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Merimen e-Claims

Page 1 of |

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

| Est Submitted | Adj Assigned |

—tese _ Notfed Ad{Rpt | AdjSubmitted | Ins Auth'ed |Status |
06 Nov 2
Main o e 1%‘:52: e New Assignment
lss}gnl Cancel Case |

CLAIM SUBFOLDER DETAILS
 Insured:
|Main Claimant:

| Vehicle Reg. No.:

|ERIC NG SZE KIANG (HUANG SIQIANG),

Reference Claim Details Documents

i [Created by insurer]

ID: S1563168F
| Date of Loss:

SLX445G |04/11/2019 14:00 - :59

| Claim Type:

| Vehicle Reg. No. (Insured): B

| Repairer:
Handling Insurer:
| Claimant's Insurer:
" | Adjuster:
| ASSOCIATED MAIL RECEIVED
i“!here are no mall for this case.

=]
ALL ASSOCIATED TASKS

Due Date
| No results.

Priority Type

TP / SNM19D205218C02
GBD7022X

B I_:_F_'allcv!Cover Note_No.:
_ Policy No. (Claimant):
Excess:

DMCVSN30211419000
| 10819042
| S$0.00

Kah Motor Co Sdn Bhd (Ubi) 15 Ubi Road 4, 408610 Ubi - Tel: 68465671

Sen]

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon

Aviva Ltd (HQ) - Tel: (65) 6827 9966 - S
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 15/11/2019]

View All I Compose Case Mail

l
View All |  Search Tasks |  Create New Task | Complete | |

Task Group Subject Handler Assigned By Completed On Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 6/11/2019



Shirlez. Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto)

Sent: Thursday, 12 December 2019 11:55 am

To: Ary Chua; Adrian Ling (LKKAuto); Admin A; Admin-D (LKKAuto)
Cc: Liew Thye Wui; Faeaz

Subject: RE: Finalize TPDS-CT: SLX445G DOA: 04/11/2019@14.25PM
Dear Ary,

Finalize amount confirmed.

Final invoice and all supporting documents sent over to China Taiping Insurance (Singapore) Pte. Ltd.

"Best Wishes for Merry Christmas & Happy New Year 2020"

Thank you.

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Ary Chua <arychua@honda.com.sg>

Sent: Friday, 29 November 2019 10:48 am

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Admin-D
(LKKAuto) <admin-d@lkkauto.com>

Cec: Liew Thye Wui <twliew@honda.com.sg>; Facaz <faecaz@honda.com.sg>

Subject: Finalize TPDS-CT: SLX445G DOA: 04/11/2019@14.25PM

Dear Adrian Ling,
Kindly Finalize TPDS-CT: SLX445G DOA: 04/11/2019@14.25PM
' Final Repair Costs (include GST) | $4,323.66 + ($302.66) = $4,626.32

04

Please examine the above information carefully, If no discrepancy is reported within7 days (*Exclude Sunday and Public Holiday) from the date of
this email,
the information will be considered as corect. Thereafter, no adjustment will be made.

[ Repair Period* (Working Day)

Thank you.

Best Regards.

Ary Chua Wai Ngee

Kah Motor Co. SDN BHD 15 Ubi Road 4 Singapore 408610

Phone: 6846 5675 Fax: 6748 0770 H/P: 81006306



Veron Chen (LKKAuto)

From: Ary Chua <arychua@honda.com.sg>

Sent: Friday, 29 November 2019 10:48 AM

To: Adrian Ling (LKKAuto); Admin A; Admin-D (LKKAuto)

Cc: Liew Thye Wui; Faeaz

Subject: Finalize TPDS-CT: SLX445G DOA: 04/11/2019@14.25PM

Attachments: 2043_001.pdf

Dear Adrian Ling,

Kindly Finalize TPDS-CT: SLX445G DOA: 04/11/2019@14.25PM

| Final Repair Costs (include GST) \ $4,323.66 + (5302.66) = $4,626.32
! Repair Period* (Working Day) l 04

Please examine the above information carefully. If no discrepancy is reported within7 doys (*Exclude Sunday and Public Holiday) from the date
of this email,
the information will be considered as correct. Thereafter, no adjustment will be made.

Thank you.

Best Regards,

Ary Chua Wai Ngee

Kah Motor Co. SDN BHD 15 Ubi Road 4 Singapore 408610
Phone: 6846 5673 Fax: 6748 0770 H/P: 81006306

Email Address : arychua@honda.com.sg

[x] §

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.



Nivitha (LKK Auto)

—_— s —— |
From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>
Sent: Wednesday, 6 November 2019 8:39 AM
To: Ary Chua; Jeffrey Tay
Cc: Liew Thye Wui; Faeaz; assignments
Subject: RE: OUR REF: SNM19D205218-GBD7022X-CBS- TPDS-CT: SLX445G & GBD7022X

DOA: 04/11/2019@14.25PM

WITHOUT PREJUDICE

Dear Sir

We will be assigning M/s lkk AUTO CONSULTANTS to survey your client’s vehicle.
Aside to lkk AUTO CONSULTANTS,

Please proceed to survey the third party vehicle on WP basis.

Thank you.

Chong Boon Sen

Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

W: www sg cntaiping.com | FB: www.facebook com/chinataipingsa/ | WeChat: X \*¥fi# Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079309
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

From: Ary Chua [mailto:arychua@honda.com.sg]

Sent: Wednesday, November 6, 2019 8:21 AM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; Jeffrey Tay <Jeffrey.Tay@sg.cntaiping.com>;
Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Ce: Liew Thye Wui <twliew@honda.com.sg>; Faeaz <faeaz@honda.com.sg>

Subject: RE: OUR REF: SNM19D205218-GBD7022X-CBS- TPDS-CT: SLX445G & GBD7022X DOA:
04/11/2019@14.25PM

Dear Chong BS,
We Choose LKK Auto Marcus Chua as our Car Surveyor.

Please Establish this Case Status Liability?

Thank you.
Best Regards
Ary Chua Wai Ngee

Kah Motor Co. SDN BHD 15 Ubi Road 4 Singapore 408610
Phone: 6846 5673 Fax: 6748 0770 H/P: 81006306
Email Address : arvchua@honda.conm.se




From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Tuesday, 5 November 2019 6:17 PM

. To: Jeffrey Tay <Jeffrey. Tay@sg.cntaiping.com>; Ary Chua <arychua@honda.com.sg>

Subject: RE: OUR REF: SNM19D205218-GBD7022X-CBS- TPDS-CT: SLX445G & GBD7022X DOA:
04/11/2019@14.25PM

Without prejudice

Dear Sir,

LKK

STA

LBS

Chong Boon Sen

Claims Executive

Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower Singapore 079908

DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

W: www sg cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: A “#fi3# Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079909

DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

From: Claims Dept of CTI

Sent: Tuesday, November 5, 2019 5:17 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; Jeffrey Tay <Jeffrev. Tay(@sg.cntaiping.com>;
Ary Chua <arychua@honda.com.sg>

Subject: OUR REF: SNM19D205218-GBD7022X-CBS- TPDS-CT: SLX445G & GBD7022X DOA:
04/11/2019@14.25PM

Dear Boon Sen,

Please conduct PRS for SL.X445G.,

Note : officer in charge — Boon Sen 63896171.
Thank you

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896116 | F: (65) 62247175

W: www sg cntaiping.com | FB: www facebook.com/chinataipingsa/ | WeChat: A 1 #fi3f Taiping SG

Disclaimer. This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure. use or dissemination of this message. either in whole or partial. is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter

From: Ary Chua [mailto:arychuarehonda.com.sg]

Sent: Tuesday, November 05, 2019 1:49 PM

To: Claims Dept of CTI

Cc: Liew Thye Wui; Faeaz

Subject: TPDS-CT: SLX445G & GBD7022X DOA: 04/11/2019@ 14.25PM

Dear OIC-China Taiping,

Kindly Establish this case Liability Status Before Arrange for Car Survey. Car Not In Ubi Bodyshop.
Our Client got Front Video Footage.

Thank you.
Best Regards.
Ary Chua Wai Ngee

Kah Motor Co. SDN BHD 15 Ubi Road 4 Singapore 408610
Phone: 6846 5673 Fax: 6748 0770 H/P: 81006306
Email Address : arvchua@honda.com.sg




Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




MKM119146397 / Kah Mator Ca Sdn Bhd - Ubi
ENTRY DATE & TIME: 05/11/2018 12:56
SUBMITTED BY: Chua Wai Ngee

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correcll! the details of the accident to speed up the claims process,
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Infarmation provided must be as truthful and accurale as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies lo

repudiate policy liability.

4. The issue and acceptance of this Form by Insurance companies Is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

ACCIDENT STATEMENT

05/11/2019 12:56
04/11/2019 14:25

LRG 21 GEYLANG (L/P 71)
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SLX445G

ERIC NG SZE KIANG (HUANG SIQIANG)
S1563168F
ERICNGSZEKIANG@OUTLOOK.COM
(LOCAL) +65-96676133
OFFICE-67479633

HONDA
CR-V-1.5 (A)

P/USED

NO

THIRD PARTY
PRIVATE CAR

AVIVALTD
COMPREHENSIVE
NO

10819042

ERIC NG SZE KIANG (HUANG SIQIANG)
S1563168F

22/06/1962

INDOOR

11/04/1983

36 YEARS AND 6 MONTHS

MALE

(LOCAL) +65-96676133

OFFICE-67479633
ERICNGSZEKIANG@OUTLOOK.COM
Page 10f 18



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Passenger 1

Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

BLK 544 PASIR RIS ST 51 #03-07
S510544

NO

OWNER

COLLIDED INTO PARKED VEHICLE
CLEAR
DRY

NO
2
NO
NO
YES
NO
2

NAME: . WIFE
GENDER: : FEMALE

NO

NO

NOBODY INJUIRY DURING THE ACCIDENT & REFER TO OWNER ATTACHMENT REPORT

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

GBD7022X
LORRY/SILVER

COMMERCIAL VEHICLE

CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

Page 2 of 18



Sketch Plan Pg. 1

S 4

Vehicle Number:
SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material facts
may allow insurance companies to repudiate policy liability.

4. Theissue and acceptance of this Form by insurance companies is not an admission of palicy liability on the part of the insurance
companies,

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to capies of the
report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA) | understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore ("GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer {collectively the “Personal Information”) and disclose and transfer such Personal
Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured vehicle(s)
involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the Monetary
Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s) of :

(i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i) investigating the accident and/or my claims;
(iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims {including the mailing of correspondence, statements, invoices, reports or notices to me, which
could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the external
cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.{collectively the
“Purposes”)

(b)  allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted to
collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(c)  my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e) theinformation so collected under {d) above may be shared / disclosed:

(i) toallinsurers and/or any other third parties that assist in evaluating, investigating, controliing or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws or court orders.

A{&M ¥ f\\?"\o\ nlsln:ug m v gy |

T
Poiiwholder’s\klgnature Driver's Signature Reparting Centre Persannel's Signature
Date & Time: (if driver is not the palicyholder) Name: ARY CHUA

Date & Time: NRIC/FIN No.:

Page 3 of 18



Sketch Plan Pg. 2

Vehicle Number: .gl)(q"{g(:‘ =

SKETCH PLAN J’/ " /(f, /0

Gey la

DESCRIBE LIRCUMISTANCES OF THE ACCIDENT

Er? QXL G
L= G 8797"022}(

On Thy T Nod 3613 af owowidl Lwcm%*wu On T Wy Wk Ty
marmamwmwcuw o] v o Gifued and
0L, \wtdlon o URIWMEU AVE HhL Vond Vi GED Ty kuddmm
o ‘“chdxx W, QWK Lon, aﬁw I T
dNU\ﬁ AL 0&& ht w Rlpaw ( kt‘b_{kﬁ r%
< h“l 1 ]
o b R BT VAT O s |
|
DECLARATION
I/We declare the foregoing particulars are true in every respect.
’ (1= [ (am

Sl

Policyholder" |g\|alu{ﬂ Derr 5 Signature
Date & Time: {If driver is not the policyholder)
Date & Time:

05KV 2019 M

Reporting Centre Personnel’s Sign&r!ue

Name: ARY CHUA
NRIC/FIN No.:

Page 4 of 18



Sketch Plan Pg. 3

gl

_Carlnsurance

~ Policy Schedule

POLICYHOLDER
INSURED:;
FAMILY HAME g
GIVEN NAME Sze Kiang

COVER
TYPE OF COVER Comprehensive
TYPE OF PLAN Dual-Year Plan
TYPE OF PROGRAM; Kah Mator Scheme
OWN DAMAGE MOLICY EXCESS 531.000.00
YOUNG AND/OR INEXPERIENCED DRIVER EXCESS: 552,500.00

(Aged 24 and below and/or has held a valid driving license for less than 1 year)
note: in addition to Own Damage Palicy Excess If applicable
WINDSCREEN EXCESS: S$100.00

All excess subject to GST if applicable

USE INSURED AGAINST

Use for sorial, domestic and pleasure purposes and for use in connection with the
policyholders own business. The policy does not cover use for {i) Hire and rewards,
(il) Racing, pace making, reliability trial or speed testing, (iil) Driving tuition, (iv) The
cartiage of goods for hire and reward, (V) Any purpose in connection with the mator
trade.

PREMIUM CALCULATION

PREMILM 53 164181

GST @ 7.00% $$ 114,93

TOTAL DUE 5§ 1756.74

DATE [SSUED 16:Mar-2018 at 16:22hours
SPECIAL CLAUSE

ORIGINAI

POLICY NO - 10819042
PERIOD OF INSURANCE
(both dates Inclusive)
FROM: 14-Mar-2018 00:00hours
TO: 13-Mar-2020 23:59hours
AGENT'S DETAILS
CODE: 54000011
MAME: iU HUI OW-YEONG
COMPANY NAME: Kah Motor Company 5dn Bhd
CAR INSURED
MAKE & TYPE OF BODY: HONDA CR-V 1.5 149R¢cc
REGISTRATION NO. SLYA4456G
CHASSIS NO. MRHRW1E80/P0D006 1
ENGINE NO.: L158G1115677
SUM |NSURED: Market Value inclusive of COE
YEAR OF REGISTRATION: 2018
OFF-PEAK CAR: No
PERICD OF OWNERSHIP OF CAR TO BE Oto<1 year
INSURED:
MODIFICATIONS TO YOUR CAR No

WHICH DO NOT COMPLY WITH AND?
OR ARE NOT APPROVED BY LTA;

ADDITIONAL COVERS

Free Loss of Keys*
Free Loss of Use*

Free NCD Protector*
Free Waiver of Excess*

WHO MAY DRIVE YOUR CAR

Any driver

NO CLAIMS DISCOUNT
NCD%: 50

BREAKDOWN ASSISTANCE

If your car breakdown and you need assistance, please call our hotline at
6841 3838

POLICY OWNERS' PROTECTION SCHEME (PPF)

This policy s protected under the Palicy Dwners' Protaction Schame which i
administered by the Singapore Deposit Insurance Corporation (SDIC). Coverage
for your policy is automatic and no further action is reyuired fram you. For more
infermation on the types of benefits that are covered under the scheme as well
as the limits of coverage, where applicable, please contact us or visit the GIA or
SDIC web-sites (www.gia.arg sg or www,sdic.org.sg)

Aviva Ltd 4 Shenton Way #01-01 56X Centie 2 Singapore 06BBU7 » Tel. (65) 6827 9966 « Wehsite WWWLAVIVE.COM.5g
Company Reg. No.. 196300499k GST Req. No.: MR-8500166-8

Page 5 of 18



Sketch Plan Pg. 4

Feedback Page 1 of 1 .

> Back to OneMotoring

L I.".'in-«;n:rr%'\.tl!i“,l.: iy

Land Transport Authority
10 Sin Ming Drive
Singapore 575701
GST Registration No. : M4-0006529-2
Print Date/Time : 05 Nov 2019/ 11:17:30

Receipt Date/Time : 05 Nov 2019/ 11:17:30

Tax Invoice/Receipt
Receipt No. : ITNET-00000-191105-000950
Previous Receipt No. :

S/IN Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S$) (SS) (S$)

Result of Insurance Enquiry - GBD7022X

As at 04 Nov 2019/14:25:25

Insurance Co: CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD
1 Insurance Enquiry - GBD7022X

Enquiry Fee 7.00 0.49 7.48
20191105111540616767
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 749
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
XHOOKXXIKKT 145 5{::’:13:::;0”(’ 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 745
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution, Otherwise, the transaction and receipt is considered void and late fee
may apply.

https://vrl.lta.gov.sg/lta/vrl/action/completePayment?FUNCTION_ID=F1301001TT 5/11/2019
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L
W HONDA

KAH MOTOR CO. SDN. BHD.

(A Member of the Oriental Holdings Berhad)

Service and Body Repair

Tel: +65 6841 3838 Website: www.honda.com.sg
For 24-hours Roadside Assistance, Call 98203838

" "QUOTATION

GST Reg No.: M200050223
Company Ref. No.: S60FC1380G

Customer : CHINA TAIPING INSURANCE (S'PORE) PTE Document No. : SQT19004823 Page 1

3 ANSON ROAD #16-00 Date : 5.Nov2019

SPRINGLEAF TOWER Customer No. : WZC008

SINGAPORE 079909 Svc Advisor : ARY CHUA WAINGEE
Registration No . SLX445G Engine No : L15BG1115677
Chassis No : MRHRW 1880JP000061 Date | Time : 5. Nov 2019 11:56:03 AM
Model : CRV 1.5L TURBO YM2018 (7 SEATER) Surveyor Name ) _
Owner'sName  ; ERIC NG SZE KIANG Survey Date [ 3 s Rern oAt
Ins Policy No. : 10819042 Authorisation Date  : =y srvcnuamnon s oo
Date of Accident  : 4/11/2019

0% GST Amount

Item Description Qty  UnitPrice Disc%  Amount Amount incld GST

TP DIRECT SETTLEMENT (J/NO: 73737)

OWNER: ERIC NG SZE KIANG

OWNER INSURER: AVIVA LTD

ACC DATE: 04/11/2019@14.25PM

ACC: LRG 21 GEYLANG (L/P 71)

SURVEYED BY:

REF NO:

TP INSURER: CHINA TAIPING INSURANCE PTE LTD

TP VEH: GBD7022X - LORRY/SILVER
BO-NUM-COMP-L  NUMBER PLATE WITH CASING-L(N) wld 1 45.00 45,00 3.15 48.15
33100-TLA-T11 HEADLIGHT ASSY,R. N i~ 1 1836.50 5 X 174467 12213 1866.80
19043-5AA-E00 LABEL, COOLANT INFORMATION  Abs 1 10.00 5 L 950 0.67 10.17
71123-TME-T00 MOLDING B, R. FR. GRILLE 1 52.90 5 " 50.25 352 53.77
71121-TME-T00 BASE, FR. GRILLE ]{ Cald 1 154.00 5 714630  10.24 156.54
71122-TME-T00 MOLDING, FR. GRILLE 1 105.40 5 .- 10013 7.01 107.14
75700-SZW-000 EMBLEMH MARK M 1 29.50 5 7 2802 1.96 29.98
90301-ST0-003 NUTPUSH 3MM Ao d 2 2.10 5 -~ 399 028 4.27
71127-TLA-A00 STAY ASSY, FR. GRILLE kw20 <" 1 1890 5 X 17957 126 19.21
04711-TMC-U10ZZ  FACE ASSY,FRBUMPER D fs o] 1 9ge609’ | 5 66500  10164.99
71102-TME-T00 FACE, FR. BUMPER LOWER ¢ = 1 530.40 5 A 50388 3527 539.15
71145-TMC-U00 BASE, FR. LICENSE PLATE (f 1 95.50 5 » 9072 6.35 97.07
71130-TME-T12 BEAM COMP FR. BUMPER  jt 1 480.80 5 A 45676 3197 488.73
71140-TME-T01 BEAM.FR BUMPER R.CORNER UPP? 1 35.80 5 X" 34.01 2.38 36.39
71190-TME-T01 BEAM,FR.BUMPER L.CORNER UPP 1 42,50 5 X 40.37 2.83 43.20
71193-TME-T01 SPACER, R. FR. BUMPER SIDE T N 1 11.90 5 " 1130 079 12.09
71198-TME-T01 SPACER, L. FR. BUMPER SIDE 1 11.90 5 11307 079 12.09
91505-TM8-003 CLIPBUMPER  Auc. 14 2.30 5 ¢ 3059 2.14 3273
04714-TME-305 1 470.00 5 X . 44650 31.26 477.76

BULKHEAD ASSY,FR. ELY.;(

Printed on 5/11/2019 1:35:52 PM
This is a computer generated invoice. No signature |s required.

Part prices are subjected to change without nolice.

The above estimated cost of repair do not include any unforeseen damag
GST Amount is calculated from individual line(s)

An amount of $53.50 (incl GST) will be applicable for the reques! of the above quotation for estimales above $2,000.00.

However, if the repairs are subseguantly done al Kah Motor Co. Sdn. Bhd, it will be refunded.



L

L/ HONDA

KAH MOTOR CO. SDN. BHD.
(A Member of the Oriental Holdings Berhad)
Service and Body Repair

Tel: +65 6841 3838

Website: www.honda.com.sg

For 24-hours Roadside Assistance, Call 98203838

QUOTATION

GST Reg No.: M200050223
Company Ref. No.: S60FC1380G

Customer : CHINA TAIPING INSURANCE (S'PORE) PTE Document No. : SQT19004823 Page 2
3 ANSON ROAD #16-00 Date . 5. Nov 2019
SPRINGLEAF TOWER Customer No. : WZC008
SINGAPORE 079909 Svc Advisor : ARY CHUA WAINGEE
Registration No . SLX445G Engine No : L15BG1115677
Chassis No : MRHRW1880JP000061 Date | Time + 5. Nov 2019 11:56:03 AM
Model : CRV 1,5L TURBO YM2018 (7 SEATER) Surveyor Name s
Owner's Name : ERIC NG SZE KIANG Survey Date :
Ins Policy No. : 10819042 Authorisation Date :
Date of Accident  : 4/11/2019
0% GST Amount
Item Description Qty __ Unit Price_Disc % __ Amount Amount  incld GST
80100-TMC-Q01 CONDENSER ASSY 1 857.50 5 A 81462 57.02 871.64
19010-5PD-U01 RADIATOR COMP et A 1 1347.30 5 4127993 8960  1369.53
08CLA-P9911LKS8 COOLANT ANTI-FREEZE TYPE 2 6 23.20 5 A 13224 9.26 141.50
Sum ltem  15498.02 1.084.88  16,582.90
BOSUN SUNDRIES 1 50.00 o IS ,56’65 3.50 53.50
BOBC BODY UNDERSIDE COATING (N) 1 100.00 4 100.00 7.00 107.00
BOJSE BODY JOINT SEALANT. 1 100.00 . 100.00 7.00 107.00
BMLO1I INSPECT FR LIGHTING MECHANISMS & FOCUS 1 140.00 o 14000 9.80 149.80
BPOOR APPLY BODY UNDERSIDE COATING (N). 1 250.00 A 260.00 17.50 267.50
BKBOR REMOVE & RENEW BONNET & RENEW DAMAGE PARTS1 2500.00 ”% 2,500?0 175.00 2675.00
BPO3R %I;I?AY PAINTING ON REPAIRED OR REPLACED AREAS. , 1800.00 900 1&Wﬁ 126.00 1926.00
Sum Labor  4940.00  345.80 5,285.80
Survey By ﬂd;.a,\ L/-\ OU( ‘J“‘;
Date & Time 26(u 1. ¥ / Total Amount 20,438.02 143068  21,868.70
Excess Total (Inclusive of GST) 21.868.70
: 2
Status e GHodw d 2155 3.2%
Signature Vis /%
LKK b_u_[o_[;gn_s_uil_ams hence notify
s - renairer of the following:
e Rd.pfﬂl-_rr[w'r;re alter spray paining
= fing resurvey
{ Prejudice’ Dasis
; <1 b resurveyed and
cynolementary ile WRSQY; WISE T e 0 ar
. i‘..‘s:ti:t?.|ec';:j final approval from Insurance Company
ACKNOWIE0ged Uy repar o
Printed on 5/11/2019 1:35:52 PM = -
This Is a compuler generated invoice. No signature is required. Signature: _
Part prices are subjected to change without natice. Date: ————-——_'_"'_—_—__—-

The above estimated cost of repair do not Include any unforeseen damages
GST Amount is calculated from individual line(s).

An amount of $53.50 (incl GST) will be applicable for the request of the above quotation for estimates above $2,000.00
However, if the repairs are subsequently done at Kah Motor Co. Sdn, Bhd, It will be refunded.




- () HONDA SERVICE PRE-INVOICE
KAH MOTOR CO. SDN. BHD. GST Reg No.: M200050223

(A Member of the Oriental Holdings Berhad)
370 Ubi Road 3 Singapore 408651. Tel: +65 6841 3883 Fax: +65 6741 5022
255 Alexandra Road Singapore 159937, Tel: +65 6471 5458 Fax: +65 6471 5460

Company Ref, No.: S60FC1380G

Customer: CU0043894 / ERIC NG SZE Document No: SV0O19075506
Chassis No: MRHRW 1880JP000061 Printed By: ARYCHUA
License No: SLX445G Order Date: 26. November 20189
Mileage: 41124 Order Time: 11:56:03 AM
Engine No: L15BG1115677 Service Advisor: ARY CHUA WAI NGEE
S
ITEM DESCRIPTION Qry  UNIT DISC% AMOUNT 7&“’"“""‘%
SUPPLIMENTARY ITERM PARTS & LABOR )
60100-TLC-ADDZZ HOOD COMP, ENGINE Wﬂfl 1 1,011.00 5 960.45 67.23 1,027.68 -
71121-TME-T00 BASE, FR. GRILLE (/u‘.(_n:‘ 1 168.30 5 159.88 11.18 171.07
SUM PARTS: 1,120.33 78.42 1,198.75
TOTAL SGD 1,120.33 78.42 1,198.75
1,198.75

Total Payable (SGD)

GST Amount |s calculaled fram Individual line(s)



- (| HONDA
KAH MOTOR CO. SDN. BHD.
(A Member of the Oriental Holdings Berhad)

370 Ubi Road 3 Singapore 408651. Tel: +65 6841 3883 Fax: +65 6741 5022
255 Alexandra Road Singapore 159937, Tel: +85 6471 5458 Fax +65 6471 5460

SERVICE PRE-INVOICE

GST Reg No.: M200050223
Company Ref. No.: S60FC1380G

Customer: CUD043894 / CHINA TAIPING Document No: SV0190755086
Chassis No: MRHRW 1880JP000061 Printed By: ARYCHUA
License No: SLX445G Order Date: 26. November 2019
Mileage: 41124 Order Time: 11:56:03 AM
Engine No: L156BG1115677 Service Advisor: ARY CHUA WAI NGEE
GS
ITEM DESCRIPTION ary  UNIT DISC% AMOUNT oM sl |
TP DIRECT SETTLEMENT (JINO: 73737)
OWNER: ERIC NG SZE KIANG
OWNER INSURER: AVIVALTD - Ll,
ACC DATE: 04/11/2019@14.25PM W'@ ~
ACC: LRG 21 GEYLANG (L/P 71)
SURVEYED BY:ARIAN LING(LKKAUTO)26/11/2018@11.1 1AM /
REF NO: SNM19D205218-GBD7022X-CBS-TPDS-CT
TP INSURER: CHINA TAIPING INSURANCE PTELTD
TP VEH: GBD7022X - LORRY/SILVER
BO-NUM-COMP-L NUMBER PLATE WITH CASING-L(N) 1 45.00 45.00 3.15 48.15
19043-5AA-E00 LABEL, COOLANT INFORMATION 1 10.00 5 9.50 0.67 10.17
71123-TME-T00 MOLDING B, R, FR. GRILLE 1 52.90 5 50.25 3.52 53.77
71121-TME-T00 BASE, FR. GRILLE 1 154.00 5 146.30 10.24 1566.54
71122-TME-T00 MOLDING, FR. GRILLE 1 105.40 5 100.13 7.01 107.14
75700-SZW-000 EMBLEMH MARK 1 29.50 5 28.02 1.96 29.98
90301-ST0-003 NUTPUSH 3MM 2 2.10 5 3.99 0.28 4,27
71127-TLA-A00 STAY ASSY, FR. GRILLE 1 18.90 5 17.95 1.26 19,21
71100-TMC-U10ZZ FACE ASSY, FR. BUMPER 1 54830 5 520.88 36.46 557.34
71145-TMC-U00 BASE, FR. LICENSE PLATE 1 95.50 5 90.72 6.35 97.07
91505-TM8-003 CLIP.BUMPER 14 2.30 5 30.59 2.14 32.73
60100-TLC-AD0ZZ HOOD COMP, ENGINE 1 1,011.00 5 960.45 67.23 1,027.68
71121-TME-T00 BASE, FR. GRILLE 1 168.30 5 159.88 11.19 171.07
SUM PARTS: 2,163.66 151.46 2,315.12
BOSUN 0760 1 20.00 20.00 1.40 21.40
SUNDRIES
BMLO1I 0760 1 120.00 120.00 8.40 128.40
INSPECT FR LIGHTING MECHANISMS &
FOCUS
HEADLIGHTS.(N)
BKBOR 1863 1 1,120.00 1,120.00 78.40 1,198.40
REMOVE & RENEW BONNET & RENEW
DAMAGE PARTS
ON ATTACHEMNT ITEMS
BPO3R EXT-YBH 1 900.00 900.00 63.00 963.00
SPRAY PAINTING ON REPAIRED OR
REPLACED AREAS.(3F)
SUM LABOUR: 2,160.00 151.20 2,311.20
TOTAL SGD 4,323.66 302.66 4,626.32
Total Payable (SGD) 4,626.32

GST Amount ia calculated from individual line{s)



Merimen e-Claims Page 1 of 1
...CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Ad) Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
o 06 Nov 2019 tllg :l;l;v 2019 $$4,323.66 $$4,323.66 Pending for Survey
Edit Adj Rpt ' Edit Estimates View Rpt c.al e I

Reference Claim Details

CLAIM SUBFOLDER DETAILS | [Created by Insurer]

Insured; =, Co. Reg. No.: -
Main .
Claimant: | ERIC NG SZE KIANG (HUANG SIQIANG), ID: 51563168F
Vehicle Reg. [o4/11/2019 14:00 - :59
No.: SLX445G6 Pate of Loss: [19 Months and 21 Days From LTA Reg Date (Man Yr)]
Claim Type: |TP / SNM19D205218C02 holcy/COVer | DMCVSN30211419000
Vehicle Reg.
No. GBD7022X rgl':;::“ 10819042
Insured): |
Excess: S%0.00
Repairer: Kah Motor Co Sdn Bhd (Ubi) 15 Ubi Road 4, 408610 Ubl - Tel: 68465671
s China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]
IC::::::’” Aviva Ltd (HQ) - Tel: (65) 6827 9966
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 15/11/2019]

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS= view All | Search Tasks | Create New Task | Complete |

Assigned By Completed On Created On Done?

Due Date Handler

No results.

Priority Type Task Group Subject

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 18/12/2019



Merimen e-Claims

Claim Documents

*SLX445G (SNM19D205218C02)

ERIC NG SZE KIANG (HUANG SIQIANG)

[GBD7022X]
TP

Nov 4 2019 2:00PM

[-1
Kah Motor Co Sdn Bhd

Page 1 of 3

Upload Documents [ Upload Photos I Compose New Letter I View |View in Browser| v |

Video {Lperpage [v]|

|No_|Finalized On Kah Motor Co Sdn Bhd (Ubi) Thumbnail | Print
! Video - Accident

1 |05/11/19 13:09 bt Aceilent Rapeet Docanenisl Load MP4

Assessment Reports |1 per page ¥4

No |Finalized On Kah Motor Co Sdn Bhd (Ubi) Thumbnail | Print

1 |05/11/1913:10 | Accident Statement @ | Load v

Photos/Images |3 per page - &

No | Finalized On Kah Motor Co Sdn Bhd (Ubi) Thumbnail | Print
. Accident Photo

1 |os/11/19 13:00 R0 Mer S Bagit 5 | wadrc | M
. Accident Photo

2 |05/11/19 13:09 CiNnd Accidurt Ranart Dicimmotil € | adwc | M
) Accident Photo

3 |osayasasios | hea O | wadre | &
iy Accident Photo

4 |05/11/19 13:09 i it o €| wadirc | M
3 Accident Photo

5 [05/11/1913:00 [t ant Report ¢ ] O | wadirc | &
. Accident Photo

6 |05/11/19 13:09 S Rt R DR €| wadirc | M
3 Accident Photo

7 05/11/19 13:09 [Linked Actident Report Documents] n Load PG M
. Accident Photo

8 |05/11/19 13:09 P, A y €| adirc | M
2 Accident Photo

9 |05/11/1913:09 |t o ent Report D : € | wadirc | M
. Accident Photo

10 |05/11/19 13:09 ko Accidast gt DisEisess) €| wadirc | M
% Accident Photo

11 |05/11/19 13:09 P At R i € | adirc | M
. Accident Photo

13 OB 3i0n | o D) Q| adrc | &

No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print

1 |o06/12/19 15:08 General View 6 | wadirc | M

2 |06/12/19 15:08 | General View @ | wadwc | &

3 |D6/12/19 15:08 | General View 8 | wadirc | &

4 |06/12/19 15:08 | General View | oadirc | M

5 06/12/19 15:08 General View n Load PG | M

6 |06/12/1915:08 |General View @O | wadrc | ¥

7 |06/12/19 15:08 | General View Load G | M

8 |o6/12/19 15:08 General View ) | wadirG

9 |06/12/19 15:08 | General View ) | LoadirG

10 |0D6/12/19 15:08 | General View © | wadirc | ¥

11 |06/12/19 15:08 | General View € | wadirc | 4

12 |06/12/19 15:08 General View @ | adirc | M

13 |06/12/19 15:08 General View & | wadirc | M

14 |06/12/19 15:08 General View @ | adic | &

15 |06/12/19 15:08 General View € | adic | &

16 |06/12/19 15:08 | General View ©Q | adic | &

17 |06/12/19 15:08 | General View Q| e | 4

18 |06/12/19 15:08 General View © | wadirc | &

19 |06/12/19 15:08 | General View @  loadG |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 18/12/2019



Merimen e-Claims

Page 2 of 3

Video [1perpage [v]| M
No | Finalized On Kah Motor Co Sdn Bhd (Ubi) Thumbnail | Print
20 |o06/12/19 15:10 Reinspection Photo 0| wadirc | M
21 |06/12/19 15:10 | Reinspection Photo 8 | wadirc | M
22 |06/12/19 15:10 Reinspection Photo € | wadirc | M
23 |06/12/19 15:10 Reinspection Photo € | wadirc | M
24 |06/12/19 15:10 Reinspection Photo 8 | wadirc | M
25 |D6/12/1915:10  |Reinspection Photo @ | adirc | M
26 |06/12/19 15:10 Reinspection Photo € | wadic | M
27 |06/12/1915:10 | Reinspection Photo @ | wadirc | M
28 |06/12/1915:10 | Reinspection Photo @ | adirc | M
29 |06/12/19 15:10 | Reinspection Phato @ | wadirc | &
30 |06/12/19 15:10 Reinspection Photo € | adirc | M
31 |06/12/1915:10  |Reinspection Photo © | wadirc | &
32 |06/12/19 15:10 Reinspection Photo € | wadirc | M
33 |06/12/19 15:10 Reinspection Photo @ | wadc M
34 |06/12/19 15:10 Reinspection Photo &) | Load PG
35 |06/12/19 15:10 Reinspection Photo €| wadirc |
36 |06/12/19 15:10 Reinspection Photo € | wadirc | M
37 |06/12/19 15:10 Reinspection Photo e Load JPG ¥2]
38 |06/12/19 15:10 Reinspection Photo © | adirc | &
39 |06/12/12 15:10  |Reinspection Photo Load G | M
40 |06/12/19 15:10 Reinspection Photo 0| wadirc | &
41 |06/12/1915:10 | Reinspection Photo @ | wadirc | 4
Documentation 1perpage |[v]| M
No |Finalized On Kah Motor Co Sdn Bhd (Ubi) Thumbnail | Print
1 |05/11/19 13:00 :SL'.:.::::.:::.:: — © | LoadTIF
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |18/12/19 14:10 Supplementary € | Load pOF
Linked Accident Report Documents

View
Video |1perpage |v|| M
No |Finalized On Kah Motor Co Sdn Bhd (Ubi) Thumbnail | Print
1 D5/11/19 13:09 Video - Accident g Load MP4
Assessment Reports 1perpage [v}| M
No_|Finalized On Kah Motor Co Sdn Bhd (Ubi) Thumbnail | Print
1 |05/11/19 13:10 Accident Stat t € | Load HTM
Photos/Images 3perpage (vl M
No | Finalized On Kah Motor Co Sdn Bhd (Ubi) Thumbnail | Print
1 |D5/11/1913:09  |Accident Photo © | wadirc | M
2 |D5/11/1913:09 | Accident Photo @ | adwc | M
3 |05/11/1913:08 | Accident Photo Q| wadirc | M
4 |05/11/1913:09 | Accident Photo 0 | adic | &
5 |D05/11/19 13:09 Accident Photo € | wedirc | M
6 |05/11/19 13:09 Accident Photo | wadirc |
7 |05/11/1913:09 | Accident Photo © | Loadic | M
8 |05/11/1913:09 | Accident Photo 8 | Ladirc | ¥
9 |05/11/1913:09 | Accident Photo 8 | adirc | &
10 |05/11/19 13:09 Accident Photo & | Load irG
11 |05/11/19 13:09 Accident Photo @ | Loadirc
12 |05/11/19 13:09 Accident Photo @ | wadrc | &
Documentation 1 per page M |vi)
No | Finalized On Kah Motor Co Sdn Bhd (Ubi) Thumbnail | Print
1 |05/11/1913:09 | Sketch Plan Q| LoadTiF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 18/12/2019




Merimen e-Claims

Documents Checklist

| DOCUMENTS CHECKLIST

Page 3 of 3

Reset | Save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [] Handling Insurer
Note: Remarks are private uniess you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 18/12/2019



Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Ltd coregno1ssso71ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI19019620/ASF3E2
Date: 18/12/2019

REFERENCE

. China Taiping Insurance : .

Handling Insurer; (Singapore) Pte. Ltd. Policy No: DMCVSN30211419000

Claimant Insured

Vehicle No:  SLX445G Vehicle No: CBD7022X

Date of Loss:  04/11/2019 Nature of Claim: TP SI2IM - SNM19D205218C02

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLX445G

Make & Model: HONDA CR-V, 1.5 (A) Engine No: L15BG1115677

Reg. Date: 14/03/2018 (Man. Year: 2018) Chassis No: MRHRW1880JP000061

Colour: White Odometer: 41123 km

Engine Capacity: 1498 cc

Mgrkf}.t Value/New Car N/A

Price:

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable):

Yes Engine Modification:

No Pre-accident Condition:

CONDITION OF TYRES
Front Tyre Size: 235/60 R18 Rear Tyre Size: 235/60 R18
Front Left Side: Toyo 6 mm Rear Left Side: Toyo 6 mm
Front Right Side: Toyo 6 mm Rear Right Side: Toyo 6 mm
The above values represent the remaining tyre treads depth
'COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 16,668.35 2,183.66 14,484.69 86.90
Miscellaneous Items 0.00 0.00 0.00
Labour 4,890.00 2,140.00 2,750.00 56.24
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 21,558.35 4,323.66 17,234.69 79.94
+ GST 7.00/7.00% (S$) 1,509.08 302.66 1,206.42 79.94
Nett Amount (S$) 23,067.43 4,626.32 18,441.11 79.94
INSPECTION
Date of Assignment: 06/11/2019
Date Inspected: 26/11/2019  Inspected At: Kah Motor Co Sdn Bhd (Ubi)
15 Ubi Road 4
Singapore 408610
Estimated Period of Repair: 4.0 days
Adjuster: ADRIAN LING Manager: Hiew May Fung

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out fo the best of our
knowledge and ability but any other liability under any other circumstances is heraby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=...

18/12/2019



Adjuster Report Page 2 of 3
REPAIR DETAILS

Reference

'Part Source: (Last Synchronised: 18 Dec 2019)

Parts: N/A HONDA CR-V 1.5 (A) (Model not available in database)

Labour: Repairer's (Price-denominated Standard List)

‘Prlnt Code: (Unsubmitted, no print-code for SLX445G)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

iFurther Info: Items/values not in reference catalogue are prefixed with an asterisk *.

numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *NUMBER PLATE WITH CASING - L Deformed 45.00FS *45.00FS
2 1 *HEADLIGHT ASSY,R. Not Necessary 1,744 67FS *-FS
3 1 *LABEL, COOLANT INFORMATION Necessary 9.50FS “9.50FS
- 1 *MOLDING B,R.FR. GRILLE Cracked 50.25FS *50.25FS
5 1 *BASE, FR.GRILLE Cracked 146.30FS  *146.30FS
6 1 *MOLDING,FR.GRILLE Cracked 100.13FS  *100.13FS
7 1 *EMBLEMH MARK Necessary 28.02FS *28.02FS
8 1 *NUTPUSH 3MM Necessary 3.99FS *3.99FS

(2PCS)
9 1 *STAY ASSY, FR.GRILLE Damaged 17.95FS *17.95FS
10 1 *FACE ASSY,FR.BUMPER Deformed 9,499.99FS  *520.88FS
11 1 *FACE,FR.BUMPER LOWER Not Necessary 503.88FS *-FS
12 1 *BASE,FR.LICENSE PLATE Cut 90.72FS *80.72FS
13 1 *BEAM COMP,FR.BUMPER Not Necessary 456,76 FS *-FS
14 1 *BEAM,FR.BUMPER R.CORNER UPP Not Necessary 34.01FS *-FS
15 1 *BEAM,FR.BUMPER L.CORNER UPP Not Necessary 40.37FS *-FS
16 1 *SPACER,R.FR.BUMPER SIDE Not Necessary 11.30FS *-FS
17 1 *SPACER,L.FR.BUMPER SIDE Not Necessary 11.30FS *-FS
18 1 *CLIP, BUMPER Necessary 30.59FS *30.59FS

(14PCS)
19 1 *BULKHEAD ASSY, FR. Repair 446.50FS *-FS
20 1 *CONDENSER ASSY Not Necessary 814.62FS *-FS
21 1 *RADIATOR COMP Not Necessary 1,279.93FS *-FS
22 6 “COOLANT ANTI-FREEZE TYPE 2 Not Necessary 132.24F *-F
23 1 *SUNDRIES Necessary 50.00FS *20.00FS
24 1 *HOOD COMP, ENGINE Dented 960.45FS  *960.45FS
25 1 *BASE,FR.GRILLE Cracked 169.88FS  *159.88FS
F=Franchise part. S=SpcNett.

Total Parts (S§) 16,668.35 2,183.66

| Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Iltems

il BODY UNDERSIDE COATING New 100.00 0.00

2 BODY JOINT SEALANT New 100.00 0.00

3 INSPECT FR LIGHTING MECHANISMS & FOCUS New 140.00 120.00

4 APPLY BODY UNDERSIDE COATING New 250.00 0.00

5 REMOVE & RENEW BONNET & RENEW DAMAGE PARTS New 2,500.00 1,120.00

6  SPRAY PAINTING ON REPAIRED OR REPLACED AREAS.  New 1,800.00 900.00

(3P)
Gross Labour Cost (S$) 4,890.00 2,140.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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