
Our Ref

Your Ref

Date

Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No.6281 1400

Co./GST Reg. No. 200303878K

\c

$ 3,424.00

$ 324.52

$ 200.00

$ 7.49

$ 0.00

$ 3,956.01

Rental rate and mileage records

Authorization To Act

LTA Search Fee

: AAD1911-0L9

: SMF1253U, GBH7796A

: 2T.November 2019

AIG ASIA PACIFIC INSURANCE PTE LTD

Dear Sir/Madam,

ACCIDENT INVOLVING SH D009 5 K AN D SM F12 5 3 U, GBHT 7 96A ON 02 / Ll I L9 08:54 PM

ALONG PASIR RIS INDUSTRIAL DRIVE 1

It appears that the above accident was caused by your insured's negligence. We, therefore

seeking compensation from you for our financial loss as itenrized below:-

l". Cost of Repair (inclusive of 7% GSI)

2. Loss of Rentalfor _! days @ $ 
Bl lS per day

3. Loss of Income for -L days @ $ to perday

4. LTA Search Fee

5. Survey Fee

Total

We enclose a copy of the following documents for your consideration :-

GIA report lodged by our driver

Certificate of Insu ra nce

Original final repair bill

Kindly let us have the discharge voucher within the next 14 days, failing which we shall
proceed to hand over the conduct of this matter to our solicitors without further
reference to you.

Yo\rs Faithfully

Trahs-Cab Services Pte Ltd
! -.- -.

lt't
Jaimine Tan

General Manager
Tel No. : 6603 1250 (DID)

Note : Please email any further correspondence to claims@transcab.com.sg (6603 1259)









Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No.6281- 1400

" Co./GST Reg. No.200303878K

27 November, 2019

To Whom It May Concern

Dear Sir / Madam,

Accident on 02/lL/L9 08:54 PM at PASIR RIS INDUSTRIAL DRIVE 1

1. We refer to the above-mentioned accident and wish to inform that Trans-Cab Services Pte Ltd is the

registered owner of the taxi bearing vehicle registration no. SHD0095K. The taxi was hired to LAM HUA ER

ANTHONY a registered hirer-operator of Trans-Cab Services Pte Ltd at the time of occurrence of the

aforementioned accident at a rental rate $81.13 per day (inclusive of GST).

2: Please be advised that the Taxi is insured with AXA INSURANCE PTE'LTD on a third party basis at the
material time of the accident.

3. Please liaise with us directly for any settlement of claims in respect of the said accident.

Yours faithfully,

Jasmine Tan

General Manager

This k o computer generoted print-out. No signoture is required,



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6281 6666 Fax No.6281 1400

Co./GST Reg. No. 200303878K

02-L7-2079

Dear Sir/Madam,

Please be informed that the taxi was undergo accident repair in the workshop as follow:

Date In Dale Out Vehicle No.

Accident No.

77/4/2079 70:75

AAD1911-019

77n /20L9 14130 SHDOOS5K

AccidenrDate 02-LL-2019

Tra .Cab Services Pte Ltd

Jasmine Tan

General Manager

/ac

i+V



> Back to OneMotoring

Amount GST Amount
Before Amount After GST

csr(s$) (s$) (s$)

7.00

7.00

7.00

7.00

7.00

28.00

Credit Card:
Visa/MasterCard

0.49 7.49

0.49 7.49

7.00 0.49

7.00 0.49

7.OO 0.49

0.49

0.49

7.49

7.49

7.49

7.49

7.49

7.49

29.96

0.01

29.95

29.95

0.00

29.95

000

0.49

1.96

i .r:r,i lr,:rrrl,tirl-P.\i,,1, ,, ,tu

Land Transport Authority
10 Sin Nling Drive

Singapore 57570'1

GST Registration No. : M4-0006529-2

Receipt No. : ITNET-00000-191'104-002843

Previous Receipt No. :

S/N ,tem Description/
Business Transaclion Reference
No.

Result of lnsurance Enquiry - SLLS'182A

As at 01 Nov 2019/21:00:00

lnsurance Co: AXA INSURANCE PTE LTD

1 lnsurance Enquiry - SLL8'182A

Enquiry Fee

2019110417 4307291384

Sub-Total

Result of lnsurance Enquiry - SMF1253U

As at 02 Nov 2019/20:55:00
lnsurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.

2 lnsurance Enquiry - SMF1253U

Enquiry Fee

20 1 I 1't 0 4't 7 4307 339 I 60

Sub-Total

Result of lnsurance Enquiry - SKU8308U

As at 02 Nov 2019/03:50:00
lnsurance Co: NTUC INCOME INS CO-OP LTD
3 lnsurance Enquiry - SKU8308U

Enquiry Fee

20'19'1'1 04'1 74307383988

Sub.Total

Result of lnsurance Enquiry - PC'1346R

As at 02 Nov 2019/'18:30:00

lnsurance Co: LIBERry INS P L
4 lnsurance Enquiry - PC1346R

Enquiry Fee

2019110417 4307 427 401

Sub-Total

Total Before Rounding

Rounding Difrerence

TotalAmount Payable

Paid By

xxxxxxxxxxxxs46T

Total

Cash Change

Tendered Amount

Excess Refundable Amount

Print Date/Time : 04Nov 2019 I 17:44:43

Receipt Date/Time : 04 Noy 2019 I 17:44:43

Tax lnvoice/Receipt

THANK YOU AND HAVE A NICE DAY!



Please ensure that all paymenls to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply,



Our Ref:  CC3/AIG19019626/Kkb3 
 
 
8 JANUARY 2020  
 
 
HUI WAI LOONG 
BLK 94 EDGEDALE PLAINS 
#13-31  
SINGAPORE 828687 
 
 
Dear Sir/Madam, 
 
ACCIDENT INVOLVING SMF1253U, SHD95K & OTHERS ON 02/11/2019  
ALONG/AT PUNGGOL FIELD 
 
We refer to the above subject matter. We write to inform you that we are the loss adjuster 
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the 
third party claim against your policy. 
 
We have received a claim against your motor insurance policy. 
 
Pursuant to the above said accident wherein you and/or your authorized driver had 
amongst other information given us your version of how the accident had occurred, we as 
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement 
with third party claimant. 
 
Should you however wish to further discuss on the matter prior to our negotiations and 
settlement, please contact us within 10 days from the date of this letter. 
 
You are aware that your No-Claim Discount (NCD – if applicable) will be with held for 
the time being. Pending for final allocation of liability in settlement by our principal AIG 
Asia Pacific Insurance Pte Ltd. 
 
Please call us if you have further queries. 
 
Yours faithfully, 

Khanchna 
Case Handler 
DID: 6841 2360 
FAX: 6741 4108 
Email: khanchna@lkkauto.com 
 
 
c.c. AIG Asia Pacific Insurance Pte Ltd 
            (Motor Claims Dept) 



1/14/2021 Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=884697&extid=322232&CFID=8108522… 1/2

 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
06 Nov
2019
14:31

Clm Dtl
Modified Claimant's Name: -> TRANS-CAB SERVICES PTE LTD. Claimant's ID: -> 200303878K. [A] Lau Shu Pei

2
06 Nov
2019
14:31

Clm Veh
Model
Changed

(204383) RENAULT LATITUDE 2.0 L (A). [A] Lau Shu Pei

3
06 Nov
2019
14:31

Clm Created
Reg No: SHD95K. Acct Date: 2019/11/02. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte.
Ltd. (SG). TP Insurer: AXA Insurance Pte Ltd (HQ). Workshop: Trans-cab Auto Services Pte Ltd (A
ng Mo Kio)

[A] Lau Shu Pei

4
06 Nov
2019
14:31

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lau Shu Pei

5
06 Nov
2019
14:31

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2019/11/15 [A] Lau Shu Pei

6
06 Nov
2019
14:31

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] Lau Shu Pei

7
06 Nov
2019
14:31

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Lt
d. (Express)

[I] Merimen
Administrator

8
06 Nov
2019
14:31

Label Added (23):Express. [A] Lau Shu Pei

9
06 Nov
2019
14:31

Adj
Adjuster
Assigned

[None] -> CHEN TSUE YEE [A] Lau Shu Pei

10
06 Nov
2019
14:32

Adj
Adjuster
Assigned

CHEN TSUE YEE -> KENNETH KONG [A] Lau Shu Pei

11
12 Nov
2019
09:06

Clm
Registration
Modified

Acct Time:20:00:00->20:50:00. [I] AIG OneClaim
Integration User

12
18 May
2020
17:17

Adj Rpt
Initiated

[A] NUR
SHAQILAH BTE
ABDOL WAHAB

13
18 May
2020
17:17

Clm Dtl
Modified Claim Conclusion: -> 3.

[A] NUR
SHAQILAH BTE
ABDOL WAHAB

14
18 May
2020
17:17

Clm Dtl
Modified JPJ Reg. Date: -> 2015/08/14.

[A] NUR
SHAQILAH BTE
ABDOL WAHAB

15
18 May
2020
17:17

Clm Details
Notified

[A] NUR
SHAQILAH BTE
ABDOL WAHAB

16
20 Jul
2020
21:44

Adj
Mandate
Request

Cur.Req:3890.45:3 vehicle chain collision, OI 2nd vehicle. BOLA 28. Surveyor recommend: 4 repai
r days

[A] Khanchna
Pothuraj

17
25 Jul
2020
01:59

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2019/11/15. Mandate Remarks: Pls advise if you have verified with O
I on the correct accident location and request any further evidences (i.e. video and coloured accid
ent scene photos)

[I] Tan, Bennie-
WZ

18
25 Jul
2020
01:59

Adj
Mandate
Set

Maintained:Pls advise if you have verified with OI on the correct accident location and request any
further evidences (i.e. video and coloured accident scene photos)

[I] Tan, Bennie-
WZ

19
23 Dec
2020
10:14

Adj
Mandate
Request

Cur.Req:3890.45:100%(BOLA 28 - 3 cars chain collision whereby insured was the 2nd car). 1)COR
w/GST: $3,424.00 + 2)LOR(3.5daysx$81.13): 283.96 +3):LOI(3.5days x$50):$175.00 + 4)LT
A:$7.49 = $3,890.45

[A] CHEW HSIAO
TONG

20
28 Dec
2020
10:20

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2019/11/15. Mandate Remarks: Subj to all docs/billings in order,
to settle at best.

[I] Tan, Bennie-
WZ

21
28 Dec
2020
10:20

Adj
Mandate
Set

Approved:3890.45:Subj to all docs/billings in order, to settle at best. [I] Tan, Bennie-
WZ

Date From    Date To    Audit Type None Go

 
ACTIVITY
No record

 

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=81085220&CFTOKEN=3e9b7e34bd4d684f-EE0369C8-B1C2-6D72-B326354940A2E232&USID=3251&RID=7436474
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=81085220&CFTOKEN=3e9b7e34bd4d684f-EE0369C8-B1C2-6D72-B326354940A2E232&USID=3251&RID=7436474
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=81085220&CFTOKEN=3e9b7e34bd4d684f-EE0369C8-B1C2-6D72-B326354940A2E232&USID=3251&RID=7436474
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=81085220&CFTOKEN=3e9b7e34bd4d684f-EE0369C8-B1C2-6D72-B326354940A2E232&USID=3251&RID=7436474&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D884697%26extid%3D322232%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=81085220&CFTOKEN=3e9b7e34bd4d684f-EE0369C8-B1C2-6D72-B326354940A2E232&USID=3251&RID=7436474


1/14/2021 Merimen e-Claims
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Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2338879 07 Nov 2019
16:06:48

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SHD95K SMF1253U 11.77

2505970 18 May 2020
17:17:32

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SHD95K SMF1253U 11.00

 
 


