Our Ref: YP5234D191007 Date: 15/01/2020
Your Ref:

China Taiping Insurance (Singapore) Pte Ltd
3 Anson Road #16-00

Springleaf Tower

Singapore 079909

Attn: Motor Claims Department

Dear Sir / Madam

Traffic Accident Along Tuas West Road (Near Tuas West Avenue 4)
Involving YP5234D and _YP7680K On 07/10/2019

We/l, Messers __Lo-Net Handling Pte Ltd (ROC No: _199404658C ), the registered
owners of m/vehicle — _YP5234D at all material times of the above accident. Our/my vehicle was
surveyed by “_China Taiping " authorized appraiser and we/l based our/my claims on his recommendation
for S$ 10,000-00 being the repair for Days (Strictly on a Without Prejudice Basis).

We/l have ascertained that you were the insurers of the driver of m/vehicle _ YP7680K when  the
same was involved in the aforesaid accident with our/my m/vehicle — _YP5234D

We/l whereby you are the insurers of m/vehicle _ YP7680K and the driver/owner was caused solely by
the negligence of your insured and as a result there of our / my m/vehicle — _YP5234D has suffered
loss and damage as follows:

Cost of repairs S$ 10,000-00

LOU for pre-repair notice 02 days @ S$ =

LOU Fee for days @S$ =

Rental Fee Invoice No: 2,086-50

GIA / LTA search fee 2-00

Towing Fee (Cash Sale No: ) -

Total Amount S$ 12,088-50

We/l enclose herewith copies of the supporting documents for vehicle no. _ YP5234D as follows:-
() Motor Accident Report & Documents;
(ii) Repair Invoices;

Kindly look into the matter and let us/me hear from you on the settlement of our/my claims as soon as
possible.

Please remit us/me your settlement sum in favor of M/s Liu's Brother Auto Engineering Workshop. Forward
the cheque to No. 1 Kaki Bukit Avenue 6 #01-01 AutoBay @ Kaki Bukit Singapore 417883.
Thank you.

Yours faithfully,

X

The owner of m/vehicle YP5234D
Messers _Lo-Net Handling Pte Ltd
cc. Liu's Bro Auto Engineering Workshop




&

Authorization To Act

Attn: Motor Claims Department

China Taiping Insurance (Singapore) Pte Ltd
3 Anson Road #16-00

Springleaf Tower

Singapore 079909
| / We, Messers ___Lo-Net Handling Pte Ltd (“the third party claimant”) of
91 Compassvale Bow #01-38 Jewel & Buangkok S'pore 544688 (address), owner of __YP5234D (vehicle

no.) hereby authorize Liu's Brother Auto Engineering Workshop (“the workshop”) to act for me
/ us with respect to my / our claim for repair costs and/or rental and/or loss of use (“claim”)

for my/our vehicle no. YP5234D __that was damaged pursuant to the accident which
occurred on 07/10/2019  (date) along Tuas West Road (Near Tuas West Avenue 4) (location)
involving __YP7680K (“the accident”).

| / We further authorize the workshop to settle my / our above mentioned claim in a manner
that they deem fit and the workshop is further authorized to receive payment further to
settlement of my / our claim with payment cheque / s being made in favour of the workshop.

| / We further acknowledge that any settlement the workshop may reach on my / our behalf is
on a without prejudice and without admission of liability basis insofar as the driver / owner /
insurers of the other vehicle / s is concerned.

Dated this ‘22" day of _&w\:‘ (month) 2020 (year)

3rd Party Claimant: Workshop:

Signature: * : Signature:
Name: LozKlet Hanqdl' te Ltd Name: Liu's Brother Auto Engineering Worksho
Address: 91 Compdssvale Bow #01-38 Address: No. 1 Kaki Bukit Aven 1-01
Jewel & guangkok AutoBay @ Kaki Bukit
Singapore _544688 Singapore 417883

Nric/ROC No: 199404658C ROB No: 53291793
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MOTOR CLAIMS DISCHARGE VOUCHER

Policy No : DMCVSN3067391900 Claim No : SNM19D204775
Claimant : LO-NET HANDLING PTE LTD
Amount : S8$12,088.50

DOLLARS TWELVE THOUSAND EIGHTY EIGHT AND CENTS FIFTY ONLY.
I/We agree to accept the above mentioned amount to be paid to me/us in full &
final settlement of all claims, costs & disbursements for injuries / damages

sustained by me/us through an accident involving

Claimant Vehicle No. : YP 5234D

Insured Vehicle No. : YP 7680K
Date of Loss : 07/10/2019
Place of Accident : TUAS WEST ROAD (NEAR TUAS WEST AVENUE 4)

IN CONSIDERATION of the payment made to me/us of the aforementioned sum by
CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD., I/We agree absolutely to
discharge CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD. and/or

Insured Name : D.A FOODS INDUSTRIES PTE LTD
Driver Name : DUAN JUNBAI

from all claims, present or future in| respect of all loss, injury or damage
sustained by me/us arising out of the said accident.

I acknowledge that this payment is made without admission of liability on the
part of CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

(1) General Damages S$
(2) Cost of Repair/Exeess S$ 10,000.00
(3) Loss of H¥se/Rental/Earning SS 2,086.50
(4) GIA/Police Reports/
Investigation Results/Search Fees S$ 2.00
(5) Medical Reports/Expenses s$
(6) Survey Fees/Towing Fee/Disbursement S$
(7) Cost including Disbursement S$
TOTAL: s i wtdd ey o o otis o %'l o S§ 12,088.50

Claimant Name : LO-NET HANDLING PTE LTD NRIC No : 199404658C

19 JuL 2020

Signature Date




No. 1 Kaki Bukit Avenue 6 #o1-o1 Auto Bay @ Kaki Bukit Singapore 417883

zi LIU'S BROTHER AUTO ENGINEERING WORKSHOP Invoice/Ref No: YP5234D191007

ROB No: 53291793] . Tel: 6741-1730 / 731 . Fax: 6744-5746. Email: liusbro@ymail.com Final Bill

Customer

Name: China Taiping Insurance (Singapore) Pte Ltd Date: 15-01-20
Address Motor Claims Department Vehicle No:  YP5234D
3 Anson Road #16-00 Model/Make: Isuzu
Springleaf Tower Singapore 079909 FRR9oSUQA-C
Original S—
l;e:l Descriptions Of Parts Qu?titic‘m / ng:::gfn /
Estimation Repair
1 Rear Back Door 02 pcs (@ S$2,890.00 SN) $5,780.00 | SN| $ -
3, Back Door Hinges 02 set (@ S$485.00 SN) $ 970.00 |SN| $ -
3 Back Door Lock Bar Bracket 02 pcs (@ S$275.00 SN) $ 550.00 [SN| § -
4 Back Door Lock Bar 02 pcs (@ S$895.00 SN) $1,790.00 | SN| $ -
5 Tail Lamp Assy 02 pcs (@S$285.10 SN) $ 570.20 |SN| § -
6 Cargo Box Rear Pillars 02 pcs (@ S$2,580.00 SN) $ 5,160.00 | SN| $ -
7 Cargo Box Lower Wooden $ 850.00 |SN| § -
8 Chassis Top Wooden Cross member 02 Pcs (@S$1800.00) $3,600.00 | SN| $ -
9 Chassic Top Wooden "U" Bracket 02 pcs (@ S$280.00 SN) $ 560.00 |SN| $ -
10 Step Wooden Member $ 580.00 | SN| $ -
1 Safety Bar Bumper $1,850.00 | SN| $ -
12 Safety Bar Bumper Brackets 02 pcs (@ S$680.00 SN) $1,360.00 | SN| $ -
13 Chassic Top Wooden "U" Bracket Nuts o1 set $ 80.00 |SN| $ -
14 "60 KM/H" Sticker $  15.00 | SN| $ -
15 Licence Plate $ 38.00 | SN| $ -
16 "Corporate” Advertisement & Artwork $ 600.00 |SN| $ -
To check all wiring & electrical component for proper function $  8o0.00 $ s
To repair Chassic Member $ 600.00 $ -
To lift-Up Cargo Box for facilate replacing Wooden Chassic $ 800.00 $ -
Labor for Panel Beating, Cut, Weld, Straighten & Replacing Parts Etcs $ 1,080.00 $ -
To putty & spray painting & including touch up paint on accident affect{ $ 880.00 $ -
To remove, replace and transfer Back door panel, fitting and mechanisTi $ 280.00 $ -

[Total Parts & Labour of estimate for damaged vehicle [ | $28,073.20 |

[Total amount in Lump Sum Basis for repaired vehicle |

SDLS: Ten Thousand Only

%
M/s Liu's Brother Auto Engrg Wks




LEEEHD TAX INVOICE No : STR 0457/1119

Matoes& Logsjex fte Ltd GSTREG.No : 200909442H

69 Ubl Road 1 #10-33 Oxley Bizhub, Singapore 4087341 RCB No © 200809442H
Tel: +65 6509 1789 Fax: +65 6352 3773
poughet © VRA1261

To:

LO-NET HANDLING

BLK 91 Compassvale Bow

#01-38 Singapore 544688 Date: 18/11/2019

Qty No DESCRIPTIONS Unit Price S$

RENTAL - ISUZU FRRSOSUQA-C
Description: BOX

Registration No, YN453Q5

Period Of Hire: 05/11/2019 - 18/11/2019
1 DAY@S$150/DAY (13 DAYS) $1,952.00

o & \.3 o\-c,«w.l,.
001w B3 al)
2,086 Q0

Bank Name: DBS
Accaunt Name: Legend Motors & Leasing Pte. Lid,
Account No. : 003-310453-7

Sub-Total ; $1,950.00
Add GST 7% : $136.50
e TOTAL §2,086.50

Goods Received by



VEHICLE RENTAL AGREEMENT
LEGEND MOTORS & LEASING PIE. LTD,
69 UBI ROAD | #10-33 OX1.EY BIZHUB 1
SINGAPORE 408731
TEL: +65 6509 1789

PAX: +65 6352 3773

VRANo.: 1261

(MCTOR LEASING DLPT)
nuw isv [y

1IN CUVU Ve

GST REGN NO. 200909442H

HIRER'S PARTICULARS ‘ , .
Company/Name(as in I/C): LO - NET HAN DL'N(" PTE _l

Address: BIR G 1§ HOV= 38 Compassvale Pown
_ Postal Coda: 54“4‘6%

RENTAL VEHICLE PARTICULAR'S
I 2 N 74 S 71 T

Make & Model: dadd

NI'&

A s

Regislration No:

Place Of Issug = “toe

Driving Licence No:

Passed Date: Nationality: _. _
Tel(Q) (RES) s(HP)L L
Occupation:

“STRICTLY TO BE DRIVEN BY THE HIRER AND/OR THE ADDITIONAL DRIVERS STATED
ON THIS SCHEDULE,

*NO SMOKING IN VEHICLES. A CLEANING CHARGE OF 5$300 WILL BE IMPOSED

*THE VEHICLE SHALL BE RETURNED TO THE OWNER IN AS GOOD ORDER AND
CONDITION AS WHEN THE HIRER HAD COLLECTED THE VEHICLE.

‘LATE RETURN CHARGES SHALL BE LEVIED FOR EACH OVERDUE HOUR BASED ON
20% OF THE DAILY RATE.

*STRICTLY FOR SINGAPORE USAGE UNLESS OTHERWISE STATED IN THIS SCHEDULE.
IF HIRER IS FOUND TRAVELLING OUT OF SINGAPORE, A FINE OF S$500 WILL BE IMPOSED,

- ; DateOut . Date In
NRiC/PassportFin No: 1 3 HEHES8Coate orpinn - _ ;
IMEIO U5 VST sl il m ey | e
Driving Licence Na: Place Of Issue: . 1 5y
) Mileage Out: Mileage In;. 2= 1 8 S8
Passed Date: Nationality:
Tel(O) (RES) (HP) Tolal Rental Period:______Days Weeks Montt
Name&Address Of Employer: PERIOD OF HIRE o i e
Occupation: Day(s) . :@'S$-L{asV! 1N nar day, |S§ et |
1 Month(s) @ S$ per month S$ £
in IC):
Nere(es in. ) LDW/M'SIA@ 4
Address: Day(s) @ S§ perday S$
; Postal Code: Week(s) @ S$—-. perweek S$ __
NRIC/Passport/Fin No; Date Of Birth Month(s) @ S$ permonth 8$ -
Driving Licence No: Place Of Issue: Delivery/Pickup Charges. S9
Passed Date: _ Nationality:se 2l e+ o v Other Chisrgss + 53
Sl = ) Sub-Total S$
Cl[(of JENNRSRER RE (HP GST. S8
Name8Address Of Employer: e TOTAL CHARGES: a8 £ |
.= ORI By Occupation; Deposit | Credit cardiNets/Cash 8 /v B
ADDITIONAL DRIVER'S PARTICULARS ¢ 'E— ¥
A iC)] INSURANCE LIABILITY e },
' PRSI T Maximum Insurance Excess Damage is S§ - "* 31%‘4&1&134‘%
Address: Singapore and S§____ for Malaysia usage. il
Postal Code: However, the Hirer's liability may be reduced by payment
NRIC/Passport/FinNo: ... Dale Of Birth of a Loss Or Damage waiver (LDW) fee, as indicated and

a Non-Waiverable Excess (NWE) will apply respectively.
*Please note that LOW does not apply to Malaysia Usage
and Commercial Vehicles.

Lbw DAILY WEEKLY MONTHLY NWE
8820 53100 S$5200 | 8%$2,500

“For Commercial Vehicles: Insurance Excess $%$2,500.00
Additional Excess : - S$$3,000.00

For:
a) Any person below 24yrs of age or above 70yrs old and/or
b) Holds a Qualified Driving License for less than 2yrs

c) A holder of work ;I)ermil(foreign worker) regardless of age
and driving experiance.

“The Hirer Is liable to pay the wxcoss stipulated for any damane caused to e rental vehicle of loss rasulting from haft or desti tion of the vehlcte regartiless of whether such damage
loss Is caused by hisfher negligence or by nn¥ bﬁaﬁf{ E:;aume Hiror of the Teems and Conditions on Hire. 1 saree to hire the sbove:mantionad vehicle for the pariod statad nboye upon i
whie

tenns and conditlons of hire printed ovardea
¢ lrugfaorget in eve

Ihe liconcas givo

g » ; A e 1
Hirer's Signatlg2ahq/stamp (if aﬁﬁ]'{uéble) »
Date: e,

Driver's Signature
Date:

vie read and understood, and | hereby deciares thal ihe padiculnrs of the Hirer and where spplicable, the additional driver ar

Additional Driver's Signature
Date:

Signed by;
For and on behall of DCH FOTON AUTO PTE LY
Date: S0y % Wk g i




NVvoICe https://www.giarme.org.sg/claims/index.cfm?fusebox=MTRsas& ...

GENERAL  GENERALINSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

'NSURANCE 6 Raffles Quay #18-00, Singapore 048580

ASSOCIATION Phone: +65 6224 0010 Fax: +65 6224 0030
e s ey et e Operating Hours: Monday to Friday 9am to Spm
RECORDS MANAGEMEN SN TRE ! '
CCORDS MANAGEMENT CENTRE g7 Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-19-169917
Date of Request: 15/10/2019 Your Ref No: Online Purchase

LIU'S BROTHER AUTO WORKSHOP
1 Kaki Bukit Ave 6 #01-01

Auto Bay@Kaki Bukit

Singapore 417883

Dear Sir/Madam,

.Enquuy Date 15/10/2019
Enquiry By Susan Low Siew Yian
TP Vehicle No. YP7680K
Accident Date 07/10/2019

Enquiry Result

TP Vehicle No. Insurer Period of Insurance ;lnsurer Tel. N<; 1
YP7680K 'China Taiping Insurance (Singapore) Pte. Ltd. 21/09/2019-20/09/2020 16389 6111 ‘
Thank You

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Association
of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage

arising out of or in connection with the reports or their images.

This is a computer generated document and requires no signature.

lof2 13-Oct-19. 143 PM




GENERAL
INSURANCE

ASSOCIATION
RECORDS MANAGEMENT CENTRE

Our Ref No: GR-19-169917
Date of Request: 15/10/2019

LIU'S BROTHER AUTO WORKSHOP
1 Kaki Bukit Ave 6 #01-01

Auto Bay@Kaki Bukit

Singapore 417883

Dear Sir/Madam,

https:/Awvwiy. giarme, org.sg/claims/index.cfm?fusebox=MTR

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

TAX INVOICE

Your Ref No: Online Purchase

Enquiry Date 15/10/2019

Engquiry By Susan Low Siew Yian
TP Vehicle No. YP7680K

Accident Date 07/10/2019

DESCRIPTION

| AMOUNT (S$)

TP Insurer Enquiry

GST Amount

Total Amount Due (GST Inclusive)

|
-

|

1.

Thank You.

This Is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X]IGIRO[]Cash|] Cheque

15-Oct-19

Sas&

[:43 PM



Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Tuesday, 21 January 2020 4:44 PM

To: GOHJIALONG@DAFOODS.COM.SG

Subject: ACCIDENT INVOLVING YP 7680K AND YP 5234D ON 07/10/2019

Our Ref: CC6/CTI19019666/Uea3

21 JAN 2020

D.A. FOODS INDUSTRIES PTE LTD

Dear Sir/Madam,
ACCIDENT INVOLVING YP 7680K AND YP 5234D ON 07/10/2019

We refer to the above accident where we are acting for China Taiping Insurance (Singapore) Pte Ltd to resolve
the claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 10 days from the date of this letter.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler

DID: 6841 6051

FAX: 6741 4108

Email: ashersng @lkkauto.com

c.c. China Taiping Insurance (Singapore) Pte Ltd
(Motor Claims Dept)



7/20/2020 Mail - Asher Sng (LKKAuto) - Outlook

RE: [REMINDER] Re: [MANDATE REQUEST] RE: OUR REF: SNM19D204775/YP7680K/THP &
YOUR REF:TP : LKK REF -CC6/CTI19019666/Uea3)- Direct Settlement - Accident Involving
YP7680K AND YP5234D (on 07/10/2019

Irene Tay <irene.tay@sg.cntaiping.com>
Mon 7/20/2020 8:11 AM
To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Dear Sir/Mdm,
Please proceed as follows;

Amount Claimed Amount Revised

1. Cost of Repairs $28,073.20 $10,000.00

2. Loss of Rental (13days x $150) S 2,086.50 S 2,086.50 (13days x $150)
3. LTA Search Fee S 2.00 S 2.00

Total : $12,088.50

Regards,

Irene Tay

Executive

Claims Department (Motor Division)

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896192 | F:(65) 62247478/62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: K-V Jifili Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please notify
the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Sent: Wednesday, June 3, 2020 9:02 AM

To: Irene Tay <irene.tay@sg.cntaiping.com>

Cc: Alfred Toh <alfred.toh@sg.cntaiping.com>; Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Subject: Re: [REMINDER] Re: [MANDATE REQUEST] RE: OUR REF: SNM19D204775/YP7680K/THP & YOUR REF:TP : LKK REF
-CC6/CTI19019666/Uea3)- Direct Settlement - Accident Involving YP7680K AND YP5234D (on 07/10/2019

Hi Sir,

We refer to our email dated 27/02/20.

Third party is chasing for settlement.

Kindly let us have your approval / instruction if any.

https://outlook.office365.com/mail/AAMKAGVINDIKMTd]LTM3MDgtNDY5ZC1hZTdkLWQ3ZDMyNTEOMGFhMgAUAAAAAADIYOFhwsDXTrGjt1lk2...  1/5
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7/20/2020 Mail - Asher Sng (LKKAuto) - Outlook
Thank You.

Best Regards,
Asher Sng | Case Handler
LKK Auto Consultants Pte Ltd

phone: 6841-6051 | email: ashersng@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.

From: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Sent: Friday, May 15, 2020 2:47 PM

Cc: Alfred Toh <alfred.toh@sg.cntaiping.com>; Claims Dept of CTl <claimsdept@sg.cntaiping.com>
Subject: Re: [REMINDER] Re: [MANDATE REQUEST] RE: OUR REF: SNM19D204775/YP7680K/THP & YOUR REF:TP : LKK REF
-CC6/CT119019666/Uea3)- Direct Settlement - Accident Involving YP7680K AND YP5234D (on 07/10/2019

Hi Sir,

We refer to our email dated 27/02/20.

Third party is chasing for settlement.

Kindly let us have your approval / instruction if any.

Thank You.

Best Regards,
Asher Sng | Case Handler
LKK Auto Consultants Pte Ltd

phone: 6841-6051 | email: ashersng@|lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.

From: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Sent: Wednesday, April 22, 2020 11:47 AM

Cc: Alfred Toh <alfred.toh@sg.cntaiping.com>; claims@transcab.com.sg <claims@transcab.com.sg>
Subject: [REMINDER] Re: [MANDATE REQUEST] RE: OUR REF: SNM19D204775/YP7680K/THP & YOUR REF:TP : LKK REF -
CC6/CTI19019666/Uea3)- Direct Settlement - Accident Involving YP7680K AND YP5234D (on 07/10/2019

Hi Sir,

https://outlook.office365.com/mail/AAMKAGVINDIKMTdjLTM3MDgtNDY5ZC1hZTdkLWQ3ZDMyNTEOMGFhMgAUAAAAAADIYOFhwsDXTrGjt1lk2...  2/5
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7/20/2020 Mail - Asher Sng (LKKAuto) - Outlook

We refer to our email dated 27/02/20.

Third party is chasing for settlement.

Kindly let us have your approval / instruction if any.

Thank You.

Best Regards,
Asher Sng | Case Handler
LKK Auto Consultants Pte Ltd

phone: 6841-6051 | email: ashersng@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.

From: Asher Sng (LKKAuto)

Sent: Thursday, February 27, 2020 9:35 AM

To: Irene Tay <irene.tay@sg.cntaiping.com>

Cc: Alfred Toh <alfred.toh@sg.cntaiping.com>

Subject: [MANDATE REQUEST] RE: OUR REF: SNM19D204775/YP7680K/THP & YOUR REF:TP : LKK REF -
CC6/CT119019666/Uea3)- Direct Settlement - Accident Involving YP7680K AND YP5234D (on 07/10/2019

Your ref : SNM19D204775
Our ref : CC6/CT119019666/Uea3

Dear Sirs,

We refer to the above matter.

The accident occurred when our insured rear ended third party vehicle.

Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100% liability.

We did clarify with insured the nature of the accident.

We seek your approval to offer repairer " LIU'S BROTHER AUTO ENGINEERING WORKSHOP " at $12,088.50 (all-in).
The summary is as follows: -

Amount Claimed Amount Revised

1. Cost of Repairs $ 28,073.20 $10,000.00
2. Loss of Rental (13days x $150) S 2,086.50 S 2,086.50 (13days x $150)
3. LTA Search Fee S 2.00 S 2.00
Total : $12,088.50

Enclosed here with all the relevant documents for your perusal.

For your approval please.

https://outlook.office365.com/mail/AAMKAGVINDIKMTdjLTM3MDgtNDY5ZC1hZTdkLWQ3ZDMyNTEOMGFhMgAUAAAAAADIYOFhwsDXTrGjt1lk2...  3/5


mailto:olivialau@lkkauto.com
mailto:irene.tay@sg.cntaiping.com
mailto:alfred.toh@sg.cntaiping.com

7/20/2020 Mail - Asher Sng (LKKAuto) - Outlook

Thank You.

Best Regards,
Asher Sng | Case Handler
LKK Auto Consultants Pte Ltd

phone: 6841-6051 | email: ashersng@]kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Irene Tay <irene.tay@sg.cntaiping.com>

Sent: Wednesday, 13 November 2019 10:53 AM

To: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>; Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>; Admin A <admin-
a@lkkauto.com>

Subject: RE: OUR REF: SNM19D204775/YP7680K/THP & YOUR REF:TP : LKK REF -CC6/CT119019666/Uea3)- Direct
Settlement - Accident Involving YP7680K AND YP5234D (on 07/10/2019

Dear Sir/Mdm (LKK),

We refer to the above matter.

Enclosed herewith the GIA REPORT as requested by you.
Regards,

Irene Tay

Executive

Claims Department (Motor Division)

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909

DID: (65) 63896192 | F:(65) 62247478/62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: X T¥id; Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain
confidential information. Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is
prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the e-mail and any
copies of it thereafter.

From: Claims Dept of CTI
Sent: Tuesday, November 12, 2019 2:32 PM

<AsherSng@lkkauto.com>; Admin A <admin-a@Ikkauto.com>
Subject: OUR REF: SNM19D204775/YP7680K/THP & YOUR REF:TP : LKK REF -CC6/CTI119019666/Uea3)- Direct Settlement -
Accident Involving YP7680K AND YP5234D (on 07/10/2019

Dear Irene,
Please refer to the append email and revert to LKK Auto soonest possible.
File with officer-in-charge Irene Tay —DID: 6389 6192.

Regards
Claims Department
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China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
TEL: (65) 63896116 - F: (65) 6224 7478

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: X TJifid, Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please notify

the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Mei Kwan (LKKAuto) [mailto:Meikwan@Ikkauto.com]

Sent: Tuesday, November 12, 2019 1:38 PM

To: Claims Dept of CTI

Cc: Asher Sng (LKKAuto); Admin A

Subject: Direct Settlement - Accident Involving YP7680K (Ol : CTI - TBA) AND YP5234D (TP : LKK REF -
CC6/CTI19019666/Uea3) on 07/10/2019

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Dear Sir / Madam,
We refer to the above matter.

We have inspected TP vehicle YP 5234D at M/s Liu's Brother Auto Engineering Workshop on a WP basis and TP
repairer proposed for a direct settlement.

Enclosed for your perusal is:
- TP GIA report

Please be informed that the estimated cost of repair is not ready yet.

We will revert to you on preliminary advice in due course.

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Kindly take note that the case handler in-charge Asher and she can be contacted at DID: 6841 6051.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com
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