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'REPAIR DETAILS - F_’:)

Reference I
——

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 04 Nov 2019)

Parts: 182 HYUNDAI IONIQ HYBRID 1.6 GLS DCT (A) (Catalogue:Merimen Singapore 1.0)

Labour: Rapairar's (Price-denominated Standard List)
Print Code: ComfortDelGro Engineering Pte Ltd/SHC3098M/04/11/2019 18:25

Validity: These estimates are valid only If they contain the print code (abave) on all estimate pages, running page
numpers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *

Estimates on Parts

No. Qty Part No. Particulars %Disc %Depr Amount
11 ‘REAR BUMPER 83 VFF o 2000 000 “458.40FL
2 1 *REAR BUMPER CENTER MOULDING (1" 20.00 0.00 *451.25FL
3 1 *REAR BUMPER LOWER CENTER MOULDING 7~ 20.00 000 *155.00FL
4 2 *REAR BUMPER BEAM STAY RH / LH » . 2000 000 *276.20FL
5 2 *REAR BUMPER SIDE BRKT RH / LH %" 20.00 0.00  *66.20FL
8 10 “REAR BUMPER CLIPS serm N~ o 2000 000  *22.00FL
y S *REAR BUMPER MAT i e ML 000 000 *50.00F
g8 1 *REVERSE SENSOR '/ 0.00 0.00 *135.70F
9 1 *REAR NO.PLATE WITH TRIM COVER ) [ ro" 0.00 000  *55.00F
F=Franchise part. L=ListhemDsc
Sub Total (S§) 1,670.75
- List Item Discount on L Items (S§) 286.01
Total Parts (S$) 1,384.74

ComfortDelGro Engineering Pte Ltd/SHC3098M/04/11/2019 16:25. Not valid without Reference section.
Generated using Merimen e-Claims |IEAS

<K Auto Consultanis hence notily
ne Repairer of the following
- T resyrvey bedorn aber apty aainting
« To despiay damaged partln] chling resurvey
« Parta prices 9 1ubiac] 10 CORAFMBION
» Thinid party surviry 18 00 3 “Wimoy! Prejuscs” hass
« Mo iliegal mogifancns) o siowed
& GUppemONIAry fEmi| mudt b H..‘uiir‘!‘_m
i sutwec 1 final apgroval troe lnaurance Lomoany

Achnpwiodged by Roparer
Sgnature:

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=ge... 04/11/2019



Repairer Estimates Page 3 of 3

ﬁ——_
Estimates on Miscellaneous Iltems ( <
There are no new miscellansous lems seiscted. -

I
-'-_'.'_':F_'f

Estimates on Labour
No Particulars Lab.Type Amount
Labour ltems
1 PANEL BEATING New 35000 B30
2  SPRAY PAINTING Nevw 250,00 %20 &
3 WIRING CHECK New 50,00 ‘et ¢
4  R/IREVERSE SENSOR New 120.00 *=5-¢ 31

Gross Labour Cost [S§) 770.00

ComfortDelGro Engineering Pte Ltd/SHC3098M/04/11/2019 16:25. Not valid without Reference section
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

httos://sineanore. merimen.com/claims/index.cfm?fusebox=MTR claim & fuseaction=ce... 04112019



nms Repairer Estimales Suppl. #1

'REPAIR DETAILS -

Reference

Part Source: MEM-S5G Version: 1.0 (Last Synchronised: 0B Nov 2019)

Parts: 192 HYUNDAI IONIQ HYBRID 1.6 GLS DCT (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's  (Price-denominated Standard List)
Print Code: ComfortDelGro Engineering Pte Lid/SHCI098M/08/H1/2019 15:00

Validity: These eslimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with
the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

Ne. Qty Part No. Particulars %Disc %Depr Amount
1 1 *REAR BUMPER FOGLAMP cr=—" 2000  0.00 *201.50 FL
2 i *REAR BUMPER LOWER COVER ££¢ — 2000  0.00 *28.70FL
F=Franchize parl. L=ListHemDisc.
Sub Total (5%) 230.20
- List Item Discount on L ltems (S$) 46.04

Total Parts (55) 184.16

ComfortDelGro Englneering Pte Ltd/SHC3088M/08/11/2019 15:00. Not valld withoul Refarence saction,
Generaled using Merimen e-Claims IEAS

=4 WY

v

11‘5‘1-2*?

P

hitps-/isingapore merimen. com/claima/index cfmMusebox=5VCdocAfuseaction=dsp_viewersmari&naimgviewer=1&ftype=2Adocid=493136028c0... 213



LKK Auto Consultants Pte Ltd icomegue 10as07108m;
51 Ubl Ave 1 #01-25, Paya Ubﬂﬁuﬂﬁﬂ Park

qunfmml-ﬂﬂﬁ
Tel 6256-3561 Fax 6B44-BB05 Emall sur@lkkauto com;assignments@lkkauto.com

To EQ Insurance Company Lid From LKK Auto Consultants Pte Lid

5 Maxwell Road #17-00 Tower Block 51 Ubi Ave 1 #01-25

MND Complex Paya Ubi Industnal Park

Singapore 089110 Singapore 408533
Attn:  Joal Geh Date: 12 Nov 2018

liminary Advice

Insured Vehicle No - SLK3802T
TP Vehiclk No SHCA098M Accident Date M1120e
Make HYUNDAI IONIO HYBRID Assignment Date 08/M11/2018
Date of Inspection 061172019 Est Duration of Repair 2 days
Inspection At ComfortDelGro Engineering Pte Lid (Loyang)

Paint of Impact / Genearal Duﬂllnn of Damages

The vehicle sustained impact / damages ...rear.... portian and parts claimed are consistent to the accident,

Rapairars Estimate (Gross) 55 215474
Ravised Amount 5% 1.685.28
Check llems (Estimated) 5% 0.00
Total S8 1.698.28
Lump Sum Repair 5%

Total Loss Consideration

New for Did Value
Pre-Acciden! Value
COE / PARF Rabate
Salvage Value
Margin for Repair

28848

Remarks

{ ) Thavehicle is repairable al our adjusted amaunt We have alse confirmed excess and policy coverage.
Kindly let us have your authonsation

{ } The vehicle ks uneconomical to be repaired, you are advised to invite tander for the wreck.

{ « ) Other comments Wa have not autharized repairs.
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ENGINEERING
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Date/Timeé" “('el'T'+2071Y 16:12 Page : 1
T'eam: ARC Repair TP(CLSO)L JOB CARD  :zales Order: JCNO. 305346459
O REGN NO.- e MILEAGE |
COMFORT THANSPORTATION PTE LTD =
10 D 7010045 M HvuNDAT N ]
383 SIN MING DRIVE —— i
Singapore BINGAPORE 575717 IONIQ(G3) 04.11.2019 14:40
. 65508755 o T DRE
» YROFM%S 10,2010 | l
cHASTIS COMPET'ON CRETME
amrougre Wlicssicviuiasess 7T
JOH DEECRIFTION I
Accidant Date: 04.11.2019 |
NATURE: 3P 04.11.19 |
S/NO LABOR CODE DESCRIPTION
|
|
KED & PASEED OUT BY.
SERACE alnais CLUSTOMER'S S}INATLURE
ecgernant Jlic Extl Pass
bl M
" SHC3096M LIMTS SHC3058M
Jarvam Achnier Signatum Dinle N of Sanace Advaot Dute
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COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS)

CUSTOMER: 7010043

ADDRESS : COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE
SINGAPORE SINGAPORE 575717
65508755

JOB / PARTS DESCRIPTION

JOB KO

REGN NO
MILEAGE

MAKE

MODEL

DATE OF REGN
DATETIME IN
ACCIDENT DATE

Date: 08.11.2019
Time: 14:59:49
Page: |

305346459
SHC3098M
0000000000
HYUNDAI
TONI(G3)
22.10.2019
04.11.2019 14:40
04.11.2019

QTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITION

0001 FNPS NO PLATE(S)W/TRIM COVER
0002 04-01-0104-2533-G

0003 04-01-0104-2545-G

0004 04-01-0104-2282-C; REAR BUMPER 1 45940 2000 367.52

D005 04-01-0104-2370-G  REAR BUMPER FOGLAMP* 1 201.50 2000 161.20

0006 04-01-0104-2540-G REAR BUMPER LWR COVER* 1 2870 2000 2296

0007 04-01-0104-1150-A REAR BUMPER MAT 1 50,00 50.00

(008 04-01-0101-0111-G  REAR BUMPER CLIPS 10L 22,00 20.00 17.60
SUB-TOTAL

JOB NATURE

0000 PB PANEL BEATING 320.00

0001 SP SPRAYPAINT CHARGE 200,00

0002 L R/1 REVERSE SENSOR 20.00

REAR BUMPER CTR MOULDING |

REAR BUMPER LWR MOUDLING 1

IN 5500 0.00 5500
451.25 20.00 361.00

155.00 20.00 124.00

: 1,159.28

X qﬂ?? I}f-{'-.'n"._"; I T\"i.truwh fu‘ﬁﬂ”*‘”{l)



COMFORTDELGRO ENGINEERING PTE LTD Date: 08.11.2019
Time: 14:59:49
REPAIR ESTIMATE Page: 2
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOR NO 305346459
CUSTOMER: 7010045 REGN NO SHC3I008M
ADDRESS : COMFORT TRANSPORTATION PTELTD MILEAGE 0000000000
383 SIN MING DRIVE MAKE HYUNDALI
SINGAPORE SINGAPORE 575717 MODEL IONIQ(G3)
65508755 DATE OF REGN 22102019
DATETIME IN 04112019 14:4
ACCIDENT DATE 4.11.2019
JOB / PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT

\. lWLt_S
MVA NAME & SIGNATURE
DATE -

SUB-TOTAL

TOTAL

AUTHORISED : YES /NO
SURVEYOR NAME & SIGNATURE
DATE :

540.00

1.699.28

in's nence notify

i following.

-.-u-ﬂﬂ!m

sl T ) chuni MESLEFVARY

et 0 confiermation

—_— m."ululllm.l‘lF lmlm
s i aiktusd
\ |:r'.|,|'|l'l'l.l-|ﬂm+‘r1

30 ‘F'me = a1y

13+ by Repairst




OurJobRefNo . 305346459
Date 09/11/19
FINALIZATION FORM

To LKK
Attn RAM
Vehicle Reg No. SHC3098M

Date of Accident

COMFORIDELGRO
ENGINEERING

ComfortDeiGm Enginesnng Pie Lid

58 Loyang Drive Singapors 5085986

Fax: BS46 B158

Fax

04-Nov-19

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

1 The repair job shall bill to

EQ INSURANCE -

SLK3602T

2. The finalized amount shall be:

(@) Spare Parts after List discount

(B} Labour Charges

Total for Part-By-Part Repair Cost

(¢} Lumpsum Repair (if applicable)

$1,159.28
$540.00

$1,600.28

Total for Lumpsum repair cost after Less; 20%

Final Lumpsum Repair cost

3 Estimated normal period for repairs

2

working days.

4 We shall treat the above amount as Correct and Confirmed if there Is no reply from you

within 7 working days

5 Thank you for your assisiance

LI

We confirm the estimates and
finalized amount

Signature Signature
Mame LIMTS MName o RAM
Tel 62148398 Date Nk
Fax 65468156
For Official Use Only
Document
ltem Amount Attached &'ﬂ:ﬂ Remarks
Yes or No
1. Rental Rate P/Day YES
2. Loss of Income Paid NO
3. Survey Fees
4 LTA Search Fee &7 49
5 Medical Fees (on behall
of driver, if applicabla)
Overrun

Remarks:




Repairer Estimates

ComfortDelGro Engineering Pte Ltd cs regno 1sssosossw) "K‘

Page | of 3
L

58 Loyang Drive
Singapore 508969 S
Tel 6214 8300
2z .-—-"j:.‘,-::.:ﬂ_-‘
TP INSURER: EQ Insurance Company Ltd (HQ) o
CTPL === =
Singapore
PARTICULARS OF CI._A_!H: ) B - B
Claim Type: THIRD PARTY Ref. No:
Policy No: Date of Loss: 04/11/2019
Vehicle Reg. No.: SHC3098M Driveable?
Party At Fault: UNKNOWN
C HYUNDAI IONIQ HYBRID, 1.6  Vehicle Reg.
Make/Model: GLS DCT (A) Date: 22/10/2019
Vehicle Colour: BLUE
Engine No: G4LEKU397525 Chassis No: KMHC851CVLU186848
Odometer: 0 KM
Paint Type:
List Item Discount: 20.00 %
Total Loss? NO
Est. Duration of Repair 4
(day)
Present Location: COMFORTDELGRO ENGINEERING PTE LTD (LOYANG)
COST OF CLAIMS Amount
Parts 1.384.74
Miscellaneous Items 0.00
Labour 770.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S§) 2,154.74
+ GST 7.00% (S$) 150.83
Nett Amount (S§) 2,305.57

This claim is handled by: LIM TIEN SIONG

Gengratod using Merimen o-Claims Infernel Estimation & Adjusting Sysiem

https://sineapore.merimen.com’'claims/index_cfm?fusehox=MTReloim& fuseaction=ve. . 04/11/2019



Menmen e-Claims Page 1 of |1

\ O\ 1~

...CLAIM SUBFQLDEH...[‘.HUIH Assignment)

CLAIM SUBFOLDER TRACKING

Cas=  Nouhed | EsmSubmited | AdjAssgned | AdjRpt  Ad)Sabmitted [Statws o
04 Nov 2019 | 04 Mov 2015 06 Now 2019 | |
Mal 16:25 10:18 Mew Assignment
" £82,154.74 Assiga |

Reference

| CLAIM SUBFOLDER DETAILS

| Insured: CTPL, Co. Reg No.: 199303821R
| Mumin, Clwimang: CTPL

|04/11/201% 14:00 - 159
| Vehicie Reg. No.: SHC3I098M Diate of Loss: [13 Days From |.TA Reg Date (Man

L ! L¥el)

|Clwim Type: ) TP/ DM1SHOO2982 | Policy/Caver Note No.: | DMPPHOQ19-000478
(Vehicla Reg. No. (Insured): SLX360IV (Poficy Ne. [Climant): .

. : (Excess: 5$0.00

Hmpuairer: ComfortDelGro Enginesring Pte Ltd (Loyang) 53 Loyang Orive, S0B969 Loyang - Tel: 6214 B300
Hanaling Insurer; EQ Insurance Company Ltd [HQ) - Tei: 6223 9433 .. [Handied by Josi Geh]
Agjuster LKK Auto Consultants Pte Ltd (HQ) - Tel- 6256-2561 ... [Final Rpt due 15/11/2019]

Ad] Asg. Remariks: WP PRS

ASSOCIATED MAIL RECEIVED View Al | Compose Case Mail ||

There gre no mail for this case

=
ALL ASSOCIATED TASKS view Ml | Search Tasks | Creste NewTask | Complete |

Duw Date Frionty Type Subject Hamdies Axsigned By Complated Gn Created On Cane?
Mo results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 6/11/2019



S UBEAVE Lo#01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408953 TEL : (065) 62563301 FAX ; (B63) 62564313

Our Ref: CC4/EQI19019673/Fpa3
14 November 2019

CHIN SEOK HU1
8 Countryside Place
Singapore 789879

Dear Sir/Madam,
ACCIDENT INVOLVING SLK 3602T AND SHC 3098M ON 04/11/2019

We refer to the above accident where we are acting for EQ INSURANCE COMPANY
LIMITED to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

We have received a claim from SHC 3098M against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not
in your favour as it is head-to-rear collision. We will therefore proceed to negotiate for an
amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior 1o our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

C

CHEW HSIAD TONG

Case Handler

DID: 6742 3197

FAX: 6741 4108

EMAIL: chewhi@lkkauto.com

ce.  EQ INSURANCE COMPANY LIMITED
(Motor Claims Dept)



COMFORIDELGRO

OurRet : _ T1118/ SHC3098M WW(st) ENGINEERING

Yourref :

Date © 15-Nov-18 COGE Tasi Claims Dept ""f"'“"c'""“""’E“ﬂ*__‘:"l'l”_'_““l‘:f*"_’L.",‘
59 Loyang Diive &th Fir N

EQ Insurance Company Limited Singapors 08080

5 Maxwell Road, MND Complex
#17-00 Tower Block

Singapore 0691 10 Warkshops
Attn : Motor Claims Department WITHOUT PREJUDICE 205 Brocided; Road
Dear Sir Singap ---L 71

Oy drkg
ACCIDENT INVOLVING OUR TAXISHC3098M YOUR INSURED SLK3602T i B

AND OTHER ON 04.11.19 A ..5'“ :h-"“f"]_

We are the authorised repair warkshop far Comfort Transportation Pte Ltd, the awner of motor

Vehicle No - SHC3098M which was involved in the captioned accident with your insured 45 Pandan Rosd
vehicle. The vehicle owner and the taxi driver concemed have requested and authorized usto %7 7
assist them in presenting their claims against the party responsible for all applicable matters 0]
arising from the damage to the vehicle. SnGgapoie S0664
As the accident was caused by the negligent act of your insured driving SLK3602T 24 Sunch :E-".':I'E?:
we are submitting these claims for your consideration on behalf of the claimants. A v H o
Z‘lllllﬂ'lll' adul

TAXI OWNER'S CLAIM > Siinost Kadit Wiy

1 Cost of Repair $ 181823 Singapora T2670

2 s  dayslossofRental@ S 125.19 perday C I LY T ..

3 Survey Report Fees {Surveyed by M/s LKK) s = Sivgapom THI7I2

4 LTA Search Fees 5 749

5 GIA [ Police Report Fees 5 a

6 Towing / Medical / Transporation Fees 5 -
SubTotal: $§ 245167

HIRER'S CLAIM —_———— e

T 5 dayslossoflncome@ § 8000 perday $  400.00

Total Claims: § 2,851.67

We enclose herewith the following documents to support the claims: -
a) Orniginal repair bill :
b} LTA search slip/s of SLK3602T
c) GIA/ Police repart/s of SHC3098M
d)  Letter of authority from owner / hirer / operator
{ ) Winess statement/s ( ) Towing/Medical billreceipts ( ) Cerlificate of Insurance
{ ) Photograph/s of Accident Scene [ x ) Downtime/Mileage record [ x ) Rental Rate letter

Kindly look into the matter and let us hear from you on the setllement of the said claims as
soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Jim Wong

CDGE Claims Department

Tel ' 6214 B374 Fax: 6214 1843 Email : imwong@cdge com.sg

This 1s 2 computer generated letter. No signature is required

iy -
esiad W

1o

A rewartibee of D
COMFORIDELGRO dﬁ,

=58



LU, VARKD, Y LErorAutnorisauon

ACCIDENT INVOLVING Hyundal Ionlg SHC3098M , SLK3602T

ALONG

IFfWe

andfor

Taxl Number

Page | of |

LETTER OF AUTHORISATION
[(NAF / PAF)

¥10 CHU KANG RD TWDS SLE.

ONG KIM KAM [Hirer) NRIC Na.:

[Relief] NRIC No.;

SHC3098M

hereby authorise ComfortDelGro Engineering Pte Ltd{CDGE):

ON 04-Nov-19 14:00

SXXXX071]

SXMXXO071]

1. To submit my/our claims for damages, costs and expense, inciuding loss of income, loss of rental,
medical fee and lagal costs

Z. To have absolute discretion to agree to any satflement or compensation amount in respect of my/our claim
against third party (except personal \njuries and medical dlaims).

3. Ta sign Discharge Voucher on my/our behalf,

4, Ta accept any payment {claim proceeds) In respect of the claim against third party and payment by cheque
snall be forward directly to CDGE in accorgance with CDGE's instruction and made in favour of
"ComfortDelGro Engineering Pte Ltd".

Date

Name of Hirer
Hirer MRIC

Address

Contact No.

04-Nov-2019

ONG KIM KAM

SXXXX071] Signature :

433 ANG MO KIO AVENUE 10 #05-...
560433

97770250

8,

http://cdgek2srv1:82/Runtime/Runtime/Runtime/Runtime/View/CDG....  04/11/2019



CDMFOR-[DELGRO ComfortiDelGro Engineering Pte Litd
 ENGINEERING s

A mamber of CoMromDELCRO

GST REG. NO. M2-8921817-3 TAX INVOICE (XMPANY KiG. NO.: qu'}ﬁ#
8010325
VEHCLE N INV. NOJIATE
F{ TNSURANCE COMPANY LIMITED SHC30SHM S1477797 11.11.2019
MAKK JOH N0,
5 MAXWELI, ROAD TOWKER BLOCK #17-00 HYUNDAI 5340459

SINGAPORE SG 069110

, _ MOLIKI, ODOMETRR  KKADTNG
CONTACT NO: 677239433 TONTQ(G3 )
IATE (F HK: ATE/TIME TN
22.10.2019 04.11.7019 14:40
CHASSTS (ODK
® opescription : 3P 04.11.19 KMHCBS1CVIAN 86848
S5/Ho  Part Ro. Oty Imit Prica Rhisc Naft

PART REQUISITION

0001  FNPS RO PLATR(S) 1 55.00  0.0D 55, 00
0002 04-01-0104-2533 rmﬂg:z MOULDING ASSY-RR 1 451.25 20.00 361. 00
BUMPRR (IR
0003 04-01-0104-2545  TONTQV(C MOULDTNG-KRAR 1 155.00  20.00 124, 00
BUMPER TWR (IR
0004 D4-01-0104-2282  TONTOVC COVER-RR HIMPKRSE 1 459.40  20.00 367,52
0005 04-01-0104-2370 TONTQ [LAMP ASSY-REAR WOG 1 201.50  20.00 161. 20
0006 04-01-0104-2540  TONIQVC COVER-KK KPR 1 28.70  20.00 72.96
UNDKR CTR
0007 04-01-0104-1150  TONTQVC PROTKCTOR MA'T 1 50.00  0.00 50. 00
e SUR-"TOTAL, : 1,141.68

ComfortDelGro Englneering Pre Lid
A mamiber of COMPORITN | CHD

ACCOUNT No INVOICE No AMOUNT BANK/CHQ No

Head Office
205 Braddell Rosd
Singapore 7970

Kindly note that no recaipt shall be issued unless requested
CUSTOMER'S COPY




COMFORIDELGRO
ENGINEERING

A mamper of COMFORIDELCGRO
GST REG. NO. M2-8921817-3

8010325
FQ INSURANCE COMPARY [IMITED

I} TOWER RIOCK #17-00

5 _MAXWELI, ROA
SINGAPORE SG 069110

CONTACT NO: 62239433

ComforiDelGro Engineering Pte Ltd

L ECL S

COMPANY WHRG. NO.: 199506046W

TAX INVOICE Page: 2

VKHCLE WO IRV. RO/DATE

SHC3098M 91477797 11.11.2M9

MAKK JOH M.

HYTINDAT INHI46459

MODKI, (NMKTKR HEAD NG

TONTQ(G3) _ W

DATE OF HKG DATK/TIME TN

22.10.2019 04.71.2019 14:40

(CHASSIS (XK

KMHCB51CVTIN 86848

S5/Ro Part No. Oty Unit Price &Disc Nat
JOH NATURKE
0001 PR FANEI, BEATING 320,00 320,00
00Dz sp SPRAYPAINT (CHARGH 200,00 200, 00
D003 L K/1 REVERSE SENS(K 20,00 20.00
0004  20-05 HEAR BIMPER CLIPS-10 pes 17.60 17.60
SiIB-TTTAL : R57. 60
Itams total 1,694,278
Add GST & T.000 % 11R.95

immice amount

1,818.23

: KATHERINETAN 11.11.2009 14:22:37

I!i' | |1:‘F ClE0/ 57751
r : CLB0O/57/!
PSF;BHT mﬂ‘nm: /Credit 30 days

ComfortDelGre Enginvering Ple Lid
A mambar of COMPORITNLLED

Head Office
205 Braddell Road
Singapore §79701

Kindly note that no receip! shall be issued unlass requesiad
CUSTOMER'S COPY

ACCOUNT No. INVOICE No

91477797

AMOUNT BANK/CHQ No




OurRef: CT19110079 n

Date: 11 November 2019

TO WHOM IT MAY CONCERN

Dear Sir/lMadam

ACCIDENT ON 04/11/2019 @ 1400 hrs
ALONG Y10 CHU KANG RD TWDS SLE.
INVOLVING SLK3B02T

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHC3098M (the "Taxi"). The Taxl was hired to ONG KIM KAM IC NO
SXXXX071J a registered hirer-operator of Comfort Transportation Pte Ltd at the
time of occurrence of the aforementioned accident at a rental rate $125.19 per day
(inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had oblained our permission to
undertake repairs for damage on the Taxi ansing from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

seftlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore STST17 Mainfine +65 6555 1188 Facsimile +85 6453 3183
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Insurance Particulars Enquiry By Agents Detail hups:ovrd e govose/ i vl action/ins Pan Det By AATFUNCT)
’_ A Singapore Government Agency Website

- Enguire Vehicle Insurance Details

Vehicle No.  Incident Date/Time SearchStatus  Insurance Company Code Insurance Company Name
SLK3IS02T D Moy 2019 7 140000 Successiul EQd EQINSURANCE COMPANY LTD
Previous OK

lofl 047112019, 3:32



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING
‘_ Case  |hotfisd Est Submitted Ady Asmigned Adj Ript Ad) Subrmitted Status
|04 Nov 2019 04 Nov 2019 16:25 |06 Nov 2010 10:18 | 5$1,699.28 5§1,699.28
e 582,154.74 | Eait Eammates | | view Mgt | Panding for Survey Repart
' |08 Mow 2019 14:58 |08 Mev 2019 15:00 |08 Nov 2019 15:00 | 550.00 550.00
| Supp #1 | 58184.16 S48 Ak fot I - I e At l Panding for Survey Report

Reference

CLAIM SUBFOLDER DETAILS
Insursd. | CHIN SEOK MUL, 1D: S7040895C

B ant, | COMFORT TRANSPORTATION PTELTD, Co. Reg. No.: 194303821R
Vehicin 04/11/2019 14:00 - ;59
No.. __m RHCI00 Date of Lows: |14y pays From LTA Rag Date (Man ¥r))
Calm Type: | TP / DM1SHDD2962 m"’f"‘" DMPPHG15-000478
vehice Reg. -
Mo SLK3602T Pollcy N8, |p, 4 90BE036MFSH
(Insured): (Claimant); ==
Excess; .

Rapairer: ComfortDelGro Engineering Pte Ltd (Loyang) 55 Loyang Drve, S0B96S Loyang - Tel: 6214 5300
?:.'LT:-' EQ Insurance Company Ltd (HQ) - Tel: 6223 9433 .. |Handied by Joel Goh]

Clalmant's
Insurer:

M5 First Capital Insurance Ltd [HQ) - Tel: 62232311

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel! 6256-3561 . [Handied by PARASURAM SHANMUGAM] ... [Final Rpt due
) 15/11/2019]

Ad) Asg
Remarks: _ |"* PRS
ASSOCIATED MAIL RECEIVED view &8l |  Compose Case man |

Thers are no mail for this case.

ALL ASSOCIATED TASKS™ View All | Search Tasks | Creste New Task | Comptete |

Due Date Priority Type Task Group Subject Handior Assigned Dy Completed On Created On Donae?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 18/12/2019



Merimen e-Claims Page | of 2
Claim Documents
SHC3098M (DM19HOD2982)
[SLK36D2T]
™
COMFORT TRANSPORTATION PTE LTD
Mov 4 2019 2:00PM
[CHIN SEOK HUI]
ComfortDelGro Engineering Pte Ltd
upiosd Documents | _upiosa protss | _compose mew vemar | View [Vew n Srowser[ -]
Assmssmant Reports 11 per page =2 [~
Ne |Finalized On ComfortDelGro Engineering Pte Ltd {Loysng) Thumbnall | Primt
1 |D4/11/19 16:25 Repairer Estimates Load HTM
2 |08/11/1915:00 | Repairer Estimates Suppl. #1 g Lowd HTM
Ne | Fimalized On LEK Auto Cansultants Pte Ltd [HG) Thumbnail | Print
1113711719 15:00 | Adjuster Immediate Advice 0 | ez HTH
Photos/1mages - 3 per page aiER
No | Relabel/Reorder | LNK Auto Consultants Pta Ltd (HQ) Thumbnail | Print
1 |p711/19 10:37 | General View 0| earwrc | A
2 |o711/19 1037 | Genaral View 0| eews | A
1 |0a11/19 10:37 | General View 0| cews B
4 |o%/11/19 10:37 General View g load G | M
5 (01119 10:37 | General View 0| oaws | A
£ |07/11/19 10:37 | General View 0| eawc | A
7 |0711/1910:37 | Genersl View 0| wmaws | &
B |07/11/19 10037 | General View | waws | &
9 |07/11/19 10:37 | General View B wdwc | M
10 [07/11/19 10:37 | General View 0 | tesdwc | A
(11 [07/11/1910:37 | General View O | maws | A
12 |07/11/19 10:37 | General View Q| weaws |
11 |07/11/19 10:37 | Ganaral View 0| weaws | 4
14 |07/11/1910:37 | General View Q| dwc | &
15 |07/31/1910:37 | General View O cure | B
16 |07/11/1910:37 | Genaral View 0| adws | &
17 |0711/19 10:37 | General View 0 wawrs | H
18 |07/11/19 10:37 | General View 0| waawe | A
19 |07/11/19 10:37 | General View B wdwc |
30 |07/11/1910:37 | General View 0| oedwsc | H |
21 |07/11/19 10:37 | General View 0| s | H
72 |1y1119 10:00 Reinspection Phato 0| taaws | A
23 |11/11/19 10:00 Reinspection Phota 0| tcoaaws | B
24 |11/11719 10:00 Reinspection Phato 0 | edrc | M
25 111119 10:00 | Relnspection Phote O | ladwc | &
26 (1111719 10:00 | Reinspection Phota 0| weaws | M
77 |11/13/19 10500 Heinspection Photo 0| weiws | M
28 |11/11/19 10:00 Aecinspection Phato ! wad G | B
9 |11/11/19 10:00 Reinspeetion Photo 0| tndws | A
30 [11/11/1910:00 | Reinspection Phots O | tadws | B
31 [11/11/1910:00 | Reinspection Phota Q| wews | &
32 |13/11/19 10:00 Reinspection Phota @) | oaaws i'
33 |11/11/1910:00 | Reinspection Photo 0O | Lecws | B |
34 (1171119 10:00 | Relnspection Phote @ | iadrc | A
35 |11/11/18 10:00 Relnspection Phote D | edrc | KA
36 |11/11/19 10:00 | Reinspection Phota 0| odws | B
137 |11/11/1910:00 | Reinspection Phate 0| wacws | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 18/12/2019



Merimen e-Claims

Page 2 of 2

Asssssmant Reports {1 per «] &
(No_| Fmalized Gn ComfartlielGro Engineering Pte Ltd (Loyang) ! Thiunial | Pring
38 [11/11/19 10:00  |Reinspection Photo L BIEZES
3% |11/11/19 10:00 | Reinspection Phots 0 lesdawc | A
40 11711719 10:00 | Relnspection Photo ! Load G | B
41 |31/13/1% 10:00 Reinspection Photo | weows |
42 |11/11/19 10:00 | Reinspection Photo 0 wwwe | B
41 |11/11/19 10:00 | Reinspection Photo 0 edws | &
#4 (11711719 10:00 | Relnspection Phots 0 | eadiwc |
45 [11/11/1910:00 | Relnspection Phota @ | sws | B |
Doacumentation [T!!" E &
Ne | Finalized On ComfortDelGro Engineering Pie Ltd {Loyang) Thumbnall | Print
1 D4/11/19 16:26 E-flled GIA report Load PDF

Mo | Finafzed On EQ Insurance Company Ltd (HQ) Thumbsnall | Primt
1 |6/11/19 17:27 01 GIA REPORT D | wedroF

Mo | Ralsbel/Recrder | LKK Auto Consultants Pre Lid (HG) Thumbnall | Print
1 |12/11/19 14:58 | TP ESTIMATE - MARKED Load POF

7 |06/12/19 16:22 | TP LOD & DOCS Load POF

Documents Checklist
DOCUMENTS CHECKLIST Reset | save | poot |

There sre fa document checklists configured.

= LK Consultants Pte Ltd (HQ)

Show Remarks To: ﬁ Aepairer E Handling Insurer
hame | FEmarsy ave priveis uniess yos Show © TS abhes artias
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 18/12/2019



Adjuster Report Page | of 3

LKK Auto Consultants Pte Ltd conegno1sseorisers

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@/kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Fila No: CC4/EQI8018673/FPA3Q2

Date: 18/12/2018
REFERENCE
Handling Insurer: EQ Insurance Company Lid Policy Mo: DMPPHO19-000478
Claimanit .
Vehicle No SHC3098M Insured Vehicle No : SLK3602T
Date of Loss: 04/11/2019 Nature of Claim: P Claim No: DM18H0O02082
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHC3098M
Make & Model: HYUNDAI IONICQ HYBRID, 1.6 GLS DCT (A) Engine No: G4LEKU387525
Reg. Date: 2210/2018 (Man, Year: 2018) Chassis No: KMHCB51CVLU1BEB48
Colour Blue Odometer: 6018 km
Engine Capacity: 1580 ec
Market ValueNew Car NIA
Prica
Sum Insured (SS): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condilion: Steering (Serviceable): Yes Footbrake (Serviceabls): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/65 R15 Rear Tyre Size: 195/85 R15
Front Left Side: Michelin 8 mm Rear Left Side: Michelin 9 mm
Fromi Right Side: Michelin 8 mm Rear Right Side: Michelin 8 mm
The above walves reprasant th remamning fyre neads daptf
[COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 1,384.74 1,158.28 22546 16.28
Miscellaneous ltems 0.00 0.00 0.00
Labour 770.00 540.00 230.00 290.87
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 2,154.74 1,699.28 45546 21.14
+ GST 7.00/7.00% (S%) 150.83 118.95 31.88 21.14
Nett Amount (3§) 2,305.57 1,818.23 487.34 21.14
INSPECTION
Date of Assignment: 06/11/2019 Present Localion: ComforiDelGro Engineering Pte Lid
{(Loyang)
Date Inspected: DG/11/2018 inspectsd AL ComforiDelGro Engineering Pte Lid
{Loyang)
59 Loyang Drive
Singapore 508869
Estimated Period of Repair: 2.0 days
Adjuster: PARASURAM SHANMUGAM Manager: CHEW HSIAQ TONG

NOTE: This report represents our findings af the time and place of inspection siated herein. Such inspeciion has been camed cuf fo the best of our
knowledpe and ability but any offier Nabilty under any otfer cioumstances i§ harsby exprass/y srciided

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 18/12/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference

Part Source: MRM-SG Version; 1.0 (Last Synchronised: 17 Dec 2019)

|Parts: 192 HYUNDAI IONIQ HYBRID 1.6 GLS DCT (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominaled Standard List)
Print Code: (Unsubmitied, no print-code for SHC3I028M)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbears with the END OF ESTIMATES marker on the last eslimate page

|Further Info: Items/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty Pari No. Particulars Condition Repairer's  Amount

1 A *REAR BUMPER Deformed 459.40FL "459.40FL
2 1 *REAR BUMPER CENTER MOULDING Cracked 45125FL *451.25FL
3 1 *REAR BUMPER LOWER CENTER MOULDING Cut 15500 FL *155.00FL
4 2 *REAR BUMPER BEAM STAY RH / LH Mol Necessary 276.20FL *-FL
§ 2 *REAR BUMPER SIDE BRKT RH/ LH Nol Necessary BB.20FL “.FL
6 10 *REAR BUMPER CLIPS Necessary 2200FL *2200FL
7001 *REAR BUMPER MAT Necessary 50.00F *50.00F
g8 1 *REVERSE SENSOR Not Necessary 135 70F *F
g 1 *REAR NO.PLATE WITH TRIM COVER Cracked 5500F *55.00F
10 1 *REAR BUMPER FOGLAMP (SUPPLEMENTARY) Cracked - "201.50FL
1M 1 *REAR BUMPER LOWER COVER (SUPPLEMENTARY) Scraiched - *28.70FL

FeFranchise part. L=ListhemDisc
Sub Total (55) 1,670.75 1,42285
- List ltem Discount on L ltems 20.00/20.00% (SS$) 286.01 283.57

Tolal Parts (58) 1,384.74 1,150.28

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 18/12/2019



Adjuster Report

Recommended Miscellaneous ltems
There are no now miscellaneous items selecied.

Recommended Labour

Page 3 of 3

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING New 350.00 320.00
2 SPRAY PAINTING New 250.00 200.00
3 WIRING CHECK MNew 50.00 0.00
4 R/l REVERSE SENSOR New 120.00 20.00

Gross Labour Cost (S$) 770.00 540.00

Report was unsubmitted during this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 18/12/2019



