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11" November 2019

India International Insurance
10B Building. 64 Cecil St. #04-05
Singapore 049711

Attn: Claims Department

Dear Sir/Mdm

e

* LexBuild

Quotation No.: Q19-0PS-1614

Estimated Cost of Repair job for PC6808S (Accident on 30/10/2019 In front of Hotel Swissotel

Merchant Court involving SHD3082C)

We are pleased to submit herein, our quotation for your consideration.

T Wmeoo 7 al

. .I Supply skill Inbour & paint material { pant. thinner.

3 $ 880,00 $ 880,00
hardener, lacquer, masking paper, masking tape. sandpaper, | portion
putty to repair RHS rear Bumper

Total | 5 880.00

GST | S 6Lo60

Sub-Total 594160

Terms and Conditions:

Payment Terms : 30 days upon invoice

Quotation Validity 230 days

Lead-Time : 2 working days

Price quoted subject to 7% GST L’;r‘u_r dh}} e 'ldt-j,
Yours faithfully i

Ff r Irt-?r:qu ¥y

_:-Pq-ﬂﬂl. [rf.hh'f -
[Z/1n/26]4
Sun Pn-586 2414
!.unF;rr & Ilthquf'n 6™

LexBuild International Pte. Lid.

2 Woodlands Sector 1, #05-12 (Woodiands Spectrum 1), Singapore
Tel (B5) 5456 3533, Fax (65) 6456 3353

Website: www LexBuild com. Email: sales@LexBuild com
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PARFICOE Rebate Enquiry
> Back to OneMotoring
Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner |10 Type: Company
Dwner 1D: 110H
Vehicle Details
Vehicle No.: PCABOBS
Vehicle ta be Exported: No
Intended Deregstration Date: 12 Nov 2019
Viehicle Make: YUTONG
Vehicle Model: ZKS107THE AUTO
Primary Colour: Multicolor
Manufacturing Year; 2017
Engine No.: ISBATES25022231486
Chassis No.: LIYTBTDSXH10320F7
Maximum Fower Output: .
Open Market Value: $115520.00
Original Registration Date: 14 Dec 2017
First Registration Date: 14 Dec 2017
Transfer Count: 0
Actual ARF Paid: §5.77600
Intended PARF Rebale Details
PARF Eligibility Ma
PARF Eligibility Expiry Date: -
PARF Rebate Amount: 000
Intended COE Rebate Details
COE Expiry Date: 13 Dec 2027
COE Category; C - Goods Vehicle & Bus
COE Perjod(Years): 10
QP Paid; £58,035.00
COE Rebate Amount: $46.928.00
Total Rebate Amount: £45,928.00

The information contained herein is corract a3 3t 12 Noy 2019

OK

hitps:fivrl ta.gov.sgMahvifactionfenquireRebateByPublicBeforeDereginput ?FUNCTION_|D=FO304008TT



Nivitha (LKK Auto)

From: Shirley Lim <shirleylim@lexbuild.com>
Sent: Thursday, 7 November 2019 10:46 AM
To: Motor Claim - lIl; 'sur@lkkauto.com’; Admin-D (LKKAuto)
Cc: LBI Claims; Sherini Pillai
Subject: RE: Accident for PC6808S (AC19/085) & SHD3082C on 30/10/2019
PEE 31 [la
Good morning, r g'.rgl”r{
LKK did not receive the assignment, kindly assist vy |"l°+ n
Thank you

Bes! Regards

Shirigy Lim

Operation Admin Executive
Muobnle fHiE U615 R280

Emil shirlevlimic be sbuiild com

L

i NN .
= LexBuild
é.ﬁmm;r;::;ﬁll Pre Ll

#05-12 (Woodlands Spoctrum 1)

w
Singapore T28068
Tel +65 54356 3503 ll
e ]
STLL R

Fax «55 6456 335 ot
Yobsino wtw LoxBuild com [T ———

@ new frain of thoughts
&

=

-

From: Motor Claim - Il [mailto:motorclaim@iii.com.sg]

Sent: Tuesday, 5 November, 2019 2:05 PM

To: Shirley Lim <shirleylim@lexbuild.com>; 'sur@lkkauto.com' <sur@lkkauto.com=>; Admin-D (LKKAuto) <admin-
d@lkkauto.com>

Ce: LBI Claims <claims@lexbuild.com=; Sherini Pillai <sherini@iii.com.sg>

Subject: RE: Accident for PC6808S (AC19/085) & SHD3082C on 30/10/2019

Dear Sir / Mdm,

Please conduct a survey on TP vehicle PCS8085 and let us have your report urgently.
This claim will be handled by Ms Shenn,

*Kindly upload this survay request amall 1o meriman

Thank You.

Best Regards,
Gabriel Wee




INDM.
lNTEENATIUNAI.
[NsuraNCE

I NG & PO R
Apmiimg D pegies ey | WIE®
64 Cecil Street; #05 - 108 Bullding
Singapore 049711

Tel: 6347 6100, Ext - 248

From: Shirley Lim [mailto shirleylim@lexbuild.com|

Sent: 05 November, 2019 1:28 PM

To: Motor Claim - Il ¢<motorclaim@iil.com.sg>

Cc: LBI Claims <claims@lexbuild.com>

Subject: Re: Accident for PC6808S (AC19/085) & SHD3082C on 30/10/2019

Good afternoon,
we will select LKK Auto Consultants Pte Ltd

Thank you
Bes! Reqards

Shurey Lim
Operation Admin Executive
Mobide 6596158280

Emaidl  sharleylm @lexbudd com

P RN,
f LexBuild

LeaBuild laternatbonal Pre Liud
2 Woodlands Sectar 1

£05-12 (Woodlonds Spectrum 1) ]
Singapore 738088
;al +B5 6456 3523 t !
ax +B5 6456 3353 w— - .
Webslie - www.LexBuld.com —— ST R

4 new fratn of thoughts

From: Motor Claim - Il ¢<motorclaim@ili.com. sg>

Sent: Monday, November 4, 2019 4:43 PM

To: Shirley Lim <shirleylim@lexbuild.com>

Ce: LBl Claims <claims@lexbulld. com>

Subject: RE: Accident for PC6808S (AC19/085) & SHD3082C on 30/10/2019

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprase using one of the following motor surveyors:

» LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pie Ltd



Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,
Gabriel Wee

) Inpia
P INTERNATIONAL
InsurANCE

FINGAFPODRI]
Arrieng e Srgies iy {000

B4 Cecil Street; #05 - 108 Bullding
Singapore 0459711
Tel: 6347 6100, Ext - 248

From: Shirley Lim [mallto shirleylim@lexbulld.com]

Sent: 04 November, 2019 3:15 PM

To: Motor Claim - lll emotorclaim@iil.com.sg>

Cc: LBI Claims <ciaims@lexbuild cams

Subject: RE: Accident for PC680BS (AC19/085) & SHD3082C on 30/10/2019

Good afternoon,
We did not recelve any arrangement to survey for the above accident

Thank you
Best Regards

Shirley Lim

Operation Admin Executive
Mohile HEO615 K250

Email - shirleslima lesbwld.com

P N .
s LexBuild

LeaBuild International Pte il
2 Woodlands Sector 1

205-12 (Woodlands Spectrum 1)

Singapore 738068

Tel +£5 6456 3523 !
.

Webste = www LoxBuild com —— ST4< R
a mew fraun of thoughis
.._&T " il ienlls seasl

From: Shirley Lim

Sent: Thursday, 31 October, 2019 3:10 PM

To: Motor Claim - lll <motorclaim@iil.com.sg>

Ce: LBl Claims <claims@lexhuild.com>

Subject: Accident for PC6808S (AC19/085) & SHD3082C on 30/10/2019

Good afternoon Sir/Mdm,



. Attached please find the documents for the above case, our client is filing for a third party claim against
your insurer SHD3082C

1) Accident Report

2) Notice of Accident (AC19/085)
3) Authorization to Act

4) Video Footage

Please contact us to arrange for survey of the above vehicle and advice liability.

Thank you

Best Regards

Shirley Lim

Operation Admin Executive

Muobile 65 0615 82R0
Einall shilevlimatlexbuild com

I Nw .
+ LexBuild

LexBuild Internathonn]l Pre Lud

2 Woodlands Seclor 1

#05-12 (Woodlands Spectrum 1) ’

Singaparo 738068

Tel =65 8456 3513 ‘ - EN
Fax «65 6456 3353 e

Website  www LexBuild com ot STH R

a new train af thoughts
L]
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Kindly note that by submitting this ¢laim to us. you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached

you by mistake, please delete it immediately and inform us of the error and also be hereby

notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.

Internet communications may not be entirely secure or accurate as information could be

intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this

message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.

India International Insurance Pte Lid.

Registration No, 198703792-K



- Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
“both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws, If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached

you by mistake, please delete it immediately and inform us of the error and also be hereby

notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful,

Internet communications may not be entirely secure or accurate as information could be

intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this

message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.

India International Insurance Pte Lid.

Registration No. 198703792-K



Hsiao To ng (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 27 November 2019 10:36 AM

To: Shirley Lim

Cc: LBl Claims; Admin A

Subject: RE: Accident for PC6B08S (AC19/085) & SHD3082C on 30/10/2019 *** LKK REF

CC4/11119019871/Qpa3

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under
BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned
case,

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
your client’s vehicle and admission of any liability to our Insured’s part. The final repair cost is subjected to the
consistency of the damages according to the nature of the accident. And the days of LOU/ LOR will be based on the
number of days of repair as recommended by our surveyor and approved by our principal.

Thank you.

*Kindly note that this negotiation between parties on this matter ls purely on a without prejudice basls with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / Inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6742-3197 | email: chewht@lkkauto,.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, ro2-25 | S(4080933)

From: Shirley Lim <shirleylim@lexbuild.com>

Sent: Tuesday, 26 November 2019 2:23 PM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com:s>

Cc: LBI Claims <claims@lexbulld.com>; Admin A <admin-a@Ikkauto.com>; Hsiao Tong [LKKAuto)
<chewht@Ikkauto,.com>

Subject: RE: Accident for PC6808S (AC19/085) & SHD3082C on 30/10/2019 *** LKK REF: CC4/11119019871/Qpa3

Hi Hsiao Tong,



Kindly advise liability for the above accident,

Thank you
Best Regards,

Shirley Lim

Operation Admin Executive
Mohile :+6596]5 E2K0

Ermul shirlevlimlexbuild.com

I Ne.
" LexBuild
LexBulld International Pre Lid
2 Weodlands Seclor 1

£05-12 (Woodlands Spectrum 1) #
Singapore 738068 6{MFE
Tel +85 8456 3533

e

Fax . +55 B456 3353 ol
Website : www LexBuild com —— STLOR
a new train of thoughts

u'*l" i N\ P U I s

Fram: Mei Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com

Sent: Wednesday, 20 November, 2019 5:57 PM

To: Shirley Lim <shirleylim @lexbuild.coms>

Ce: LBI Claims <claimsi@lexbuild.com>; Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto)

<chewht@lkkauto.com>
Subject: RE: Accident for PC6BOSS (AC19/085) & SHD3082C on 30/10/2019 *** LKK REF: CC4/11119019871/Qpa3

‘WITHOUT PREJUDICE
SAVE AS TO COSTS

Dear Shirley,
As requested. enclosed estimate marking.
Please be informed that Ol has yet to report.

Please provide us the following (if any)
+ evidence i.e. video and scene photo
s PIR result

Thank you.

Best Regards,

Med Kwan | Admin

LKEK Auto Consultants Pte Ltd

Phone: 6366 0055 | emall: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #o2-25 | S(308933)

From: Shirley Lim <shirleylim®@lexbuild com>
Sent: Friday, B November, 2019 4:57 PM
To: Mei Kwan (LKKAuto) <Melkwan@lkkauto.com>
Cc: LBI Claims <claims@lexbuild.com>; Admin A <admin-a@|kkauto.com>; Hsiao Tong (LKKAuto)
<chewht@Ikkauto.com>
Subject: RE: Accident for PC68085 (AC19/085) & SHD3082C on 30/10/2019
2




Please refer attached at your request,

Thank you
Best Regards,

Shirley Lim
Operation Admin Executive
Mobile ; =63 94615 8280

Emml  shifdeviimialexbuild.com

P NN
" LexBuild
LexBuild International Pte 1ad
2 Woodlands Sector 1

#05-12 (Woodlands Spectrum 1) ]
Singapore 738088 r
Tel . +B5 8455 3523 ks
Fax : +55 6456 3353 ———e ST 4 R
Website : www LoxBuild.com A

a new train of thoughts

. i [ I b wiall sl ryafin |

From: Mei Kwan (LKKAuto) ilto:Meikwan@I|kkauto.com]

Sent; Friday, 8 November, 2019 4:54 PM

To: Shirley Lim <shirleylim@lexbuild.com>

Cc: LBI Claims <claims@lexbuild. com>; Admin A <admin-a@Ikkauto.com>; Hsiao Tong [LKKAuto)
<chewht@|kkauto.com>

Subject: RE: Accident for PC6808S (AC19/085) & SHD3082C on 30/10/2019

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Dear Shirley,
We refer to the above matter.

Please provide us TP GIA report.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 0055 | emall: MelKwan@lkkputo,com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Thursday, 7 November, 2019 12:26 PM

To: 'Metor Claim - IlI' <motorclaim@iii.com.sg>; assignments <assignments@|kkauto.com>
Cc: 'Sherini Pillai' <sherini@iii.com.sg>; Admin A <admin-a@Ikkauto.coms>

Subject: RE: Accident for PC6B08S (AC19/085) & SHD3082C on 30/10/2019

Dear Sir/Mdm,

Thank you for the assignment.



Please be informed that vehicle is not In the workshop, repairer will arrange

Best Regards

G.NIVITHA

LEK Auto Consultants Pte Lid

Phone: 6841-1972 | email: gssignmentsé|kkouto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | 5(408933)

From: Shirley Lim [mallto:shirleylim@lexbuild.com]

Sent: Thursday, 7 November 2015 10:46 AM

To: Motor Claim - Il <motorclaim@iii.com.sg>; 'sur@Ilkkauto.com’ <sur@|kkauto.com>; Admin-D (LKKAuto) <admin-
didlkkauto com>

Cc: LBI Claims <claims@lexbuild.com>; Sherini Pillai <sherin|@lii.com. sg>

Subject: RE: Accident for PC6808S (AC19/085) & SHD3082C on 30/10/2019

Good marning,

LKK did not receive the assignment, kindly assist.

Thank you.
Best Regards.

Shirley Lim

Operation Admin Executive
Mobile :+659615 8280

Email  : shirlevlimilexbuild.com

- . T
® LexBuild
LexBuild lnternational Pre Lid
2 Woodlands Sector 1

205-12 (Woodlands Spectrum 1)
T3B0E8

&
. 2 HiAHEE
Tel : +B5 8456 3533
. +B5 6456 3353 W .

Fax

Websie | www LoxBuild.com “-l—-‘: 5T -5;’(" R
a noew frain of thoughts
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From: Motor Claim - [l | :motorclaim@iii.cem.s

Sent: Tuesday, 5 November, 2019 2:05 PM

To: Shirley Lim <shirleylim@lexbuild.com>; 'sur@lkkauto.com' <sur@Ilkkauto.com>; Admin-D (LKKAuto) <admin-
d@lkkauto.com>

Cc: LBI Claims <claims@lexbuild.com>; Sherini Pillai <sherini@iil.com.sg>
Subject: RE: Accident for PC6808S (AC19/085) & SHD3082C on 30/10/2019

Dear Sir / Mdm,
Please conduct a survey on TP vehicle PCGB08S and let us have your repart urgently.

This claim will be handied by Ms Shenni.



'KLndIyr upload this survey request email io menmen

Thank You.

Best Regards,
Gabriel Wee
i1 8 OGA Fro R

64 Cecil Street; #05 - 108 Building
Singapare 049711
Tel: 6347 6100, Ext — 248

InNDIA
INTE RMNATIONAL
InsurancCE

From: Shirley Lim [mailto:shirleylim@lexbuild.com]

Sent: 05 November, 2019 1:28 PM

To: Motor Claim - Il <motorclaim@iil.com.sg>

Ce: LBI Claims <claims@lexbuild.com>»

Subject: Re: Accident for PC680BS (AC19/085) & SHD3082C on 30/10/2019

Good afterncon,
we will select LKK Auto Consultants Pte Ltd

Thank you
Best Regards,

Shirley Lim

Operation Admin Executive
Mobge 6396158280

Email : sheleyin @lexbuild.com

- o
i LexBuild

2 Woodlands Seclor 1
#05-12 (Woodlands Spectrum 1)

]
Singapore 738068
B s hisSHFE
Fax . +65 8456 3353 B -

] - v o
Website © www.LexBuild.com a— STHR
a new frain of thoughrs
From: Motor Claim-lll < rclaim@lii.com.sg>

Sent: Monday, November 4, 2019 4:43 PM

To: Shirley Lim <shirleylim@lexbuild.com>

Cc: LBI Claims <claims@lexbuild. com>

Subject: RE: Accident for PC6808S (AC19/085) & SHD3082C on 30/10/2019




" Dear Sir / Mdm,
We acknowledge recelpt of your email.
We proprose using one of the following motor surveyars,

s LKK Auto Consultants Pte Ltd
+ Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list,

Best Regards,
Gabriel Wee

® InDIA
° 9 INTERNATIONAL

InsuranCE
fiI NG a&aroRil
ey Sip gess wmaw | B?

64 Cecll Street; #05 - 10B Bullding
Singapore 049711
Tel: 6347 6100, Ext — 248

From: Shirley Lim [mallto:shirleylim @|exbuild.com)

Sent: 04 November, 2019 3:15 PM

To: Motor Claim - Il <motorclaim@iii.com. sg>

Cc: LBI Claims <claims@lexbuild.com>

Subject: RE: Accident for PC6808S (AC19/085) & SHD3082C on 30/10/2019

Good afternoan,
We did not receive any arrangement to survey for the above accidenmt

Thank you
Best Regards,

Shirley Lim

Operation Admin Executive
Mohile :-659615 8280

Emmil shirlevlimialexbuild.com

S

il e
; d
s LexBuil
LexBuild International Pre Lid
2 Woedlands Secior 1

#05-12 (Woodlands Spectrum 1) ’
Singapore 738068

Tal . +85 8458 3523 e 6
F : +B5 64586 3353 B

wﬁm - www LoxBuild com e ST R
a new train of thoughts

-_l"., trow—pl bt et



" From: Shirley Lim

Sent: Thursday, 31 October, 2019 3:10 PM

To: Mator Claim - lll emotorclaim@&@iil.com.sg>

Cc: LBl Claims <claims@lexbuild com>

Subject: Accident for PC6808S (AC19/085) & SHD3082C on 30/10/2019

Good afternoon Sir/Mdm,

Attached please find the documents for the above case, our client is filing for a third party claim against
your insurer SHD3082C

1) Accident Report

2) Notice of Accident (AC19/085)
3) Authorization to Act

4) Video Footage

Please contact us to arrange for survey of the above vehicle and advice liability.

Thank you
Best Regards,

Shirley Lim
Operation Admin Executive
Mohile :=659613 8280

Email  : shideylim@@lexbuild.com

i‘

il . ‘ ™
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Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing vour personal data, sharing vour personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached

you by mistake, please delete it immediately and inform us of the error and also be hereby

notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner |s strictly prohibited and may be unlawful.
7
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" Infernet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
india International Insurance Pte Ltd,

Registration No, 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
hoth inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and’or dealing with your claim, which includes mvestigating the smd claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER;

This emall is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

if you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this Information in any way or in any manner s strictly prohibited and may be unlawful,
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification,

Print this emall only if it is absolutely necessary and help In preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

This email has been checked for viruses by AVG antivirus software.
WWW avg.co




Hsiao Tnng !LKRAutn)

From: Shirley Lim <shirleylim@lexbuild.com>

Sent: Tuesday, 11 February 2020 5:24 PM

To: Hsiao Tong (LKKAuto); supin@lkkauto.com

Cc LBI Claims; Admin A

Subject: RE: Accident for PC6808S (AC19/085) & SHD3082C on 30/10/2019 *** LKK REF:
CC4/11119019871/Qpa3

Attachments: ATA PC6808S.pdf; LBE202002-001.pdf; AC19085 LOD PCBBOBS. pdf;

We are authorized by Singapore Coach Services Pte Ltd to negotiate and derive an amicable direct settlement

ITNET-00000-191031-001141 pdf

with your prestige company.

The repair on the said bus has been done.

We hereby quantify our client’s intend claims as follow:

| | Final Repair bill ( LBE202002-001) S 749.00 (Inclusive 7% GST
7 | LOU ( 2 days @ $350/day) § 70000
3 | Search Fees s 7.45 (Inclusive 7% GST)

Grand Total | § 1,456.45

Enclosed please find the documents for your necessary action:

1) Authorization to Act

2) Tax Invoice LBE202002-001
3) Letter of Demand

4) Search Invoice

Please let us have your Discharge Voucher As soon As possible to close the case

Thank you.

Best Regards,

Shirley Lim
Operation Admin Executive
Mobile ;+65 9615 8280

Email : shirlevlim@lexbuild.com




2 LexBuild

LexBuild International Pte Ltd
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From: Shirley Lim

Sent: Tuesday, 11 February, 2020 2:02 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; supin@Ikkauto.com

Cc: LBI Claims <claims@lexbuild.com>; Admin A <admin-a@Ikkauto.com>

Subject: RE: Accident for PC6808S (AC19/085) & SHD3082C on 30/10/2019 *** LKK REF: CC4/11119019871/Qpa3

Good afternoon,
Kindly refer attached after repair photos for your perusal,

Thank you
Best Regards,

Shirley Lim

Operation Admin Executive
Mobile : +65 9615 8280

Emml : shirleylim@lexbuild com

T NN .
2 LexBuild

LexBuild International Pte Ltd
11 Tuas Bay Close, #04-01/02 West Star

e @ hiSHFE

Website : www.LexBuild.com
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From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Wednesday, 27 November, 2019 10:36 AM

To: Shirley Lim <shirleylim@lexbuild.com>

Ce: LBl Claims <claims@lexbuild.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: Accident for PC68085 (AC19/085) & SHD3082C on 30/10/2019 *** LKK REF: CC4/11119019871/Qpa3

2



‘Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter,

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under
BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned
case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
your client’s vehicle and admission of any liability to our Insured's part. The final repair cost is subjected to the
consistency of the damages according to the nature of the accident. And the days of LOU/ LOR will be based on the
number of days of repair as recommended by our surveyor and approved by our principal.

Thank you.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of lability/damages, elther party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408033)

From: Shirley Lim <shirleylim @lexbuild.com>

Sent: Tuesday, 26 November 2019 2:23 PM

To: Mel Kwan (LKKAuto) <Melkwan@lkkauto.com>

Cc: LBI Claims <claims@Ilexbuild.com>; Admin A <admin-a@Ikkauto.com>; Hsiao Tong (LKKAuto)

<chewht@lkkauto.com>
Subject: RE: Accident for PCGBDBS (AC19/0B5) & SHD3082C on 30/10/2019 *=* LKK REF: CC4/11119019871/Qpa3

Hi Hsiao Tong,

Kindly advise liability for the above accident.

Thank you.
Best Regards,

Shirley Lim
Operation Admin Executive
Mobile :+65 9615 8280

Email : shirlevlimi@lexbuild.com
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From: Mei Kwan (LKKAuto) |mailto:Meikwan@ |kkauto.com]

Sent: Wednesday, 20 November, 2019 5:57 PM

To: Shirley Lim <shirleylim@lexbuild com>

Cc: LBI Claims <claims@lexbuild.com>; Admin A <admin-a@|kkauto.com>; Hsiao Tong (LKKAuto)

<chew k .com
Subject: RE: Accident for PCGB08S (AC19/085) & SHD3082C on 30/10/2019 *** LKK REF: CC4/11119019871/Qpa3

‘WITHOUT PREJUDICE"
SAVE AS TO COSTS

Dear Shirley,
As requested. enclosed estimate marking.

Please be informed that Ol has yet to report.

Please provide us the following (if any)
« evidence Le. video and scene photo
* PIR result

Thank vou.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Ltd

Phone: 6366 o055 | email: MeiEwan®@lkkoute.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)

From: Shirley Lim <shirleylim@lexbuild.com>

Sent: Friday, 8 November, 2019 4:57 PM

To: Mei Kwan [LEKAuto) <Meikwan@lkkauto.com>

Cc: LBI Claims <claims@lexbuild.com>; Admin A <admin-a@|kkauto.com>; Hsiao Tong (LKKAuto)
<chewht@lk : >

Subject: RE: Accident for PCG808S (AC19/085) & SHD3082C on 30/10/2019

Please refer attached at your request.

Thank you
Best Regards,

Shirley Lim
Operation Admin Executive
Mobile :+659615 8280

Email shirlevlim@lexbuild.com
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From: Mei Kwan (LKKAuto) [mailto:Meikwan @ |kkauto.com]

Sent: Friday, 8 November, 2019 4:54 PM

To: Shirley Lim <shirleylim@lexbulld.com>

Cc: LBI Claims <claims@|lexbulld.com>; Admin A <admin-a@Ilkkauto.com>; Hsiao Tong (LKKAuto)

<chewht{@lkkauto.com>
Subject: RE: Accident for PC680BS (AC19/085) & SHD3082C on 30/10/2019

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Dear Shirley,
We refer to the above matter.

Please provide us TP GIA report.

Thank you.

Best Regards,

Med KEwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 nos5 | email: MeiKwan@@ [kkauto com | fax: 67414108
Blk 51, Paya Uhl Industrial Park, Ubi Avenue 1, #02-25 | S(408913)

From: Admin-D [LKKAuto) <admin-d@|kkauto.com>

Sent: Thursday, 7 November, 2019 12:26 PM

To: 'Motor Claim - lllI' emotorclaim@iil.com.sg>; assignments <assignments@® lkkauto.com>
Cc: "Sherini Pillal' <sherini@iii.com.sg>; Admin A <admin-a@lkkauto.com>

Subject: RE: Accident for PC6808S (AC19/085) & SHD3082C on 30/10/2019

Dear Sir/Mdm,
Tharik you for the assignment.

Please be informed that vehicle is not in the workshop, repairer will arrange.

Best Regards

GNIVITHA

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: pssipnments@lkkayio.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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From: Shirley Lim [mailto:shirleylim@lexbuild.com]
Sent: Thursday, 7 November 2019 10:46 AM
To: Motor Claim - Il <motorclaim@iil.com.sg>; 'sur@lkkauto.com' <sur@lkkauto.com>; Admin-D (LKKAuto) <admin-

d@|kkauto.com>
Ce: LBI Claims <claims@lexbuild.com=; Sherini Pillai <sherini@iii.com.sg>
Subject: RE: Accident for PCG808S (AC19/085) & SHD3082C on 30/10/2019

Good morning,
LKK did not receive the assignment, kindly assist.

Thank you
Best Regards,

Shirley Lim
Operation Admin Executive
Mohile :+659615 8280

Email  : shirleylim(@lexbuild.com

LexBulld International Pte Ltd

2 Woodlands Sector 1

#05-12 (Woodlands Spectrum 1)
738068

Singapore

Tel : +65 8456 3523
Fax : +65 8458 3353
Wabsite : www.LexBuild.com
a new train of thoughts
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From: Motor Claim - |ll [mallto:motorclaim@iii.com.sg]

Sent: Tuesday, 5 November, 2019 2:05 PM

To: Shirley Lim <shirleylim@lexbuild.com>; 'sur@lkkauto.com’ <sur@|kkauto.com>; Admin-D [LKKAuto) <admin-
d@|kkauto.com>

Cc: LBl Claims <claims@lexbuild.com=; Sherini Pillai <sherini@iii.com.sg>

Subject: RE: Accident for PC680BS (AC19/085) & SHD3082C on 30/10/2019

Dear Sir [ Mdm,

Please conduct a survey on TP vehicle PCEB08S and let us have your report urgently.

This claim will be handled by Ms Sherini.

*Kindly upload this survey request email to merimen.

Thank You.

Best Regards,
Gabriel Wee
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64 Cecll Street; #05 - I0B Bullding
Singapore 045711
Tel: 6347 6100, Ext — 248

From: Shirley Lim [mallto:shirleylim@lexbuild.com)]
Sent: 05 November, 2019 1:28 PM

To: Motor Claim - lll <motorclaim@iil.com.sg>

Ce: LBI Claims <claims@lexbuild.com>
Subject: Re: Accident for PC68085 (AC19/085) & SHD3082C on 30/10/2019

Good afternoon,
we will select LKK Auto Consultants Pte Ltd

Thank you.
Best Regards,

Shirley Lim
Operation Admin Executive
Mobile : 46359615 8280

Email . sholeybm @lexbuild.com

T—
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From: Motor Claim - Il <motorclaim@iii.com.sg>
Sent: Monday, November 4, 2019 4:43 PM

To: Shirley Lim <shirleylim@lexbuild.com>

Cc: LBI Claims <claims@lexbuild.com>
Subject: RE: Accldent for PC6BDBS (AC18/085) & SHD3082C on 30/10/2019

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

s LKK Auto Consultants Pte Ltd
s Vicom Assessment Centre Pte Ltd



‘Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,
Gabriel Wee

® InoIa
P [NTERNATIONAL
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IINGAPOR
Levrtay the regisin mow | T
64 Cecll Street; #05 - |0B Bullding
Singapore 045711

Tel: 6347 6100, Ext— 248

From: Shirley Lim [mailto:shirleylim @lexbuild.com]
Sent: 04 November, 2019 3:15 PM

To: Motor Claim - lll emotorclaim@iii.com.sg>

Cc: LBl Claims <claims@lexbuild.com>
Subject: RE: Accident for PC6808S (AC19/085) & SHD3082C on 30/10/2019

Good afternoon,
We did not receive any arrangement to survey for the above accident

Thank you.
Best Regards,

Shirley Lim
Operation Admin Executive
Mohile :+55 9615 8280

Email : shirleylim@lexbuild com

i Ne
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From: Shirley Lim

Sent: Thursday, 31 October, 2019 3:10 PM

To: Motor Claim - |l <motorclaim@iii.com.sg>

Cc: LBI Claims <clai | ulld.com>

Subject: Accident for PCGBDBS (AC19/085) & SHD3082C on 30/10/2019

Good afternoon Sir/Mdm,



‘Attached please find the documents for the above case, our client is filing for a third party claim against
your insurer SHD3082C

1) Accident Report

2) Notice of Accident (AC19/085)
3) Authorization to Act

4) Video Footage

Please contact us to arrange for survey of the above vehicle and advice liability.

Thank you.
Best Regards,

Shirley Lim
Operation Admin Executive
Mobile :-+659615 8280

Email : shirlevliim(@lexbuild com
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Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K



Kindly note that by submitting this claim 10 us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore. we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment,
India International Insurance Pte Lid.

Registration No. 198703792-K

This email has been checked for viruses by AVG antivirus software.
WWW.avg.com
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Claim Audit
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YBR2020 Merimen e-Claims
Print Received Message

This mail s associated with :

*PCE808S (MCT19100771)
[SHD3082C])
TP

SINGAPORE COACH SERVICES PTELTD
Oct 30 2018 12:00AM

H
Lexbuild Auto & Trading Pte Lid

From India International Insurance Pte Ltd (HQ) (ll_SG), sent on 24/02/2020 08:58 AM.
To LKK_HO
Subject  Alert - Adj Mandate Approved ($§1256.45) - PC68085 - Claim Handler: Sherini Pillai

Approved:1256.45.

hitps J/isingapore. merimen.comiclaimafindex_ cfm*usebox=SVCmall&fuseaction=dsp_Prinl&CFID=683393104CFTOKEN=2840c8b3e6TE050-33... 1



Hsiao Tuna (LKKAuto)

From: Shirley Lim <shirleylim@lexbuild.com>

Sent: Monday, 9 March 2020 3:.03 PM

To: Hsiao Tong (LKKAuto); supin@Ikkauto.com

Cc LBI Claims; Admin A

Subject: RE: Accident for PCE808S (AC19/085) & SHD30DB2C on 30/10/2019 *** LKK REF:

CC4/1119019871/Qpa3

Hi Hslao Tong,

We accept your offer global sum of $1,250.00{all-in).

Thank you
Best Regards,
Shirley Lim

Operation Admin Executive
Mobile :-=659615 8280

" LexBuild

LexBuild International Pte Ltd
11 Tuas Bay Close, #04-01/02 Wes! Star

Singapore 636996 (v}': A 8

Tel : +65 6456 3533 %.} 6{%
Fax . +65 6456 3353 .—

Websit - LexBuild.com

umw'm:;?mahu Pt ST4C R
ﬁSmnm.pu-dnmpmnmmmmmnmn.

From: Hsiao Tong (LKKAuto) [mailto:chewht @lkkauto.com)

Sent: Sunday, 8 March, 2020 5:02 PM

To: Shirley Lim <shirleylim@ lexbulld.com>; supin@lkkauto.com

Cc: LB| Claims <claims@lexbuild.com>; Admin A <admin-a@Ikkauto.com>

Subject: RE: Accident for PC6808S (AC19/085) & SHD3082C on 30/10/2019 *** LKK REF: CC4/11119019871/Qpa3
Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement at a global sum of $1,250.00{all-in).

Please confirm acceptance.



“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed / inferred
from this negotiation of terms fsettlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shirley Lim <shirleylim @] ild.com>
Sent: Tuesday, 11 February 2020 5:24 PM

To: Hsiao Tong (LKKAuto) <chewht®|kkauto.com>; supin@|kkauto.com
Cc: LBI Claims <claims@lexbuild.com:; Admin A < n Ikk .com>
Subject: RE: Accident for PC6808S (AC19/085) & SHD3082C on 30/10/2019 *** LKK REF: CC4/11119019871/Qpa3

We are authorized by Singapore Coach Services Pte Ltd to negotiate and derive an amicable direct settlement
with your prestige company.

The repair on the said bus has been done.

We hereby quantify our client’s intend claims as follow:

| | Final Repair bill ( LBE202002-001) | §  749.00 (Inclusive 7% GST)

2 | LOU ( 2 days (@ $350/day) S 700.00

3 | Search Fees S 7.45 (Inclusive 7% GST)
Grand Total | § 1,456.45

Enclosed please find the documents for your necessary action:
1) Authorization to Act
2) Tax Invoice LBE202002-001
3) Letter of Demand
4) Search Invoice

Please let us have your Discharge Voucher As soon As possible to close the case

Thank you
Best Regards,

Shirley Lim
Operation Admin Executive



Maobile :+65 9615 8280
Email : shirlevlim{@lexbuild.com

P NN .
" LexBuild

LexBuild International Pte Ltd

11 Tuas Bay Close, #04-01/02 Wes! Star
Singapore 636996

Tel : +65 6456 3533

Fax : +B65 6456 3353

Website : www.LexBuild.com

a new lrain of thoughts
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From: Shirley Lim

Sent: Tuesday, 11 February, 2020 2:02 PM

To: Hsiao Tong (LKKAuto) < ht@lkkauto.com>; supin@Ilkkauto.com

Cc: LBI Claims <claims@lexbuild.com>; Admin A <admin-a@|kkauto.com>

Subject: RE: Accident for PC68085 (AC19/085) & SHD3082C an 30/10/2019 *** LKK REF: cca/11119019871/Qpa3

Good afternoon,
Kindly refer attached after repair photos for your perusal.

Thank you
Best Regards,

Shirley Lim
Operation Admin Executive
Mobile :-+65 9615 8280

Eg Mk_xmmm L m
" LexBuild

LexBuild International Pte Ltd

11 Tuas Bay Close, #04-01/02 West Star
Singapore 636996

Tel : +65 6456 3533

Fax : +65 6456 3353

Website : www.LexBuild.com

a new frain of thoughts

) Save a tree please don'l print this email uniess you really need lo.

From: Hsiao Tong (LKKAuto) [mailto:chewht@l|kkauto.com]
Sent: Wednesday, 27 November, 2019 10:36 AM
To: Shirley Lim <shirleylim@|exbuild.com>




Ce: LBI Claims <claims@lexbuild.com>; Admin A <admin-a@|kk .com>
Subject: RE: Accident for PCGBOBS (AC19/085) & SHD3082C on 30/10/2019 *** LKK REF: CC4/11119019871/Qpa3

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under
BOLA [subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned
case.

Please note that this e-mall Is on without prejudice basis which does not amount to an authorisation of repair to
your client’s vehicle and admission of any liability to our Insured’s part. The final repair cost is subjected to the
consistency of the damages according to the nature of the accident. And the days of LOU/ LOR will be based on the
number of days of repair as recommended by our surveyor and approved by our principal,

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / Inferred
frem this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotlation terms/settlement.”

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Shirley Lim <shirleylim@Ilexbuild.com>
Sent: Tuesday, 26 November 2019 2:23 PM
To: Mei Kwan (LKKAuto) <Meikwan@|kkauto.com>

Cc: LBI Claims <claims@lexbuild.com>; Admin A <admin-a@Ikkauto.com>; Hsiao Tong (LKKAuto)

<chewht@|kkauto.com>
Subject: RE: Accident for PC6808S (AC19/085) & SHD3082C on 30/10/2019 *** LKK REF: CC4/11119019871/Qpa3

Hi Hsiao Tong,
Kindly advise liability for the above accident.

Thank you
Besl Regards,

Shirley Lim
Operation Admin Executive



Mobile : *155 ‘Qﬁl 5 HZHU
Email
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LeaBuild International Pre Ltd S
2 Woodlands Seclor 1
#05-12 (Woodlands Spectrum 1) 5

Singapore 738068
Tel . +85 8456 3533

Fax : +B5 B456 3353

Wabsite - www.LexBuild.com == ST4HIR
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From: Mei Kwan (LKKAuto) [mailto:Meikwan@ |kkauto.
Sent: Wednesday, 20 November, 2019 5:57 PM

To: Shirley Lim <shirleylim@lexbulld.com>
Cc: LBI Claims <claims@lexbuild.com>; Admin A <admin-a@Ikkauto.com>; Hsiao Tong (LKKAuto)

<chewht®|kkauto.com>
Subject: RE: Accident for PCG808S (AC19/085) & SHD3082C on 30/10/2019 *** LKK REF: CC4/11119019871/Qpa3

‘WITHOUT PREJUDICE"
SAVE AS TO COSTS

Dear Shirley,
As requested. enclosed estimate marking.

Please be informed that O] has yet to report.

Please provide us the following (if any)
. mdmmviﬂm and scene photo
e PIRresult

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 o055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Shirley Lim <shirleylim@lexbuild.com>
Sent: Friday, 8 November, 2019 4:57 PM

To: Mei Kwan (LKKAuto) <Meik | .com>
Ce: LBI Claims <claims@lexbuild.com>; Admin A <admin-a@|kkauto.com>; Hsiao Tong (LKKAuto)

<chewht@lkkauto.com>
Subject: RE: Accident for PC6808S (AC19/085) & SHD3082C on 30/10/2019

Please refer attached at your request.
Thank you.
Best Regards,

Shirley Lim
Operation Admin Executive



Mobile :+65 9615 8280
Email : shirlevlim{alexbuild com

LexBuild International Pre Led
2 Woodlands Sector 1

#05-12 (Woodiands Spoctrum 1)
Singapore 738068

Tel : +858456 3533

Fax : +85 B456 3353
Wobsito : www.LexBuild.com % STHTR
a new train of thoughts
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From: Mei Kwan (LKKAuto) [mallto:Meikwan@lkkauto.com]

Sent: Friday, 8 November, 2019 4:54 PM

To: Shirley Lim <shirleylim@lexbulld.com>

Cc: LBI Claims <claims@lexbuild.com>; Admin A <admin-a@Ikkauto.com>; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com>

Subject: RE: Accident for PC680BS [AC19/085) & SHD3082C on 30/10/2019

WITHOUT PREJUDICE
SAVE AS TO COSTS

Dear Shirley,

We refer to the above matter,

Please provide us TP GIA report.

Thank you.

Best Regards,

Med Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Pava Ubd Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Admin-D [LKKAuto) <admin Ikkauto, >

Sent: Thursday, 7 November, 2019 12:26 PM

To: 'Motor Claim - |II' <motorclaim @iii.com.sg>; assignments <assignments@|kkauto.com>
Cc: 'Sherini Pillai' <sherini@iii.com.sg>; Admin A <admin-a@|kkauto.com>

Subject: RE: Accident for PC6808S (AC19/085) & SHD3082C on 30/10/2019

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed that vehicle is not in the workshop, repairer will arrange.

Best Regards

G.NIVITHA
LKK Auto Consultants Pte Ltd



Phene: 6841-1972 | email: gssignments@lkkauto com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408033)

From: Shirley Lim [mallto:shirleylim @ lexbuild.com

Sent: Thursday, 7 November 2019 10:46 AM
To: Motor Claim - Il <motorclaim@lil.com.sg>; 'sur@lkkauto.com’ <sur@lkkauto.com>; Admin-D (LKKAuto) <admin-

d@|kkauto.com>
Ce: LBI Claims <claims@lexbuild.coms>; Sherinl Pillal <sherini@ili.com.sg>

Subject: RE: Accident for PC6808S (AC19/085) & SHD3082C on 30/10/2019
Good morning,
LKK did not receive the assignment, kindly assist.

Thank you.
Best Regards,

Shirley Lim
Operation Admin Executive
Mobile :+659615 8280

Email  : shirleylim@lexbuild.com
+H

i ™
* LexBuild S
e s

#05-12 (Woodlands Spectrum 1) ']
Singapore 738068
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From: Motor Claim - Il [mailto:motorclaim@Iii.com.sg]

Sent: Tuesday, 5 November, 2019 2:05 PM
To: Shirley Lim <shirleylim@Ilexbuild.com>; "sur@|kkauto.com' <sur@lkkauto.com>; Admin-D (LKKAuto) <admin-

d@lkkauto.com>
Cc: LBI Claims <claims@lexbuild.com>; Sherini Pillai <sherini@iii.com.sg>
Subject: RE: Accident for PC6808S (AC19/085) & SHD3082C on 30/10/2019

Dear Sir [ Mdm,

Please conduct a survey on TP vehicle PCEB08S and let us have your report urgently.
This claim will be handled by Ms Sherini.

*Kindly upload this survey request email to merimen.

Thank You.

Best Regards,
Gabriel Wee



w
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64 Cecil Street; #05 - I0B Building
Singapore 049711

Tel: 6347 6100, Ext — 248

From: Shirley Lim [mailto:shirleylim @lexbuild.com]

Sent: 05 November, 2019 1:28 PM

To: Motor Claim - Il <m laim@iil.com.sg>

Cc: LBl Claims <claims@lexbuild.com>

Subject: Re: Accident for PC6808S (AC19/085) & SHD3082C on 30/10/2019

Good afternoon,
we will select LKK Auto Consultants Pte Ltd
Thank you.

Best Regards,

Shirley Lim

Operation Admin Executive
Mobile - +65 9615 8280

Email  sheleylm@lexbuild com

il ™
® LexBuild
LexBulld International Pte Lid

2 Woodlands Sector 1

#05-12 (Weodlands Spectrum 1)

Singapore 738068 6
Tel : +B5 6458 3533

Fax : +B65 6456 3353

Website - www.LexBuild.com = STHTR
a new train of thoughts
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From: Motor Claim - [l <motorclaim@iii.com.sg>

Sent: Monday, November 4, 2019 4:43 PM

To: Shirley Lim <shirleyli exbuild.com>

Cc: LBl Claims <claims@lexbuild.com>

Subject: RE: Accident for PC6B08S (AC19/085) & SHD3082C on 30/10/2019

Dear Sir / Mdm,
We acknowledge recelpt of your email.
We proprose using one of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
s Vicom Assessment Centre Pte Ltd



Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above |ist.

Best Regards,
Gabriel Wee

. lnnu
o INTERNATIONAL
Insurance

SINGATDRD
ey e reglios noe TRET
B4 Cecil Street; #05 - 108 Building
Singapore 049711

Tel: 6347 6100, Ext - 248

From: Shirley Lim [mailto:shirleylim@lexbuild.cam

Sent: 04 November, 2019 3:15 PM

To: Motor Claim - |ll <motorclaim@iii.com.sg>

Cc: LBl Claims <claimsi@lexbuild.com>

Subject: RE: Accident for PC6808S (AC19/085) & SHD3082C on 30/10/2019

Good afternoon,
We did not receive any arrangement to survey for the above accident

Thank you.
Besl Regards,

Shirley Lim
Operation Admin Executive
Mohile :+659615 8280

Email : shirlevlim@lexbuild.com

LexBuild International Pre Led
2 Woodiands Sector 1

#05-12 (Woodlands Spectrum 1)
Singapore 718088

Tal : +85 6456 3523

Fax - +65 6456 3353
Website - www,LexBuild.com Es- ST4R
a new train of thoughts
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From: Shirley Lim

Sent: Thursday, 31 October, 2019 3:10 PM

To: Motor Claim - |ll <motorclaim @iii.com.sg>

Ce: LBI Claims <claims@lexbuil =

Subject: Accident for PC6808S (AC19/085) & SHD3082C on 30/10/2019

Good afternoon Sir/Mdm,



Attached please find the documents for the above case, our client is filing for a third party claim against
your insurer SHD3082C

1) Accident Report

2) Notice of Accident {AC19/085)
3) Authorization to Act

4) Video Footage

Please contact us to arrange for survey of the above vehicle and advice liability.

Thank you,
Best Regards,

Shirley Lim
Operation Admin Executive
Mobile : +65 9615 8280

Email : shirlevlim@llexbuild.com

E LexBuild

LexBuild International Pre Lid
2 Woodlands Seclor 1

#05-12 (Woodlands Spectrum 1) ]

Singapore 738068

Tel » +63 8458 3533 !

Fax @ +858456 3353 el

1"’ I .I : .I ! " e

a new train of thoughts
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Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email 1s intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
vou by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

10



IGndly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful,
Intemmet communications may not be entirely secure or accurate as information could be
ntercepted, corrupted, lost, delayed or contain viruses,

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

This email has been checked for viruses by AVG antivirus software.
Www.avg.com

11
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Cate  |Motihed Est Submitted | Ad) Assigned Ad] Rpt &) Submitted | Ins Auth'ed Status
o |76 Mo 2019 07 Nov201% | se700.00 $$700.00 ey Yo ey
|t Ry kot ac Rt | Eetit Eatimates | | viewnpt | cancel Cave |

CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Insured. COMFORT TRANSPORTATION PTE LTD, Co feg Mo.: 199303821R
o . |SINGAPORE COACH SERVICES PTE LTD, Co. Reg. No.: 201227110K
Veiche Reg —[30/10/2019 00:00 - .59
No.: PCE8OBS Date of Loss: | ;25 wiontng and 18 Days Fram LTA Reg Date (Man ¥ri]
Claim Type: |TP / MCT19100771 rapovicave | MCOMOO1S
Vehicke Reg
No SHD3082C Ty oy, |5111049314-00026
;Iruum:l} ]
Emcess:
Repaier  |Lexbulld Intarnational Pte Ltd (tuss) (HQ) 11 Tuss Bay Close, #04-01/02 West Star, 636996 Tuas - Tel.
Handlog | tndia International Insurance Pte Ltd (HQ) - Tel: 63476100 ... (Handied by Sherinl Piltai]
Clamant® | MTUE Income Insurance Co-operative Ltd (HQ) - Tel
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handied by ©I SUM PIN] ... [Final Rpt due 19/11/2019]
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s 111.5G (24/00/2020). Alert - Adj Mandate Approved (551256.45) - PCGBOES - Claim Handler: Sherini Pill...
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Task Group Subject  Handler Assigned By Completed On Created On Done?

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 13/3/2020



Menmen e-Claims

Claim Documents

*PCE6BOBS (MCT19100771)
[SHD3082C)
™
SINGAPORE COACH SERVICES PTE LTD
Oct 30 2019 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
Lexbuild International Pte Ltd (tuas)

Page | of 2

Frotes e | - - I
Ne |Relabel/feorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
L |22/11/19 12209 | Geners] View 0 wwar BH
2 |2211/1912:09 | Genersl View 0| wedws | &
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14 |Z11/1912:09 | Chassis Number 0| waawc | A
|15 |22/11/1912:08 | Odometer Reading A warc | B
16 |13/02/2009:01 | Afer Repair Photo 0 v |
17 |13/02/2009:01 | After Repair Phote Q| eiws | A
18 |13/02/200%:01 | After Repair Photo 0| teadwrs | A
19 |13/02/2005:01 | After Repair Photo @ | wurs | #
Pﬁ;ﬂﬂﬂﬂ [1perpoge Tv] W
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& |20/02/20 17:11 | LYA SEARCH Load POF
5 |00 1741 LoD Load PDF
E 1303201128 | AUTHORISATION TO ACT FORM Load PEE
7 |1903/20 1128 | DISCHARGE VOUCHER g Lond POF
B |13/0/20 11:28 | WORKSHOP INVOICE Load POF
Mo | Finalized On India International Insurance Pte Ltd (HQ) Thumbnall | Print
1 26/11719 10:28 Singapare Accident Statement (0IV) Load POF
Documents Checklist
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There are no document checklists configured.
Our Checkilst Remarks - LKK Auto Consultants Pta Ltd (HQ)
-~
W
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Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd coregne 19ss07198m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 62568-3561 Fax: 6644-8805 Email sur@lkkauto.com:assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CC4/11119018871/QPA302

Date: 13/03/2020
REFERENCE
Handling Insurer: India International Insurance Pte Lid  Policy No: MCOMDO015
Claimant :
Vehicle No : PCEB808S Insured Vehicle No : SHD3082C
Date of Loss: 3011072018 Nature of Claim TP Claim No: MCT18100771
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No. PCGB08S
Make & Model YUTONG ZKB10THE, 6.7 D (A) Engine No: ISBETES25022231486
Reg. Date 14122017 (Man. Year: 2017) Chassis No LZYTBTDEXH1032087
Colour Multh-colour Cdometer BA565 km
Engine Capacity: 6690 cc
Market Value/New Car
Price NA
Sum Insured (S5): Market Valus/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable): Yes Foolbrake (Serviceable). Yeas
Handbrake (Serviceable): Yes Engine Modificalion: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 11 R225 Rear Tyre Size: 11 R225
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli & mm
Front Right Side: Firelli & mm Hear Right Side. Firelli & mm
The above values represen fhe remamng e ieads depih
(COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Paris 0.00 0.00 0.00
Misceflanaous llems 0.00 0.00 0.00
Labour 880.00 700.00 180.00 20.45
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 880.00 T00.00 180.00 20.45
+ GST 7.00/7.00% (S%) 61.60 40,00 12.60 2045
Nett Amount (S§) 941.60 T49.00 192,60 20.45
+ Loss of Use (2.0 x $§250.00/day) (5§) 500.00
+ DociSearch Fee (S§) T.45
Nett Liability (S5) 1,256.45
Global Sum Settlement (S§) 1,250.00
INSPECTION
Date of Assignment: 07112018
Date Inspected: 12/111/2018 Inspecied At 2 WOODLANDS SECTOR 1 #0512
Repairer Lexbuild Auto & Trading Pte
Ltd (HQ)
Estimated Period of Repair 2.0 days
Adjustar: Ol SUN PIN Manager: CHEW HSIAO TONG
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NOTE: This report represands our fingings at the time and place of inspection sisfed herein. Such inspection has been carmied ouf fo the best of aue
knowledge and ability buf any offier fabilty under any affer circurmstances /s hemaby exprassy srciuded
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REPAIR DETAILS

Reference

Part Source: {Last Synchronised: 20 Feb 2020)

Parts: WIA YUTONG ZKB10THE 6.7 D (A) (Model! not available in dalabase)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for PCEB0BS)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page |
numbers with the END OF ESTIMATES marker on the last eslimate page |

|Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-oul.
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Recommended Miscellaneous Items
There are no new miscellanecus items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 SUPPLY SKILL LABOUR & PAINT MATERIAL New 880.00 700.00

(PAINT ,THINNER,HARDENER ,LACQUER MASKING
PAPER MASKING TAPE,SANDPAPER,PUTTY TO REPAIR
RHS REAR BUMPER)

Gross Labour Cost (S$) 880.00 700.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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