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Merimen e-Claims Page 1 of 1

_..CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
Case | Motified | Est Submitted | Adj Assigned Al Rpt Adj Submitted | lns Aut v'ed | Sratus
06 Nov 2019 06 Nov 2019 D6 Nov 2019
Main 11:55 12:16 16:05 H’; L“"I G"“”“""t
Sendback Est 5$10,411.00 Assign N T

Documents

Main Reference

Claim Details
L (LT & T =

] CLAIM SUBFOLDER DETAILS
N Insured: HOR YOMG FEI, ID: SA066656E
i 02/11/2019 14:00 - 159

Vehicle Reg. No.: SINS334L Date of Loss: [128 Manths and 14 Days From
LTA Reg Date {(Man Yr}]

PNPY2019-00004758
{Comprehensive)

| | Claim Type: 0D / 1201500033619 Palicy/Cover Note No.: | Coverage: 05/03/2019 -
04/03/2020
ExCEss! 5%1,500.00
Repairer: SME Motor Pte Ltd {Kaki Bukit) 1 Kaki Bukit Ave 6 #02-15, AutoBay @ Kaki Bukit, 417883 Eunos - Tel:
ARPEn: 6747 G106 (6 Lines)
tandling Insurer: FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Eileen Bay] |
Adjuster; LKK Auto Consultants Pte Ltd [HQ) - Tel: 8256-3561 ... [Final Rpt due 15/11/201%]
| 1
| ASSOCIATED MAIL RECEIVED view Al | Compose Case Mail |
There are na mail for this case. |
1 E
|| ALL ASSOCIATED TASKS view Al | Search Tasks |  Create New Task | Complete Ml
Due Date Priority  Type Task Group Subject Handlar Aszsigned By Completed On Created On Dona?
| No results.

T L T e et e L1 | ma——— o N T '-E‘ﬂlﬁ'h.v—wm%ww

https:/singapore. merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=d... 6/11/ 2019




Yvonne Wong (LKK Auto)

From: yyonne Wong (LKK Auto)

Sent: Thursday, November 14, 2019 9:37 AM
To: SEBASTIAN@SMEMOTOR.COM.SG

Cc: gary.siah@smemotor.com.sg, SUR
Subject: WVEHICLE SJN5334L DOA: 021 1/2019
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SIN5334L on LUMP SUM NOT EXCEEDING
$58100/- (excess $1500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*0ur client reserve their right not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

YC Wong (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | email: yvonnewong@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



Attention: Motor Claims Department
FWD Singapore Pte Ltd

& Temasek Boulevard

#18-01, Suntec Tower 4

Singapore 038386

AUTHORIZATION FOR LUMP SUM REPAIR

I, [Name] [NRIC} _HF*E\ \_”E_m‘n _FF-'« .  the owner/ sutherized-deives of
vehicle [Registration  No.l 9-5’:':5_5'54L~ {“Vehicle*) do hereby authorize the
S;_ME _"'HZ'.:’TE'E‘.'. _'Fji = l:u;r]_;’ _ ["Workshop”) to repair the Wehicle on a lump sum basis

instead of part by part.

The Workshop has explained to me the difference between lump sum repair and part by part repair,
which lump sum repair means the Workshop may use a mixture of genuine parts andfor original
equipment manufacturer (OEM) parts, reconditioned and second hand parts to carry out the

necessary repair.

Signed and acknowledged by:

signature of Policyholder/ authorized driver®

*to be applicable where the persen authorizing is the authorized driver:-
| confipm that | have the authority fram the owner of the Vebicle to aythorize the limp sum repairs
and that | have duly notified the awner of the Vehicle of the contents of this Lettar ol Authorization.

Name and signature of warkshop personnel including workshop stamp

Date: m\n\l“\
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Mermen e-Claims

View Received Message

This mall is assoclated with :
£IN5334L (1201900033619)
oo
MNow 2 2019 2:00PM

[HOR YOMNG FEL]
SME Motor Pte Lid

'"R;Epl'lr-[ _I-!;!ph,' nﬂ Mark a_r; Llnrcm:ﬂ [ Pﬁn‘c_hessage l:

Delete Message | Famgﬂrd__l

From FWD Singapore Pte. Ltd. (HQ) (FWD_S5G}, sent on 13/01/2020 13:03 PM,

To LEK_HG

Subject  Alert - Adj Mandate Approved (5$7200.00) - 5IN5334L - Claim Handler: Eileen Bay

rppm\red:?ZDU.W.

[

'DOCUMENTS SUMMARY
[ There are no documents.

https:.f.fsingapma.maﬂmn.mnﬂclalmyindaxcfm?msa:roﬁ

SVCmailafuseaction=dsp_view&made=1&iinboxid=161 4435&iDomainid=11810bjld=1...

112



View Received Message

This mail is associated with :
SINS5334L (120 18900033619)
oD
Mov 2 2019 2:00PM

[HOR YONG FEI]
SME Motor Pte Ltd

e p—— e —————— =
'Repwl nnmm Mark as Unreaﬂ1 Print Mcssa_tl_l:'eletﬂ Message Forward |

From FWD Singapore Pte. Ltd. (HQ) (FWD_SG], sent on 11/11/2019 12:24 PM,
To LKE_HQ
Subject  Alert - Adj Mandate Approved (558100.00) - 5IN5334L - Claim Handler: Elleen Bay

"hpprmred;ﬂ 100,00,

‘_ Rette AU

'DOCUMENTS SUMMARY

| There are no documents.
|




View Received Message

This mail is associated with :
SIN5334L (120 1900033619)
oD
Mov 2 2019 2:00PM

[HOR YONG FEI]
SME Motor Pte Ltd

Reply | Reply All ! Mark as Unread | Print Message i Delete Messagei Forward

From FWD Singapore Pte. Ltd. (HQ} (FWD_SG), sent an 08/11/2019 15:58 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved ($$7400.00] - 5IN5334L - Claim Handler: Eileen Bay

|Appmmd:?4ﬂ-ﬂ.an:PI&asc re-seek mandate after check items verified

L

'DOCUMENTS SUMMARY
There are no documents,

L : — - : 2 = : —




Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregne:199607158R)
51 Ui Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@tkkaulﬂ.corn:assignments@lkkautu.mm

To: FWD Singapore Ple. Lid., From: LKK Auto Consultants Pte Lid
& Temasek Boulevard 51 Ubi Ave 1 #01-25
#18-01 Suntec Tower 4 Paya Ubi Industrial Park
Singapora 038286 Singapore 408933

Attn:  Eileen Bay Date: 13 Jan 2020

Preliminary Advice

Wehicle Mo - SINS334L Accident Date - 02/11/2019
Make :MAZDA 3 Palicy Mo. - PNPV2018-00004758
Assignment Date : DB/M1/2019 Excess : §%1,500.00
Date of Inspection 07/11/2018 Est. Duration of Repair : 7.00
Inspection At - SME MOTOR PTE LTD (KAKI BUKIT)
1 KAKI BUKIT AVE 6 #02-15, AUTOBAY @ KAKI BUKIT
SINGAPORE 417883

Point of Impact | General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 55 10,865.00 (INCL SUPP £454.00)
Revised Amount (Lump sumj 8% 7 200,00 (INCL SUPP $454.00)
Check Items (Estimated) 55

Total 5% 7,200.00

Lump Sum Repair 55

Tatal Loss Consideration

Mew for Old Value 5%
Pre-Accident Value ;5% 35,000.00
COE f PARF Rebate et 23,881.00
Salvage Value 5%
Margin for Repair 5§ 11,119.00

Remarks

{ X} The vehicleis repairable at our adjusted amount. We have also confirmed excass and policy coverage. Kindly let us
have your authorisation.

i ] The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ ) Other comments




Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (co.Reg No:19860718R)
51 Ubi Ave 1#01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkaum.mm;assignments@ikkaum.cum

To: FWD Singapere Pte. Ltd. From: LKK Auto Consultants Pte Ltd

& Temasek Boulevard 51 Ubi Ave 1 #01-25

#18-01 Suntec Tower 4 Paya Ubi Industrial Park

Singapore 038988 Singapore 408933
Attn:  Eileen Bay Date: 08 Nov 2019

Preliminary Advice

Vehicle Mo s SINS334L Accident Date ;02112018
Make T MAZDA S Palicy Mo. - PNPV2019-00004758
Asszignment Date : 06/M11/2019 Excess : 5%1,500.00
Date of Inspection 1 07/M11/2019 Est. Duration of Repair :7.00
Inspection At . SME MOTOR PTE LTD (KAKI BUKIT)

1 KAKI BUKIT AVE 6 #02-15, AUTOBAY @ KAKI BUKIT
SINGAPORE 417883

Point of Impact / General Description of Damages

The vehicle sustained impact / damages front portion and parts claimed are consistent o the accident.

Repairer's Estimate (Gross) 5% 10,411.00
Revised Amount 5% 4,766.00
Check Items (Estimated) 5% 5,365.00
Taotal S5 10,131.00
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value 5% 35,000.00
COE / PARF Rebate 5% 23,881.00
Salvage Value ot
Margin for Repair 5% 11,119.00
Remarks
{ X ) Thevehicleis repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly let us

{

)

)

have your authorisation.
The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck,

Other comments :
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SURMITTED BY: Jackson Ha Zhad Tian

SINGAPORE ACCIDENT STATEMENT
IMPORTAMT NOTICE

1, Please report correctly the details of the ident (o spessd Up
5 This Form must be completed by the Pollcyholder and.or Ihe Awithorised Drver

» clairme process,

3. Infarmation provided must be as Wruthiul and accurale as possicle, Any wilful misreprasentalion or witrolding of material facts may albgw INsuUrance Companias o

repudiate poficy liability

4. The issue and acceptance of thig Form by insurance companes i not an admission of policy liability on the part of the nsurance Companaes

5. Any false reporting may be referred to the Palice for investigation.

&, This repor: will be forsarded by the insurers of the GlA Records Management Centre established by the General Insurance Association of Singapore [GIA) for
archiving and that copies of thes regar will. for a fee. be made avadable upon application by ir sled paries.

7. By the lodgement of this reportio the insurers, you hereby consent Lo the archiving of this repen at the centre and 1o cogees of the raport being madae availabie

sforasaid.

ACCIDENT STATEMENT

Date Of Report 04/11/2018 11:13
Date Of Accident 021112019 15:00
Exact Location OF Accident PIE (TUAS) BEFORE KPE EXIT

Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE

vehicle Registration Number SJIM53341
Insured/Policyholder

Mame Of Registered Owner HOR ¥ONG FEI

MRIC Mo SE06EE5GL

Email Address NOEMAIL

hobile Phone No (LOCAL) #65-91138977
Alternative Phone Mo OFFICE-91138977
Vehicle Particulars

Manufacturer MAZDA

Model MAZDAZ SP

E ich vehi in sed 2 i3
rTKarl f’ﬂrpcse for which vehicle was being used al Lo 0 qE SE
time of accident

Ara you claiming under your own insurance policy e
far repair to your vehicle?

If Mo, Please state action to be taken

Wehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company WD SINGAPORE PTE. LTD.

Type Of Coverage
Fleet Policy

Policy Number
Cover Nota Mumber
Driver

Mame of Driver
MRIC No

Date Of Birth
Oecupation

Date Of Driving Fass
Driving Experience
Gender

Mohile Number

Fax Mumber
Contact Number

EMail Address

COMPREHENSIVE
MO
PNPW2019-00004758

HOR YONG FEI@DUSTY
SBOEEESEL

01/0111980

INDOOR

30/01/2010

4 YEARS AND 9 MONTHS
MALE

(LOCAL) +65-91138977

OFFICE-91138977
MOEMAIL

Page 1ol 1




Vehizle Make/Model/Caolour

Details Of Properties

Yehicle Category FRIVATE CAR
mMame of Driver

NRIC/Passport Mumber

Contact Number

Address

Postoode

Insurance Company Mame

Wature Of Damage

Mo, Of Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 3
Yehicle Registration Number 5JT484.
Wehicle Make/Model/Colaur

Details Of Properties

Wehicle Category PRIVATE CAR
Mame of Driver

MRIC/Passport Mumber

Contact Mumbear

Address

Postcode

Insurance Company Mame

Mature Of Damage

Mo, Of Passenger (Including Driver)

Page 3 of 11




.

PESCRIBE CIRCUMSTANCES UE THE ACCIDENT
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PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

OK

Singapore NRIC
6562

SJN5334L

No

07 Nov 2019
MAZDA

MAZDA3 SP
White

2008

26745122

JM6BK 106280441203
79.0 kW (105 bhp)
$15,993.00

19 Feb 2009

19 Feb 2009

4

$15,993.00

Forfeited

$0.00

18 Feb 2029

A - Car (1600cc & below)
10

$25,727.00

$23,881.00

$23,881.00

The information contained herein is correct as at 07 Nov 2019

https:/vrl.lta.gov.sg/lta/vrl/action/enq nireRebateBy PublicBeforeDereglnput?FUNCTION I D=F030...

Page 1 of 1
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Used mazda 3 Car & Used Cars & Vehicles Singapore - sgCarMart
sGCARMART.COM Login  Sign up

Mew Cars Used Cars Sell My Car Directory Products Insurance Articles Forum

COMING SOON
9-11 NOV

FIND OUT MORE

Page 1 of 3

Resources

MITSUBISHI
MOTDRS

e I 30173 Velkswagen Scirocon 1.4 TSI At $38.8K * Frea ¥ICOW evaluation -
Poct an Advertisement * Froe grooming and § months mainiensnce ;
it Acha o it Bt . B Tastef = in-house workshop ensures guality service
Sell & -,v_lur_wlf‘. .Uj_l'ell-t& (Lot st » Wember of SYTA and hire parchase associstion =
£58 until it's SOLD! « 100% deposit retumd for unspproved loan i
&JIE YONG LEE SENG MOTOR PTELTD 1
Browse by Category | Sort by Date Posted ~ | 20 results/page | M|
16 vehicles mazda 3 | W Submit
Morel Price Depreciation Eng Cap Milaage Weh Type
Search Selection
1.6A [New 5-y £33,B00 $5,750 fyr 26-No- 2009 1,598 ¢C 01,000 km Hatchback Available
Rare And Hot Hatchback Unit! Sporty With Spacious To Drive! Bank Loan, In House Loan, 100% Loan Available! Attractive Interest Rate!
[ PR
Straits Eurn Motors Pre Lid
%30,800 56,150 fyr W-Sep-2009 1,598 cc 110,821 kmi Sedan Availabte
G-wr COE
47586 Intarest, 100% In House Loan Avaiable! Origingl Stodk Paintwork! Pristine Condition! Smaath Transmissian And Responsive Engi i i
3 A Luxury (Mow 29 B0O 35,950 fyr 28-Cct-2009 1,598 oC 140,000 km Sedan Available
I
Full Loan Available'Easy And Law Cost To Maintain Carl New Paint,Ideal For COE Renewal, Refiable And Low Cost To Maintan Sedan!Jus
tarda 3 1.6A Luxury [ New £32.800 56,550 fyr 29-Dec-2009 1,598 cc 01,000 km Sadan Available
Bank Loan, In House Loan, 100% Loan Availzble! Attractve Lrterest Rata® Trade In Welcome, Extremely Well Maintained By Previous Q...
C TR
it Eurn M Pte Ltd
GET YOUR Z
E Getting your COE renewed is easy, fast and affordable. Well help you renew your COE and get a loan for it. Get the cheapest lodan in bown and an
RENEWAL  approval in 2 days without effort! Enguere today
LOAN
533,800 36,750 fyr 24-Dec- 20049 1,598 oo 47,868 km Hatchback Available
Rare & Popular Mazda Hatchback.Low Mileage Less Than 37k In 10 Years All In Origingl Condition!Cald Aircon,Responsive Gearbox & En
| FENERIN 5 )
Car {5) Ltd
Mazda 3 1.6A Luxury (Mew 10 543 888 %4390 fy1 29-Sep- 2003 1,598 ¢ 105,000 kem Sadan Avallable
vr COE
Owned This Car With 90% Loan Amount Shown! Various Financial Plan To Cater Individual Needs, Flawless Interiar And Exterior Conditi rna b

Compare

https://www.sgearmart.com/used ca rs/listing.php?MOD=mazda+3&PRC=0& DEP=0&RGD=2009&V...

07-Nov-19



Used Mazda 3 Car for Sale in Singapore, Creative Auto Leasing Pte Ltd - sgCarMart Page 1 of 2

snEAﬁM_AnT.CnM gin  Sign L
Mew Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resources
Google Pixel 4
razda 3 Price Range w| | Deprecation v | 2009 ~ | wehicle Type w| N submiti
walhve Auba Leasing Pre Lid A
Mazda 3 1.6A Luxury (New 10-yr COE)
Overview Financial Insurance Accessories Similar Research Photos Map
Price 543 888
Depreciation 54,390 fyr Reg Date 29-Sep-2009
[10yrs COE left}
Mileage 105,000 km [10.9% fyr) Manufactured 2009
Road Tax £742 fyr Transmission AuUto
Dereg Value A oMy 521,324
COE M.A, ARF £21,324
Engine Cap 1,598 cc Power 77.0 kW (103 bhp)
Curb Weight 1,275 kg No. of Ownaers 3
Type of Vehicle
Features

Powerful And Responsive 1.6L DOHC Enging, 4 Speed Automatie Transmissicn, Dual Climatic Contrel Aircan,
Keyless Push Start, Airbags, 4 Discs Brakes. View specs of the 1 £ 109-2014

N
113
Location Map

Accessories
17" Original Rims, Factory Audio System, Steering Controls, Fog Lights, Leather Seats, Reverse Sensors,
Retractable Side Mirrors, 2000 Facelift Model.

Description

Owned This Car With 90% Loan Amount Shewn! Various Financial Plan To Cater Individual Needs, Flawiess
Interior And Exterior Conditians, Extremely Lew Mézage Clocked, Afl Wear And Tears Had Been Minimized, One Of
Our Company Carefully Selected Range Of COE Renewal Cars, Our Quality Pre-Owned Cars Are Of Low
Depreciation Price, Call Our Knowledgeable Salesman For A Viewing Or Test Drive!. Call Te V

Saller Information

Company Creative Auto Leasing Pte Lid
Category » 389 1] 42
Vi LN Address &1 Ubi Ave 2 #04-03
Status .
Available R
Office No 68411279
Resdurces Contact Person(s) Tian Cheng 28338380
~  Car Valuation - Free ?'E‘ Kian v 97460421
o J’t!'\ Find out the market value of your existing car for free. Gor star il
Terence 90290899

Vehicle Evaluation
Afraid of lemons? Reguest ta have this car evaluated professionally. Find

rmer

e Qo

https://www.sgcarmart com/used_cars/info.php?ID=854205&DL=3¢€ 126 07-Nov-19



Repairer Estimates

SME MOTOR PTE LTD

1 Kaki Bukit Ave 6 #02-15, AutoBay @ Kaki Bukit, Singapore 417883
Tel: 6747 6106 (6 Lines) Fax: 6744 2368
Email: service@smemotor.com.sg Website: www.smemotor.com.sg
Co. & GST Reg. No: 201119451E

FWD Singapore Pte. Ltd. (HQ)

INSURER:

PARTICULARS OF CLAIM

Claim Type: 0D (OWN DAMAGE)
Policy No: PNPV2019-00004758
Vehicle Reg. No.: SJN5334L

Driver Age/info:

TP Injury Involved?  NO

Insured/Claimant:

Make/Model:

Vehicle Colour:
Engine No:
Odometer:

Paint Type:
Total Loss?

Est. Duration of
Repair (day)

Remarks:
Present Location:

COST OF CLAIMS
Parts

Miscellaneous Items
Labour

Paintwork Labour
Towing

HOR YONG FEI

MAZDA 3, 1.6 SP (A)

WHITE
26745122
0 KM

NO
14

VEHICLE IN.

Ref. No:
Date of Loss:
Driveable?

Party At Fault:

Third Party
Involved?

Vehicle Reg.
Date:

Chassis No:

Page | of 3

19/FWD/OD-538 (11)
02/11/2019

UNKNOWN
YES

s
19/02/20089

JMEBK 106280441203

ot Affornl]

SME MOTOR PTE LTD (KAKI BUKIT)

e ——

This claim is handled by: CHIA PEI YING

https://singapore.merimen.com/clair

A pse e

7:!&#/94-‘: {H&L F i -
L bt
fyresce (00

T

Amount
B,436 00
45 00
1,830.00
0.00
0.00

Gross Total (S$)
+GST7.00% (S$)

10,411.00
728.77

Nett Amount (S$)

11,139.77

Fad
2865,

Generated using Merimen e-Claims Internet Estimation & Adjusting System
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Repairer Estimates ' Page 2 of 3

REPAIR DETAILS x

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 06 Nov 2019)

Parts: 143 MAZDA 3 1.6 SP (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: SME Motor Pte Ltd/SJN5334L/06/11/2019 12:16

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty PartNo. Particulars %Disc %Depr  Amount
1 1 *FRT BONNET Ave 0.00 000  *350.00F —
2 A “FRT BONNET LOCK 7wy 0.00 0.00 *80.00 F —
3 2 *FRT BONNET HINGE 4o/ 0.00 0.00 *60.00F—
4 1 *FRT BONNET RUBBER /A 0.00 0.00 *35,00 F—
5 1 *FRT GRILLE ASSY ¢ s 0.00 000  *195.00E—
6 4 “FRT GRILLE CLIP  #lec 0.00 0.00 *10.00F
7 1 *FRT BUMPER S 0.00 0.00 *350,00 F—
8 2 *FRT BUMPER RETAINER 4.t 0.00 0.00 *50.00F —
g 10 *FRT BUMPER CLIP 0.00 0.00 *2000F -
10 1 *FRT BUMPER LOWER GRILLE 77+ 0.00 0.00 *65.00 F—
111 ‘NUMBER PLATE GARNISH ") { 000 000 *45.00 -~
12 1 *FRT BUMPER LOWER SPOILER  F/r /.g;o 0.00 000  *330.00F~
13 1 *FRT BUMPER REINFORCEMENT T +f 0.00 000  *29500F —
14 2 *FRT BUMPER BEAM (BELOW HEADLAMP) ¢ ne / &/ o000 0.00 *60.00 E—
15 2 *HEADLAMP &nA 0.00 000  *580.00F—
16 1 *HEADLAMP SUPPORT PANEL €N 0.00 000  *22000F—
17 1 *BRACE PANEL T | 0.00 0.00 *30.00 "
18 2 *FRT BUMPER CENTER BRACKET 7w Aﬂu 0.00 0.00 *56.00 F ="
19 1 *OIL COOLER Lot P —— 0.00 000  *195.00F =
20 1 *AIRCON CONDENSER ™-¢ 0.00 000  *300.00F 22—
21 1 *RADIATOR enn )/ 2 0.00 000  *380.00F
22 1 *RADIATOR MOTOR ASSY C/le 0.00 000  *BBO.ODF
23 1 *‘RADIATOR TOP HOSE .17 0.00 0.00 *30.00F
24 1 “INTAKE MANIFOLD €~ 0.00 000  *B5000F %
25 1 “THROTTLE BODY T~/ 82t 000 000  *52000F
26 1 *AIRCON LIQUID PIPE 77 0.00 000  *18500F
27 1 *AIR DUCT s 0.00 000  *19000F+
28 1 *AIR HOSE . 0.00 000  *100.00F
29 1 “AIR CLEANER BOX A1 . 0.00 000  *280.00F
30 1 ‘FRTRHFENDER 44 /Tt ¢ . 0.0 000  *1B0.00F+—
31 1 *ENGINE TOP COVER P& drgm ny AN @ 0.00 0.00 *1,80000F "
2 1 *THROTTLE CABLE 7~ 0.00 000 *75.00 F#
33 1 *FRT BONNET LOCK CABLE 7vv 0.00 0.00 *70.00 F—
F=Franchise part :

Total Parts (S5) 8,436.00

SME Motor Pte Ltd/SJNS334L106/11/2019 12:16. Not valid without Reference section. |
Generated using Merimen e-Claims IEAS
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Repairer Estimates

Estimates on Miscellaneous Items
No Qty Particulars

Miscellaneous ltems
1 1 NUMBER PLATE
2 1 RADIATOR COOLANT

Page 3 of 3

Amount

€M 2500
den 2000,

Sub Total (S$§) 45.00

Estimates on Labour
Ne  Particulars Lab.Type Amount
Labour ltems
1 WIRE CHECKING New Qe 30.00
2 REMOVE & REFIX AIRCON AND GAS Mew 100.00 =~
3 REMOVE & REFIX ECU AND THROTTLEBODY New (H.? 160.00
4  LABOUR CHARGE New Soo 65000
5 SPRAY PAINTING New Jg_iq_) 1,000.00

Gross Labour Cost (55) 1,930.00

SME Motor Pte Ltd/SJN5334L/06/11/2019 12:16. Not valid without Reference section
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >
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.28 on Miscellaneous ltems

+ Particulars

ellaneocus ltems
1 NUMBER PLATE
£ 1 RADIATOR COOLANT

Estimates on Labour

No  Particulars

Labour ltems

WIRE CHECKING

REMOVE & REFIX AIRCON AND GAS
REMOVE & REFIX ECU AND THROTTLEBODY
LABOUR CHARGE

SPRAY PAINTING

N b 2 M =

Sub Total (35)

Lab.Type

Mew
Mew

Mew
Mew

Mew

Gross Labour Cost (S§)

Page 3 of 3

Amount

€M 2500

e 2000

45.00

Amount

s 30.00
100.00 =

150.00
S0 650.00

Lo 100000

1.930.00

SME Motor Pte Ltd/SINS334L/06/11/2019 12:16. Mot valid without Reference section.
Generaled using Merimen e-Claims IEAS
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REPAIR DETAILS

Reference

‘Part Source: MAM-SG Version: 1.0 (Last Synchronised: 27 Nov 2019)

Parts: 143 MAZDA 3 1.6 5P (A} (Catalogua:Meriman Singagore 1.0

Labour: Repairer's {Prica-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SINS334L)

Valldity: These estimates are valid only if they contain the print ¢ode (above) on 21l estimate pages, running page numbars with the END OF

ESTIMATES marker on the last estimate page
Further Info: [tems/values not in reference catalogue are prefived with an asterisk =,

Estimates on Parts

Ho. Gty PartNo. Particulars =~ (= _ %Disc %aDepr Amount

£ *ENGINE MOUNTING LH 000 000 -A°7  =12000F

21 *WASHER TANK i 000 000 B¢ =130.00Fi—

=T | *ENGINE UNDER COVER LR > 000 000 ..  *35.00F _—

4 1 *AIR GUIDE LH .00 0.00 T =45.00F ,..--"""'-

5 12 *ENGINE UNDER COVER CLIPS 0Loo oo *24.00 F

F=Franchize par. T Gt AALA,_ e —.-"""-Fﬂ-'-.

Total Parts (53] A54.00
Report was unsubmitted during this print-out. '2; ?{:
Generated using Merimen e-Claims TEAS
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Estimates on Miscellaneous Items
There are no new miscellaneous ltems salected.

Estimates on Labour

Mo Particulars Lab.Type Armﬂt

Labour Items

1 REPAIR WIER HARNESS Ao Hew 100.00 -
Gross Labour Cost (5%)

100.00

Report was unsubmitted during this print-out
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >
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Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING i
.ase Ih__r_jr_:‘_itzﬁ | Est Submittad Adj Asslgned | Adj Ript Ad] Submitted Ins Auth'ed Status
|06 Nov 2019 [ Nov 2019 06 Nov 2019 Pending for Survey
Main | 11:55 12:16 16:05 s::&i":”:;s | 537:3“"0'1“ 'Report
Sendback Est I 5510,411.00 Edit Adj Rpt i Lzt Lotafli Cancel Case I
27 Nov 2019 |27 Nov 2018 o \— —
Supp #1 [12:33 12:35 e (Combined) c';'":':;f:!: :
l i 5%454.00 i | n¢ : uppl. I |

Referance

Claim Details

Documents

_Show Al |

|CLAIM SUBFOLDER DETAILS

|Insured:

HOR YONG FEI, ID: S80666562

Vehicle Reg. | gyNs334L

No.:

Date of Loss:

T02/11/2019 14:00 - :59
[128 Months and 14 Days From LTA Reg Date (Man ¥r)]

Claim Type:

/0D / 1201900033619

| Palicy/Cover
| Mote No.:

PNPY2019-00004758 (Comprehensive)
Coverage: 05/03/2019 - 04/03/2020

Excess:

Repairer:

Handling
Insurer:

FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Elleen Bay]

| Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .

.. [Handled by MARCUS CHUA] ... [Final Rpt due 15/11/2019]

|ASSOCIATED MAIL RECEIVED

View All | Compose Case Mail |

+ FWD_SG (13/01/2020): Alert - Adj Mandate
« FWD_5G (13/01/2020): Alert - Adj Mandate Maintained - SIN5334L - Claim Handler: Eilean Bay

+ FWD_SG (11/11/2019): Alert - Adj Mandate Approved (5$8100.00) - SIN5334L - Claim Handler: Eileen Bay
* FWD_SG (0B/11/2019): Alert - Adj Mandate Approved ($$7400.00) - SIN5334L - Claim Handler: Eileen Bay

Approved ($$7200.00) - SIN5334L - Claim Handler: Eileen Bay

| ALL ASSOCIATED TASKSS

Due Date
No results,

Priarity

Type

Task Group

Subject

Handler

View .;.FI |- Search Tasks I Create New Task I Eomplﬂ;-l

Assigned By

Completed On Created On Done?

https:/isingapore. merimen.com/claims/index cfm*fusebox=MTRadjuster&fuseaction=dsp_clmheaderfcaseid=884593&extid=3222588CFID=6559. . 12
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Upload Docurments I Upload Photos | Compose Mew Letter |

Merimen e-Claims

Claim Documents

SIN5334L (1201900033619)
oD
Nov 2 2019 2:00PM
[HOR YONG FEI]
SME Motor Pte Ltd
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LKK Auto Consultants Pte Ltd coreqno:19s607198m)

Adjuster Report

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

FWD Singapore Pte. Lid. Our File No:  CS/FWD19019661/UYF352
6 Ternasek Boulevard, #18-01 Suntec Tower 4

Singapore 038986 Date: 14/01/2020

REFERENCE

Insured/Claimant: HOR YONG FEI Policy Mo: PNPV2019-00004758

Date of Loss: 02/11/2019 Mature of Claim: oD Claim No: 1201300033619
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SJN5334L

Make & Model: MAZDA 3, 1.6 SP (A) Engine No: Z6745122

Reg. Date: 19/02/2009 (Man. Year: 2008) Chassis No: JMEBK 106280441203
Colour: White Odometer: 145949 km

Engine Capacity: 1598 cc

Market Value/New Car Price:  53%35,000.00

Sum Insured (S§): Market Value/New Car Price

ONDITION © HICLE AT THE TI F SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R17 Rear Tyre Size: 225/45 R17
Front Left Side: Continental & mm Rear Left Side: Continental & mm
Front Right Side: Continental & mm Rear Right Side: Continental & mm
The above values represant the remaining tyre freads depth
[COST OF CLAIMS B B Repairer's Adjuster's _Difference _ Diff %)
Parts 8,790.00 7,250.00 1,540.00 17.52
Miscellaneous ltems 45.00 45.00 0.00 0.00
Labour 2,030.00 1,750.00 280.00 13.78
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 10,865.00 9,045.00 1,820.00 16.75
Approved Total (Overridden) (S5) 7,200.00
- Excess (S$) 0.00 1,500.00 -1,500.00
(5%) 10,865.00 5,700.00 5 165.00 47.54
+ GST 7.00/7.00% (5%) T760.55 399.00 361.55 47.54
Nett Amount (S$) 11,625.55 6,099.00 5,526.55 47.54
INSPECTION

Date of Assignment:
Date Inspected: 07/11/2019 Inspected At:

Estimated Period of Repair: 7.0 days

06/11/2019 Present Location:

SME Motor Pte Ltd (Kaki Bukit)
SME Motor Pte Ltd (Kaki Bukit)
1 Kaki Bukit Ave B #02-15, AutoBay @ Kaki Bukit
Singapore 417883

Adjuster: MARCUS CHUA

Manager:

YVONNE WONG YIN CHENG

WNOTE: This repar represents our findings at the ime and place of inspection slated herein, Such inspection has been carried oul to the best of our knowledge and
ability but any cther kabilily under any other circumstances is hereby expressly excluded.
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Adjuster Report

REPAIR DETAILS

Reference

| Part Source: MEM-SG

| Parts: 143
Labour:

Repairer's

Version: 1.0 (Last Synchronised: 14 Jan 2020)

MAZDA 3 1.6 SP (A) (Catalogue:Merimen Singapore 1.0}

{Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SIN5334L)

Validity:

'Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with
the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRT BONNET Buckled 350.00F  *350.00F
2 1 *FRT BONNET LOCK Twisted BO.OOF *80.00F
A *FRT BONNET HINGE Eent 60.00F *60.00F
4 1 *FRT BONNET RUBBER MNecessary 35.00F *35.00F
& 1 *FRT GRILLE ASSY Cracked 195.00F *195.00F
8 4 *FRT GRILLE CLIP Mecessary 10.00F “10.00F
FA *FRT BUMPER Distorted 350.00F  "350.00F
8 2 *FRT BUMPER RETAINER Bent 50.00F *50.00F
9 10 *FRT BUMPER CLIP MNecessary 20.00F “20.00F
110 1 *FRT BUMPER LOWER GRILLE Torn 65.00F *65.00F
11 1 *NUMBER PLATE GARNISH Distorted 4500F ‘4500 F
12 1 *FRT EUMPER LOWER SPOILER Torn { Broken 33000F  *330.00F
13: A4 *FRT BUMPER REINFORCEMENT Distorted 28500F *295.00F
14 2 *FRT BUMPER EEAM (EELOW HEADLAMP) Cracked / Bent 60.00F *60.00F
15 2 *HEADLAMP Cracked 590.00F *590.00F
16 1 *HEADLAMP SUPPORT PAMEL Cracked 220.00F  *220.00F
17 1 *BRACE PANEL Twisted 30.00F *30.00F
18 2 *FRT BUMPER CENTER BRACKET Twisted / Cracked 56.00F *66.00F
19 1 *0IL COOLER Bent / Punctured 195.00F *185.00F
200 1 *AIRCON CONDENSER Distorted 300.00F *300.00F
21 *RADIATOR Cracked / Distorted 360.00F  *360.00F
22 1 *RADIATOR MOTOR ASSY Cracked 680.00F  *6BO.00F
23 1 *RADIATOR TOP HOSE Mot Necessary 30.00F *-F
24 1 *INTAKE MANIFOLD Cracked 650.00F *650.00F
25 1 *THROTTLE BODY Twisted / Bent 520.00F *520.00F
26 1 *AIRCON LIQUID PIPE Not Necessary 185.00F *-F
27 1 *AlR DUCT Cracked 190.00 F *“190.00F
28 1 *AIR HOSE Torn 100.00F *100.00F
29 1 *AlR CLEANER BOX Not Necessary 280.00F *-F
ao 1 *FRT RH FENDER Bent / Buckled 160.00F  *160.00F
3 1 *ENGINE TOP COVER Cracked 1,800.00F *850.00 F

POWER TRAM
3z 1 *THROTTLE CABLE Not Necessary 75.00F *-F
33 1 *FRT BONNET LOCK CABLE Twisted TO.00F *TO.00F
Supplementary #1
34 1 *ENGINE MOUNTING LH Mot Necessary 120.00F *-F
3 1 *WASHER TANK Deformed 130.00F *130.00F
36 1 *ENGINE UNDER COVER Torn 35.00F *35.00F
7 1 *AIR GUIDE LH Torn 45 00F *45.00F
3B 12 *ENGINE UNDER COVER CLIPS Mecessary 24.00F *24.00F
F=Franchise parl.

Total Parts (S%) 8,790.00 7,250.00

—

Report was unsubmitted during this print-out.
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Recommended Miscellaneous ltems

Adjuster Report

No OQty Particulars Repairer's Amount
Miscellaneous ltems
1 1 NUMBER PLATE 25.00 25.00
[Cracked)
2 1 RADIATOR COOLANT 20.00 20.00
(Mecessary)
Sub Total (S$) 45.00 45.00
Recommended Labour
Ne Particulars Lab.Type Repairer's Amount
Labour Items
1 WIRE CHECKING Mew 30.00 20.00
2 REMOVE & REFIX AIRCON AND GAS Mew 100.00 100.00
3 REMOVE & REFIX ECU AND THROTTLEBODY Mew 150.00 80.00
4 LABOUR CHARGE MNew 650.00 600.00
5 SPRAY PAINTING New 1,000.00 850.00
Supplementary 1
Labour ltems
] REPAIR WIER HARNESS New 100.00 100.00
Gross Labour Cost (S5) 2,030.00 1,750.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =
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