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Merimen e-Claims

“

Page 1 of |

-..CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Cas Wotifier

07 Nov 2019

Main 09:59

thingd Ad| Assigned Ads Rpt Al

07 Nov 2019
16:59

Submittea Ins Auth'ed Status

New Assignment

CLAIM SUBFOLDER DETAILS
Insured:
Main Claimant:

Main
I.I L & e e ST S
1

Vehicle Reg. No.:

[

Claim Type:
~ Vehicle Reg. No. (Insured):

Repairer:
Handling Insurer:

Adjuster:
. Driver/Custodian (Insured):
. Adj Asg. Remarks:

ASSOCIATED MAIL RECEIVED

There are no mail for this case,

ALL ASSOCIATED TASKS

Due Date
- No results.

Priarity Type

Show All

[Created by insurer]

Documents

TONG THAI SENG MARKETING PTE LTD, Co. Reg. No.: 201418667G
GOODYEAR SERVICES, Co. Reg. No.: 53319102E iy |
04/11/2019 23:00 - :59

SIV6234T Date of Loss: [32 Months and 29 Days From LTA |
Reg Date (Man Yr)]
29071146 (Comprehensive)

TP / 610697 Palicy/Cover Note No.: Coverage: 06/02/2019 -
05/02/2020

YPS5487R Policy No. (Claimant):

Excess:
Yap Lee Motor (HQ) 1 Kaki Bukit Avenue 6, #01-26 Autobay @ Kaki Bukit, 417883 Kaki Bukit - Tel:

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Christina Wong -
6643 1311]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 08/11/2019]
LI SHUANGHUI (36 / Male) , NRIC: S8305739D, Tel: +6598594369 Email:
on WP, Liab: clear. Disagree on SJE. Contact: Ms Shirley @ 6844 1555,

View All | Compose Case Mall ] i

|
, Complete I’
Created On

View All I Search Tasks Create New Task

Task Group Subject Handler Assigned By Completed On Done? |§

https:ff'singapore.merimen.com/claims:’index.cfm?fusebox=MTRadjuster&ﬁlseaction=d... 7/11/2019



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value;

Original Registration Date;
First Registration Date;
Transfer Count;

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 11 Nov 2019

Business
102E

SIV6234T

No

11 Nov 2019
TOYOTA
VIOSEAUTO
Silver

2009
INZY022958
MRO53HY9305146921
80.0 kW (107 bhp)
$12,717.00

02 Feb 2010

02 Feb 2010

@)

$12,717.00

fes
01 Feb 2020
$6,358.00

01 Feb 2020

A - Car (1600cc & below)
10

$20,501.00

$457.00

$6,815.00
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scCAaArRMART.COM

New Cars Jsedd Cars Sell My Car Directory Products Insurance
toyotz vios _ |PoceRange  v||Deprecation ¥][2010 v
Home » Used Cars » Sacure Credit » Toyota Vios 1.5A E (New 5-yr COE)
Toyota Vios 1.5A E (New 5-yr COE)
1w Financial Insurance Accessories Similar Research Photos
- . Ifo/cszf ve A
—_—
Price — 700 Foo
Depreciation $5,950 /yr Reg Date 12-Jan-2010 7
(Syrs COE left)

Mileage 145,300 km (14.8k /yr) Manufactured 2009
Road Tax $684 fyr Transmission Auto
Dereg Value N.A. oMV $12,717
COE N.A. ARF $12,717
Engine Cap 1,497 cc Power 80.0 kW (107 bhp)
Curb Weight 1,095 kg No. of Owners 2
Type of Vehicle Mid-Sized Sedan
Features

1.5L WT-i 16 Valves Inline DOHC Engine, 107 BHP, 4 Speed Auto Transmission, Low Fuel Consumption At
14Km/L, ABS, EBD, Airbags. View specs of the Toyota Vies (2007-2013)

Accessories

Two Toned Leather Seats, Sports Rims, Reverse Sensors, Audio Player, Auto Retractable Side Mirrors, Solar Film,
New Paintwork!

Description

5 Years COE. Full Loan Available, Beautiful Interior, New Paint Work. Accident Free, Well Maintained, Reqular
Servicing By Previous Owner. Smooth Engine And Maintained Gear Box, Buy With Peace Of Mind. Worry Free
Model, Low Maintenance, Low Fuel Consumption, Low Insurance Premium., Please Call Now For More Information,
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m\ Car Valuation - Freeﬁ Qy
Find out the market value of your existing r %e é;géarted ,7 W - G" ;f' / f

sTe Vehicle Evaluation | nvv- {f@ 0

s ? Request to have this car evaluated professionally, Find out more

hitps:/iwww.sgcarmart.com/used_cars/info.php?ID=863958&DL=1045

Used Toyota Vios Car for Sale in Singapore, Secure Credit - sgCarMart

Login  Sign up
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Address 210 Turf Club Road Lot A3
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SINGAPORE ACCIDENT STATEMENT
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*h-”“:_:d_J dgement o s raport to the Insurer Wi herah C
ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

05/11/2019 17:54
04/11/2019 23:20
WOODLANDS AVE 2
SINGAPORE

DETAILS OF OWN VEHICLE

Jehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own Iinsurance policy
for repair to your vehicle?
If No, Please state action to be takei

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Cantact Number

EMail Address

SJV6234T

GOODYEAR SERVICES

53319102E

CRAYCHING@GMAIL.COM
QOFFICE-Q7797000
TOYOTA

VIOS

PRIVATE HIRE USE

NO

THIRD PARTY

PRIVATE HIRE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
THIRD PARTY

YES
5110949673

MUHAMMAD ARUJUDDIN BIN HUSSAIN
$8204623J

12/02/1992

INDOOR

12/03/2013

6 YEARS AND 7 MONTHS

MALE

(LOCAL) +65-91253555

NOEMAIL

Page



ODLANDS AVE 5

ser an employee of the
Relationship of the Driver wit! THER - HIRER

ahicle Reqistration Number of Dr

pe Of Accident ILLISION - HEAD TO REAR

eather Conditians CLEAR
Road Surface DRY

NC

any injured conveyed to hosgt
lance s
as any other material or propert mage YES
have been approached by unkr
soliciting/offering accident claims ass
Number of Passengers (Including C
Details of Police Action
Vas the accident reporied io the polics YES

Yes, Please state which Police Stat
lice Station Name WOODLANDS WEST N.P.C

ROAD 1 WOODLANDS STREET 12, POSTCODE: 738622 COUNTRY
SINGAPORE

ce Station Contact TEL NO: - FAX NO

/as notice of intended Prosecution NQO

."[I
J

Stanon Address

If Yes,against whom
Circumstances of Accident

was stationary alonag lane 1 waiunag ! he tramc light to change to my favour, Suddenly, moments after, vehicle B nit inte the
ear of my vehicle A

Attachment(s)

Are accident photos available for atia ent YES
15 there any video captured by Ca 3ra YES
Remarks/ Reasons FILE SIZE TOO BIG

Was there any audio recorded’ NO
/ehicle Registration Number YPS487TR
ehicle Make/Model/Colour

)etalls Of Properties

ehicle Category COMMERCIAL VEHICLE

Name of Driver LI SHUANGHUI
NRIC/Passport Number SB305739D
~antact Number 08594360

1aress



“osicode

Insurance Company Name

Nature Of Damage

Ne. Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1

Name MUHAMMAD ARUJUDDIN BIN HUSSAIN
Approximate Age

injunes Sustain

Injured person in which vehicle? SJIVE234T
Were seat belts worn? YES
Was this injured conveyed to hospital b

i NO
ambulance?



Sketch Plan Pg. 1

INED MOV SERN ICE 1 NTI Repatit Diite & St T s 11 Me 1M
Repert S M L 102y Vehmle S SV 62347 Rapormoe 1vpe
200 hres
SKETCH PLAN
IMPORTANT NOTICE
1 Please reporl correctly the aetais ol 1he accgent to speed up the claims process.
2 This Form must be completed by the Policyholder andjor the A rise er
3 information provided must be o trulhiful and accurate as possible. Any wilful misrepresentation or withholding of matenial
facts may allow insurance companic 1o repudiate policy liability.
4 Theisiue and acceptance of 1nis #2000 oy INsUrance COMpPanies is not an admission of policy habiity on the part of the insurance
rampanies
S Any false reporting may be referred Lo the Police for investigation.

6 The report will be torwarded by the inuurers of the GIA Records Management Centre established by the General insurance
Association of Singapore (GIA) for aicniving and that copies of this report will for a fee be made available upon application by
Interested parties

7 By the lodgment of this report 1o (he insurers, you nereby consent to the archiving of this report at the centre and to copies of
the report being made available aloresaid

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that

[a) My insurer, my workshop and the General Insurance Association of Singapore ("GIA") may/are permitted to coliect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessec by my incurer [collectively the “Personal Information”) and disclose and transier such
Personal information to all insurer(s] who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehiciels) involved in this acadent shall be collectively referred to as the "Insurers”), the Insurers’ lawyers/law firms, the
Manetary Authority of Singapore 2nd any relevant government agency/autharity {such as the police), for the purpose(s)
of

(1} processing, nandhng ana/or sealing with my claims including the settlement ot the claims and any necessary
investigations refating to the claims,

(1) investigating the accident ana/or my claims,
I Ca in 40 dEaling wiln Imy mstruction: or respondin ul H
(i) carrying autand/or dealing witr STruct ponding ta any enquiries by me

{iv) admimistering my ciaims (inciuding the mailing of correspondence, statements, invoices, reports of notices to me,
which could involve distlosure of certain personal data about me to bring about delivery of the same as well as on the
external cover ol enveiopes/ mail packages): andfor

iv] complying with applhicable aw 1 administering. processing, handling and/or dealing with my claims (collectively the
“Purposes’ |

(b)) all insurer(s) who have nsured vehicie(s) involved in this accident and the Insurers lawyers/law firms, may/are permitted
to coliect, use, disclose and/ o process my Persanal Information for one ar more of the above Purposes. and

itl my Personal information may/can be disciosed by any of the insurers and/or GIA to their third party service providers of
agents{including their lawyers, law fiims), which may be sited outside of Singapore, for one or more of the above Purposes.

[d) my Fersonal Information will also be collected and used to complle claims history for the purpose of fraud detection,
nvestigation and managemen® o present and all future claims.

(&) the infarmation so collected under (d) above may be shared / disclosed:

(1] toallinsurers and/or ary ther third parties that assist in evaluating, investigating, controlling or managing traud,
regulatars. law enforcement anu guvernment agencies as reasonably required for the purposes stated, or

(it} far complying with r2qo 0 ements under any reguiations, laws or court orders

Aluan Tang (SOSNX2S]
- f e/ Customer Care Eaecutive
US 1T/ 19 1809 v 031119 18409 Motor Service Centre
Policyholger's Sgnature . Date & Time Jos s Sgnaure [ eresr s not the poicyholder) f Date 4 Tme Wilnessed by Reporirg Canira Peronnal

Page 4 ot 15



Sketch Plan Pg. 2

SKETCH PLAN
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Woodlands Ave 2
Vehicle A: SIV6234T Vehicle B: YP3487R

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
[ was stationary along lane 1 waiting for the trattic light to change to my favour. Suddenly, moments after, vehicle B hit into the rear

of my vehicle A.

Declaration

'We d regoing parliculars are irue in every respect

A Alan Tang (SO98K825)
s Customer Care Executive W
05/11/19 7 18:09 A" 0511119 18:09  Motor Service Centre
Falicyholder's Signature | Date & Time Drivar's Signature (If driver s not the policyholder) / Date & Time Witnessed by Reporting Centre Farsonnal

Page 5 of 19



Police Report Pg. 1

SINGAP |
poucAE gggcs 0

Tr20181105/2014

Tord

Police Station Cf Grigir
Woodiands West N F C Report No 7201911052014
1 Woodlands Street 12 SINGAPORE 738622

Tel No 1800-363 99499

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made ~ Vide Report No " Station Diary No
05/11/2019 04.45 ; 14

Name of Informant Address:

MUHAMMAD ARUJUDDIN BIN 104 WOODLANDS AVENUE 5 #03-09 SINGAPORE 739012
HUSSAIN . ! = S .
ID Type / ID No Contact No

NRIC NO / §9204623J Home/Office Mobile: 91253555

Nationality - Emal o
SINGAPORE CITIZEN

Sex - Age' Date of Birth. | Type of Informant: - i -
Male | 27 | 12/02/11892 Driver B B
Race Language Institution / School Name

Malay | English - - -
Occupation Driving Licence Information:

GRAB DRIVER | Class: 3 Date of Expiry

Drink Date/Time of ' Type of Location

Type of s it/

Accident Others Drive | Accident Straight Road
= - 1No 104/11/20192300 | —
Location

Along Road 1

OODLANDS AVENUE

Woodlands Ave 2 and 5 lowards to Causeway Point R
Weather Road Surface Road Speed Limit
Clear Dry
Traffic Flow Traffic Control Traffic Volume
_One Way | Not Controlled Light
Type of Collision Anyone conveyed by |
Between Moving Vehicies - Head To Rear ambulance

No

Car | i Slightly | 0
S B Damaged|

SJV6234T

| YPS487R | Lorry

Slightly 'O
' Damaged. =

y Pedestrian Involved No
Nc of Pedestnans Injured NIl




Police Report Pg. 2

SINGAPORE
POLICE FORCE LT

T/20191105/2014

Police Station Of Origin 20f3
Woodlands West N.P.C. Report No T/20191105/2014
1 Woodlands Street 12 SINGAPORE 738622

Tel No: 1800-363 9998 CONTINUATION OF REPORT

TMUHAMMAD ARUJUDDIN BIN HUSSAIN | ID No S9204623.

Related Vehicle | SJV6234T (Car) Contact No.| 91253555
Hospital/Clinic | KHOO TECK PUAT HOSPITAL Classof | Class: 3
Driving Date of Expiry: NIL
Licence &
| Expiry Date
Date Treatment | 05/11/2018 Date Discharge | 05/11/2019
| No. of Days granted Medical Leave [ 02 ree of Injury | Slight
Name LI SHUANGHUI : S8305739D
_r o
|; Related Vehicle | YP5487R (Lorry) Contact No.| 98594369
| Hospital/Clinic | NIL Class of | Class: NIL
| Driving Date of Expiry: NIL
Licence &
| Expiry Date
Date Treatment | NIL Date Discharge | NIL
‘No. of Days granted Medical Leave | NIL Degree of Injury | NIL
Brief Details.
V1) SJv6234T
V2) YP5487R

On 04/11/2019 at about 2300hrs, | was driving V1 at Woodlands Ave 2 and 5 towards to Causeway Point.
V1 was stationary as the traffic light was red, | saw V2 approaching from the back through side and rear
mirror. However, | did not expect that V2 did not stop and in result, V2 hit on to V1. V1 rear bumper was
damaged and V2 front bumper slightly damaged. No government property damage. | was advised by V1's
rental company to lodge a police report and see a doctor

Hence, | went to KTPH A&E to do a check and was given 2 days MC, KHANE 181702110 from
05/11/2019 to 06/11/2019. | am lodging this report as advised by the rental company.

Page 7 of 19



Police Report Pg. 3

SINGAPOR
POLICE FORCE 00 R

T/20191105/2014

Police Station Of Ongir 3of 3
Woodlands West NP C
1 Woodlands Street 12 SINGAPORE 738622
Tel No 1800-363 9999

Report No /201911052014

CONTINUATION OF REPORT

Sketch Plan
informant 1s not able 1o provide sketch plan

IMPORTANT Please attacr a copy of your vehicle's Insurance Certificate to this report If you don't have
the certificate with you now piease fax a copy to 65474885 stating the report number as reference

Signature Of Officer Recording The Report Signature Of Informant S
L ’.'

Staff Sgt AIK QISONG ¥ \* ||

Signature Of interpreter ' | [Date/Time: - -
Not applicable 05/11/2019 04 45

Officer In Charge Of Case ] Classification Of Case
TP /AEIT!

SIANG YI TING, STEPHANIE

Contact No 65476414 '

Authenucaton Stamp — -

NP 168

Page & of

16



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Ad) Submitted Ins Auth'ed Status
07 Nov 2019 07 Nov 2019 Pending for Survey
Main 0959 16:55 B [ Py Rapert
Edit Adj Rot | Cancel Case |

Claim Details

CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: TONG THAI SENG MARKETING PTE LTD, Co. Reg. No.: 201418667G

Main ‘
Claimant: GOODYEAR SERVICES, Co. Reg. No.: 53319102€

:zllicle Rea. |53ve234T Date of Loss:

04/11/2019 23:00 - :59
[117 Months and 2 Days From LTA Reg Date (Man Yr)]

. Policy/Cover |29071146 (Comprehensive)
Claim Type: |TP /610697 Note No.: Coverage: 06/02/2019 - 05/02/2020

Vehicle Reg.

Policy No.
No. YP5487R s
{Insured): (Claimant):
Excess:
Repairer: Yap Lee Motor (HQ) 1 Kaki Bukit Avenue 6, #01-26 Autobay @ Kak| Bukit, 417883 Kaki Bukit - Tel:

Handling | ms16 Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Christina Wong - 6643 1311]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by LEE HOCK ANN] ... [Imm.Advice due 08/11/2019]

Driver/Custo
dian LI SHUANGHUI (36 / Male) , NRIC: SB305739D, Tel: +6598594369 Email:

(Insured):
::in?r?(.s: on WP, Liab: clear. Disagree on SJE. Contact: Ms Shirley @ 6844 1555.
ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |

There are no mall for this case.

ALL ASSOCIATED TASKS= view All | Search Tasks | Create New Task | Complete |

Due Date Priority  Type Task Group Subject  Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 16/12/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (coregno12ss07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/MSG19019794/HCF3E2

Date: 16/12/2019
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: 29071146
Claimant SJV6234T Insured Vehicle No:  YP5487R
Vehicle No :
Date of Loss: 04/11/2019 Nature of Claim: TP Claim No: 610697
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJV6234T
Make & Model: TOYOTA VIOS, 1.5 E (A) Engine No: 1NZY022958
Reg. Date: 02/02/2010 (Man. Year: 2009) Chassis No: MRO053HY9305146921
Colour; Silver Odometer: 112872 km
Engine Capacity: 1497 cc
Market Value/New Car
Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION QF TYRES
Front Tyre Size: 195/60 R15 Rear Tyre Size: 195/60 R15
Front Left Side: Goodride 5 mm Rear Left Side: Goodride 5 mm
Front Right Side: Goodride 5 mm Rear Right Side: Goodride 5 mm
The above values represent the remaining tyre treads depth
[COST OF CLAIMS Repairer's Adjuster's Difference Diff %]
Paris 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 07/11/2019
Date Inspected: 08/11/2019 Inspected At: Yap Lee Motor (HQ)
1 Kaki Bukit Avenue 6, #01-26
Autobay @ Kaki Bukit
Singapore 417883
Estimated Period of Repair: 3.0 days
Adjuster: LEE HOCK ANN Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out lo the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.
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A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.,
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $4,500.00 -85,000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 16/12/2019
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 11 Dec 2019)

'Parls: 143 TOYOTA VIOS 1.5 E (A) (Catalogue:Merimen Singapore 1.0) |
Labour: Repairer's (Price-denominated Standard List) '
Print Code: (Unsubmitted, no print-code for SJV6234T)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

. numbers with the END OF ESTIMATES marker on the last estimate page
|_Fur1her Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 16/12/2019
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.
| Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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Merimen e-Claims

[TONG THAI SENG MARKETING PTE LTD]

Claim Documents

*SIV6234T (610697)
[YP5487R]
™
GOODYEAR SERVICES
Nov 4 2019 11:00PM

Yap Lee Motor

Upload Documents | Upload Photos |  Compose New Letter |

Page 1 of 3

View [View in Browser| v

Photos/Images 3 per ]|
No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) ?umbnnll Print
1 |12/11/1908:33  |Chassis Number O | wadirc | &
2 |12/11/1908:39 | Odometer Reading @ | e | &
3 |12/11/19 08:40 General View 8 | adirc |
4 |12/11/1908:40  |General View € | Load G
5 |12/11/19 08:40 General View @ | wadiwrc | M
6 |12/11/1908:40  |General View @ | wadirc | M
7 |12/11/1908:40 | General View ) | adirc | M
8 |12/11/19 08:40 General View 0 | wadirc | M
9 |12/11/19 08:40 General View @ | wadirc | M
10 |12/11/1508:40 | General View Q| wadirc | M4
11 |12/11/19 08:40 General View © | wadirc | M
12 [12/11/1908:40  |General View O | wadrc | M
13 |12/11/15 08:40  |General View O | s | M
14 |12/11/1908:40  |General View O | adirc | &
15 |12/11/19 08:40 General View €| wadirc | M
16 |12/11/19 08:40 General View €@ | wadirc | M
17 |12/11/19 08:40 General View Q| wadirc | M
18 [12/11/19 08:40 | General View & | Load PG
19 |12/11/19 08:40 General View € | LoadirG
20 |12/11/1508:40 | General View € | wadic | M
21 |12/11/19 08:40 General View B | adirc | M
22 |12/11/19 08:40 General View 0| wadirc | ¥
23 |12/11/1908:40 | General View @ | adirc | M
24 |12/11/19 08:40 General View € | wedirc | M
25 |12/11/1908:40  |General View € | wadirc | &
26 |12/11/19 08:40 General View Load JPG %3]
27 |12/11/19 08:40 General View o Load PG | M
28 |12/11/19 08:41 General View @ | wawc | &
29 |12/11/19 08:41 General View 8 | loadirc | M
30 [12/11/1908:41 | General View 6 | wadwc | M
31 |12/11/19 08:41 General View € | Load PG
32 |12/11/19 08:41 General View © | Load )G
33 |12/11/19 08:41 General View © | wadirc | M
34 |12/11/1908:41  |General View @ | wadwc | &
35 |12/11/1908:41 | General View € | wadirc | 4
36 |12/11/19 08:41 General View 8 | oadirc | 4
37 |12/11/19 08:41 General View O | wadwc | &
38 |12/11/19 08:41 General View © | wadrc | A
39 |12/11/190B:41  |General View € | wadirc | &
40 |12/11/1908:41  |General View | wadirc | &
41 |12/11/19 08:41  |General View 6| wadirc | &
42 |12/11/19 08:41 General View 0| wadwc | &
43 |12/11/19 08:41 General View 0 | wadirc | M
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Page 2 of 3

Photos/Images [3perpage (v} M
No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
44 112/11/19 08:41 General View Load PG E
45 |12/11/1908:41 | General View €@  ladic | M
46 |12/11/19 0B:41 General View @ | wadrc | ¥
47 |12/11/19 08:41 General View € | wedirc | ¥
48 |12/11/1908:41 | General View © | e | M
49 |12/11/19 0B:41 General View O | adirc | M
50 [12/11/19 08:41 General View @ | Ladirc | M
51 |12/11/19 08:41 General View €| wadirc | M
52 |12/11/19 08:41 General View @ | adirc | M
53 [12/11/1908:41 | General View € | adic | M
54 |12/11/19 0B:41 General View O | wadwe | ¥
55 |12/11/1908:41  |General View © | wadirc | M
56 [12/11/19 08:42 General View O | adirc | M
57 |12/11/1908:43  |Reinspection Photo @ | wadirc | M
58 |12/11/19 08:43 Reinspection Photo © | adirc | M
59 |12/11/19 08:43 Reinspection Photo @ wadic | &
60 |12/11/1908:43  |Reinspection Photo O | adirc | M
61 |12/11/1908:43  |Reinspection Photo © | wadwc | ¥
62 |12/11/1908:43  |Reinspection Photo Q| wadirc | &
63 |12/11/19 08:43 Reinspection Photo o Load JPG )
64 |12/11/1908:43  |Reinspection Photo O | wadirc | M
65 |12/11/1908:43  |Reinspection Photo €@ | wadirc | M
66 |12/11/19 08:43 Reinspection Photo 6 | Load G
67 |12/11/1908:43  |Reinspection Photo 8 | wawrc M
68 [12/11/19 08:43 Reinspection Photo @ | wadirc | M
69 |12/11/19 08:43 Reinspection Photo € | wadirc | M
70 |12/11/1908:43  |Reinspection Photo 0| wadirc | M
71 |12/11/1908:43  |Reinspection Photo Q| wadirc | &
72 |12/11/1908:43  |Reinspection Photo @ | wadirc | M
73 [12/11/19 08:43 Reinspection Photo 8 | wadirc | M
74 |12/11/19 08:43 Reinspection Photo € | wadic | &
75 |12/11/1908:43  |Reinspection Photo Q| wadirc | ¥
76 |12/11/1908:43 | Reinspection Photo @ | wadirc | M
77 |12/11/19 08:43 Reinspection Photo &) | Load G
78 |12/11/19 08:43 | Reinspection Photo @ | wadirc | M
79 [12/11/19 08:43 Reinspection Photo 0| wadirc | ¥
BO |12/11/19 08:43 Reinspection Photo © | wadirc | M
81 |12/11/19 08:43 | Reinspection Photo 0 | wadirc | M4
82 |12/11/1908:43  |Reinspection Photo Q| adirc | M
83 [12/11/19 08:43 Reinspection Photo €| wadirc | M
84 [12/11/19 08:43 Reinspection Photo @ | wadrc | M
85 |12/11/19 08:43 | Reinspection Photo @ | wadirc | A
86 |12/11/19 08:43  |Reinspection Photo @ | adirc | M
87 |12/11/19 08:43  |Reinspection Photo € | Ladirc | M
88 [12/11/1908:43  |Reinspection Photo Q| adirc | 4
89 |12/11/1908:43  |Reinspection Photo €| wadirc | A
90 |12/11/19 08:43 Reinspection Photo ) | Load G
91 |12/11/19 08:43  |Reinspection Photo @ | wadrc | ¥
92 |12/11/1908:43  |Reinspection Photo @ | wadirc | ¥
93 |12/11/19 08:43  |Reinspection Photo € | wadrc | ¥
94 |12/11/19 08:43 Reinspection Photo o Load IPG E
95 |12/11/1908:43  |Reinspection Photo @ | wadwc | M
96 |12/11/1908:43  |Reinspection Photo 8| wadirc | &
97 |12/11/1908:44  |Reinspection Photo €| wadic | &
98 |12/11/19 08:44 Reinspection Photo @ | wadirc | M4
99 |12/11/19 08:44 Reinspection Photo € | Ladirc | M
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Photos/Images '3 per page )
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1100 [12/11/19 08:44 | Reinspection Photo Load IFG | ]
101 [12/11/1908:44 | Reinspection Photo o Q| waure | &
102 |12/11/19 08:44 | Reinspection Photo 8 | wadirc | M
103 [12/11/19 08:44  |Reinspection Photo €@ | wadc | M
104 |12/11/19 08:44 | Reinspection Photo 8 | adirc | M
105 | 12/11/19 08:44 Reinspection Photo € | adirc | M
106 |12/11/19 08:44 | Reinspection Photo € | warc o
107 | 12/11/19 08:44 Reinspection Photo n Load JPG
108 | 12/11/19 08:44 | Reinspection Photo € | Loadirc | M
109 |12/11/19 08:44 | Reinspection Photo €@ | LoadirG
110 |12/11/19 08:44 | Reinspection Photo € | wadirc | M
111 [12/11/1908:44  |Reinspection Photo € | adirc | M
112 |15/11/19 09:05 | After Repair Photo € | wadic | &
113 |15/11/19 09:05 | After Repair Photo € | Loadirc | M
114 | 15/11/19 09:05 After Repair Photo n Load JPG ¥
115 |15/11/19 09:05 | After Repair Photo € | wadirc | &
116 | 15/11/19 09:05 | After Repair Photo € | wadirc | &4
117 | 15/11/19 09:05 After Repair Photo ﬂ Load JPG ||
118 | 15/11/19 09:05 After Repair Photo € | ladirc | M
119 |15/11/19 09:05 | After Repair Photo € | wadirc | &
120 | 15/11/19 09:05 After Repair Photo n Load PG
Documentation 1 per page El g
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |07/11/19 10:40 | PRI Letter €Y | Load POF
2 |07/11/19 10:40 | PRI Email from Vision Law LLC €) | Load POF
3 107/11/1913:21 | Disagree on SJE €) | Load PDF
4 07/11/19 13:21 Workshop Details o Load PDF
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | Pprint |
There are no document checklists configured.
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
(o)
N
Show Remarks To: [] Handling Insurer
Note: Remarks are private unless you show it to other parties.
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LKK Auto Consultants Pte Ltd (coregno19se07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/MSG19019794/HCF3E2

Date: 16/12/2019
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Lid. Policy No: 29071146
Claimant .
Vehicle No : SJV6234T Insured Vehicle No:  YP5487R
Date of Loss: 04/11/2019 Nature of Claim: TP Claim No: 610697
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJV6234T
Make & Model: TOYOTA VIOS, 1.5E (A) Engine No: 1NZY022958
Reg. Date: 02/02/2010 (Man. Year: 2009) Chassis No: MR053HY9305146921
Colour: Silver Odometer: 112872 km
Engine Capacity: 1497 cc
Market Value/New Car
Price: NiA
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/60 R15 Rear Tyre Size: 195/60 R15
Front Left Side: Goodride 5 mm Rear Left Side: Goodride 5 mm
Front Right Side: Goodride 5 mm Rear Right Side: Goodride 5 mm
The above values represent the remaining tyre treads depth
(COST OF CLAIMS ' Repairer's Adjuster's Difference Diff %)
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 07/11/2019
Date Inspected: 08/11/2019 Inspected At: Yap Lee Motor (HQ)
1 Kaki Bukit Avenue 6, #01-26
Autobay @ Kaki Bukit
Singapore 417883
Estimated Period of Repair: 3.0 days
Adjuster: LEE HOCK ANN Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herain. Such inspection has been carried out lo the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 16/12/2019
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A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE,

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $4.500.00 -§5,000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 16/12/2019
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 11 Dec 2019)

Parts: 143 TOYOTA VIOS 1.5 E (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJV6234T)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page |

|Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *. |

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-out.
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Recommended Miscellaneous Iltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.
| Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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