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. Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Catg | Motified | Ext Sibmitted | Ad) seslgned | Adj Rt Adf) Submitted | Lt Alth'ed | Status
' 05 Now 2019 06 'h"r 019 i
Main 17:08 “-’; e
Assgn | _ Cancel Cmre_ |

Reference Claim Detalls

CLAIM SUBFOLDER DETAILS |[Ereated by insurer]

Insgrad

Main Claimant: _CHI_N_E CHEE FONG, 1D: 525639747 )

Venhicis Reg. Ne.: SKS5891G Date of Loss: |03/11/2019 19:00 - :59

Clasm Type; TP/ SNM19D205230C02 _ Palicy/Cover Note No.: Immmmum

Vehicls Bag. No. (Insured); SGQTOA Palicy Mo, (Claimant): | VAL/GALIBL06

Excess:: = 000 |541,500.060

Rapairar: Performance Motors Limited (Alexandra) 301 Alexandra Road, Sime Darby Performance Centre, 159941

Alexsndra - Tel: 63190172/63190174

Handiing Insarer: Chias Taifing Insurance (Singapore) Pte. Ltd, (MQ) - Tel: 6389 6111 ... [Mendled by Tan Kah Leong - |
1!

Claimont's Insurer: | AXA Insurance Pte Ltd (HQ) - Tel! 6336 7268 - S i
Adjustar: LKK Auto Consultants Pte Ltd {HQ) - Tel; 6256-3561 . [Final Rpt due 15/11/2019]
ASSOCIATED MAIL RECEIVED View At | Compose Cose Mall ||
There are no mall for this case.

ALL ASSOCIATED TASKS

View Al |  Search Tawks |  Creste New Task | Complete ||
D Dale Prinrity  Type Subject CHET [T Assigned By Completed On Cremled On D 7
No reuubts.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 6/11/2019




Nivitha (LKK Auto)

From: Tan Kah Leong <KahlLeong.Tan@sg.cntaiping.com>

Sent: Wednesday, 6 November 2019 5:00 PM

Ta: PBSP; assignments

Subject: RE: OUR REF: SNM19D205230-5GQ70A-TKL- REQUEST FOR DIRECT SETTLEMENT -

SKS5891G & 5GQ70A ON 03/11/2018

WITHOUT PREJUDICE

Dear Caroline,

We refer to your emall dated 06.11.2019,

We will be assigning M/s LKK Auto Consultants to survey your client’s vehicle on a without prejudice basis.
Aside to LKK,

Please refer to the email below & proceed to survey the third party vehicle.

Thank you.
Regards

Tan Kah Leong
Assistant Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079809
DID: (65) 6389 6183 | F: (65) 6222 1033

W: www sg cntaiping.com | FB: www facebock com/chinataipinasg/

Disclgimes This srall and any fes transmitted with i i3 intended anly for the named racipients and may conlain confidential informabion Ay
unauthonzed disciosure. wse or dissaminaton of s message, edfher in whale or partial iz prohibifed. If you are not the intended recipient, please
notify the sender immediately. Plrase delele e a-mail ard any copes of § therealter

From: PBSP [mailto:pml-pbsp@simedarby.com.sg]

Sent: Wednesday, November 6, 2019 4:39 PM

To: Tan Kah Leong <KahLeong.Tan@sg.cntalping.com>

Subject: Re: OUR REF: SNM190205230-SGQ70A-TKL- REQUEST FOR DIRECT SETTLEMENT - SK55891G & 5GQ70A ON
03/11/2019

Dear Sirs
We are agreeable to use a common surveyor below as the SJE.

5. XING QUO QUANG

Thank you.

Regards,
Caroline
C/o Performance Motors Limited - Body and Paint



303 Alexandra Road Singapore 159941
DID: 6318 0174 Fax. 6479 4601

Fram: Tan Kah Leong <KahlLeong Tan@sg. cntaiping.com>

Sent: Wednesday, 6 November 2019 11:21 AM

To: PBSP <pmli-pbsp@simedarby.com sg>

Subject: RE: OUR REF: SNM19D205230-5GQ70A-TKL- REQUEST FOR DIRECT SETTLEMENT - SKS5801G & SGQO70A ON
03/11/2019

Without Prejudice

Dear Caroline,

We refer to your email below.

Please see attached and let us know if you agree with SJE
Thank you.

Regards

Tan Kah Leong
Assistant Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079809
DID: (65) 63896183 | F (65) 6222 1033

W: www sg cntaipingcom | FB: www facebook com/chinataipingsg/

Dizeigimer This e-mail and any fies transmitted wilth if is intended anly far the named recipients and may confain confidantial information Any
unauthonzed disclosure. use or disgemination of ths messege, either in whole or partial, is profubifed If you are nol the intended recipmnl, please
nolify the sender munediaglely Please dalefe the s-madl and any copses of I thereafter

From: Claims Dept of CTI
Sent: Wednesday, November 6, 2019 11:17 AM

To: Tan Kah Leong <KahLeong Tan@sg.cntaiping.com>; Chee So Chow <sochow. chee@sg.cntaiping com>; PBSP
<pml-pbsp@Esimedarby. com s>
Subject: OUR REF: SNM19D205230-5GQ70A-TKL- REQUEST FOR DIRECT SETTLEMENT - SKS5891G & SGQ70A ON

03/11/2019
Dear Kah Leong,

Please conduct PRS for SKS5R01G.

Note: officer in charge — Kah Leong 63896193

Regards.

Claims Department
China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079302
T, (65) 63896116 | F (B65) 62247175

W: www sg cntaiping.com | FB: www facebook comichinataipingsa/ | WeChat: & F¥t# Taiping SG




Digclaimer This e-mall and any files transmilfed with if s intended only for the named recipients and may contain confidential information. Any
unauhonred disciosim, Use or disseminalion of this message. ailler in whale or partial & prahibited If you & nol the infendad recipent. please
natly the sender immedialely, Please delels he e-mal and any coples of if thereafter

From: PBSP [mallto:pml-phs imedarby.com.s
Sent: Tuesday, 5 November, 2019 5:26 PM

To: Claims Dept of CTl <claimsdept @sg.cntaiping com>
Subject: REQUEST FOR DIRECT SETTLEMENT - SKS5891G & SGQ70A ON 03/11/2019

Dear Sirs,

We refer to the above matter.

We have instructions from our client to seek repair cost and loss of use/car rental from you through Direct
Settlement.

Aftached is the estimates and supporting documents for your consideration.

Please let us have your confirmation that you agree that liability is clear and we may proceed with Direct Settiement

If Direct Settiement is approved, kindly let us have your offer for LOU / rental

Thank you.

Regards,

Caraline

C/o Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159841

DID: 6318 0174 Fax: 6479 4601

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the
named addressee ("the Recipient") and may contain information that is confidential, privileged and/or
proprietary to the Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws,
If you are not the intended Recipient, you are strictly prohibited from using, disseminating, forwarding
and/or printing the Message. Please notify the sender immediately by return e-mail and permanently delete
all copies of the Message. Sime Darby disclaims all liability for any error, loss or damage arising from the
Message being infected by computer virus or other malicious software. Any views and/or opinions
expressed in the Message are solely those of the author's and do not necessarily represent those of Sime
Darby's.”

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www. symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp:  www. symantece loud, com




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type; Singaporea NRIC

Owinar ID: 9747

Vehicle Details

Vehicle No.: SKS5871G

Vehicle to be Exported: Mo

Intended Deregistration Date: 25 Nov 2019

Vehicle Make: BMW.

Vehicle Model; 5201 AT D/AB 2ZWD 4DR HID NAV
Primary Calour; Grey

Manufacturing Year; 2014

Engine MNo.: AJ330B7BN20B20B
Chassis No; WEBASA3I2000D828380
Maximum Power Output: 135.0 kW (181 bhp)
Open Market Value: $38,362.00

Original Registration Date: 27 Apr 2015

First Registration Date: 27 Apr 2015

Transfer Count: 1

Actual ARF Paid: $40,707.00

Intended PARF Rebate Detalls

PARF Eligibility; Yas

PARF Eligibility Expiry Date: 26 Apr 2025

PARF Rebate Amount; $30.530.00

Intended COE Rebate Details

COE Expiry Date: 26 Apr 2025

COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period(Years): 10

QP Paid: &78,001.00

COE Rebate Amount: $42,272.00

Total Rebate Amount; $72,802.00

The information contained herein Is correct as at 25 Nov 2019

OK



MPML 191455858 | Performonce Mol Lmited - Alessndra
ENTRY DATE & TIME: D41 12018 1515
SUSMITTED BY Maiars Sanavw

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plsass reton cormaclly the details of the accident to speed up the claims process

2, Thie Farm must be complated by ihe Policyholder and/or the Authonsed Dnver.

3, infarmation provided must be as truthful and accurate as possible. Any wilfal migrepreseniation or witholding of matenal lacts may allow insurance companes o
repudiale palicy liabillty

4, The ssus and accepiance of tm Form Dy inaurance companiea /s nat an sdmission of policy kabiity on the part of the insurance companes.

5, Any false reporting may be mfemed (o the Police for investigation.

B, This report will be forwsrded by the insurers of the GIA Records Management Centre established by the Genersl insurance Association of Singapore (GIA) far
archiving and that copes of this report will, for a fee. be made available upan application by mterested partias

7, By the lodgemant of this repor 1o the insuners, you hareby consent o the archiving of this report at the centre and o copies of the report being made available
aforesaid

ACCIDENT STATEMENT

Date Of Report 04/11/2019 15:15

Date Of Accident 03M172018 18:30

Exact Location Of Accident OPEN CARPARK BUKIT BATOK EAST BLK 273
Counlry/Stale of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Reqistration Mumber
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mabile Phone No

Allarnative Phone No
Vehicle Particulars
Manufacturar

Maodel

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicla?

If Mo, Please state action to be laken

Vehicle Category
Insurance Company
MName of Insurance Company
Type Of Coverage
Fleat Policy

Policy Number

Cover Naote Number
Driver

Mame of Driver

MRIC No

Data Of Birth
Occupation

Date Of Driving Pass
Driving Experiance
Gender

Maobile Number

Fax Number

Contact Number
EMail Address

SKS5801G

CHENG CHEE FONG
525639742
CCHENGB22@GMAIL.COM
(LOCAL) +65-96251694
OTHERS-96251604

BMW
5201

NORMAL USAGE

NC

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

ND

VA1GAT18106

CHENG CHEE FONG
526639742

21/04/1964

INDOOR

17/06/1988

30 YEARS AND 4 MONTHS
MALE

[LOCAL) +65-96251694

OTHERS-86251684
CCHENGE22@GMAIL.COM

Page 1of 15



Address 120 TAGORE AVENUE
Postcode 787710

Was driver an employea of the Insured's Company NO

If No, Relationship of the Driver with the Insured  OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

Genaeral Information of the Accident

Type Of Accident COLLIDED INTQ PARKED VEHICLE
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle invalved in this accident? NO

Number of vehicles (including own vehicle)

involved in the accident 2
Was any body injured in the Accidemt? NO
Was any injured conveyed to hospital by NG

ambulance?
Was any other material or property damaged? YES

| have DHIEF‘I appmacr_md by Ufilmr:rwn person|s) NO
sollciting/offering accident claims assistance.

Number of Passangers (Including Driver) 0
Details of Police Action

VWas the acoident reported to the police? NG

If Yes, Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER TO ATTACH

Attachment(s)

Are accideni photos available for altachment? YES
Was there any video captured by Car Camera? YES

Remarks/ Reasons FILE TOO BIG-BURN CD
Was there any audio recorded? NO

Vehicle Registration Number SGOTOA

Vehicle Make/Model/Calour VOLVOD XCad

Details Of Properties

Vehicle Catlegory PRIVATE CAR

Name of Driver JASON LI JUNGUANG
NRIC/Passport Number

Contact Number 80210938

Address

Postcode

Insurance Company Name CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD

Nature Of Damage

No. Of Passenger (Including Driver)

Pape 2 of 15



Sketch Plan Pg, 1

IMPORTANT NOTICE

1. Plesse report correctly the detalls of the accident (o speed up the claims process.
1. This Form must be completed by the Policyhelder andfor the Authordsed Driver.

3. Information provided must be s truthiul end accurate as possible. Any wiful misrepresentation or withholding of material
facts may allow insursnce companies (o pepudiate policy labilivy,

4. The issue and acceptance of this Form by insurance companies s not an admission of policy lability en the par of the insurance
companies.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Associstion of Singapors [GIA) for archiving and that copies of this report will for & fee be made availeble upon application by
interested parties.

7. By the lodgment of this repart 1o the insurers, you hereby consent to the archiving of this report a1 the cantre and to copies of
thie report being made available aforesaid

& Consent under the Peronsl Dats Protection Act (PDPA)
Junderstand, acknowledge, agree and consent that:

(&) My insurer, my workshop and the General insurance Associstion of Singapore | “GIA" ) may/are permitted 1o collect, use,
distlose and/er process my personal data/personal information st out in this |form) and any other personal information
provided by me or possessed by my msurer (collectvely the “Fersonal information”] and disclowe and transfer such
Personal information 1o &/l insurer(s) who have Insured vehicle(s) invalved In this accident (all Insurer(s| who have insured
vehiclels} involved in this sccident shall be collectively referred to 22 the "Insurers”], the Insurers” lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/suthority (such as the police], for the purpose(s)
of :

(I} processing, handling and/or dealing with my claims including the settlement of the daims and any necessary
Investigations relating to the claims;

(il] iwvestigating the accident and/or my claims,
[lii) carrying out and/or dealing with my instructions or responding 1o any enquirles by me;

(] adminstaning my claims (including the mailing of correspondence, statements, invoices, reports or notices fo me,
which could involve disclosure of certain personal data shout me to bring about delivery of the same &2 well 34 on the
external cover of envelopes/mail packages); and/or

[v}) comphying with applicable law in administering, processing, handling and/or dealing with my claims,|colleciively the
"Purposes”)

(b} &l isurer]s]) who bave insured vehicie{s] involved in this accident and the Insurery’ lawyers/law firms, may/are permitted
o coliect, use, doclose andfor process my Personal information for one or more of the ebove Purposes; and

(e} my Personal information may/can be disciosed by any of the insurers snd/or GLA 10 their third party service providers of
agentslincluding thelr lawyers/law firms], which may be sited outside aof Singapore, for one o more of the above Purpotes.

{d)  my Personal information will also be collected and uved to compile claims history for the purpose of fraud detection,
Investigation end management in present and &l future claims.

{e] the information so collected under [d} sbove may be shared / disclosed!

{1} to &l insurers and/for sny other third parties that asuist In evaluating, investigating, controlling or managing frawd,
regulators, law enforcement and government agencies 3 reasonably required for the purpases stated, o1

(W) for compiying with requirements under any regUIaTIONS. IAwWS OF COUrT arders

Driver's Signature Reporting Ie Personinel s Slgnature
[if dewver i not the policyholder) Name:
Date K Time WRICIFN Mo

&9/ /f g

(16 .4 Toa )

Page 3 of 15



Sketch Plan Pg. 2

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

1) /Y CAR , SKSSE TG, WAS [PRRED £7 A HOB PAUS
AESIEK , ToME LiHeRE Stits7 BA7Ck ELIT, SLeck 275
1) AFTEre OINN ER, CETURNEL 70 MY CAR, T Lo 4
WOTE TN MY WINDSCREEA, TAD — ZH47 HE A77my
CAE (AIHTLE LELchyfiNG /AT o/ fOF OL D~
W COXTEET ANPUEL — HAME IS TAION L) dnp
o787 HP B PO707573

DECLARATION

fwe d Jruu foregosng particulars are trie n every respect
"/“;:Uabnldlr'i Signgt Dilved's Signature Raporting Cahtre hri-n-ml!'j Sgnature o
Duie & Thne I drivet is net the politvholder) Neme:
Dute & Time: INRICFIN b s
e9//) 4

(104G apm )

Page 4 of 15



Sketch Plan Pg. 3

[ veVersa— o4 '-'u—f‘?"'“”"/

G 01073 § -
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Performance Motors Limited
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FEs. $4747YTIR Fis EI44 pTTD Fax., d47paB0L [AtteTSales)
BATREEIL It oE T ad
GST REG. NO : M2 - 0020081 - X
05 NOV 209
ESTIMATE
[ Estimate Mo. : bl 53313 Page No. l1of 5 )
Date Estimated : 04/11/2019
| Prepared By : Han Kwan Yong J
[ - ESTIMATE REPAIR FOR - - ACCOUNT - 40000 ]
Cheng Chee Fong Cash Sales - Service
120 Tagore Avenue Singapore
| Singapore 787710 J
REGN. NO. CHASSIE NO. REGN. DATE MODEL MILEAGE
SKS5891G WBASA32000DB828380 27/04/2015 520aA o
DESCRIPTION VALUE
To replace front bumper & atta chments, fronl left fender 2,550.00
including to knock out dented area caused by the accident
To respray front bumper and fron left fender 1.923.00
To carry out body cavity preservation, 118.00
{Per panel)
To replace |eft headlight. 4 48100
To check electrical wiring systems at the front section 177.00
for proper function including adjustments of headiights.
Sundries. 0 180,
nae 00
Total Labour 5,388.00
DESCRIPTION ERIC VALUE
e e A i g i
pLAsTIc NuT 72 &% M 10 085 9.50
FRT LH 1 SIDE PANEL BRACKET 1 3510 35.10
# FRT LH FENDER i 1 BEB.8S 8B8.85
EXPANDING RIVET ; 10k 0.50 . 5.00
FRT BUMPER LH SPACER s "M 1 3005 3005
# FRT BUMPER PANEL PRJMED I:F'DC : i 1 1,351.15 1,351,156
EMBLEM GROMMET 1 2 D.85 1.70
BMW EMELEM ile 1 7160 71.80
RIVET d iy ;] 0.50 3.00
ccupNuT 7 #= AN o 0 135 13.50
# FRT LH COVER F REAR WHEELHOU »7 = '/ 1 12885 128.85
FRT LH WHEEL ARCH COVER & 3 " |1 1 12885 128.85
LH Bl XENON HEADLIGHT I 1 266280 2.662.90
Total Parts 5,330.05




B Teale)

Performance Motors Limited
A Sime Dasby Motors Oompaty

o irq e, 19hERlssew ST ll-q M MI-SEdbaNl-n
Toll-Fres Mabeat (1009-ZTTEIEN)

FL}. Alsmands Foad i8D. Wampong Arang Eoad

Elow Darpy Perficrmance Osnire

Eapr Coasr OenLre

HE, Alsmandrs Boad
Gime Darey businsas CeniTe

pingapore 153843
Fax. 44T4TTIE Fax

Eingapore 155844
Fam. 44754441
Tl

Eingupors &IR1E0
dlaFTTI (Alverinles

(L 82 a 28

GST REG. NO M2 - 0020081 - X

ESTIMATE

[ Estimate No. ' b1 53313 Page No. : 2 of 5
Date Estimated : D4/11/2019
| Frepared By : Han Ewan Yong ;
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SKS5891G WBASA32000DB2B3B0 27/04/2015 520iA 0 )
SO L iy
Aaims 00 1 3rd Party | Uninsured losses | Divect Seltlemeni L¥K Autg

e <Onsuilarts hapes niodlfy
the Repairer of e fal wing:
¢ T rimirvey Bl AfeT acray Dasthey

Ciner. e

Ezcees 5§

* To s, car T2 PN dunng resunvey

s PR orces are 5yt oc! i Coafir-ation

® iRl ety srvey mon T :'rnudlcl'huu
* Mo legal mogibcatona| & allrrwgd

Sgr
Auormesd =1L

s * Sunplementary femis) met: be resurveyed pag
RES. L MOTD BY SURVEYOR YesiNo Poll  Yea i o & Ty 1 finl sporoval hﬂlwmgm
are Mnmwﬂw’
g
i worng Diys Hecommend S—
Diate:

(0,326G.09

b
Labour 1 5,399.00
Parts 5,330.05
Labour 2 0.00
Excess 0.00
Total GST @ 7% 751.02

Grand Total

11,480.08 |

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY**
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **



W i Performance Motors Limited
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Hime Darby Parforsance Cemzre Eidt Coast Cestie Elme CRchy BuRimess Centre
Elngupore I13%%41 Singapote 410100 Sihgapore 15044
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Terms & Conditions of Service

All requests for servicing, repairs, replacements of instaiabons 12 e Venicle (coliectively, "Repars”) are submect o acceptance by Performance Motors Limited ("FML™) ang
PML shall have the absolute discretion to reject or deny any reguast for the Regairs

The |81 of the Repairs or guantum of charges for the Repairs printed overies! are estimates only and PML shall be entifled 1o camy oul addifional repaits or repiacements
{"Adotanal Warks™ . in 48 absclule decreton, Addibonal Works are necessary provided that, whene the cost of addional Works sxceed 55250 PML shall obtan e
customar's pricd consant (whether given orally or othersmes) belone carmying out the addifional Works

Subject o clause 7 abowe and save in the case of manifest eror or gross neghgence. in the ewent where PML's estimabon of the Repairs recommanded for the Vishicle differs
fram the Customer's own eshimation of repars nesced, PML's estmate shall prevall

The Vahicle socepted by PRML for the Rapairs ahall remain, 8 il imes. st the Custormer's ow risk while the Vehicle undergoes the Repairs st PML's premises PML's visusl
inspection and record of the physical condition of the Vishicls made prior o the commencemant of the Repairs shail ba binding and conclusive as batween PML and the
Customer The Customer shall ensure nat all valuadkes are removed from me Vehicie pnor 1o gelvenng 1t 1o PML for the Repaars PML shafl nol be limbée, m pry way, for heft,
fire. accaderd, koss of or damage 10 the Vehice. is contents of accessonss whatsogver

The Veéhicle may be dnven on the rosd if and when PML. in s absoiule discrehon, deciges fhat i m necessary for the purposes of camyng oyl tests m connechon with Me
Repairs. Should any dsmage occur i the Vehlcke in such an instance, PML's liability will be limibed to the rectification of damage. fres of charge

PML's entire (inbility whethes, in respect of faully workmanship or ofhanwise. shall be jimied 1o the recticaton of any feully warkmanship of ofher faulls. Inse of charge, soch
faiilts being reasonably determined by PML to have been cavsed by PML n the course of the Repams The Customer shall, nevertheless be responsible for all costs for the
disassembly, diagnoss. inspection of the Vehicle ez s PML's curment labour charpe-aut rate, neceasarly incurred o the purpose of determining the cause of the fauitis) if it is
found that the fauitis] (s or are not caised by PML

Exoept 2s provided |n clause 8 abowe. PML makes no wamnty (whether expressad or implied) in respect of the Repairs and shall not, 1o the lubest eden| permitied by law, be
lianle urder anmy circumatances for spectal, consegeential of incidental damages including bul not imited to the joss of use of o depreciafion in value of the Vehice

Unless otherwise agresd by PML in writing. the Customer shail pay the costs of the Flepalrs owing to PML in cash, upon the completion of ihe Riepairs and before ihe Cusiomes
collects the Vehicle. In the event any credit s granted by PML ot is sbsoluts discreion, and the Customer fails to make payment of the costs of the Repains (of any part thereaf)
by the agreed payment dale, infesest shall be imposed on the sum remaming wnpsd ol the rate of 1% par month (or part thereof) from he due date of payment until the cate all
payments are actually received by PML PML reserves the fghl. al any hme. o suspend or withdraw amy credil feciity gramed 1o the Customer withoul @ssigring any reason
whatsbeve

The Customer shall coliect fhe Vehicie withun 48 howrs from the ome PML nonfies the Customar, (whetnar orally or DInenwse), INal ine Vencss m ready for coflecuen, in e
event that the Customes falls 1o collect the Vshicle within 48 hours. the Customer shall, in addition 1o the costs of the Repars owing to PML, psy @l storage charges. &t & rate to
be delermined by PML provided always that the Cusiomer shall not under any ciumsiances hold PML fiable for any loss of or damage 1o the Viehicle, its contents o
accessones of for any oetsnorabon in the quality of or damage to the Veticle ansing from such storage . in the event fhal the Customer fads 1o collect the Vehicle for more than
14 days. PML shall be entifled at its absolute discretion, 1o dizposs of ihe Vehacls 4 deduct, from the procesds of dsposal PML's costs in connaction with the disposal &z wall
a5 all pther monies owing o PML

It PML does nol recedive mny nolifcalion of taulty workmanship from the Customer within T days from the daie the Cusiomer collects the Vishicie from PML, the Customer shall
D QeSS 10 have accepiad e Repairs 8 saisfaciony

It the Vehicie (s sant to PML for the Repass by any pamson othes (han the Cusiomer, PIAL shall be enbted withow! nesd (o makes any Inguity. 10 ireal sech third party as actng
for and on the Customar's behall PML shefl be enfitied o rely on ihis catensibie suthority to cary out the repairs in compliance with such thied party's instruclions and e
Customer shall not hold PML linble for arny ioss or damage suffered by the Cuptomer &s @ resull and shall pay for the costs of Me Repaire owing 1o PML and furher indemnity
PML against all claims. iosses. expenses damages suffered of incurred by PML arising from PML's rellance on such sulhorty andior compliance with such instructions

PML may, n s absolute discretion and upon the Customer's request, prowide & diver 1o deliver the Vencse from the Custormes io PML's premises or vioe verse prowided sways
tht the driver shall. dunng the tme of such conveyancs of the Vehicle. be desmed 1o be the servan! of the Cusiomsr and nol that of PML's and the Customer shall rat Hekd
FML liable for any scoident, joss of or dumage to he Vehicle of its contents of socessonies while the seme is undes the cusiody of the driver

Thess Terms & Conditions of Service inchiding all annexes and aftechments hereio contmns Ihe enlire agresment betwesn PML and the Customer with respect 1o the Sarvices
described in the Repar Order and supersedes ail previous agreements and understandings Detween PML @nd Me Customer relaling to e subject matter herem No
amendments of changes to thess Terms & Condibons of Service shall be effaciive unlsss mads @ wiing 8nd sgned by authorized repressntatives of both PML and ihe
Custormer

It @y term o prowision of these Terma & Condltions of Service shail be held to be nvalid, lisgal o unenforceabie. the remaining terms and provisions of these Terms &
Canditions of Service not affected by such imvalidity. legslity or unenforceability shall remain in force and affect
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15 A parson not party 1o these Teoms & Condibons of Service shall nave no nght under any legislaton for the enforcement of contractual teqms by a third pany (whether in force
new o 10 be enacted in the fulume and as the same may be modified sdaptsd o supplemenied from tims io lime) 1o endorce any term 0 these Terms & Conditions of Service

16 The laws of the Reputiic of Singapore shall govern e vahdily and imerpretation of thess Terms & Condibons of Senace and (he Paries submil 1o e exciusive junsdgicnon of
ihe Courts of ine Reputilic of Singapore

17 The Sime Darby Motors Group companies in Singapore are committed to enauring that your personal datn (s protecied. The purpose of this document is to explain how we
coliect miormabon about you. fhe procedures fhat we have In piace to safeguard your prvacy and how you can insfruct us if you prefer fo imit the use of Mat information

171 The Vendor shall coliect and use the Customer's parsanai data for any of the followang purposes. including but nat kmited to:
(a) tha registration of the Vehicle with the relevant transportation authonties. including bud not lmited 1o Land Transport Authorty.
(b} sharing of he Customer s personal data with the Vendors principal, its relaled comporatons and contractors, whisther within Singapors or overseas. andior insumnce
COMPanses. 50 A3 10 provice the neceasary wamantes andior axtended warranties for the Vehicle to the Customar

(&) sharing of the Customar's personal data with fnancial institutions and motor vehicle insurers, on the Customer's behall, in order for the Cusiomer to obtain inancing
for ine purchase of the Viehicie and the motor insurance on the Vehicle and when nacessary, o obisin the loan amounts outstanding from financial insfitutions. an
the Customer's behall 4o 28 1o assist the Customer in effecting the Vehicle loan recemptions

{d) servwong of Vehocle and to upddte the Vendors afier-saies sennts reconds.  The relevan! personal data shall be used by the Viendor, its appomied afier-sales
service deslery, agents and sub-cantractors and/or the Vendor's princepal andior ta refated corporations whather within or outside Singapore 1o provide the relevant
afer-sales senvice andior 1o repair the Viehscie and to communicate with the Cusiomsr on any matier relatng to the provision of the services in general inciuding 1o
notily the Customed by any means. including by short message services ("SMS7) of the next! subsequen| dale/mileage for routine sanvice for the Vehicle,

(@) adminisirative, resaarch and analyss purposes o enable il o monitor and improve (he senvices il provides, and

(f) organizing events for the Customer, 1o inform the Customer of such events by any means (inciuding through SMS. multi-media services "MME’). phone call, frx
magazines. or brochures) ary new products. promotions of services provided by ine Viendor in Singapore

172 The Vendor shall aiso disciose the Custornars parsonal data.

(a) o its service providers. for example, providers of web hosting o rmaintenance seraces. for the purpose of supphying tself with the inker connecled servers and/or
wih sdm ks wiih the relevant suihonties.

() 10 i3 customer senvne BgEnces whether within or outsioe Singapore for aominisiratve, ressanch and analyss purposes i enabie it fo manitor and improve the
services i provides,

(&) te ihe Vendor's senice providers andior he Vendor's princrosl. its related corporations and conttacton whisther within or outssde Singapore for the purpose of
organizing events for the Customes, io inform the Customer of and send o the Customer by any means (including through SMS, MME, phone call, fie, magazine or
brochures| ary new products of promotons or services that sme provided by the Vengar andior (he Vendor's pancipal whether within o cutside Singapare

(&) o ihe Vendor's busness pariners for the punpose of carmyng out product promotions;
() 121 Venaors staKenaiders and Me Vendor § pRNCIpal ano AN related COMPOrAtONS and contracions for e purpose of cammyng oul audits;

(1 1o the Vengors principal andior the Vendors stakeholders and their respechve relaled corpomiions and contraciors whalher within of outside Singapore for 1he
purposes of carmying oul audits; ang
{g) 1o the Vendor's principal and its related corporutions whether located within o cutside Singapore for the purpose of responding to any of the Clustomes's enguiries

173 The Vendor shall retain the Cusiomers parsonal dats either for the period of the business relationship of for fhe requisite retenbon penods as sipuiated in any
conractusl arrangements of unoer any applicable law, whichever is later

174 the Vendor amends any provision in this clausatT & will notity the Customer vis s-mad gnd may place noboss on the Vendars web site The Vendor s email 1o the
Customer shall requing the Customer's consent to is change of use of the Cusiomers persoral data Conbrued use of the Vendors services shall signify the
Customer's agresment io any such changes.

17&  The personal data the Custormer provides may be rensherred (o the Viendor s principsl within or outside Sngepors for surveys and mesearch purposes conduchess with
the objective of enhancing the Customer's satisfaction

176  The Costomer shall have & nght 10 reques! a copy of Te parsonal Sata Me Viendor hokds about the Customer and miormaton aboul he ways in which the Custome's
personal dats has been or may kave been used or disciosed within & vear before the date the Cusiomer's reguest I ihe Cusiome:r wishes 1o exarcise this right. the
Customas shall complete the \'endor's prescribed fom and/ors

{8} put Pes reguest In wWhLng BNd INCICEIR WHETHEr NE would e [0 nave & copy of his personal Quta OF e weahes 1o have INfrMapon BDoul e ways @ whch his
data 18 used or dmciosed dusing the past year or both
() Include proof af his identity snd addoess (8.9 @ copy of the Cusiomer's driving licence and @ recent credit cand bill); and

el specify the personal dats he wants sccess 1o including any Bcoount of reference numbens whedse applicable

The Vendor shall reply to the Custorner as soon a4 reasonably possibie upon s receipt of the Customer's request
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177  The Customes shall pay an amount 1o acoess his personal data in the manner siated in Clauss 17 8ia) above
7.8 The Customer shall have the right 1o comect any inaccuracies in his personal data fres of charge I the Custome: wishes io exerciza this right, the Customes shall
(@) put his reguest in writing
b} provice the Vendor with enough information fo identify himseff je.g the Customer s aooount number usemames, regrstration details). ana
() specify the mfarrmabon it s incomect @nd what it sShould be replaced with
The Venoor shail regly 10 the Customer as B0on as pract=able upon e recespt of the Customen § reguest
178 The Cusiomer's BCossS o corection reques! will not be granbed as of right; tha Vendar's abiity o actede io the Customer's BCcess of comection reques! (s subjected 1o
fhe prohibtions and exceplions st aut ar which may be sat aul in ihe Singapare Persons| Dats Protection Azl ("POPA") and |is sccompanying regulations.
17.10 The Cusiomer shall have the nght to aak the Vendor 1o stop coliecting, using of disclosing his personal data for any of the abovemantioned purposes set out In Clauses
17 1and 172 N the Customer wishes to exercise this fght, ine Custornes shall complets the Venoor's prescribed form and/or
fa) put his request in writing by way of an emad sant io the Vendar,
() provide the Vendar with his nama, NRIC number, mobile number, emall and Veracles registration niembes to idently the Cusiomar, and
{e) o the Customeds's abjection is nat 1 diect marketing in general, but 1o direct markeding by & particular channel (&g volce call. SMS, MMS, fas, maiders or emall), ihe
Customer has to specily the channal ha i withdrawang his cansent fo
1711 In the event that the Customer withdraws consant to the collection. use or disclosure of his personal data such that 1 matenally affects this Agresment and it renders he
Vendor unabie fo. or such that | becomes difficult for the Vendor to parform o proparly perform or discharge its obligations under this Agreement, at law, under fhe
wamanty undertakings, o 13 role a3 a responsible dealer of BNMW vehicies. the Vendor may af fs Siscretion, be entiied 1o ferminate this Agreement with the Cusiomes
1712 The cotainng tne Cusiome: s consent for the colechon, wse or disciosure of N PErsonal 0ats unoer s ciause 17 S SUDeC 10 e SXCEPHONS S8l Oul OF Whsch may De
set out in the PDPA
17.13 The Cusiomer shall address all communications pertaining to thes Clause 17 1o

The Data Pratecton Officar
Performance Mowrs Limned

Andress

Sime Darby Performance Cenlre
303 Alexandra Road

Singapore 150841

Email address:
dataprotectiongipmi com sg
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-ESTIMATE REPAIR FOR - = ACCOUNT - 135
Cheng Chee Fong China Talping Insurance (S) Pte Ltd
120 Tagore Avenue 3 Anson Road
#16-00 Springleaf Tower
Singapore 079908
Singapore 787710
REGN. NO. CHASSIS ND. REGM. DATE MODEL MILEAGE
SKS5891G WBASA32000D828380 27/04/2015 520iA 0
DESCRIPTION ORIGINAL PRICE  DISC. Sk NETT
To replace front bumper and attachments, front left fender, front 1,700.00 1,70000 /
laft whoel arch cover including remove attachmenis to facilitale
repairs and knock out dented area caused by the acciden.
To respray front bumper and front left fender. 1.731.00 1,731.00
To carry aut body cavity preservation. 100.00 100.00 |
(Per panel),
To replace laft bi xenon headiight, 408.00 40800/
To check electrical wiring systems at the front section 160.00 150.00
for proper function,
Sundries. 80.00 80.00."
DESCRIPTION UNIT PRICE aTy DISC. % NETT
FRT LH FENDER v BARES 1.00 888.85 7
FRT BUMPER LH SPACER 30.05 1.00 30057
FRT BUMPER PANEL PRIMED (PDC) 1,351.15 1.00 1,351.15.7"
BMW EMBLEM 71.60 1.00 7180~
RIVET 0.50 6.00 300
FRT LH WHEEL ARCH COVER 12885 1.00 12885 .~
LH Bl XENON HEADLIGHT 266290 1.00 2,662.90
# SUFPLEMENTARY ITEMS
Total Labour ; 4,169.00
Total Parts : 5,136.40
Total Labour & Parts : 9,305.40
Deduction for Excess : 0.00
Total Repair Costs less Excess: 8,305.40
GST @7%: 651.38
Grand Total : 9.956.78

53313 - SKS5891G.lsy, Page 1

Finalisad by Jing Xuan DID: 63190122 Fax 64743229



1212682018 Adjustar Repon

LKK Auto Consultants Pte Ltd coregno1sssoriser;

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: B256-35681 Fax: BB44-8805 Email: sur@lkkaulo.com;assignments@lkkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/ICTHE0MOT26/ETFINZ

Date: 26/12/2019
REFERENCE
Handling Insurer: E{:“:‘;’ ping Insurance (Singapare) o . Ng: DMPCSN30430918000
Ch[mnt Vehicle SKS5891G Imufrtﬁ Vehicle SGATOA
No: No:
Date of Loss: 03112019 Nature of Claim: TP Llaim  SNM19D205230C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No S5Ks55891G
Make & Model: BMW 5201, 2.0 AT D/AB 2WD 4DR HID NAV (A) Engina No: A3330878N20B20B
Req. Date: 27104/2015 [Man. Year: 2014) Chassis No: WBASA32000DE28380
Colour: Groy Odometer: 68470 km
Engine Capacity: 1897 cc
Markel Value/New Car Prica:  NfA
Sum Insured (S§) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable). Yes Engine Madification: No  Pre-accident Condilion;
CONDITION OF TYRES
Front Tyre Size: 245/45R18 Rear Tyre Size 245/45R18
Frant Left Side Pirelli 8 mm Rear Laft Side: Pirelli 6 mm
Fronl Right Side: Pirelll 6 mm Rear Right Side: Pirelli 6 mm
The above values represen! the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 5.480.05 5,216.40 263,65 481
Miscellaneous ltems 0.00 0,00 0.00
Labour 5.249.00 4,089.00 1.160.00 22.10
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 10,729.05 9,305.40 1,423.65 13.27
+ GST 7.00/7.00% (S%) 751.03 651.38 88,65 13.27
Nett Amount (S$) 11,480.08 9.956.78 1,523.30 1327
INSPECTION
Date of Assignment: 06/11/2019
Performance Motors Limited (Alexandra)
Date Inspected: 25/11/2019 Inspected Al g‘;itﬁa“m Roed, Sime Darby Performance
Singapore 158941
Estimaled Period of Repair: 4.0 days
Adjuster: CHEN TSUE YEE Manager: DENISE TAY KWEE CHENG

NOTE This reparf represants our findings af the frne and place of inspection stafed hersin. Such inapection has been camied out fo the best of o knowlsdge and

ability bit soy athar iahilty under any other ercumstances is hereby sxprossly eaclueg

hitps://singapore. meriman.com/claimsfindex.cfmHusebox=MTRadjuster&fuseaction=gen_prntrpi&caseid=8848408extid=3222768CFID=646634... 13



1212612019 Adjuster Report
REPAIR DETAILS
Reference |
Part Source: MRM-5G Varsion: 1.0 (Last Synchronised: 26 Dec 2019)
Parts: 143 BMW 5201 2.0 AT D/AB 2WD 4DR HID NAV (A) (Catalogue:Merimen Singapore 1.0) |
Labour: Repairer's  (Price-denominated Standard List) |
Print Code: (Unsubmitted, no print-code for SKS5891G)
Validity: These estimates are valid only If they contain the print code {above) on all estimate pages, running page numbers with |

the END OF ESTIMATES marker on the last estimate page |

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNe. Particulars Condition Repairer's Amount
1 10 *PLASTIC NUT Mot Mecessary 9.50FS *-FS§
2 *FRT LH 1 SIDE PANEL BRACKET Mol Necessary 35.10F8 “.FS
3 1 *FRT LH FENDER Dented 888 B5FS *BBA.BSFS
4 10 *EXPANDING RIVET Mot Necessary 500FS “FS
5 1 *FRT BUMPER LH SPACER Necessary 3005FS *30.05FS
] 1 ‘FRT BUMPER PANEL PRIMED (PDC) Broken 1.351.16FS "1.351.15FS
T 2 *EMBLEM GROMMET Mot Necessary 1.70FS “.FS
8 1 *BMW EMBLEM Necessary T160FS *T1.60FS
8 B *RIVET MNecessary 3.00F8 *3.00F8
0 10 *C CLIP NUT Mot Necessary 13.50FS “.FS
" o1 *FRT LH COVER F REAR WHEELHOU Not Necessary 128.85FS “FS
12 1 *FRT LH WHEEL ARCH COVER Tom 128 85FS *128.85FS
13 1 *LH Bl XENON HEADLIGHT Cracked 266290F5 *266290F5
4 1 *SUNDRIES Mecessary 150.00FS *B0.00FS
F=Franchine parl. S=Spchat

Total Parts (S5) 5,480.05 5,216.40

Report was unsubmitied during this print-out.

hittps fsingapore. merimen com/claimalindex cfmMusebox=MTRadjusterAfuseaction=gen_printrplicaseid=8848408exlid=2222T6ACFID=848624. . 211



12r26/2019 Ad|uster Rapor
Recommended Miscellaneous ltems

Thare are no new misceflaneous ems selectad,

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REPLACE FRONT BUMPER & ATTACHMENTS, FRONT LEFT New 2,550.00 1.700.00

FENDER INCLUDING TO KNOCK OUT DENTED AREA CAUSED BY

THE ACCIDENT
2 TO RESPRAY FRONT BUMPER AND FRONT LEFT FENDER MNew 1.923.00 1,731.00
3 TO CARRY OUT BODY CAVITY PRESERVATION (PER PANEL) MNaw 118.00 100.00
4 TO REPLACE LEFT HEADLIGHT MNew 481.00 408.00
5 TO CHECK ELECTRICAL WIRING SYSTEMS AT THE FRONT SECTION  New 177.00 150.00

FOR PROPER FUNCTION INCLUDING ADJUSTMENTS OF

HEADLIGHTS

Gross Labour Cost (5§) 5,249.00 4,089.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps:/isingapore. marmen. com/claimsiindex.cfm Tusebox=MTRadjuster&fuseaction=gen_pnntrol&caseid=884849& exlid=322276ACFIC=646634. a3



