insured vehicle(s) invelved In this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(c} my Personal Information may/can be disclosed by any of the Insurers and/cr GIA to their third party service providers or

agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
Investigation and management in present and all future claims.

(e) theinformation so collected under (d) above may be shared / disclosed:

(i) toallinsurers and/or any other third parties that assist in evaluating, Investigating, controlling or managing fraud,
regulators, law enforcement and government agencles as reasonably required for the purposes stated, or

{il) for complying with requirements under any regulations, laws or court orders.

[ w1 Lt 9108 coupany
ﬂCI—DQ i e -1 .ZAI

inge n GRR
Policyholder's Signature Driver's Signature RepORtidE Sentre PefSOnnGHSigrature
Date & Time: (If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:

Page 3 of 16



Sketch Plan Pg. 2

" 9 R
Date of accident: T Nrv =l \_Tin'le T-209 ) seations BIk 267l kaut Liak ( Aohi- “:.“’ k)
My Vehicle A: 576G V714> & Vehicle B:_G8G 2214 B Vehicle C: P
SKETCH PLAN R. i
P Map
rf".n{'

> = >

<l_'-—_—:r

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

I Vs Jf;‘:n‘ +t¢ui‘5 (oq\rlnxyaaf ‘Al‘!p bﬂ-‘: P“‘“l- q*’ w--'l.{‘—;‘hu., f-rp.;k
260 Wim Kaaf Lyak bat ac tweer wenn « Siw u'h.-\u bLice I:.u..‘II 'Uu 1 cwails bk

1 &uq‘.\’xJ Viliad sewide B8 £ *\‘"l-n b s ,Lﬁ I h.,'\".ull vikidde B
Ggh 2208 B uar en the vhegy ds‘ W iia gy u“ | T ""91 hoelf o cag

J:shu( ooy g,”ﬂ L-‘M_ \‘\.Vuul I. u,‘l]uﬁ Lu, {_":...Hu* e dri?.,' -\f'

J 7
liq\\—'. i L'.,‘h g‘,..J- e \nan{ I q“‘”‘ a  WNalaiag \HW- lyu\’( L‘_p.

L] =4
r(d.i(“.,‘ ‘A“ {-lﬁl wl1 &-v} \f‘nb et \D.Av\‘p-lf L! '.' l“'!-’ (ﬂp N"

gr.,.k \"‘“vlf S .}“'ﬂ"h:,l'l haaie L rt‘.\rsfal g-r \'us ?or‘l-'*l-wﬂ-ﬂ‘

(-at":‘ ﬂ.g.:-\'-'f- .}:)( oy L T )0?“ ‘J\ﬁja *\nl_ "‘(..l...'} Lurrulj

[[] claim OD/TP at Ah Lim Motor Eidairn OD@at otherworkshop  [_]Reporting Only

Remarks : Please forward a copy of my efile accident report to:
My workshop ¢

Email address :

& myself :

Emall address : pr7ewe o @ 3%:-‘.]4:.-4

Note: Please take note that your insurer have 14 days timeframe for you to submit own damage claim under

you own policy. Kindly check with your own insurer for more information.

DECLARATION
I/We declare the foregoing particulars are true in every respect.

(/\/\

AH LIM MO ron comm\w ¥

Folicyholder's Signature Driver's Signature
Date & Time: (If driver is not the policyholder)
Date & Time: NRIC/FIN No.:

| At AioTOR CammAY |

Page 4 of 16



INSURANCE CERT Pg. 1

AXA Insurance Ple Lid
= 1800 850 4888 [Within ilnﬂplou)

2 (85) 6880 4888 (Intemational
. 1 40
Vo'W redefining /insurance st N
E www.axa.com.sg
Renewal
CHUA KOK KENG (CAl GUOQING)
BLK 246 KIM KEAT LINK date
#04-19 07/06/2019
SINGAPORE 310246
your servicing distributor
SPEEDO CAPITAL PTE LTD / 04139
vicing distributol tact
Policy Schedule e
Your SmartDrive Comprehensive Peace
Your policy snapshot
Policyholdar nanie CHUA KOK KENG (CAI GUOQING)  Policy number VA1 / GA334551
Cover Comprehensive FIN / NRIC 58323683C
Perlod of Insurance from 24,/06/2019 to 23/06/2020 (both dates inclusive)

T T =
Gross Premium after 20% NCD 1,713.45
Total Discounts - S5GD 182.06
7% GST SGD 107.20
Final Pramium 5GD 1,638.69
Your benefits highlights {refar to Policy Wording for full terms and conditions)

smantlifVe Comprenansive Peate Benofits £/t s
s 24/7 Towing & Transportation In Singapore of Overseas
e  Windscreen Replacement with Excess OR Repair your windscreen at your preferred location and get $50 cash reward with no excess
» Guarantzed Repairs for twelve (12) Months

» Lossof Damage

»  Legal Liobility
L]

.

L]

.

Medical and dental expenses up 1o $1,000 per person for you, your nemed drnivers and your immediata family members

Loss of Personal Effects in Singapore up to $3,000

Delivery of repaired car to your preferred location

Reimbursament of 110% of your car's markel value in the event of total loss due 1o flood (without Basic Gwn Damage Excess)

Vehicle details

Make & Model of Vehicle MAZDA MX5 ROADSTER 2.0 Year of manufacture 2008

Vehlcle reglstration number SIG1742E Type of Use Private use
Body type CABRIO Engine capacity (c.c.) 1998
Seating capacity (excl driver) 1 Engine number LF10437866
Otf-Peak car No Chassis number NCEC251032
Insured’s Estimated Marliet Value Market Value at the time of Loss (including accessories and spare parts)
Limitation 1o use As per Cartificate of Insurance

Finance Loan Company SPEEDO CAPITAL PTE LTD

Excess applicable (refer to Policy Wording for other applicable Excesses)

Basic Own Damage Excess SGD 700.00
Windscreen Excess SGD 100.00

AXA Insurance Pra Lo (189903512M)
8 Shenton Way, #24-01, AXA Tower,
Singapore 068811

Customer Centre, #81-01

lof2
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AXA FORM Pg. 1

LICYHO ACKNO GEMENT FORM
Date: M“\Uﬂ To: Owner of Vehicla Number: S\G‘ n”i)-"ﬁ
The following has been advised to you via your workshop, _AH LIM MOTOR COMPANY _ through their staff,
Zl LEEMN / NG .

Please tick the applicable box if you had been advised on any of the following:

(

(3}

You had been advised by the warkshap that in the case that you wish to claim against your own policy, there
Is a Fourleen (14) days clause whereby the claim must be made within the slipulated timeframe from the day
of occurrence,

You had been advised by the workshop on the liability and merits of the case accordingly.

You had been advised by lhe workshop on the dlaims procedura for the type of claim that you will be making
due to this accident.
~ if fire damage and you claim under your own insurence, any applicable excess will be waived.
However, there will be no recovery prospect and NCD will be affected.
~ if fire damage and you are ciaiming against the Third Party, your NCD will nat be affected.
However, the recovery [s not quaranteed, and AXA will nol be held responsitla,

There will be delay to your vehicle repair due to the unavailabllity of spare paris locally and thera is no other
option excepl lo indenl it from overseas.

There will be no cancellation/withdrawal of the Own Damage claim once lhe order of spare paris have been
placed. If you wish to canceliwithdraw the daim, you shall bear gll costs, expenses &/or relaled charges
Incurred directly &/or Indirectly lo the procurement of Ihe spare paris.

The estimated walling lime for the spare pars to arrive is . The estimated
arrival lime does nol include the repair period,

You will be driving the vehicle oul despite being advised by the waorkshop mechanic/ personnel that (he vehicle
may not be road worlhy,

For vehicles below three (3) years old or under warranty with & local distributor, your insurance company will
use only original parts to repair your vehicle.

Far vehicles abova three (3) years old and no longer under warranty with a local distribulor, your insurance
company will be carrying oul repairs where any damaged part that can be repaired will be repaired and any
part thal needs to be replaced will be replaced using any combination of original parls and/or ariginal
equipment manufacturer (OEM) parts and/or second-hand parls.

You had been advised by the workshop of the Twelve (12) months warranty for D irs on
workmanship related to the accident.

For vehicles that are under wairanly with a local distributor, you have been advised by the workshop to check
wilh your local distributor on any effect lo your warranty prior to making this Own Damage claim.

(V) Others clam T cod olrer wolkshop:

Signed 7-£'dmowiadgad by:
P

_/\
Nmﬁpﬂ’ signature of policyholder/ authorized driver* and company stamp (where applicable)

"PF”{' driver, Lo, either;the; namedidrivers as per motor Insurance policy or in the case of commercial vehicles,
Ferpuh PFEE%%F% f—%ﬁ-\.—'-r-l.q e

#01-09 AMK Aulgz

ftted lo drive the insured Vahicle,
+

[ R

of workshop personnel including company stamp
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...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI
CLAIM SUBFOLDER TRACKING )
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
06 Nov 2019 ll.Nov 2019 $$0.00 $$0.00 Pending for Survey
Main 00:00 o Bt ] i Report
i) Edit Ady Rpt | isilliicer candlic cancel Case |
_[ Main Reference Claim Details Documents Show All I
CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured: KWONG YONG CHEONG LAUNDRY & DRY CLEANING, Co. Reg. No.: -
Main
Claimant: CHUA KOK KENG
Vehicle Reg. . |04/11/2019 00:00 - :59
No.: SIG1742E Dite of Loss: [136 Months and 11 Days From LTA Reg Date (Man Yr))
Claim Type: |TP / 0463102791SG Rotcy/Cover | (comprehensive)
Vehicle Reg.
No. GBG2214B rg::';"m::t)
(Insured): '
Excess:
Repairer: Power Auto Care - Kaki Bukit (HQ) 1 Kaki Bukit Road 6 #02-11 Autcbay @ Kaki Bukit, 417883. Kaki Bukit - Tel: B181 2212
Handling AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6415-3000 ... [Handled by Chan, Kian-Meng]
Insurer: Kianmeng.Chanl@aig.com
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by LEE HOCK ANN] ... [Final Rpt due 20/11/2019]
Claimant's .
Solicitor: R.S. SOLOMON LLC - Tel: 68177498
ASSOCIATED MAIL RECEIVED View All l Compose Case Mail |

s AIG_SG (13/11/2019): TP GIA report

ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 18/11/2019
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Claim Documents

*S)G1742E (0463102791SG)
[GBG2214B]
TP
CHUA KOK KENG
Nov 4 2019 12:00AM
[KWONG YONG CHEONG LAUNDRY & DRY CLEANING]
Power Auto Care - Kaki Bukit

Upload Documents | Upioad Photos | Compose New Letter | upload video | upioad Audio | View
Photos/Images lJ per page El &
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |14/11/19 09:21 Chassis Number 6 | wedirc | M
2 [14/11/19 09:21 Odometer Reading 8 | wadirc | M
3 |14/11/1909:22 | General View Q| wadrc | &
4 |14/11/19 09:22 General View €| wadic | 4
5 14/11/19 09:22 General View € | Load IrG
6 |14/11/19 09:22 General View O | wedirc | A
7 |14/11/1909:22 | General View 8 | wadic | M
8 |14/11/19 09:22 General View 8 | adirc | M
9 |14/11/1909:22 | General View € | oadirc | ¥
10 |14/11/19 09:22 General View 0 | wadirc | M
11 |14/11/19 09:22 General View © | wadirc | M4
12 |14/11/19 09:22 General View © | wadirc | M
13 | 14/11/19 09:22 General View ° Load PG | M
14 |14/11/19 09:22 General View B8 | wadrc | &
15 |14/11/19 09:22 General View ) | wadirc | ¥
16 |14/11/19 09:22 General View © | adirc | M
17 |14/11/19 09:22 General View @ | wadirc | ¥
18 |14/11/19 09:22 General View 6 | Load IrG
19 |14/11/19 09:22 General View 8 | wedirc | &
20 |14/11/19 09:22 General View & | wadirc | M
21 |14/11/19 09:22 General View 8 | loadirc | M
22 |14/11/19 09:22 General View € | oadirc | M
23 |14/11/19 09:22 General View 0| wadrc | M4
24 |14/11/19 09:22 General View O  loedirc | M
25 |14/11/19 09:22 General View n Load G | M
26 |14/11/1909:22 General View o Load JPG ¥4
27 [14/11/19 09:22 General View © | wasrc | o
28 [14/11/19 09:22 General View 8| s ¥
29 |14/11/19 09:22 General View O | wadirc | &
30 |14/11/19 09:22 General View 0| wadirc | ¥
31 [14/11/19 09:22 General View O | Ladirc | ¥
32 |14/11/19 09:22 General View © | adirc | M
33 [14/11/19 09:22 General View € | Ladirc | M
34 |14/11/19 09:22 General View € | wadirc | M
35 |14/11/19 09:23 Reinspection Photo )| wadic | M
36 |14/11/19 09:23 Reinspection Photo O | wadirc | M
37 |14/11/19 09:23 Reinspection Photo © | LoadirG
38 [14/11/19 09:23 Reinspection Photo © | wadirc | M
39 |14/11/19 09:23 Reinspection Photo € | Ladirc | M
40 |14/11/19 09:23 Reinspection Photo o Load JPG E
41 |14/11/19 09:23 Reinspection Photo Load PG | ]
42 |14/11/19 09:23 Reinspection Photo € | Loadirc | M
43 |14/11/19 09:23 Reinspection Photo n Load JPG
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Photos/Images [3perpage  |[v]| M
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
44 |14/11/1909:23 Reinspection Photo u— Load JPG m
45 |14/11/19 09:23 Reinspection Photo € | wadirc | M
46 |14/11/19 09:23 | Reinspection Photo @ | adirc | M
47 |14/11/19 09:23 Reinspection Photo € | wadirc | M
48 |14/11/1909:23 | Reinspection Photo ® | e M
49 |14/11/19 09:23 | Reinspection Photo € | adirc | ¥
50 |14/11/1909:23 | Reinspection Photo 0| e | &
51 |14/11/19 09:23 Reinspection Photo 0O wadirc | 4
52 |14/11/19 09:23 Reinspection Photo 0 | wadrc | ¥
53 |14/11/19 09:23 Reinspection Photo € | Load PG
54 |14/11/19 09:23 Reinspection Photo © | wadic | M
55 |14/11/19 09:23 Reinspection Photo © | adirc | M
56 |14/11/19 09:23 Reinspection Photo @) | wadwc | M
57 |14/11/19 09:23 Reinspection Photo € | adirc | M
58 |14/11/19 09:23 Reinspection Photo @ | wadrc | M
59 |14/11/19 09:23 Reinspection Photo @ | wadirc | M
60 |14/11/1909:23  |Reinspection Photo O | wadirc | M
61 |14/11/1909:23  |Reinspection Photo O | wedirc | M
62 [14/11/19 09:23 Reinspection Photo © | wadirc | M
63 |14/11/1909:23 | Reinspection Photo Q| wadic | H
64 |14/11/19 09:23 Reinspection Photo n Load IPG
65 |14/11/1909:24 | Reinspection Photo @ | wadc | M
66 |14/11/19 09:24 Reinspection Photo @ | Load G
67 |14/11/1909:24 Reinspection Photo o Load PG E
68 |14/11/1909:24 | Reinspection Photo @ | wadrc | M
69 |14/11/1909:24 | Reinspection Photo @ | wedirc | M
70 |14/11/19 09:24 | Reinspection Photo 0| wedirc | M4
71 [14/11/1909:24 | Reinspection Photo O | wadrc | M
72 |14/11/1909:24 | Reinspection Photo O | wadrc | M
73 |15/11/19 09:02 After Repair Photo © | wadirc | 4
74 |15/11/19 09:02 After Repair Photo O | wadirc | M
75 |15/11/19 09:02 After Repair Photo © | wadirc | M
76 |15/11/1909:02 | After Repair Photo O | wadrc | &
77 |15/11/19 09:02 After Repair Photo 0| wadirc | M
78 |15/11/1909:02 | After Repair Photo @ | wadirc | ¥
79 |15/11/1909:02 | After Repair Photo € | Load )G
80 |15/11/19 09:02 After Repair Photo ﬁ Load IPG E
81 |15/11/1909:02 | After Repair Photo © | wadws | M
82 |15/11/1909:02  |After Repair Photo @ | wadirc | M
83 |15/11/1909:02  |After Repair Photo 0 | adirc | M
Documentation 1 per page M %l
No | Finalized On AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnail | Print
1 13/11/19 15:56 OI GIA REPORT Load PDF

Documents Checklist

DOCUMENTS CHECKLIST

Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer

Note: Remarks are private unless you show it to other parties.
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Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Ltd (coregno1seso71e8r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/AIG19019971/HQD3E2
Date: 18/11/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd. Policy No:
Sistmant SJG1742E Insured Vehicle No : GBG2214B
Vehicle No :
Date of Loss: 04/11/2019 Nature of Claim: TP Claim No: 0463102791SG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJG1742E
Make & Model: MAZDA MX-5, ROADSTER 2.0 (A) Engine No: LF10437866
Reg. Date: 24/06/2008 (Man. Year: 2008) Chassis No: NCEC251032
Colour: Red Odometer: 154578 km
Engine Capacity: 1998 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/40 R18 Rear Tyre Size: 235/40Z R18
Front Left Side: Dunlop 5 mm Rear Left Side: Nexen 5 mm
Front Right Side: Dunlop 5 mm Rear Right Side: Nexen 5 mm
The above values represent the remaining tyre treads depth
'COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 11/11/2019
Date Inspected: 11/11/2019 Inspected At: Power Auto Care - Kaki Bukit (HQ)
1 Kaki Bukit Road 6 #02-11 Autobay
@ Kaki Bukit
Singapore 417883.
Estimated Period of Repair: 3.0 days
Adjuster: LEE HOCK ANN Manager: SHIAU CHAN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 2 of 3

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRT NUMBER PLATE Crushed 0.00F *F
2 1 *FRT NUMBER PLATE BASE Crushed 0.00F *F
3 1 *FRT NUMBER PLATE GARNISH Crushed 0.00F *F
4 1 *FRT BUMPER Cracked 0.00F jeA
5 1 *SET FRT BUMPER CLIPS Necessary 0.00F *-F
6 1 *FRT BUMPER SIDE RETAINER R/H Necessary 0.00F *F
7 1 *FRT BUMPER REINFORCEMENT Repair 0.00F =
8 2 *FRT BUMPER TOW COVER Crushed 0.00F *-F
9 1 *FRT BUMPER GRILLE LOWER Cracked 0.00F *-
10 1 *FRT BUMPER LOWER SPOILER Repair 0.00F *-
11 1 *FRT LH HEADLAMP ASSY Crushed 0.00F *-
12 1 *FOG LAMP L/H Cracked 0.00F *-
F=Franchise par
Total Parts (S§) 0.00 0.00
Report was unsubmitted during this print-out. |
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Adjuster Report Page 3 of 3

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

l Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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