Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Friday, 14 February 2020 1:50 PM

To: Claims Dept of CTl; Chong Boon Sen

Cc: Admin A; alfred.toh@sg.cntaiping.com

Subject: Seeking instructions to reject Third party claim -Accident Involving YJ9044R (Ol : CTI -

SNM19D205254-YJ9044R-CBS) AND SKT6269S (TP : LKK REF - CC6/CTI19019654/Kkb3 )
on 01.11.2019
Attachments: Insured driver accident scene photos.pdf; Third party accident photo.pdf

Dear Sir/Madam,

We refer to the above matter.

Third party alleged that our Insured vehicle was stationary with a truck in tow and a third vehicle, oil pump
lorry behind was re-fuelling the tow truck (as per photo attached).Third party then turned into our Insured
driver’s lane but Insured vehicle collided into his vehicle.

Whereas, our Insured driver confirmed to us that he was already travelling straight and the third party had suddenly
turn into his lane and collision ensued. We append below his statement for your easy reference.



Insured driver’s scene photos (as attached and appended below) shows that the Third party had cut into Insured’s lane
and there is no oil pump lorry behind our Insured tow truck.
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Both parties does not have any video footage. Based on all documents at hand and the photos provided by our Insured
driver, we opine that liability is down against Third party for turning into our Insured driver’s path without proper
lookout.

Suggest to reject third party’s claim as per reasons above.

Your approval please.

Thank you.
« Wishing you a Happy and rrosperous Lunar New Yeg, » : {’ . E
Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)




