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Nivitha (LKK Auto)

From: ONG LI LI <llong@lonpac.com>

Sent: Wednesday, 6 November 2019 2:15 PM

To: Cheonghoh Law; assignments; Admin-D (LKKAuto)

Cc: MT_Claim_SG

Subject: RE: PRS for SLT 5785 M accident involving vehicle GBD 2146 E on 3 November 2019

along/at Blk 574 Choa Chu Kang Street 52 - MSCP (Oref: LCH.lg/W9WAS-90792.19)
Our ref: 19/19/19/VC05/022599

Without Prejudice
Save as to Costs

Dear Catherine

Thank you for the confirmation on the appointment of a Single Joint Expert.
Dear Nivitha

Please arrange Steve Chen to conduct TP survey.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse
Singapore 199555

Te!_: (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

The all €888 lonpac.com.sg

Experience It Now »

From: Cheonghoh Law [mailto:mail@cheonghoh.sg]

Sent: Wednesday, 6 November 2019 2:03 PM

To: ONG LI LI; GERALD POH WEE BIN

Cc: MT_Claim_SG

Subject: Re: PRS for SLT 5785 M accident involving vehicle GBD 2146 E on 3 November 2019 along/at Blk 574 Choa
Chu Kang Street 52 - MSCP (Oref: LCH.lg/W9WAS-90792.19) Our ref: TBA

Dear Sirs,

We refer to the above matter and to your email of 4 November 2019.

Our client hereby nominate Steve Chen of LKK Auto Consultants Pte Ltd named in paragraph 1
serial no 10 of your said fax to conduct the pre-repair survey of the damages to our client’s vehicle

arising out of the above mentioned accident.

Please contact our client's workshop, Win Automotive Services, Blk 6 Woodlands Road 399J Yew
Tee Industrial Estate, Singapore 678008 for the said survey of SLT 5785 M.

Contact Person : Mr Winson
Telephone : 97506777



Kindly proceed to do the needful.

Thanks & regards

Citherine

CHEONGHOH LAW CORPORATION

Blk 53 Chin Swee Road #03-05

Singapore 160053

T: 6337 8700 | F: 6337 3700 | E: mail@cheonghoh.sg




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 05 Dec 2019

Singapore NRIC
060F

SLT5785M

No

05 Dec 2019
TOYOTA

WISH 1.8 CVT

Grey

2017

2ZR0OA09592
JTDGG20W50J007854
105.0 kW (140 bhp)
$19,955.00

01Nov 2017

01 Nov 2017

0

$19,955.00

Yes
310ct 2027
$14,966.00

310ct 2027

B - Car above 1600cc or 97kW (130bhp)

10
$48,109.00
$38,021.00
$52,987.00

mn



Steve,Chen (LKK Auto)

From: Winson Tan <winson_tingwei@hotmail.com>

Sent: Tuesday, December 10, 2019 9:38 PM
To: Steve Chen (LKK Auto)
Subject: Re: SLT 5785M gia report/ estimate and dismantle photos.

Hi steve. | recieved your finalized offer settiement at $3200. And | confirm and accept your finalized.. thanks.
Regards : winson tan

Get Outlook for Android

From: Steve Chen (LKK Auto) <SteveChen@Ilkkauto.com>

Sent: Tuesday, December 10, 2019 6:23:41 PM

To: Winson Tan <winson_tingwei@hotmail.com>

Subject: SLT 5785M gia report/ estimate and dismantle photos.

Dear Winson,
Kindly refer our finalize $3200 (L/S, before GST). 4 repair days.

Kindly confirm.

Thanks.

Best Regards,

Steve Chen| Assistant Automotive Assessor

LKK Auto Consultants

Phone: 6256 2561 | Email: SteveChen@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Winson Tan [mailto:winson tingwei@hotmail.com]

Sent: Monday, December 09, 2019 4:04 PM

To: Steve Chen (LKK Auto)

Subject: Re: SLT 5785M gia report/ estimate and dismantle photos.

hi steve .. i have recieved your estimate finalised and hereby accept and agree of the finalised , here enclosed
with the after done spray paint photos for vehicle SLT 5785M. thanks..

regards: winson tan

From: Steve Chen (LKK Auto) <SteveChen@lkkauto.com>
Sent: Thursday, December 5, 2019 9:09 AM




Shirlex Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto)

Sent: Thursday, 5 December 2019 5:05 pm

To: ONG LI LI; ‘MT_Claim_SG'

Cc: SUR

Subject: RE: PRS for SLT 5785 M accident involving vehicle GBD 2146 E on 3 November 2019

along/at Blk 574 Choa Chu Kang Street 52 - MSCP (Oref: LCH.Ilg/W9WAS-90792.19) Our
ref: 19/19/19/VC05/022599
Attachments: PRELI ADVISE - SLT 5785M.pdf

Dear Li Li,

Enclosed preliminary revised of vehicle SLT 5785M.

Thank you.

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: ONG LI LI <llong@lonpac.com>

Sent: Wednesday, 6 November, 2019 2:15 PM

To: Cheonghoh Law <mail@cheonghoh.sg>; assignments <assignments@Ikkauto.com>; Admin-D (LKKAuto) <admin-
d@lkkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: RE: PRS for SLT 5785 M accident involving vehicle GBD 2146 E on 3 November 2019 along/at Blk 574 Choa Chu
Kang Street 52 - MSCP (Oref: LCH.lg/WSWAS-90792.19) Our ref: 19/19/19/VC05/022599

Without Prejudice
Save as to Costs

Dear Catherine

Thank you for the confirmation on the appointment of a Single Joint Expert.
Dear Nivitha

Please arrange Steve Chen to conduct TP survey.

Regards,

Ong Li Li
Senior Claims Executive | Lonpac Insurance Bhd

1
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- - Consuftants
LS s B Pte Lid

Company Registration No. 199607198R

1 UBLIAVE 1, #02.25 PAYA UBLINDUSTRIAL PARK, SINGAPORE J0K933 TEL : (065) 62563561 FAX : (065) 62564315

Your Ref: 19/19/19/VC05/022599

Our Ref: CS/LPC19019740/Esd3

The Motor Claims Department
LONPAC INSURANCE BHD

Dear Sir/Madam,

Date: 05 December 2019

PRELIMINARY ADVISE REPORT OF VEHICLE NO. __SLT 5785M .

Please be informed that we had conducted the inspection of the abovementioned vehicle on
03/12/2019 at the premises of M/s Win Automotive Services and have the following to

report:-

Workshop Estimate Amount
Revised Estimate Amount
“Check” Items Amount
Market Value

LTA Reimbursement Value
Nett Value

Description of Damage:
The vehicle sustained damages
at the front portion.

Comments/ Present Status:
Damages Consistent.
Repair days: 4 days

Yours faithfully

Chen Tsue Yee
Automotive Assessor

: SS 6.964.25

: S$ 3,975.25

: S$ -

: S$ -

:S$ -

: S§ s
nearside

- D -

offside



MCDT19145884 / ComloriDelGro Englneering Pla Lid - Pandan
ENTRY DATE & TIME: 04/11/2019 15:24
SUBMITTED BY: Vo Yung Khong

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the delails of the accident to speed up the claims process,

2. This Form must be completed by the Palicyholder and/or the Authorised Driver.

3. information p d must be as lruthful and accurate as possible. Any willul misrepresentation or witholding of material facls may allow Insurance companies o
repudiate policy liability.

4, The Issue and acceptance of this Form by insurance companies Is not an admission of policy liabllity on the part of the insurance companies.

5, Any false reporting may be referred to the Police for investigation.

B. This reporl will be forwarded by the insurers of the GIA Recards Management Cenlre established by the General Insurance Associalion of Singapore (GIA) for
archiving and that copies of Lhis repori will, for a fee, be made available upon application by inleresled paries.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centra and to copies of the report being made avallable
aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accldent
Exact Location Of Accident

04/11/2019 15:24
03/11/2019 17:10
BLK 574 CHOA CHU KANG ST 52 MSCP

Counlry/Stale of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SLT5785M
Insured/Policyholder
Name Of Registered Owner CHEONG JIA YUNG
NRIC No ’ SB117060F
Email Address NOEMAIL
Maobile Phone No (LOCAL) +65-97858747
Alternative Phone No OFFICE-NOPHONE
Vehicle Particulars
Manufacturer TOYOTA
Model WISH-1.8 (A)
Exact Purpose for which vehicle was being used at
time of accident
Are you'claiming und_er your own insurance policy NO
for repair lo your vehicle?
If No, Please state action to be taken THIRD PARTY
Vehicle Calegory PRIVATE CAR
Insurance Company
Name of Insurance Company SOMPO INSURANCE SINGAPORE PTE. LTD.
Type Of Coverage COMPREHENSIVE
Fleet Policy NO
Policy Number D19MTPV01015020
Cover Note Number
Driver
Name of Driver CHEONG JIA YUNG
NRIC No S8117080F
Date Of Birth 18/05/1981
Occupation INDOOR
Date Of Driving Pass 16/04/2004
Driving Experience 15 YEARS AND 6 MONTHS
Gender MALE
Mobile Number (LOCAL) +65-97858747
Fax Number

Contact Number
EMail Address

OFFICE-NOPHONE
NOEMAIL

Page 1of 17



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (Including own vehicle)
involved In the accident

Was any body injured in the Accident?

Was any Injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

I have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Passenger 1

Details of Police Actlon

Was the accident reported to the police?

If Yes,Please state which Polica Slation

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO ATTACH SKETCH PLAN
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

Was there any audio recorded?

BLK 574 CHOA CHU KANG ST 52

NO
OWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2

NAME:
GENDER:

. LIM SUAT KEE
: FEMALE

NO

NO

YES

YES

VIDEO WITH INSURED
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Detlails Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

GBD2146E
NISSAN/CABSTAR/GOLD

COMMERCIAL VEHICLE

HTIN KYAW LWIN
G60083975U

Page 20f17



*

No. Of Passenger (Including Driver)
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Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Plezse report comrectly the details of the accident 16 speed up Lhe claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation ar withholding of material
facts may allow Insurance companies to repudiate policy liability.

4. The issue and acceplance of this Form by Insurance companies is not an adimission of policy liability on the part of the Insurance
companies,

S, Any false reporting may be raferred to the Police for investigation.

6. The report will be forwarded by the Insurers of the GIA Recards Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that coples of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore ("GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [Torm] and any other parsanal information
provided by me or possessed by my insurer (collectively the *Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved In this accldent (all insurer(s) who have Insured
veehicle(s] involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of:

{1} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
Investigations relating to the claims;

{li) investigating the accident and/or my claims;
{Iif} carrying out and/or dealing with my Instructions or responding to any enquiries by me;

(iv) administering my claims (Including the malling of correspondence, statements, involces, reparts or notices lo me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mall packages); and/or

(v) complying with applicable law In administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(b) all Insurer(s) who have Insured vehicle(s} invalved In this accident and the Insurers’ lawyers/law firms, may/are permitted
lo collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{c) my Personal Informallon may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms}, which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
Investigatlon and management In present and all future claims.

{e) the information so collected under (d) above may be shared / disclosed:

{1} 1o all Insurers and/or any other third parties that assist In evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencles as reasonably required for the purposes stated, or

[ii} for complying with requirements under any regulations, laws or court orders.

T I s u_ _K}.x/ﬁ/‘ﬁ

Policyholder's Signature Driver's Signature Reporting an!ra Persannel’s Signature
Date & Timo: (It driver is not the palicyholder) nome:  UHEN CHEE Kinng
Dale & Time: NRIC/FIN No.:

Page 4 of 17



Sketch Plan #2 Pg. 1

SKETCH PLAN
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DECLARATION
I/We declare the foregoing partieulars are tiue in every respect,

Palicyholder's Signature Dﬂwr H Slprmure Reporting Cenlre Porsonnel’s Signature
Date & Time: (I dewer o not the policyhialden Hame CIREN CHEE b iny
Oate & Timo, NRIC/FIN No..
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ASSESSMENT OF REPAIRS AND SPARE PARTS COSTS FOR VEHICLE NO:SLT 5785M

TOYOTA WISH

Adjustment of Spare Parts Costs for Repairs

Estimated by

Item Qty Vehicle parts description SiaiEoh Disc. Adjusted cost
(“a)
1 Ipc front bumper / 00 517.00 / 25 387.75
2 lpc front bumper sponge / ﬂR N 115.00 / 25 86.25
3 lpc front bumper reinforcement X 280.00 © 25 210.00
4  2pes front bumper side retainer /(R 130.00 / 25 97.50
5 lpc front bumper fog lamp cover ,~ (f 90.00 / 25 67.50
6  lpc front bumper fog lamp - GR 229.00 / 25 171.75
7 lpc frontgrille ,~ (R 356.00 / 25 267.00
8  lpe front support panel Y R 954.00 25 715.50
9  lIpecs support panel top garnish X MA 96.00 1‘(_ 25 72.00
10 lpc bonnet , () 750.00 / 25 562.50
11 lIpes bonnetinner lock X MV 92.00 25 69.00
12 2pes headlamp LHandRH /  ({f 1700.00 25 1275.00
13 lpc radiator ¥ AN 950.00 < 25 712.50
14 lpc air con condensor X IV 640.00 * 25 480.00
~ r~G"}
(f
Total : 6899.00 5174.25
] — J
— .1 e AU
Repairs [ 0, ) - ‘
To remove and replaced damaged par;s | -
including straightening and repositioning e 800.00 500
Supply paint material and to respray replaced 600.00 SM
and other affected panels.
To check wiring at the damaged section for proper functions. 50.00 3 J
To carry out anti-rust treatment on affected 120.00 JO
to realign headlamp focus 50.00 X
to vacum and refill a/c refrigerant r134A 50.00 X

to remove and reinstall radiator and air con condensor

LKK Auto Consultants hence notify
the Repairer of the following:
* To resurvey before/afier spray painting
= To display damaged par(s) duning resurvay
« Parts prices are subject to confirmation
= Third party survey is on a "Without Prejudice” basis
* No illegal modification(s) is allowed
* Supplementary ilem(s) must be resurveyed and
18 subject to final approval from Insurance Company

Acknowledged by Repairer
Signature:
Date:

Total
St CLkk) will
312)19., lvsan,

L/S
b AL g4
4 dagi

o

12000 X |/

1790.00

{A(:ur.?""



y L7 LKK Auto Consultants Pte Ltd

Bl BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
LONPAC INSURANCE BHD Ref : CS/LPC19019740/Esd3e2
ks anw—— R |1
Code: LPC2
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBD 2146E Veh. Inspected SLT 5785M
Policy No. Coverage ($) 0.00
Claim No. 19/19/19/VC05/022599 Excess ($) 0.00
Assign From  ONGLILI Assign Date 06/11/2019
2 Vehicle Particulars & Condition
Make & Model TOYOTA WISH c.c 1798
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JTDGG20W50J007854 Colour GREY
Odometer 38148 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65R15 FIRENZA 5 mm
L/H Front Tyre |[195/65R15 FIRENZA 5 mm
R/H Rear Tyre [195/65 R15 FIRENZA 5mm
L/H Rear Tyre [195/65 R15 FIRENZA 5 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  03/11/2019 Inspection Date 03/12/2019
Survey held at WIN AUTOMOTIVE-BLK 6 WOODLANDS RD 399J
Repairer -
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




4

a ma =
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLT 5785M
Qty Description of Parts Condition m";:t:p% our A(:])"md
REPLACEMENT OF PARTS
1|FRONT BUMPER DENTED 517.00 517.00
1|FRONT BUMPER SPONGE BROKEN 115.00 115.00
1|FRONT BUMPER REINFORCEMENT NOT NECESSARY 280.00 -
2|FRONT BUMPER SIDE RETAINER BROKEN 130.00 130.00
1|FRONT BUMPER FOG LAMP COVER BROKEN 90.00 90.00
1|FRONT BUMPER FOG LAMP BROKEN 229.00 229.00
1|FRONT GRILLE BROKEN 356.00 356.00
1|FRONT SUPPORT PANEL TO REPAIR SEE 954.00 -
LABOUR
1|SUPPORT PANEL TOP GARNISH NOT NECESSARY 96.00 -
1|BONNET DENTED 750.00 750.00
1|BONNET INNER LOCK NOT NECESSARY 92.00 B
2|HEADLAMP LH AND RH BROKEN 1,700.00 1,700.00
1|RADIATOR NOT NECESSARY 950.00 -
1|AIR CON CONDENSOR NOT NECESSARY 640.00 -
LESS 25% DISCOUNT -1,724.75 -971.75
5174.25 2,915.25
LABOUR
TO REMOVE AND REPLACED DAMAGED PARTS 800.00 500.00
INCLUDING STRAIGHTENING AND REPOSITIONING.
INCLUSIVE OF THE REPAIR OF FRONT SUPPORT
PANEL.
SUPPLY PAINT MATERIAL AND TO RESPRAY REPLACED 600.00 500.00
AND OTHER AFFECTED PANELS.
TO CHECK WIRING AT THE DAMAGED SECTION FOR 50.00 30.00
PROPER FUNCTIONS.
TO CARRY OUT ANTI-RUST TREATMENT ON AFFECTED. 120.00 30.00
TO REALIGN HEADLAMP FOCUS. NOT NECESSARY 50.00 -
TO VACUUM AND REFILL A/C REFRIGERANT R134A. NOT NECESSARY 50.00 -
TO REMOVE AND REINSTALL RADIATOR AND AIR CON  |[NOT NECESSARY 120.00 B
CONDENSOR.
1,790.00 1,060.00
GRAND TOTAL 6,964.25 3,975.25
RECOMMENDED COST OF LUMP SUM REPAIRS 3,200.00

(TOITS PRE-ACCIDENT CONDITION)
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