o @Imalf 50, g -

ASSIGNMENT

Fin sk » vehle  SEE 13198 i J00% 1 Rec
Exlirmaled Cosl - Type @ledufBuuwmlelemime Mover |

0D/ TPIWSITPRES 0D RES / EVALINV | WV Truck ! Trailer o

Tolnspect Vehico No: - Mk A~di AG. v (IXYT
# Werkghop mi o - Colout 3[4 qc - NG Wnsured I StdfNITNA
ol — [ | e Sp Reading _QEE? T/Radio) nsured | Std N NA
Ininnired P - _ EngiNo:
iertio. U00 345 b\ | WAUTTIROXEAIIG233-
Claims No. &%FUD LWL!SG] ~|=en cont G83d!Fair Poor/ Bumt
St Insuredt: Excess O Steering: Inopdet I Jammed | Leaked | Bumt of

(Chents Facond) - e Brake:  Irfagehr | Jummad | Laaked | Bumt or B
Mk of Veh Mol ml@r STD ARt of B
. Tyre Size: F: !-51‘-”35P.10,
(Policy Condition) R S5S[asR2e. =
Remak Tha veh had commanced its NS | 0% | | Bs/0UN/EXNOVA/ GY 1FS ILIZA I Wi | OHTSU (B SUM
repair at the time of inspection, o——
Bal. ue Markal Valoa giK Raar
\DAC Accident Rport Consstent? YesorNo % - R % —
GA /PR Sesn  Consisten?:YesorNo LEal UBal.
Est Repars oS days FRes: Yes or No D0l u 1'1
Lum Sum " Vsl Yes or No "Survey held at /?n?mtm .
CA.| REV | RER. | SAHES mmw:mf?nzxmlmrwcrmpw
Vehicle. IN [ OUT NJS o
Diate PesonContacted | The UIC | Chassis frame | Body Structure afected dus to collision
Daia (Tme | Action / Instruciion o
(2]
SFC 13igh- x

A~ fevert \wa  menmen
nw 81 |, @lb-0) - mands'e appoval F by Uidho~ o,
PV n—in_mu@ 05pm vt Autrovise vq;atr’m#om

Nett: (s 2¢ - -
CEIVED
Tort oy Wt SR, Rk 258530 T4
ME“'MS : Prell. Report Days Of Repair: 15
ufL " Final Report Res No. of Trip: Survmry Fos
y = Add Fse: Sielngp 8 .U 1

oD _ ahﬂwﬁw $ ) e a
Paepoat Foimied . B Tesh, e 3 : N | i |
Lo $1N ® : :\,552\\#\10 . st s |



' Denise Tay (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Tuesday, 12 November 2019 4:05 PM

To: ‘Claims’; Admin-D (LKKAuto); Admin A; SUR
Subject: RE: OD CLAIM FOR SFE 1310 B ON 8/11/2019
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SFE 13108 (Excess $0.00/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 B434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: denisetay@lkkauto com | fax: 62564315
Bik 51, Paya Ubl industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Denise Tay (LKKAuto)

Sent; Tuesday, 12 November 2019 2:58 PM

To: Claims <claims@premiumauto.com.sg>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; Admin A <admin-
a@lkkauto.com>; SUR <sur@|kkauto.com>

Subject: RE: OD CLAIM FOR SFE 1310 B ON 8/11/2019

Dear Kalvin,
As spoken, we are still awaiting for authorization from AIG.

Enclosed estimate marking for your reference

Best Regards,

Denise Tay | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: sur@lkkauto com | fax: 6256-4315
Bik 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5[408931)

From: Claims <claims@premiumauto.com.sg>
Sent: Tuesday, 12 November 2019 8:53 AM
To: Admin-D (LKKAuto) <admin-d@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>; SUR <sur@lkkauto.com>

1



View Received Message

This mall |s associated with ©
*SFE13108 (68500655165G)
oo
Hov B 2019 9:00AM

[SUSAN SEOK CHUN YANAGIHARA]
Premium Automobiles Pre Lid

[Reply || Repiy Al | | Mark s Unread | |_Print Message | _Delete Message | Forward |
From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 12/11/2019 16:01 PM,
To LKK_HQ

Subject  Alert - Adj Mandate Approved (5$8379,00) - SFE1310B - Claim Handler: Chan, Yoke Shi

Approved:§379.00:Why LH rear door and handle need spray painting? No damage photos. Re-inspection to be done for damage check and
supplementary (tems / labowr.

DOCUMENTS SUMMARY

There are no documents, -




D Al AL 2.0A TFSI MU 87 800 11,950 fyr X0-0ct-2014 L6 o &4 4E8 km Ly

Up To 100% Loan. | Owner. New § Months Rosdtas. Fully Serviced By Presnium Automobike Since Day 1. Recsipts Attached, Original
Condition, Beautiful White On Brown [ntencr. View To Belleve 1t Plesse Call For Viewing/Test Drive Mow!

Exteemn Peripempnre Pie L

7] Audi AG 2.0A TFST MU 87,800 $13.340 fyr -How-2014 1964 o - Lyswusry
FIRE SALES) Price Meduoed By 5340 | Owner Ondy, Trade-in/LoanyCash Desl Are Weltomesd!

I il b JELA sl o8 Mol ol mal ab Bonhl Ba & | A

[T mudi A8 2,08 TPST MU $593.800 13,710 fyr I7-Fe-2015 L9 e 35,013 km Ly

Powerful And Fuel Efficent Audi AS Lusury Sacan Equipped With & 21 Turbo Engine And With 4 Differers Dinving Mooes: To Cater To Your
Mood And Style OF Driving| Spacious And Quiet Cabin For Passangars Ta Traved In Lusury And Comfort! Lamge Bool Provide umols Load

Salect By Performance Premium Sslection

Customise your rde. Replace vour lather sests, door pantls, steenng whoel and mane wilh quality tnms of your choxe, List of the best workshops
seallable. Each with merchant information, ranking snd neviews 10 help vou make the best docison,

D Auddi AS 1.0A TFST MU 83,000 $12.B00 fyr I7-Feb-2015 1984 o 51,000 kem Luaury

‘Wall Agent Mainimin | Ownar Uinik Viery Smooth And Rsspontive Drive. Grost For Cveryday Driven Cars, Dus Cars Comes Will Comea With
Meve Cont Fant. Call Now To View And Test Bafore TS Gane, Trade In And Loan Avallable,

5ok N 3T oD, A A el R Bl A i | e

] Audi &6 2.0A TFST MU $89,800 $12,500 fyr 17-Mar-2015 1,564 £ 58,000 km Lumry

B Months Warrshty, Excallient Congllion, Accident Froe, Bank Loan/In House Losn Avwilabia, Trede |n Waloome.

[7] Audi AG 2.0A TFST MU £53,900 $13.530 fyr 14-Apr-2015 1,584 9,000 krn Lumury

Sewy Esscutive Sedun! Very Wil Maintained By Owner Who 15 Sefling Due To Upginde, Agent Linll! Service Reguiarly, Dwner's Second
Car. Very Nice Number Plate 999y L Comes Along 'With It Loan And [naurancy Aualabie, Trade lns Alvoys Welcome, Consignment Unlt,_

Pram Eoy Motering

[ Audi a6 2.0A TFST MU 83,777 $13,470 /v -Aor-2015 15984 o 54,000 kem gy

Agent Maintained. Lowest Ceprecition, Road Tan Just Amnewnd. Powerful And Fuel Eficert Al A6 Limury Sedan Equpped With & 2L
Turto Engine Clean [rterior, Well Mairtained, View To Bulieve. Trade In/Scrap Avallabie, Call Us For 4 Non Ciblgatary Viewing Mowl By,

] musfi a6 2.0A TFST MU $96,800 13,850 fyr 14-May-T015 1,964 o 67,000 kem Luniry

Minirnum 12 Moithe Warranty, STA Certified, Altractive Firancing Rutes And Ensy Ownership With Supreme Cors Leasing) Beaubiful White
Pairswer And Biack Lesther [rierion Trade In Avsllsble. Vies The Car A Our Lang Kes Shawrcom Today!

Sapreme Cars Pre Lt

r_—| Audi AB 2.OA TFST MU 495,999 S11,E30 fyr 17 May-1015 1084 e B5,000 km Lumuiry

A White Audi AB, Immaculate Condition View To See Condition, Lemting 1t Ga Due Ta Dhanging Priorities. Well Kept And Agont Malntained,
Bidded Mamoer Plate

] Audi AB 1.8A TFST 5-tronic 459,800 $1,580 fyr 215-May-2015 18 60,000 km Luaury

Minirnuim 13 Months Warranty, STA Certifed, Attractive Financing Rates And Ensy Owinmeship With Supresne Cars Leasing! Gorgeous White
Pairtwork And Brown Leather [ntenion! Trade In Svallable. View The Car Af Our Leng Kee Sheroom Todsy!

Tugweme Cars Fie L5

E Audi B 2.0A TFST MU 156,004 LT fyr 28-Muy-2015 1964 62058 km Ly

Aviilabie

Availalbe

Avazilabbe

Ewailatiie

Available

Avarkable

Availabbe

Availabie



LKK Auto Consultants Pte Ltd (cosesmeomses
' . 51UbiAve1#01:25 Paya UbiIndustrial Park

ol

Tol: 6256-3561 Fax 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

Toc AIG Asia Pacific Insurance Pie. Lid. From: meﬂﬂmm o Pte Lid
AIG Buliding S ikiistingte | 51 Ubi Ave 1 #01
78 Shenton Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
Aln; Date: 11 Nav 2018
Preliminary Advice
Vehicle No : SFE13108 Accigent Date : 082018
Make : AUDI AB Palicy No. : 2100385861-04
Assignment Date L 1UnRe Excess : 550.00
Date of Inspaction s 1imze Esl Duration of Repai :5.00
Inspection Al : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408689
Point of | General of
The vehicls susiained impact /| damages rear nls portion and parts claimed ane consistent io the accidenl.
Repairer's Estimate (Gross) £ ] 17.170.00
Revised Amount 55 7.708.00
Check tams (Estimated) 58 400.00
Tostal 5% 8,108.00
Lump Sum Repair 5%
Total Loss Consideration
New for Old Value 55
Pre-Accident Valua 5% £7,000,00
COE / FARF Rebate 53 T2,803.00
Salvage Villue 5%
Margin for Repair 85 14,187.00

Tha vehicle is repairabls 8l our adjusted amount. We have also confirmed excess and policy coverage. Kindly et us hive
your autharisation.

—
—

The vehicle is uneconamical 1o be repaired, you are advised 1o invile lender for the wreck.

[ ) Other comments
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" Enquire PARF/COE Rebate for Registered Vehicle

Owner 1D Type:

Owmer ID:

Vehicle Details

Vehicle Nau

Vehicle to be Exported:
Intended Deregistration Date:
ehicle Make:

Wehicle Madel:

Primary Colour:
Manufacturing Year:

Engine No..

Chassls Nou:

Maximum Power Qutput
Open Market Value:

Original Registration Date:
Flrst Registration Date:
Transter Count:
Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibiliry:

PARF Eligitility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Expiry Date

COE Category:

COE Period(Years)

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The infarmation contalned herein s correct &5 &t 11 Moy 2019

Singapore NRIC
2651

SFE13108

Ne

11 Nov 2019

AUDI

A& 20 TFSI MU (NAVIGATION)
Black

2014

CONADT749
WAUZZZAGNEN134238
1320 W (177 bhpl
$42.589.00

23 Dec 2014

23 Dec 2014

0

§44,625.00

Yes
22 Dec 2024
$34.968.00

22 Dec 2024

B - Car sbove 1600cc or ¥7kW (1306hg]
10

47400000

£37,83500

$72,803.00



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Cwner ID Type Singapore NRIC
Owner ID: 2651
(RT3 5111 e S e SR s e S " |
Vehicie No SFE13108
Vehicle to be Exparted Yes
intended Deregistration Date: 11 Nov 2019
Vehicle Make: AUDI
Vehicle Model: Af 20 TFS MU (NAVIGATION)
Primary Colour: Black
Manufacturing Year 2014
Engine No CDN40T7T49
Chassls Mo WAUZIZAGXEN134238
Maximum Power Dutput 132.0kW (177 bhp)
Open Market Value $42,58%.00
Original Registration Date: 23Dec 2014
First Registration Date: 23 Dec 2014
Transfer Count: o
Actual ARF Paid $46,62500
EE e PR R e
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 22 Dec 2024
PARF Rebate Amount $34,968.00
L AR P R R TR TSR e T | T e )
COE Expiry Date 22 Dec 2024
COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period(Years) 10
QP Paid: $74.000.00
COE Rebate Amount $37,835.00
Total Rebate Amount: $72,803.00

The information contained herein is correct as at 11 Nov 201%

OK
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" CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : SUSAN SEOK CHUN YANAGIHARA @CHAN SEOK CH! Vehicle No. : SFE13108
Period of Insurance : 23 Dec 2018 To 22 Dec 2018 Palicy No, + 2100395861-04
Engine No, ¢ CONAOTT4S Endorsement No.
Chassis No. ¢ WALIZZZAGHEN134238 Issund Date : 10 Dec 2018
ABOUT THE COVER
MakeMoae! ALID| AE C7 2.0 TFSI MU (ULTRA EDITION)
Engne Capacity/Tonnage ~ 1,984,00 CC Sum Insurea = Markel Valus First Yesr of Regmstration : 2014
Driver Restriction HA Off Peak Car Mo Insuring with COE/PARF  Yes

Person of Classes of Persons Entitied to Drive*
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Age Condition All Age Condition

| Limiation as 1o use”
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"1
Foludeil wniwi Hess headings

Section 1
Firm « B0 Own Camags - §535 Thehi - B0 Foog Cover - 50

Sectiaon 2
Propery Damage - B0

Windsoreen : § 100

| Named Driver and EXCESS iwhem sppiinsiis)
EI."!-”I- SEDE OHiLM ARAGIMARA BCHAN SEDK CHUN - 4800 fen Camaga)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS
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Hire Purchase Company/Emplayer's Loan DBS BANK LTD
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281 ALENANDRA ROAD AULH CUSTOMER EERVICE CENTRE
SINGAPTHE 159518 AlG Asla Pacific Insurance Pte. Ltd,
Undorwiitten by AIG Auia Pacific Insurance Pie, Lid, AUTHORISED REPRESENTATIVE
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24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEF THIS DDCUMENT IN YOUR CAR AT ALL TIMES

J—
What can the 24-hour AIG Aute Emergency Hatline provide for you® Whiat should | do in the event of an accidant?
& TTWOER EIVTECE BheT g aocomT . SRS LRI ST T e S e LT e
= Emargandy DYEBROCST) BErWCE " Do rf et o Simcise Bl o Blame wel 1R ca party e
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" Supmi WrilGummonsTomeEpondinons Trom Ted Garryes) o &K
Il ne one ks injured In the accident: S

*  Tind BFR N3l FEiven i make BTy pohCe sRpRn
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workang dey ol e socter

It the aceldent involves injurtes or damage to government property & vehicies, foreign registered vehicies or non-injury hit & run case;

Baprt e accioen is Bw piilca e Tl Sty of e croamatances of The BosderT

Fcord walvcln rarmoer name Bno SOCAEEL MEUNENGS COMMENY BN Bobty furtibe of e CIner Ofees| 1] 800 eeaciedl) @ apjicanie
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Raoport the accigent bn e will vour @todert refecie (whsaes Smmages o Ao g e SEEITE FEDSEING CRFMTEE O Aulteinnac (mnaree st S d houry o e ne streing
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LOSS OF USE CAR REFLACEMENT BENEFIT

Applicable enly if this benefit is included In your motor Insurance. Please refer 1o your Policy Schedule for details. Policy terms
and conditions apply, Please call our customer service hotline number [65) B419-3000 for assistance.

The Cenificate of Insurance (CI) should be produced withoul demand when collecting the Rental Car and the Rental Car Company
reserves Ihe fight to verity the identity of the holder, The CI is the property of AIG and its t=e is subject o the tarms and conditions
contained in the Loss of Use Endarsemant under the policy issued to the policyholder.

Steps to activate Loss of Use Car Replacement Benefit and Impartant Information

1. To aclivale m::urmnimw replacement, please confaci the Rental Car Company (listed below) after filing/reporting your
accident clam,

Your rental car will be made available within 5§ working hours of activation wilh the Rental Car Company

Al the time of collection of the Rental Car, the original insurance policy and schedule issued by AIG. & copy of the Accident
Report from Audl Customer Service Centre mus! be produced.

The number of days = based on the period your vehicle i In the repair workshop unless the number of days of loss of use
enlilernen! is stated In the Palicy.

Fental cars are stricly for use in Singapore only,
mmﬂmnmlmmﬂmmrwﬂwwmmmmmmmwmmnmtlrﬂmnwonwm

Upgrade of Rental Car is available upon reguest subjec? 1o addilional charges by the Renlal Csr Company.

w 1

I

o

Rental Car Company: Popular Rent A Car Pte, Lid,

Activation Hotline: 67428888

501 Guillemard Road Singapore 399840

Operation Hours: Monday to Friday: 9am to 8pm Saturday (Hall Day): 9am to 4pm

“Thi Fantal Car Company's Tarm & Cocbiinns sy [| 0 ronanie semarey Seposl mmnas kesshly bo e Seeee Cor Cobsies [lamags Walsar mim)

' A

IMPORTANT NOTICE

if you sell your motor vehicle, this Notice is IMPORTANT and MUST ba complied with. Palicyholders are hereby wamed that under the
Motor Vehicles {Third Party Risks and Compensation) Act (Cap 89), it shall be unlawful for any person to use or cause or parmit any
other parson fo Lse & motor vehicla without a valid pelicy of insurance under the Aci.

The Palicyholdes Is further warned that on ihe sale of 2 motor vehicle, they must surrender the Cerificale of Insurance and the Policy 1o
the insurance company. If the Cerificale of Insurance has besn los! or destroyed, a Stalutory Declaration fo that effect musi be made.
Failure to comply with this obligation s an offence under the Motor Viehicles (Third Pary Risks and Compeneation) Act (Cap B&).

This Policy wlll cease 1o be valid once the motor vehicle has been sold to another person unless the transfer of interest has been duly
notified to and sgreed 1o by the insurance company concerned, If the insurance campany agrees 1o cover the rew owner, they will issue
& new Cerificate of Insurance in Ihe new owner's name. The premium chargeabls may vary according fo the new owner's profile.
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MOTOR ACCIDENT INTERVIEW FORM
AmE - Sycan Levk Chun lfqnfg, g ra
VEHICLE NUMBER : SFg (30>
DATE/ TIME OF ACCIDENT DI NOV 20]9  Abed 9.20-9-9C a..
PLACE OF ACCIDENT : P{E fowaids b-EUﬁWF

THIRD PARTY VEHICLE (IF ANY)

FERARRERRRENERA RN RN RN IR NN AR RN AR R RN AT R R AR R R RTINS R IR R RN E N AR RN RN

WHERE DID YOU START YOUR JOURNEY AND WHERE WAS THE INTENDED DESTINATION BEFORE THE ACCIDENT?

Al y 1w bve —7 Taspashs -

DID YOU DRINK ANY ALCOHOLIC DRINKS BEFORE YOU DRIVE ON THE DAY OF THE ACCIDENT? IF YES, DID THE TRAFFIC
POLICE CONDLUCT ANY BREATHE-ANALYSER TEST ON YOU? IF YES, WHAT WAS THE RESULTS?

No

WHAT |5 THE TYPE OF COLUISION AND THE EXTENSIVENESS OF THE DAMAGES TO ALL VEHICLES INVOLVED?

S |de Sw(p4

WERE YOU OR YOUR PASSENGER/S INJURED? IF INJURED, WHICH HOSPITAL? WERE YOU TAKEN TO THE TRAFFIC POLICE
FOR INVESTIGATION? -

NO japsaren
/C} I




UNDERTAKING
, SueanSeok Chuy Yanaqi MATA- 57409265 I

(NRIC No. ), hereby
confirm that the Singapore Accident Statement lodged by me on 048 A/OV 3O 7
at | - | 2 pm hours pertaining to the accident invalving motor car Reg. No:

S F‘E (510 , In which | was the driver are true and accurate to the best of my
knowledge, information and belief.

| acknowledge that my insurers are not liable under the contract of insurance if there is
a breach of policy terms and conditions.

In the event that an unrelated/unreported third party property or injury claim arises or
there is evidence emerges that there is a breach of policy terms and conditions, |
irevocably undertake to absolve my insurer from all liability under the contract of
insurance and | undertake to re-pay any sums paid b insurers pursuan! to the
contract of insurance upon receipt of written de insurers,

Signature :

Name of Insured / Driver : gugan_?aofi Clhun Yﬁnﬂi&a(a
Nric No. : gqq.oﬂ%gl

Date el wNov 2019

Signature

Name of Policyholder

Nric No.

Date




- -
Premium Automobiles
55 Uby Road 1, Singapore 408699
Tel 63662323 Fax. 684) 1183
Email: Hora khai@premivmauto.com.sg / claims@premiumaute com &g

Telefax

Estimate :  Accident Repairs
Workshop ¢ UbiRoad 1

Contact No H 6366 2323

Fax No : BB4l11183

Reference +  PA/OD/SLIIZL/2019/NS
Date : B-Now-19

Vehicle IN workshop. Please arrange for survey

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Ms Susan Seok Chun Yanagihara
Address 51 Hillview Avenue
¥09-20
Singapore 669625
Telephone HP +65 97881825
Type of Claim Own Damage Claim
Policy No. 2100395861-04
Vehicle No SFE13108
Model Code Audi AB C7 2.0 TFSI MU 4C
Model / Year Dec-14
Engine No CON 407745
Chassis No WAUZZZAGNEN] 34238
Mileage 62089
Date In B-Nov-19
Estimated By Johnny Boo / Allan Wu
Accident Date B-Nov-19
Place of Accident Alang PIE Toward Changi

WIP :18688



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:684] 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

| r;u,_:ﬁ :]

A aHeq'ce ) nSDyS, :

J

Thic estimate |s based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapare 408659
Tel: 6366 2323 Fax: 6841 11683

Telefax

Estimated Labour Charges for Accident Vehicle SFE 1310 B

Estimated Surveyor's
S/N Nature of Jobs Charges Recommendation
To remave and reinstall rear seat, back rest, hat
tray, abed pillar trims, luggage compartment
5 trims, Dislodge roof liner and disengage curtain N 3 1,400.00 'x
airbag etc.
To dismantle rear bumper, rear lid and lhs sill
panel trim, To renew rear bumper. Cut out and
6 weld lhs rear fender. Re-organise crash s ?.Z?O‘E |1L52
management companents. Reinstall all parts
removed. / /
To respray rear bumper, lhs rear fender, rear lid,
Lhs rear door, Lhs sill panel, door entrances, roof
7 channel, drain panel, door handle and end 5 7,300 [too
panelling. To carry out stone chip treatment and
|oint sealer works.
8 To carry out diagnostic check. S/N § 152.00 /
TOTAL LABOUR CHARGES S 18,852.00




Premium Automobiles

55 Ubi Road 1, Singapore 40BE9S
Tel: 65366 2321 Fax - 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SFE 13108

S/N___Parts Description ﬂﬂw
1 REAR BUMPER QE_J $ 2.438.00 <
2 REAR BUMPER STICKY PAD e 4 -1 21.00 —
3 REAR BUMPER FIXING PARTS ? 5 249.00 4+
d REAR BUMPER SPOILER r 5 31600 +
S REAR BUMPER SECURING STRIP 5 157.00 *

6  REAR BUMPER CARRIER A e 5 887.00 ¥
7  REAR BUMPER SEAL - LH 5 13.00 ¥
8 REAR BUMPER SEAL - RH J $ 13.00 >
9  REAR BUMPER GUIDE SECTION - LH LOWER ?F 5 48.00 &
10 REAR BUMPER GUIDE PROFILE - LH / RH UPPER 2 s 106.00 &
11 REAR BUMPER GUIDE SECTION - CENTRE 5 96.00 &~
12  REAR BUMPER GUIDE SECTION - LH / RH " ; 5 60.00 ¥
13 REAR BUMPER COMNECTING PIECE 2 S 2200 ¥
14  REAR PARKING AID SENSOR N2 o 462.00 *
15 REAR SIDE PANEL - LM ﬂ.v..r 5 2,850.00 A

16  REAR WINDSCREEN s 1,069.00 ¥
17 PRIMER Mt 5 19.00 ¥
18 SIDE WINDOW - LH Me/ 5 286.00 ¥
19 SIDE WINDOW TRIM STRIPS - LH g 235.00 ¥

20 ABINSCRIPTION  ppet pfe 5 B7.00 L

SUB TOTAL SPARE PARTS S 9,434.00




Premium Automobiles

55 Ubi Read 1, Singapore 408655
Tel : 6366 2323 Fax: 66841 1163

Telefax
Material List for Accident Vehicle Regn No, SFE 1310 B

5/N___ Parts Description _N%.ﬂmmmﬁ

21 AUDI EMBLEM 5 113.00 +

22 2.0 TINSCRIPTION 5 B7.00 <

23 CLIP ATTACHMENT PARTS A4 s 96.00 *

24 ADHESIVE TAPE ATTACHMENT PARTS | 5 15.00 ¢

25  LEDTAIL LIGHT - LHOUTER  (aee o’ §  1,14900

26  TAIL LIGHT COVER - LH OUTER =focpete 2% g 4300 »

27 LEDTAILLIGHT-LHINNER (el s 104900

28 TAILLIGHTTRIM-LHINNER <= L. ¥ $ 27.00 "

29 AEAR WHEEL HOUSING LINER - LH L 5 256.00 &~

30 WHEEL HOUSING LINER ATTACHMENT PARTS /T~ ¢ 72.00

31 EXTERIOR DOOR HANDLE TRIM PLATE - LH 3 41000 *

32 EXTERIOR DOOR HANDLE CAP - LH E e 79.00 ~

i3 ACRYLIC SEALANT S/N 5 180.004

34 CAVITY WAX wt SIN § 140.00 *

35  STONE CHIP e SIN S 180.00

36  METAL FILLER POWDER S/IN § 280.00%

37 REAR WINDSCREEN SEALANT {"Li SIN S 200.00°

38 1/4 GLASS SEALANT SIN 5 100.00 ¥

39 SUNDRIES 2 5 400.00 ~
TOTAL SPARE PARTS . § 14,410.00
TOTAL LABOUR CHARGES . $§ 2,760.00
GRAND TOTAL © $§ 17,170.00

All charges are not inclusive of GST

Legend ©  Remarks (0K} = Approved, Remarks (X) = Not approved

Spare parts are Special Nett,



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel 63662323 Fax. 6841 1163

Telefax

Estimated Labour Charges for Accident Vehicle SFE1310 8

Estimated Surveyor’'s
S/N Nature of Jobs Charges Recommendation
To remove and transfer rear parking aid and rear
/ .00

b lid kick sensor. Check function YN = 350,00 7"

To renew rear windscreen and Lhs 1/4 glass to ;
i facilitate fender renewal. S s 0000
3 Toinstall rear windscreen solar film., S/IN S 400.00 A

To dislodge and reinstall rear wire harness for
4 lights, battery manager, fuse and relay trays, S/N S 1,400.00 5

electrical and audio equipment.

SUB TOTAL LABOUR CHARGES

$ 2,760.00



Premium Automobiles

55 Ut Road | Seeipapine 408655
Tel €366 2321 Fas -EBE4] 11B3

Telefax

Estimated Labour Charges for Accident Vehicle SEE 1310 8

S5/N Nature of Jobs

To remove and reinstall rear seat, back rest, hat
tray, abed pillar trims, luggage compartment
trims. Dislodge raof liner and disengage turtain
airbaq etc.

To dismantle rear Bumper, rear lid and Lhs sill
panel trim. To renew rear bumper. Cut out and
& weld lhs rear fender. Re-organise crash
management camponents. Reinstall il parts
removed. /

To resp rzfar bumper, Ihs rear fender, rear lid,
lhs rear , ths sill panel, dogr entrances, roof

7 channel, drain panel, door hifhdle and end
panelling. To carry out stane chip treatment and
joint sealer works,

8 To carry out diagnostic check.

TOTAL LABOUR CHARGES

Estimated Surveyor's
Charges Recommendation
SIN § 1,400.00 }g

s ?.zy,of 152

(250 . 3es553z1850
oo Hudl : o

5 7.300

w200 /

$ 18,852.00

5/N 5




Premium Automobiles

L1 Uk Bzad [, Seesgapore 408899
el BIEE 212Y FascGB4] 11E3

Telefax

Material List for Accident Vehicle Regn No, SFE 1310 B

S/N__ Parts Deseription ﬂntlrrmmmﬁm:ns
1 REAR BUMPER ﬁu $ 2.43800 =
2 REARBUMPER STICKY PAD  pgeld [N 4 s 2100 X
3 REAR BUMPER FIXING PARTS ? 3 249.00 4
4  HEAR BUMPER SPOILER r 5 316.00 &

S REAR BUMPER SECURING STRIP $ 157.00 ¥
&  REAR BUMPER CARRIER el o~ 1 B87.00 ¥
7 REAR BUMPER SEAL - LH 5 13.00 ¥
€ REAR BUMPER SEAL - RH J 5 13.00
9  REAR BUMPER GUIDE SECTION - LH LOWER ?r 5 48.00 &

10 REAR BUMPER GUIDE PROFILE - LM / RH UPPER 2 s 106.00 #
11 REAR BUMPER GUIDE SECTION - CENTRE 5 96.00 »
12  REAR BUMPER GUIDE SECTION - LH / RH ‘H; 5 60.00 ¥

13 REAR BUMPER CONNECTING PIECE 2 s 2200 ¥
14 REAR PARKING AID SENSOR N oz s 462.00 *
15  REAR SIDE PANEL - LM 5 2.850.00 -7

16  REAR WINDSCREEN 5 1.069.00 ¥
17 PRIMER wl 5 19.00 ¥
18 SIDE WINDOW - LH Nev 5 286.00 ¥

19 SIDE WINDOW TRIM STRIPS - LH 5 235.00 &

20 AGINSCRIPTION et ple s 87.00 &

SUB TOTAL SPARE PARTS $ 9,434.00




Premium Automobiles

S5 U Miadt 1, Soginone £(1R595
Ted | RdGG T32F Fas 6821 11NS
Telefax
Material List for Accident Vehicle Regn No. SFE 1310 8
S/N_ Parts Description ﬂnghmm 'lnms
21 AUDI EMBLEM $ 113.00 +
22 2,07 INSCRIPTION 3 87.00 -
23 CLIP ATTACHMENT PARTS A $ 96.00 +
24  ADHESIVE TAPE ATTACHMENT PARTS - L 1500 £
25 LEDTAIL LIGHT - LK OUTER  Cae g’ § 114900 «— 1Y
26 TAIL LIGHT COVER - LH OUTER freciper & ¥ 3 a0 ¥ 23w
27 LEDTAILUGHT - LHINNER  faeal $ 1400 O
28 TAILLIGHT TRIM-LHINNER &= (. ¥ 3 27.00 "
49  REAR WHEEL HOUSING LINER - LH AN =~ 5 256.00 +
30 WHEEL HOUSING LINER ATTACHMENT PARTS T~ & 7200 *
31  EXTERIOR DOOR HANDLE TRIM PLATE - LH 5 410,00 ¥
32 EXTERIOR DOOR HANDLE CAP - LH ? Mo 79.00 **
33 ACRYLIC SEALANT S/IN S 180 004
34 CAVITY WAK e SN S 140,00 »
35 STONE CHIP M SN & 180.00 %
36  METAL FILLER POWDER SN § 280,00%
37 REAR WINDSCREEN SEALANT ';i SIN 5 200.00°C
38 1/4 GLASS SEALANT S/IN § 100.00 €
39 SUNDRIES  l¢ pie § 40000
TOTAL SPARE PARTS $ 14,410.00
TOTAL LABOUR CHARGES 5 2,760.00
GRAND TOTAL $ 17,170,00
All charges are not melusive of G5T .
Legend:  Remarks (OK) = Approved, Rermarks (%) = Not approved 35’1&1

Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapoie 408699

(K Auto Consultants hence nobly

Tel : 6366 2323 Fax GB41 11E3 LKK Ayto Lonsullans hefice
the Repairer of tha loliowing:
o To repaivey hedore/atier speay Canming
o T (laplay carmaged pantis) durng RSy

» Pyt proes a8 Subeec] o confermEDe
TEIEfa: » Thad party Surwey 18 0 & TWIEDUL Frimaddn bk
o Mo Biegg! monmicaiony) ri ahowed
» Supplementary samii) must b restr et 0l

8 tubyet 10 Tinal spproesl trom :!_;l_!"‘l.:'l[' Company
Name : AO!FM L-v:) i i
Surveyed Date Py :hr!}i‘_ =
Authorised Date . o
Excess Caost :
Liability . .
Remarks DA Bntease A 05Vays
!
Please Note .

: This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For Inspection of vehicle, please refer to Ms Norah Khay at
Tel:6768 9828 for appaintment,

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 40B699
Tel : 6366 2323 Fax:6841 1183

Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No : 63662323

Fax No : 6B411183

Reference :  PA/OD/1334/2019/N5
Date :  B-Nov-19

Vehicle IN workshop. Please arrange for survey

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Ms Susan Seok Chun Yanagihara

Address 91 Hillview Avenue
#09-20
Singapore 669625
Telephone HP +65 97881825
Type of Claim Own Damage Claim
Policy No. 2100395861-04
Vehicle No SFE1310B
Model Code Audi A6 C7 2.0 TFSI MU 4G
Model / Year Dec-14
Engine No CON 407749
Chassis No WAUZZZAGXEN134238
Mileage 62089
Date In 8-Nov-19
Estimated By Johnny Boo / Allan Wu
Accident Date B-Nov-19
Place of Accident Along PIE Toward Changi

WIP :18688



Premium Automobiles =3

55 Ubi Road 1, Singapore 40B699
Tel : 6366 2323 Fax: 6841 1183

Telefax Bosa

:::;----

Estl
S/N Nature of Jobs Ch geC
y Toremove and transfer rear parking aidand rear o\ ¢ S Aafien
lid kick sensor. Check function 45e4
5 To renew rear windscreen and Lhs 1/4 glass to S/N S " 2704
facilitate fender renewal.
3 Toinstall rear windscreen solar film. S/IN 5
To dislodge and reinstall rear wire harness for 2+ 302+ 4
4 lights, battery manager, fuse and relay trays, S/IN § !
electrical and audio equipment.
SUB TOTAL LABOUR CHARGES - R




Premium Automobiles

55 Ubl Road 1, Singapore 408698
Tel : 6366 2323 Fax: 6841 1183 WIP :18688
Email; Nora_khai@premiumauto.com.sg / claims@premiumauto.com sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No :  B366 2323

Fax No + B6B4111B3
Reference : PA/OD/M1334/2019/NS
Date :  B-Nov-18

Vehicle IN workshop. Please arrange for survey

AlIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name *  Ms Susan Seok Chun Yanagihara
Address : 91 Hillview Avenue

#08-20

Singapore 669625
Telephone : HP +8597881825
Type of Claim :  Own Damage Claim
Policy No. :  2100395861-04
Vehicle No : SFE1310B
Model Code :  AudiABCT720TFSIMU 4G
Model | Year :  Dec-14
Engine No : CDN 407749
Chassis No t WAUZZZAGXEN134238
Mileage . 62088
Date In ¢ B8-Nov-18
Estimated By : Johnny Boo/ Allan Wu
Accident Date ¢ B-Nov-18

Place of Accident :  Along PIE Toward Changi




Premium Automobiles

55 Ubl Road 1, Singapor 408609
Tel : 6366 2323 Fax: 6841 1183

Telefax

Surveyor's
S/N Nature of Jobs Charges Recommendation

To remove and transfer rear parking aid and rear lid

' kick sensor. Check function iall RS 30000
To renew rear windscreen and lhs 1/4 glass to

‘ facilitate fender renewal. SN 3 "

3 To install rear windscreen solar film, SIN § 400.00
To dislodge and reinstall rear wire harness for lights,

4 battery manager, fuse and relay trays, electricaland S/N § 1,400.00

audio equipment.

SUB TOTAL LABOUR CHARGES : $ 2,760.00 $§ 360.00




Premium Automobiles

55 Ubi Road 1, Singapore 408688
Tel : 6366 2323 Fax :B841 1183

Telefax
our Charges cident V 108
Estimated Surveyor's
S/N MNature of Jobs Charges Recommendation
cff 5 J60.00
To remove and reinstall rear seat, back rest, hat tray,
§ abed pillar trims, luggage compartment trims. SIN § 1,400.00

Dislodge roof liner and disengage curtain airbag etc.

To dismantle rear bumper, rear lid and |hs sill panel
trim. To renew rear bumper. Cut out and weld |hs rear

. fender. Re-organise crash management components. ’ TA0000 S L
Reinstall all parts removed.
To respray rear bumper, Ihs rear fender, rear lid, Ihs
rear door, |hs sill panel, door entrances, roof channel,

7 drain panel, door handle and end panelling. To carry o 730000 &  1780.00
out stone chip treatment and joint sealer works.

8 To carry out diagnostic check. SN $ 18200 s 192.00
TOTAL LABOUR CHARGES 2 _$ 18,852.00 § 3,552.00




Premium Automobiles

55 Ubl Road 1, Singapore 408689
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SFE 13108

S/N___ Parts Description &'h%n#“mg&m REMARKS
1 REAR BUMPER 3 243800 5 1,950.40
2 REAR BUMPER STICKY PAD 4 s 21.00
3 REAR BUMPER FIXING PARTS $ 249.00
4  REAR BUMPER SPOILER s 316.00
5 REAR BUMPER SECURING STRIP 5 157.00
6  REAR BUMPER CARRIER 5 887.00
7 REAR BUMPER SEAL - LH 5 13.00
8 REAR BUMPER SEAL - RH $ 13.00
9  REAR BUMPER GUIDE SECTION - LH LOWER $ 48.00
10 REAR BUMPER GUIDE PROFILE -LH/RHUPPER 2§ 106.00
11 REAR BUMPER GUIDE SECTION - CENTRE 5 96.00
12 REAR BUMPER GUIDE SECTION-LH/RH 2 5 60.00
13 REAR BUMPER CONNECTING PIECE 2§ 22.00
14  REAR PARKING AID SENSOR 2§ 462.00
15  REAR SIDE PANEL - LH $ 2,850.00
16 REAR WINDSCREEN s 1,068.00
17 PRIMER b1 168.00
18 SIDE WINDOW - LH s 286.00
19 SIDE WINDOW TRIM STRIPS - LH s 235,00
20 AB INSCRIPTION b 87.00

SUB TOTAL SPARE PARTS N 9,434.00 § 1,950.40




Premium Automobiles

55 Ubi Road 1. Singapore 408689
Tel: 6366 2323 Fax 6841 1163

Telefax
for Accident Ve nNo.S
Damage Parts & Prices
SIN_ Parts Description SINETT REMARKS
o 5 1,950.40
21 AUDI EMBLEM s 113.00
22  2.0TINSCRIPTION s B7.00
23 CLIP ATTACHMENT PARTS ] 86.00
24  ADHESIVE TAPE ATTACHMENT PARTS S 15.00
25 LED TAIL LIGHT - LH OUTER $ 114800 § §518.20
26  TAIL LIGHT COVER - LH OUTER S 4300 § 33.84
27  LED TAIL LIGHT - LH INNER § 114800 § 919.20
28 TAIL LIGHT TRIM - LH INNER S 2700 § 21.52
29 REAR WHEEL HOUSING LINER - LH ] 258.00
30 WHEEL HOUSING LINER ATTACHMENT PARTS ] 72.00
N EXTERIOR DOOR HANDLE TRIM PLATE - LH $ 410.00
32  EXTERIOR DOOR HANDLE CAP - LH s 78.00
33  ACRYLIC SEALANT SIN § 1B80.00
34 CAVITY WAX SN § 140.00
35 STONECHIP SIN § 180.00
38 METAL FILLER POWDER SN § 280.00
37 REAR WINDSCREEN SEALANT SN § 200.00
38  1/4 GLASS SEALANT SN 0§ 100.00
38  SUNDRIES $ 400.00
TOTAL SPARE PARTS . $ 1441000 § 3,844.16
TOTAL LABOUR CHARGES . $ 18,852.00 § 3,552.00
GRAND TOTAL . $  33,262.00 § 7,396.16

All charges are not Inclusive of GST.

Legend  Remarks (OK) = Approved, Remarks (X] = Nat approved
Spare parts are Special NetL




Premium Automobiles

§5 Ubi Road 1, Singapore 408699
Tel . 6366 2323 Fax: 6841 1183

Telefax

Name :

Surveyed Date -

Authorised Date :

Excess Cost -

Liability -

Remarks -

Please Note ! This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel 6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant




Premium Automobiles Pte Litd

AIG Asia Pacific Insurance Pte Lid Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore (179120 Nora khai@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SFE 1310 B PA/OD/13342019/NH

11-Mar-2020
Dear Sir,

RE: INSURANCE CLAIM FOR SFE 1310 B, Audi A6 C7 2.0 TFSI MU

With reference to the above-mentioned vehicle, no. SFE 1310 B, claimant,
Ms. Susan Seok Chun Yanagihara, please find the related document as
attached.

. A copy of the Original invoice no. 85014980 — S8 7,013.89
2. Acopy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me
ul 6768 9911,

Regards
This is a computer-generated document. No signature is required.
Norah Khai

Claims Dept

Enel
AlG-SFE 1310 B

' 2

Fram
Telgphone +45 -
+HES

+G =

Telsdar
Koitle
Our Degi
Email

Dite
Tenal Pages

Singapore 159000
Telephone (65 6566 1111
Telotax  (65) 6471 3733

Service & Paris Cenires
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183




Premium Automobiles Pte Ltd (HI)

Audi Centre Singapore Alpxandra Service Centre Ubl Service Centra Customer Service

281 Bianandra Road 81 Alesancra Roud 55 Ui Alomn + Serace Apponiiment B 230
Srgapore 159958 Sengapone 155018 Bingpapore 406505 24-howr Areskdown Sernce B8 13;
Mar Teephons SE3 2273 Mt Tabaprane 4388 2773 Main Telephona 8388 2323 Email e Saredhprermuma.ts tom ag
M Tosbus 5477 71 Mo Talmtas 5475 1023 Mais Teisftas HA47 1153

INS TAX INVOICE

FPage 1 15:486 Company Reg. No. 199802271W
GST Reg. Mo, 199302271W

AIG ASIA PACIFIC INSURANCE PTE LTD s ) o -
MOTOR CLAIM DEPT Invoice No: #s0143980 Account: agooe (% 0]
A1C BUILDING

78 SHENTON WAY Date : 10/03/2020 AIG ABIA PACIFIC IMSUNANMCE PTE LTD
107-16 WOTOR CLATHM OEPT
SINGAEORE 079120 078120 . : ALG BUILDING
= . Order : srE13108 78 SHENTON WAY
BOT-16
Term : 30 EINGAFORE 078120
Regn No: see13108 (v 23444) Regn Date: 23/12/2014 Mileage: #2081 WIP No.: zssmE
Model: 26 ©7 2.0 TPSI MU 4G207H (voM  Chassis; WAUZZZ4GHEN134238 Engine: cow 407748 Dept: ©
You have been assisted by = tB-selvin ¥hoo ET
Details Oty Unit Price Amount
E BODYNORE M: 360,00 1.00 360.00
TO REMOVE AND THEANSFER FEAR PAEEING AID AND
REAR LID KICK SENSOR,CHMECK FUNCTION
] BODYWORY My 1250.00 1.00 1,250,008
TO DISHANTLE HEAR RUMPER,BERE LID AND LHE
SILL FANEL TRIM.TO HENEW REAR HUMPER.
COT OUT AND WELD LHS BEAR FENDER,REOSCANISE
CHASH MANAGEMENT COMPONENTS.REINSTALL ALL
FARTS REMOVED
s S0DYWORE Mz 1750.00 1.00 1,750,00
TD RESPRRY RERR BUMPER, LHS HEARR FENDER,
LHS REAR DOOR AND DOCR HANDLE.TOD CARRY
OUT STONE CHIF TREATMENT AND JoINT
SEALER WORK
& EODYWORK M: i82. 00 1,00 192,00
TO CARRY OUT CIAGMOSTIC CHECK
X ALGEIAT0055 TAIL LIGHT Leas 0200 1,00 11459.00 919.20
X A4GEES3ZET (&) [BEICOVER 13/11/1 Less 020% 1.00 12.30 33.84
x A4G59450935 TAIL LIGHT [LAST) Leas 0204 i.00 L149,00 819,20
X 2405945255 (A) (BEITEIM 13/11/13 Less 0204 1.00 26,90 21.52
X A4CEB0T067E GRU COVER Leas 0204 1.00 2438, 00 1,850.40
Tarrs 3,844, 16 Sub-Total 7.396.16
Labous 0,00
Sublet 4; 352.00 2i7 =
MeTine Q.00 7% GST TP
Labricant d.00 N
Grand Total /-
Received by For & on behalf of

Premium Automobiles Pte Lid




L L
Premium Automobiles
Telefax
o AlG Asia Pacific Insurance Pte Ltd Norah Khai from

78 Shenton Way 6768 9828 Telephane +55-
#07-16 AlG Building 6841 1183 Teinfax  +85.
Singapore 079120 Mobile  +65.
Motor Claims Dept Body Repair  Our department
Yr Ref: SFE 1310 B Your Clam e

PA/OD/ 13342010/ KK Our Ref
15 November 2019 Date

total pages
RE:  CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER
Pramium Automotsles Pte Lig
Make & Model i Audi A6 C7 2.0 TFSI MU 8 Leng Kee Rosd
Singapore 159050
Vehicle Chassis No. :  WAUZZZAGXEN|34238 i G V1A
Telefax  (65) 6471 3733
Vehicle Regn No. : SFE 1310 B
Sarvice & Parts Centres
Singapore 406655
Vehicle Owner H Ms. Susan Seok Chun Yanagihara Telephone (65) 6386 2323
Certificate No : 2100395861-04 T S
Own Damage Excess : S8 0.00 (inclusive 7% GST)
Accident Date - B Nov 2019
Place s Along PIE Towards Changi
Repair Cost - $ 383 £
WIP No. : 18688
Repairer's Name : Premium Automobiles Pre Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in

full and final settlement of my claim. ;
V)
il

Owner / Insured Signature
Time

Date

DSCHARGE VOUCHER - ANG - SFE 1310 H




132020

-+.CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notifien Est Submithed Aud) Ansigned | Ad) Aot Ad) Subimitted Iy Auth'ea Statue
I 150V 2919 I5g7,396.16 $$7,396.16 Pending for Survey Repart
. Edit Adj Rpt | Edit Extimates View Cancel Case

CLAIM SUBFOLDER DETAILS

Insured:

SUSAN SEOK CHUN YANAGIHARA, ID: 57409265], Tel: +6597881625, Email; YANAGI@SINGNET.COM.5G

Vehicle Reg.

5+

SFE13108 Date of Logs: | 08/11/2019 09:00 - :59

Clalm Type:

[58 Months and 16 Days From LTA Reg Date (Man ¥r)]
potcy/Cover | 2100395861 (Comprehensive)

0D / 68500655165G

Excess! 54$0.00

Repairer:

Premlum Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408695 Ubl - Tel: 67689828/9827/9911

Handling
Insurer;

AIG Asia Pacific Insurance Pte. Ltd, (SG) - Tel: 65-6419-3000 ... [Handled by Chan, Yoke Shi] yokeshichanfialg com

LISt

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING) .. [Final Rpt due 20/11/2019]

Driver/Custa

preciny SUSAN SEOK CHUN YANAGIHARA (45 / Female) , NRIC: 574092851, Tel +6597881825 Emall: YANAGIQSINGNET.COM.SG

ASSOCIATED MAIL RECEIVED m.ﬂll MEMHIHI

* AIG_SG (12/11/2019): Alert - Ad] Mandate Approved (5$8379.00) - SFE13108 - Claim Handler: Chan, Yoke ...
# AIG_SG (14/11/2019): SFE13108 / OD / 08/11/2019 / Coverage & Excess update

View All | _Search Tasks | Create New Task | _Complete | |

Assigned By Complated Gn Created On Done?

ALL ASSOCIATED TASKSE

Dun Date Priarity Type
Mo results,

Task Group Subject Handler

https:/fsingapore. merimen.comiclaims/index.cimMusebox=MTRadjusterSfuseaction=dsp_cimheaderfcaseid=8655058extid=3226248CFID=6880. . 112
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Claim Documents

*SFE13108 (68500655165G)
oD

Nov B 2019 9:00AM
[SUSAN SEOK CHUN YANAGIHARA]
Pramium Automoblles Pte Ltd

Upioad Documents | _Upload Photos | _Compose new Letter | _upioad ides | _upioad Audio |

View | View in Browser ¥ |

Video [1perpage ¥ @
Mo [Finalized On Premium Automobiles Pte Ltd (UBT) Thumbnail | Print
1 |ogni/9as:sz | Video - Accldenmt © | Lood mpe
Assessment Reports [iperpege v @A
Wo | Finalized On LEK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |11/11/1917:40 | Adjuster Immediate Advice 3 Lbad HTM
2 12/11/1915:38 | Adjuster Immediate Advice Load HTM
Photos/Images (3perpage v @
No |Relabel/Reorder |LKK Auto Consultants Pte Lid (HQ) Thumbnall | Print
1 [11/111917:31 | General View © | sdwc | B
2 |11/11/1917:31 | General View © | icadrc | @
3 |111919 1731 Ganeral View QO | wedwe | @
4 [11/11/1917:31  |General View O | oacwc | @
5 |11/11/1817:31 | General View © e | 2
& (11/11/1917:31 General View ©  weowe | @
7 [11/11/1917:31 | General View © | o | @
& |1y11/19 1731 General View © | wads | @
9 [11/11/1917:31 | General View QO | s | @
10 [11/11/1917:31 | General View © | acws | @
11 [1/11/1917:31 | General View O | oadiec | &
12 |11/11/19 17:31 Genaral View © | oaces | B
13 |1ysy19 17 General View QO e | @
14 |11/11/16 17:31 | General View © s | @
15 |11/11/19 17:31 General View O | sdre | @
16 [11/11/1917:31 | General View © | oo | B
17 |11/11/19 17:34 General View © | wadirg | @
18 [11/11/19 17:31 | General View O | weors | B
19 11/11/1917:31 | General View © | Lwadwc | @
20 [11/11/1917:31 | General View © | Lo | @
21 [11/11/1817:31 | General View © | kedwc | @
22 (1171119 17:31 | General View O | adirc | @
Documentation |1 per v @
Mo |Relabel/Recrder |LEK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 11119 17:11 UNDER TAKING AND INTERVIEW Load PDF
2 11/11/1917:31 | Certificate of Insurance Load PDF
. | 11/11/19 17:31 Driver's Driving License Load POF
|4  J1i/13718 17:1 Singapare Accidant Statement Loag POF
5  112/11/1915:27  [ESTIMATE Load POF
6 13/03/2013:21 | WORKSHOP INVOICE Load POF
7 [1303/20 13:21 DISCHARGE VOUCHER Loag PDF

Linked Accident Report Documents
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No_|Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnall| Print
| |08/11/19 15:52 | Video - Accident © | Loac s
Assessment Reports [Lperpage v | @
No_|Finalized On Framium Automobiles Pte Ltd (UBT) Thumbnail | Print
I 06/12/1915:15 Accident Statement Loag HTM

2 08/12/191%:17 | Accident Statement Loag HTM

3 |06/12/1919:17 | Accident Statement Loag HTM

4 06/12/19 19:19 Accident Statement Load HTM
Photos/Images dperpage Y| @
Wo | Finalized Gn Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 |0B/11/19 15:49 | Accident Photo O | i | @&
2 |0B/11/19 15:48 | Accident Photo Q| waws | @
3 |0B/11/1915:4% | Accident Photo Q| adws | &
4 |0B/11/19 15:49 | Accident Photo © | aaws | @
5 |0B/11/19 15:45 | Accident Photo © | i | @
& |08/11/1915:45  |Accident Photo © | Losdwc | @
7 |08/11/18 15:45 | Accident Photo © | e | @
B |08/11/19 15:48 | Accident Photo © | i | W
9 |08/11/19 15:49 | Accident Photo € | loadrc | W
10 |0B/21/19 15:49 | Accident Photo © | edire | @
11 DB/11/1% 15:4% | Accldent Photo © | e | @
12 | 0B/11/19 15:48 | Accident Photo © | e | @2
13 |DB/11/19 15:46 | Accident Photo ©  wecwc | @
14 |08/11/19 15:49  |Accidant Photo 0 | Lacre | @
15 |08/11/19 15:40  |Accident Photo © | aaws | @
16 |08/11/19 15:45 | Accident Photo Q| adwrc | @
17 |08/11/12 15:42 | Accident Photo © | acirs | B
18 |08/11/19 15:49 | Accident Photo O e | @
Documentation [iperpage  v|| @
No [Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 |08/11/19 15:53 | Sketch Plan © | aswc | @
2 |0B/11/19 15:53 | Sketch Plan #2 Q| cades | B

Documents Checklist
DOCUMENTS CHECKLIST neset | Save | Prin |

| There are no document chacklists configured,

Cur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: Ll Handling Insurer
Mote: Bpmacks ara private wniess you show it to other paroes.
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LKK Auto Consultants Pte Ltd coregne 1sssorass;

Adjustar Repart

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pie. Lid,

Our File No:  CCI/AIG18019950/ATF3N2
AIG Building, 7B Shenton Way #08-16
Singapore 079120 Date: 13/03/2020
REFERENCE
Insured/Claimant:  SUSAN SEOK CHUN YANAGIHARA Policy No: 2100395861
Date of Loss; 08/11/2019 MNature of Claim: QD Claim No: B8500655165G
Reg No: ' SFE13108
Make & Model: AUDI AB, 2.0 TFSI MU [A) Engine Mo: CON4OTTAS
Req. Date: 2311212014 (Man, Year: 2014) Chassis No: WALZZZAGXEN134238
Calaur: Black Odometer 62089 km
Engine Capacity: 1984 cc
Marke! Value/New Car Price:  S$87,000.00
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genaral Condition; Steering (Serviceable); Yes Footbrake (Serviceabla): Yas
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 255/35R20 Rear Tyre Size: 255/35R20
Front Left Side: Pirelli & mm Rear Laft Side: Pirelli 6 mm
Front Right Side: Firelli & mm Rear Right Side: Pirelll & mm
The above values represent the remainng fyre freads depth
|COST OF CLAIMS Repairer's Adjuster's Difference Diff %/
Parts 14.410.00 3.844.16 10,565.84 73.32
Miscellaneous Items 0.00 0.00 0.00
Labour 18,852.00 3,552.00 15,300.00 81.16
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5§) 33,262.00 7,396,186 25,865.84 77.76
+ GST 7.00/7.00% (S$) 2.328.34 517.73 1,810.81 T1.76
Nett Amount (5§) 35.590.34 7.913.89 27,676.45 T1.76
INSPECTION
Date of Assignment: 111172019
Premium Automobiles Ple Ltd (UBI)
Date Inspected: 11/11/2018 Inspected At; 55 Ubi Road 1
Singapore 408699
Estimaled Period of Repair: 5,0 days

Adjuster: ADRIAN LING

NOTE: This raport represanis our findings af the tirme and place of inspection stated

Manager: DENISE TAY KWEE CHENG

abiily but any other kabilty under any ather crcumstances i3 hereby expresaly sxchided

hersin. Such inspection has been camed ouf o the best of our knowledge and

hitps-/singapore menmen com/claims/index cfm Husebox=MTRad|uster&fuseaction=gen_printrolcaseid=BB55058extid=322624ACFID=688088. 113




3132020 Adjusier Repor
REPAIR DETAILS
Recommended Parts
MNo. Gty Part No. Particulars Conditien Repairer's Amount
1 1 *REAR BUMPER Deformed 2,43800FS *1,950.40FS
2 4 *REAR BUMPER STICKY PAD Not Necessary 21.00FS “FS
a1 *REAR BUMPER FIXING PARTS Not Necessary 249.00FS “FS
4 1 *REAR BUMPER SPOILER Not Necessary 316.00FS “FS
5 1 *REAR BUMPER SECURING STRIP Not Necessary 157.00FS “FS
8 1 *REAR BUMPER CARRIER Not Necessary 887.00FS “FS
7 1 *REAR BUMPER SEAL-LH Not Necessary 13.00FS *.FS
8 1 *REAR BUMPER SEAL-RH Not Necessary 13.00FS *.FS
g 1 *REAR BUMPER GUIDE SECTION-LH LOWER Not Necessary 48,00FS *.FS
0 2 *REAR BUMPER GUIDE PROFILE-LH/IRH UPPER Not Necessary 106.00 FS i
1" 1 *REAR BUMPER GUIDE SECTION-CENTRE Not Necessary 96.00FS -FS
12 2 “REAR BUMPER GUIDE SECTION-LH/RH Not Necessary 60.00FS *FS
13 2 “REAR BUMPER CONNECTING PIECE Mot Necessary 22.00FS ~.FS
14 2 *REAR PARKING AID SENSOR Not Necessary 462.00FS .FS
15 1 *REAR SIDE PANEL-LH Repair 2,850.00FS “FS
16 1 *REAR WINDSCREEN Mot Necessary 1,068.00FS *-FS
17 1 *PRIMER Not Necessary 19.00FS *.FS
18 1 *SIDE WINDOW-LH - Not Necessary 286.00FS *.FS
19 1 *SIDE WINDOW TRIM STRIPS-LH Nat Necessary 235.00FS *F§
20 1 *AB INSCRIPTION Not Necessary 87.00FS “.FS
21 1 *AUDI EMBLEM Not Necessary 113.00FS “FS
22 1 *2.0 T INSCRIPTION Not Necessary 87.00FS “FS
23 1 *CLIP ATTACHMENT PARTS Not Necessary 96.00FS N
24 1 *ADHESIVE TAPE ATTACHMENT PARTS Not Necessary ~ 15.00FS -FS
25 1 *LED TAIL LIGHT-LH OUTER Cracked 1,14900FS  *919.20FS
2 1 *TAIL LIGHT COVER-LH OUTER Cut 43.00FS *33.84FS
27 1 *LED TAIL LIGHT-LH INNER Cracked 1,148.00FS  "919.20FS
28 1 *TAIL LIGHT TRIM-LH INNER Cut 27.00FS *21.52FS
29 1 *REAR WHEEL HOUSING LINER-LH Not Necessary 256.00FS “.FS
30 1 *WHEEL HOUSING LINER ATTACHMENT PARTS Not Necessary 72.00FS “FS
31 1 *EXTERIOR DOOR HANDLE TRIM PLATE-LH Not Necessary 410.00FS “FS
32 1 *EXTERIOR DOOR HANDLE CAP-LH Nat Necessary 79.00FS “FS
33 1 *ACRYLIC SEALANT Mot Necessary 180.00FS “FS
34 1 *CAVITY WAX Not Necessary 140.00FS “.FS
B 1 *STONE CHIP Not Necessary 180.00FS “FS
B/ 1 *METAL FILLER POWDER Not Necessary 280.00FS “.FS
a7 1 *REAR WINDSCREEN SEALANT Not Necessary 200.00FS “FS
s 1 *1/4 GLASS SEALANT Not Necessary 100.00FS “.FS
39 1 *SUNDRIES Not Necessary 400.00FS -FS
F=Franchise par. S=Spciet,
Total Parts (S§)  14,410.00 3,844.16

Report was unsubmitted during this print-out.
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ANM32020 Ad|uster Reporl

Recommended Miscellaneous ltems
Thare are no new miscellanesous items soiected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND REINSTALL REAR SEAT,BACK RESTHAT Mew 1,400.00 0.00

TRAY,ABCD PILLAR TRIMS,LUGGAGE COMPARTMENT
TRIMS.DISLODGE ROOF LINER AND DISENGAGE CURTAIN AIRBAG
ETC

2 TO DISMANTLE REAR BUMPER,REAR LID AND LHS SILL PANEL New 7,200.00 1,250.00
TRIM.TO RENEW REAR BUMPER.CUT OUT AND WELD LHS REAR
FENDER.RE-ORGANISE CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED

3  TO RESPRAY REAR BUMPER,LHS REAR FENDER,REAR LID,LHS New 7,300.00 1,750.00
REAR DOOR,LHS SILL PANEL,DOOR ENTRANCES,ROOF
CHANNEL,DRAIN PANEL,DOOR HANDLE AND END PANELLING.TO
CARRY OUT STONE CHIP TREATMENT AND JOINT SEALER WORKS

4 ___TOGARRY OUT DIAGNOSTIC CHECK NEw 18200 19200
5 TO REMOVE AND TRANSFER REAR PARKING AID AND REAR LID New 360,00 360.00
KICK SENSOR.CHECK FUNCTION
68  TO RENEW REAR WINDSCREEN AND LHS 1/4 GLASS TO New 600,00 0.00
FACILITATE FENDER RENEWAL
7  TOINSTALL REAR WINDSCREEN SOLAR FILM New 400.00 0.00
8  TO DISLODGE AND REINSTALL REAR WIRE HARNESS FOR New 1.400.00 0.00
LIGHTS,BATTERY MANAGER FUSE AND RELAY TRAYS,ELECTRICAL
AND AUDIO EQUIPMENT
Gross Labour Cost (S5) 18,852.00 3,552.00

Report was unsubmitted during this print-out. I

< END OF ESTIMATES >
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