Jia _I'E {LKK A'_UtD) — ————————————————————————————

From: ONG LI LI <llong@lonpac.com>

Sent: Wednesday, 18 December 2019 5:29 PM

To: Jia Le [LKK Auto]

Ce: MT _Claim_5G; Admin A

Subject: RE: ACCIDENT INVOLVING SHA9567Y AND YN3156U ON 08/11/2019 SURVEYOR

ARRANGEMENT Our Ref 19/19/19/VC05/022620 [External General]

Lonpac External - General
Dear Jia Le

Please proceed.

Regards,
Ong LI Li
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse
Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax:

—

65) 6296 2706

The all @483 |onpac.com.sg

Lonpac External - General data Is for internal / external use.

From: Jia Le (LKK Auto) [mailtoJiale@lkkauto.com]

Sent: Friday, 13 December 2019 5:50 PM

To: ONG LI L

Cc: MT_Claim_5G; Admin A

Subject: RE: ACCIDENT INVOLVING SHA9567Y AND YN3156U ON 08/11/2019 SURVEYOR ARRANGEMENT Our Ref:
19/19/19/VC05/022620 [External General|

Dear Li Li.

We have maintain cur affer to TP based on the mileage record showed that the was laid-up less than
Sdavys. However, TP mentioned that the vehicle was laid-up about 4.94hours and minute and request for a
giobal omount of $5.380.00.

Kindly let us have your instruction,

"Best Wishes for Merry Cheistmas & Happy New Year 2020

Best Regards,

Chan Jia Le | Case Handler

LKK Auto Consultanis Pie Lid

Phone: 6740 5792 | email: Jjale@lkksuto.com | fax: 6741-3108

Hik 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{4089374)



From: ONG LI LI [mailto:llong@lonpac.com]

Sent: Friday, 13 December 2019 3:58 PM

To: lia Le [LKK Auto)

Cc: MT_Claim_5G; Admin A

Subject: RE: ACCIDENT INVOLVING 5HAS567Y AND YN3156U ON 08/11/2019 SURVEYOR ARRANGEMENT Our Ref:
19/19/19/VC05/022620 [External General]

Lonpac External - General
Hi Jia Le

Please reply them that the mileage record showed that the vehicle was laid-up for less than 5
days and maintain offer.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse
Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

—

ﬂ The all {#%3 lonpac.com.sg
I—"ﬂa E

- . —

Lonpac External - General data is for internal / external use.

From: lia Le (LKK Auto) [malito:llaLe @ikkauto.com)]

Sent: Friday, 13 December 2019 2:52 PM

To: ONG LI LI

Cc: MT_Claim_SG; Admin A

Subject: RE: ACCIDENT INVOLVING SHAS567Y AND YN3156U ON 08/11/2019 SURVEYOR ARRANGEMENT Our Ref:
19/19/19/VC05/022620 [External General]

Dear Li L

We have offered to third party at o global sum of $5.300.00(4.5days). However, they rejected and courniter
propose global amount $5,400.00.

We re-seek your approval to offer to third party repairer. “DING AUTOMOTIVE PTE LTD" is as follows: -

Claimed Amounl Revised Amount
1. Cosl of Repair {w/G5T) $7.813.79 3 4.574.20
2. loss of Rental [édays 2 $117.20) | § 703.20 $ 584.00 (5cdays x §117.20)
3. Loss of Income (6days x $80) $ 480.00 $ 250.00 (5days x $50)
4. LTA/ GIA Search Fee $ 200 $ 200
Total | § B.998.99 $5412.20
Global sum $ 5,400.00

Th bove is for your approval.



“Rest Wishes for Merry Christmas & Happy New Year 220"

Hest Regarids,

Chun Jia Le | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

ik 51, Payn Ubi Industrinl Park, Ubi Avenue 1, woz2-25 | S(408933)

From: ONG LI LI [mailto:llong@lonpac.com

Sent: Friday, 13 December 2019 11:11 AM

To: lia Le |LKK Auto)

Cc: MT_Claim_5G; Admin A

Subject; RE: ACCIDENT INVOLVING SHAS567Y AND YN3156U ON 08/11/2019 SURVEYOR ARRANGEMENT Our Ref:

19/19/19/VC05/022620 |External General]

Lonpac External - General

Dear Jia Le

Loss of Rental/Income should be only up to 4.5 days. As for the rest, please proceed with
your recommendation.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse
Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

——

The all %% lonpac.com.sg

Lonpac External - General data is for internal / external use.

From: lia Le (LKK Auto) [mailtodiale@|kkauto.com)

Sent: Friday, 13 December 2019 10:56 AM

To: ONG LI LI

Cc: MT_Claim_5G; Admin A

Subject: RE: ACCIDENT INVOLVING SHA9567Y AND YN3156U ON DB/11/2013 SURVEYOR ARRANGEMENT Our Ref:
19/19/19/vC05/022620

Dear Li Li,
We reler 1o the below emall dated on 09/12/19.
Kindly let us have your approval/instruction as Third Party is chasing.

IThank you,



" Rest Wishes for Merry Chreistmas & Happy New Year 2020

Best Regards,

Chon Jin Le | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6740 5702 | email: Jiale@[kkauto.com | fx: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S5(408033)

Fram: lia Le (LKK Auto)

Sent: Monday, 9 December 2019 8:54 AM

To: ONG LI LI

Ce: MT_Claim_5G; Admin A

Subject: RE: ACCIDENT INVOLVING SHA9567Y AND YN3156U ON DB/11/201%3 SURVEYOR ARRANGEMENT Our Raf:
19/19/19/vC05/022620

Lonpac Ref: 19/19/19/VC05/0224620
LKK Ref: CC4/LPCI19019941/R1cdb3n2
Dear SirsiMadam,

We refer to the above matter.

We have highlighted to your good office on 12/11/2019 of Third-Party's request to do Direct Settlement with
our Principal, Lonpac Insurance Bhd.

This is a head-to-rear collision. Liability Is not in our driver's favour.

Summary to offer to third party repairer, "DING AUTOMOTIVE PTE LTD" is as follows: -

Claimed Amount | Revised Amount
. Cost of Repair [w/G5T) 3781379 $4.574.20
2 Loss of Rental (6days x $117.20) | $ 703.20 $ 703.20 (6cdays x §117.20)
3. Loss of Income [6days x $80) 3 480.00 § 300.00 [dcdays x §50)
4 LTAS GlA Search Fee $ 2.00 3 2.00
Total | §8,998.99 $5579.40

**05clays recommendation for repdair + 1PRS = 4days.
Relevant supporing claim documents are attached herewith tor your perusal and reference.

ve s lor I

Best Regards,

Chan Jin Le | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Puva Ubi Industrial Park, Ubi Avenuoe 1, #o2z-25 | S(408033)

From: Shu Pei [LKKAuto)
Sent: Tuesday, 12 November 2019 4:50 PM



To: ONG LI LI
Cc: MT_Claim_5G; Admin A; Jia Le [LKK Auto)
Subject: RE: ACCIDENT INVOLVING SHAS567Y AND YN3156U ON 08/11/2019 SURVEYOR ARRANGEMENT Our Ref:

19/19/19/vC05/022620

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter

We have inspected TP vehicle SHA 9567Y at M/s Ding Auto Pte Ltd on a WP basis and TP repairer proposed for
a direct settlement.

Enclosed for your perusal is:
TP estimated cost of repair
Preliminary advice

Thank you

Best Regards,
Shu Pel| Admin
LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email; shupei @kkauto.caom | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{40B933)

From: ONG LI LI <llong@lonpac.com>
Sent: Tuesday, 12 November 2019 3:27 PM

To: Shu Pei (LKKAuto) <shupei@|kkauto.com>

Cc: MT_Claim_5G <mt claim@lonpac.com>; Admin A <admin-a@|kkauto.com>; Jia Le (LKK Auto)
<Jlalef@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING SHA9567Y AND YN3156U ON 08/11/2019 SURVEYOR ARRANGEMENT Our Ref:
19/19/19/VC05/022620

Dear Shu Pej

Please see attached for our Insured's GIA report.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse
Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

The all £ lonpac.com.sg

From: Shu Pei (LKKAuto) [mailto:shupei@ikkauto.cam]

Sent: Monday, 11 November 2019 3:40 PM
To: ONG LI LI
Cc: CHEW BENG KEE; MT_Claim_5G; Admin A; Jia Le [LKK Auto)



Subject: RE: ACCIDENT INVOLVING SHAS567Y AND YN3156U ON 08/11/2019 SURVEYOR ARRANGEMENT Our Ref:
18/19/19/VC05/022620

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action.

Kindly take note that the case handler in-charge is Jia Le and she can be contacted at DID: 6749 5792.

Thank you

Best Regards,

Shu Pel| Admin

LKK Aiito Consultants Pre Lid

Phone: 6366-0055 | emall: shupei@|kksyto com | fax 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto) = kkauto.com>

Sent: Monday, 11 November 2019 10:00 AM

To: 'ONG LI LI <llong@lonpac.com>; assignments <assignments@lkkauto.com>

Cc: 'CHEW BENG KEE' <bkchew@lonpac.com>; ‘MT_Claim_SG' <mt_claim@lonpac.com>; Admin A <admin-

a@kkauto.com>
Subject: RE: ACCIDENT INVOLVING SHAS567Y AND YN3156U ON 08/11/2019 SURVEYOR ARRANGEMENT Our Ref:

19/19/19/VvC05/022620
Dear Sir/Mdm,

Thank you for the assignment

Best Regards

G.NIVITHA
LEKK Auto Consultants Pre Lid

Phone: 6B41-1672 | emall: gssignments@kkouto.com | fox: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubs Avenue 1, #02-25 | S(408033)

Fram: ONG LI LI [mailto:llong@lonpac.com]
Sent: Monday, 11 November 2019 8:27 AM
To: Taxis Customer Service <taxiscs@stengg.com>; CHEW BENG KEE <bkchew@lonpac.com>; MT_Claim_SG

<mt_claim@lonpac.coms>; assignments@lkkauto.com; Admin-D (LKKAuto) <admin-d@|kkauto.com>

Ce: kelly.ding@dingauto sg: dd hashim@dingauto sg: Claims@dingautomotive.com.sg

Subject: RE: ACCIDENT INVOLVING SHA9567Y AND YN3156U ON 08/11/2019 SURVEYOR ARRANGEMENT Qur Ref:
19/19/19/VC05/022620

Dear Nivitha



Please arrange TP survey.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse
Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

The all §8%) lonpac.com.sg

From: Taxis Customer Service [mallto:taxiscs@stengg.com|

Sent: Friday, B Novermnber 2019 5:18 PM

To: CHEW BENG KEE; MT_Claim_5G

Ce: kelly.ding@dingauto.sg; dd.hashim@dingauto.sg; Claims@dingautomotive.com.sg

Subject: RE: ACCIDENT INVOLVING SHAS95E67Y AND YN3156U ON 0B/11/2019 SURVEYOR ARRANGEMENT

Dear Officer,

Please kindly arrange survey for vehicle SHA9567Y. As vehicle is already grounded inside workshop. Survey location
will be at 31 Corporation Road.

Best Regards,
Glenn
90295825

This emall has been checked for viruses by AVG antivirus software.
MVW.aVE.EUI'I'I




‘ DING ALTOMOTIVE PTE LTD

' Blk 10 #01-20 Sin Ming
' Industrial Est Sec €
. Singapore 575645 Without Prejudice to our
driver's Injury claims
OUR REF: 50112180/TP/SHA9567Y/AD/08B/11/ 2019/5H1
YOUR REF: YN3 156U /--

5 December 2019

To: MOTOR CLAIMS DEPARTMENT
LONPAC INSURANCE BHD

300 BEACH ROAD #17-04/07

THE CONCOURSE SINGAPORE 199555

ACCIDENT INVOLVING : SHA9567Y AGAINST YN3156U 08/11/2019
LOCATION ALONG : PIONEER RD ROUNDABOUT (TO PIONEER RD NORTH)
We refer to the above matter:

Rate Per gfﬂ:‘: Amount Before GST | Amount After
| | Day Day | GST 7% GST
| Cost of Repair | S - |6 S 427495 | S 29925 S 4.574.20
Loss Of Rental ~ S117.20 | 6 S 70320 S - S 70320
Loss Of Income = S 80.00 |6 S 480,00 5 -1 S 480.00
LTA/GIA
Search Fee S -0 S 187 | S  0a3|Ss 2.00
Towing Fee S - D S - ) -1 8 -
Survevor Fee S - |0 s - S -1 s .
Total S$197.20 | 6 S 5,460.02 § 29938 S 5,739.40

The accident was caused solely by the negligence of your insured/driver and as a results , We had
incurred the following costs of repair and losses of our Insurer:

Enclosed are copies of the following documents for vour perusal:

| © Letter of Demand @ | Rental Invoice

|2 Repair Bill €  Letter of Authority
@ Repair Estimate (External Survey Only) ©  Discharge Voucher

© | GIAReport/Accident Palice Report '@ | Certificate of Insurance
© | LTA 3 Party Search Fee 5]
© | Mileage Record @ |

Our client has authorized DING AUTOMOTIVE PTE LTD to deal with the claim in this accident case and
also to receive and deal/negotiate with all payment as stated above,
Please look into our client’s claim and revert soonest as possible.

Your Sincerely, k. )
SELOSHINAH

DING AUTOMOTIVE
TEL: +65 92394128
FAX:+65 6452 061




LETTER OF AUTHORITY

Accidentinvolving > 94501 g 35 on_ /i along

e T T e —t— e ———ee e e

¥

I/We, City Cab Pte Ltd NRIC/ Co,Reg Number 199502839G registered owner
of wehicle No, =Hivci?) which was rented to Hirer/Driver
Mr/Ms_ “wel  jeor NRIC _/ %ig ™ . hereby
authorize Ding Automotive Pte Ltd on this date to submit ,
correspond , negotiate and settle my/our claim for cost of repair and
uninsured losses arising from the above accident and without prejudice of our
driver's injurz claim,

I/We further authorize that agreed settlement sum for cost of repair, loss of
income and rental, survey report fee or any legal fee , third party vehicle
insurance particulars enquiry fee etc. , be made in favour of Ding Automotive
Pte Ltd and that the said payment be forwarded to them as full and final
discharge of my/our claims.

o |

LEL

Owner Signature/Co.Chop




,’.f .

LONPAC INSURANCE BHD

CLAIMNO  : 19/19/19/VC05/022620 Withaut Preisd
DATE : 18 DECEMBER 2019 10 OUr dver's Iniury

DISCHARGE VOUCHER

I'We, CITYCAB PTE LTD confirmed acceptance from Mi/s LONPAC
INSURANCE BHD and/or owner of YN 3156U the sum of Singapore Dollar Five
Thousand Three Hundred Eighty Only (8$5.380.00) in full and final satisfaction,
liquidation and discharge of all property losses competent to me/us upon the said M/s
LONPAC INSURANCE BHD in respect of all property losses sustained by me'us
whether now or hereafter 1o become manifest. ansing either directly or indirectly from
an accudent mvolving SHA 9567Y /and YN 3156U ‘on 08 November 2019 along
PIONEER RD ROUNDABOUT (TO PIONEER RD NORTH}).

| 'We hereby agree to indemnify and keep indemnify (LONPAC INSURANCE
BHID/ STS SUNRISE PTE LTD AND/OR TAN KIAN LAM) against all claims
and any claims whatsoever made by any person/persons on our behall in respect of
the said accident.

I'We further authorize you to pay the above settlement sum directly to DING
AUTOMOTIVE PTE LTD.

I/'We hereby acknowledged that this payment is made on a without admission of
liability basis and without prejudice to all related ¢laims and in respect of our
insured’s recovery action.

.............. T

Signature of vehicle owner/Date

l-1ll|7-'I l WLC

Name of vehicle owner /Date



DING AUTOMOTIVE PTE LTD ( 72_—‘(( )
Business Req Mo : 2016182220

BLK 10, #01-20 £ MING IND EST. SEC C, SINGAPORE 575645
Tel: BAS2 1208 Fax: B452 0614

TAX INVOICE
LONPAC INSURANCE BHD INVOICE ’ 1-000872
300 BEACH ROAD DATE | 17-12-2019
£17-04/07 THE CONCOURSE GST REG ND 201619222G
SINGAPORE 199555 TERMS H C.0.D.
PO NO . YN3156U 7

ATTN : MOTOR CLAIMS DEPT OUR REF ! SHASS567Y
TEL FAX : FAGE ! 1of1
ITEM NO. DESCRIPTION QUANTITY | UNIT PRICE AMDUNT

I Cost of repal-SHAGSETY 1 4274 95 427495
REMARKS : SUB TOTAL - 4,27495
Job card: 50112180 GST . 299.25
Your ref; 19/19/19 22620 . :
DMz Ha e LKK m TOTAL SGD . 4,574.10
Doac U8y L1/2018 DEPOSIT -

0/5 BALANCE
FOR DING
Ruthorised Sigrte— Castovner Sonetirs

| e mpes e amul hemby coxfrme fres
T fe ficre sext D Aot cus herein
2 R [0 Wy utisfaTir



Our Ref: CC19110203
LJ
_\ GtyCab

Date: 08 November 2015

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 08/11/2018 @ 15:30 hrs

ALONG ALONG PIONEER ROAD ROUNDABOUT (TOWARDS
PIONEER ROAD NORTH)

INVOLVING YN3156L

We refer to the above-mentioned accident and wish to inform that CityCab Pte Ltd is
the registered owner of the taxi bearing vehicle registration number SHAS567Y (the
"Taxl"). The Taxi was hired to KWEK RICKY IC NO SXXXX838E a registered hirer-
operator of CityCab Pte Ltd at the time of occurrence of the aforementioned accident
al a rental rate $125.40 per day (inclusive of GST).

- a B T W ]

| T

Please be advised that tha ‘I:axi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Manager, Fleet Safety

This is a computer generated lelter. No signature is required.

382 Sin Ming Drive Singapore §75717 Mainline +65 B555 1188 Facsimile +65 6453 3183
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1182014

RECORDS MANAGEMENT CENTRE GST Registration No:

GENERAL INSURANCE
GENERAL  RECORDS MANAGEME

6 Raffles Qu 8-00, 5i 048580
INSURANCE Phun::ﬁs EﬂgﬂTnmn lg;?fa mzm 0030
ASSOCIATION

Operaling Hours: Monday to Friday 9am to 5pm
M400017735

Invalca

Third Party Insurer Enquiry

ASSOCIATION OF SINGAPORE
NT CENTRE

Our Re! No GR-18-1B4794
Date of Request o8M2019 Your Ref No: Online Purchase
Ding Auto Pte Lid
Blk 10, #01-20
Sin Ming Industrial Estate Secigr c
Singapore 575645
Dear SiriMadam),
Juiry Date oanrzo1e
Enquiry By Norazielawstl
TP Vehicla No YNI1560U
Accident Date 08M112018
Enguiry Result
TP Vehicle No, Insurer Period of Insurance Insurer Tel, No.
YN3158U Lonpac Insurance Bhd 01/08/2019-31/0772020 +85 82507388
Thank You,

Tne images provided to you are taken from the orginal repans forsarded '@ tha canlre by ne members of Ihe Genaral In
and we lake nao responsibility for thelr accuracy or conlents and shall be under no Eability whatsosver for any loss or

with the raparts or their images.

This Is a computer generated documant and requires no signature,

surance Associalion of Singapore
damage arising oul of or in connection



1182010 Imence

RECORDS MANAGEMENT CENTRE
GENERAL 6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone; +65 8224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to Spm

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

istration Na:
RECORDS MANAGEMENT CENTRg ©ST Reaistration No: M&00017735
TAX INVOICE

Our Raf Ne; GR-18-184794

Dale of Requast: 08/11/2018 Your Raf Na: Online Purchase

Ling Auto Pte Lid

Bik 10, #01-20

Sin Ming Industrial Estate Secior C

Singapore 575645

Dear SirMadam,

Juiry Dale oanzoig

Enquiry By Naorazielawali

TP Vehicle No. YN31560U

Acecident Date 08M112019

DESCRIPTION AMOUNT (S§)

TP Insurer Enguiry 1.87

GST Amount 0:13
Total Amaunt Due (GST Inclusive) 2.00
Thank You.

This Is a computer generated document and requires no signature,

For GIARMC Official use:

Dala:

1X] GIRQ [ ] Cash [ ] Chegue
hilpa-fsingapare.menman muamlmam.clrn'ﬂumhnﬂhfrﬁlmrumhnmmp _gunimvipireid=23401 SBACFID=621679784CFTOKEN=1Rb3008._ 212



