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MS @ FirstCapital

6 Ralfles Quay 421-00 Singapore 048580
Tel (65) 6222 2311 Fax (B5)6222 3547

MS First Capital Insurance Limited ©oReg Mo 1950001050 LST Heg N M2-0001676-9

Claims & Motor Underwriting Dept: 36 Robinson Road ¥16-01 City House Singapore 068877

Tel [65) 6507 3848 Fax: (65) 6507 3849
www.msfirsteapital. com.sg

Date

Accident Date
Insured Vehicle
Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor
Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT

10-05-2019 Our Ref No.
08-05-2019 Claim Type.
SHA9189E Third Party Vehicle.

385, SIN MING DRIVE (INSIDE VICOM)
SERENCE CHEE
65662112/ 87990066

DIRECT SETTLEMENT:

LKK AUTO CONSULTANTS PTE LTD

NA
NA

FOR DIRECT SETTLEMENT

Fax No.

Fax No.

D19003101MFSH

Third Party

SLM7360D

62593326

68416315

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

ESTEEM

PERFORMANCE PTE Attention.
LTD

NA TP Solicitor Fax No.
MERINA CHIA SAN SAN

IMPORTANT NOTE

NIL

NA

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required.

-




Denise Tax (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Tuesday, 26 November 2019 2:27 PM

To: Admin-D (LKKAuto); ‘CWS Motor Claims'; assignments
Cc: 'Merina Chia’; SUR

Subject: RE: SURVEY ASSESSMENT - D19003101MFSH/1
Attachments: PRELI ADVISED OF SLM 7360D.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SJTM 7360D
Number of days (estimated) : 2 days

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Thursday, 7 November 2019 9:33 AM

To: 'CWS Motor Claims' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@Ikkauto.com>
Cc: 'Merina Chia' <MerinaChia@msfirstcapital.com.sg>; SUR <sur@Ilkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D15003101MFSH/1

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed that vehicle is not in the workshop, repairer will arrange.

Best Regards

G.NIVITHA

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: CWS Motor Claims [mailto:cwsmotorclaims@msfirstcapital.com.sg]
Sent: Wednesday, 6 November 2019 5:43 PM

To: ASSIGNMENTS@LKKAUTO.COM




Egg

51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Your Ref: D19003101MFSH Date: 26/11/2019
Our Ref: CS/FCI119019733/Ktd3

The Motor Claims Department
First Capital Insurance Ltd

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO,_SLM 7360D
Please be informed that we had conducted the inspection of the abovementioned vehicle
25/11/2019 at the premises of M/s Esteem Performance have the following to report: -

Workshop Estimate Amount : S§ 6.614.88
Revised Estimate Amount : S$ 1.600.10
“Check” Items Amount : S$ 0.00
Market Value :S$
LTA Reimbursement Value : S§
Nett Value : S$
nearside
Description of Damage: N il e B
The vehicle sustained damages at the @

rear portion. —

Comments/ Present Status:
Damages Consistent.

Yours faithfully

Kenneth Kong
Automotive Assessor



MEBHH120: Ajax Mars Pie Lid -
ENTRY DATE & TIME: 10/05/20 1027
SUBMITTED BY: Sabitra Shangn Kanthirajan

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report carrectly the detalls of the accident to speed up the claims process

2. This Form must be completed by the Palicyholder and/or the Authorised Driver.

3. Infarmation provided must be as truthful and accurale as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liability -

4. The issue and acceptance of this Form by insurance companies Is not an admission of paolicy llability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This raport will be forwarded by the insurers of the GIA Records Managemen! Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this repart will, for a fee, ba made avallable upon application by imterested parties

7. By the lodgement of this report to the Insurers, you hereby cansent to the archiving of this report at the centre and o copies of the report being made available
aforesald

ACCIDENT STATEMENT

Date Of Report 10/05/2019 10:27

Date Of Accident 09/05/2018 10:30

Exact Location Of Accident SLIP ROAD OF TANJUNG KATONG INTO ECP TOWARDS CITY
Country/State of Loss SINGAPORE

Vehicle Registration Number SLM7360D
Insured/Policyholder

Name Of Registered Owner GRAB RENTALS PTELTD
Co Reg No 201617200G

Email Address NOEMAIL

Mobile Phone No

Alternative Phone Nao OFFICE-66550005
Vehicle Particulars

Manufacturer TOYOTA

Model PRIUS HYBRID 1.8 CVT

Exact Purpose for which vehicle was being used at

time of accident HIRE AND REWARD

Are you claiming under your own insurance palicy

for repair to your vehicle? NO

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE HIRE

Insurance Company

Name of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD
Type Of Coverage COMPREHENSIVE

Fleet Palicy YES

Policy Number A29114756MKF

Caver Note Number

Driver

Name of Driver CHIA SIM YEE

NRIC No S7773589E

Date Of Birth 04/06/1977

Occupation OUTDOOR

Date Of Driving Pass 25/07/2000

Driving Experience 18 YEARS AND 9 MONTHS
Gender MALE

Mobile Number
Fax Number
Contact Number
EMail Address

(LOCAL) +65-82189323

NOEMAIL

Page 1 of 15



Address NIL

Pésicode

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OTHER - HIRER

Vehicle Registration Number of Driver's Own B
Vehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle)

involved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

NO
ambulance?
Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action
Was the accident reported to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

ON THE DATE AND TIME MENTIONED, | WAS DRIVING ALONG THE SAID SLIP ROAD, ENTERING ECP, WHEN | SAW AN
ANIMAL DASHED ACROSS MY VEHICLE ON TOWARDS MY FRONT LEFT TYRE. | THEN APPLIED MY BRAKES TO AVOID
HITTING IT AND THAT WAS WHEN VEHICLE B HIT THE REAR OF MY VEHICLE. NO ONE WAS INJURED. STATEMENT
WAS READ TO ME AND | ACKNOWLEDGED IT.

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number SHAS189E

Vehicle Make/Model/Colour TOYOTA PRIUS HYBRID 1.8 CVT YELLOW
Details Of Properties NA

Vehicle Category PRIVATE CAR

Name of Driver CHAN WEE KOK

NRIC/Passport Number S2558419H

Contact Number 98327161

Address

Postcode

Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)

Page 2 of 15
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Common Statement Pg. 1

ACCIDENT STATEMENT (2000 characters)

ON THE DATE AND TIME MENTIONED, | WAS DRIVING ALONG THE SAID SLIP
ROAD, ENTERING ECP, WHEN | SAW AN ANIMAL DASHED ACROSS MY VEHICLE
ON TOWARDS MY FRONT LEFT TYRE. | THEN APPLIED MY BRAKES TO AVOID
HITTING IT AND THAT WAS WHEN VEHICLE B HIT THE REAR OF MY VEHICLE.

NO ONE WAS INJURED. STATEMENT WAS READ TO ME AND | ACKNOWLEDGED
IT.

Taxi Voucher No.:

DECLARATION

I/We declare that the above pariculars & information provided above are true in every aspect

VERIFIED BY AJAX MARS REPORTING OFFICER -
HASHIM BIN KAMARI

MARS Officer
Registered Owner or Driver's Signature
Job Complete Date/Time Date/Time:
9 May 2019 at 12:27 PM 9 May 2019 at 12:28 PM
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ESTEEM
PERFORMANCE

5"

TEEM PERFORMANCE PIE LITL

Blk 5033 Ang Mo Kio, Ind Park 2 #01-251/ 259, 569536.
Tel: +65-6484 1221 Fax: +65-6484 7829 Website: www.esteemperf.com.sg

Repair Estimates SLM 7360 D L AsT by
Parts (a) Cost/ List Price Items $ 2,819.90
Plus/Less 25% $ 704.98 Fre————
Total of Cost/ List $ 3,524.88 | the ' —
(b) Nett Price Items
Less [
Total of Nett ltem
(c) Special Nett Items $ 200.00 | ouedy . |
Total Parts Cost $ 3,724.88 ‘g\-—__._______ o /
Labour $ 2,890.00
Total $ 6,614.88

The above total will be subjected to 7% G.S.T.

Name of Surveyor
Company

Survey conducted on

Remarks By Surveyor

(a) The repair of this vehicle is a
(b)

(c)

Recommended Days of Repair

Resurvey

(d) Excess $

/éﬂn 274

/e

zf//,//? at

jzed / is not authorized until further notice.

(24
Required / o+eguired

day(s)

(e) Signature of surveyor

Le

Z3/04) p

Date:
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Blk 5033 Ang Mo Kio, Ind Park 2 #01-251/ 259, 569536.
Tel: +65-6484 1221 Fax: +65-6484 7829 Website: www esteemperf.com.sg

Spare Parts
Vehicle No. SLM 7360 D Submit By SERENCE
Make & Model : TOYOTA PRIUS Year Manufacture 2017
Chassis No JTDKB3FU503555068 Engine No.
Cost/ List
S/No. Part Description Qty Unit Price Disposition by
Price Surveyor
1 |Reverse sensor S| 1 |$200.00 SN X
2 |Rear bumper A 1 |s49750 P
3 |Rear bumper clip 4. 10 [$40.00 e
4 |Rear bumper side retainer LH S 1 [s11270 e
5  |Rear bumper side retainer RH Ju| 1 [s112.70 X
6 |Rear bumper reinforcement /1 [$398.90 X
7 |Rear bumper lower garnish centre Vel by 1 |$58260 —
8 |Rear bumper lower garnish LH P 1 |s149.70 4
g |Rear bumper lower garnish RH JR 1 [s149.70 F
10 |Rear bumper tow cover Sho1 [s3170 X
11 |Rear bumper under cover L1 835520 x
12 |Rear bumper under cover LH AN 1 |s187.60 &
13 |Rear bumper under cover RH A 1 [s187.60 X
14 |Rear bumper under cover clip A 4 [$14.00 X
15
16
17
18
19
20
21
22
23

Note: If any of the quoted parts are recommended to be repaired, then an additional labour charge

will be charged accordingly under supplementary.

Blk 5033 Ang Mo Kio Industrial Park 2 #01-259 Singapore 569536 Tel: 64841221 Fax: 64847829
Company Reg No, 200005485N / GST No. 20-0005483-N




ESTEEM PERFORMAN

. PTE LTD

o ) ESTEEM
= PERFORMANC

Blk 5033 Ang Mo Kio, Ind Park 2 #01-251/ 259, 569536.
Tel: +65-6484 1221 Fax: +65-6484 7820 Website: www esteemperf.com.sg

Labour
Vehicle No. SLM 7360 D Submit By Carmen Lim
Make & Model TOYOTA PRIUS Year of Manufacture : 2017
S/No Labour Description Esimated Adjusted
Price Price
1 |TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT
REPAIR AREA. (REAR BUMPER, TAILDOOR, END PANEL, -
TAILDOOR PLATE GARNISH, SPARE TYRE COMPARTMENT) $1,200.00 Z&é}'
2 |TOPUTTY, RESPRAY PAINT FOR AFFECTED ACCIDENT
REPAIR AREA. (REAR BUMPER, TAILDOOR, END PANEL,
TAILDOOR PLATE GARNISH, SPARE TYRE COMPARTMENT) $1,200.00 72&‘/
3 |To check wiring $50.00 lo/
4 |To tuff coat. sl $50.00 X
5 |To conduct water leakage tests to ensure proper air and
sealing v U $120.00 X
6 |Toremove & refit spare tyre, spare tyre board, carpet trim
to assist work load. | $150.00 X
7 |Toremove & refit reverse sensor $120.00 fd’(

Note: The above estimate of repair is based on visual assessment of the external affected areas. Any
additional damages observed during the course of repair will be quote accordingly as a supplementary.

(&
Company Reg No. 200005485N / GST No. 20-0005485-N




’ V V LKK Auto Consultants Pte Ltd

Bl BE = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
MS FIRST CAPITAL INSURANCE LTD Ref : CS/FCI19019733/Ktd3e2
ssnphe————— L N |
Code: FCI2
i §- Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 9189E Veh. Inspected SLM 7360D
Policy No. Coverage ($) 0.00
Claim No. D19003101MFSH Excess ($) 0.00
Assign From MERINA CHIA Assign Date 06/11/2019
2 Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS (A) c.c 1798
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JTDKB3FU503555068 Colour METALLIC SILVER
Odometer 172730 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65R15 PIRELLI 8 mm
L/H Front Tyre |195/65R15 PIRELLI 8 mm
R/H Rear Tyre 195/65 R15 PIRELLI 8 mm
L/H Rear Tyre |195/65R15 PIRELLI 8 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  08/05/2019 Inspection Date 25/11/2019
Survey held at 385 SIN MING DRIVE
Repairer ESTEEM PERFORMANCE PTE LTD
5a. ' Remarks
A)JDAMAGES CONSISTENT TO ACCIDENT REPORT,
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

Sb. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLM 7360D

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

Page No.:1of 2

- S . S Estimate By | Our Adjusted
Description of Parts Condition vt i A :
REPLACEMENT OF PARTS
1|REAR BUMPER (WCP) BUCKLED 497.50 497.50
10|REAR BUMPER CLIP (WCP) NECESSARY 40.00 40.00
1|REAR BUMPER SIDE RETAINER LH (WCP) SERVICEABLE 112.70 -
1|REAR BUMPER SIDE RETAINER RH (WCP) SERVICEABLE 112.70 B
1|REAR BUMPER REINFORCEMENT (WCP) TO REPAIR SEE 398.90 -
LABOUR
1|REAR BUMPER LOWER GARNISH CENTRE (WCP) DENTED /CUT 582.60 582.60
1|REAR BUMPER LOWER GARNISH LH (WCP) SERVICEABLE 149.70 -
1|REAR BUMPER LOWER GARNISH RH (WCP) SERVICEABLE 149.70 -
1|REAR BUMPER TOW COVER (WCP) SERVICEABLE 31.70
1|REAR BUMPER UNDER COVER (WCP) SERVICEABLE 355.20 -
1|REAR BUMPER UNDER COVER LH (WCP) SERVICEABLE 187.60 -
1|REAR BUMPER UNDER COVER RH (WCP) SERVICEABLE 187.60 -
4|REAR BUMPER UNDER COVER CLIP (WCP) NOT NECESSARY 14.00 -
LESS 25% DISCOUNT -280.03
COST PLUS 25% 704.98 -
3,524.88 840.07
SPECIAL NETT ITEMS
1|REVERSE SENSOR (SN) SERVICEABLE 200.00 -
200.00 -
LABOUR
TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT 1,200.00 200.00
REPAIR AREA.(REAR BUMPER, TAILDOOR,END
PANEL,TAILDOOR PLATE GARNISH,SPARE TYRE
COMPARTMENT).INCLUSIVE OF THE REPAIR OF REAR
BUMPER REINFORCEMENT.
TO PUTTY,RESPRAY PAINT FOR AFFECTED ACCIDENT 1,200.00 220.00
REPAIR AREA..(REAR BUMPER,TAILDOOR END
PANEL, TAILDOOR PLATE GARNISH,SPARE TYRE
COMPARTMENT).
TO CHECK WIRING. 50.00 10.00
TO TUFF COAT. NOT NECESSARY 50.00 -

Report Ref No. CS/FCI19019733/Ktd3e2




LKK Auto Consultants Pte Ltd

H: ; ; = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:2 of 2
B i Estimate By | Our Adjusted
io T :

Qty | Description of Par_ts Condition Workshop (§)) ()
TO CONDUCT WATER LEAKAGE TESTS TO ENSURE NOT NECESSARY 120.00 -
PROPER AIR AND SEALING.
TO REMOVE & REFIT SPARE TYRE,SPARE TYRE NOT NECESSARY 150.00 -
BOARD,CARPET TRIM TO ASSIST WORK LOAD.
TO REMOVE & REFIT REVERSE SENSOR. 120.00 50.00

2,890.00 480.00

GRAND TOTAL 6,614.88 1,320.07
RECOMMENDED COST OF REPAIRS | | | 1,320.07|

y/éva

KONG SENG CHEONG

Licensed Appraiser

Report Ref No. CS/FCI19019733/Ktd3e2

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report Is made solely for the use and benefit of the Client named on the front page of this Report.




