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Yvonne Wunﬂ (LKK Au‘to!

From: Yvonne Wong (LKK Auto)

Sent: Tuesday, January 07, 2020 6:06 PM
To: '‘CARSMITH PRIVATE LIMITED
Subject: SMN1067Z finalise COR

Hi Alex

Confirm L/S $4000.00 @ & days repair.

Kindly send final invoice and all supporting documents directly to CHINA TAIPING
INSURANCE.

Thank you.

Best Regards,
Yvonne Wong (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: yvonnewong@ lkkawto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: CARSMITH PRIVATE LIMITED [mailto:carsmithpl@gmail.com]
Sent: Tuesday, January 07, 2020 8:42 AM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>

Cc: Yvonne Wong (LKK Auto) <yvonnewong@lkkauto.com>
Subject: Re: SMN1067Z finalise COR

Accept. Pls send dv

On Mon, 6 Jan 2020, 12:22 PM Taufikh (LKKAuto), <Taufikh@lkkauto.com> wrote:

Hi Alex,

COR I/s $4000 . 6 days.

Regards

Tautikh



Yvonne Wong (LKK Auto)

From: CARSMITH PRIVATE LIMITED <carsmithpl@gmail.com>
Sent: Tuesday, January 07, 2020 8:42 AM

To: Taufikh (LKKAuto)

Cc: Yvonne Wong (LKK Auto)

Subject: Re: SMN1067Z finalise COR

Accept. Pls send dv

On Mon, 6 Jan 2020, 12:22 PM Taufikh (LKKAuto), <Taufikh@lkkauto.com> wrote:

Hi Alex.

COR Vs $4000 , 6 days.

Regards

Taufikh

Lkk AUTO

From: Taufikh (LKK Auto) [mailto:taufikh@lkkauto.com]
Sent: Wednesday, 13 November 2019 11:24 AM

To: 'carsmithpl@gmail.com’
Cc: 'Celine Fong (LKKAuto)'
Subject: RE: SMM1067

Hi Alex.

Refer attached. Please call office 67418434 for resurvey.

Thank you.



Nivitha (LKK Auto)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Wednesday, 6 November 2019 5:37 PM

To: Jjiamin.mak@alt.sg: Jeffrey Tay

Ce: carsmithpl@gmail.com; vincent@alt sg; 'Jerdine’; allister@alt sg, "assignments’
Subject: RE: OUR REF: SNM19D205226-GBJB350K-CBS- PRI - SMN 1067 Z

WITHOUT PREJUDICE
SAVE ASTO COSTS

Dear Sir,

We regret to inform that we are not agreeable to your list of proposed surveyors and will be assigning our
panel surveyor. M/s LKK Auto Consultants to conduct the Pre-repair survey.

Please contact our surveyor to conduct the post repair inspection before returning the repaired vehicle to the
claimant.

Aside to LKK.
Please refer to the email below and liaise with third party workshop accordingly.

Thank vou

Chong Boon Sen
Claims Executive
Departmeni

China Taiping Insurance [Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (85) 63896171 | M: (85) XXXX XXXX | F (85) 6222 1033

W: www sg cntaiping.com | FB: www facebook comichinataipingsg! | WeChat: & ¥4 Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079809
DID: (65) 6386171 | M (65) XXXX XXXX | F (65) 6222 1033

From: jiamin.mak@alt.sg [mailto:jiamin.mak@alt.sg]

Sent: Wednesday, November 6, 2019 5:32 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; Jeffrey Tay <Jeffrey. Tay@sg.cntaiping.com>
Ce: carsmithpl@gmail.com; vincent@alt.sg; Jerdine' <jerdine.wang@alt.sg>; allister@alt.sg

Subject: RE: OUR REF: SNM19D205226-GBJI8350K-CBS- PRI - SMN 1067 Z

Dear Sir,
We refer 1o your email dated 6 November 2019,
We have our client’s instructions 1o reject your proposal on your Single Joint Expert.

We propose to use the motor surveyor(s) named in the list below to conduct the joint pre-repair survey as a
Single Joint Expert:



- WG Appraisal Services

Kindly let us hear from you within 2 working days as per the new NIMA protocol failing which we will
proceed with the necessary.

Thank you.

* Kindly he reminded of the change of our address as stated below.
Best Regards,

Jiamin

For and on behalf of
Allister Lim

ALLISTER LIM & THRUMURGAN
ADVOCATES & SOLICITORS

1 Coleman Street

#05-01, The Adelphi

Singapore 179803

Telephone : 6422 2187

Facsimile : 6438 1211

Email Confidentiality Warning:

This message contains information which is subject to legal professional privilege and/or is confidential. If
you are not the intended recipient, you are notified that any unauthorised disclosure, copying, distribution
or use of this information is strictly prohibited. If you have received this message in error, please notify us
by e-mailing us at mail@alt. sg and delete it from your system. Unless the contents of this email relate to
matters within the scope of the firm's engagement, any opinions, views and other information are expressed
in the sender’s personal capacity. You should scan this email and any file attached for viruses.

From: Chong Boon Sen <boonsen.chong @ sg.cowmiping com>

Sent: Wednesday, November 6, 2019 4:10 PM

To: jiamin.mak walt.sg; Jeffrey Tay <leffrey lav asgentaiping.com>

Ce: carsmithpligipmaul.com; vincentealt sg; Jerdine' <jerdine.wanglealt.sp>; allisteraalt. sp

Subjeet: RE: OUR REF: SNM19D205226-GBJ8350K-CBS- PRI - SMN 1067 Z

Without prejudice
Dear Sir,

LKK

STA

LBS

Chong Boon Sen
Claims Executive
Depariment

China Taiping Insurance (Singapore) Pte. Ltd.



3 Anson Road #16-00 Springleaf Tower Singapore 079908
DID: (65) 63896171 | M (65) XXXX XXXX | F (65) 6222 1033

W: www sg entaiping com | FB: www facebook com/chinataipingsg/ | WeChat: & T ¥ Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 072809
DID: (65) 63896171 | M (65) XXXX XXXX | F:(65)6222 1033

From: Claims Dept of CTI

Sent: Wednesday, November 6, 2019 4:02 PM

To: jinminanak «alt.sg; Chong Boon Sen <boonsen.chongla sg entaiping.com>; Jeffrey Tay
<leffrey. laviasp.eniping com>

Ce: carsmithpl@ gmail.com; vincent@alt sg; 'Jerdine' <jerdine wang/aalt sg>; allisteraialt sg
Subject: OUR REF: SNM !QDZGSH&-GBJE}SEK CBS- PRI - SMN 1067 Z

Dear Boon Sen,
Please conduct PRS lor SMN1OGTZ.

Note : officer in charge - Boon Sen 63896171,

Regards,

Claims Department

China Taiping Insurance {Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleal Tower Singapore 078909
T: (65) 63886116 | F (65) 52247175

W: www sg.cntaiping.com | FB: www facebook com/chinataipingsa/ | WeChat: A {"¥# Taiping SG

Disciaimer This e-mad and any s trmnsmilted with if i miended anly for the ramed reciplents and may cantain canfidential information Any
unauthorired disclodure use or disseminghion of this message. ailter in whole or partial, is prahibited [f pou am nof the intanded recipient. plaase
notify the sander immediately. Flease delete the e-mail and any copes of f thereaffer

From: jiamin.mak @aalisg [malto:jinmin.mak @ alt.se]
Sent: Wednesday, 6 November, 2019 1:58 FM

To: Ong Chin Kiat <chinkiat.ong @ sg.cntai
<claimsdepla'sg entaiping com>

Ce: carsmithpl @ gmail com; vincentaalt sg; 'Jerdine' <jerdine. wang@alt.sp>; allistera
Subject: PRI - SMN 1067 £

L5

r.com>; Claims Dept of CTI

Your Ref: GBJ 8350 K

Our Ref: AL.INS.2019.SMNI1067Z

6 November 2019

CHINA TAIPING INSURANCE (SINGAPORE)

COMPANY LTD BY EMAIL ONLY
3 Anson Road

#16-00 Sringleaf Tower
Singapore 079909

Dear Sirs,



ACCIDENT INVOLVING SMN 1067 Z & GBJ 8350 K ALONG YISHUN AVENUE 8 BEFORE
YISHUN AVENUE 7 ON 3 NOVEMBER 2019 AT ABOUT 1420 HOURS

We act for the owner of vehicle no. SMN 1067 Z.
We are instructed to claim damages against you in connection with the above accident.

Pursuant to NIMA protocol, we hereby give you notice to conduct a pre-repair inspection of our client’s
motor vehicle at the under-stated workshop:-

CARSMITH PRIVATE LIMITED

13 Kaki Bukit Road 4

#01-20 Bartley Biz Centre

Singapore 417807

Person In-Charge: Alex / Wilson
Mobile Number: 9091 0000 / 8838 3318

TAKE NOTICE that you are required to respond to us within 2 working days (excluding Saturday, Sunday
and Public Holiday) of receipt of this notice as to whether you wish to carry out or waive a pre-repair
inspection. [f we do not hear from you in this regard by the stipulated time, we shall construe your silence as
waiver of the requirement for a pre-repair inspection and our client's repairers shall proceed to repair our
client’s vehicle.

Please contact our staff, Jerdine / Jiamin at 6422 2187 or email us at jinmin.maka alt.sg /
jerdine.wanga alt.sg for future correspondences.

* Kindly be reminded of the change of our address as stated below.
Best Repards.

Jiamin

For and on behall of
Allister Lim

ALLISTER LIM & THRUMURGAN
ADVOCATES & SOLICITORS

1 Coleman Street

#05-01, The Adelphi

Singapore 179803

Telephone : 6422 2187

Facsimile : 6438 1211

Email Confidentiality Warning:

This message contains information which is subject to legal professional privilege and/or is confidential. If
v are not the intended recipient, you are notified that any unauthorised disclosure, copying, distribution
or use of this information is strictly prohibited. If vou have received this message in error, please notify us
by e-mailing us at mail{@alt sg and delete it from your system. Unless the contents af this email relate (o
matters within the scope of the firm's engagement. any opinions, views and other information are expressed
in the sender's personal capacity. You should scan this email and any file anached for viruses
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cwner |D Type:

Cwmer 1D

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date;
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No:

Chassis Mo

Maximum Power Output:
Open Market Value

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period{Years):

QP Paid:

COE Rebate Amaunt:

Total Rebate Amount:

The infarmation contained herein is correct as at 20 Nov 2019

Singapore NRIC
148F

SMM1D&TZ

Mo

20 Nov 2019

B.MMW.

114D 5DR HATCHBACK DSC LED
White

2014
30369532B3T0D15A
WBALVT2030V724356
B5.0kW {113 bhp)
§23.752.00

21 Apr 2014

21 Apr 2016

1

$10,253.00

Yes
20 Apr 2026
£7.689.00

20 Apr 2026

A - Car up to 1600cc & $7kW (130bhp)

0

£44.009.00
$29.52200
$37.211.00



© AN LABETT ) VAC - Kaki Bukll Your NCD will be affected due to late reporting
ENTRY DATE & TRE DS 12018 100

SURMTTED BY: ST FADHLON BTE ABDUL KADER Actual e-Filling Submission Date & Time: 05/11/2019 17:21

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Plaans report r_.l'.u'TE'r,!ff 1y cdetalls of the acciden! 1o wpeed up the claims process
2. This Form must be completed by the Policyholder andior The Authorisad Driver
3 Iinformafion provided must ba a8 truthful and accurate as possile  Any wilful musrepresentabon or withaldng of materal facts may allow MEurEnce Companias o
rapudiate policy Habikity
4 The s and acceptance of ihis Form by MeWANCce companies & nol an sdmesscn of palicy liatnlity an the pan of e Beurence companies
5 Anr talse reporting may be referred to the Police for investigation.
i

port will be foramrded By the insurers of the GIA Recards Management Canlre eslablishad by the Ganeral Insprance Assoczation of Singapare ((GLA) for

archiving and thal copees of this report will, for & fe=. be made svailabls upon spplication by inloresied partee
T By the ladgement of this report (o the Baurers, you hereby consent 1o the srchiving of this repci 8| the centre shd 1o coplas of he repor beng made avalluble
aforesasd

Date Of Report 05112019 17:12

Date Of Accident 03/11/2019 14:20

Exact Location Of Accidem ALONG YISHUN AVE 08 BEFORE YISHUN AVE 07
Country/State of Loss SINGAPORE

Vahicle Registratlon Numbar SMN1067Z

insured/Policyholder

Name Of Registered Owner PRHEM S/0 MARUTHAPPAH

MRIC No 50002148F

Email Addrass NOEMAIL

Maobile Phone No (LOCAL) +65-922T72667

Allernalive Phone No OTHERS-922T26867

Vehicle Particulars

Manufaciurar BMW

Modal 116D 50R HATCHBACHK DSC LED

CEEREL ETRAS JoF WHCT NSV WOR DU AR Bl paATE USE

Ara you claiming under your own Insurance policy NO

for repair to your vehicle?

It Mo, Plaase siata action to ba laken THIRD PARTY

Venicle Category PRIVATE CAR

Insurance Company

MName af Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage COMPREHENSIVE

Fleat Polioy NO

Policy Numbar 511333892

Cover Mole Number

Driver

Name of Dnver PRHEM S/0O MARUTHAPPAH

MRIC Mo S8002148F

Date Of Birth 24/01/1590

Occupation INDOOR

Date Of Driving Pass 30/05/2014

Driving Experisnce S YEARS AND 5 MONTHS

Gander MALE

Mobile Number (LOCAL) +65-922T2667

Fax Numbar

Contact Number OTHERS-02272667

EMail Address NOEMAIL

Pags 1af 19



Addrass

Postcode

Was driver an employee of the Insured's Company
Il No. Relationship of fhe Dnver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Infermation of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any faraign vehicle imvolved in this accident?

Number of vehicles (including own vehicle)
irvalved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have bean approached Dy unknown parsonis)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Passanger 1

Passenger 2

Passanger 3

Detalis of Police Aclion
Was the accident raportad o the palice?
If ¥es Please state which Police Station

Palice Station Name
Falice Station Address

Palice Station Contaci

Was nolice of intended Prosecution given?

Il Yes, against wham?

Circumstances of Accident

AS PER POLICE REPCORT No. T/20191104/7032;
Attachment(s)

Ara accldent pholos available for attachmant?
Was thera any video capiured by Car Camera?
Was there any audio recorded?

BLK 130 #0B-10 EDGEDALE PLAINS

820130
NO
OWNER

SIDE SWIPE
CLEAR
DRY

NO

2

YES
NO
YES
NO

4

MNAME

GENDER:

NAME
GENDER:

NAME
GENDER:

YES

DIvYA DIO SUPALAN
FEMALE

REKHA
FEMALE

KESHAN
MALE

TRAFFIC POLICE DIVISION HQ
ROAD: 10 UBI AVENLE 3 , POSTCODE: 408865 . COUNTRY:

SINGAPORE

TEL NO: 65470000 - FAX NO.

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Reqistration Number
Vehicle Make/Model/Colaur
Details Of Properties

GBJB350K

TOYOTA / HIACE SUPER 2.8 GL DARK PRIME AUTO

Page 2ol 19



Vehicle Calegory COMMERCIAL VEHICLE
Nama al Driver

MRIC/Passport Number

Contact Number

Address

Pastcoda

Insurance Company Mame

Nature Of Damage

Mo, Of Passenger (Including Driver)

Name PRHEM S/0 MARUTHAPPAH
Approximate Age

Injurias Sustain

Injured parson in which venicie? SMN106TZ

Were seal bells wormn? YES

Was this Injured conveyed to haspital by
ambulance?

Addrass

Postcode

Nama DIVYA DD SUPALAN
Approximate Age

Injuries Sustair

Injured person in which vehicla? SMMNI1D6TZ

Were seal bells warn? YES

Was this injured conveyed lo hospital by
ambulance’

Addrass

Postcode
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Accident Sketch Plan

serane A R
POLICE FORCE

Police Station Of Ofigin L
Traffic Police Report Mo T201611047032
10 Ubi Avenue 3 SINGAPORE 408865

Tel No: 65470000

REPORT OF A TRAFFIC ACCIDENT

Date/Time R Made Vide Report No Station Diary No

04/11/2019 2021

Name 5!

PRHEM S/IO WUTI-MPPH-I APT BLEK 130 EDGEDALE PLAINS #08-10 SINGAPORE

T 11D No.: - Cmﬂacthﬁ: D S

NRIC NO | SOD0D2148F Home/Otfice Mobile 92272667
Nationality: T Email.

=1 RE CITIZEN Jokar_prhem& hotmail.com

Sox: %e | Date of Binth: Type ol Informan.

Mala zdmw'lm Drver

Race: L r Institution /| School Name

ek Eoafend® |

Occupabon: Licence Information:

SHESP:UM gl::gg Dale ol Expiry;

lgm - Accident:

DateiTime of : szpadl.ncﬂ;m

ey ot A : . owuzoie420
| Location:

YI:SHUN AVENUE B

| Weather Road Surface Road Limit:
Clear Dry 70 m
" Tratfic Flow: | Tralfic Control. | TraMfic Volume
| One Way Traffic Light - Working Light
1 ol Collision con
Bmmnnm Moving Vehicles - Head To Side mm geaale
o I

| SMN10E7Z | NTUC income Insurance Co-Operative | 5113338921 1602018 | 20102020

Limited

Pape &.of 18



Accident Sketch Plan

sicavone W
POLICE FORCE i

Police Station Of Origin echd
Tralfic Police Ruport Mo T/20181 1047032
10 Ubs Avenue 3 SINGAPORE 408865

Tedl No: 65470000

CONTINUATION OF REPORT

O
I

Any Pedestrian Involved: No

No. ol Pedestnians IE' ed: NIl | Use ol Pedestnan Cmsﬂ' NA
Name DIVYA VO SUPALAN 1D No. S8020455F

Related Vehice | SMN10677 {Car) i Contact No | 92262689
HosphaliClinic | Nil Classol | Class NiL
Driving Date of Expiry: NIL
Licence &
E xpiry Date
Date Treatment | 04112010 | Do Discharge | 04/11/2019

Huul'ﬁu onted Medical Leave jﬁ!‘:

PRHEM S/0 MARUTHAPPAH ' | S0002148F

Related Vehicle | SMN1067Z (Car) Contact No. | 92272667

HosptaliClinic | NIL N Classol | Class: NIL
Driving Date of Expiry NIL
Licence &
Expiry Date

Date Treatment | 04/11/2019 o | Date Discharge | D4/11/2018

No. ol Days granled Medical Leave | 05 __Imjiﬁh T o

Briel Details

On the stated date and time | vehicle SMN10672 was travelling on the stated venue. There was
mndmttsaltnnetlmmmlutarmlmunq My car was stalionary lor quite some lime on the 3rd
lane while waiting for the traffic light to turn green there is this Van GBJB350K which was 1 car
length behind me suddenly move forward and bang my vehecle rear right portion while my vehicle was
slatong

ry.
Afer the accident, my wile and me feel some discomion and both went 1o seek docion consuitation al
edgedale medical clinic was both was given 5 days MC

Page 7 of 18



SINGAPORE
POLICE FORCE

Police Station O Ornigin
Tralfic Police

10 Ubi Avenue 3 SINGAPORE 408865

Tel No: 65470000

Sketch Plan

Informant is not able (o provide skeich plan

Sigrature Of Officer Recording The Report:

Mot applicable

5 ture O Inlespretor
Ngt:ppltnua ¥

Accident Sketch Plan

*‘leﬂ!n

Jol 3
Repart No T/20101104/7032

CONTINUATION OF REPORT

Sagnaltrr of Inl'nrrnvlt
The idenity ol E;m&m making this repon has
| been amhnnu:al Sngpasz-. No signature i
| required.

| DatedTime:
o41/2019 20:241

Officer in Charge Of Case
TPITPHG

JUREMAH BINTE AHMAD
Contact No.. 65476219

Classification Of Case:

Authentication Stamp
MP1

Fags & ol 19



CARSMITH PTE LTI

VEHNO: SMN1067Z Zr BMW 116 D
6-Nov-19
REPAIRER'S OUR
are _|peschemon CONDIION | esTiMATE | ASSESSMENT
1 REAR RH FENDE DAMAGED | $ 1,60830 | bt
1 REAR RH FENDE DAMAGED |$ 62595 | 4 v
01SET |REAR RH FENDE DAMAGED | $ 4895 | x wy
1 REAR RH FENDE! DAMAGED | $ 14685 | Ry
1 |REAR RH SUSPEN DAMAGED | § 417.69 R A
1 |REARRH WHEEL DAMAGED |$ 539.75 ‘b
1 |REARRH TORSIOI DAMAGED | $ 158.78 £ )
1 |REAR RH SUPPOR DAMAGED |$ 135.65 L ymn
1 REAR RH STABILIS DAMAGED | § 182.45 % J
1 |REAR BUMPER DAMAGED | § 90415 | o/
1 REAR BUMPER RH DAMAGED | § 6830 | AW/
O1SET |REAR BUMPER CLII NECESSARY | $ 4867 |
1 REAR RH AIR VENT NECESSARY | $ 118.24 XN «
1 |REAR RH MUD GUA NECESSARY | § 155,75 b L\ "
1 REAR RH MUD GUA NECESSARY | $ 34,78 L4 ]
TOTAL| $ 4,969.52 | § .
LESS 5% $ 1,24238 | § .
TAL FOR LIST ITEMS| $ 3,727.14 | 5 -
Ta P T TR RL /H*HHW
o - r
FAN 1Y/ { u ’l'l
Itants hence notily f,u y -~
the Repairer of the fotlowing: I
« To tesurvey beloreiaher spray painting ,ld/.'u 'L
« To display damaged paris) curing rE1VES lzb“""a l!
o Parts prices m:ﬂﬁhm:‘:lw. s Cur ©
« Third party soovey S oha wt M**&mw-
+HNo m:lil modification(s) is allowes
ry i) musst be resurveyed and

'mmwmlmmwm

Acksowiedged by Rapaver
Sipnalse:
| Date:

obibs



SPECIAL NETT ITEMS Qoo -
01SET  |REAR RH WHEEL 16' ORIGINAL NECESSARY $ 118235 | gk
DLSET |REAR RM TYRE 205/55 ZR 16 NECESSARY $ 512 A

gUo
TOTAL FOR SPECIALNETT ITEms| $ 162747 | 3 .
TOTAL FOR PARTS $ 5354.61 § -
REPAIRER'S OUR
ary DESCRIPTION ESTIMATE | ASSESSMENT
LABOUR
| |TOREMOVE THE AFFECTED PARTS TO COMMENCE REPAIRS; REPLACE $1.200 Fo0
DAMAGED PARTS FOR CUT AND WELDING AND PANEL BEATING
,  |TOSUPPLY PAINT MATERIALS, EXPANDABLE ITEMS & PUTTY, RESPRAY PAINT 42,000 o
ON PARTS REPLACED & REPAIRED '
5 |TOREMOVE, REFIX WIRING SYSTEM AT ACCIDENT DAMAGED AREAS AND -~ 9
CHECK FOR PROPER FUNCTION L
4 |TOPERFORM ANTI RUSH TREATMENT ON AFFECTED AREAS $180 1,0
5 TO REMOVE AND REFIX REAR RH UNDERCARRIAGE $500 . "} 1({;4«
§  |TOSEND FOR COMPUTERISED ALIGNMENT $180 %o
It 6o
TOTAL FOR LABOUR CHARGES|  $2,500 0
GRAND TOTAL $7,855 $ .
- 5¢ [o-H

;'/111 o {24 5{;}

(



Merimen e-Claims Page | of |
...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING ]
Cas= | Notified Est Submitted | Ad) Assigned Ad) Ript Adj Submitted | Ins Auth'ed Status |

Pending for Survey

man |20 Nov 2019 ONIE Isea00000 | 584,000.00

Edit Adj spe | gt Exvmares | | _view not Carcel Case | |

Main Reference Claim Detalls Documents Shows A1l

CLATM SUBFOLDER DETAILS | [Ereated by Insurer]

Lnsured =, 1Dn-
| Main
MARUTHAPPA
| Climant: PRHEM 5/0 H,

| Viehicle Reg
Ne.:

ID: S9002144F

03/11/2019 14:00 - ;59
[#2 Manths and 13 Days From LTA Reg Date (Man ¥ri)

DMCVSNI0E 764 15000

SMN1067Z
TP / SNM190205226C02

Date of Loss:

Policy/Cover
MNote No.:

Policy Mo.
(Claimant):

Excess: S$0.00
Carsmith Private Limited {HQ) 13 KAK] BUKTT RDAD 4 #01-10 BARTLEY BIZ CENTRE, 417807 Kakl Bukil - Tak:

China Talping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 8385 6111 ... [Handled by Chong Boon San]

Claim Typa:
Virhicle Reg,
Mo

GEIAISODK $113338921

[tnsured)

Repmirer:
Hanitling

Insurer;
Claimant's
Insurar:

Adjuster:

NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

LKK Auto Consultants Pt= Led (HQ) - Tel £256-3561 . [Handied by MOHD TAUFIKH BIM HAMID] . [Final Rpt due
29/11/2019]

ASSOCIATED MAIL RECEIVED
There are na mail for fhis case.

Wiew All I Cormpose Case Mail I

ALL ASSOCIATED TASKS=

Due Date Priority Type
Mo results.

view Al | _Sesrch Tasks | _Create New Taws | _cCompiete |

Task Group Subject  Handler Assigned By Completed On Created On Done?

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 14/1/2020



Merimen e-Claims Page 1 of 2
Claim Documents
*SMN1067Z (SNM19D205226C02)
[GBI8350K]
TP
PRHEM S/0 MARUTHAPPAH
Nov 3 2019 2:00PM
(-1
Carsmith Private Limited
upioed Documents |  upiosa Protos | Compose waw Lemer | View [view in Srowsar| v
| Photos/Images 3 per | w]| B4
Mo | Finaliz=d On VAC [Makl Bukit) Thumbnall | Print
. Accident Photo
L bl i (Lot Acoidum Bpart Dacumeinis | @ | wavs |
i Accident Photo
2 |osnuneazar " i Gt X 0| cadws | A
; Accident Fhoto
1 |oe811/19 17:17 " e " 0| teadrs | A
v Accident Photo
4 05/11/19 17:17 |Limkod Acvidum Rmport Dacumsenis ] . Lhad 5 E
i Accident Photo
5 | Ty O Rt Dot Q| sarc | HA
Y Accident Photo
6 OIS Ty | el Repori Dscumanis] Q| cacivc | A
) Accident Photo
7 |osn1/ie 172 i A et Dty Q| ooiec | A
; Accident Photo
B |D8/11/19 17:17 | Bl Pt ; 0| adies | H
- Accident Photo -
B |O8/11/19 17:17 Dkt kot Rnpoet Dosueilal ) | Load o
; Accident Photo
10 |051IN917:07 | et R Gocumants] @) | cedwc | B
F Accldent Photo
N JOIISATHY | e i esmeonsy | wedic | A
Wo | Relabel/Reorder | LKK Auto Consultents Pte Ltd (HQ) Thumbnall | Print
1 |oroso ars? General View ) | Load G g_
7 |OW0120 1757 | Generad View 0 | ledic | M
3 |pwmu2017:57 | General View @ | v | &
4 |07/01/20 17:57 | Genersl View 0| ows | F
5 |or00/2017:57 Genersl View @ | Load PG &
B |DNO0UZ0LTS7 | General View 0| icedrs | B
7 (o720 17157 | Ganersl View B | wadws | B
B |07/01/2017:57 | Genersl View Q| wews | A
% |07/01/20 17:57 | General View 0| waows | A
10 |0/01720 17:57 | Genersi View g load 306G | B
11 |ow0u/20 17:57 | General View g load 05 | &
12 |o7/01/20 17:57 | General View Q| waswes | A
13 |o7/0120 17257 | General View 0| coowms | A
14 |07/01/20 17:57 General View 0 | weaws |
15 |07/01/20 1757 | Genersl View @ advc | &
16 |ow/01/20 1757 General View 0| tcadps | B
17 |o7/01/20 1757 | General View @ | tadws | B
18 |07/01/20 1757 | General View @ | waavs | B
19 |07/01730 17:57 General View . Loag PG | BA
Documentation [}
No | Finaized On VAC (Kaki Bukit) Thumbmail | Print
= Accident Sketch Plan
1 |os/nearao ] - ooy 0| oars |
¥ Accident Sketch Plan
2 |es/aneazao : mcomeb " 0| waawc | A
v Accident Sketch Plan
3 |08/11/19 17:20 " i “ Q| woaws | A
) Accident Sketch Plan
4 |o§/11/19 17:20 " i Satuistiil | waaws | H

https://singapore.merimen.comy/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_...
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| Photos/Images [dperpage [v] M
[t |Firaiized On VAL [ Makd Bukit) Thumbnall | Print
|5 05/11/19 17:20 Accident Sketch Plan Load PG | BA
| [Linkas Aorusent Bagan L 1 | !

Linked Accident Report Documents

View
Assessment Reports 1 per poge «|| &
Mo | Finafized On VAC Kkl Bukit) Thumbnal | Print
11 |p8/12/19 1928 | Accident Statement Load HTH
2 |08/12/19 19:28 | Accident Statemant Load HT™
3 |06/12/18 19:28 | Acclident Statemant Lomd HTM
4 |DR/12/1818:31 | Accident Statement Load HTM
Photos /Images [perpoge  [~] &
No |Finalized On VAL (Kaki Bukit) Thumbnall | Print
1 |05/11/1917.17 | Accident Phato O | ledws | &
2 |O5/11/1% 1717 | Accident Phota 0 | o s
3 |05/11/19 17:17 | Accldent Photo 0| oedips | B
& |o811719 1747 Accident Photo 0| loeadirc | §A
5 |D811/18 1717 | Accldent Phote _!' Losd 3G | B
B |05/11/18 17117 | Accident Phata Q| edve | B
7 |05/13/19 1717 | Accident Photo Q| s | B
B |05/11/8817:17 | Accldent Photo @ | cocws | B
5 |08/11/19 17:17 | Accident Photo 0 | loedirc | |
10 |08/11/19 17:17 | Accldent Photo g load oG | B
11 |05/11/19 17117 | Accident Phato Q| sdrc | A
Documentation 1 = |l
Mo | Finalizsd On VAC (Makl Bukit) Thumbnall | Print
1 051119 17:20 | Accident Sketch Plan Q| oirs | B
2 |05/11/39 0720 Accident Sketch Plan g Lead G | B
{3 |o8/1171917:20 | Accident Skatch Plan O s | @
4 |05/11/1917:20 | Accident Sketch Plan 0| waws | B
5 |08/11/1317:20 | Accident Sketch Pian 0 | Load G | B4

Documents Checklist

DOCUMENTS CHECKLIST
Thare are no document chacklists configured.

i
¢
d

Show Remarks To: [ Handiing Insurer
Fipks - Ssmarkn Are pewais unies yow tRaw § i eifer partes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 14/1/2020



Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd (co regno1sseoriser
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-BB05 Email sur@lkkauto.com;assignments@Iikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS/CTI18019736/T1YD3Q2
Date: 14/0172020
REFERENCE
. China Taiping Insurance ;
Handling Insurer: (Singapore) Pte. Lid. Policy No: DMCWVSN306764 18000
Claimant Insured
Vehicle No : SMN1067Z Vehicle No : GBJA3S0K
Date of Loss: oanizo1e Nature of Claim: TP SNM18D205226C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMN1067TZ
Make & Model: BMW 1180, 1.5 D 5DR HATCH LED (A) Engine No: 30369532B3TD15A
Reg. Date: 21/04/2018 (Man. Year: 2016) Chassis No: WBA1TVT2030V724356
Colour: White Odometer: 45181 km
Engine Capacity: 1406 cc
Market Value/New Car N/A
Prica:
Sum Insured (S8): Market Value/New Car Price
NDITION OF VEHICLE AT THE TIME OF SUR
General Condition: Steering [Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): ¥Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Michelin 8 mm Rear Left Side Michelin & mm
Frant Right Side: Michelin 8 mm Rear Right Side: Michelin & mm
The above values represent the remaining lyre [resds deopth
\COST OF CLAIMS Repairer's Adjuster’s Difference  Diff %
Parts 8,752.97 4,000.7 275228 40.76
Miscellaneous ltems 0.00 0.00 0.00
Labour 3.180.,00 1.460.00 1,720.00 54.09
Paintwork Labour 0.00 0.00 0.00
Towing 0,00 0.00 0.00
Calculated Gross Total (S§) 993297 5.460.T1 447226 45,02
Approved Total (Overridden) (S%) 4,000.00
Nett Amount (S5) 993297 4,000.00 593297 §0.73
INSPECTION
Date of Assignment: 2011172019
Date Inspacted. 04/11/2018 Inspected At Carsmith Private Limited (HQ)
13 KAKI BUKIT ROAD 4 #01-20
BARTLEY BIZ CENTRE
Singapore 417807
Estimated Period of Repair. 6.0 days

Adjuster: MOHD TAUFIKH BIN HAMID

Manager: YVONNE WONG YIN CHENG

NOTE. This report represants our findings sl iha ime and place of inspection siated hevein. Such inspection haa been caried out io the best of our
knowiedge and ablity but any affar labiity under any other crcummetances is hereby srpress’y axcluded

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 14/1/2020
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Adjuster Report Page 3 of 4

REPAIR DETAILS

'Reference

;Pan Source: MRM-5G Version: 1.0 (Last Synchronised: 13 Jan 2020)

|Parts: 144 BMW 1180 1.5 D SDR HATCH LED (A) (Catalogue:Merimen Singapore 1.0)

|Labour: Repairer's (Price-denominated Standard List)
|Print Code: (Unsubmitted, no print-code for SMN1067Z)

|Validity: These estimates are valid only if they contain the print code {above) on all estimate pages, running page
| numbers with the END OF ESTIMATES marker on the last estimate page

[Further Info: Itlems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR RH FENDER Bent 1,808,30FL *1,808 30 FL
2 1 *REAR RH FENDER INNER TRIM Not Necessary  625.95FL “FL
a1 *SET REAR RH FENDER INNER TRIM BOARD CLIPS Not Necessary 48 95FL “FL
4 1 *REAR RH FENDER PETROL COVER Repair 146.85FL *-FL
5 1 *REAR RH SUSPENSION Not Necessary 417 89FL ~FL
8 1 *REAR RH WHEEL HUB BEARING Bent 539.75FL *538.75FL
T *REAR RH TORSION ARM Not Necessary  158,78FL “FL
8 1 *REAR RH SUPPORT ARM Not Necessary  135B85FL “FL
g 1 “REAR RH STABILIZER ARM Not Necessary  1B2.45FL “FL
10 1 *“REAR BUMPER Deformed 904.15FL *904.15FL
1 1 *“REAR BUMPER RH RETAINER Necessary 68.30FL  *6B.30FL
12 1 *SET REAR BUMPER CLIPS Necessary 4867FL *4B6TFL
12 1 *REAR RH AIR VENT Not Necessary  118.24FL “.FL
14 1 *REAR RH MUD GUARD Not Necessary  155.75FL “.FL
15 1 *REAR RH MUD GUARD CLIPS Not Necessary 34.78FL “.FL
1% 1 *SET REAR RH WHEEL 16 ORIGINAL Cut 1,182.35FS *BOD.OOFS
17 1 *SET REAR RH TYRE 205/55Z R16 Not Necessary  445.12FS “.FS

FeFranchise part. S=5pcNett. L=ListitemDisc
Sub Total (5§) 7,022.73  4,169.17
- List Item Discount on L ltems 5.00/5.00% (58§) 260.76 168.46

Total Parts (5§) 6,752.97 4,000.71

[ Report was unsubmifted during this prini-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 14/1/2020



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous Hems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltams

1 TO REMOVE THE AFFECTED PARTS TO COMMENCE New 1,200.00 700.00
REPAIRS .REPLACE DAMAGED PARTS FOR CUT AND
WELDING AND PANEL BEATING

2 TO SUPPLY PAINT MATERIALS EXPANDABLE ITEMS & New 1,000.00 500.00
PUTTY,RESPRAY PAINT ON PARTS REPLACED &
REPAIRED

3 TO REMOVE ,REFIX WIRING SYSTEM AT ACCIDENT New 120.00 30.00
DAMAGED AREAS AND CHECK FOR PROPER FUNCTION

4 TO PERFORM ANTI RUSH TREATMENT ON AFFECTED Mew 180.00 30.00
AREAS

5 TO REMOVE AND REFIX REAR RH UNDERCARRIAGE New 500.00 120.00

B TO SEND FOR COMPUTERISED ALIGNMENT MNew 180.00 B0.00

Gross Labour Cost (S5) 3,180.00 1,460.00

[ Reporl was unsubmitied during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 14/1/2020



