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11/8/2019 Menmen a-Claims

View Sent Message

Thiz mall Is associated with :
"SD5SB39A
[SLR3G1IC]

TP
Nav 3 2019 12:004M

Progressive Car Care Pte Ltd

[ Resend || View Recipients || Print Message | Delote Message | Forward | o

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 08/11/2019 15:51 PM,
To elizabeth_chew@ecics.com.sg
Subject TP SURVEY SDS B39A

Dear Elizabeth,

Please be Informed that we have inspected the vehicle SDS B39A on 8/11/201%3,
We are pending estimate from repairer.

Best Regards,
Veron Chen

DOCUMENTS SUMMARY
There are no documents.

hitps://singapore merimen.com/claims/indax cim Flusebox=8VCmail&fuseaction=dsp_viewdmode=0&imsgid=10468344SencerAliasid=12&i1Dom... 172




g Nivitha (LKK Auto)

From: ECICS Claims <claims@ecics.com.sg>

Sent: Thursday, 7 November 2019 11:20 AM

To: Admin-D (LKKAuta), SUR; assignments

Subject: FW: Arrange for survey - Acc on 03.11.2019 invig SDS 839 A & SLR 3612 C ECICS
REF: DMPC1500280H

Attachments: SD5839A.POF; SLR3612C.PDF, SMEGTOOT.PDF

Dear LKK,

Pleaze refer to the below email and conduct PRI,

We attached our insured and third party GIA reports for your attention.

Best reqgards
Elizabeth Chew

AVP | Claims
F] L]

ECjCS

nsurance

DID {65) 6303 0182 Tel (65) 6227 4773

Emall Wab www ecics com sg
Address 10 Eunos Road 8, Singapore Post Centre, #09-04A, Singapans 408800

From: Lily [mailto:bhlim@procarcare.com.sg] On Behalf Of Claims

Sent: Thursday, 7 November 2019 9:57 AM

To: ECICS Claims

Cc: Wendy; Claims

Subject: RE: Arrange for survey - Acc on 03.11.2019 invig SDS 839 A & SLR 3612 C ECICS REF: DMPC1900280H

Hi

Please arrange LKK
Thank you

Regards,

Lily LIM

Claims Advisory

Progressive Car Care Pte Lid

Blk 3022A Ubi Road | #01-45/46 Singapore 408716
T: +65 6741 5336 | F: +65 6741 7208

E: claimsia procarcare.com sy

Wi www procarcare. com. sy

PROGRESSIVE

CAR CARE PTELTD



- IMPORTANT NOTICE: The information in this email (and any attachments) is confidential. If you are not
" the intended recipient, you must not use or disseminate the information. If you have received this email in
error, please immediately notify me by "Reply” command and permanently delete the original and any
copies or printouts thereof.

From: ECICS Claims [mailto:claims@ecics.com.sg]

Sent: Thursday, 7 November, 2019 9:41 AM

To: Lily

Subject: FW: Arrange for survey - Acc on 03.11.2019 invig SDS 839 A & SLR 3612 C ECICS REF: DMPC1900280H

WITHOUT PREJUDICE
Dear Lily,
We refer to your email below.

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client's
workshop. We propose to use one of the motor surveyors named in the list below to conduct the joint pre-
repair survey as a single joint expert:

Ajax Inspection Services Pte Lid
Appraisals Associates Pte Ltd
Infiniti Appraisal Services

LKK Auto Consultants

o L D =

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
survevors as a single joint expert.

Thank you.

Best regards
Elizabeth Chew
AVP | Claims

EC|CS

nsurance

DID (65) 6203 0182 Tel (B5) 8337 4779

Email gl comsg Web www ecics com 59
Address 10 Eunos Road B, Singapore Post Centre, #03-04A, Singapare 408600.

From: Lily ilto: .5g] On Behalf Of Claims
Sent: Wednesday, 6 November 2019 4:42 PM

To: ECICS Claims

Cc: Claims

Subject: Arrange for survey - Acc on 03.11.2019 invig SDS 839 A & SLR 3612 C

Dear Sirs

Please refer to attached and arrange for survey
VEHICLE IS NOT IN WORKSHOP



Regards,

~Lily LIM

Claims Advisory

Progressive Car Care Pte Ltd

Blk 3022A Ubi Road 1 #01-45/46 Singapore 408716
T: +65 6741 5336 | F: +65 6741 7208

E: claims/a/ procarcare con sy

W: www procarcare. com.sg

PROGRESSIVE
CAR CARE PTE LTD

IMPORTANT NOTICE: The information in this email (and any attachments) is confidential. If you are not
the intended recipient, you must not use or disseminate the information. If you have received this email in
error, please immediately notify me by "Reply” command and permanently delete the original and any
copies or printouts thereof.

This message may contsin privieged and confidental informatan and m only nlénded for use by the addressse. Mo representation. walTanty, Quaranies of undenaking
gxpressnd of implisd & made by ECICS Limited, as 1o the fsimess, accuracy or complateness of any information, projections o opinions contained in this message. Any
urauthonzed dlsciosuns, use of disssmination ether in whole or m pact Is prohibited It you are not the addresses indicated in his message (or responsitia lor delivery of
the mzssage to such persan). you may nol copy of deliver lhis message |o anyone. | such case, you should destrny Ihis message and kindly notify the sender by reply
email Opinors containgd hersin are the personal opinions af the sender and do nol recessarily represan the views of ECICS Limitea

This message may contain privileged and corfdarntial informabon &nd i only inlended for use by he addressas. NO IEpTRSSNIBUCN. WAITENTY, guaraniee or underaking
espressed of implied is made by ECICS Limited, as io ihe faimess. accuracy or compleieness of any information, projections or apnions contained |n this message. Any
unaumonzed disciosure, use or dsemination sither in whals or in part i prohibited. I you are not e addressee indicated in his message (or responsible for dalivery ol
the massage 1o such parson), you may nol copy or deliver this message to anyone. in such case, you should desiroy this message and kindly nalify the sender by reply
email Opinions contaned hatein are ths parsanal opinions of the sendar and do nof necessarily rmpresant the views of ECICS Limiea




NPAT TG ASEDS | Progressse Car Ciare P Lbd - HO

ENTRY DATE & TIME 0471 178070 14 57
BSUSMITTED 8. LY Lim

APOMTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1, Please rapor cormaclly he detais of T RCCiert bn apead UD e CiRimn procens
2 This Farm must bs complated by the Policyholder andior ihe Authorsed Dreer

3 Information prowided rmust be as ruibful and accurale as possible A&ry wilful misrepressstadion or witholding of maierial tacis may sllow maurence companias o

repudiate policy kability,

4 The ssus and acceplince of thes Farm by ireneance companias (& nol an admissson of pallcy llakblity on the part of he inaeance companies

& Any false reporting may be referrd Lo the Palice for investigation.

&. Ths report will oa forwarsed by the insursrs of the GLA Records Management Centre established by the Ganeral Insurance Associabon of Singapore (GIA) Tor

archiving and Hiat copses of this report will, lor & fee. be made avallable upon applcation by interesiad pariies

T. By tha lodgemant of this report o ihe insumrs, you hemety consaent to the archhong of this eport at the centre and 1o copias of He eport beng Made avalkable

aforesaid

Date Of Repon

Date Of Accident

Exact Location Of Acciderni
Country/State of Loss

ACCIDENT STATEMENT

04/11/2019 14:57
031 1/2019 10:30

AIRPORT ROAD TOWARDS MAC[HERSON

SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholdar
MName Of Registered Owner
NRIC No

Emall Addrass

Mabile Phona Ma
Altarmative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicla was being usad at

time of accident

Are you claiming under your own insurance policy

far repair to your vehicle?

If No, Pleasa state action lo be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleatl Palicy

Policy Numbar

Cover Note Mumber
Driver

Mame of Driver

NRIC No

Date Of Birth
Oeccupation

Date Of Driving Pass
Driving Experience
Gender

Maobile Number

Fax Number

Contact Number
EMall Address

SDS8394

HO YEW SIONG
S16847732

NOEMAIL

(LOCAL) +65-96390926
OTHERS-06390926

TOYOTA
VELLFIRE-2.4 V [A)

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

GAQZTT39

HO YEW SIONG
516647732

01/05/1864

INDOOR

24/01/1984

35 YEARS AND 8 MONTHS
MALE

(LOCAL) #B65-96390026

OTHERS-96390326
NOEMAIL

Page 1 of 14



« » Address 8 BEDOK RESERVOIR VIEW #15-23
Pasicode 479235
Was driver an employee of the Insured's Company NO
If Mo, Relationship of tha Driver with tha Insurad OWNER

Vehicle Registration Number of Drivar's Own -
Vahicle -

Insurance Company of Oriver's Own Vehicle -

General Information of the Accident

Type Of Accidant CHAIN COLLISION
Waeathar Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Mumber of vehicles (including own vehicle)

invalvad in the accidan! 3

Was any body injured in the Accident? NO

Was any Injured conveyed o hospital by NO

ambulance?

Was any other material or property damaged? YES

| have been approachad by unknown parson(s) NO

soliciling/offering accident claims assistance.

Number of Passengers (Including Driver) 4

Fassenger 1 NAME: . ZTHO

GENDER MALE

Passanger 2

MAME: LIONG WAI HAN
GEMDER ! FEMALE

Passenger 3 NAME: ! ZORA HO
GENDER ; FEMALE

Detalls of Police Action

Wias the accidant raported to the police? NO

If Yes Pleasea state which Police Statlon

Was nobce of intended Prosecution given? NO

It Yes, agains! whom?

Circumstances of Accident

REFER TO ATTACHED STATEMENT RECORD BY LILY - PROGRESSIVE CAR CARE PTE LTD 67415336

Attachment(s)

Ara accident photos avallable for attachmeant? YES

Was there any video captured by Car Camara? NO
Was there any audio recorded? ND

DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Numbar SLR3612C
Vehicle Maka/Model/Calour
Details Of Proparties

Vehicle Category PRIVATE CAR
Name of Driver TAN BENG HWEE
NRIC/Passport Number ST104806C
Contact Number 83375393

Paga 2 of 14



Address

Posicode

Insurance Company Name

Mature Of Damage

MNa. Of Passenger (Including Driver)

Venhicle Registration Numbar SMEGTOOT
Vehicle Make/Model/Calour

Details Of Propertias

Vehicle Catagory FRIVATE CAR
Name of Driver CHAN HEE TECK
NRIC/Passport Numbar

Contact Number 87672128
Address

Posicode

Insurance Company Name
Mature Of Damage

Ma. Of Passanger (Including Driver)

Page 3 of 14



Sketch Plan

Fause repor gprrpclly the detadls of the scxident to soeed up the clsiem process.

- This Form must be comaleted by the Peficybolder and/er the Authorised Driver

Inforration provided must ba as fruthfil and scourats sy posiible. A~y withul misrepresertation or setthokding of material
facts may sliow insurance companies 1o regudits police Bability

The issue and scceptance of tis Form by murance commpenies b not ss sdmisiion of policy Mability on the part of the inursce
COMEEN L

Ay tase reporting may be reterred b the Police for investiggtion.

Tha report will be formarded by the inwren of the GiA Aecords Management Centre exabilshed By Ine Geners! insurance
Amociation of Sngagore (GIA) for archiving and that coples of this repert will kor 2 fes be made svaltasle upon spplication by
inturustnd parties.

- By thet lodgment of this repor o the Inuuren, you hereby consent 1o the archiving of this regort ot the cantre and to coples of

tha report baing made svailabie sforewsid
Consent under the Perional Data Protection At [POPA)
| underitand, sckngwiedge, agree and condent that

(al My inturer, vy workahop snd the General insurance Assoclstion of Sngapere [*GIA") may/are parmitisd 1o collecy, e,
dhiclose and/far process my pericasd daty/personal infarmation set out in this [form] and sny other perssnal ieformatien
provided by me of possawsed by my Insurer [collectively the “Personal Informatien”] snd dicom and tranader such
Perional infarmation to w8 insurer(s) whe have insured vehicie(s] invedved in this sccident (sl insurer(s) sho haes maured
wehichels| imvbond in this sccident chall ba collectively refwred 1o o the “inaurery”], e irTurers’ iswepery/aw firma, the
rmmuw-dnuhﬂmmm“ the police], for the purpesels)

[} processing, handling and/or dealing with rmy ctaims incuding the settlement of the ciabrs and sy necemary
irrestgations retating to the ceims;

L] irvwaatiguting the acodent smd)/sr my caima,
{111] carrying aut arst/or dealing with my InarTuctions or responding to any enguiries by me:

[t} pdmmiratering mhm‘n*ﬂmmmm-uﬁu-
which could Irvoher discioaure of certain personal dats showt me to bring sbout delfvery of the same a1 wall 4 on the
externsl cower of ersioped/mall packages); snd/or

[¥] compiving with spplicabie w i administaring, procening. handling snd/or dealing with rmmy dalms |collectiesly the

8l insurer(s) who have induned vefuche(s| irvohed In this sccidert and tha insurent’ lawyerylaw firms, may/sre permitted
to coflec, use, diione snd/or process mry Perscnal inforrmation for ane e mere of the shove Purposes. and

my Persoaul Information may/can be disciosed by sy of the INsurers and/or GIA to their third party service groviders or
agermalinchuding thelr lewyeryNaw frmal, which may be dted cutsida of Srgapare, for cme or more of tha sbove Purposes

my Fersonal informuton will s be cobected and used to comade daima hivtory lor (he purposs of fraud derscuion,
Investigaton 3nd Tanagermant in present snd all future ciima

the infermation so collectad ynder [d] 30ove may ba shared | disclosed

[} to o insurery sed/or wey cther third parties that anist n svasating, Investigating, controlling or rmanaging feud,
reguiatery, e snforcement and gowenmant agencen a1 ressonably required for the pposes started, o

() for complying with requirements usder any regdasions, ws of court croen.

>

E B E B

Foilcyhoidery Sgrature Owtvmr's Signature Ruportieg Cantre Personnal | Sgnature
Duts & Time: (1 drbwer i et the solicyhedder] Hame

Dwim & Time: WRIC/FIN Mo

Page 4 of 14



Sketch Plan #2

Vehicle
A-sSps 8395
B_-SLR 3610

C-smeéfuT

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

E\l&n?-r'-' ) HO Yer) sl (m)
) Jule, war Han). [ F)

) 2.7. Ho. (W)
4) Zora. HD . ey

DECLARATION

e dectyre M-HI rum 0 ey
n—u-u-l':-q-r mnEﬁM——mnm“ﬁmﬂ-b-:-“w
h'-- Sl pos melcy e nore etals

mtﬁl!‘-—-ﬁ“
hl‘l'hl- umu-nm Mare
Dwte & Thme: LLE U

Page 5of 14



Progressive Car Care Pte Ltd

Bik 3022A Ubi Raad | #01-45/46 Singapore 408716

TEL: 6741 £336 FAX: 6741 7208 Email: claims@procarcare com ug
GST201006%49C RCHE NO-201 0069490

M/S: ECICS LIMITED
10 EUNOS ROAD 8 Estimate No: EST1505439
#09-04A SINGAPORE POST CENTRE Date: 06 Nov 2019
SINGAPORE 408600 Policy No: GAD27739
TEL: 63374779 ———  FAX: 63389267 Veh RegNo:  SDSS39A
ATTN: Motor Claim Department \ ECICS Make/Model: TOYOTA VELLFIRE
247 GOLDEN EYES 11
2WD
Your Ref No: TP 1119-5741 Chassis No:  ANH208346738
Claim Type: Third Party Engine No:  2A7G444066
Accident Date:  03/11/2019 Reg. Date: 2710372015

TP Veh Reg No: SLR 3612C

Estimate Repair Cost to Vehicle No : SDS839A

Description U/Price  Quantity Cost Amount
S§ S8
Special Net
| FRONT PARKING CAMERA AP A 350,00 | PCS 350.00°% -
2 FRONT NUMBER PLATE WITH CASING Beot 35.00 1PC 3500
3 SPONGE TAPE 20.00 | PCS 20,00="
4 SEALANT } 2000 2PC 40,00
445.00
Spare Parts
s rearmoor it d 700,00 | PCS 70000 —
6 REAR BOOT REFLECTOR - LH A& & 170,00 1PC 170.00 1
7 REAR BOOT REFLECTOR-RH = A4 ~— 170,00 I PCS 170.00 X
8 REAR BOOT TOP LOCK }-,,, = 170.00 I PC 170.00++
9 REAR BOOT BOTTOM LOCK 28.00 | PC 28.00 +
~10. REAR BOOT RUBBER prifpe Cof 140.00 I PC 140.00 4
11 REAR BOOT VELLFIRE WORDING ?S P 45.00 1 PCS 45.00—
12 REAR BOOT GOLDEN EYES Il WORDING 45.00 I PC 45,00 —
13 REAR BOOT OUTER LOWER CHROME Al o 680,00 1 PCS 680,00
14 REAR BOOT KEYLESS SENSPR Ao e 100,00 I BCS 100,00-%
I5 REARBUMPER TP 350.00 I BC 350,00 =
16 REAR BUMPER CLIPS Ak 1.50 10PC 15.00 =
17 REAR BUMPER SIDE HOLDER - LH F"‘"" 5 40,00 I PCS 40,00 +
18 REAR BUMPER SIDE HOLDER - RH 40,00 | PCS 40.00+
19 REAR BUMPER END PANEL BRACKET - RH 25t 70,00 | PCS 70.00 &
20 REAR BUMPER END PANEL BRACKET -LH A - 70,00 1 PCS 70.00 X
21 REAR BUMPER SENSOR Tie do 166,00 4PC 640,
22 REAR BUMPER SENSOR COVER - OUTER 2497 st 15.00 | PC 15,00
23 REAR BUMPER SENSOR WIRE A 200.00 1 PCS 200.00F
24 REAR BUMPER REFLECTORS - LH _7’;»..'..- 28.00 | PC 28.00
25 REAR BUMPER REFLECTORS - RH 2800 | PC 28.00 &
26 REARBUMPER TOW COVER-LH 40 1o 35.00 | PC 35,00 4+
27 REAR BUMPER TOW COVER - RH 35,00 I PC 35.00 4
28 REAR PANEL - INNER/IOUTER Do dvd . 360,00 1 PCS 36000 27
29 REAR PANEL TOP GARNISH Al 110.00 I PCS 110,004
30 TAILLAMP ASSY -RH N A~ 210.00 I PCS 2000
31 TAILLAMP LOWER GARNISH - RH & &—d 50,00 | PCS 50.00
32 FRONTBUMPER gof 2o —of 300,00 1PC 30000



Progressive Car Care Pte Ltd

Ik 30224 Ubi Road | #01-45/46 Singapore 408716
TEL 674) 5336 FAX. 6741 7208 Email: clrims@procancare com.sg
GST201006949C HOB NO-20] 006940¢

M/S: ECICS LIMITED
10 EUNOS ROAD 8
#(9-04A SINGAPORE POST CENTRE
SINGAPORE 408600
- TEL: 63374779 FAX- 63389267

ATTN: Motor Claim Department \ ECICS

Your Ref No: TP 1119-5741
Claim Type: Third Party
Accident Date: 03/11/72019
TP Veh Reg No:  SLR 3612C

Estimate N
Date:
Policy No:

Vel Reg No:— SDS8394

o: ESTI1505439
06 Nov 2019
GAD27739

Make/Model: TOYOTA VELLFIRE

Chassis No:
Engine No:
Reg. Date:

Estimate Repair Cost to Vehicle No : SDS839A

2.4Z GOLDEN EYES Il
2WD

ANH208346738
2AZG444066
27/0312015

Description U/Price  Quantity Cost Amount
S5 SS
33 FRONT BUMPER CLIPS pler 1.50 10 PC 15.00 »
M FRONT BUMPER SIDE HOLDER - LH J? Frrr 40.00 I PC 40.00 4
35 FRONT BUMPER SIDE HOLDER - RH 40.00 | PC 40,00 4
36 FRONT BUMPER CENTRE LOWER GRILLE De el 85,00 | PCS 85.00 —
37 FRONT BUMPER PARKING SENSOR Al <o 160.24 I PCS 190.24 T
38 FRONT BUMPER REINFORCEMENT 4¢ N 180.00 1PC 180.00 2
39 FRONT BUMPER FOAM RH 30.00 IPC_ 5000
544424
Add 10% 544.42 5.988.66
Labour
40 TOKNOCK OUT DENTS, CUT/WELD REAR PANEL, REMOVE,  1.200,00 | o8 120006 /o g
REPLACE FRONT BUMPER, REAR BUMPER AND REMOVE.
REPLACE ACCIDENT PARTS
41 TORESPRAY PAINT ON ACCIDENT PORTIONS 1,400.00 1 JOB L400T0 Bov
42 TOCHECK WIRING 50,00 110B Siee 3
43 TO REMOVE, REFIT REAR GARNISH 150,00 1108 (L1, ol )
4 TO TUFF-KOTE 120,00 | JOB 12066 69
45 TO TRANSFER REAR BUMPER SENSOR 100.00 1108 H— SO
46 TO TRANSFER FRONT BUMPER SENSOR 100.00 1108 100-8t S 7
47 TORESET CHECK LIGHT 60,00 | 0B Gt >
48 TO REMOVE, REFIT REAR BOOT GLASS 150.00 1 JOB Vsa-pe— 11
49 TOREMOVE, REPAIR REAR EXHAUST PIPE 120,00 1o 12000 X



Progressive Car Care Pte Ltd

P T LI Hik 3022A Ubi Read | #01-45M6 Singpore 408716 '
Sy S TEL: 6741 5336 FAX: 6741 7208 Email: claims@procarcare.com.sg’
3 OST:201006545C RCB NO:201006549C "
M/S: ECICS LIMITED
10 EUNOS ROAD § Estimate No: EST1505439
#09-04A SINGAPOREPOSTCENTRE. __ Dates 06-Nov-2019
SINGAPORE 408600 Palicy No; GADZT739
L B33 AT FAN-6338926F— Vel Reg NoT—SDSS39A
ATTN: Motor Claim Department \ ECICS Maka/Model: TOYOTA VELLFIRE
2AZGOLDEN EYESII
. 2WD
Your RefNo: TP 1119-5741 Chassis No:  ANH208346738
Claim Type: Third Party EngineNo:  2AZG444066
Accident Date: 03/11/2019 Reg. Date: 27/03/2015
TPVehRegNo: SLR3612C
Estimate Repair Cost to Vehicle No : SDS839A
Description U/Price  Quantity Cost Amount
S8 55
Special Net
| ' FRONT PARKING CAMERA I~ Aac 350,00 | BCS 350.008%
2 FRONT NUMBER PLATE WITH CASING Beuf 35.00 18C 35.00 =~
3 SPONGE TAPE 20.00 1 FCS 20,00~ «
4 SEALANT }F-"-‘- 20.00 29C 4000
445,00
Spare Parts ‘
5 nﬂnnaum' Vil _d 700.00 1 PCS 70000 = v |
6 REARBOOT REFLECTOR-LH A& v 170,00 1 PC 1000 AT
7 REARBOOTREFLECTOR-RE AL ~ 170,00 | PCS A
8 REARBOOTTOPLOCK T:’"f = 170.00 1 PC R Rkicican
/9 REAR BOOT BOTTOM LOCK 28,00 1 PC e
10 REARBOOTRUBBER  pod—s= Cuf 140,00 1PC ge-t<v | U
11 REAR BOOT VELLFIRE WORDING .iﬂ‘h— 45.00 1 BCS 45.00— "
12 REARBOOT GOLDEN EYES Il WORDING 45.00 1EC —aror— 45
13 REARBOOT OUTER LOWER CHROME JW &~ 680,00 L PCS 680-00
|4 REARBOOTKEYLESS R Nfe 100.00 1 FCS R S
IS REARBUMPER TP 350.00 1PC 35000 "
16 REARBUMPER CLIPS Ak LSO 10PC 1580”35
I7 REARBUMPER SIDE HOLDER - LH L 40.00 | PCS 10,00 # o~ W
18 REARBUMPER SIDE HOLDER - RH 40.00 | PCS 000+ v o
19 REAR BUMPER END PANEL BRACKET - RH 2%t ~ 70,00 1 PCS i
20 REAR BUMPER END PANEL BRACKET - LH A 70.00 1 PCS e
21 REAR BUMPER SENSOR P+ A 160.00 4PC i
22 REAR BUMPER SENSOR COVER - OUTER 4V A 15,00 1PC —i506°—
21 REARBUMPER SENSOR WIRE ML 200,00 1 PCS -a00.00E
24 REAR BUMPER REFLECTORS - LH }”#_ 28,00 1PC —2AAE
25 REAR BUMPER REFLECTORS - RH 28.00 1PC —28:004—
26 REARBUMPER TOW COVER - LH j—gﬂ Ao 35.00 1PC 3556
27 REAR BUMPER TOW COVER-RH 35.00 LpC 5=
28 REARPANEL - INNER/OUTER e dd - 360,00 1 5CS v 320
29 REARPANELTOP OARNISH Ao p( 110.00 IPCs  -Hessd
30 TAILLAMP ASSY-RH N2~ o 210,00 1PCS 2He00
31 TAILLAMP LOWER SH-RH Opl=ad "' 50.00 1 PCS —~spp——_ *
32 FRONT BUMFER ;ﬂ»—d 300.00 1 PC 30000 v



Progressive Car Care Pte Ltd

$e’ Bik 3027A Ubi Road | #01-45/46 Sisigepore 408716 )
TEL: 6741 5336 FAX: 6741 7208 Emall: cliims@prossreare com.sg
OST:201006945C RCE NO:201006549C

M/S: ECICS LIMITED

10 EUNOS ROAD 8 Estimate No: LST1505439
—_ #09-04A SINGAPORE POST CENTRE Date: 06Nov20ig———————
SINGAPORE 408600 Palicy No: GAD27739
—TEL:—63374775 FAK63389267 ——VelrREg NGT SD5SI0A
ATTN: Motor Claim Department \ ECI Make/Model: TOYOTA VELLFIRE
24Z GOLDENEYES I
2WD
Your Ref No: TP 1119-5741 ChassisNo:  ANH208346738
Claim Type: Third Party EngincNo:  2ZAZG444066
Accident Date:  03/11/2019 Reg. Date: 27/03/2015

TPVehRegNo: SLR3612C

Estimate Repair Cost to Vehicle No : SDS839A

Description WPrice  Quantity Cost Amount
53 55
33 FRONT BUMPER CLIPS 1.50 10PC 1500 ¥ V7
34 FRONT BUMPER SIDE HOLDER - LH fm s 40.00 1FC 40.004«
35 FRONT BUMPER SIDE HOLDER - RH 40,00 1PC e
3 FRONT BUMPER CENTRE LOWER GRILLE e el £5.00 L PCS 85.00 =
37 FRONT BUMPER PARKING SENSOR At e 190.24 1 PCS Rl
38 FRONT BUMPER REINFORCEMENT 24f A, 180.00 1pC 8000
39 FRONT BUMFER FOAM R o 50,00 1PC ‘—mw-r ;
. st SAY
. , , . Add 10% 544.42 5,988.66
W §C Skt Wy \ X 45w 245 v Hopl0
Labour NeL-
40 TO KNOCK OUT DENTS, CUT/WELD REAR PANEL, REMOVE,  1,200.00 ! 108 1200067 oy o
REPLACE FRONT BUMPER, REAR BUMPER AND REMOVE,
REPLACE ACCIDENT PARTS
41 TORESPRAY PAINT ON ACCIDENT PORTIONS 1,400.00 1J0B 1400760 Bev
42 TO CHECK WIRING 50,00 1108 soag- 30
43 TOREMOVE, REFIT REAR GARNISH 150,00 1 JOB so80- 62 -
4 TOTUFF-KOTE 120.00 1 JOB 120,86~ 62 <
45 TOTRANSFER REAR BUMPER SENSOR, 100,00 1JOB 16880~ SO 7
46 TOTRANSFER FRONT BUMPER SENSOR 100.00 1JOB 1088 S <
47 TORESET CHECK LIGHT 60.00 1J0B gor 3> 7
48 TOREMOVE, REFIT REAR BOOT GLASS 150,00 1 JOB 15eHe— 122
45 TOREMOVE, REPAIR REAR EXHAUST PIPE 120,00 1JOB —i2000 A,



Progressive Car Care Pte Ltd

Bik 3022 Ubi Road | #01-45/46 Singapore 408714
TEL: 6741 5336 FAX: 6741 7208 Email: claimsi@procarcare com sg
GST201006949C RCB NO-201006949C

M/S:  ECICS LIMITED

10 EUNOS ROAD 8 Estimate No: EST1505439
#09-04A SINGAPORE POST CENTRE Date: 06 Nov 2019
SINGAPORE 408600 Policy No: GAD27739
_TEL: 63374779 FMQEG?—V&—R::;—NU—SDSH!A—
ATTN: Motor Claim Department \ ECICS Make/Model: TOYOTA VELLFIRE
24Z GOLDEN EYES I
2WD
Your Ref No: TP 1119-3741 Chassis No:  ANH208346738
Claim Type: Third Party Engine No:  2AZG444066
Accident Date:  03/11/2019 Reg. Date: 27/032015

TP Veh Reg No:  SLR 3612C

Estlmate Repair Cost to Vehu:le No : SDS839A

QRSH(6  Toml  ssosmies
Add GST @ 7% 691,86
Toul Amount pavable - s$ 10, §75. 52

TOTAL: SINGAPORE DOLLAR TEN THOUSAND FIVE HUNDRED SEVENTY FIVE AND CENTS FIFTY TWO ONLY

For Pro ive Car Care Pte Ltd
4500 16

 AUTHORISED SIGNATURE

LKK Aulo Consulizats hence nolify

the Repairer of he fallowing:

» To resurvey belorerater sovmy camiling

» To displiy damaged pan|s) durng resrvey L“ lm

» Paris prices oty subsect |0 confrmtion

* Third party survey i oa a *Wiihoud Projudice” bass -; ~ hq I [ '} D
= Mo Magal macficationial i allowsd I |

= Supplemantary temi1] muat be reeyrveved ang

o pidbyect 12 e sporoval from inmorance Company =
ﬁ > 2PY
ACknowinuged by Ruodinm
Sgnatum:

Dintat 06 071




Progressive Car Care Pte Litd

Bik 30224 Ubi Road 1 §01-45/46 Singapore 408716
TEL: 6741 5336 FAX: 6741 7208 Bmwil: claims@procurears.com.vg
GST201006549C RCD NO:201006549C

M/S: ECICS LIMITED

10 EUNOS ROAD 8 Estimate No: EST1505439
#09-04A SINGAPORE POST CENTRE Date: 11 Dec 2019
SINGAPORE 408600 Policy No: GA027739
TEL: 63374779 FAX: 63389267 Veh Reg No: SDS839A
ATTN: Motor Claim Department \ ECICS Make/Model: TOYOTA VELLFIRE
24Z GOLDEN EYES LI
2WD
Your Ref No: TP 1119-5741 Chassis No: ~ ANH208346733
Claim Type: Third Party Engine No:  2AZG444066
Accident Date:  03-11-2019 Reg Date:  27-03-2015

TP Veh Reg No:  SLR3612C
Estimate Repair Cost to Vehicle No : SDS839A

Description UfPrice  Quantity Cost Amount
S5 5§
Supplementary Parts to Repair
Spare Parls
| RETAINER FRONT FENDER LINER 5.00 1 PCS 3.00
5.00
AdA10% 0.50 5.50
Total 5550
S GST Amount 55039
Fr 1'; 9’3 Total Amount payable ] 1.351
PRl o250
sN f-iy‘_m For Progressive Car Care Pte Ltd
Wb, 2200

LoD
e ———

AUTHORISED SIGNATURE




ne BEARRARARAE cbom. | 1 o
; JAE AUTO PTE LTD @@@@.-g o o B

Bk 8018 UBI ROAD 1 #01-121 BINGAPORE 408710 b Dt (0 9 mmuulu Dapd Dves W11 162

TEL: B7453833 FAX: 67454442, 87450816 (Accounl)

WAREHOUSE: AR oo U =

€0 JALAN LAM HUAT #B1-06/08 CARROS CENTHE LT Bl Dveets $417 1735 Depllimk M{T TN D Dt a0ITHNE
SINGAPORE 757868 TEL: 63625228 FAX: 63628877 ;

Email: jsesuto@pucific.not.sg e e vty

mmm.mumm cn.mﬂn,.-tmﬂm ——— gﬁﬂ&%&“ﬁ“ﬂ_=

ST (PATI S ATIH TA:‘X.]HVUIEB ARZBHH—G&S&

PRPATES 5! 08/11/2019
. PROD0OS

SDIS830A
30 days

E TR TRRIBOOTREFTACTERTHT™ -ﬂ"ﬁr"'-r*—-'"ﬂw IR0 INT
e TR g e W2 e

J
A%
WH‘M*G:H" B = & = = elem | e - e
W o] + SUBFMALu m.m
AR G0 67:90

wm-mw nm--ma-m wmmmmm



A £ A2 AR R3]
JAE AUTO PTE LTD

Bik 3018 LBl ROAD 1 #01-121 BINGAPORE 408710
TEL: 67453833 FAX: 67454442, 67450616 (Account)
WAREHOUSE:

4HA SUNGE] KADUT AVE SINGAPORE 72967,

TEL: 8385 1255 FAX: 8385 2580

Emall; jaeautoBpaciiicnetsy,
GST REQ. NO.: M2-0110201-3 CO, REG. NO.: 189307T41M

fE

LT TR e
Poepl Dot BT W10 TR 0020

o Dewnds BT WS4

lmﬂr

i Pt TES G gt Bt 0 T

=l mssan

et Dt AT FTI -Ih'l‘llﬂli Dol Gl [T ETR

Wiper bledu: mwpmwmpum-n;.mpqmunm:-
Bpark plug H*-Pnﬂn umn. H 1 In Jupan}

PROGRESSIVE CAR CARE PIELID

TAXINVOICE : AR201911-09779

BLOCK 3022A#01-45/46 DATE : 200112019
UBI ROAD1 T\o 3—' Lt. CUSTOMER1D PRO0DS
BUITON 82712711 ‘I VEH REG.HNO, : SDSE39A
SINGAPORE 408716 TERMS : 30 days
TEL : 67415336 FAX : 67417208 LILY / 68444802 WENDY PD NO.

PAGENO. Page 1 of 1
CURR. 8GD
DESCRIPTION UPRICH AMOUNT

R BOOY HUBBHR 140,00 1 4!1.1.!5/
BONET HMBLEM 45.00 45,00

A

J L]

T T T o e " SUB-TOTAL: 185.00
ARDOST 7.00% 1295
E &OE TOTAL AMOUNT EGD: 197.95

[P120/112019 1038523
Guods Sold wm nol relundulile for Cily

Tuterest Ruls of 1,53 permonth will be impused on OverDus Account(s).

—— MIMHMHEEM
Sales Bxcoutive: “ARZO1914-09779
This is computer genernted document.

No signature is required.

' CRIGMAL

[ 20/1 V2018 103LIZAM

Guouds ived in Guod Onder

i
Signalure Moo Slumy / Dule

|G|

O=ORPHR & = 2.5

o B 13 WD

=8 ez U

=

—



HEARERABBAT  wcimm. [— = |
JAE AUTOPTELTD Q= OPHRA O =x o B

= Blk 3018 UBI ROAD 1 #01-121 SINGAPORE 408710 Gt Direct £368 0817 [ e ag e BT W2
. YEL: 67453833 FAX: 67454442, 67450616 (Account) -
WAREHOUSE: .‘=*"=. .Q < @y 2. .E. il NISS AR
60 JALAN LAM HUAT #B1-05/08 CARAOS CENTRE o B s sEH Y o Bl BATT I Dl g 1 7R
SINGAPORE 737860 TEL: 83825228 FAX:63828077 =~ . °
Emall: jaeauto@pacilic nel.sg Wipor blade: mwmn:ﬂnrhd?. B_Itlrthlldlh e )
WHEG.HD_;MJ;“N'I-H CO, REGL NO.: 19330TT41M wgugm{n;gﬁﬁghw"_:= __
C TAX INVOICE : AR201511-09780
; DATE 3 20/11/2019
P i CUSTOMER ID : PROOOS
hﬁmﬁmﬂ?mw the ! i * VEH REG, NOD, : SDS839A
Sgore e ms N
aahms CICY" 68444202 WENDY' PO NO. :
AREN. : WENDY PAGE NO. : Page 1 of1 -
CURR. : 8GD °
jf'““' T DEscremON StkLoc QTY UPRICE AMOUNT
115441-53:::40 RR BOOT "VELLFIRE" "FI’M'E.I EM 13 1 45,00 4500 —
o NELI ANEDRO 12-ZZ-10 V4
o)
R R T T T T T T T T T T T T T T T T T T T T T T T T T T B TOTAL s . 45.00
ADD GST 7.00 % 3.15
T T T TTTTTTTTTTEeoE__ TOTALAMOUNT 8GD:_____ 4BiS
T 2001/2019 10:34:54AM [E] 20112019 1032:19AM
1GoodsSold are not-refindoble forGash,  »
‘Innmtllm'u‘t"_ 1.5% per month will be imposed on OverDue Account(s).
Goods REepeived in Good Order
BEfuo Py . R
i VG RN
Sales Bxeoutive 5, LOON SARZDTI1I1-09780 é/
This Is eomputer generated document :
‘Nh’ﬂmmﬁmuhﬁ, & Signature / Co Stamp / Date

. ; QRIGINAL



- ! P '

ne HEAERARBAT oo
- JAE AUTO PTE LTD @m@@..@

Bik 3018 US| ROAD 1 #01-121 SINGAPORE 408710 skt NI SEmemEWEN  ithatTaN
TEL: 67453833 FAX: 57454442, 67450618 (Accoun) s
WARSHOUSE 4B cao.a &3
+B0 JALAN LAM HUAT #81-05/08 CARROS CENTRE o Dot 4 ] T4 Dt Bt 6431 578 SaptBhect GATTEIN g Dt BATT 780
SINGAPORE 737889 TEL: 83825228 FAX: 63625077 .
B Forch | Mads hﬁumw
35T REQ. Hn.: m-uﬁmnn. REQ. NO.: 10983077410 gn:a% % — =
SSIVE CAR CARE TAX INVOICE : AR201911-04328

DRSS VRIAYH O [ STAORTRI Womaili 42,4 FETIT5 e o o U DATERT - G 08/11/2019"
UBI ROAD 1) SR i e i CUSTOMER ID : PRO00S
-nmwmw .-:t:ﬁ:nﬁ#--ﬂm{? ﬁ-ﬂfuf'r R W VAR RESRON SDS839A

RS . - ot PR kg
MMMWWWW;#&#W%W Pnsra:11-:&&:15;:;:;.1
+ CURR. : SGD

Fe8 "AMOUNT

350.00 35:@/_.

-y & R Wy - o iy o

L

o oo Mammummmm

e e e < il e Bt L Sl i

Signature] Co Stamp /Date

L TiiE R " : Wm w.-"‘“' ;
uu‘r-mwu i e ISR v B YT HERORRIGTNALS: 73



B £ A £ RAR R G
JAE AUTO PTE LTD

Bt 3018 UBI ROAD 1 #01-121 SINGAPORE 408710
TEL: 87453833 FAX: 67454442, 67450616 (Account)

WAREHOUSE:
48A SUNGE! KADUT AVE SINGAPORE 728672
TEL: 8385 1255 FAX: 5365 2580

Ernail: jseauto@pacific.netsg

Ae

GST REGL NO: M2-0118201-3 CO, REG. NO: 1883077410

£

Bt Dirwel: 8417 98 WPC1 B ‘m I
OOFHEHR O 2.

D Sy 000 T2 Bt P 8053 014 lﬂmﬂ‘m

AR Loz UE

Sowl Eroct BT ER

l v gy

= NISS AN

Capd Pist B0 TI5E CrptDbwal Gy arm Dl Dot WY TR

Wiper hiado: HWE Hlm‘ﬂipmhllﬂuﬁ. Sllipor [ Mada In Komm ),
Forch { Mada In Garmany )
Spark phug: Nippan Danso, NGK Mode 17 Jepan)

PROGRESSIVE CAR CARE PTELID

TAXINVOICE : AR201911-04295

BLOCK 3022A #01-45/46 DATE ; 08/11/2019
UBLROAD 1 TP 574 CUSTOMER ID : PRODOS
BUTTON 92712711 VEH REG. NO, : SDSE3%A
SINGAP'ORE 408716 TERMS : 30 days
TEL : 67415336 FAX ; 67417208 LITY { 68444802 WENDY PO NO.
ATTH : WENDY PAGENO. Page 1ofl
CURR. SGD
7 8Q BOUKID DUSCRIPTION sik .00 QrY  UPRICE AMOUNT
T52155-58030 /  RRBUMIER SRETAINERRH 1 40,00 40.00 -
VEIT-ANH20 ﬁlmm
T52156-58020 TR BUMPER SRETAINER LH 1 40,00 mug/—-
VELL-ANII20 130H-01AS
152161-16010ROC  /  BUMPHR CLLP f (10 1.50 150/ —
! ALLMODEL . A-Al-6B1
J
T T e o ' SUB-TOTAL ¢ 95.00
A3 QST 7.00 % 6.65
E&0E TOTAL AMOUNT §GD: 101.65

[F]OR/1L2015 154755
Gouds Sold are nol relimdable [or Cish

[D]08/11/2019 X4L0PM

Inleres Ruls of 1,5% permonth will be imposed o OverDus Accounl(y).

Goods Receiveld in Good Onder
JAE Aulo e, Lid. I
|3 R B A
Sales Bxooutive: LOON “anzoi vH-MIH* ﬁ/
‘Chis Is computer generated document J
Nosiguaturo Is required. Siguuture / Co Stump / Dule



ne BEARPAFRAT oo, [ POR/|
JAE AUTOPTELTD 9= ®ZHR 6 = 2.2

Bik 3018 UB| ROAD 1 #01-121 SINGAPORE 408710 Boph Clrrri 333 MR Dapt Dt X811 Bul Cmsk S4LE ITIZ
TEL: 6745363 FAX: 67454442, 67450816 (Accour) =
WAREHOUSE: .é":l- Lepa 2 n@n =0 WES issan
4RA SUNGE] KADUT AVE SINGAPORE 720872 Bl Dirwch G411 834 Bt Chove 8417 1P Dest Thwst 1T I Lyt ESvrt S0 NTO
TEL: 6385 1265 FAM: 6365 2580 - —
Emal: pesutoGpacific netsg Wiper binsds: (Hilpzpan Wiper Siliper | Maze In Koma |,
GST REG. NO.: M2-0118201-3 CO. REG. NO. 198307741M Bpark plug: m‘m‘:‘m ww’m Japes)
PROGRESSIVE CAR CARE PIELID TAXINVOICE : ARZ01911-08351
BLOCK 3022A #01-45/46 DATL : 18/11/2019
UBIROAD1 T CUSTOMER 1D : PRO00S
BUTTON 92712711 Y 914 VEH REG. NO, * SDSE39A
SINGAPORE 408716 THRMS : 30 days
TEL : 67415336 FAX : 67417208 LILY / 68444802 WENDY PO NO. : .
ATTN : WENDY PAGENOC. 3 Page 1 of1
CIIRR. - sGh
J KL IMESCRIFTON Stkl.oo 'y Uf'l_’ﬂlf:li AMOLUN'T
T54307-5803% HND PANHL (s 1 320.00 aluy =
VELL-ATH20 3J1-5A
J
SUB-TOTAL : 320,00
AL QST 7.00 % 22.40
_ f E&0F TOTAL AMOUNT S0D: 342.40
[P]18/1122019 12:43:40 (] 181172015 1239:21PM

Goods Sold ure nol relunduble fur Cash. ;oo
TnterestRule of 1.5% permonth will be impused o OverDue Account(y).

wesercin  [ENEUGHNANE]

Sales Executive: HAO +ARz01F11-usss1

This Is computer generated document.

No sfgiiature Is required. smu}.ﬁr Co Stump /Dulo
CRIGINAL "

Gools Received in Guod Onler




ne HEAERAGRAT oo [T Ty |
€ JAEAUTOPTELTD 9= ol 6 s o 5

Blk 3018 UBI ROAD 1 #01-121 BINGAPORE 408710 P im0 3812 S Diser S Bl Sl Bk 01T 0
TEL: 67453633 FAX: 67454442, 67450818 (Account)
WAREHOUSE: ) é‘. Q.E@ =2 ﬁ 20 WS nissan
484 BUNGE KADUT AVE SINGAPORE 720872 et BreeE 411 T [r——r Dt Bt MM Dl Bbwck a1 1Y
TEL: B385 1255 RAMX: 6365 2680
Emalt jasiutoBpacific-het.sg el ek oy i i
GST REQ. NO.: M2-0119201-3 CO. REG. NO.: 199307T741M Bpark plugt Nippon Danso, NGK (Made In Jspen)
PROGRESSIVECAR CAREPTELTD ~ TAXINVOICE : AR201911-04305
BLOCK 3022A #0I-45/46+= - DATLR : 08/11/2019-
LUBIROAD1 TP 5 CUSTOMERID : PROM0S
BUTTON 92712711 1) VEHREG.NO. :  SDSS39A
SINGAI'ORE 408716 TERMS - 30 days
TEL : 67415336 FAX : 6’?41?205 LILY / 68444802 WENDY & PONO, :
ATTN : WENDY PAGE NO. : Page 1of1
+ CIRR. : SGD
) tockid © puscmerion  gdfkioo QIY  URRIGE AMOUNT
Y T52119-58935 FRT BUMPER.12" Z/G 8G 1 300,00 S'GD.,@- -
VELI~GGH20 AAA-B
J
L R I = ey s e LA —
ADLD GE'T 7.00 % 2100
E &OE TOTAL AMOUNT SGD 1 321.00
[P] 08/112019 1554:54 [E]08/11/2019 349:51FM
Goods Sold are nal relundable for Cushy
Interest Rals of 1,5% pormuonth will bis imposed on OverDus Accounl(s).
Guoody Received in Guod Onder
JAE Auto L
B 144 RSO0
Sales Bxooutive: LOON #Anzoi V
This is computer generated document. ) . .
No signature is required Siguulure/ Co Stump /Dule

« - Y4 =BT



néﬂiﬁﬁﬁkﬁm&ﬂ PV et
1€ JAEAUTOPTELTD 0= @ 0HR © ==

Blk 3018 UBI RDAD 1 #01-121 SINGAPORE 408710 ' . S TOENON DS
TEL: 57453833 FAX: 67454442, 67450818 (Account)
WARHOUSE Al Loz UE
BO JALAN LAM HUAT #B81-05/08 CARROS CENTRE e b 8411 TR Bt Dl A4 7 P ol et MTTETH Dot Dhee 77 10
SINGAPORE 737869 TEL: 63625228 FAX: 63628077 .
ml o iNc.netsg mwﬁ“ﬂ%:ﬂ”ﬂ?ﬂm'l@ﬁﬁ-].
QST REQ, ND: M2-0118201-3 CO. REG. ND.: 1883077T41M Bpark plugd Nippon Dansa, WG (Made in Jepan)
ﬁ_'_'_'====- =====-I$==.=====ﬂ-ﬂmﬂﬂ——-:===========ﬂ:——=====
%a CARE PTE LTD TAXTNVOIGE : ARJOIS1L-09575
: 3 DATE ; 19/11/2019
Rﬂmgfl‘-mri%@ﬁi CUSTOMER ID : PRO005
DUFON MM v .5 SR Ay - VEH REG. NO. : SDS839A
SINGAPORE 483'? 16 : TERMS : 30 days
RIS TETAY STLTTIOS I YY) 62444202 WENDY PO NG, :
ATEN, : WENEY 5 ,. — PAGE NO. ! Page1of 1
CURR. : : SGD
- _EE_E.E:RIFW__-___-_-— __ StkLoc TQIY UPRICE AMOUNT
wnmn,m*rm LUNFR 1 500 5.00 —
o SUPPLIER v’
J
L TR T e o T R aT 5.00
ADD GST 7.00 % 0.35
AT N ::::::::“““""E’iﬁi:"_—_ﬁifmo" OUNT 8GD: _ _ T 535
[F] 191172008 4:31:118M ' [E] 191172009 4:30:39FM
+Goods Sold arenot refundable for Cash. .
‘EWR:M_?%E L&i per month will be imposed on D@wﬁmﬂﬁl{ﬁ}.
Goods Received in Good Ordor
e (AR
Sales Bxevutive ;:  LOON 01911-87%
This is computer gencrated document. . :
Na signature Is required, , Signature /84 Stamp / Date

ORIGINAL



né EAERAFENT  wctm. | |7 |
: JAE AUTOPTELTD 9 2R & o o =2

Bk 9018 UBI ROAD 1 #01-121 SINGAPORE 408710 ot Do L Gl ey 616 BT Pt et B41T BTRZ
TEL: 67453833 FAX: 67454442, 67450616 (Account) — —_
- AR Loz UE
60 JALAN LAM HUAT ¥B1-05/08 CARROS CENTRE Bl Bt BT TS Tyl et 417 ATRE ot Bk SATTTTH gt DS 8411 TG
SINGAPORE 737868 TEL: 63625226 FAX: 63626877
s ]
Emall: [asauto@pacific.not.sg Wiper “mm;‘r“"?-”“‘m“ml
_GET REQ. NO:t M2-0110204-3 ©O, REQ, ND: 100307741M wmmmwwﬂmm
m“w.— P e ————— At ——+ —+i—1 I = = & —J
mmgmmmm PTELTD (DO) mmﬂﬁl}.g“
JCK 3, UBIRD 1 : 19
G X PROD0SDO
P57 SDS839A
8716 30 days
% 167415336 ,67417208 LICY FAX : 68444802‘%’
IN.: WEEI-IB‘E 82585595 Page 1 of 1
55
Jstockp____ _DESCRIPTION _________ Stdoo( ___ QIY UPRICE_AMOUNT
mmsmg-aaum RR BOOT GARISH CLIP 2.50 10.00
I
J
v B Y T (<) 7 VPR 1
ADD GST 7,00 % 70
""""""""" oS T " "Rao0E_____ TOTALA AMOUNT 8s: ______ 10.0
o 1da21 - v [E] 19/11/2019 11:33:06AM
yds Sold are not-refundsble for Cash.
n:tknuufljﬁpumﬂmiﬂhuimpmedmnmﬂua ﬁcmunt{:} --
: ceived in
Pte. Ltd
Uz AN BN
23 Bxecutive:  HAO | AR20191 08
s Is computer generated dnmmt. ) ' :
signature is required, Signature / Co Stamp / Date

< s - DRIGINAL



" Veron Chen iLKKAuto!

From: Veron Chen (LKKAuto)

Sent: Tuesday, 4 February 2020 5:471 PM
To: Ray; SUR

Subject: RE: SDSE39A - TO FINALIZE

Dear Ray,

Noted with thanks.

Kindly send Final invoice and all supporting documents directly to ECICS INSURANCE

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@/kkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Ray <ray@procarcare.com.sg>

Sent: Tuesday, 4 February 2020 9:59 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Subject: RE: SDSB39A - TO FINALIZE

Hi Veron,
Amount confirm, thank you.
Regards,

Ray Lin

Damage Assessment

Progressive Car Care Pte Ltd

Blk 3022A Ubi Road 1 #01-45/46 Singapore 408716
T: +65 6741 5336 | F:+65 6741 7208

E: claims@procarcare com.sg

W: www.procarcare.com.sg

PROGRESSIVE
CAR CARE PTE LTD

IMPORTANT NOTICE: The Information in this email (and any attachments) is confidential. If you are not the intended
recipient, you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or printouts
thereof,



From: Veron Chen {LKKAuto) ilto: C
Sent: Monday, February 03, 2020 4:18 PM
To: Ray; Wendy; SUR

Cc: Wayne; Pelwen; Chermaine

Subject: RE: SD5839A - TO FINALIZE

Dear Ray.

WITHOUT PREJUDICE

As spoken with Ms Wendy this afternoon, Rear boot reflector-LH cancel.
Finalize amount $4616 before GST @ 6 working days.

Please check and confirm.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Ray <ray@procarcare.com.sg>
Sent: Tuesday, 14 January 2020 9:43 AM

To: Wendy <we rOCarcare.com.sg>

Cc: Veron Chen (LKKAuto) <yeronchen@®|kkauto.com>
Subject: FW: SDS839A - TO FINALIZE

HI Wendy,
Refer to email as below, please assist to send photo to Veron, thank you.
Regards,

Ray Lin
Damage Assessment

Progressive Car Care Pte Ltd

Blk 3022A Ubi Road 1 #01-45/46 Singapore 408716
T: 46567415336 | F:+656741 7208

E: claims@procarcare.com.sg

W: www.procarcare.com.sg

B DROGRESSIVE
CAR CARE PTELTD

IMPORTANT NOTICE: The information in this emall (and any attachments) is confidential, If you are not the intended
recipient, you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or printouts
thereof.



. From: Veron Chen (LKKAuto) [mallto:veronchen@Iikkauto.com]
Sent: Tuesday, January 14, 2020 9:09 AM

To: Ray
Subject: FW: SDS839A - TO FINALIZE

Dear Ray.

Please provides photo for rear boot reflector-LH

Best Regards,

Veran Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phaone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Ray <ra rocarcare.com.sg>
Sent: Monday, 13 January 2020 11:40 AM
To: Veran Chen (LKKAuto) nchen@lkkauto.com>

Ce: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>
Subject: FW: SD58394 - TO FINALIZE

Hi Veron,
Please see attached
Regards,

Ray Lin

Damage Assessment

Progressive Car Care Pte Ltd

Blk 3022A Ubi Road 1 #01-45/46 Singapore 408716
T:+65 6741 5336 | F: +656741 7208

E: claims@procarcare.com.sg

W: WwWw.procarcare.com.sg

PROGRESSIVE
CAR CARE PTE LTD

IMPORTANT NOTICE: The information in this email (and any attachments) Is confidential. If you are not the intended
recipient, you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or printouts
thereof.

From: Ray

Sent: Friday, December 20, 2019 3:19 PM
To: Adrian Ling (LKKAuto)

Cc: Wayne; Peiwen; Chermaine

Subject: SDS839A - TO FINALIZE

Hi Adrian,



" Please refer to finalize

Total amount is $4803.00

Regards,

Ray Lin

Damage Assessment

Progressive Car Care Pte Ltd

Blk 3022A Ubi Road 1 #01-45/46 Singapore 408716
T: +65 67415336 | F: +656741 7208

E: claims@procarcare.com.sg

W: www.procarcare.com.sg

PROGRESSIVE

CAR CARE PTELTD

IMPORTANT NOTICE: The information in this email (and any attachments) is confidential. If you are not the intended
recipient, you must not use or disseminate the information. if you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or printouts
thereof.



Merimen e-Claims

Page 1 of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
HMidnight Accident
| CLAIM SUBFOLDER TRACKING !
Case | Notined Ewt Submittes | Adj Assigned Ad] Rpt Ad] Sutmnitted | Ins Auth'ed Status |
05 Feb 2020 07 Nov 2019 Pending for Survey
2 e ) e |
Edit Mg | £t Ag) 2pt | Cancel Case |

Co, Reg. No.- 0, Email: emall@emall com
HO YEW SIONG, [0 516647732
Vehicle Beg. |

N3/11,/2019 00:00 - :59
No.: | SDS839A [55 Months and 7 Days From LTA Reg Date (Man ¥r)]

Claim Type: |TP :“;",,:E‘_’:"

|
Policy No.
SLAIG1IC | (Camant)

| Excess: i —
Progressive Car Care Pte Ltd (HQ) Blk 30324 Ubi Road 1, #01-45/46, 408716 Uts - Tel: 87415338

ECICS Limited (HQ) - Tel: 63374776 /6303 0178
LKK Autc Consultants Pte Ltd (HQ) - Tel: 6255-3561 _ [Handled by ADRIAN LING) ... [Final Rpt due 18/11/2019]
/ASSOCIATED MAIL RECEIVED

Trere are na mal for this case.

View All | Composa Case Mail |

ALL ASSOCIATED TASKS= view Al | Search Tasks | Croste New Task | Complete |

Due Date  Priority Typs  Task Group  Subject  Handler Assigned By Completed On Created On  Done?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 5/2/2020



Merimen e-Claims

Upioad Documents | _Upload Photos | Compose New Letier |

Claim Documents

*SD5839A
[SLR3612C]
™

HO YEW SIONG
Nov 3 2019 12:00AM
(o]
Progressive Car Care Pte Ltd

Page | of 2

View [ ipwenr ]

Photos/Images Jperpage  |v] &
Mo |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
! |D4/02/20 17:43 | General View O | Loadwc | A
2 |04/02/20 17:4) | Genersl View D | wasws | A
3 |04/02/20 17:43 | Ganeral View O | sows B
4 (04/02/2017:41 | General View D lwdrs | A
S |04/02/20 17:41 | General View D | taews | A
6 [D4/03/20 17143 General View O | e | A
7 |04/02/20 17:43 | General View 0 | woeaws | A
B |04/02/20 17:43 | General View 0O | s | A
9 |04/02/20 17:43 | General View 0 | weewrs | 4
10 |04/02/20 17:43 | Genaral View L BRI
11 |04/02/20 17:43 | General View 0 | adws | A
12 |0e/02/20 17:41 | General View O | edws | A |
13 |04/02/2017:43 | General View 0 wows &
14 |04/02/20 17:4] | General View © | o00ws | 4|
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27 |04/02/20 17:43 | General View 0 | waows | A
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35 |04/02/20 17:41 | Genersl View O | weaws | A
16 |04/02/20 17:43 | General View O | s | A
37 |04/02/20 17:46 | Reinspection Photo = — 0 | waws | B

https:/singapore.mernimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 5/2/2020



Mermmen e-Claims Page 2 of 2
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Documentation 1 per page E [~
Ho |Relabel /Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
! |05/02/20 1406 | Supplemantary @ | Load PoF
12| 05/02/20 14:06 | Parts Invoice ) | ioadpoF

Documents Checklist
DOCUMENTS CHECKLIST meser | save | prm |

“There are no document checklists configured.

Our Checklist Remarks - LKK Aute Consultants Pte Ltd (HQ)
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https://singapore.menimen.com/claims/index.cfm?fusebox=MTRdoc&fuseacton=dsp_docwvi... 5/2/2020



Adjuster Report Page | of 5
LKK Auto Consultants Pte Ltd icoreg ne tsseorisas
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Qur Flle No: CS/AC518018758/AVD3E2
Date: 05/0212020
REFERENCE
Handling Insurer ECICS Limited Policy No:
RN CEC aDBRI0N Insured Vehicle No : SLR3612C
Date of Loss: pa112018 MNature of Claim: TP Claim No: MNIA
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SDSEI9A
Make & Model: HONDA CR-V, 1.5 (A) Engine No: 2AZG4284066
Reg. Date 27/02/2015 (Man. Year; 2014) Chassis No ANHZD8346738
Colour While Cdometer 119348 km
Engine Capacity 2362 cc
Market Value/New Car Price:  N/A
Sum Insured (53) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genearal Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake | Serviceable) Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/50 R18 Rear Tyre Size: 23550 R18
Front Left Side: Dunlop 6 mm Rear Left Side: Dunlop 6 mm
Front Right Side: Dunlop 6 mm Rear Right Side: Dunlop 6 mm
The above valvas represent e emenng fyr reads dopih
COST OF CLAIMS _ Repairer's Adjuster's Difference _Diff %
Parts 6.450.186 2416.00 4. 03416 62.54
Miscellaneous |tems 0.00 0.00 .00
Labaur 3,450.00 2.200.00 1,.250.00 36.23
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5§) 9,900.16 4,616.00 5,284.16 53.37
+ GST 7.00/7.00% (S$) 683.01 32312 360.89 53.37
Nett Amount (S§) 10,593.17 4,939.12 5,654.05 53.37
INSPECTION
Date of Assignment: o7/112019
Date Inspected. 08/11/2018  Inspected Al Progressive Car Care Ple Ltd (HQ)
Blk 3022A Ubi Road 1, #01-45/48
Singapore 408716
Estimated Period of Repair: 6.0 days

Adjuster: ADRIAN LING

Manager: VERON CHEN

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 5/2/2020



Adjuster Report Page 2 of §

NOTE This report repressnts our findings af the fme and place of ingpection siafed herain, Such inspection fhias bean camied oul fo the bast of our
Anowiedge and abillty but amy other lnbilify under any other crcumstances o hemby expressly srciuded

https:/singapore. menmen.comy/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 5/2/2020



Adjuster Report

Page 3 of 5

REPAIR DETAILS

Reference

Part Source:
Parts:
Labour:
Print Code:
Validity:

{Last Synchronised: 05 Feb 2020)
Wi HONDA CR-Y 1.5 (A) (Model nol avallable in database)
Repairer's (Price-denominated Slandard List)
{Unsubmittad, no print-code for SDS839A)

These estimates are valid only if they contain the print code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the last estimale page

Recommended Parts

No. Qty Part No. Particulars Conditlon Repairer's Amount
1 1 *FRONT PARKING CAMERA Mot Necessary 350.00FS *-F8
2 1 *FRONT NUMBER PLATE WITH CASING Bent 3500FS  *3500FS
i *SPONGE TAPE Necessary 20.00F5  *2000FS
4 2 "SEALANT MNecessary 40.00FS *40.00 FS
5 1 *REAR BOOT Dhistoried 700.00F *700.00F
6 1 *REAR BOOT REFLECTOR - LH Not Necessary 170.00F *-F
r *REAR BOOT REFLECTOR - RH Mot Necessary 170.00F -F
B 1 *REAR BOOT TOP LOCK Mol Necessary 170.00F *F
g 1 *REAR BOOT BOTTOM LOCK Mot Necessary 28.00F *F
10 1 *REAR BOOT RUBBER Cut 140.00F *140.00F
1 1 *REAR BOOT VELLFIRE WORDING Necessary 4500F *45.00F
12 1 *REAR BOOT OUTER LOWER CHROME Mot Necessary 680.00F "
123 1 *REAR BOOT KEYLESS SENSOR Not Necessary 100.00F "
14 1 "REAR BUMPER Deformed 350.00F *350.00F
15 10 *REAR BUMPER CLIPS Necessary 25.00F “25.00F
6B 1 *REAR BUMPER SIDE HOLDER - LH Necessary 40.00F *40.00F
17 1 *REAR BUMPER SIDE HOLDER - RH Necessary 40.00F *40.00F
B’ 1 *REAR BUMPER END PANEL BRACKET - RH Not Mecessary 70.00F “F
19 1 *REAR BUMPER END PANEL BRACKET - LH Not Necessary 70.00F “-F
20 4 *REAR BUMPER SENSOR Not Necessary 640.00F “F
21 1 *REAR BUMPER SENSOR COVER - OUTER Not Necessary 15.00F *-F
22 1 *REAR BUMPER SENSOR WIRE Not Necessary 200.00F *“F
23 1 *REAR BUMPER REFLECTORS - LH Not Necassary 28.00F ~F
24 1 *REAR BUMPER REFLECTORS - RH Not Mecessary 28.00F *-F
25 1 *REAR BUMPER TOW COVER - LH Mot Necessary 35.00F ~F
28 1 *REAR BUMPER TOW COVER - RH Not Necessary 35.00F *F
27 1 *REAR PANEL - INNER [ OUTER Dented 360.00F *320.00F
28 1 “REAR PANEL TOP GARNISH Mot Necassary 110.00F *-F
23 1 *TAILLAMP ASSY - RH hot Necessary 210.00F *F
3o 1 *TAILLAMP LOWER GARNISH - RH Not Necessary 50.00F *-F
M1 *FRONT BUMPER Deformed 300.00F  *300.00F
32 10 *FRONT BUMPER CLIPS Necessary 16.00F *15.00F
33 1 *FRONT BUMPER SIDE HOLDER - LH Not Necessary 40.00F -F
M 1 *FRONT BUMPER SIDE HOLDER - RH Mot Necessary 40.00F "-F
B 1 *FRONT BUMPER CENTRE LOWER GRILLE Deformed B5.00F *85.00F
B 1 *FRONT BUMPER PARKING SENSOR Mot Necessary 190.24F “F
ar 1 *FRONT BUMPER REINFORCEMENT Not Necessary 160.00F *-F
368 1 *‘FRONT BUMPER FOAM Not Necessary 50.00F *-F
38 1 *RETAINER FRONT FENDER LINER Necessary 5.00F *5.00F
Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 5/2/2020



Adjuster Report Page 4 of 5

No. Qty Part No. Particulars Condition Repairer's Amount

40 1 *REAR BOOT GOLDEN EYES Il WORDING Necessary 4500F *45.00F
F=Franchise parl S=Spchen

Sub Total (S§) 5,904.24 2,205.00
+ Margin on L N ltems 10.00/10.00% (S%) 54592 211.00

Total Parts (55)  6,450.16 2,416.00

| Report was unsubmitied during this print-out |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseacton=gen_p... 5/2/2020



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous Hems selected.

Recommended Labour

Page S of 5

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO KNOCK OUT DENTS, CUT/WELD REAR PANEL, REMOVE/  New 1.200.00 1,000.00
REFPLACE FRONT BUMPER, REAR BUMPER AND REMOVE,
REPLACE ACCIDENT PARTS
2 TORESPRAY PAINT ON ACCIDENT PORTIONS New 1.400.00 B0O0.00
3  TOCHECK WIRING New 50.00 30.00
4  TO REMOVE, REFIT REAR GARNISH New 150.00 60.00
& TOTUFF-KOTE Mew 120.00 80.00
6  TO TRANSFER REAR BUMPER SENSOR New 100,00 50.00
7 TO TRANSFER FRONT BUMPER SENSOR New 100,00 50.00
8 TO RESET CHECK LIGHT Mew B60.00 30.00
9  TO REMOVE, REFIT REAR BOOT GLASS New 150,00 120.00
10 TO REMOVE, REPAIR REAR EXHAUST PIPE New 120.00 0.00
Gross Labour Cost (S§) 3,450.00 2,200.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 5/2/2020



