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ASS. REC. BY: | REF: C‘%lﬂ; 1901189 ( Gk |pecial Instruction:
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Policy No: - Claim No: 326646 WULoERG
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From: Date
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QDC:T S /TP RES | OD RES/ EVA I INV | MV

To Inspect Vehicle Mo QtC :"ON’H_
at Workshop mis ‘h‘t M;U

o BICILO wn’“ﬂg Div Hok13

Insured

Policy No
Claims No.

Sum Insured; Excess:

(Client’'s Record)
Make of Veh:

ASSIGNMENT

1

Vel No FG 70LW_ r Regn: [w% 25(0

Type: @ M.Cycle | Bus | Van | Lorry [ Taxi | Prime Mover /

Truck f Traller or

Make: M‘(_g;;gﬂ_gffmo” [; o

Colour AIC:  Insured /Std | Zl NA
Sp.Reading ({S CP({/ TiRadio: Insured | Std I NI/ NA

Eng/No:

e WUWZZR B AVESCYP.

Gen. Cond: (t(/c:a | Fair | Poor | Burnt
Sleering: In@r! Jammed [ Leaked | Burnt or
Brake: ln@erl Jammed | Leaked / Burnt or
Modi- Nil I Sk 1 STD ARIm or

(Policy Condition)

Remark: The veh had commenced its

repair at the time of inspection.

Bal. or Market Value.

G bk

IDAC Accident Rport: Consistent? : Yes or No
GIA | PR Seen: 1 C Consistent? : Yes or No
Esl. Repairs: B _’9 ~ days Res.. Yes or No
Lum Sum % 3 Val.: Yes or No

CA | REV | REP. | 24HRS /‘Vlf”

Vehicle: IN/OUT

Dale; Person Contacled:

: Tyre Size: F B # 10 ng =
R: .
NS | OIS as:numexnovmswFs:uzmmcml-lrsu @f S
TOYO ! YOKO or

Front Rear
R/Bal, g mm R/Bal. SI _mm
L/Bal. R —f— mm L/Bal.
D.OA. DO _L"?Z_Ly
-| Survey held at W@

Des. of Damages @J Rear | OIS | NIS | UIC | Rooﬂop or

The UIC | Chassis frame | Body Structure affected due to collision.

Date /Time |  Action / Instruction

2019

DatefMime, Fiie Pass lo? : Preli. Report

1)

DatelTime, Fila Rahn n lo?

: Final Report

Z)

F o gt ot
[RTIHTE

SRR

S RS \

Add Fee:

Days Of Repalr: ).
Resurvey No. of Trip: | Survey Fee:
Transportation
:Site Ingp (% )|_semrs_sl
D Interview (% ) Photos .
D Tech, s f‘_____ _ | e ____U_ o
Fm_l Weel sha (%




11/12/2019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notifiec Est Submitted Adi Assigned | Adi Rpt Ad] Submitted Ins Auth'ed Status
11 Nov 2019 Pending for Survey
Main 02 :‘t“: 2019 00:00 Report
' Edit Adj Rpt || Cancel Case |

Reference Claim Details Documents Show All |

|CLAIM SUBFOLDER DETAILS [Created by adjuster] ]

Insured: CHUA BOOK HER, ID: S0218352H
Main
Claimant:

:’;",“'ﬁ Reg. |sKE7014H Date of Loss: | 06/11/2019 00:00 - :59

Claim Type: |TP / 3366762607SG mfr{“;‘_’:‘"" (Comprehensive)

Vehicle Reg.
Policy No.
SME7814S (Claimant):

Excess:
Y2k Audio Design (HQ) BLK 13 SIN MING INDUSTRIAL EST SECTOR B #01-35, 575657 Sin Ming - Tel: 6348 0060 / 9270 0039

'I'[:s':lﬂ:_g AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Loh, Chee-Heng] Chee-Heng.Loh@aig.com
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 20/11/2019]

ASSOCIATED MAIL RECEIVED View All | Compose Case Mail |
There are no mall for this case,

ALL ASSOCIATED TASKS= “View All || Search Tasks | Create New Task | Complete | ‘
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cim?fusebox=MTRadjuster&fuseaction=ds p_clmheader&caseid=885869&extid=322556&CFID=6236... 1/2



- RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEH...

“From: Fan, Winnie-LW
To:
Cc: Fong, Andy-SY
Sent:  11/11/2019 9:32:52 AM

Attachments: '@ PRS Letter.pdf

Hi LKK,
Kindly assist to survey, vehicle is in.

Winnie Fan

AIG

Claims Service Associate

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way #08-16 Singapore 079120

winnie-lw.fan@aig.com | www.aig sg

IMPORTANT NOTICE:

The infarmation in this email (and any allachments) is confidential. If you are not the intended recipient, you must not use or disseminate the information.
If you have received this email in error, please immediately notify me by "Reply” command and permanently delete the ariginal and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other defect that might affect any compuler system into
which it 1s received and opened. it Is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by AIG for any loss or

damage anising in any way from its use

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate
the information. If you have received this email in error, please immediately notify me by "Reply" command and permanently delete the
original and any copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other defect
that might affect any computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus
free and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for
any loss or damage arising in any way from its use.
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TEO KENG SIANG LLC

Advocates & Solicitors e Notary Public « Commissioner For Oaths

111 North Bridge Road #29-07/08 Peninsula Plaza Singapore 179098,  Tel: 6333 4222 Fax: 6333 5676/5688
ROC: 201510228C GST Reg No.: 201510228C Email:KSTEOCO@singnet.com.sg
FAX - NOT FOR SERVICE OF COQURT DOCUMENTS)

EEE R T

Secretary in charge: Charlotte
Our Ref : TKS/Y582-ACC-SKE7014H.19/cc Tel : 6333 4222
Your Ref :SME 7814 S Fax: 6333 5676/6333 5688
Date : 7™ November 2019 Email: charlotte.choy@ksteoptr.com

AIG ASIA PACIFIC INSURANCE PTE. LTD BY PDX# (8181) & FAX (6835 7416)
AlG Building

78 Shenton Way #07-16

Singapore 079120

Attn: Motor Claim Department

CHUA BOOK HER BY POST ONLY
Blk 342 Choa Chu Kang Loop

#09-33

Singapore 680342

NOTIFICATION OF ACCIDENT
ACCIDENT INVOLVING SKE 7014 H / SME 7814 S ON 6/11/19 ALONG CHOA CHU KANG LOOP

We act for RAZMY BIN ALI in an accident above.

We are instructed by the abovenamed to notify you of a road traffic accident on 6/11/19 at about 13:05
HOURS ON 6/11/19 ALONG CHOA CHU KANG LOOP involving our client's motor vehicle SKE 7014 H
and motor vehicle SME 7814 S driven by you or your authorized driver at the material time. A copy of the
GIA/Traffic Police Report is enclosed. Kindly also let us have your GIA/Traffic Police report for our
necessary.

As a result of the accident, our client's vehicle has been damaged. Before we proceed to repair the
damaged vehicle, please let us know within 2 working days of your receipt of this notice whether you or
your insurer would like to conduct a pre-repair survey of the vehicle. If we do not receive any reply from
you within the stipulated timeline, we shall proceed to repair the vehicle without further reference to you.

Please note that our client's motor vehicle SKE 7014 H is now at the following workshop: -

Y2K AUDIO DESIGN
Block 160 Sin Ming Drive

#06-13 Sin Ming Auto City

" ted by:-
Singapore 575722 Survey was conducted by

Person |/C ; Mr C.F. Lee
Contact: 6348 0060 / 9637 7738

Name of Surveyor:
Yours faithfully Date of Survey:

Ml/ Time of Survey:

PDX Intercompany Exchange Ple

Ltd
D T
0108088

cc. Clients (Y2K) — By Fax: 6266 7927
53007

FROM  TEO KENG SIANG LLC

PDX Box No. 8902
Teo Keng Siang Wong Yong Sheng, Kenneth
LL.M{Singapore), LL.B (Hons) University of Bristol

L1, B (Hans) (Sineanare)
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"> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

PARF/COE Rebate Enquiry

Owner ID Type:
Owner ID;

Singapore NRIC
189

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

SKE7014H

No

11 Nov 2019
VOLKSWAGEN
SCIROCCO 1.4L AT TSI 1372Q5
Blue

2010

CAV155325
WVWZZZ13ZAV429644
118.0 kW (158 bhp)
$24,378.00

12 Mar 2010

12 Mar 2010

3

$24.378.00

PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:

Yes
11 Mar 2020
$12,189.00

COE Expiry Date;
COE Category:
COE Period(Years):
QP Paid:
COE Rebate Amount:
Total Rebate Amount:
The information contained herein is correct as at 11 Nov 2019

OK

11 Mar 2020

A - Car (1600cc & below)
10

$18,502.00

$616.00

$12,805.00

https:/ivrl.lta.gov.sg/ltaivri/action/enquireRebateByPublicBeforeDereglnput?FUNCTION_ID=FD304009TT



2019/11/42 Singapore Used Car Listings - sgCarMart

sGCarMART.COr
THE ONLY PLACE FOR SMART CAR BUYE

» Scirocco Used Vehicle List (20 vehicles)

Car Model Price Depreciation Reg Date Eng Cap Mileage Company Availabi
Volkswagen Scirocco 1.4A  $20,800 $11,020 Jyr 24-Aug-2010 1,390 cc 150,000 km KM Partners Availal
TSI

Genuine Mileage. Body Buy Back At 2.5k

Office No. - -

Ron - 98307803 | Fu - B3081193

Volkswagen Scirocco 1.4A  $22,600 $10,470 Jyr 10-Nov-2010 1,390cc 100,000 km Car Empire Automobiles Availal
TSI Pte Ltd

Well Taken Care By Previous Owner. Fully Stock. No Modifications Have Been Done, All Wear And Tear Parts Replaced With Full Service/Rep:
Record Available. Original Silver Paintwork On Black Interior...

Office No. - 69097310

Soon - 97379527 | Ben - 88668682 | Edmund - 90529225 | Jay - 92789173

Volkswagen Scirocco 1.4A  $22,800 $10,840 /yr 09-Nov-2010 1,390cc - 1 Walker Automobile Availal
TSI

We Provide Engine And Gearbox Warranty.can Arrange Renew Coe. Sporty Signature White Scirocco! Fully Serviced At Agent. Smoath Engin
Gearbox And Interior In Showroom Condition! Easy To Maintained Un...

Office No. - 65706303

Teo - 90944567 | Ben - 92968656 | Roy - 90081234

Volkswagen Scirocco 1.4A $23,800 $10,790 /yr 22-Nov-2010 1,390 cc 119,905 km I Walker Automobile Availal
TSI Sunroof

Sporty White Scirocco! No Repairs To End Of COE! Balloon Scheme Available! New Tyres Just Changed, Smooth Engine & Gearbox! Immacul
Condition, Depreciation Is Cheaper, Good For Short Term Drive! Do...

Office No. - 65706303

Roy - 90081234 | Ben - 92968656 | Teo - 90944567

Volkswagen Scirocco 1.4A $23,800 $10,780 /yr 03-Dec-2010 1,390 cc 149,000 km Cars Select Availal
TSI

Well Maintained, Excellent Condition, Accident Free, Bank And In House Loan Available, Trade In Are Welcome, Powerful Engine And Smoott
Transmission, Buy With Confidence! Call Us Now To Make An Appoin...

Office No. - -

Ken - 91218186 | Rachel - 91126538 | Jack - 91416611 | Justin - 91827511

Volkswagen Scirocco 1.4A  $24,300 $10,220 /yr 13-Dec-2010 1,390 cc 145,000 km Axle Motors Pte Ltd Availal
TSI Sunroof

The Preferred Hot Hatch Of Many, In Factory Viper Green, To Accentuate Its Timeless Body Style. This Car Fits All The Requirements A Youn
And Upcoming Professional Could Require, Sporty, Stylish, Zip...

Office No. - -
Jaspal - 97207707 | Harold - 92700406

Volkswagen Scirocco 1.4A $26,800 $13,400 /Jyr 09-Dec-2010 1,390 cc - AA Trust Automotive Availal
TSI

100% Loan Available. 1 Owner! Optional New 10-Years COE Renewal At $55800! AA Trust Certified Quality Vehicle! Full Agent Serviced And
Very Well Maintained Owner Only! Stunning White And Black Leather...

Office No. - 63450381
Willey - 91692071 | Clement - 93365036 | Dave - 98500051

Volkswagen Scirocco 1.4A $26,888 $13,560 /yr 03-Dec-2010 1,390 cc 140,000 km Availal
TSI

Full Scirocco R Bodykit, 18"Rays Sports Rim, BCBR Coilover, Eisenmann Quad Approved Exhaust System, Alcon Big Brake Kit, Roof Spoiler, H
Headlamp, LED Front Bumper Signal, Savonni Bov, Stage 2 Tuned...

Office No. - -
Shiro - 83886523

Volkswagen Scirocco 1.4A  $28,800 $14,830 /yr 29-Dec-2010 1,390 cc 202,365 km Prem Roy Motoring Availal
TSI

https:/iww.sgcarmart.com/used_cars/search_result_pricelist_print.php?SA=&MOD=Scirocco&RPG=20&VEH=0&ENG=4&RGD=20108AVL=2&... 1/3



MSNH19147508 | S & H Motor Pte Ltd - Sin Ming
ENTRY DATE & TIME: 07/11/2019 14:08
SUBMITTED BY: Waong Kee Nyuk

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctlx the details of the accident to speed up the claims process

2. This Form must be completed by the Policyholder and/or the Authorised Driver

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

07/11/2019 14:08
06/11/2019 13:05

CHOA CHU KANG LOOP
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SKE7014H

RAZMY BIN ALI
S8010189I

NOEMAIL

(LOCAL) +65-84892264
OFFICE-84892264

VOLKSWAGEN
SCIROCCO

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5108222274

RAZMY BIN ALI
S$8010189l

31/03/1980

INDOOR

23/02/2011

8 YEARS AND 8 MONTHS
MALE

(LOCAL) +65-84892264

OFFICE-84892264
NOEMAIL

Page 10of 12



+ Address a
Postcode
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLISION - HEAD ON COLLISION
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle)

involved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES
| h:_aye_ been apprcached by upknown'person(s} NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

refer attached report.

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES
Remarks/ Reasons: FILE IS TOO LARGE
Was there any audio recorded? NO
Vehicle Registration Number SME78145

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 2 of 12



Sketch Plan Pg. 1

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be P Ider and/or the Aus ' ; _ P

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or wﬁhhaldbwguf mmh% i
facts may allow insurance companies to repudiate policy liability. AR SRt e SRl

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurafice
companies. o=

5. Any false reporting may be refe ed to u Police for investigation. g :

6. The report will be forwarded by the insurers of the GIA Records Management Centre established hytheGmaa!.-Imura_ﬁqé ¢ -
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon applicationby
interested parties. ' AT

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the cenfre and to copies of '
the report being made available aforesaid. ' G

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA") may/are permitted to collect, use, *
disclose and/or process my personal data/personal information set out in this [form} and any other persanal information.
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
parsonal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all Insurer{s) who have insurad
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”}; the Insurers’ lawyers/law firms; the

Monetary Authority of Singapore and any relevant government agency/authority (such as the police}, for the purpose{s)
of : )

(i) processing, handling and/for dealing with my claims including the settlemant of the claims and any necessary
investigations relating to the claims; ' '

(ii) investigating the accident and/or my claims;
{ifi) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims {including the mailing of correspondence, statements, invaices, reportsor notices to.me, -
which could involve disclosure of certain personal data about me 1o bring about defivery of the same as well as on the
external cover of envelopes/mail packages); and/or : >

(v) complying with applicable law in administering, processing, handling and/ar dealing with my claims.{collectively the

“Purposes”) ’ g Yok

(b) all insurer{s) who have insured vehicla(s) involved In this accident and the Insurers’ lawyers/law firms, may{art permitted
to collect, use, disclose and/or process my personal information for one or more of the above Purposes;and . :

(c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party sempnmdeﬂnr _
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Pm'pnsls

(d) my Personal Information will also be coflected and used to compile claims histary for the purpose of fraud detection,
investigation and management in present and all future claims. RETE

(e) theinformation so collected under (d) above may be shared / disclosed:

{i) to all insurers and/or any other third parties that assist in evaluating, investigating, r.ontrqflhjg o managing fraud, :
regulators, law enforcement and government agencles as reasonably required for the purposes stated, or

{il) for complying with requirements under any regulations, laws or court orders.

7
=

P ol er Signijture Driver’s Signature Reporting Centre Pm_d’s-w
Date & Time: .o U\f (1 driver is not the policyholder) Name: 4 4 s
:r Date & Time: NRIC/FIN No.:

‘7-90“\'5- =

Page 3 of 12



Sketch Plan #2 Pg. 1

SKETERBLAN - - = s T : PR 3'_. e e
s %
8 Cowe 7% _‘.’*P_@ff B I OO 6 6 S faaescuun

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Bt Vom, | way asing  Shaqht felbw wy e .okt _op
D U J ' J ; :

ﬁgdﬁlv/\ SME 1S he eut et ot e lave cud  and

WAL x‘c U::j lang awci { o mj J{W\d gy QrE PIYH

e Swwd buwper

1

DECLARATION :
I/We deglare the foregoing particulars are true in every respect. I}
{
i f i

|
Reporting Centre-?erwmel’si

Driver's Signature

(If driver Is not the policyholder) Name: g
Date & Time: NRIC/FIN No.:

Page 4 of 12



Condition

b

A S sa

(01iBent (2)Dented 1 31Distorted (4)Cracked 151Cut (oiSerawched 1071Deformed (lReplace ¢/ | (2IRepait)  (31Check 1)
{0§)Shifted (09)Buckied (10)Broken |11iNecessary (121Missing  (131Tom VAN/ LORRY (Frt} {4iNot Consisient NC)
{14)Unconfivmed  {151Not Working
Front Portion Vehicle No: 4{%70 {SL
NAC| INC [item CON|AC]| Qty NAC| INC [Item i "ICON|AC]
1001 | 991886 |Frt Number Plate 1085 | 991011 |Engine Under Cover
1002 | 991887 |Frt Number Plate Base - 1086 | 990946 |Engine Mounting
1004 | 991300 |Frt Bumper X 2027 [ 991500 [Frt Cabin Assy
2001 | 991477 |Frt Bumper Upper ' i} 2028 | 991501 |Frt Cabin Mounting
2002 | 991387 [Frt Bumper Lower G 2029 | 991502 |Frt Cabin Rear Panel
2003 | 991449 |Frt Bumper Side Cover 1092°| 991520 |Frt LH Chassis Member
2004 | 991443 [Frt Bumper Side m%m Q,Q i 1093 | 991520 [Frt RH Chassis Member
1006 | 991325 [Frt Bumper Brackal P Ml 1094 | 990728 |[Frt Vertical Cross Member
1008 | 091433 |Frt Bumper Reinforcement | 1095 | 991863 [Frt Lower Cross Member
2005 | 991466 |Frt Bumper Signal Lamp 2030 | 990143 |Air Con Evaporator Assy
1017 | 995100 [Frt LH Bumper Fog Lamp Cover 2031 | 990106 |Air Con Blower
1018 | 991355 [Frt RH Bumper Fog Lamp Cover 1082 | 990427 |Brake Master Pump Assy
1019 | 995079 |Frt LH Bumper Fog Lamp 1083_| 990403 |Brake Booster Pump Assy
1020 | 995080 |Frt RH Bumper Fog Lamp 2032 | 990431 |Brake Pedal
1021 | 991793 |Frt Grille 2033 | 990021 |Accelerator Pedal
1022 | 991328 |Frt Grille Emblem 2034 | 990627 |Clutch Pedal
2006 | 990247 |Frt Grille Sticker 1127 | 994483 [Steering Wheel Airbag
1023 | 991799 [Frt Grille Chrome Moulding 1128 | 994485 |Steering Wheel Airbag Sensor
2007 | 991891 |Frt Panel 1131 | 990029 |Airbag Control Unit
2008 | 991874 |[Frt Lower Panel 1133 | 991922 |Frt RH Seat Belt Assy
2009 | 991328 |Frt Panel Emblem 1135 | 995182 |Frt LH Seat Belt Assy
2010 | 990247 |Frt Panel Stucker 1124 | 990753 |Dashboard Assy
2011 | 991893 |Frt Panel Gamish 1125 | 992282 |Glove Box Cover
1024 | 991222 [Frt Apron Panel 1126.| 992281 [Glove Box Compartment
2012 | 991527 |Frt Corner Panel 1096 | 995070 |Frt LH Fender
2013 | 991532 [Fri Comner Panel Signal Lamp 1097 | 995072 |Fri LH Fender Inner Panel
2014 | 995245 |Fr Signal Lamp LH 1100 | 991740 |Frt LH Fender Inner Shield
2015 | 995246 |Frt Signal Lamp RH 1101 | 995179 |Frt LH Mudflap
1029 | 995153 [Frt LH Headlamp Assy ; 2035 | 994966 |Frt LH Wheel Guard
1030 | 991821 [Frt RH Headlamp Assy Vs 1102°] 995170 [Frt LH Wheel Rim
1031 | 995088 |Frt LH Side Lamp 1104 | 995065 |Frt LH Tyre
1032 | 995089 |Frt RH Side Lamp 1105 | 995071 |Frt RH Fender
2016 | 992149 |Frt Wiper Panel 1106 | 991739 |Frt RH Fender Inner Panel
2017 [ 995043 |Frt Wiper Nozzle 11091| 991740 |Frt RH Fender Inner Shield
1120 | 992140 |Frt Wiper Arm 1110 | 991884 |Frt RH Mudflap
1121 | 992142 [Frt Wiper Blade 2036 | 994966 |Frt RH Wheel Guard
2018 | 992145 |Frt Wiper Link 1111 | 992087 |Frt RH Wheel Rim
2019 | 992143 |Frt Wiper Motor (1113.| 995065 |Frt RH Tyre
1122 | 995045 |Wiper Panel Gamish 1255 | 995326 |Frt LH Door
1114 | 992093 [Frt Windscreen 1256 | 995140 |Frt LH Door Protector
1115 | 992097 [Frt Windscreen Rubber 1257 | 995104 |Frt LH Door Hinge
1117 | 992098 [Frt Windscreen Sealant 1258 | 995142 |Frt LH Door Wing Mirror
2020 | 992114 |Frt Windscreen Quter Pillar 1262 | 995103 |Frt LH Door Glass
2021 | 992113 |Frt Windscreen Inner Pillar 1263 | 991595 [Frt LH Door Glass Regulator
1118 | 991019 |ERP Bracket 1264 | 991596 |Frt LH Door Glass Regulator Motor
1119 | 991020 [ERP Unit 1265 | 991662 |Fri LH Door Rubber
2022 | 991958 |Fnt Side Mirror (Big) 1266'| 991636 |Fri LH Door Quter Handle
2023 | 991959 |Fri Side Mirror (Small) 1272 | 991617 [Frt LH Door Inner Trim Board
2024 | 991962 |Frt Side Mirror (Round) “1316'| 995327 [Frt RH Door
2025 | 995015 |Frt Wing Mirror Stay 1317:| 991654 |Frt RH Door Protector
1025 | 992013 |Frt Support Panel 1318 | 991601 |Frt RH Door Hinge
1033 | 990248 |Bonnet 1319 | 991685 |Frt RH Door Wing Mirror
1035 | 990287 |Bonnet Lock 1323 | 991584 |Frt RH Door Glass
1037 | 990273 |Bonnet Hinge 1324 | 991595 |Frt RH Door Glass Regulator
1039 | 990305 |Bonnet Rubber 1325'| 991596 |Frt RH Door Glass Regulator Motor
1042 | 990119 |Air Con Condenser 21326!| 991662 |Frt RH Door Rubber
1043 | 990122 [Air Con Fan Assy 1327 | 991636 |Frt RH Door Outer Handle
1048 | 990149 |Air Con Liquid Pipe 71333 | 991617 |Frt RH Door Inner Trim Board
1049 | 995066 |Air Con Receiver Drier 2037 | 991644 |Frt Door Frt Pillar
1052 | 995074 |Radiator 2038 | 991657 |Frt Door Rear Pillar
1053 | 992738 [Radiator Cowling 2039 | 992072 |Frt Wheel Arch Panel
1054 | 992742 |Radiator Fan Assy 2040 | 992069 |Frt Wheel Arch Panel Garnish
1056 | 992758 |Radiator Hose Top 2041 | 991996 |Frt Step Panel
1058 | 992741 |Radiator Expansion Tank 2042 | 994498 |Frt Step Panel Top Gamish
2026 | 992596 |Oil Cooler 2043 | 994495 |Frt Step Panel Inner Gamnish
1079 | 994431 [Power Steering Cooler Pipe 1073 | 995053 | Wiper Washer Tank
1059 | 990151 |Awr Duct 1136 | 990247 |Sticker
1060 | 990070 |Air Cleaner Assy
1067 | 990219 |Battery
1069 | 990223 |Bauery Bracket
No of Items: Assessor:
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...CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted | Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
06 Nov 2019 A1 Nov. el $$0.00 $$0.00 Pending for Survey
Main 00:00 I : I Report
Edit Reg Edit Adj Rpt | Edit Estimates View Rpt Cancel Case I
Main Reference Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS

| [Created by adjuster]

Insured: CHUA BOOK HER, ID: S0218352H
Main b
Claimant: —
Vehicle Reg. . |06/11/2019 00:00 - :59
No.: SKE7014H Date of Loss: [115 Months and 25 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / 3366762607SG Polcy/Cover | (Comprenensive)
Vehicle Reg.
No. SME78145 '(’gl';‘;}'n::b,
(Insured): L
Excess:
Repairer: Y2k Audio Design (HQ) BLK 13 SIN MING INDUSTRIAL EST SECTOR B #01-35, 575657 Sin Ming - Tel: 6348 0060 / 9270 0039
I::L‘:::g AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Loh, Chee-Heng] Chee-Heng.Loh@aig.com
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 20/11/2019]

ASSOCIATED MAIL RECEIVED

view All |  Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS™

Due Date
No results.

Create New Task | Complete |
Created On Done?

View All I Search Tasks
gned By Completed On

Priority Type Task Group Subject Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=...
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Claim Documents

*SKE7014H (3366762607SG)
[SME78145]
TP

Nov 6 2019 12:00AM
[CHUA BOOK HER]
Y2k Audio Design

Upload Documents I Upload Photos I Compose New LettarJ Upload Video J Upload Audlo I

Page 1 of 2

View |View n Browser| v |

Photos/Images la_ggr page [v]| &
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |13/11/19 09:28 General View 8 | wadirc | M
2 [13/11/1909:28 | General View Load G | |
3 [13/11/1909:28 | General View @ | Ladrwc | & |
4 |13/11/19 09:28 General View € | adirG
5 |13/11/19 09:28 General View @ | wadirs
6 [13/11/19 09:28 General View 6 | wadirc | M
7 13/11/16 09:28 General View o Load IPG ¥}
8 [13/11/19 09:28 General View € | wadirc | M
g 13/11/19 09:28 General View ﬂ Load JPG m
10 |13/11/1909:28 | General View € | loadirc | M
11 |13/11/19 09:28 General View € | wadirc | M
12 |13/11/1909:28 | General View € | adirc | M
13 [13/11/19 09:28 | General View Q| wadirc  H
14 |13/11/19 09:28 General View € | adirc | M
15 |13/11/19 09:28 General View 0 | Ladirc | M
16 |13/11/1909:28 | General View € | LoadirG
17 |13/11/19 09:28 General View € | LoadirG
18 [13/11/19 09:28 General View & | Load PG
19 |13/11/19 09:28 General View €& | woadirs
20 |13/11/19 09:28 General View @ | oadirc | M
21 |13/11/19 09:28 General View @ | wadirs | M
22 |13/11/1909:28 | General View 0| adirc | ¥
23 |13/11/1909:28 | General View Q| adrc | M
24 |13/11/19 09:28 General View Q| wadic | &
25 |13/11/19 09:28 General View €| oadirc | &
26 |13/11/19 09:28 General View @ | wadirc |
|27 |13/11/1909:28  |General View € | wadic | &
28 |13/11/19 09:28 General View O | Ladircg | M
29 |13/11/19 09:28 Photographs of Damaged Parts € | adirc | M
30 [13/11/1909:28 Photographs of Damaged Parts n Load IPG E
31 |13/11/19 09:28 Photographs of Damaged Parts € | Ladirs
32 |13/11/19 09:28 Photographs of Damaged Parts 0 Load JPG
33 [13/11/19 09:28 Photographs of Damaged Parts O | Ladirg | M
34 |13/11/1909:28 | Photographs of Damaged Parts € | wadirc | M
35 |13/11/19 09:28 Photographs of Damaged Parts o Load IPG EI
36 |13/11/19 09:28 Photographs of Damaged Parts 8 | edirc | &
37 |13/11/1909:28 Photographs of Damaged Parts o Load PG | M
38 |[13/11/1909:28 Photographs of Damaged Parts n Load IPG E
39 |13/11/19 09:28 Photographs of Damaged Parts o Load IPG &l
40 |13/11/1909:28 Photographs of Damaged Parts o Load JIPG E
Documentation 1 per page vl &
No ;ﬁu lized On }AIG Asia Pacific Insurance Pte. Ltd. (SG) l[?hurnbnall Print
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Photos/Images [3perpage [v]| M :
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print |
1 [12/11/1911:04  |OI GIA REPORT - - €Y | Load POF |

Documents Checklist

DOCUMENTS CHECKLIST Reset | save | prnt |
There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Handling Insurer
Note: Remarks are private unless you show it to other parties.
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LKK Auto Consultants Pte Ltd (coregno1sss07188R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/AIG19019896/GCF3E2

Date: 14/11/2019

REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Policy No:
Claimant G .
Véhicle No 2 SKE7014H Insured Vehicle No: SME7814S
Date of Loss: 06/11/2019 Nature of Claim: TP Claim No: 3366762607SG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKE7014H
Make & Model: VOLKSWAGEN SCIROCCO, 14 L (A) Engine No: CAV155325
Reg. Date: 12/03/2010 (Man. Year: 2010) Chassis No: WVWZZZ13ZAV429644
Colour: Blue Odometer: 184544 km
Engine Capacity: 1390 cc
Market Value/New Car
Price: NA
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/40 R18 Rear Tyre Size: 245/40 R18
Front Left Side: Pirelli 5 mm Rear Left Side: Pirelli 5 mm
Front Right Side: Pirelli 5 mm Rear Right Side: Pirelli 5 mm
The above values represent the remaining tyre treads depth
(COST OF CLAIMS ~ Repairer's  Adjuster's ~ Difference  Diff %
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 11/11/2019
Date Inspected: 11/11/2019 Inspected At: Blk 160 Sin Ming Drive #06-13

Repairer : Y2k Audio Design (HQ)

Estimated Period of Repair: 3.0 days
Adjuster: XING GUO QIANG Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is heraby expressly exciuded.
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REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRT BUMPER Repair 0.00F *F
2 1 *FRT BUMPER LOWER Cut 0.00F *-F
3 1 *FRT BUMPER SIDE RETAINER Broken 0.00F *F
4 1 *FRT BUMPER CLIPS Necessary 0.00F *F
5 1 *FRT RH HEADLAMP ASSY Cut 0.00F “F
F=Franchise part.

Total Parts (S$) 0.00 0.00

Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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