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Khanchna (LKK Auto)

From: Khanchna (LKK Auto)
Sent: Monday, 17 February 2020 5:01 PM
To: karen Seah
Cc: Admin A
Subject: RE: ACCIDENT INVOLVING SKT 6269S & YJ 9044R (CTI) ON 01/11/2019 - Reject claim

WITHOUT PREJUDICE 
 
Dear Sir/Madam, 
 
We refer to the above matter. 
 
Please be informed that our Insured driver confirmed to us that he was already travelling straight and the third party 
had suddenly turn into his lane and collision ensued. We append below his statement for your easy reference. 

 
 
Insured driver’s scene photos (as attached and appended below) shows that the Third party had cut into Insured’s lane 
and there is no (third vehicle -oil pump lorry) behind our Insured tow truck. 
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Based on all documents at hand and the photos provided by our Insured driver, we opine that liability is down against 
Third party for turning into our Insured driver’s path without proper lookout and care. 
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As such, we opine that liability is down against your client and we have our principal’s instruction to reject the 
claim and we are unable to look into your client’s claim.  
 
We will close file accordingly. 
 
Thank you. 
 

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the 
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this 
negotiation of terms/settlement. 

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of 
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement." 

 
 
Best Regards, 
Khanchna| Case Handler 
LKK Auto Consultants Pte Ltd 
DID: 6841 2360| email: Khanchna@lkkauto.com|Fax: 6741-4108  
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 
From: karen Seah <weileemotorworks@gmail.com>  
Sent: Thursday, 19 December 2019 12:29 PM 
To: Khanchna (LKK Auto) <khanchna@lkkauto.com> 
Subject: Re: ACCIDENT INVOLVING SKT 6269S & YJ 9044R ON 01/11/2019 
 
Vehicle no: SKT6269S 
 
Hi Khanchna 
Please advise the liability for the vehicle above. 
Thank you. 
 
On Tue, Dec 3, 2019 at 4:07 PM karen Seah <weileemotorworks@gmail.com> wrote: 

Accident involving vehicle no: SKT6269S/YJ9044R 
DOA: 01/11/2019 
 
Dear Khanchna 
With regards to case above.We do not have video footage in the car. 
My client was traveling along Sin Ming Road,when he noticed tow truck Nos : YJ9044R was completed 
stationary with a  truck in tow and a third vehicle,oil pump lorry behind which was refueling the towed truck. 
Taking note that the truck in tow was having its fuel topped up by this third lorry behind it,my client made a 
reasonable judgement that it would take sometime before the tow tuck would be able to more. 
Thus traveling at a very low speed my client signalled appropriately and made to turn left in front of the tow 
truck,however with no prior indication, the tow truck suddenly moved forward and collided into the side of my 
client vehicle. 
We would like to bring to attention the third vehicle that was refueling the vehicle in tow as evidence to 
support our statement. Please refer to the attached photos. 
As this third refueling vehicle,which is a crucial element of this accident, has evidently been left out of the 
other party's statement,we would appreciate if our case can be re-evaluated. 
Appreciate ur time and effort on this. 
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On Tue, Nov 26, 2019 at 4:53 PM Khanchna (LKK Auto) <khanchna@lkkauto.com> wrote: 

WITHOUT PREJUDICE 

  

Dear Karen, 

  

1) TP-China Taiping-YJ9044R 

    Our vehicle no: SKT6269S 

    DOA: 01/11/2019 

  

  

 
We refer to the above matter. 
 
We would like to request a copy of video footage/witness statement/scene photos(if any) in order for us to 
look into the matter. 
   
Thank you. 
  
“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving 
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred 
from this negotiation of terms/settlement. 
  
In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues 
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.” 

  

  

  

Best Regards, 

Khanchna| Case Handler 

LKK Auto Consultants Pte Ltd 

DID: 6841 2360| email: Khanchna@lkkauto.com|Fax: 6741-4108  

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
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From: Shu Pei (LKKAuto) <shupei@lkkauto.com>  
Sent: Wednesday, 20 November 2019 9:36 AM 
To: karen Seah <weileemotorworks@gmail.com> 
Cc: Admin A <admin-a@lkkauto.com>; Khanchna (LKK Auto) <khanchna@lkkauto.com> 
Subject: RE: advise liability 

  

Dear Karen, 
  
We refer to the below email. 
  
Kindly take note that the case handler in-charge is Khanchna and she can be contacted at DID: 6841 2360. 
     

1) TP-China Taiping-YJ9044R 

    Our vehicle no: SKT6269S 

    DOA: 01/11/2019 

  
Kindly refer to the below OI accident statement for your easy reference. 
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2)TP-China Taiping-SJW1642B 

    Our vehicle no: SMG3816C 

    DOA: 24/10/2019 

  
Please be informed that we are currently pending for our insured’s report. 
  
Our respective case handler will look into the matter and revert to you in due course. 
  
Thank you 
  
To check availability of the case handler , you may contact the undersigned 

  
Best Regards, 
Shu Pei| Admin  
LKK Auto Consultants Pte Ltd 
Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108 
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Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
  
From: karen Seah <weileemotorworks@gmail.com>  
Sent: Tuesday, 19 November 2019 4:17 PM 
To: Admin A <admin-a@lkkauto.com> 
Subject: advise liability 
  
Hi,  
Please advise liability for the following case-- 
  
1) TP-China Taiping-YJ9044R 
    Our vehicle no: SKT6269S 
    DOA: 01/11/2019 
     
  
2)TP-China Taiping-SJW1642B 
    Our vehicle no: SMG3816C 
    DOA: 24/10/2019 
  
 
Thank you.  
Best Regards, 
  
Karen Seah 
-------------------------------------------------- 
Wei Lee Motor Works 
Block 9 Sin Ming Industrial Estate 
#01-32 Singapore 575644 
Tel: 6456 9830 
Fax: 6458 0128 
Company registration: 269436/00J 

 
 
--  
Best Regards, 
 
Karen Seah 
-------------------------------------------------- 
Wei Lee Motor Works 
Block 9 Sin Ming Industrial Estate 
#01-32 Singapore 575644 
Tel: 6456 9830 
Fax: 6458 0128 
Company registration: 269436/00J 

 
 
--  
Best Regards, 
 
Karen Seah 
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-------------------------------------------------- 
Wei Lee Motor Works 
Block 9 Sin Ming Industrial Estate 
#01-32 Singapore 575644 
Tel: 6456 9830 
Fax: 6458 0128 
Company registration: 269436/00J 


