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1

PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVENUE 2 #01-02 A

SINGAPORE 486443
TEL: 65446676 / 65446689 FAX: 62141511
CO. REG:200707743D  GST REG:200707743D

15-Nov-18

ESTIMATE REPAIR BILL FOR KIA OPTIMA REGN NO: SHC 6245 K

1pec Rear bumper f:mf 5 696.00 =
1pe Rear bumper lower cover "W 5 206,00 A
1pe Rear bumper n/s side bracket neo”” $ 29.00
1pe Rear bumper inner sponge | X 111 g 114,00
1pe Rear bumper reinforcement 1 X NV S 607.00
1pe Rear bumper n/s stay JCwn S 53.00
1pc Rear bumper n/s reflector 'EL{ 5 46.00
1pc Rear n/s wheel ::mrv.-r& 5 116.00
Lo v M9 fay W}([R‘) S 1,867.00
Less 10% -] 186.70
s 188030 $ES25T
SINETT
1 set Rear bumper clips N&&~~ s 48,00
1 pes Rear n/s fender slicker 9™ pec—" s 60.00
Sundry b s 50,00 A3D
To dismantie / replace reversa sensor to new bumper and
reset fo the same s  120009E0
To dismantie / refit the inner gamishes, inner linings, iInner
trims, cushion seal, carpel, elc to faciiitate repairs. 5 180.00 ¥
To labour charge for dismantle and renew the accident
damaged parts. Including knock-out. straighten, repair,
reshape and adjust of the rear bumper lower cover, rear n/s
fender, te s 75000 $360
To putty and spray painting on the rear bumper, rear bumper
lower cover, rear n/s fender 5 600.00 $ 26O
hence notify
lgm' plywkglproofing on thq repaired and replaced panels. s 12000 =T
= To resurvey beforw'afier 1rmy paintng Lin.Sc
« T dagley dumaged panis) durng res.rvey s 3soa0 F/éI0-5c
« Party prices s aublect o corfimation IR nh N S50, cx
» Third party survey s on § “Wihout Frepudics” bass ~)
* o Begal mOSRHDATHESRE PAIR C ARE SUBJECTED TO GST ) gaws (v Y, L
» Buppiermntary hem(s) must be resurveyed and - J_lp-i
8 3ubject 10 final acprovi from Insurance Company ga‘-'ﬂ' R -
OVE ESTIMATED OF REPAIR DO NOT INCLUDE e
S EEN DAMAGES. T e e
e € o
) . &-3

*,J: }C‘/

LS <

@ BN S

| .l

-
W
g L‘"‘E <™
~0
L//,.—ﬂ”’




[

- Parasuram (LKK Auto)

From: Goh Wee Dek <weedek.goh@premiertaxi.com>
Sent: Friday, 22 November, 2019 10:00 AM

To: Parasuram (LKK Auto)

Subject: RE: SHCB245K- FINALIZE

Dear Ram

Ok, $1250 then
Regards

Goh Wee Dek
Assistant Claims Manager
Pramier Aulomotive Services Pte Lid

Address: 23 Changl South Ave 2, #D1-02 Singapore 486443
Tel: 5214 8880 Ext 068 | DID: 6544 6682 | Fawx: 6214 1511

Visit us at: www.premiertaxi.com.5§
Configentiality Notice | This s-mail message, including any attachments, 14 for the sole use of the Intended recipientis| and may contaln confidential or

proprietary information, Any unautharized review, use, disciosure or distribution ts probfbited. |f you are not the intended recipient. immediataly contact
the sander by reply e-mail and destroy all copees of the onginal message.

oA Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE POLLUTION
]

From: Parasuram (LKK Auto) [malito:Parasuram@Ikkauto.com]
Sent: Friday, 22 November, 2019 9:58 AM

To: Goh Wee Dek

Subject: RE: SHC6245K- FINALIZE

WITHOUT PREJUDICE"
SAVEAS TO COSTS

Hi,

Can we round down to 51250 instead with Irepair days?

Best Regards,
Parasuram| Assistant Automotive Assessor
LKK Auto Consultants

Phone: 6741 3061 | Emall: Parasuram@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Goh Wee Dek |[mailto:weedek.goh@premiertaxi.com]|
Sent: Friday, 22 November, 2019 9:30 AM

To: Parasuram (LKK Auto) <Parasuram@lkkauto.com>
Subject: SHC6245K- FINALIZE

Dear Ram



! Ki;'rdly confirm Wsum $1,280 & 3days.

No check items.

Please remove the wheel cover n/s as our driver claimed not due to accident. as such we did not replace.
Regards

Goh Wee Dek
Assistant Claims Manager
Premier Automotive Services Pte Lid

Address: 23 Changl South Ave 2, ¥D1-02 Singapore 486443
Tel: 6214 8880 Ext 068 | DID: 6544 6682 | Fax: 6214 1511

Visit us at; www.premiertaxi.com.Sg

Confidentiality Hotice | This e-mail message, including any attachments, is for the wie use of the intended reciplent(s) and may contaln confidential or
proprietary information. Any unauthorzed review, use, disclosure or distribution i prohibited. If you are not the Intended recipient. immediately contact
the sender by reply e-mall and destroy all copies of the original message

oA Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE POLLUTION

&



PREMIER AUTOMOTIVE SERVICES PTE LTD

23 CHANGI SOUTH AVENUE 2 #01-02
SINGAPORE 486443
TEL: 63446676 / 65446689 FAX: 62141511
CO. REG:200707743D  GST REG:200707743D

1--Nov-19

ESTIMATE REPAIR BILL FOR KIA OPTIMA REGN NO: SHC 6245 K

..-r"f'
1pc Rear bumper © S 696.00
1pc Rear bumper lower cover *_ V" . S 206.00
1pc Rear bumper n/s side bracket " = 5 29.00
1pc Rear bumper inner sponge ] S 114.00
1pc Rear bumper reinforcement ] S 607.00
1pec Rear bumper n/s stay i S 53.00
1 pc Rear bumper n/s reflectar =" - S 46.00
1pc Rear n/s wheel cover (¥~ \I 5 116.00
fonv g A Fendev X (F / S 1,867.00
Less 10% S 186.70
§ 1680.30
SINETT
af’/
1 set Rear bumper clips "< s 48.00
1 pcs Rear nis fender sticker ade ppoc—" 5 60.00
Sundry 5 5000 A3
To dismantle / replace reverse sensor to new bumper and o
reset to the same s 12000 =0
To dismantle / refit the inner gamishes, inner linings, inner
trims, cushion seat, carpet, elc to facilitate repairs. $ 180.00 "
To labour charge for dismantie and renew the accident
damaged parts. Including knock-out, straighten, repair,
reshape and adjust of the rear bumper lower cover. rear nis —
fender, etc s 75000 B2LC
To putty and spray painting on the rear bumper, rear bumper
lower cover, rear n/s fender 3 sooo0 £ 2L O
LKK Auto Consultants hence notfy J .
the Repairer dfen@pplynustproofing on the repaired and replaced panels S 12000 *=1T0
» To resurvey belocedafier soray camling
» To Gitolay ARMBGAd PAN|) dunng resurvey § 360830
» Parts prices e subyect 1o confirmation
« Third party survry i on & “Without Prepedics” bass ' o<
* o Begul s AR THE'REPAIR COSTS ARE SUBJECTED TO GST ) Raws \ M c
» Scpplermentary e8] must be fesureeves gnd - *.‘1"*- L O L
s sublect 1 final spoiowal from |rwance Compeny > {.;11.."
e { W, = L
OVE ESTIMATED COST OF REPAIR DO NOT INCLUDE ALY s S \.& <
i FORESEEN DAMAGES. e o
sgnare fa y v
S /N Aabx LA



. Nivitha !LKI{ Auto)

From: venessa.chan@fwd.com

Sent: Wednesday, 6 November 2019 9:26 AM

To: admin-d@Ilkkauto.com; admin-a@Ikkauto.com

Ce: motorclaims.sg@fwd.com: eileen bay@fwd.com

Subject: Pre-inspection/Accident involving between SHC6245K & SJA3438C on 27.09.2019
Dear Nivitha, ID'EE{IN@ 6/:}!'”#'

NN

p Vineon)-

Please refer to the email below and liaise with TP repairer for PRS.

Please create the case in Merimen & our insured has vet to report.

Kindly upload all correspondence emails/documents sent to you into Merimen,
Thank you.

Best Regards,

Vet e il

Administrative Assistant, Claims

FWD

insurance

FWD Singapore Pte. Lid,

6 Temasek Boulevard, #18-01 Suntec Tower Four. Singapore 038986
E  wvenesso.chana lwd.com

W www fwd com.sg

Sengapere parel clinics and worldwde g -

passptance with Fi%D Flyar mobeda sop. | 7,

From: Vincent Chua [mailto:vincent.chua@premiertaxi.com]

Sent: Tuesday, November 3, 2019 5:52 PM

To: Motor Claims SG - SG Common

Ce: Goh Wee Dek; Liew Hai Leong

Subject: Pre-inspection/Accident involving between SHC6245K & SJA3438C on 27.09.2019

Dear All,
We refer to the vehicles mentioned above.

Vehicle to be Surveyed: SHC6245K

Your insured Vehicle: SJA3438C

Date of Accident: 27/09/2019

Name of Workshop: PREMIER AUTOMOTIVE SERVICES

Address of Survey Location: 23 Changi South Avenue 2, #01-02, Singapore 486443
Name of Contact Person: MR CHUA



“Contact Number: 65446689
EgaiMddress of Contact Person: vincent.chua @ premiertaxi.com

“Vehicle not vet available for survey*®
Please arrange for survey first

Thank you.

Regards

Vincent Chua

Operations Assistant

Premier Automotive Sarvices Pte Lid

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 066 | DID: 6544 6689 | Fax: 6214 1511

Visit us at: www.premiertaxi.com.sg

Confidentiality Notice | This e-mail message, Including any attachments, & for the sole use of the intended reciplentis) and may contaln confidential or
proprietary information, Any unauthorized review, ise, disclosure or distribution i prohibited. If you are nat the intended reciplent, immediately contact
the sender by reply e mail and destroy all copies of the onginal messags,

o Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE
POLLUTION &

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.



Hsiao T:mg (LKKAuto)

_ -,

From: Shafawati <shafawati rabu@premiertaxi.com>

Sent: Friday, 29 Novemnber 2019 7:48 PM

To: S A Team

Cc: AccReport; Admin A

Subject: LOD / Accident involving SHC6254K & SJA3438C on 27.09.19  (FWD case)
Attachments: LOD SHCB245K pdf

WITHOUT PREJUDICE

Dear Sirs,

Your Ref: SIA3438C
Dur Ref: SHC6245K/SR
Date of accident: 27.09.2019

We refer to the above mentioned accident.

Hereby we would llke to append our losses from FWD Singapore Pte Ltd, as insurers of vehicle number SIA3438C
which their insured driver's negligence driving in the above accident.

Enclosed herewith our letter of demand and supporting documents for your kind perusal.
= Noscene video
Kindly look into the matter and let us have your favourable reply as soon as possible.

To expedite this claim settlement, please reply to us by email.

Thank you

Regards

Shafawatl Md Rabu
Claims Settlement Assistant
Premier Automotive Services Pte Lid

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 BBBO Ext 076 | DID: 654100946 | Fax: 6214 1511

Confidentiality Notice | This e-mall message, including any attachments, |5 for the sole use of the intended recipientis) and may contak confidential or
proprietary information, Any unauthorized review, use, discloure or distribution 15 prohibited. If you are not the intended recipient, Immediately contact
the sender by reply e-mail and destroy all copies of the enginal message.

oA Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE POLLUTION
A



Vehicle Hub

Enquire Transaction History
Transaction History Detalls

Log DateTims;
Assel Typs:
Aggat IDx

Transackon Type:

Business Transaction
Refarence No.:

Vehlcle No.:
Vehicle Type:
Vehicle Atlachmant 1!

Vehicle Attschment 3
Vehicle Scheme:

First Regigtration Dala:

_Original Registratien
Date:

Vihlcle Make:
Wehicla Modal:
Chassis MNo.:
Engine No.:

Matar No.-

Truiler Chassis Mo
Propellant:
Fassanger Capacity,
Engine Capachy:
Posar Rating:
Uninden Weight:
Maximium Laden
Weight:

Pli_1n1l Coler;
Secondary Color:
Monufaciunng Year;

Open Markst Value:

Minimum PARF
Banafil:

FARF Elglbility.

Ha. af Transfer:
Effactive Ownership
DateTime:

COE Mao.!

COE Expiry Dale;

COE Bid Calegory:
Actual QP/POP Paid
Amount:

Lifespan Expiry Daw:
Owner 10 Type:

- Vihicls

23 Oct 2014 | 0B:44:45 Receipt No.:
Transaciion Amount:
SHCE245K

01.02 Register New Vehicie [AA)

2014 10230944452085721

SHCE245K
H10 = Public Tranmport Teod (Mabar Gar)
Alr-Con (Tad)

Taxl (Company)

23 0ct 2014

23 Oct 2014

KIA

DPTIMA 1.7(A) DIESEL
KNAGMA14MF5543533
D4FDDH307932

Diasal

&

1885

1584

2050

Slhvar

2014

$16,578.00
S7,420.00

¥

g

23 0ct 2014 02:44:45
20141023010013280
22 Ccl 2022
£50,838.00

22 Oct 2022
Company

Page 1 of 2

Textalza+ -

AACCHO0T-AXZ38-141023-000026

563 456.00

Al Counteriess - CYCLE &
CARAIAGE KIAPTELTD

https://vrl.lta.gov.sg/tavrl/action/hubAssetOwner TrnLogDetail ZFUNCTION ID=F... 24/0ct/2014



(7 Income

mode differsnt

nprtlﬂcatn of Insurance

MOTOR VEHICLES (THIRD PARTY RISHS AND COMPENSATION) ACT (CHAPTER 189)
MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) RULES, 1960

ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD PARTY RISKS) RULES, 1959 (MALAYSIA)

Certificats Number : 510T202885-000721 Cover : Third Party
1 Indax mark and Reglstration Number of Vehicle 1 SHCB245K

Chassis Number : HNAGMAL4MFS543533
2. Nama ol Policyholder : PREMIER TAXIS PTE. LTD.
3, Effective Datn of Insurance : 04 Feb 2019
4, Explry Date of Insurance : 31 Jan 2020
E. Parsons or Classes of Persons antitied to drive®

(a) The Policyholder.
{b) Any licensad tox] driver driving on the Policyholder's order or with his/her permisslan.
Provided that the person driving Is permitted In accordance with the leansing or other laws of regulations to drive
the Mator Vehlcle or has been so permitted and is not disqualified by order of a Gourt of Law or by reeson of any
ennctment or regulation In that behall from driving the Mator Vehicle.
8. Umitotions as to Use*

(n) Useas a Toal
(b} Use for soclal domestic and plansure purposes.

This Policy doos not covar
{a} Use for meing, puce-making, rallabllity trial or speed-testing.
(b) Use whilst drawing o trallar axcept the towing (Other than for reward) of any one disabled mechanjcally propelled
waniche

* Limitatlons rendered Inoperative by Section B of the Motor Vehicie (Third- Party Risks and Compensation)
Act (Chaptar 185) and Section 95 of the Road Transport Act, 1987 (Malaysin), are not to be included under these

headings.
EXCESS (SECTION ) : N/A
EXCESS (SECTION 1) : 583,500
INSURE WITH COE 1 N/A
HIRE PURCHASE COMPANY /A
SUM INSURED : N/A

1/"We hereby Cartily that the Policy to which this Certificate ralates is lssued In sccordance with tha provisiomns of tha
Motor Vehicles (Third Party Risls and Compensation) Act (Chapter 189) and Part IV of the Road Transport Act, 1987

(Malnysia)

Agency . HLSUNTEK INSURANGCE BROKERS PTE LTD (00000630672)
Dateollssus  : 01 Feb 2019 09:37 hrs

For NTUC INCOME INSURANCE CO-OPERATIVE LIMITED

ek O=

Authorised OfMcor Chief Executive




1odo Marimen a-Claims

Claim Audit

=~ AUDIT TRAIL - B
P Wi Bogshdl Bemiar ks Iy
06 Nov
Cim Dt " (4] Lau
1 fﬂi:ﬂ "d’“.‘ Claimant's Name: => -, Shu Pei
06 Nov Cim Vah [A] Lau
2 2019 Model (206086) ADIVA AD1 200 130cc IW. Shiy Bel
14:568 Changed
: ‘;g:;”" = Reg No: SHOG6245K. Acct Date: 2019/09/27. Claim Type: TP. Insurer: FWD Singapore Pte. Ltd. (HQ). Works  [A] Lau
14:58 Created hap: Premier Automotive Services Pte Ltd [HG) Shu Pei
o 6M9% agjca LK Auto Consultants Pte Lig (HQ):; AR Reglon: FWD - Ext Auto Adj Assignment. Suggested Adj. + AJAX I [A] Lau
14:58 Assigned spection Services Poe Ltd, Shu Ped
5 2019 Rpt Neat Bpt:Fingl RptDue Dater 2019/11715 Shy Pl
14:58 Changed
06 Nov Adj [A] Lay
& 2015 Mandate Approved 0,00, Aeinsp: Ad) decides. Shu Pai
14:58 Seat
06 Nov [A] Lau
7 2019 Label Added (20005): Direct Settlemant . Shu Pel
14:58
06 Nov Adj [A] Lau
8 2015 Adjuster  [None] -> PARASURAM SHANMUGAM She B
1458 Assigned
06 Nov Clm (1]
8 2015 Registration Aol Mo -=PNPY2016-00000538-02. Venessa
16:38 Modified Chan
14 Hov Clm Veh [A] Lau
10 201% Model [206086) -> (204023) KIA OPTIMA 1.7 D [A]. Shy Pei
14:44 Changed
11 2015 Advice Mext Rpt:Final Apt.Doe Date:2018/11/15 Shu Pei
14:47 Submitted
[a] )
10 Dec JOANN
122019 Td Rt LEE
16:34 KHANG
MIN
[A]
10 Dexc Cim JOANNE
13 201% JF] Reg, Date: <> 2014/10/23, LEE
yiiay Modihas KHANG
MIN
.ID-E:IENE
10 Dec
14 2019 :nmn“-um LEE
16:34 KHANG
MIN
11 Jan Adf CurReq: 1941.06:LIABILITY: 100%(BOLA 27) QUANTLUM: (a) CORw/GST: $1,337.50 = (b) LOR: $401.56 (4 [A] CHEW
15 2020 Mandate days x $100.39) + (c)LOI:$200.00(4days x $50) + (d) DISBURSEMENT: $2.00 Total: a+b+c+d = $1,941.0 HSIAD
10:24 Request 6 *VEH MODEL: KIA OPTIMA (1685cc)® FOR YOUR APPROVAL/INSTR. I TONG
Date From 4|7 »| pateTe 4|7 »| Audit Type None v o
ACTIVITY =
No record
'Merimen Billing for this case - Transaction History a B B
| : ! 4 | e |
FWD FWD
06 Mov 2019 TP Case | Poosa
1337799 AR Motor Singapore Pte. | Singapore Pte. SHCGI45K EUKE
16:38:41 Insurer GROVER
| _j, Sewers || ud(wg) | ud(Wg) |
LEK Auto LKK Auto [
3340828 | 19Nov 019 | OO/TP Case Motar Consutants = Consultants =~ SHCB245K | SIAJ438C 11.77

14:47:47 {Ad|ister) Pte Ltd Pre Ltd [HQ)

hitps:i/singapore. menmen comiclaimsiindex cfm Husebox=MTRadjusterdfuseaction=dsp_viewhistoryAcaseld=8847284extid=3222404CFID=654. .

12



V222020 Merimen e-Claims
' Print Received Message

This mail is associated with ;

*SHC6245K (1201900034020)
[SJA3438C)
TP

PREMIER TAXIS PTE LTD
Sep 27 2019 12:00AM
[FODJA GROVER]
Premier Automotive Services Pte Lid

From FWD Singapore Pte. Lid. (HQ) (FWD_SG), senl on 13/01/2020 14:28 PM
To LKK_HQ
Subject Alert - Ad] Mandate Approved (S$1865.87) - SHC6245K - Claim Handler: Eileen Bay

Approved:1865.87:Please offer 3.5 days based on vehicle date in 18/11 to vehicle date out 21/11

hitps //singapore merimen com/claimsfindex cfm?fusebox=SVCmalldfuseaction=dsp_PrintACFID=659831338CFTOKEN=77bcB5I7 12adecd-ETE... 111



Hsiao Tona !I.I{I{Auto!

From: Shafawatl <shafawati rabu(@premierauto com.sg>

Sent: Wednesday, 22 January 2020 11:22 AM

To: Hsiao Tong (LKKAuto)

Cc: AccReport; CS A Team

Subject: (Accept Offer) : LOD / Accident involving SHC6245K & SJA3438C on 27.09.19

(FWD case) //LKK REF: CC4/FWD19019636/Fpb3

WITHOUT PREJUDICE
Dear Sirs,
We thank you for your reply.

On a without prejudice basis and without admission of liability whatsoever on our client's part and driver of
SHC6245K, our client is agreeable on your offer of $1,790.00 for the settlement on the above claim.

Kindly let us have your DV soonest.

Please be informed that this settlement excludes any bodily injuries arising out of the above said accident
and pertains to property damages only.

Thank you.

Regards

Shafawati Md Rabu
Claims Settlement Assistant
Premier Automotive Services Pte Ltd

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 B8B0 Ext 076 | DID: 64100946 | Fax: 6214 1511

NOTE: Please be informed that we kave changed our email from Shafuwati rabu@premiertaxi.com to Shafuwati rabu@premicrauto.com.5g

Confidentiality Motice | This e-mail message, including any attachments, is for the sole use of the intended reciplent(s) and may contain confidential or
proprietary information. Any unauthorized review, use, disclosure or distribution s prohibited. if you are not the intended reciplent, immediataly contact
the wender by reply 2-mall and destroy all copies of the original message.

oA Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE
POLLUTION &

From: Hsiao Tong (LKKAuto) [mailto:chewht(@lkkauto.com]

Sent: Wednesday, 22 January, 2020 8:11 AM

To: Shafawati

Ce: AccReport

Subject: RE: LOD / Accident involving SHC6254K & SJA3438C on 27.09.19 (FWD case) /LKK REF:
CC4/FWDI19019636/Fpb3

Without Prejudice

Dear Sirs/Mdm,



We refer to the above matter.
We propose settlement at a global sum of $1,790.00(all-in).

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of Hability, whatsoever, should be deemed /
inferred Irom this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially affect/influence on the
issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

“Wishing yox & Happy and Prosperous New Year”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6742-9197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Suwanna (LKK Auto) <Suwanna@ lkkauto.com>

Sent: Monday, 2 December 2019 8:44 AM

To: Shafawati <shafawati.rabu iertaxi.com=

Cc: Hsiao Tong (LKKAuto) <chewht(@lkkauto.com>; CS A Team <gcs-a@lkkauto.com>; Admin A

<admin-af@lkkauto.com>
Subject: FW: LOD / Accident involving SHC6254K & SJA3438C on 27.09.19 (FWD case)

Without Prejudice

Dear Sir/ Madam,

Thank you for your email.

Please be informed that this matter is now handled by my colleague, Miss Hsiao Tong.
Hi Hsiao Tong,

FYNA, our ref CC4/FWDI9019636/Fph3

Thank youw

Best Regards,

Suwanna Te-Uttaruang | Admin support
LKK Auto Consultants Pte Lid



" Email Suwanna@lkkauto com| fax: 67414108
Blk 51, Paya Ubi Industrial Park, Uhi Avenue 1, #02-25 | 5(408033)

From: Shafawati <shafawati.rabu/@premiertaxi.com>
Sent: Friday, 29 November 2019 7:48 PM
To: CS A Team <cs-a@ lkkauto.com>

Ce: AccReport <AccReport@Premier-Corp.net>; Admin A <admin-a@lkkauto.com>
Subject: LOD / Accident involving SHC6254K & SJA3438C on 27.09.19 (FWD case)

WITHOUT PREJUDICE
Dear Sirs,

Your Ref: SIA3438C
Our Refl: SHC6245K/5R
Date of accident: 27.09.2019

We refer to the above mentioned accident.

Hereby we would like to append our losses from FWD Singapore Pte Ltd, as insurers of vehicle number
SJA3438C which their insured driver’s negligence driving in the above accident.

Enclosed herewith our letter of demand and supporting documents for your kind perusal.
+ No scene video
Kindly look into the matter and let us have your favourable reply as soon as possible.

To expedite this claim settlement, please reply to us by email.

Thank you

Regards

Shafawati Md Rabu
Claims Settlement Assistant
Premier Automotive Services Fte Lid

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 BS80 Ext 076 | DID: 64100946 | Fax: 6214 1511

Confidentiality Motice | This e-mail message, including any attachments, is for the sole use of the intended recipient{s) and may contaln confidential or
proprietary information. Any unauthorized review, use, disclosure or distribution 15 prohibited. If you are not the intended recipient, immediately contact
the sender by reply e-mall and destroy all coples of the original message.

oA Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE
POLLUTION &
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlament

|CLAIM SUBFOLDER TRACKING B B
Cate Natified Est Subwrmitted Adj Assigred A4 Rpt A} Suberiitted Ins Auth'ed Siatus
|06 Nov 2019 i $$1,250.00 | 5$1,250.00 Pending for Survey
n 4

CLAIM SUBFOLDER DETAILS [[Created by sdjuster]
Tnsured: [POOJA GROVER, 10 573633011
Hain | X
i any | PREMIER TAXIS PTELTD, Co. fleg. No.: 2003049754 |
Vehicle Reg [27/09/2019 00:00 - 59
Nows SHCS248K Date of Loss: |cg yionths and 4 Duys From LTA Beg Date (Man ¥rj]
. Policy/Cover | PNPV2016-00000538-02 (Comprehensive)
Claim Type: | TP / 1201900034020 Note No.. | Coversge: 05/12/2018 - 04/12/2019
Vehicle Reg
o SIA3438C Felaimanty; |3107202085
{Inmured): !
Ewcens:
Repsirer: Premier Automotive Services Pte Ltd (M) 23 Changl South Ave 2, #01-03, 486443 Changl - Tel: 61148880
[lind  |rwD singapore Pte. Ltd. (HQ) - Tel: 6727 5700 .. [Handled by Eileen Bay]
ﬂ:::f" NTUC Income Insurance Co-operative Ltd (HQ) - Tel:
Adjuster- LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1561 . [Handied by PARASURAM SHANMUGAM] ... [Final Rpt due
15/11/2019]
ASSOCIATED MAIL RECEIVED view i | compose Case mai |
» FWD_5G (13/00/2020). Alert - Ad] Mandate Approved (S$1865.87) - SHCE245K - Claim Handler: Elleen Bay

ALL ASSOCIATED TASKS—

Due Date  Priority  Type
No results

wiew All | Search Tasks | Create Mew Tass | Compiste |
Task Graup Subject  Mandler Assigned By Completed On Created On  Dane?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 4/2/2020



Merimen e-Claims Page 1 of 2

Claim Documents

*SHC6245K (1201900034020)
[5JA3438C)
TP

PREMIER TAXIS PTE LTD
Sep 27 2019 12:00AM
[POODJA GROVER]
Premier Automotive Services Pte Ltd

Upioed Documants |  Upisd matos | campass new Letisr | View [View in Srowsar] ~ ]
[Lmu.f Correspondences 1 per «]| A
[Wo [Finaiized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print

1 |(oram) Third Party Express Settiement - Payment Breakdown O =
Assessment Reports F_E_E ~]| &
Mo | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Brint
1 | 19/11/19 14:47 Adjuster Immediate Advice Load HTM
Phatos / Images Gpmpme V] &
o |Relatel/Reorder | LKK Auto Consultants Pre Ltd (HQ) T [ Thumbmall |Print
1 |2011/1517:53 | Ganeral View Q| wws | A
2 |7o011719 17:53 General View ﬁ Load PG | H
3 |20/11/1917:53 | Genaral View @O | o ws o |
4 |0111817:51 | General View @ adrvc | @
£ |20711/19 17:53 | Genersl View 0| wadws | F
6 |20/11/1917:53 | Genersl View Q| tenrs | B
7 |20/11/1817:53 | General View Q| wurs | M4
B |20/11/1917:53 | General View Q| weaws | &
5 |20/11/1917:53 | General View Q| wdrs |
10 | 20/11/19 13:53 | General View | wedwc | A
11 |20/11/1917:53 | General View g load ¥G | )
12 |20/11/19 17:53 General View D wars | B
13 |20/11/1817:53 | Genersl View Q| e | A
14 |20/11/1917:53 | General View Q| wdws | A
15 |20/11/1%17:53 | General View Q| weerc | A
16 |20010/19 17:53 General View g_ Load PG E.!L
17 |20/11/19 17:53 | Genersl View B | e
18 |20/13/1817:53 | Genersl View O | weiwc | B
19 20011719 17:53 | General View 0| aars | WA
M| 10/13/18 17:53 | General View @ | weaws | B
21 |y11/1917:51 | General View Q| cws | B
22 |20/11/1917:57 | Geners] View @ | womws | &
23 |20/11/1917:53 | Genersl View O wws | A
24 |20/11/1917:51 | General View Q| edwc | &
25 |20/11/1%17:53 | General View 0| wedec | @
6 |20/11/1917:51 | Genersl View O warws | B
27 |20/11/19 17:53 | Geners] View 0| waws | &
8 |10/11/19 17:53 General View 0| vadwc | B
29 |20/11/1917:53 | General View @ | odws | &
30 |20/11/12 17:53 | General View ! ioad e | P
1 |201119 1753 General View U TR
37 |20/11/19 17:51 | General View 0| wars B
311 |20/11/19 17:51 | General View @ | waars | A
14 |20/11/1817:51 | General View 0| badwc | A
35 [20/11/19 17:53 | Ganeral View @ | caerc | A
36 |20/11/18 1753 | Genersl View 0| waaws | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 4/2/2020



Merimen e-Claims Page 2 of 2

Lettars / Correspondances 1 «]| &1
bo | Finslized On LEK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
37 [20/11/19 17:53 General View n_ Load IPG | G

20/11719 17:53 | General View 0| waaws | B
39 [28/11/19 09:32 | After Repair Photo 0| eavs | A
40 |28/11/1%09:32 | After Repair Photo 0| edawc | A
41 [28/11/1809:32 | Aftar Repair Photo O e | B
Documentation @ )
HNo | Aelabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |D&F11719 14,58 EMATIL FROM FWD DD 06113019 Load POF
2 |06/11/19 14458 FWD EMAIL TO OI DO 06112019 Load POF
3 lieji1/19 17:08 TP ESTIMATE- MARKED Load POF
L] 11/01/20 10:23 LoD Load PFOF
5 | 11/01/20 10022 Workshop Invoice. Lond POF
6 | 13/01/30 10132 Rental Rate & Mileage. Load POE
7 11/00/30 10:32 Insurance Search Fee Load POF
B |Da/02/30 DO:31 AUTHORISATION TO ACT FORM Load POF
4 | p4y03730 D331 Releass Voucher Load FOF
No_| Finailzed On FWD Singapare Pie. Lid, (HQ) Thumbnall | Print
1 |06/11/16 16:40 | SHCE245K TP GIA @ | Losa poF
2 |13/11/19 09:39 SIAI4INC OI GIA ) | Load P

Documents Checklist
=

DOCUMENTS CHECKLIST neset | save | mnet |

There sre no documeant checklists configured,

Our Checklist Remarks - LEK Auto Consultants Pte Lid (HQ)

Show Remarks To: [ Handling Insures
Biotw| Ry e private yrassn you dhow B i sthes padtie

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 4/2/2020



Page | of |

Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| Vehicle No: SJA3438C (Insd veh) Model: KIA OPTIMA 1.7 D (A)
SHCB245K (TP veh)
| Date of Accident: |27/09/2019

Global Sum Settlement | - | [X] Yes I 1 1 No
Repair Estimate 3 3,860.88
Final Repair Coslt . % 1,780.00
Loss of Income 5 3.00 days at $50.00 per day
Rental (Il any) 5 3 days
LTA / GIA Search Fee 5
Others 5
: §
Final Settlement Sum (Global Sum) 5 1,790.00

Is Third Party Workshop GIA Registered? [ ] YES [ X] NO  (Kindlyindicate

below)
A) For Non GIA Registered Workshop: Agreed Liability 100 %)
BOLA Applicable: Yes/ No BOLA Scenario No.
B) For GIA Registered Workshop:
BOLA Liability: (%) Assessed Liability (*): (%)

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |Premier Automotive Services Ple Lid : $| 1,790.004
2) 8|
3) '3
4) - §)
JOANNE LEE KHANG MIN R
LKK Auto Consultants Pte Ltd Date

Please attach all the supporiing documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;

Medical Report/ Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_do...

4/2/2020



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icc regne 1ssso71ssm)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 4080833
Tel: 6256-35681 Fax: 6844-BB05 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC4/FWD18019636/FP5302

Date: 04/02/2020
REFERENCE
Handling Insurer: FWD Singapore Ple. Lid  Policy No PNPV2016-00000538-02
Claimant i
Vehicle No : SHCE245K Insured Vehicle No : SJA3438C
Dale of Loss 27082019 Mature of Claim: TP Claim No: 1201800034020
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHCB245K
Make & Model: KIA OPTIMA, 1.7 D (A) Engine No: D4FDDH307832
Reg. Date: 23M0/2014 (Man. Year. 2014) Chassis No: KNAGM414MF5543533
Colour Silver Odometer: 5B0580 km
Engine Capacity: 1685 cc
Market Value/New Car N/A
Price:
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable). Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/85 R16 Rear Tyre Size: 205/65 R16
Front Left Side: Maxxis 7 mm Rear Left Side: Maxxis 7 mm
Front Right Side: Maxxis 7 mm Rear Right Side: Maocxis 7 mm
The above viNuwes moresent the remaming fyre treads depth
(COST OF CLAIMS Repairer's Adjuster’s Difference  Diff %|
Parts 1,838.30 790.50 1,047 80 57.00
Miscellaneous ltlems 0.00 0.00 0.00
Labobr 1.770.00 B20.00 950.00 83.67
Paintwork Labour D.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 3,608.30 1,610.50 1,097.80 55.37
Approved Total (Overridden) (S$) 1,250.00
(S3) 3,608.30 1,250.00 2,358.30 65.36
+ GST 7.00/7.00% (55) 252.58 B7.50 165.08 65.36
Nett Amount (5§) 3,860.88 1,337.50 2,523.38 65.36
+ Loss of Use (3.0 x $550.00/day) (S§) 150.00
+ Car Rental (3.0 x $5100.39/day) (S§) omar
+ Doc/Search Fee (S5) 200
Nett Liability (S$) 1,790.67
Global Sum Settlement {S§) 1,790.00
INSPECTION
Date of Assignment 06/11/2019
Date Inspected 18/11/2019 Inspected At Premier Automolive Services Ple Lid
(HQ)
23 Changi South Ave 2. #01-02
Singapore 486443

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 4/2/2020



Adjuster Report Page 2 of 4

Estimated Period of Repair 3.0 days

Adjuster: PARASURAM SHANMUGAM Manager: CHEW HSIAQ TONG

NOTE: This report reprasars our fagings & the lime and plece of inspecton staled hevein. Such inspection hag been carmed owl fo the Deal of our
knowisdge and abiity but any ofher sbilly under any ather circumatances /s heraby sxpressly arciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 4/2/2020



Adjuster Repont Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 02 Jan 2020)

Parts: 143 KIA OPTIMA 1.7 D (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominaled Standard List)

Print Code: (Unsubmitted, no print-code for SHCG245K)

Validity: These estimates are valid anly if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltlemsivalues nol in reference catalogue a_r_uﬁ*ufmud with an asterisk *.

Recommended Parts

No. Qty PartNo, Particulars Cendition Repairer's Amount
1 1 “REAR BUMPER Cracked B96.00FL *BS95.00FL
2 1 “‘REAR BUMPER LOWER COVER Not Necessary 206.00FL *-FL
3 1 *REAR BUMPER N/S SIDE BRACKET Necessary 28 00FL *29.00FL
4 1 *REAR BUMPER INNER SPONGE Not Necessary 114.00FL “-FL
5 1 *REAR BUMPER REINFORCEMENT Not Necessary BOT.00FL *-FL
8 1 “REAR BUMPER N/S STAY Not Necessary 53.00FL “FL
7 1 ‘REAR BUMPER N/S REFLECTOR Serviceable 46 00FL *FL
B 1 *REAR N/S WHEEL COVER Mot Necassary 116.00FL *-FL
g 1 *SET REAR BUMPER CLIPS Necessary 4800FS  *4B.00FS
0 1 *REAR N/S FENDER STICKER Necessary 60.00FS *80.00FS
11 1 *SUNDRY MNecessary 50.00FS *30.00FS

FsFranchizss part. S=Spchetl L=LustitemDisc

Sub Total (S§)  2,025.00 863.00

- List Item Discount on L Items 10.00/10.00% (S§) 186.70 72.50

Total Parts (S5) 1,838.30 790.50

Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 4/2/2020



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous ilems selected.
Recommended Labour
No Particulars Lab.Type Repalrer's Amount
Labour ltems
1 TO DISMANTLE /REPLACE REVERSE SENSOR TO NEW Mew 120.00 50.00
BUMPER AND RESET TO THE SAME
2 TO DISMANTLE /REFIT THE INNER GARNISHES INNER MNew 180.00 0.00
LININGS ,INNER TRIMS ,CUSHION SEAT ,CARPET [ETC
TO FACILITATE REPAIRS
3  TOLABOUR CHARGE FOR DISMANTLE AND RENEW THE  New 750.00 360.00
ACCIDENT DAMAGED PARTS.INCLUDING KNOCK-
OUT ,STRAIGHTEN ,REPAIR,RESHAPE AND ADJUST OF
THE REAR BUMPER LOWER COVER ,REAR N/S
FENDER ,ETC
4 TOPUTTY AND SPRAY PAINTING ON THE REAR MNew 600.00 360.00
BUMPER ,REAR BUMPER LOWER COVER ,REAR NI/S
FENDER
5 TO APPLY RUSTPROOFING ON THE REPAIRED AND MNew 120.00 50.00
REPLACED PANELS
Gross Labour Cost (S§) 1.770.00 820.00
|_ Repori was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 4/2/2020



