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~_ Nivitha (LKK Auto)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com=

Sent: Tuesday, 5 November 2019 12:54 PM

To: PanEuroBikes: Jeffrey Tay

Ce: assignments

Subject: RE: OUR REF: SNM19D204336-GBC6332M-CBS- 3rd Party Survey request - Accident
Between FBN 7786Y/GBC 6332M on 12.09.2019 in front of EMPIRE TECHNO
CENTRE.

WITHOUT PREJUDICE

Dear Sir

We will be assigning M/s lkk AUTO CONSULTANTS 1o survey your client’s vehicle.
Aside to lkk AUTO CONSULTANTS,

Please proceed to survey the third party vehicle on WP basis.

Thank you.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (B5) 63B9B171 | M. (B5) XXXX XXXX | F:(85)6222 1033

W: www sg cntaiping.com | FB: www facebook comichinataipingsa/ | WeChat: 4 T¥ii Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079809
DID' (65) 63895171 | M (B5) XXXX XXXX | F (85)6222 1033

From: PanEuroBikes [mailto:paneurobikes@singnet.com.sg)

Sent: Monday, November 4, 2019 6:03 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; leffrey Tay <Jeffrey. Tay@sg.cntaiping.com>
Subject: RE: OUR REF: SNM19D204336-GBC6332M-CBS- 3rd Party Survey request - Accident Between FBN
7786Y/GBC 6332M on 12.09.2019 in front of EMPIRE TECHNO CENTRE.

We have no preference.,
Please send at your discretion.

Many thanks, & Best Regards,

Kin Wah

Fan Euro Bikes Pte Ltd

Tel t+65 6299-4929

Fax :+4546299-4430

Mobil : +659731-7133, +658121-2173
Email : paneurobik ingnet.com.




From: Chong Boon Sen [mal

Sent: Friday, November Gl 2019 4 35 PM

" To: Jeffrey Tay; paneurobikes@singnet.com.sg

Subject: RE: OUR REF; SNM19D204336-GBC6332M-CBS- 3rd Party Survey request - Accident Between FBN
7786Y/GBC 6332M on 12.09.2019 in front of EMPIRE TECHNO CENTRE.

Without prejudice
Dear Sir,

LKK

STA

LBS

Chong Boon Sen
Claims Executive

Department

China Taiping Insurance (Singapore) Pte. Lid.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)62221033

W: www sg cntaipingcom | FB: www facebook comichinataipingsa/ | WeChat: A P33 Taiping SG 3
Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

From: Claims Dept of CTI

Sent: Friday, November 1, 2019 4:35 PM

To: Chong Boon Sen <boonsen.chong/@lsg cntaiping.com>; Jeffrey Tay <Jeffrey. Tay/@sg.cntaiping.com>;
paneurobikes(@singnet.com.sg

Subject: OUR REF: SNM19D204336-GBC6332M-CBS- 3rd Party Survey request - Accident Between
FBN 7786Y/GBC 6332M on 12.09.2019 in front of EMPIRE TECHNO CENTRE.

Dear Boon Sen,
Please conduct PRS for FBN7786Y.

Note : officer in charge — Boon Sen 63896171.
Dear

Regards,
Claims Department
China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909
T: (65) 63896116| F:(65)62247175

W: www sg cntaiping com | FB: www facebook comichinataipingsg/ | WeChat: 1 F#3% Taiping 5G

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may
contain confidential information. Any unauthorized disclosure, use or dissemination of this message, either
in whole or partial, is prohibited. If you are not the intended recipient, please notify the sender immediately.
Please delete the e-mail and any copies of it thereafter.
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- From: PanEuroBikes [mailto:paneurobikes@singnet.com.s

Sent: Friday, | November, 2019 1:34 PM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Subject: 3rd Party Survey request - Accident Between FBN 7786Y/GBC 6332M on 12.09.2019 in front of
EMPIRE TECHNO CENTRE.

Dear Claimsdept,

Kindly assist to arrange a 3" Party TOTAL LOSS survey for our vehicle FBN 7786Y, please find GIA
attached.

Thank You, & Best Regards,

Kin Wah

Pan Euro Bikes Pte Ltd

Tel :+65 62994929

Fax :+656299-4430

Mobil : +659731-7133, +65 8121-2173

Email : paneurobikes@singnet.com.sg

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp:/www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit htip://www. symanteccloud. com







PAN EURO BIKES PTE LTD

21 Maoonsione Lane #01-01 Poh Leng Bullding Singapore 328442
Tel: 62994929 Fax: 42994430 Emall: pfln#urobﬂre::. Bsingnet.com.sg
Biz/GST Reg; 200916151R
PAGE |
T0: MOTOR CLAIMS DEPARTMENT Darte: 0I.11.2019
CHINA TAIPING INS (8) PTE LTD

ESTIMATED COST OF REPAIRS TO VESPA GTS 300ie SUPER SPORT E4

ENGINENO CHASSIS NO
VEHICLE NQ : FBN 7786) ACCIDENT ON = 12,09.2019
INSURED @ LEONG KIN ONN, RONALD

With reference to the above, the motorcycle has sustained extensive
& irreparable damage to the frontal chassis main frame area to the

central frame area, and replacement of a new frame is required.
However, frame replacement is disallowed under LTAs' regulations.

In view of the nature of damage, we recommend the motorcycle for a

TOTAL LOSS . Kindly send a surveyor down for a 3rd Party claim
survey against your insured vehicle GBC 6332M.

Thank you,
Kin Wah, Pan Euro Bikes Pte [ td
Mobile: 9731-7133

Gipss 61:5«{
{Ek
!r/zx/f‘j



IMPORTANT NOTICE

1, Plenss repor oorrecihy #a deatals
e

SINGAPORE ACCIDENT STATEMENT

oy et U e Llaims e s
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Any falss reporting may be referred to the Police lor investigation
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srzhiving and thal copsse of thee roporl will, for @ fee

T, By tha lodgemer of hip neport o B insuroTs

sloresaid

be made svailable upen applicoiion by ik

inpurmrs of iha Gl Recoras Maragement Cendre estabbennd by tha Geraral irsocenc: Aasosiaiee of Sngapon: (GA) o

13 parhee

_____ { e the aremiving of this report al the cenbie and i copes of the repor beng made guadable

ACCIDENT STATEMENT

Date Of Repon
Date Of Accidani!
Exact Locabon O Accident

Country/State of Loss

Viehicle Registration Number
Insured/Palicyholder
Mama Of Regsiered Owner
NRIC No

Emaidl Address

Motnle Pnona No

Altarmative Phone No
Vehicle Particulars
Manufactirer

Mode|

12/09/2016 12:32
12/09/2019 10:45
IN FRONT EMPIRE TECHND CENTRE
SINGAPORE
DETAILS OF OWN VEHICLE
FBNTTAGY

LEONG EIN ONM, ROMALD
Sa237510D
DENIALB2{EGMAIL.COM
ILOCAL) +05-891001482

QFFICE-91001482

PIAGGIO
VESPA GTS SUPER/SUPERSPORT 300 E4

Exact Purpase lor which vehicle was being used al PRIVATE USE
ATE US

lime of accident

Are you claiming under your own insurance policy

for repair to your vehicla?

It Ho, Please state action o ba taken

Vahicle Category
Insurance Company
Mama of Insurance Company
Type Of Coverage
Fleal Policy

Policy Number

Cover Note Numbar
Driver

MNama of Draver

NRIC Na

Date Of Birth
Decupation

Date Of Drvving Pass
Driving Expanencs
Gandet

Maoblle Numiber

Fas Number

Contact Numbar
EMall Address

NO

THIRD PARTY
MOTORCYCLE

DIRECT ASIA INSURANCE [SINGAFPORE) PTE LTD
THIRD PARTY FIRE ANDVOR THEFT

NO

MC/00573050

LEONG KIN ONMN, RONALD
S8237510D

141111882

INDOODR

170562003

16 YEARS AND 3 MONTHS
MALE

[LOCAL} +85-B10014B82

OFFICE-31001482
DENIALB2E GMAIL.COM

Page 10l 23



' Address MIL
Fostcode
Waa driver an employes of the Insured's Company NO
If No, Relationshio af the Driviar with the Insurea OWNER

Vehicle Registration Number of Drivers Own
Vehicle .

Insurance Company of Dnvar's Own Vahicle

General Information of the Accident

Type Of Accidant COLLISION - MAJORMINOR RD
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any loreign vecle involved in this acoidenl? NO

Number al vehicles (including own vehicie )
inviolved in the accident

Was any body injured in the Accldem? NO

Was any Injured conveyed 1o hospital by NO
ambulance?

1]

Was any olher malenal or properly damaged? YES

| havdee been approached by unknown person(s)
soliciting/offenng accident claims assistance.

Mumbear of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? ND
If Yes Pleass state which Police Stalion

Was notice of intended Proseculion ghven? NO
I Yas.against whom?

Circumstances of Accident

| was traveling along Kakl Bukit Road 3 on the lell lane of a 2 lana road when vehicle GBCEIIZM from opposile direction did not
check for oncoming traffic and tum nght mito Empire Technocenire, 30 Kaki Bukit Road 3. | made an eamergency brake but my
motoreycle could nol stop on ime and collided onto vetucle GBCEIT2IM |el side. My molorcycle then fall to the left. Damages to
my motorcycle were an the front and lefl side

Attachment|s)
Arg acoidan! pholos avalable for attachment ? YES

Was there any video caplured by Car Camera? YES

Was there any audia recorded ? NO
Details of Witness 1
Mama LINKMNOWN
Phare Numbser 98555088
Email Address
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Regstraton Numbear GBCE3IZM
Vehicle Make/Model/Calour TOYOTA /| DYNA 150 MANUAL
Dewilz OFf Propamies
Vehicls Category COMMERCIAL VEHICLE
MName of Dhver BELLAL
NRIC/Passport Number GET0833TU
Contact Number B0 a7
Address

Fage T of 23



* Postcode

insurance Company Name
Mature Of Damage
Mo, Of Passanger |Including Driver)

Page 3ol 23



Accident Sketch Plan Pg. 1
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Common Statement Pg. 1

ACCIDENT STATEMENT (2000 characters)

| was traveling along Kakl Bukit Road 3 on the left lane of a 2 lane road when vehicle
GBC6332M from opposite direction did not check for oncoming traffic and turn right
into Empire Technocentre, 30 Kaki Bukit Road 3. | made an emergency brake but my
motarcycle could not stop an time and collided onto vehicle GBC6332M left side. My
motorcycle then fall to the left. Damages to my molorcycle were on the front and left
side.

Tax Viewsche Mo

DECLARATION

e declare that the above partculars £ inbornetan povides shicss @rg frug 0 evory mapect

V4

YERIFIED BY AJAX MARS REPOATING OFFICER
MUHAMBAD FALZAL BIN PABILA

MARS Offee
Reaistond Ovmor of Drver's Signating
it Compilete DatadTime DateTime
12 Seplsmnber 2018 ot 11 44 A0 12 Ssptemioar 2019 ot 11:44 AM

Page 6ol 23



200811719 PARFILOE Rebals Enguiry

* Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner 1D Type Singapore NRIC

Owner [D 5100
e e e e e e —————

Vehicle Mo. FENT7BAY

Viehicle to be Exported Ma

Intended Deregistration Date 11 Nov 201%

Vehicle Make PIAGGIO

Yehicle Model VESPA GT5 SUPER/SUPERSPORT 300 E4

Primary Colour White

tanufacturing Year; 2018

Engine No MAIIMI032151

Chassis No ZAPMAZIONON0284%4

Maximum Powear Output

Open Market Value: 54 76900

Origirial Registration Date 11 Dec 2018

First Registration Date 11 Dec 2018

Transter Count 1

Actual ARF Faid £71600

PARF Eligibility Mo

PARF Eligibility Expiry Date:

PARF Rebate Amount 0.00

COE Expiry Date 10 Dec 2028

COE Category D - Motoroycle

COE Period(Years): 10

QP Paid $3.399.00

COE Rebate Amount £3.084,00

Total Rebate Amount; £3,086.00

The information contained hersin s correct as at 11 Nov 2019

oK

WE 1k

hitpe fiurl in. gou sgMtaivilisctionlanguireR ebateBy P ublicBeforeDereg Input ?FLINC TION_ID=F0304009T7



Used Viespa GTS 300 4V ABS biks for Sale in Singapore - Price, Raviews & Contact Sailar - SGBIkamart

REPORT ERROR > IFLETJNGJLISTINGFEHHENUSEDHJKE.FIIIS'IZH + ADD TO SHORTLIST Like Ihare
& SHARE [UH'HATEAPFJ!EENEI?‘!’EKT-H'I'TFS:H"-WM.SGBIHEMAHT.CDMW LISTING/USEDBIKE/VESPA-VES PA-GTS-300-5UPER/10812/)

Listing Type

Brand

Model

Engine Capacity
Classification

Registration Date
COE Expiry Date
Mileage

No. of owners

Type of Vehicle

DETAILS

Vespa GTS 300 4V ABS

Paid Ad
Vespa (/listing/usedbike/brand/vespar)

Vespa GTS 300 4V ABS {H!stingfusedbikefm-:}delfvespa-
gts-300-super/)

278cc

Class 2A [fiistingfusedb!ke!rnudelfrnumrcycle-fur—
sale/class/class-2a/)

16/11/2015
15/11/2025 (6 years left)
42911km

Scooters {a'IEsting!usedbike!madef!mntcrcyc!e-far—
sale/scooters/)

Price: >60$10800

Well Maintain. Trade In/Loan Of Vehicle Available. Interested Buyers Are Welcome To Neg. Come

Visit Albert Motor Supply.

Accessories

hitps: .rm.sgbmamnn.:um.lgnutingfuﬁadmw“sm-vuspn-guduﬂ-lupar:7031 2
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Merimen e-Claims Page | of' 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLATM SUBFOLDER TRACKING I
Case | Wotihed Eut Submitted | Adj Assigned Agj Rpt | Ad) Suimitted | Ins Auth'ed | Status
13 Now 2018 Panding for Survey
Main |13 Nov 2019 15:04 s o m:'

Reference

CLATM SUBFOLDER DETAILS
Insured: =, ©Co, Reg. No.: 0

LEONG KIN ONN, RONALD,  10: SEZYI5100

| [Created by insurer]

; 13/09/2019 10-00 - 59
i FBN7786Y |Date of Loss. |/ g'unig and 3 Days Fram LTA Reg Date (Man ¥ri]

Claim Type: TP / SNM19D204336C02 | PlEY/CEVEr | pmcvSN18100419011

Vehicte Reg. | Paley Na.
MNa. GBCEIIZIM “: ant):

| Excess: £30.00 —
Regarer: | Pan Euro Bikes Pta Ltd (HQ) 21 Moonstone Lane #01-01 Peh Leng Bullding, 328462 Serangoon - Tel $2004020

China Taiping Insurance (Singapore) e, Ltd, (HQ) - Tel: 6385 6111 .. [Handled by Chong Boon Sen)

MC/DOS7I050

Dirsct Asia Insurance (Singapore) Pte Ltd (HQ) - Tel) 65322888

Adjuster: LKK Aute Consultants Pte Ltd (HG) - Tel: 6256-1561 .. [Handied by XING GUO QIANG) ... [Final Rpt due 22/11/2019]
ASSOCIATED MAIL RECEIVED View An | compose Case Mo |
There are no mail for this case,

| ALL ASSOCIATED TASKS— View All | Searcn Tasks | creste New Task | Complete |

Due Date  Priority Type — Task Group Subject  Handler Assigned By Completed On Created On ~ Dana?
Mo results.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 15/11/2019



Menmen e-Claims

Claim Documents

*“FBN7786Y (SNM19D204336C02)
[GBC&332M]
TP
LEONG KIN ONN, RONALD
Sep 12 2019 10:00AM

[-1
Pan Eure Bikes Pte Ltd

Page 1 of 3

vides tperpoge  [~]| B
Mo | Finaiiced On ax Mars Pte Lid [Bukit Merah) Thumbsnail | Print
; Video - Accident
|1 _.n_m.m_ufs_ A A L : Load MOV
Assessment Reports N tperpage  [V]| B4
Na | Finaliped On Ajax Mars Pte Lid (Buklt Merah) Thumbsnall | Print
| |12/09/1912:38 | Accident Statement s Loag HTM
i 12/09/19 18:27 Addendum Sheet Load TIFF
3 13/09/19 18:28 Accldent Statement Addm. #1 0 ! LoeaHTM
Photos/Images _:upupq- w]| &
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LKK Auto Consultants Pte Ltd icoreqg Mo 1eseariser

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI18018957/GQD3E2

Date: 15/11/2019
REFERENCE
_ China Taiping Insurance )
Handling Insurer: (Singapore) Ple. Lid. Policy No DMCVSN18100419011
Claimant Insured
Vehicla No: ' DN7786Y Vehicle No;  CECE332M
Dateof Loss:  12/08/2019 Nature of Claim: TP Slaim - sNM19D204336C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: FBNTTBEY
Make & Model. :&GEE'D VESPA GTS, 278cc SUPERSPORT 00 o MA33M1032151
Req. Date: 111272018 (Man. Year 2018) Chassis No; ZAPMA330000028454
Colour: White Odometer: 0 km
Engine Capacity: 278 cc
Market Value/New Car NIA
Price:
Sum Insured (5%5) Market Valuae/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition’ Steering (Serviceabie). Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification Mo  Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size; 120/70-12 Rear Tyre Size: 130/70-12
Front Left Side: Michelin & mm Rear Left Side: Michelin 5mm
Front Right Side: 0 mm Rear Right Side: 0 mm
The above values mprosent (he remaring rre ireads cepth
COSTOFCLAIMS _ Repairer's Adjuster's Difference Diff %
Paris 0,00 0.00 0.00
Miscellaneous [tems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (5§) 0.00 0.00 0.00
INSPECTION
Date of Assignment. 13112018
Date Inspected: 1111/2019 Inspected Al Pan Euro Bikes Ple Lid (HQ)
21 Moanstone Lane #01-01 Poh Leng
Building
Singapore 326462
Estimated Period of Repair; 0.0 days
Adjuster: XING GUO QIANG Manager: SHIAU CHAN

NOTE: This reporf represents our fingings af the time and place of inspection atated horein. Such ingpechon hay been camod outf fo ihe beaf of our
knowledge and ability but any offer kability under any otfer circumalances & hesby expressly exciuded
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TOTAL LOSS ASPECT

MARKET VALUE :$13,000.00{est)
LTA REBATE :53,086.00
NETT VALUE: $9.914.00
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Adjuster Report

REPAIR DETAILS -
Reference

|Part Source: (Last Synchronised: 14 Nov 2019)

Parts: /A PIAGGIO VESPA GTS 278cc SUPER SPORT 300 E4 (Mode| not available in database)

|Labour: Repalrer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for FEN7786Y)
Validity: These estimates are valid only if they contain the prinl code (above) on all estimale pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

(U b HOrAEILES 0k i efenente SMBIGUS 87D pieriond Wl i sewdik - -

Recommended Parts

There are no new parts selected.
[ Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems

Thers are no new miscelianeous tems selected.

Recommended Labour
There are no labour ems selected.
| Report was unsubmitied duning this print-out.

< END OF ESTIMATES >

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 15/11/2019



