
HOCK WAII MOTOR WORKSHOP PTE LTD
BI-K 30 I I BEDOK INDUSTRIA], PARK E
BEDOK NORTH AI'E 4,
#01-2008/ lcy l2 srNcAPoRE 489977
TEL : 644 I 5655 FAX : 644 I 535516243 8l2l
R.o.C No : 200104141D GSTRcs. No. 2G0l04l4l-D

Ref: GY3278G

Date:1111212019

Motor Claims Dept

AIG Asia Pacific Insurance Pte Ltd
NO 78 Shenton Way
# 07-16 CHARTIS Building
SINGAPORE 079'120
Fax : 68357416

Dear Sir/tldm

DIRECT SETTLEMENT - Accident Involving
06llU20l9 Along CLEMENTIAVE 6

We refer to the above matter.

vehicle no GY327EG and SMM560C On

We are insaucted by our clients, ACE VENDING of vehicle number g[3278G to claim damages

against your insured SMM560C in connection with a road traffic accident on O611112o19

2:30:48PM

We are insuucted ttrat the accident was caused by your insured's negligent driving and /or
management of this vehicle. As a result, our client's vehicle was damaged and our clients have to put

to loss and expenses, particulars of which are as follows:

Cost Of Repair
Loss of Use
Car Rental Fe€ (lhc. 1 sunday) 7 DaysX$
IjIA Search Fee

Survey Fee

GIA Fees

$ 3,8s2.00
$ 0.00

80.00 $ 560.00

$ 7.45

$ o.oo

$ o.oo

$ 4,419.4s

Please revert within the next SEYEN (7) Days so that we can advise out third party claimant for the

next course of action.
We/I support our/my claim with documents enclosed.

Motor Claims Dept

Anysia Foo
motor@hockwah.com

Total





 

 

 
RELEASE VOUCHER 

(AIG Asia Pacific - Express Third Party Claim) 
 

 

“We/I, HOCK WAH MOTOR WORKSHOP PTE LTD (“the workshop”) hereby confirm that 

we/I have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd 

LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed 

for S$3,852.00 (Repair Cost), S$480.00 (Loss of Use/Rental), S$ 7.45 (Disbursement) for vehicle 

no. GY 3278G that was damaged pursuant to the accident which occurred on 06/11/2019 (date) 

along CLEMENTI AVE 6 (location) involving vehicle no/s SMM 560C. This is pursuant to the 

inspection conducted on 12/11/2019 (date) at “the workshop” 

 

We/I confirm that we/I are/am authorized by the owner ACE VENDING (“the third party 

claimant”) of vehicle no. GY 3278G make the claim as set out in the above paragraph and we/I 

have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose 

herein the letter of authority given by “the third party claimant”. 

 

We/I further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages, 

loss and/or expense that they will or have already incurred in the event that “the third party 

claimant” after the above said agreement lodges a further claim against the former for any loss and 

expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the 

damage to GY 3278G (vehicle no.) as a result of the accident. 

 

We/I confirm that the agreement reached above is in full and final settlement of any claim of “the 

third party claimant” pursuant to the accident and that further this settlement is reached on a 

without prejudice and without admission of liability basis.  

 

This agreement is subject to the application of Singapore law and the Singapore Courts have 

exclusive jurisdiction over any dispute arising out of the same.  

 

 

Dated this ____ _____ (day) of _____________ (month) 20__ _ (year) 

 

 

 

 

___ ____________________     ______________________________ 

Signed by appointed surveyor     Signed by “the workshop” (with chop) 

04 JANUARY 20

SurUser6
Stamp



HOCK WAH MOTOR WORKSHOP PTE LTD
BLK 3011 BEDOK INDUSTRIAL PARK E

BEDOK NORTH AVE 4,

#01-2008/10/12 SINGAPORE 489977

TEL : 6441 5655 FAX : 6441 5355/6243 8121

R.O.C No : 200104141D    GST Reg. No. 20-0104141-D

AIG Asia Pacific Insurance Pte Ltd

TO : 53257368D
TAX INVOICE

NO 78 Shenton Way

# 07-16 CHARTIS Building

SINGAPORE 079120

TEL : 1800 4193000  FAX : 68357416

PH : 

ATTN : 

Number : IV00066784

04/01/2021

GY3278G

Date :

Vehicle No :

Model :

QTYDESCRIPTION U_PRICE AMOUNTDISC

Term:

Case No :

Sn

JN1MG4E25Z0712711Chassis:

Policy No
Year of Mfr 2005

NISSAN URVAN
DMCV3018501700

LUMPSUM REPAIR 1.0 3,600.00 3,600.0001

3,600.00 Sub Total   

3,600.00Parts Total   

SINGAPORE DOLLARS : THREE THOUSAND EIGHT HUNDRED 

FIFTY-TWO AND CENTS ZERO ONLY

TOTAL

SUBTOTAL

GST 7.00% 252.00

3,852.00

Less Excess 0.00

3,600.00

Date of accident : 06/11/2019 02:30 PM. Place : CLEMENTI AVE 6

HOCK WAH MOTOR WORKSHOP PTE LTD

AUTHORISED SIGNATURE

E. & O. E.

CUSTOMER SIGNATURE

 * N = Item not subjected to GST

Page 1 of 1

Issued by : Anysia



BEI{G HAI VEHIGLE RENTAL
Co. lteg, : 53306916E
Bedok Nodh Ave 4, BIk 3012 Bedok tnd. pork E # OI-2OSB Singopore 409978
Conloct No. Beng Hql - HP: 9669 lO69 000100

u8/

Received trom:



BENG IIAI VEHICLE Rf,NTAL
co Reg. No . 53306916E

Bedok North Ave 4, Blk 3012 Bedok lnd Pk E #01-2058, Singapore 489978

contact No. Bong Hal HP: 9663 1569
',n' Y' #.r-e' X * il*e'++Erfta' i44' dF' irerEry+

PICK-UB LORRY VAN RENTAL, VEHICLE INSPECTION, REPAIRING, SPMYPAINTING, PANEL BEATING, INSUMNCE CLAIM, ETC.

VEHICLE RENTAL AGREEMENT

66;IH7,(ffi eBU,(&3 l+F6!*ff ffi EXlfi 6.
Please check Radiator Water & Engine oil Daily

+'I)5)BTE. iEf;ffi EU+, EffiflEEECi$8F'IFffi .
Extra chargers are required for those vehicle that run out of pelrol, lost of key and etc.

Hirer and/or drivel is liable for all parking, traflic and smolq exhaust violation.

IMPORTANT!
I /We declare that the usage of replacemonl / renting the above mention vehicle ara not to be used for Illogal purpose'

inJuain! off"n"rs fi'conne;flon with thefts; u;customed goods, drugs deslings or traflicklng or smugg1ng'

(Delete whlchever is not applicable)

R6ma*s

I/Wc here\ accept the terms eflil conilrtions hetein which I haye reed aad understood or have been read over end cxplain to me and

""a"^rJ ly ^i. 
yW" hcrey declarc that thc partiorla* of Hirer and- liceocc given above an 

"oTo 
il 

"Tty TPit: Td 
th1,1111

:nablirig me to &ive the above-mentioned vehicle and not disqudiicd 6om driving
the holder of a velid &iving licencc r 

t /

cusroMERsPARrr "uroo 
r*"w. _):-., " 

t'

IfDi.fferent From Section 1 of ' TdNo: 

-

hereby confum having agrecd to hire this day from Beng Hei Vehide Rental the undermentioned NEW;/USED Vchides at the rental

fees shown as bclow and I agree that I shall be responsiblc for the fnt paytlreot ofN2000 to i3000 for any loss and/or damaged caused

to the said vehicle and I shall be respoosible to pay Beng Hai Vchide Rcotal the rzluc of thc vehide in the evcnt of the Vehide bciag

CONFISCAIED or aoy loss resulting from TIIEFT or DESTRUCTION of the said vchicle whether or not such daruaged or loss

is caused by neglgcncc or by any breech by me ofthe terms and con&tions or hire, hercinaftc, me[tioned and Printcd.

vehicreR6ds.No. +fr At.b%wtk (Dieseu Petror) ?fut /fl
secllon 1 Customsas Andior Driver's Particulars {E** \ 16ltF1E,tra4

Esa{(+6r,:
Date & Tlme Out: n -t oo'err, 

t

ob6 F ttvt 1>^---Name ,g
E #A,E+rt,r:
Date & Tlme ln: r(,1/ T r

^ddressurn B/K 6<p r{e//ort8 6elr</ R* oays @ $$ 7q.
q ob - ,VV, sE93ubV g* We€ks @ $

!ff#f*r",ucN",9/6WM A Months @ $

d,rL E $
ExDiry Date

r*,*
Occupation

*0* Nett-Total

(Dlesel / Petrol)
Replacement
Veh Redo. No,

*frA Deposlt

HsAF+t+lr1
Date & lime Oul: ilt/ [(1 (,o,q# Refund ''

EEEA+681
Date & Tlme ln: tvl, {,1 ,'f Balance To Pay

"Note: A Roposs€sslon fse of S$1OO.O0 will be charged on repossess vehiclss Cash /Cheque ,6.g{o-o'

NOTICES:
ACCIDENT EXCESS: SGDS
,ADDTfiONA'- E){CESS FOR YOUNG, ELDERTY & INDGERIENCE DRIWRS

*+,eff
FuelTank OUT

)'#frfr
Total Additional Charges

Signature/Hlrer/User*dE*,*3Date



tandrransnoryftytmritr
l,rrd Trampo Autprlv
l0 Str tllng Orlva
Slngapors 575701

GST Rsglsfauon No. tM+000852$2

Rscolpt No. : |TNET4000G19i107{00827

Pl€vlou! Roceipt No, :

As at 06 Nov 201
InsuTsncs Co: AIG ASIA PACIFIC INSURANCE PTE. LTD,'l lnsursnc€ Enquiry - SMM560C

Pdnt Dab/Tlme :

Recelpt Oa&/TlIIlo rl

07 Nov2019 / 10:44:53

07 Nov2019/ 10:4:52

Tar lnvolserRacaipt

Emulry F€a

0149 f ,49

Tolds€d Amount



 

 

Our Ref: CC6/AIG19019810/Uda3 

 

13 DECEMBER 2019 

 

 

HENG LEASING PTE LTD 
397 JOO CHIAT ROAD, 

SINGAPORE 427628 

 

Dear Sir/Madam, 

  

ACCIDENT INVOLVING SMM 560C & GY 3278G ALONG/AT CLEMENTI AVE 6 ON 

06/11/2019 

 

We refer to the above subject matter. We write to inform you that we are the loss adjuster 

appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party 

claim against your policy. 

 

We have received a claim from GY 3278G against your motor insurance policy. 

 

Based on the accident report and accident scenario, we are of the view that liability is not in your 

favour as it is head to rear collision. We will therefore proceed to negotiate for an amicable 

settlement with the Third Party. 

 

Should you however wish to further discuss on the matter prior to our negotiations and settlement, 

please contact us within 10 days from the date of this letter. 

 

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% 

(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your 

policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will 

be protected. 

 

Please call us if you have further queries. 

 

Yours faithfully, 

    
CHAN JIA LE 

Case Handler 

DID: 6749 5792 

FAX: 6741 4108 

Email: JiaLe@lkkauto.com 

 

 

c.c. AIG Asia Pacific Insurance Pte Ltd 

            (Motor Claims Dept) 

 

 

 

mailto:JiaLe@lkkauto.com
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=885373&extid=322438&CFID=8078852… 1/2

 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
08 Nov
2019
11:14

Clm Dtl
Modified Claimant's Name: -> ACE VENDING. Claimant's ID: -> 53257368D. [A] HOW MEI

KWAN

2
08 Nov
2019
11:14

Clm Veh
Model
Changed

(201385) NISSAN URVAN 3.0 D (M). [A] HOW MEI
KWAN

3
08 Nov
2019
11:14

Clm
Created

Reg No: GY3278G. Acct Date: 2019/11/06. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Ltd. (S
G). TP Insurer: Great American Insurance Company (HQ). Workshop: Hock Wah Motor Workshop Pte Ltd
(Bedok)

[A] HOW MEI
KWAN

4
08 Nov
2019
11:14

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5
08 Nov
2019
11:14

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2019/11/19 [A] HOW MEI
KWAN

6
08 Nov
2019
11:14

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] HOW MEI
KWAN

7
08 Nov
2019
11:14

Clm Ins
Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Expre
ss)

[I] Merimen
Administrator

8
08 Nov
2019
11:14

Label
Added (19):Fastlane. [A] HOW MEI

KWAN

9
08 Nov
2019
11:14

Adj
Adjuster
Assigned

[None] -> MARCUS CHUA [A] HOW MEI
KWAN

10
06 Mar
2020
13:26

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

11
06 Mar
2020
13:26

Clm Dtl
Modified Insured ID: -> -. Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

12
06 Mar
2020
13:26

Clm Dtl
Modified JPJ Reg. Date: -> 2005/03/08.

[A] JOANNE
LEE KHANG

MIN

13
06 Mar
2020
13:26

Clm
Details
Notified

[A] JOANNE
LEE KHANG

MIN

14
09 Mar
2020
15:13

Adj
Mandate
Request

Cur.Req:4419.45:Liability: 100% BOLA 27 Quantum: (a)CORw/GST: $3,852.00 + (b)LOR(7days x $80.0
0): $560.00 + (c)LTA/GIA search fee: $7.45 = Total: $4,419.45 5 recommendation repair days + 1Sunday
+ 1PRS = 7days For your approval please.

[A] CHAN JIA
LE

15
01 Dec
2020
17:01

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2019/11/19 [I] Lee,
Ming-Yao

16
01 Dec
2020
17:01

Adj
Mandate
Set

Approved:4419.45. [I] Lee,
Ming-Yao

Date From    Date To    Audit Type None Go

 
ACTIVITY
[14/11/2019 17:11] Lee Su Li:
OINR *** SENT OUT FIRST NON-REPORTING LETTER

 
Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2460885 06 Mar 2020
13:26:02

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

GY3278G SMM560C 11.77

 
 

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=80788525&CFTOKEN=bdd2718598613703-EC74B334-A144-3CE3-3E40518069ECAF5A&USID=11057&RID=1731028
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=80788525&CFTOKEN=bdd2718598613703-EC74B334-A144-3CE3-3E40518069ECAF5A&USID=11057&RID=1731028
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=80788525&CFTOKEN=bdd2718598613703-EC74B334-A144-3CE3-3E40518069ECAF5A&USID=11057&RID=1731028
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=80788525&CFTOKEN=bdd2718598613703-EC74B334-A144-3CE3-3E40518069ECAF5A&USID=11057&RID=1731028&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D885373%26extid%3D322438%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=80788525&CFTOKEN=bdd2718598613703-EC74B334-A144-3CE3-3E40518069ECAF5A&USID=11057&RID=1731028
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