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A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

S9M024S2

CC4/ASM19019786/Qpa3q2 &

23 October 2019

24 Oct 2019 12:00:00 AM

7 November 2019

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Additional Instructions

Actions
Next Step Wait for: Approve invoice
Insured

INNOFLEX PTE LTD
3015 UBI ROAD 1, #02-218, 408704,
Singapore

winner@winner.com.sg

Vehicle Information

Incident Vehicle SLG3816P
Registration #

Make TPVD HONDA

Model VEZEL

Service Address

Primary Contact

YEW TEE AUTOMOBILE TECH PTE LTD
Blk 6, Road 399F

Yew Tee Ind. Est, 678006, Singapore

67653373
utauto@singnet.com.sg

Claim Handler
ANG Richard

richard.angbs@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. . . LKK AUTO CONSULTANTS
I ASM-LKKInvoicel (2)-AC2003417.pdf Invoice Surveyor/ Assessor expense PTE LTD (TP) 4 May 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=146114&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532365?token=070a6c5b-9773-4fad-a64e-be5d786b21a1&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/4/2020

NAME

I LKK PHOTO.pdf

I LKKInspection (2).pdf

B LKKAdjustment1a (2).pdf

I GIA SEARCH-2.pdf

I GIA SEARCH.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

I TP-MANDATE IA dd 140320.pdf

I TP_ESTIMATE_-_MARKED(FINAL).pdf

I O! LOA pdf

I TP ESTIMATE - MARKED.pdf

TP - IApdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Forms / Claim
Documents

Claim Portal

SUB-TYPE

Others

Others

Others

Others

Others

Satisfaction / Discharge Voucher

POA / Authority Letter

Policy Holders / Insured

Assessment

Estimate / Quotation

Policy Holders / Insured

Estimate / Quotation

Assessment

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=146114&tab=invoices

DATE
UPLOADED

4 May 2020

4 May 2020

4 May 2020

4 May 2020

4 May 2020

4 May 2020

4 May 2020

4 May 2020

14 March
2020

14 March
2020

14
November
2019

12
November
2019

12
November
2019

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532364?token=eb70a2b9-d017-4f56-9a55-14ed6d1fc1cb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532363?token=6341aa88-3d60-4217-9728-ae4906925b5c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532362?token=824b2b53-487b-4b5a-8857-f444f0ea03b2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532360?token=5371749f-36ef-4727-9dc7-7c26a5ccdde6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532359?token=636e17a1-7b05-4d52-8aec-f4057fd71d56&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532358?token=1ea68990-e132-4c91-8fc3-c154b83c3825&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532356?token=96f7b612-c48a-400e-b449-3d5df292a90f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532355?token=85eee80d-22a5-40ac-a9d3-f3f60b0f664d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1453613?token=402d0e3f-6e17-445a-9087-d513dde228e2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1453612?token=786a9ecd-a753-4040-a427-e7f91a994e78&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1243831?token=f6330d6c-5b02-493b-8f96-6d2a7c1d52cf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1239411?token=b0fb1bab-0dac-4b50-ae67-fa9bd59e428a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1239299?token=454b8442-6e86-4301-9710-76b90d434828&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/4/2020

NAME

I EMAIL FROM WORKSHOP.msg

i GA431272-Policy Schedule.pdf

& GA431272-Certificate of Insurance.pdf

I SGR5994X INS GIA.PDF

I SLG3816P TP GIA.PDF

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=146114&tab=invoices

TYPE

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Claim Portal

SUB-TYPE

Workshop

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

GIA Report

AUTHOR

DHIWAR Namrata

DHIWAR Namrata

DHIWAR Namrata

DHIWAR Namrata

DHIWAR Namrata

DATE
UPLOADED

7 November
2019

5 November
2019

5 November
2019

5 November
2019

5 November
2019

3/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1230659?token=0fa8673c-e8dc-444f-b082-9809b23faee7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1226523?token=53ed0843-2116-496f-8bda-e1a481374657&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1226522?token=58734cbc-1122-4b81-b926-c523cfa2303d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1226516?token=f2c12627-5cdb-4ac2-97d9-9f0f3680ca69&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1226515?token=76c0e89e-c849-41d6-ada2-240cdf18a8a8&portalRoute=/claim-portal/html/ServiceRequestDocumentError

