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GREEN FOREST AUTOMOBILE PTE LTD

%:#sﬂwt Avenue 4, #05-25 Premier @ Kaki Bukit Singapore ldlSSTs

LUMENS A v 2018
# MAKI BUKIT AVE 4 o+ - r 3. - y £ o
# 05-25 PREMIER @ KB JTRLI58U00 Josv07 2
Singapore 415875
Accident date: 16" OCT 2018
Estimatad r cost for vehicle no: SMF1732D Toyota Prius H ‘2018
sin  aQy ltems Ufprica Amount o
1 1  RearBootlid Lo, le $1,250.0C :
2 1 Rear boot lid M pds §74.10 °
3 1 rear boot lid I'r%hﬁﬂ oAl $35.00
4 1 bootlidPriuslogo = $35.00
5 1 Rear Boot Lid Inner Lock o e $285.20 -
B 1 Rear Boot Lid Inner Trim bnlrd b $48B5.00
7 1 Rear boot lid innar rubber | $236.10
8 2 Rearboot lid Number Plate LAMP |, , $158.20 $316.40
] 1 Raear Boot Lid Iumh-'m & pde ~ $50.00
10 2 Roar tail lamp M e $526.00 $1,062.007  _ .
111 Rear Bumper T ST
12 2 Rear Bumper Side Bracket | alnu o $155.20 331040 15
13 2 Rear Bumper side reflector pak Phs $83.10 $168.20 7
14 1 Rear bumper lower cover y- _.f_g_ i!!_g.nﬂi
15 1 Rear Bumper Roverse Sonsor - $300:00 = 70T
18 \  Rear Bumper Reinforcoment oo-% $552.00
17 8  Rear bumper clips  *is $6.50 $52:00° =0
18 1 Rearendpanel Ve o = ~ $558.00 ~
8 1 RearEnd Panel Top Ghrish 3 v 4 $258.00 <
20 1 Rearsparetirelock [ ,f  $536.107
21 1 Rearfioor panel top cover r;w $538.77
22 1 Roarfloor panel sealant - B $250.00/ ¢
3538 30 Subtotal - $9,129.27
g1 SN20D
Labour charges )
To Remove & refix rear windscreen $120.00 <
Gum $50.00 o
To Remove & refix reverse Sensor !1}114{5 J
To Remove & refix cushion $12008 [,
1 T é .
Tuff kote (O ‘W e
To Gheck Wiring System M 30
Panel boati $800:00 0
o . LEK Aito Consultants hance nolify _
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3232020 Marmen e-Clams
Print Received Message

This mail s associated with

*SMF17320 (02736187415G)
[SMABBS5Y]
L

LUMENS AUTO PTE LTD
Oct 16 2018 4 DOPM
[VIVEK BALACHANDRAN)|
Grean Forest Automaobile Pta Lid

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS) sent on 19/03/2020 17:03 PM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$4526.45) - SMF17320 - Claim Handler: Ler, Bernard-JQ

[Approved:4526.45:Cost of Repalr - $3,959.00 As per surveyor finalization Loss of Use : $560.00 7 days ® S$
iBO/day LTA/ GIA Search Fee : $7.45 Total : $4,526.45

hitps //singapare. merimen. com/claims/fndex_ cim Musebox=SVE mall&fuseaction=dsp_PrinlACFID=090251498CFTOKEN=4288180ddB03ccT1-32. . 11




Vic (LKKAuto)

From: chan pick yuen <chris_chanbebe®@hotmail com>
Sent: Friday, 27 March, 2020 12:34 AM

To: Vic (LKKAuUto)

Subject: SMF1732D Doa 16/10/19

Attachments: SMF 1732D - DV (signed).pdf pdf

Dear Vic ,

Enclosed is the DV .
Please let us have payment soon . Thanks
Get Outlook for 10S




Menmen e-Claims

Page | of 1

...CLAIM SUBFOLDER...{Pending for Survey Report)

Fastiane

| CLAIM SUBFOLDER TRACKING
| Case  |Mokifed Est Submitted | Adj Assigned Ad) fipt Adj Submutted | Ins Auth'ed Status
17 Oct 2019 o3 oy 212 $$1,700.00 | $%$3,700.00 Panding for Sunmy
i - EstmaTes Wiww Apt
| ot pug | Edit Agj g | i | cancel case |

Main

El.':u.!ll SUBFOLDER DETAILS i[ﬂr‘md by adjuster]

Insured. VIVEK BALACHAMDRAMN, 1D: SESE0577A

Mam

Pl LUMENS AUTOD PTE LTD, Co. Reg Nooo 201426961

Vehicie . [16/10/2018 16:00 - :59

M. SMF17320 Dwie of Loss: [33 Months and 16 Days From LTA Reg Date (Man ¥r}]
Claim Type: TP / 027361974156 PascYfcover | (Comprehensive)

Vehicis Reg.

No. SMABBOSY m:&:- 19-MKD008Z2-RO0

[Insured):

ENCESS:
s Groen Forest Automobile Pre Lid {Kaki Bukit) 8 Kaki Bukit Avenpe 4, #05-25,, Premisr@Kak| Buklt, 415875 Kak) Bukit - Tel:
pairer:  |ssssasd

Handling AlG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 . [Handled by Ler, Bernard-10)

Insurer Barnard)iQian, Ler@aig.com

E‘:T:_'T“ Tokle Marine Insurance Singapore Ltd (HQ) - Tel: 6221 8111

| Adjuster; LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by ADRIAN LING]| _ [Final Rpt due 15/11/2018]

ASSOCIATED MAIL RECEIVED view A | Compose Case Mail |
» AIG_SG_EXPRESS (15/03/2020); Alart - Adj Mandate Approved (5$4526.45) - SMF17320 - Clalm Handler: Ler, Bernar...

"ALL ASSOCIATED TASKS— wiow Al | Search Tasks |  Create New Task | complete |
Due Date  Priority Type  Task Group Subject  Hamdler Assigned By Complated On Crested On Dane?
No remulis.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 1/4/2020




Merimen e-Claims Page 1 of 2

Claim Documents

*SMF1732D (D2736197415G)
[SMAB895Y]
L4
LUMENS AUTO PTE LTD
Oct 16 2019 4:00PM
[VIVEK BALACHANDRAN]
Green Forest Automobile Pte Ltd

Upinad Decuments |  Upisad Mratos | Comoose Mew Letter | Upinad video | Upiead Ausa | View [View i Srowser[ V]
Letters/Correspondences lip ~] &
|Ne_|Finatizes On LK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |[Draft) Third Party Express Settiemant - Payment Breakdown Edit
Phatos/Images M &
No | Relabel/Reorder | LKK Auto Cansultants Pte Ltd (HGQ) Thumbnall | Print
1 |25/02/20 19137 | General View Q| adwes | A
3 |25/02/20 19:37 | Genersl View 0| woews | B
1 |25/02/20 1937 | Genersi View @ | aiws |
4 |25/00/2019:37 | General View 0| i | B
5 |25/022019:37 | Genersl View @ | weaws | B
B |25/02/20 19:37 | Genersl View © | waanws | A
7 |25/02/20 19:37 | General View O waws | B
B |25/00/20 19037 | Genersl View 0| adwc | M
9 |25/02/2019:37 | General View 0| awc | A
10 |25/02/20 13:37 | General View 0| waws | A
11 | 25/02/20 19:37 Ganeral View 0| waarws || A
11 |25/02/20 19137 | Genersl View @ | waaws | A
11 |2%/02/20 19:37 General View 0| adiec | A
14 |25/02/20 1937 | General View 0| tosaec | A
15 |25/02/20 19:37 | General View 0| aerwc | A
16 |25/02/20 19:37 | Ganaral View 0| ars | M
17 |25/02/20 19:37 | General View 0| weews | A
18 | 25/0220 1037 General View 0| umdkc | {
19 |25/02/20 19:37 | Genaral View | lecrc | BB
20 |25/02/20 19:37 | General View O tearws | &
21 |25/02/20 19:37 | General View 0 | acwrs | B
22 |25/02/20 1937 | General View 0| caws |
21 | 29/02/20 19:37 | General View O eirvc | &
4 |25/02/20 19:37 | General View 0| teawe | A
25 |25/02/2019:37 | Ganaral View 0O | oedire | &
a6 | 250220 1937 Reinspection Photo i Load PG H
27 |25/02/20 19:37 Reinspection Photo 0| weaws | A
28 |25/02/20 19:37 Relnspection Photo 0| leadwc | A
29 |25/02/2019:37 | Reinepection Photo 0 evs | P
30 |25/02/20 19:37 | Reinspection Photo 0| dvc | A
31 |25/02/20 19:37 | Reinspection Phota 0| saws | @
32 |25/02/20 19:37 | Reinspection Phota @ | Looarws | 4
33 |26/02/20 19:37 | Aeinspection Phota 0 | cadwc |
34 |25/02/2019:37 | Melnspection Photo O eurc | B
35 |26/02/20 18:37 | Reinspection Photo 0| tosaee | @
36 |25/02/20 19:37 | Reinspection Photo 0| edies | &
37 |25/02/2019:37 | Reinspection Photo 0 icedwe
38 |25/02/20 15:37 | Reinspection Photo 0 dws | &
3 |25/02/20 1837 | Reinspection Phots 0| Lar: | 2
(40 |35/02/20 1937 | Reinspection Photo O | e

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 1/4/2020




Merimen e-Claims Page 2 of 2
Letters/Correspondences EEEL_E 7]
e | Finalized On | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print

&
41 |25/02/20 19:37 | Relnspection Photo 0 | s | B
42 |25/02/20 1837 | Relnapection Photo 0| warws | B
43 |25/02/20 1537 | Relnspection Photo 0| cadwe |
44 |25/02/20 19:37 | Reinspection Phota 0| waaws | &
|45 |25/02/20 19:37 | Reinspection Photo 0! waws | B
46 | 25/02/20 18:37 | Rsinspection Photo Q| wxwe | B
47 |28/02/20 19:37 | Relnspection Photo 0| eaws | A
48 | 25/02/30 19:37 Reinspection Photo ! Load 10 |
4% |2%/02/201%:37 | Reinspection Phaoto 0| wadws | A
50 |25/02/20 19:37 | Reinspection Photo @ | Ledec | B
Documantation tperpage  |~]| B
to | Relabel/Rearder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 [D8/11/19 19:41 | TP GIA REPORT @ | Losdror
? |08/11/1919:41 | ACCIDENT PHOTO Q| edivc | &
3 |D6/13/19 19:43 | ACCIDENT PHOTO 2 Q| weows | A
4 |06/11/19 1943 | ACCTDENT PHOTO 3 Q| wedaws | @
5 |13/11/18 1443 |LETTER TO O1 Lisad POF
6 |28/00/2011:31 | TP ESTIMATE - FINALIZED Load POF
7 |37/00/20 046 | EMAIL FROM TP Load PDF
B |DL/04/20 11:25 | WORKSHOP INVOICE Load PDF
% |00L/04/2013:2% | AUTHORISATION TO ACT FORM Load POF
10 | 0L0420 13:25 Releass Voucher Load PDF
11 |0L/04/20 13:29 | LTA SEARCH Load POF
12 | 01/04/20 13:29 LoD Load POE
Ne | Finalized On AlG Asia Pacific Insurance Pte. Ltd, (SG) Thumbnall | Print
1 [07/11/19 16:06 | O GIA REPORT Load PDF
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | pomt |
There are no document checklists configured.
Dur Checkiist Remarks - LKK Aute Consultants Pte Ltd (HG)
lal
L
Show Remarks Tor L Handling Insurer
Miwwa | Reaimiaelii #vm privete uiiles vOw #how € 1o other parties

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_d... 1/4/2020




Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| vehicle No: SMAB89SY (Insd veh) Model: TOYOTA PRIUS PLUS 1.8
SMF1732D (TP veh) (A)
| Date of Accident: |16/10/2019

Global Sum Settlement | | | ] Yes | [X] No
Repair Estimate 3 12,143.72
Final Repair Cost . § 3.858.00
Loss of Use 3 560.00 7.00 days at $80.00 per day
Rental (if any) i ] 0.00 days
LTA ! GIA Search Fee o T.45
Others 1 0.00
T §
Final Settlerment Sum 5 4,526 45
Is Third Party Workshop GIA Registered? [ 1 YES [ X] NO (Kindlyindicate
below)
A) For Non GIA Registered Workshop: Agreed Liability ___ 100 (%)

BO | - Yes/ N LA Scenario No!
B) For GIA Registered Workshop: LA Applicable: Yes/ No BO

BOLA Liability: (%) Assassed Liability (*): (%)
* Assessed Liabilily fo be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Green Forest Automobile Ple Ltd -5 4 526.45
2) " Sl
3) 5|
4)
01 Apr
JOANNE LEE KHANG MIN 2020

LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;
Medical Report/ Bill (if any)

https:/singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_do... 1/4/2020




Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd coregno 1eseoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkaulo.com assignmentsi@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCGB/AIG18019683/AHA3Q2

Data: 01/04/2020
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Policy No:
Claimant )
Vehicle No : SMF1732D insured Vehicle No : SMABEBSY
Date of Loss: 16/10/2019 Nature of Claim: TP Claim No: 027361874156
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMF1732D
Make & Modal: TOYOTA PRIUS PLUS, 1.B(A) Engine No: 2ZROC57118
Reg. Date: 30/10/2018 (Man. Year: 2018) Chassis No: JTDZS3IEU00J034082
Calour: Black Odometer: 136338 km
Engine Capacily. 1788 cc
Market Value/New Car NIA
Price:
Sumn Insured (S$): Markel Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steenng (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/80 R16 Rear Tyre Size: 205/80 R16
Front Left Side Firenza 8 mm Rear Left Side: Firenza & mm
Front Right Side: Firenza & mm Rear Right Side: Firenza & mm
The above values mpresent e remaining e ireads depth
ICOST OF CLAIMS Repairer's Adjuster’s Differance  Diff %
Parts 9,139.27 3,146 22 5.0803.05 685.57
Miscellangous llems 0.00 0.00 0.00
Labour 2,.210.00 1,570.00 540.00 28.96
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 11,340.27 4.716.22 6,633.05 58.44
Approved Total (Overridden) (S5) 3,700.00
(55) 11,348.27 3,700.00 7.649.27 67.40
+ GST 7.00/7.00% (S8§) 704 45 259.00 53545 67.40
Nett Amount (S§) 12,143.72 3,859.00 B,184.72 67.40
+ Loss of Use (7.0 x S580.00/day) (S85) 560,00
+ Doc/Search Fee (S§) 7.45
Nett Liability (S$) 4,526.45
INSPECTION
Date of Assignment. D5/M11/2018
Date Inspected. 05/117/2018 Inspected AL Green Forest Automaobile Pte Lid (Kaki
Bukit)
8 Kakl Bukit Avenue 4, #05-25,,
Premier@Kaki Bukit
Singapore 415875
Estimaled Period of Repair 5.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 1/4/2020




Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: VIC ALPEH

NOTE: Thia repert represents our findings at the fme and place of inspection Staled femsn Such inspection has been carred oul it e beat of our
MwmmmHymwmmmmmmnmwm.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 1/4/2020




Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's Amount
11 *REAR BOOT LID Dented 125000F  *928.00FL
2 14 *REAR BOOT LID EMBLE LOGO Nol Necessary 74 10F “FL
3 1 *REAR BOOT LID HYBRID LOGO Necessary 3500F 3500 FL
4 1 *BOOT LID PRIUS LOGO Necessary 3500F *35.00 FL
5 1 *REAR BOOT LID INNER LOCK Damaged 28520F  *285.20FL
8 1 *REAR BOOT LID INNER TRIM BOARD Cracked 48500F  *485.00FL
7 1 *REAR BOOT LID INNER RUBBER Cut 23610F  *236.10FL
B 2 *REAR BOOT LID NUMBER PLATE LAMP Nol Necessary 316.40F “FL
g 1 *REAR BOOT LID NUMBER PLATE Nol Necessary 50.00 F ~FL
10 2 *REAR TAIL LAMP Not Necessary 1,052 00F ~FL
1M 1 *REAR BUMPER Deformed 137700F  *52400FL
12 2 *REAR BUMPER SIDE BRACKET Necessary 31040F  *134.00FL
13 2 *REAR BUMPER SIDE REFLECTOR Not Necessary 186.20F “FL
14 1 *REAR BUMPER LOWER COVER Deformed 42500F  *425.00FL
15 1 *REAR BUMPER REVERSE SENSOR Damaged 300.00FS *200.00FS
1% 1 *REAR BUMPER REINFORCEMENT Bent 55200F  *552.00FL
17 8 *REAR BUMPER CLIPS Necessary 52.00F *30.00 FL
18 1 “REAR END PANEL Repair 558.00F ~FL
19 1 *REAR END PANEL TOP GARNISH Deformed 258 00F  *258.00FL
20 1 *REAR SPARE TIRE LOCK Not Necessary 536.10F “FL
21 1 *REAR FLOOR PANEL TOP COVER Not Necessary 535 77F “FL
2 1 *REAR FLOOR PANEL SEALANT Not Necessary 250.00F “FL

F=Franchise part S=SpcNell L=ListiemDisc

Sub Total (S$)  9,139.27  4,128.30

- List Item Discount on L Items 0.00/25.00% (S$) 0.00 982 08

Total Parts (S$) 9,139.27  3,146.22

Report was unsubmitted during this print-out.

]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 1/4/2020




Adjuster Report

Recommended Miscellaneous Items

There are no new miscellanecus ems salected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TOREMOVE & REFIX REAR WINDSCREEN New 120.00 120.00
2 GUM MNew 50.00 50.00
3 TOREMOVE & REFIX REVERSE SENSOR New 120.00 50.00
4  TOREMOVE & REFIX CUSHION New 120.00 £0.00
5  TUFF KOTE New 120.00 80.00
6 TOCHECK WIRING SYSTEM New 80.00 30.00
7 PANEL BEATING New B00.00 600.00
8  SPRAY PAINTING New B00.00 600.00
Gross Labour Cost (S§) 2,210.00 1,570.00
[ Report was unsubmitted during this print-out. |

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 1/4/2020




