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Merimen e-Claims

Page 1 of |

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

PO T

Case |  Motifled | Est Submitted | Adj Assigned | Adj Rpt Ad) Submitted Ins Autived | Status
05 Now 2019 08 Nov 2013 New Assignment
Maia TP Cancel Case
Assign I
I Main Reference Claim Details Documents Shew All

CLAIM SUBFOLDER DETAILS
| | Insured:

|| Main Claimant:

| f_h'g_hl_cle Aeg, WNo.:

| Slaim Type: =

||| venicle Reg. No. (Insured):
F!e.ﬁar.l.'et:

Handling Insurer:

Claimant's Insurar:

Adjustar:

ASSOCIATED MAIL RECEIVED

There are no mail for this case.

ALL ASSOCIATED TASKS
Type

P e e T

Due Date Priority

No results.,

CRrr—

|LEE TECK SENG,

FBQ38205 JUnie o Losgs (AL IL00-58

TP / SNM180205219C02  Policy/Cover Nota No.: DMCVSNINT94919022

| GU3205M ' _ Policy No. (Claimant): | pigMTMCO1007870 )
Excess: S$0.00

| Euro Success Services Pte Ltd (HQ) 1 KAKI BUKIT AVENUE & #02-D3 AUTOBAY, 417883 Kaki Bukit - Tel: |

i cmsman st TR TE T S W1 G e W TN [T =i A S e W g

| [Created by insurer]

1D: 570776940

China Talping Insurance {Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Tan Kah Leong -
£3895193]

Sompo Insurance Singapore Pte, Ltd, (HQ) - Tel: 6461 6355 o ) -

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 15/11/201%]

view Al | Compose Case Mail |

| complete |
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View &l | Create New Task
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Search Tasks
Comploted On
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E
E
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Task Group Subjoct

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 6/11/2019



Nivitha (LKK Auto)

From: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>

Sent: Tuesday, 5 November 2019 611 PM

To: Ruby Ong; assignments

Subject: RE: OUR REF: SNM19D205219-GU3205M-TKL- REQUEST FOR PRE-REPAIR SURVEY

PROTOCOL FOR FBQ 38205 [OUR REF. TCLGCN.RD.50698.19.E55]

WITHOUT PREJUDICE

Dear Ruby,

We refer to your email dated 05.11.2019,

We will be assigning M/s LKK Auto Consultants to survey your client’s vehicle on a without prejudice basis.
Aside to LKK,

Please refer to the email below & proceed to survey the third party vehicle.

Thank you.

Regards

Tan Kah Leong
Assistant Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 0795909
DID: (85) 63896183 | F: (B5) 6222 1033

W: www sqg cntaiping com | FB: www facebook comichinataipingsa/

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipientz and may contain confidential information. Any
unauthonzed disclosure, use or disseminalion of this message, either in whole or parfial. is prohibited. If you are nof the intended recipient, pleasse
notify the sender immediafely. Flease delete the e-mail and any copies of it thereafter

From: Claims Dept of CTI

Sent: Tuesday, November 5, 2019 5:49 PM

To: Ruby Ong <ruby@htapartners.com.sg>; Tan Kah Leong <KahlLeong.Tan@sg.cntaiping.com>; Chee So Chow
<sochow.chee@sg.cntaiping.com>

Subject: OUR REF: SNM18D205219-GU3205M-TKL- REQUEST FOR PRE-REPAIR SURVEY PROTOCOL FOR FBQ 38205
[OUR REF. TCL.GCN.RO.50658.19,E55]

Dear Kah Leong,
Please conduct PRS for FBO38205.
Note : officer in charge — Kah Leong 63896193,

Thank you

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.



3 Anson Road #15-00 Springleaf Tower Singapore 072309
DID: {65) 63896116 | F. (65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: # 731 Taiping SG

Disclaimer This e-mail and any files transmilled with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or parfial, is prohibied. If you are not the intended recipient, please
notify the sender immedialely. Please delete the e-mail and any copies of if thereafter.

From: Ruby Ong [mailto:ruby@htapartners.com.sg)

Sent: Tuesday, November 05, 2019 2:46 PM

To: Claims Dept of CTI

Subject: REQUEST FOR PRE-REPAIR SURVEY PROTOCOL FOR FBQ 38205 [OUR REF. TCL.GCN.RO.50698.19.E55)
Importance: High

Your ref : GU 3205M WITHOUT PREJUDICE
Our ref: TCL.GCN.ro.50698.19.ess

5 Movember 2019

China Taiping Insurance Co (Singapore) Pte Ltd By Email Only
Motor Claims Department
3 Anson Road
#16-00 Springleaf Tower
Singapore 079909
VERY URGENT

Dear 5irs

CLAIMANT: LEE TECK BENG
NOTICE OF ACCIDENT & PRE-REPAIR SURVEY : ACCIDENT INVOLVING FBQ 38205 & GU 3205M AT 297C SENGKANG
EAST AVENUE OPEN SPACE CARPARK ON 2 NOVEMBER 2019 @ 1130HRS

We are instructed by Lee Teck Beng to notify you of a road traffic accident on 2 November 2019 at about 1130hrs at
Block 297C Sengkang East Avenue open space carpark involving our clients’ vehicle registration number FBQ 38205
and vehicle registration number GU 3205M driven by your authorised driver at the material time.

As a result of the accident, our client’s vehicle has been damaged. Before our client proceeds to repair the damaged
vehicle, our client proposes to appoint Marcus Chua of LKK Auto Consultants Pte Ltd as the single joint expert to
carry out the pre-repair survey for FBQ 38205,

Kindly contact the person-in-charge to make the necessary arrangements for the pre-repair survey of our clients’
vehicle. Please be informed that our clients’ vehicle is at :

Venue : EURO SUCCESS SERVICES PTELTD
1 Kaki Bukit Avenue 6
#02-03 Autobay
Singapore 417883

Contact Person : Ah Huat (Tel. 9828 9277 / 6742 6231)
In the event that the pre-repair survey was not conducted during the prescribed time or already conducted at your

end previously, we reserve our clients’ right to claim for compensation for loss of use for your current request for re-
survey,



- Best regards,

Ruby Ong

Secretary

M/s Hin Tat Augustine & Partners
20 Upper Circular Road
#02-10/12 The Riverwalk
Singapore 058416

Tel : 6533 0212 ext 278

Fax : 6338 3536 / 6533 0313

www.htapartners.com.sg
Privileged/Confidential information is contained in this message. If you are not the addressee indicated in this message (or
responsible for delivery of the message to such person), you may not copy or deliver this message to anyone. In such case, you

should destroy this message and kindly notify the sender by reply email.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp://www.symanteccloud.com




Used Yamaha Aerox 155 bike for Sale in Singapore - Price, Reviews & Contact Seller - SGBikemart Page 2 of 5

Yamaha Aerox 155

Listing Type Paid Ad
Brand yYamaha (/listing/usedbike/brand/yamaha/)
vYamaha Aerox 155 (/listing/usedbike/model/yamaha-mio-
Model
aerox-155/)
Engine Capacity 155cc

Class 2B (/listing/usedbike/model/motorcycle-for-

lassification
Classifi sale/class/class-2b/)

Registration Date 15/08/2018
COE Expiry Date 14/08/2028 (8 years 9 months left)
Mileage -

MNo. of owners

Scooters (/listing/usedbike/model/motorcycle-for-

Type of Vehicle
yp sale/scooters/)

Price: s6P$7950

DETAILS

Downpayment $700 Before Insurance. Viewing At Bike Production Pte Ltd. Please Kindly Call To
Confirm Availability Before Viewing. Address: 610, Serangoon Road S(218216) Tel: 63922555, Trade In/
Re-financing And Many Other Brands New And Used Models Available Too. Terms And Conditions.

ALL-IN FARE FROM (_.,-:J [,
»
SCOOT TO OVER 65 DESTINATIONS ~ © 54 =
h‘w"‘f—-‘-}I +Terms arel condticns sy sSCcoot
ScootPlus from $148°
SIMILAR BIKES VIEW ALL (/LISTING/USEDBIKES/LISTING/)

https://www.sgbikemart.com.sg/listing/usedbike/yamaha-yamaha-aerox- 155/14888/ 06-Nov-19



PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Singapore NRIC

Owner ID: 694D

Vehicle Details

Vehicle No.: FBQ3820S
Vehicle to be Exported: No

Intended Deregistration Date: 06 Nov 2019
Vehicle Make: YAMAHA
Vehicle Model: AEROX GDR155R CVT
Primary Colour: Blue
Manufacturing Year: 2019

Engine No.: G3J1E0431537
Chassis No.: MH35G4620KJ069102
Maximum Power Qutput: -

Open Market Value: $2,598.00
Original Registration Date: 21 Sep 2019
First Registration Date: 21Sep 2019
Transfer Count: 1

Actual ARF Paid: $390.00
Intended PARF Rebate Details

PARF Eligibility: No

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00
Intended COE Rebate Details

COE Expiry Date: 20 Sep 2029
COE Category: D - Motorcycle
COE Period(Years): 10

QP Paid: $3,601.00

COE Rebate Amount: $3,554.00
Total Rebate Amount: $3,554.00

Page 1 of |

The information contained herein is correct as at 06 Nov 2019

OK

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDeregInput?FUNCTION_ID=F030... 06-Nov-19



EURO SUCCESS SERV PTE. LTD
Blk 1 Kaki Bukit 6, #02-03 Singapore 417883

TEL: 67426231

Vehicle No: FBQ38205

|-1|—'-b-ll-lH}—l|—l|—1HHHHHI—\HHHHI—\HHHHHHHHHL

LH

FAX: 67411019

List Items

HEADLAMP

HEADLAMP TOP COVER
HEADLAMP CENTER COVER
HEADLAMP LOWER COVER
HANDLE GRIP 4 (f
HANDLE BALANCER A [
HANDLE BAR

REAR BRAKE LEVER
MIRROR

FRONT FENDER

FRONT RIM

FRONT TYRE

FRONT RIM SAP

FRONT DISC

FRONT FORK

FRONT SIGNAL L/H

FRONT SIGNAL INNER COVER L/H
MAIN SUIT INNER COVER L/H
STEP LOWER COVER L/H
STEP COVER L/H

SIDE STAND

REAR FOOT REST L/H

iné.l!. bl:u-fi ‘/ff

MAIN STAND

AIR FILTER COVER

REAR BODY COVER L/H
REAR BOX 46L

REAR SIGNAL

Labour Charges

H/P: 98289277 (AH HUAT)

Model: YAMAHA AEROX 115

e

lo

(VW %M’(/
prvA

47i¢?37 /

2400/
*;/ ﬁﬁa’%f I

Price 5

CAZ 95000
Cru 26800

tnq 78.00
A1 85.00y/
Cuy 3500
se _4_5_5-]{]__,;-"
120.00 —

& At/ sc 12000

TOTAL

Sefl—- 3000 —

Qv 95.00—
711 380.00 %
A7 185.00.°
AN 5500
A1 13500K
/L 95000 L
14 80.00 ¥
47 6500 X
A1 EE.'D'UJ{{

Cu 17500 _—
Lun 12000 —
Sl 45.00 ¥
e 7500_—
Ser250.00_——
A1 7500
Se 18500 __—
E,J.ﬁ'?' 195.00 ,_—
L] 42000~
A1 45.00_x

$5,346.00

Transportation charges
To respray painting and ETC
To check front electrical wiring

To remove,refix and realign front fork

To straighten,repair and realign chassis frame member
To dismantle belting, gear box and rear body frame

100.00 § (~

550.003 )

A1 155.'0‘0)(’

30000 4
41 350.00 v

850.00 ] ,_Q)

$2,300.00

XY,



EURO SIJCCESS SERV PTE. LTD
1 KAKI BUKIT AVENUE 6, #02-03(AUTOBAY) SINGAPORE 417883

TEL: 67426231 FAX: 67411019 H/P: 98289277 (AH HUAT)

SUPPLEMENTARY

Vehicle No: FBQ38205

ary List Items Price$
1 HEADLAMP BRACKET Lot 10500

Total $105.00



11772020 Adjuster Report
LKK Auto Consultants Pte Ltd coregno1sesorioer)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8B05 Email: sur@lkkauto.com:assignments@Ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS/CTI19019634/UTDAN2
Date: 07/01/2020
REFEREMCE
Handling Insurer: oo oy w0 Insurance (Singapore)  pojicy No: DMCVSN30794919022
Clai.mant Vehicle FBQ3820S Insu:lrad Vehicle GU3205M
Mo : Mo :
Date of Loss: 02/11/2019 Mature of Claim: TP Et‘:‘m SNM18D205219C02
DESCRIPTIO DENTI TION O HICLE
Reg Mo: FBQ38205
Make & Model: YAMAHA GDR155A (AEROX), 155¢cc Engine No: G3J1E0431537
Reg. Date: 21/09/2019 (Man. Year: 2019) Chassis No: MH3SG4620K.J069102
Colour: Black Odometer: 3625 km
Engine Capacity: 155 cc
Market Value/New Car Price:  N/A
Sum Insured (S3): Market Value/New Car Price
ONDIT FV TT OF VEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceabla): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 110/80-14 Rear Tyre Size: 140/70-14
Front Left Side: IRC 8 mm Rear Left Side: IRC B mm
Front Right Side: 0 mm Rear Right Side: 0 mm
The above values represent the remaining tyre treads depih
[i_:DST OF CLAIMS _ Repairer's Adjuster's Diﬁéran_-.j:_a Dﬂ
Parts 5,451.00 2,641.60 2,809.40 51.54
Miscellaneous Items 0.00 0.00 0.00
Labaour 2,300.00 645.00 1,655.00 71.96
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 7.751.00 3,286.60 4,464.40 57.60
Approved Total (Overridden) (S%) 2,600.00
Nett Amount (S5) 7,751.00 2,600.00 5,151.00 66.46
INSPECTION
Date of Assignment: 06/11/2019
Euro Success Services Pte Ltd (HQ)
Date Inspected: D6/11/2019 Inspected At: 1 KAKI BUKIT AVENUE 6 #02-03 AUTOBAY
Singapore 417883
Estimated Period of Repair: 4.0 days
Adjuster: MARCUS CHUA Manager: DENISE TAY KWEE CHENG

NOTE: This report reprasants our findings &t the time and place of inspeciion stated hevein, Such inspection has been carried out fo the bast of our knowledge and
ability but any other liability under any other circumstances is hareby expressly excluded.

hllps.f.fsingapure.rnerimen.-:;nrn.fclairncsﬁndex.::frn?fu.nseb-ox=MTRadjuster&fuseac‘linn=gen_prinlrpl&caseid=&&4496&extbd=3221 TO&CFID=652415...

113



1772020 Adjuster Repaort

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 07 Jan 2020)

Parts: M YAMAHA GDR155A (AEROX) 155cc (Model not available in database)
|Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for FBQ3820S)

[Validity:

These estimates are valid only if they contain the print code {above) on all estimate pag
the END OF ESTIMATES marker on the last estimate page

|£urthur Info: ltems/values not in reference catalogue are prefixed with an asterisk ",

@s, running page numbers with

Recommended Parts

MNo. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *HEADLAMP Cracked 950.00F *815.00FL
2 1 *HEADLAMP TOP COVER Cracked 268.00F *268.00FL
3 1 *HEADLAMP CENTER COVER Cracked T8.00F *¥8.00 FL
4 1 *HEADLAMP LOWER COVER Mot Mecessary 85.00F *-FL
5 1 *HANDLE GRIP NIS Cut 35.00F *35.00 FL
6 1 *HANDLE BALANCER N/5 Scratched 45.00F *30.00 FL
7 1 *HANDLE BAR Bent 120.00F *120.00 FL
B 1 *LEVER LH Bent/Scratched 120.00F *68.00 FL
9 1 *MIRROR Scratched 30.00F *30.00 FL
0 1 *FRONT FENDER Broken 95.00F *95.00 FL
1 1 *FRONT RIM Mot Mecessary 380.00F *-FL
12 4 *FRONT TYRE Mot Necessary 185.00F “FL
13 A1 *FRONT RIM SAP MNot Necessary 55.00F *-FL
14 1 *FRONT DISC Mot Necessary 135.00F *-FL
15 1 *FRONT FORK Repair 950.00F *-FL
16 1 *FRONT SIGNAL L/H Not Necessary BO.OOF *-FL
17 1 *FRONT SIGNAL INNER COVER LIH Mot Necessary 65.00F *FL
18 1 *MAIN SUIT INNER COVER L/H Mot Necessary 85.00F *-FL
19 1 *STEP LOWER COVER LH Cut 175.00F *175.00 FL
20 1 *STEP COVER L/H Cut 120.00F *120.00FL
21 A1 *SIDE STAND Serviceable 4500F *-FL
o *REAR FOOT REST LIH Scratched 75.00F “T5.00FL
23 1 *SIDE BOARD L/H Scratched 250.00F *250.00 FL
24 1 *MAIN STAND Mot Mecessary 75.00F *-FL
25 1 *AlR FILTER COVER Scratched 1B5.00F *185.00 FL
26 1 *REAR BODY COVER LH Cut 195.00F *195.00FL
27 1 *REAR SIGNAL Mot Mecessary 45.00F *-FL
28 1 “REAR BOX 46L Cut 420.00FS *280.00FS
29 1 *HEADLAMP BRACKET Bent 105.00F *85.00 FL
F=Franchise parl. S=Spchett. L=ListliemDisc. i

Sub Total (5%) 5,451.00 2,904.00

- List ltem Discount on L ltems 0.00/10.00% (S$) 0.00 262.40

Total Parts (S§) 5,451.00 2,641.60

Report was unsubmitted during this print-out.

hrtps:Hsingapnre_merIm&n.mrn.'cla:rnsfindex.:Trn?lusabux:

MTRad}usletﬁmEeactk:n!gen_pﬁntrpt&‘.caseid=$&d49&&eﬂid=3221TQ&CFID:E&?ME... 213



1712020 Adjuster Repornt
Recommended Miscellaneous Items

There are no new miscellanecus items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
bour Item

1 TRANSPORTATION CHARGES New 100.00 35.00
2  TO RESPRAY PAINTING AND ETC New 550.00 300.00
3 TO CHECK FRONT ELECTRICAL WIRING MNew 150.00 0.00
4 TO REMOVE,REFIX AND REALIGN FRONT FORK Mew 300.00 60.00
5 TO STRAIGHTEN,REPAIR AND REALIGN CHASSIS FRAME MEMBER MNew 350.00 0.00
5] TO DISMANTLE BELTING,GEAR BOX AND REAR BODY FRAME New 850.00 250.00
Gross Labour Cost (S5) 2,300.00 645,00

Report was unsubmitted during this print-out. _l

< END OF ESTIMATES >

hnps:.'.'singapara.merimeh.cnm.fc:tain-lsﬁndex.cfm?fusebox=MTRadju51er&fuseactinn=gan_prinupl&cassid=3844ﬂﬁ&exlm= 3221T9ACFID=652415... 313



