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Summer Lee (LKK Auto)

From: Chhia Nyuk Pui <NyukPui_Chhia@sg.msig-asia.com>

Sent: Friday, 8 November, 2019 1:14 PM

To: Admin-D (LKKAuULo); assignments

Cc SUR

Subject: Our Ref :MSC/V/19-001085 . Accident involving FBA5045) and GBD4324U Date of

Accident 04 Sep 2019

Dear Sir

Qur Ref :M5C/V/19-001085
Accident involving FBAS045J and GBD4324U Date of Accident: 04 Sep 2019

Please do paper survey, documents granted in merimen.
Thank you.
Chhia Nyuk Pul

Senior Executive, Claims Services
Direct line +65 6594 2521 | Direct fax +65 6643 1349 | nyukpui_chhia@sg. msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Bullding, Singapore 048581 | Tel +65
$220 9644 | Fax +A5 6225 6371 | Co. Reg. No, 200412212G | www.msig.com.sg | Follow us on a8 @MSIG_S56

A mwebier of BURREANY INSURANCE GROUP

This e-mal (including any attachments) misy contiin ikformation that s privileged o phigenpsl. The sending of this e-ma
n other than the ntended recipent s Not 3 vwanver aof the privilege or confidentislny that attacnes o £ |

by the sonder romediate )y, delete the emall and do not copy, distribute or discicse IS cont=nts
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Law Practice 151 Chin Swee Road T +85 8655 BAGS
(UEN No. 53380739E) #10-03/05 Manhattan House F- +85 8800 89S
Singmpore 165876 £ enguirySaplp.com s

Wo do not accept service of Court documents by fax

REG ICS | PaY H]
1 NOV 708 |

1

Cur ref. AP2018/001772/k WITHOUT PREJUDICE

RAFHANAH BINTE RAHIM By Certificate of Posting
Blk 355 Choa Chu Kang Central

#02-385 s o
Singapore 680355 e

MSIG Insurance Singapore Ltd By Hand
Insurer of FBAS045.J

4 Shenton Way

#21-01 5GX Cenlre 2
Singapore 068807
(your ref: lo be advised)

Secretary in charge: jean

Date: 23 October 2019 Secretary's email: jean@aplp.com.sg

Dear Sirs,

CLAIMANT: CHIN LOR RENOVATION SERVICE

CLAIM ARISING FROM A ROAD TRAFFIC ACCIDENT ON 04 SEPTEMBER 2019 AT ABOUT 09:40HRS
INVOLVING MOTOR VEHICLES NO(S). GBD4324U AND FBA5045) ALONG BRADDELL ROAD
TOWARDS BARTLEY ROAD v

We refer to the above matter

We act for CHIN LOR RENOVATION SERVICE, the owner of GBD43240U.

Ve are instructed by our clients to claim damages 2gainst you in connection to the above-mentioned
road fraffic sccident involving our chents’ vehicle and your vehicle beanng registration number
FBASD45),

We are instructed thal the above-mentioned road (raffic accident was caused by your negligence/
negligence of your authorised driver in the driving, management and/or control of your vehicle

As a resull of the abovementioned road traffic accident, our clients’ vehicle was damaged and our clients
has been put fo loss and expanse, particular of which are as follows

Costs of repair $§ 3,100.00
Loss of use § 1,020.00
- Pre-repair $360.00

(02 days including intervening weekend x 518000 per day)

Loss of Rental During repair works $480.00

(04 days including intervening weekend x $120.00 per day)

Loss of use during repair works $180.00

(01 day including intervening weekend x $180,00 per day)
Our Legal Costs § 1,500.00



Law Practice page 2 of 2
Z3 Octobar 2018
AFIZIMS00177T 2k
Disbursements (incurred to-date) $ 490.00
- Survey repori fees £ 303.00

GIA/LTA search/document fes $ 37.00
& Olher incidentais £150.00

Total 6.110.0

A copy each of the following supporting documents |s enclosed:

{a) Singapore Accident Statement of GBD43240);
(b) Motor surveyor's report by WG APPRAISAL SERVICES |
{c)  Survey report invoice;

In compliance with the pre-action protocol under the State Courts' Practice Direction 37, we had nolified
your Insurer, MSIG Insurance Singapore Lid, of the above-mentioned road traffic accident and to the
best of our knowledge, your insurer had arranged for the pre-repair inspection of our client's vehicle.

Please note that if you are insured and you wish to claim under your insurance palicy, you should

immediately pass this letter and all the enclosed documents to your insurer.

Please nole thal you or your insurer should send o us an acknowledgement of receipt to us within
fourteen (14) days of your receipt of this letter, falling which, our client will have no alternative but to
commence proceedings against you without further notfice to you or your insurer.

Please also note that If you a counterclaim against our clien! arising out of the above-mentioned
accldent, you are regulred to send lo us a letter giving full particulars of the counterclaim together with

all relevant supporting documents within eight (B) weeks of your recaipt of this letter.

Yours faithfully,

Charles n
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
4 GENERAL  RECORDS MANAGEMENT CENTRE
0 RaMes #18-00, Singapars Q48580
INSURANCE Phona: -m 0010 Fax: «65 124 0030
ASSOCIATION

Oparating Hours! Mondsy to Friday Sam i Spm
. --m = --E-HT:E- TF.E GST Regstrafion No: M40031773IS

SEARCH RESULTS

Our Hsl Mo GR-1B-153T
Date of Reguest: Q4N 0iR01e Your Rl N APTEDTM00TTTZ
A P LAW PRACTICE

151 Chin Sweas Rood
#10-0575 Manhatian House

Singapore 103878

Dsar Slriddadam,

Your Search Critaria;

Dale of Accidant; GDa201e

Flace of Apcident: BRADDELL RD TWDS BARTLEY RD

Client Vehicle Mo GAD4324U

With rafarence 0 youl soarch crilaria for the sccident report, the lallswing documents ware found ia closly msich your sserch erfisra:

REQ. VEHICLE |ACCIDENT LOCATION |ACCIDENT DATE
FRAS045) |BRADDELL ADAD TOWARDS BARTLEY ROAD |oajosr2010 08:40

( ank Yo,

Thi indgns mowided b0 you are taken fram fha onginal reperis frwasrded ko the centre by U mamGey of ive General inpeance Associalion of Sieganeie snd we lake epenthility for
acruracy of condards snd shall be undss no bebiity whatscevel for ety loes or damage eraing oul of o in connecon with B feaorls or Bl images. i o -—

This is 0 compuler genaraled document snd reguires no sigrature

Mitpszisingapore. merimen comicaimsiindexcfm?lusebox=MTRsasiluseaction=dsp_geninviphralid=2302340ACFID=601873238CFTOKEN=2d3 ...

12




GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
0 RafMes #18-00, [+ 21 L7 e
INSURANCE  Frane: va= 6226 0010 Fao +25 £224 0030
ASSOCIATION Operating Hours: Monday to Fridey Bam ta Spm
GET Ragistrafion Mo M40001TTIS

RECORDS MAMAGEMENT CENTRE

TAX INVOICE

Qur Fist W GR-19-183317
Dale of Reguest: 4N NI00 our Rad Met APRUIRODITTY

AP LAW PRACTICE

151 Chin Swea Rooad
#10-03:05 Mannhaitan House
Singapore 1RE8TE

Dear Sieidaaam,

Your Segrch Criteria;

Cate of Accidant: 04/08/2018

Place of Accdenl: BRADDELL RD TWDS BARTLEY RD
Ctinnt Vishicls Mo: GED4IZAU

DEBCRIPTION LAMOLINT (58]

E-Fllu Esarch Fos [Public) 14.02
GST Amacuni aga
Total Anount Due [GST inclusive) 15.00|

ank You.
This in @ compuler gererated dotument and reguines na signalure,

For GUWWRMEG Oificial use:
Dt

¥} GIRT | | Cash | | Chegus

hitps:ifaingagore meriman,comiclaimiindax.cfmHusebor=MTRsashuseaction=dsp, _ganinviphrelid=23023408CFID=E018TA228CFTOKEN=d3... 22
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

£ Raffies Cusy #158-00, Singapore 048520
INSURANCE  Frone: 55 6224 0010 Fax. +25 8224 0030
ASSOCIATION

TAX INVOICE
Dur Rt Ng: GR-19-183358
Dale of Reguest: banogoe Your Ref Mao: APZOIRN0TTT2
AP LAW PRACTICE
151 Chin Swes Aoad
#10-0105 Manhatian Houze
Singapore 1688TH
Doar Siniviacam,
Date of Accident: LT T ]
Vahizly Mot GBD4324U
Place of Ascident: BRADOELL RD TWOS BARTLEY AD
Invalving Vehicle Na: FRASD45)
Welih refatence o yout spplication for the Becdant rapan, we hove attoched the following sccident repors e ouasisd:
[DOCUMENTS IACCIOENT LOCATION |PER DOC (55) [oTy  JAMOUNT (5%)
|FEAsQas) BRADDELL RD TWDS BARTLEY RD | 14,0001 13.08
|GST Amoum 0.52
“tnl Amount Ous (GST Incusive) 14.00

« e Fnapes provided tn you nm-nm-.mmmmuumcmwnmﬁWWMumﬂMMnmm
raspansinlity far thai Bizuracy of contents and sholl be undar no Eablity whatsoaver lar gryy loas o damage arsing oul of e In connaction wilh the reparis or thair images

Thank Y,

This i% @ computer gennraied document and resuires no signaturs.

For GARMC Cifical yse:
Date:

[¥] GIRD [] Cash [] Cheque

m.mmm.mwwmmmmmmm-mymemzuuﬁ ID=50187T323ACFTORKEN=ad]. .,

n
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OPERATING LEASE AGREEMENT

33 Ubi Avenue 1, Paya Ubl Industrial Park #01-33 5408934

Tel: {*BEMJUGDED}'HESEE-EEEBES}
V Email: Admin@mycar.sg |[Company Registration No: 2016058782)

VEHICLE RENTAL AGREEMENT

HIRER'S PARTICULARS ADDITIONAL HIRER'S PARTICULARS
Name [As In NRIC) : Name [As in NRIC) :
P fehg  krt
NRIC/Passport No NRIC/Passport No -
S1133gq7
4} f birth ; $ b f birth :
atenmlrﬂ{ MSS Aga ite of birth Aga
Address - Address :

BIE ¢0t Tampindl st ¢ #O0T-1)

Maobile No ; Mabile No :

Type of driving license : Local / International Type of driving license : Local / intenational

VEHICLE DETAILS

Make & Mods| : Vehlcle No ;
Toyota, Pyna @GeH 3230%
Vehicle Out Date Vehicle Return Date
0691014 13|09 [2011

Time Out ; Time Return ;
Daily- &4 Day/s @55 |¥0 Per Day 5 4% _|
Weekly - Weaek/s @ 55 PerWeek |8 .
Monthly - Month/s @ s$ PerMonth |s |
Deposit 3 Jr
Dellvery Service : s |
Others : /e CHN )

= g\ Total Nett Charges|S  Af7

& &
YT _

Po)_See | j: X

Hirer Signatule ™




My Car Consultant Pte Ltd

53, Ul Awonwm 1, Paya LD indusaned Pam

#0131, Singmpore 40934
HP-BEBE BEAS | Jeomy |

[mvoice ]
No. [ MYCARASTE
CHIM HOR RENOVATION SERVICE Ral I GED43Ze0
¥aur |
| 30 Gaginmber 2010
Descrigtion Oy | Unit Price _ Total
T supply labowr and masriis o
ropair balow mantionad vehicla o
ks pra-ecciden condifion,
Vehicl: Sopaazay
MakaiMoosl  TOYOTA TOVOTA DYNA 150 MANLIAL
Accidant Date: (4 Soptembar 2019
| Amount Due 3100 00




WG APPRAISAL SERVICES

Bik 2248, Compassvalve Walk, #07-847 Singapore 542224
Email: Winsongkk@hotmail com Contact 9747 0063

Company Register No. 53326249)

Our Ref: WG/TP/2019-379

Invoice No:  TP/MCC/20198-379 Date 30 September 2018
Vehicle No:  GBD4324U
Attn: CHIN HOR RENOVATION SERVICE

Company: MY CAR CONSULTANT PTELTD
Address: 53 Ubi Ave 1, #01-33, Paya Ubi Industrial Park . Singapore 408934

Surveyor Fee:
Re-inspection Fee:
Transport:
Phatographs:




WG APPRAISAL SERVICES

Bik 7248, Compussvahve Walle, #07-547. Singapore 543234
Email: winsengide@hoimail.com Contsct: ¥747 004

Crnpany Reghter Mo $1328249)

MS: CHDN HOR RENOVATION SERVICE Due
C/O MY CAR CONSULTANT FTELTD Our Ref
53 Ubl Ave 1, #0133, Paya Ubl Indastrial Park
Hmgnpore AUNY 44

REFERENCE PARTICULARS

Daie of Accident : 04 Sepaember 2019 Type of Inspection
Dtz of Inspection 1 09 September 2019 Date of Ae-lnvpn
VEHICLE PARTICULARS
Registration Mo i CRD43240 Engine Mo
Make : TOYOTA Chassis Mo
Modei 1 TUYUTA DYNA 150 MANUAL Odomeier
Yeur : 2014 Colour
CONDITION OF VEHICLE (STATIC CHECKS AT TIME OF INSPFECTION ONLY)
Engine condition ¢ Good Ceneral Body Wark
Foot Braks : Bervicoahle Stesring
Hang Hrake | Hervicoanls Lagnzngy
TYRE CONDITION (Remaining extimated life of tyre n mm)

Makg Siz Thesad Balancs
::::: ¢ Gresn-mux 195015 5 mm

t PER1S 5
Resr Near Side :m'" imu S:
Rear aff Side - Puliezn 155R12 Smm

GENERAL DESCRIFTION OF DAMAGES

The weissels sustsincd damage ar the resr portion.
For detaila. refer 1o sswsssment for repainy and photographs siteched.

ASSESSMENT SUMMARY

Clur sssessment of the repair costs 1o pre-scsident condition wa 531,100.00 nes ut lump s basts (Subjoet to GST if spplieshle)
Under mormal circumstances, estimated period required for repairs : Frve (05 ) working days.

Endoseel Thirten {13 ) photograpts depicting damags 1o the vehick.

kﬁnﬂﬂﬂﬂ: MY CAR CONSULTANT PTE LTD
53Ut Ave |, #0133, Pays Ubi Industrial Park . Singapors 408934

In scoordence to your inatruction, we have nat suthorise repairy and impoztion
was conducted siricfly on & "WITHOUT PREJTUDICE BASIS*.

15379

¢ Third Party Claim

2%



VEHICLE NO : GBDJI24U Our Ref | WGTPA0IS-IT
MODEL 1 TOYOTA DYNA 150 MANUAL
AT ENEMIEN U IEFALIS AND SFARE PARTS CUSTS
DESCRITTION OF PARTS AND NATURE OF REPAINS
qry ASSESSED ORIGINAL  REVISED
SPARE PARTS POSET CONDITION QUOTATION ATION o
i ) BENTED 3 191080 3 19080 =
2 REAR LM TAILGATE LOWER BRACKET | BENT 5 A0 5 I - |
1 REAR LH SIDE GATE HINGE i BENT L] Moo § 1790 A
4 REAR LH SIDE GATE LOCK 1 BENT 1 oo 3 20
5 TAILGATE LOWER HINGE 4 BENT ] 42600 § 10500 1PC
§  REAR LH TAILLAMP i CRACKED H ™0 §  TRID -
7 MEAR LH TAILLAMP FANEL 1 BENT ] e s 240 ~ (4D
& TAILOATE LOGO - TOYOTA i MECESSARY 5 12000 3§ 1d000 -
9  TAILOATE LOWER MEMBER STICKER -DYNA 1 MNECESSARY s @00 § 6500
5 150560 5§ 118460
Lewa 25% § E7540  § 79615
4 L6930 3 138845 L
B SNETTITEM M
10 REAR NUMBER PLATE 1 NOT NECESSARY H £ T | -
11 70KMH STICKER 1 NECESSARY $ 000 % ;ﬁ t
3 DL 5 5100 &
Paets Dot 3 L1830 3 145
€1 LABQUR CHARGES & MISC y
13 CHECK REAR WIRING AND LIGHTNING SYSTEM 1 6000 3 m o
13 TRANSFER PARTS, ATACHMENT FRROM OLD TAILGATE TO NEW 4 w000 5 | o
14 PAMEL BEATING ON AFFECTED AREAS 1 000 5 60000 -
15 EPRAY PAINTING ON AFFECTED AREAS 5 §0000 5 30000
16  APFLY ANTI RUST ON AFFECTED AREAS 5 1000 5 3000
Total Purts snd Labsure © ] AA1930 5 3B4E4S 3
EISAL LUMP SUM ADJUSTMENT §_3.100.00
y5 8. ok
0

mepmcie pd Faataben



POINT OF IMPACT

The impact wis eonfined b the rear periion of the vehicle,

damages sppenred ‘conariient the nocident sssmnent.
I-Hruhm‘-:mn nﬂ"::!il hm

§

Bas 00.00
P P s . We o et o 9 S S Y et

Rk R T S e



MMATTETITRIE | Naforal Assessred Cartre Saeraces - Uts
ENTHY DATE & TIME (5002010 11 08
ELEWNTTED BY Jackson Mo Thas Thar

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Plaase repost IIIlTI.‘EﬂI e datads of T accadent 1o apeed up e clairm process
2, Thia Form must be complelsnd by the Pallcyholder andioe the Authonsed Delver.

3, information provided musl be es truthful @nd accurale as peasible. Any witlhul misrepresentiation or withalding of materal facts may aflow insurance companies 1o

repudiate policy katility

4, The lesun and scospiance of tres Form by msurance companies (s not an sdrmassion of policy lisbility on the part of the insurance companiss,
5. Any false reporting miry be refarmed to the Police for investigation.

B, This mepert will be forwarded by the nsurers of e GIA Records Managemant Centre sstabished by e General insurance Assocration of Singapons (GLA) for
archiving and that copies of this report will, for a fea, ba mades svallable upon applicabon by iInarasied parties.
T. By ihe lodgement of this report o ihe meurers. you hersty consent 1o e archivng of e report it e cenire snd 1o copes of e repan beng made availsble

aforesas

ACCIDENT STATEMENT

Date Of Report

Dale Of Accidant

Exact Location Of Accidant
Country/State of Loss

05/08/2018 11:36

04/09/2078 08:40

BRADDELL RO TWDS BARTLEY RD
SINGAPDORE

DETAILS OF OWN VEHICLE

Vahicle Registration Number
Insured/Policyholdar
Mame Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Allermative Phana No
Vehicle Particulars
Manufacturer

Modal

Exact Purpase for which vehicle was baing used al
time of accident

Are you claiming under your own insurance policy
for repair to your vehicla?

I No, Please state action fo be takan
Vehicla Catagory

Insurance Company

MName of Insurance Company
Type Of Coverage

Fleat Policy

Policy Numbar

Cover Mote Number

Driver

MName of Drivar

NRIC Mo

Date Of Birth

Ococupation

Date Of Driving Pass

Driving Experience

Gandar

Maobile Numbar

Fax Number

Contact Number

EMail Address

GBD4324U

CHIN HOR RENOVATION SERVICE
53227413aW

NOEMAIL

(LOCAL) +85-84283806
OFFICE-B42B83806

TOYOTA
TOYOTA DYNA 150 MANUAL

WORKING

NO

THIRD PARTY
COMMERCIAL VEHICLE

MSIG INSURANCE (SINGAPORE) PTE, LTD.
COMPREHENSIVE

NO

A28097815MKC

POH SENG KIT
51123389

18/05/1955

INDOOR

26/07/1976

43 YEARS AND 1 MONTH
MALE

(LOCAL ) +65-B4283806

OFFICE-84283808
NOEMAIL

Page 1 of 78



Address

Postcode
Was driver an amployee of tha Insured's Company
if No, Relationship of the Driver with the Insuned

Yahicle Registration Number of Drivar's Own
Vahicie

Insurance Campany of Driver's Own Vehicla

General Information of the Accident

Type Of Accident

Waather Conditions

Road Surface

Other Information

Was any foreign vehicle invalved In this accident?

Mumber of vehlcles (including own vehicla)
involvad in the accident

Was any body injured in the Accident?

Was any Injured convayad lo hospital by
ambulanca?

Was any othar malerial or property damaged?

| have bean approached by unknown person|s)
soliciting/offering accident claims assistance

MNumber of Passengers (Including Driver)
Passanger 1

Details of Police Action

Was the accident reported lo the police?

If Yas Plaasa stale which Police Staton

Police Station Nama

Police Station Address

Police Station Contact

Was notice of Intended Prosecution glven?

I Yes against whom?

Circumstances of Accidert

REFER TO POLICE REPORT - T/20190904/2061.
Attachment(s]

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was thare any audio recorded?

BLK 408 TAMPINES STREET 41
#05-169

520408
NO
OWMNER

COLLISION - HEAD TO REAR
RAINING
WET

NOD
2

NO

YES
NO
2

NAME

GEMNDER: MALE

YES

JOO CHIAT NEIGHEOURHOOD POLICE POST

ROAD: 267 ONAN ROAD , POSTCODE: 424773 , COUNTRY SINGAPORE
TEL NO- 1800-3459203 - FAX NO: 64474181

NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Yehicle Registration Number
Veahicle Maka/Mogal/Colour
Detalls Of Properties

Vahicle Category
Namea of Driver
NRIC/Passport Number
Contact Number
Address

FEASD45.

MOTORCYCLE

SBT28137E
86TIATIT

Page 2 of 18



Posteode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 3o/ 18
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Police Report

SINGAPORE I

POLICE FORCE Lo
Poucy Stadions [ (heagen iphy
Joo Creat NPT Bopet 03 SIUTRAA T
20T Oman Gond SINGAPDAE 424773

Tel Mo 1 ROD. JaSme

REPDRT OF & THAFFIC ACCHDEINT

Dt T o Timpeeet Wi | Wade Repor hio Sraron Dy o

DAgR0E 12 8 | FrIO1 509040042 ¥

Siamg of rdor mont Agres

B0 SENG oIT APT ALK 408 TAMPINES STREET 41 #05-180 SINGAPDRE

- : _| 520408 —

i Tyoe /10 Mo | Cantact No.

NRIC NO / S11223880  Home'Offce Modie 84283808 .
—t

S
Mals B4 10051655 Drvonr
Aace
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Police Report
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Jo Chagt Mises .
HrDFMHMSJMIH:ﬂE AMTT fraortie TIOTINCAI0N
Tel %o 1000-34%90599 s
Name PO SENG KT —

e verice GBOOMU Loy

Injary NIL
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Police Report

SINGAPORE
POLICE FORCE

Posce Staton (O Ongen

Joo Crat NPFP

267 Dman Rosd SINGAPORE 424773
Tel Mo 1B00-34549099

Sheich Plan
Infermant s ot atle 1 prowde shetch pign

T VoA I0n

'l
Aepory Wn T30 ROW0OAJ06 "

CONTINUATION OF REPCAT

IMPOHTANT Pioase atiach a copy of your venicie's insurance Cersficate 1o this repoe |f
ﬁmwmm.“-imhmmmnﬂm-mh

df Cf Offccer Recordng The Repon Lr? Sgnature Of Inftorrant

Sgt I MUMANISAD HFAN HAKIM BIN ﬂ &Z\_ ; k’_‘r
Sigrature Of Interpreler 7 Date/Time: ~J T
Mot appicable 04092018 1239
WF&M' Classiication Of Case

Sgt 2 PHUA TIAK YEE

Contact Mo 85472077

Autherticaton Stamg :
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MESI TSN 200 f STA INSPECTION FTE LTD - Sin Ming Your NCD will be affected due to late
SUBMTTED BY. Wong Up Yo, Actual e-Filling Submission Date & Time: 14/09/2019 15:13

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pimase report comectly the detalls of the accident to speed up the claims process

2 This Form musi bs complatad by tha Policyholder andior the Authorised Driver.

3. infarmation provided must be as truthful and accuraie as pessible. Any wilful misrepresantation or witholding of material facts may alow insurance companias lo
repudiate policy llability =

4. The issus and acceptance of this Form by insurance companies |s not an admission of policy Babiiity on the part of the insurance companies

5. Any false reporting may be referred to the Polics for

. Thia report will be forwarded by the insurers of ihe GlA Records Managemani Centre estabilished by tha Ganeral Insurance Associstion of Singapors [GIA) for
archiving mnd that coples of this report will, lor a fee, be made avaisbis upon application by intarested partiss

T. Brhludnrmnlﬁhmﬂmhlﬂm.mhﬂymtﬂmﬂmﬁmdﬁmllhmhIﬂbnmhﬂhmmmqm-mhm
aforesald.

ACCIDENT STATEMENT

Date Of Report 14/08/2019 13:53

Date Of Accident 04/08/2018 08:40

Exact Location Of Accident BRADDELL ROAD TOWARDS BARTLEY ROAD
Country/State of Loss SINGAPORE

Vehicle Registration Mumber FBAS045)
Insured/Policyholder

Name Of Registered Owner RAFHANAH BINTE RAHIM
NRIC No SBT2813TE

Email Address RAF_RR@HOTMAIL.COM
Mobile Phone No (LOCAL) +85-D673BT3T
Alternativea Phone No OTHERS-96738737
Vehicle Particulars

Manufacturer YAMAHA

Model SPARK-135CC
E:::l;:m :ur which vehicle was being usad at WORK PURPOSE

Are you claiming under your own Insurance policy NO
for repair to your vehicle?

If No, Please state action to be taken THIRD PARTY

Vehicle Category MOTORCYCLE

Insurance Company

Mame of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coveraga THIRD PARTY

Fleat Policy ND

Paolicy Number MSDANMT/18-500601-WTT
Cover Note Number

Driver

Name of Driver RAFHANAH BINTE RAHIM
NRIC No SBY29137E

Date Of Birth 23/08/1987

Occupation INDOOR

Dates Of Driving Pass 19/04,/2006

Driving Experience 13 YEARS AND 4 MONTHS
Gender FEMALE

Mabile Numbar (LOCAL) +65-96738737
Fax Number

Fantact kb MTUEDC GeE7TIa797T




BLK 355 CHOA CHU KANG CENTRAL #02-385
SINGAPORE

Posicode 680355
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Addrass

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface WET
Other Information

Was any foreign vehicle involved In this accident? NO
Mumber of vehicles (including own vehicla) 2
involved In the accident

Was any body injured in the Accident? YES
Was any injured conveyed to hospital by YES
ambulanca?

Was any other material or proparty damaged? YES

| have bean approached by unknown person(s) NO
soliciting/offaring accident claims assistanca,

Number of Passengers (Including Driver) 1

Details of Police Action

Was tha accident raported to the polica? YES

If Yes, Piease state which Police Station

Police Station Nama JURONG DIVISION HO
Police Station Address mJ:ERGNG WEST AVENUE 5 , POSTCODE: 648482 A COUNTRY":
Pollce Station Contact TEL NO: 18007910000 - FAX NO:
Was notica of intended Prosecution given? NO

If Yes, against whom?

Circumstances of Accident

REFER ATTACHED

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vahicle Registration Number GBD4324U

Vehicla Make/Model/Calour

Deatails Of Proparties

Vehicie Category COMMERCIAL VEHICLE
Name of Driver POH SENG KIT
NRIC/Passport Numbear 51123389

Contact Number B4783806

Address
Poslcode



Nature Of Damaga
No. Of Passenger (Including Driver)

DETAILS OF INJURED PERSOMNM 1

Nama RAFHANAH BINTE RAHIM
Approximate Age

Injuries Sustain REFER POLICE REPORT
Injured person in which vehicie? FBAS045)

Were seat balts womn?

i e s

Addrass

Postcode




Sketch Plan

IMPORTANT NOTICE

L PMeate report compgthy the dotads of the accident to speed up the daims process.
1. This Farm must be go oo e

1. information provided must b as truthiul and sccurate as postible. Any witful misrepresentation o withholding of materisl
tacts may allow msurance companies to epudiate policy liability,

4. The issue and acceptance of this Form by insurance companies s not an admission of policy labillity on the part of the insurames
COITpEnies.

5. Any false reporting may be referred to the Police for investigation.

& The report will be fonwarded by the insurers of the GLA Kecords Management Centre establnhed by the General insurance
Association of Singapore (GLA) fes archiving and that toples of this report will for a fee be marde available upon applcation by
Interested parthes.

7. By the lodgment of this report to the imsurers, you hereby conient to the archiving of this repart at the centre and to coples of
fise report being made evellable aloresaid.

A Cengant under the Personal Data Protection Act (POPA)
| understand, acknowledge. agree and consent that:

13) My insurer, my workshop and the General Insurance Assocotion of Singapore ["GIA") may/are permitted to collect, use,
disclose endfor process my personal data/pensonal information st out in this [form] snd any ather persanal infarmation
provided by me or powseiied by my imurer [collectively the "Penonal Information™] and disclose and trancher such
Persanal infarmation 1o all miurer{i] who hive imured vehicke{s) imvolved in thi accident [all miurerii]) wha hawe insured
vehicle(s) imvolved in this accident shall be collectively referred o as the “Insurers™), the insurers’ lowyerslaw firmy, the
Manetary Authority of Singapore and amy relevant government agency/authority [such as the palice), for the purpose(s)
of :

(I} processing, handling and/or dealing with my claims mcluding the settiement of the clams snd any necessary
Investigatiomn relating to the claims,

(i} inwestigating Uhe accident and/or my claims;
(iil} carrying out ard/or dealing with my imstructioms or responding 10 any snquiries. by me;

(iv) sdministeriag my clatms (including the malling of correipondence, statements, invaices, reports or notices ta me,
which eould involve disclosurs of certain personal deta about me to bring about delery of the 1ame a1 well a1 an the
#nernal cover al envelopes/mail pockages | and/or

(vl complying with applhcable Law in administermy, procesiing, handiing and/or dealing with my clauims [collectively the

(8] sl insureris] who have insured vehicie(s) involved in this sccident and the inwurers” lowyery/low firme, may/sre permitted
to callect, wie, dickeie sndfor process my Penonal information for one or more of the abowe Purpases: and

(] my Personal information may/can be disclosed by any of the Insurers antdfor GiA to thels thied party service praviden or
agenty(inciuding thelr lavyersflaw firma), which may be wted outside of Singapore, for one or more of the above Purpoies.

{d) vy Personal informanon will 3o be collected ang used 1o compie claims history for the purposs of fraud detection.
imvestigation and managerment in present and all future clasm

e} the information o collected under {d] above may be thared | disclosed:

1} to ail insurers andfor ary other third parties Ehat assist in eviluating, investigeting, controlling or managing fraud.
regulators, law enforcament and government agencees a4 reasanabily required for the purposes stated, or

(i} for complhying with requirements under amy regulations, laws or court arders

bl Ll

Datr & Tiene: (1 drtver s Mot 1he policyholder]
Date & Time- NRICAN Mo




l
DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

AL FRASINST
% L EDOaR 24U

Tikec Tl ape

DECLARATION
If'we declare the faregoing particulars are true in gvery respect

\
Eolicyholder's Sgniture Driver’s Sigratuse w&uul—wqw
Date & Time: [ drives i not the policvhalded) Harme . \
Date & Time: NRIC/FIN Mo




SINGAPORE
L force A AW

102
POLICE REPORT (NP299) D0G0E/7040
Palice Station Of Origin Repor No. J&0

Jurong Division HQ
2 Jurong Wesi Avenue 5 SINGAPORE
640482

Tel No:1800-7910000
Date/Time Report Mads t Report No. |mmm
Name Of Informant

RAFHANAH BINTE RAHIM BLK 355 CHOA CHU KANG CENTRAL #02-385
INGAPORE 680355
ID Type / 1D No. No.

NRIC NO / S8T28137E ome/Office: Mobile:

O AL
Institution/School Name

Date/Time Of Incicent "
04/08/2018 09:40 - 05/00/2019 14:20 APT BLK 355 CHOA CHU KANG CENTRAL #02-3685

Brief details.

On 4/0072018 at about 0940his, | was nding along Braddell Road towards Barley Road and | was i the
middie lane when all of 1he suddan, a lorry (GBD4324U) trom my right side suddenly changed inta my
lane and due to thal, | could not stop my molorcycle in time and theselore colliding onlo the rear ol the
latry. | then fell off my motorcycle and | manage o move 10 tha sida of the road. The affic polce and
ambiiance came 10 the scens and | was than conveyed 1o Tan Tock Seng Hospital where | was waided

Accident Sketch Plan




SINGAPORE
SR 00 O

2002

POLICE REPORT (NP228) CONTINUATION OF REPORT
Rapan No. J20190805/7040

right eye sockel, cuts on my right aye and cheek, lop of my lips as wedl a5 the inside of tha upped lip,
abrasions on my arms, hands and leet. | would like 1o state that my motorcycle sustained sanous
damage due t0 the accident and had 10 be lowed away

los738737
Signature Of Dfticer Recording The Repornt: #’“aﬂw&u i
Nol apglicable [ Lnnmb;u
mmwmm
mﬂuplngu o |0S/08/2019 15:58
Officer in-Charge Of Case: ‘Cinssification Of Casa:
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING _ I |
Case | hatifing Est Submitied Ay .ﬁnqmd Mi H.pt | ﬁdf Submitted | Ins Auth'ed | Status |
wan |05 Sep 2019 pd e ‘mmw $$850.00 |"""’""'lm""""“"’

St As) A I Emi Eabrsaied I J“‘r.- Bpk I | - Case I |

Refersnce Clalm Detalls

CLAIM SUBFOLDER DETAILS I |[Crested by Insurer]
Insured: | RAFHANAM BINTE RAWIM, [D: S8729137E, Tel. +6596738737
ig'_'l"' i, |CHIN HOR RENOVATION SERVICE. (o feg. No: 53227413W |
| Wehicla Reg. | . | 4/05/201% 05:00 - :59
[No.: GBD4324U |Date of Loss: ||y wonthg and 8 Days From LTA Reg Date {Man ¥i1] |
Claim Type- | TP / MSC/V/18-001085 vty Sl ol st sk Al
Vehicle Reg, Policy No.
ﬂu ) FEASD45) | Cinaeian):
Excess:

Repairer: | My Car Consultant Pie Ltd (Ubi) 53 Ubs Ave 1, £01-33, Paya Ubi Industrisl Park, 408934 Ubi - Tel

Il:'.‘.';:.“.’ | MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6527 7888 . [Handied by Chirim Nywk Puil - 6554 2521]

(Adjuster: | LKK Auto Consultants Pte Ltd (MQ) - Tel: 256-1561 ... [Handled by XING GUO QIANG) ... [Final Rpt due 12/11/2019]

ﬁnma‘lﬁmu |

dian |RAFHANAH BINTE RAHIM (31 / Fermabe) , MWRIC: SEY29137E, Tel: +6596738737 Email:

[Insured):

el A% |on WP, Liab: NR. Disagres on SIE. Contact: Huigin © 8866 B832.

ASSOCIATED MAIL RECEIVED B View Al |  Campose Case Mail |

« MSIG_SG (06/11/2015). Report Send Back Alerts - GED4324U (TP)

ALL ASSOCIATED TASKS= View Al | SearchTasks | Creete New Task | Compiete |

Due Date  Priority Type  Task Group Subject  Handler Asuigned By Compileted On Created On  Done?
Mo resilts,

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 29/11/2019



Merimen e-Claims Page | of 2
Claim Documents
*GBD4324U (MSC/V/19-001085)
[FBASD45)]
TP
CHIN HOR RENOVATION SERVICE
Sep 4 2019 9:00AM
[RAFHANAH BINTE RAHIM]
My Car Consultant Pte Ltd
Upmoad Dosumants |  Upisad matas | Campose New Lamer | View [View in Browser ~]
| Phatos/Images []_EH_:ETHE_
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) ~ || Thumbnail | Print
1 |13/0%/19 17:49 General View | eedirc | A
F (120919 17:49 | General view '@ | oedGc | M
3 [1000/1917:49 | Genaral View 0 awc | B
4 [13/08/19 1749 | Ganeral View | @D | issdirs | &
5 |109/1917:45 | General View O s &
6 [13/00/1917:49 | General View | @] waaws | B
7 |13/09/19 17:49 GenaralView D | loades |
& 13/05/15 1745 | General View B Lawc | H
5 |13/09/19 17:49 Ganaral View D | aaws | B4
10 |13/09/19 17:49 | Genersl View 0| tuarws | B
11 |13/09/19 17:49 | Ganeral View @ | teaaws | A
12 |1009/16 17:49 | Genaral View B 0| sars | A
13 [13/09/19 1749 | General View @ | esws | B
14 | 13/09/18 17249 | General View | @] weaws | B
15 [13/09/19 1749 | Genersl View Q| wars | B
16 [1/00/1817:49 | Ganeral View @ | savs | A
17 |13/09/19 17:49 | General View D | vadrc | A
18 |13/09/18 1748 | General View 0| uiwc | B
19 |13/09/1917:49 | General View B | waws | A
20 |13/06/19 17:99 | General View 0| wears | B
21 |13/09/18 17:49 | General View 0| weews | 4
22 |1%09/18 17-49 | Genaral View o A tesarwrc | B
23 [13/09/19 1749 | General View 0| wrs | M
24 [13/09/15 1750 | Odomster Reading S 0| avc | B
25 |13/09/19 17:50 | Chassis Number 0| s | B
26 |13/09/19 17:50 | After Repsir Photo @ | 1osow; |
27 |13/09/19 1750 | Afer Repair Photo - . Q| tsave | @2
28 |13/09/1917:50 | Afver Repair Photo - - Q| e | B
79 |13/09/19 17:50 | Afer Repair Photo QO x| &
30 |13/09/19 17550 | After Repair Photo B sdrc | @
I 13/09/19 17:50 | After Repair Photo @ v ¥
32 |1W/09168 1750 | After Repair Photo @ | beadwc | @
33 |13/09/15 17:50 | After Repair Photo 0 | eediec | B
34 |13/09/15 17:50 | After Repair Phato 1@ | adwc |
35 [13/0%/19 17:50 | After Repair Photo 0 arc | B
[Ne_|Fimalized On | MSIG Insurancs (Singapore) Pie. Ltd. (HQ) - { Vosusomsbits 8l | Pricst
1 0W0%1910:10  TPD GRDA324U GIA REPORT Load POF
2 |0R/D9/19 10:10 | TPD GBD4324U - PRI Load POF | |
3 |06/09/19 10:27 | Disagree on SJE ok Lo rof
4 |71/09/19 14-77 01 Accident Repart Load POF
T |O7/11/19 13:54 LOD with supporting documents - GRD4324U | Load #OF
6 |07/11/15 1354 | TPD GAD4324U - SURVEY RERPORT & COLOUR PHOTO @) | Load POF

https://singapore. merimen.com/claims/index.¢cfm?fusebox=MTRdoc&fuseaction=dsp...

29/11/2019



Merimen e-Claims Page 2 of 2

| Pcios/Tmapes = - ]

3 per page »
[He |Relsbal/Beorder | LEK Auto Consultants Ple Lid - ==
He |Relabel/Recrder |LKK Auto Consultants Pte Lid [HQ) .
|t |29/11/19 18:14 | Colour Photo 3
|
[

Thumbnail
Load POF
Load POF

|
|
;_!i |

2 12811/19 14114 | PRS Invalce

Documents Checklist

DOCUMENTS CHECKLIST
Thaere are no decumant checklists configured,

Show Remarks Tor [] Handling Insurer
Becrta - Barmdfud acd provili urass ponl e d b SiRe gt

https://singapore.merimen,com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp... 29/11/2019



Adjuster Report

Page 1 o1 4

LKK Auto Consultants Pte Ltd ico regno1sssoriesr)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/MSG19015819/GYFIE2-1
Date: 28/11/2018
MS 8-500601
MSIG Insurance (Singapore) _ DANMTH .
Handling Insurer Pte. Ltd. Policy No: WTT
Claimant D4324 Insured Vehicle .o, cq4e
Vehicle No : GB o No ; F
: Claim MSCN/18-
Date of Loss: D4/09/2019 Mature of Claim: TP No 001085
I E
Reg No: GBD4324U
Make & Model: TOYOTA DYNA 150, 3.0 D (M) Engine No: 1KkD2450518
Reg. Date: 2711072014 (Man. Year: 2014) Chassis No JTFATASYBOK203631
Colour: Silver Odomaeter 154000 km
Engine Capacily: 2082 cc
Market Value/New Car
Price: A
Sum Insured (S5): Market Value/New Car Price
T Y
General Condition: Steering (Serviceable). Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification Mo Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 185 R15 Rear Tyre Size: 155 R12
Front Left Side: Linglong 5 mm Rear Left Side: Firenza 5 mm
Front Right Side: Linglong 5§ mm Rear Right Side: Firenza 5 mm
The above values represent the remaining e ireads deprh
(COST OF CLAIMS - Repairer's  Adjuster's  Difference  Diff %
Parts 2,759.20 423.07 2,336.13 84 67
Miscellansous ltems 0.00 0.00 0.00
Labour 1,660.00 £30.00 1.030.00 62.05
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 4,419.20 1,053.07 3,366.13 T6.17
Approved Total (Overridden) (S5} 850.00
Nett Amount (S$§) 4,419.20 850.00 3,569.20 BO.TT
INSPECTION
Date of Assignment: DEME2018
Date Inspected: 10/09/2019 Inspected At: My Car Consultant Pte Lid (Ubi)
53 Ubi Ave 1, #01-33, Paya Ubi
Indusirial Park
Singapore 408834
Estimated Period of Repair. 3.0 days

Adjuster: XING GUO QIANG

Manager: YVONNE WONG YIN CHENG

NOTE This report represants our findinga at the hme and place of intpection stated henin. Such inspection has been camied out fo the best of our
knowiedge and abilfy but any other Fabilty undar any ather circumaiances is hereby expressly ercluded

https:/singapore. merimen.com/claims/index.cfm?fusebox= MTRadjuster&fuseaction=... 29/11/2019



Adjuster Report Page 2 of 4
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Adjuster Report

REPAIR DETAILS

Page 3 of 4

Reference

Part Source: {Last Synchronised: 29 Nov 2018)

Parts: NiA TOYOTA DYNA 150 3.0 D (M) (Model not available in database)
Labour: Repairer's {Price-denominated Standard Lisi)

Print Code: (Unsubmitted, no print-code for GBD4324U)

Validity:
numbers with the END OF ESTIMATES marker on the last estimate page

Eurthm- Info: Itamn_.fw_:lues not in ru!ﬂunqg_mmlﬂg_uu afe_p_rnihad_mth an ngygr_mk S

Recommended Parts

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR TAILGATE Repair 1,910 80FL FL
2 1 *REAR LH TAILGATE LOWER BRACKET Bent 304 TOFL *116.00FL
3 1 *REAR LH SIDE GATE HINGE Repair 179.00FL *FL
4 1 *REAR LH SIDE GATE LOCK Repair 211.00FL *-FL
5 4 *TAILGATE LOWER HINGE Repan 426 00 FL “-FL
6 1 *REAR LH TAILLAMP Cracked TA10FL “T8.10FL
7 1 *REAR LH TAILLAMP PANEL Benl 211.00FL *165.00FL
B 1 *TAILGATE LOGO - TOYOTA Necessary 120 00FL *120.00FL
g 1 *TAILGATE LOWER MEMBER STICKER - DYNA Mecessary B500FL *65.00FL
[ *REAR NUMBER PLATE Serviceable 70.00FS *-Fs
11 1 *TOKM/H STICKER MNecessary BO.OOFS *15.00FS

F=Franchise part. S=5Spchett L=Listhamiiss

Sub Total (S§) 3,635.60 550.10

- List Item Discount on L ltems 25.00/25.00% (S$) B76.40 136.03

Total Parts (S5) 2,759.20 423.07

Report was unsubmitted duning this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 29/11/2019



Adjuster Report

Recommended Miscellaneous Items

Thare are no new miscellaneous Hems salecind.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repalirer's Amount
Labour tems
1  CHECK REAR WIRING AND LIGHTNING SYSTEM New 60.00 30.00
2  TRANSFER PARTS, ATTACHMENT FROM OLD TAILGATE = New 200.00 0.00
TO NEW
3  PANEL BEATING ON AFFECTED AREAS New 700.00 200.00
4  SPRAY PAINTING ON AFFECTED AREAS Mew 600.00 400.00
5  APPLY ANTI RUST ON AFFECTED AREAS New 100.00 0.00
Gross Labour Cost (S8) 1,660.00 630.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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