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11/6/2018 Rich Text Editer, SYCDOCncontent

LKK Auto Consultants Pte Lid icosreanetsssorissr:

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: §256-3561 Fax: GB44.8805 Email: sur@ikkauto.com:assignments@ikkaulo.com
To: AIG Asia Pacific Insurance Pte. Lid. From LKK Auto Consultarts Ple Lid
AIG Building 51 Ubl Ave 1 #01-25
78 Shenlon Way #08-18 Paya Ubl Industrial Park
Singapaore 079120 Singapore 408933
Atn: Date: 06 Nov 2019
Preliminary Advice
Vehicle No : SMET188R Accidant Data < D&M1/2019
Make S AUDI A4 Policy No, : 1800121522
Assignment Date  : 0B/11/2018 Excess 580.00
Date of Inspaction  : 06/11/2018 Esl. Duration of Repair :5.00
Inspection At - PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408599

Point of Impact | General Description of Damages

The vehicle sustained impact / damages front portion and pars claimed are consistent 1o the accident.

Repairer's Estimata (Gross) =5 31.676.00
Ravised Amount S5 17,048.00
Chack llams (Estimalad) 85 B.474.00
Total ‘55 25.522.00
Lump Sum Repair 58
Total Loss Consideration
Mew for Old Value 55
Pre-Accident Value 25 135,000.00
COE | PARF Rebate 58 57.048.00
Salvage Value 5%
Margin for Repair =0 77,952.00
Remarks
{ X1

The vehicle is repairable al our adjusted amount. We have also confirmed excess and policy covarage. Kindly

let 18 have your authorisation

The vehicle is uneconomical to ba repaired, you are advisad 1o invite lendar faor the wreck.

Other comments |

hitps:#singapare. merimen com/claimafindex ofmMusebor=MTRadjusterSluseaction=dsp_mpisbrpimode=28caseld=B842898axlic=3222 14&adjcur...

mn



“ Veron Chen SLI{KAutn}

From: Veron Chen (LKKAuUto)

Sent: Friday, 8 November 2019 1:25 PM

To: Claims; SUR; Admin A

Subject: RE: OD CLAIM FOR SME 7188 R ON 5/11/2019
Dear TRoy,

As instructed by our client , please proceed 1o repair the insured vehicle SME 7188R (Excess $1600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | emall :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Thursday, 7 November 2019 11:13 AM

To: 'Claims’ <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: OD CLAIM FOR SME 7188 R ON 5/11/2019

Dear TRoy,

Pending approval from AIG.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Thursday, 7 November 2019 10:56 AM

To: Admin-D (LKKAuto) <admin-d@Ikkauto.com>; Admin A <admin-a@lkkauto.com>; SUR <sur@|kkauto.com>
Cc: 'Premiumauto Claims' <claims@premiumauto.com sg>

Subject: RE: OD CLAIM FOR SME 7188 R ON 5/11/2019




. Dear all,
Kindly assist to advise the claims status.
Thanks

Best Regards,
TRoy Goh
Claims Advisor

Premium Automobiles Pre Ltd g s 1

55 Ubi Road 1 Road Singapore 4086539

p. +65 6388 2323 d. +65 67658 9328 . +65 6341 1183

e. claims@premiumauto COMSE W. Waw iudl com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapors 159938 p. «6

“It comes in blue.” ==

(] A

Emall Disclaimer

This &maill, including any attacnment, & confidential and may alid be privileged

I¥ you kawe recelved It in error, please mobify us immediFtety by reply email and then delete this message Trom your syslen

Plasis do net capy it or dse i Lar any purposs, o dlacips b contorta or any ptlechment to aoy pther person Thank you,

From: Claims [mailto:claims@premiumauto.com.sq]
Sent: Wednesday, 6 November 2019 3:12 PM

To: 'Admin-D (LKKAuto)'; 'Admin A'; "SUR'

Cc: 'Premiumauto Claims'

Subject: RE: OD CLAIM FOR SME 7188 R ON 5/11/2019

Dear all,

Survey was done by Adrian just now, herein attached the estimate repair with marking for you
reference. Kindly assist and advise who is the case handler for the mentioned cases, and update the
claim status,

Thanks

Best Regards,
TRoy Goh
Claims Advisor

Premium Automobiles Pte Ltd meg s mescrnw

55 Ubi Aoad 1 Road Sngapore 408659

p. +065 638E 2373 d. +65 6768 9828 f. +65 6641 1183

e, claims@préemiumauto.com.sg  w. www.audl.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159538 p, +65 6836 2223
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“It comes in blue.” o=

AT Sportback. Do you really nes

Emiall Dlacla

Thug emall, ncnadng any attachrmant comfigential and may S8 I

! o e recekeed 1T 0 Frror, please Not v us mmediately by reply amall and then dotets This rm e from your polen
lease do not capy It or uie it for any purpose. of dedose its cantents er any attachment 1o @ny other perion Thank you

From: Claims [mailto:daims@premiumauto.com.sg]
Sent: Tuesday, 5 November 2019 5:37 PM

To: 'Admin-D (LKKAuto)'; 'Admin A’; "SUR'

Cc: 'Claims’

Subject: RE: OD CLAIM FOR SME 7188 R ON 5/11/2019

Dear all,
Attached is the estimate for your kind reference.

Best Regards,
Syafig
Claims Admin Assistant

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubl Road 1 Road Singapore 4085699
p.+65 6388 2323 d. +65 6768 9911 {.+65 6B41 1183

g claims@premiumauto.com.sg w. wWww. audi com.sg
Audi Showroom, Audl Cgntre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW ALDI QB.

Emall Disclaimear

This emmil. including any attachment, i confldential snd may also be privileged

1 woau have received i inermor, please notify ul immediately by regly amsll and [haén deleie this message rom your Syien
Plamse do nat cogy it or wse it for any purpone, or decios 1S conbents or Sy Atts mrit to ey other persor Thank voril

From: Claims <claims@premiumauto.com.sg>

Sent: Tuesday, 5 November 2019 3:46 PM

To: 'Admin-D (LKKAuto)' <admin-d@lkkauto.com>; "Admin A' <admin-a@lkkauto.com>; 'SUR' <sur@|kkauto.coms=
Cc: 'Claims' <claims@premiumauto.com . sg>

Subject: OD CLAIM FOR SME 7188 R ON 5/11/2019

Dear All,



Kindly register OD claim for this vehicle. Attached is the GIA report for your reference.
We will forward you the estimate once it is available.
Kindly arrange survey on 6/11/2019, 10:15am. Owner waiting.

Best Regards,
Syafig
Claims Admin Assistant

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubl Road 1 Road Singapore 408693
p. +65 6388 2323 d. +65 6768 9911 [, +65 6841 1183

e. claims@premiumauto.com.sg w. www. aud|.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDI QB8

FIND QOUT MORE

Email Disclaimer
This emall including any attachment. i confidental pnd may alzo be privileged
I ol have received it in error, please notity us immediately by reply email and than delete this message from your syste

Please do not cogy @ o wae & for any purposs, or d nye [t Conbenls o any aitachment to amy othaer person. Thank you



11/8r2018 Merman e-Claims

View Received Message

This mall Is associated with !
*SME71BHR (17323028845G)
oD
mov 5 2019 12:45PM

[KOH ENG HWEE (XU YONGHUL))
Premium Automobiles Pte Ltd

I Reply |szhr All | HIrtuUn_rn:ﬁ.l ;mﬂu;a_ﬂ Delete Message | Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (ATIG_SG), sent on 0811 /2019 13:14 PM.
To LKkK_HG
Subject  Alert - Adj Mandate Approved (S$17048.00) - SME7188R - Claim Handler: Chan, Yoke Shi

lmm;:m.m:mﬂmn to be done for damage check and supplementary items / labour,

;DQWHIH‘I‘S SUMMARY
There are no gocuments.

hitps:/fsingapore. manmen.comyclaims/index.cim?fusebox=8VCmail&fuseaction=dsp_viewAmode=1&linboxid=1578346&IDomainid=114I0bjid=12... 172



Nivitha (LKK Auto)

From: Claims <claims@premiumauto.com.sg>
Sent: Tuesday, 5 November 2019 3:46 PM

To: ‘Admin-D (LKKAuto)'; 'Admin A" 'SUR’

Ce: ‘Claims'

Subject: OD CLAIM FOR SME 7188 R ON 5/11/2019
Attachments: SME 7188 R - 05112019.PDF

Dear All,

Kindly register OD claim for this vehicle. Attached is the GIA report for your reference.
We will forward you the estimate once it is available.

Kindly arrange survey on 6/11,/2019, 10:15am. Owner waiting.

Best Regards,
Syafiq
Claims Admin Assistant

Premium Automobiles Ple Lid (Reg No 199902271W)
55 Ubi Road | Road Singapore 408699

p. +05 6388 2323 d. +65 6768 9911 £ +656841 1183
e. claimsf@premiumauto com.sg  w. www audi.com.sg

.l'll.l.lj Showroom, Audi Centre 281 Alexandra Road Sin
WELCOME TO THE== i
B8TH DIMENSION.

THE ALL-NEW AUDL Q8.

apore 159938 p. +65 6836 2223

FIND QUT MORE

Emall INsclalmer



: Veron Chen !LI{I(Autu}

From: Veron Chen (LKKAuUto)

Sent: Tuesday, 18 February 2020 4:41 PM

To: Carrine Leong; ‘Boo seng yak'

Cc: nora.khal@premiumauto.com.sg; SUR; claims@premiumauto.com.sg
Subject: RE: FW: FINAL REVISION - SMET188R - OD AIG - SURVEYED 6 NOV 19
Dear Carrine,

Finalise at $22,349.68 before excess $1600 and GST @ 5 working days.

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax; 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Carrine Leong <carrine.leong@premiumauto.com.sg>

Sent: Thursday, 23 January 2020 4:58 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; 'Boo seng yak' <boojohnny@gmail.com>
Cc: nora.khai@premiumauto.com.sg; SUR <sur@lkkauto.com>; claims@premiumauto.com.sg
Subject: RE: FW: FINAL REVISION - SME7188R - OD AIG - SURVEYED 6 NOV 19

Hi Veron,

Confirm.

Thanks & Best Regard
Carrine Leong
Claims Administrator

Premium Automobiles Pte Ltd jse s meemiznw

5% Ubi Aoad 1 Road Singapore 408699

p. +65 6338 2323 d. +65 6768 9925 . +65 6841 1183

e carrine leong@premiumauto com.sg w. www.aud| .com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p, +65 6836 1273

&




Emall Disclalmer

* This email, including sny attachment. & confidential and may alsa Be privileged

. I you have received it in error, plaase notihy us immediately by reply emall and then defete this message fram your system
Ploass do ot cogy 1t ar use it for any purposs, or disclose it contients o any atmchment to any ather perian, Thank yoo

From: Veron Chen (LKKAuto) [mailto:veranchen@lkkauto.com]

Sent: Thursday, 23 January, 2020 9:51 AM

To: Boo seng yak <boojohnny@gmail.com>; "Carrine Leong' <carrine.leo remiumauto.com.sg>
Cc: (nora.khai@premiumauto.com.sg) <nora.khai@premiumauto.com.sg>; SUR <sur m>;
claims@premiumauto.com.sg

Subject: RE: FW: FINAL REVISION - SME7188R - OD AIG - SURVEYED 6 NOV 19
Dear Mr Boo,
Have check with surveyor.

Kindly take out Supplementary Labour No. 2-81500/-
To dislodge and reinstall front lock carrier and align to position.

Re-finalise at $22,349.68 before excess $1600 and GST @ 5 working days.

Please check and confirm.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Boo seng yak <booiohnn mail.com>
Sent: Wednesday, 22 January 2020 2:16 PM

To: Veron Chen (LKKAuto) <veranchen@lkkauto.com>

Subject: Re: FW: FINAL REVISION - SME7188R - OD AIG - SURVEYED 6 NOV 19
Hi Veron,

Revised estimate are based on surveyor's recormmendation.

Please check with the surveyor who conducted the re-survey why

he allow 3 days for lock carrier alignment. Apparently he have his own

reasons to agree.

If it is for purpose of renewing the air-cond condenser, then remaoval
of lock carrier is not necessary. Kindly refer this case to Adrian Ling.

Thank you |

Best regards - jb
On Wed, Jan 22, 2020 at 12:20 PM Veron Chen (LKKAuto) <veronchen@Ikkauto.com> wrote:

| Dear Carrine,



Please kindly assist.

AIG question:

Check replace condenser does not need to remove lock carrier so why there is supplementary labour to
remove & refit lock carrier?

Even if need to do so why 3 days need to just remove and refit?

Best Regards,

! Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S{408933)

m: Boo seng yak <boojohnny@gmail.com>
Sent: Monday, 20 January 2020 5:09 PM
To: Adrian Ling (LKKAuto) <adrianling@|kkauto.com>: Veron Chen (LKKAuto) <veronchen®|kkauto.com>; SUR
<sur@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; Chang Chee Sing

<claims@premiumauto.com.sg>; jlayee yap@premiumauto.com.sg
Subject: FINAL REVISION - SME7188R - OD AIG - SURVEYED 6 NOV 19

Hi Adrian and all,

Revised estimate and photographs is attached.

Please confirm repair cost of 523,849.68 @ 5 days of repairs.

Your early closure is well appreciated.



- Veron Chen !LI(I{Auth

From: Boo seng yak <boojohnny@gmail.com>

Sent: Wednesday, 22 January 2020 2:16 PM

To: Veron Chen (LKKAuto)

Subject: Re: FW: FINAL REVISION - SMET188R - OD AIG - SURVEYED 6 NOV 19
Hi Veron,

Revised estimate are based on surveyor's recommendation.
Please check with the surveyor who conducted the re-survey why

he allow 3 days for lock carrier alignment. Apparently he have his own
reasons to agree.

If it is for purpose of renewing the air-cond condenser, then removal
of lock carrier is not necessary. Kindly refer this case to Adrian Ling.

Thank you |

Best regards - jb
On Wed, Jan 22, 2020 at 12:20 PM Veron Chen (LKKAuto) <veronchen@lkkauto.com> wrote:

Dear Carrine,

Please kindly assist.

AlG question:

Check replace condenser does not need to remove lock carrier so why there is supplementary labour to
remove & refit lock carrier?

Even if need to do so why 3 days need to just remove and refit?

Best Regards.,
Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd



Phone: 6256-3561 | emall ‘sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Boo seng yak <boojohnny@grmail.com>
Sent: Monday, 20 January 2020 5:08 PM

To: Adrian Ling (LKKAuto) <adrianling @ lkkauto.com>; Veron Chen (LKKAuto) <y veronchen@lkkauto.com>; SUR
<sur@lkkauto.com>; Carrine Leons <mmwm§s> Chang Chee Sing
<claims jumauto.com.sg>; remiumauto.com.

Subject: FINAL REVISION - SME?IS&R - E}D AIG - SURVEYED 6 NOV 19

Hi Adrian and all,

Revised estimate and photographs is attached.

Please confirm repair cost of $23,849.68 @ 5 days of repairs.

Your early closure is well appreciated.

Best regards - jb



* Veron Chen (LKKAuto)

From: Veron Chen [LKKAuto)

Sent: Thursday, 21 November 2019 2:31 PM
To: Koh, Victor-CK: SUR

Subject: RE: SMET188R/ OD / 173230288456
Dear Victor,

Will check and revert.

Best Regards,

Veron Chen | Case Handler

LKK Aute Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Koh, Victor-CK <Victor-CK.Koh@aig.com>
Sent: Thursday, 21 November 2019 2:25 PM
To: SUR <sur@lkkauto.com>

Subject: SME7188R/ OD / 17323028845G

Hi,

| have check replace condenser does not need to remove lock carrier so why there is supplementary labour to
remove & refit lock carrier?
Even if need to do so why 3 days need to just remove and refit?

Thanks & Regards

Victor Koh

AIG

Claims Techmcal Controller

Claims | AlIG Asia Pacific Insurance Pte Lid

78 Shenton Way #08-16 Singapore 079120
Tel +65 6419 1785 | Fax 465 BB357416
Victor-ck.koh@alg.com | www.alg.com



> Badt to OneMotoring

‘Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Creiner 1D Type:

Ownar [D:

Vehicle Detalls

Wehicle Mo

Wehicle to be Exported:
|ntended Deregistration Diate:
Vihicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis Mo

Maxirmum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebata Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Perlod(Years):

0P Pald:

COE Rebate Amount:

Total Rebate Amount:

The Information contained herein ks correct as at 06 Mov 2019

Singapore NRIC
301A

SMET188R

Mo

08 Nov 2019

Al

A4 SEDAN 20 TF515 TRONIC [NAV)
White

2018

CVKO&7173
WALIZZZF45)A217394
140.0 kW (187 bhp)
$33.43100

11 Oct 2018

110ct 2018

1]

$38,807.00

es
100ct 2028
$29,105.00

10 0ct 2028

B - Car above 1600cc or 77kW (130bha)
10

£31,301.00

527.943.00

$57,048.00



CERTIFICATE OF INSURANCE

AUDIAUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder : KOH ENG HWEE (XU YONGHUI) Vehicle No. : SMET1BBR

Period of Insurance : 11 Oct 2018 To 10 Oct 2020 Policy No. : 1800121522

Engine No. : CVK 067163 Endorsement No.

Chassis No. : WALIZZZF45JA219384 Issued Date : 12 Oct 2018

EABSOT YHECONSRISISER i = & ori + TRl teer e
Make/Modal : AUDI A4 Sedan 2.0 TFSI S tronic
Engine Capacily/Tonnage : 1,984.00 CC Sum Insured : Markel Value First Year of Registration : 2018
Driver Restriction L NA Off Peak Car © No Insuring with COE/PARF : Yes

Person of Classes of Persons Entitied to Driva® :

i) The Policyldee

) Ay ofher persan whi m drvag on the Polcyhoider's amder o with fesfer permssion.

Tha Pobty will mithenee®y the Pohoyholder of any authonsed Srbvr ohly If hedsha mets the specihed age conator
Vi Parve 1 By 48 atdsonsl s of B1O00 ax “Yaung andior ives pesienoed Dyt Excess’ ("I F You e o Yool Aumedised Ditest (nmmed of unnareed) i unier e age of 73 andior has less e 3
PERY QFTe R

Age Condilion . All Age Condition

Limitation as lo use*

Uwm ooy for socel domesiic snd plessass parposes sod for (e Policyhoider's boweesa
Thim Py aoes 108 Cower utd for hine OF mpawvard tieiving lilor detving e, recng, Doce-rnRkmg, Fassbilly (el be ageed-lsatng, (e cRmage of QoOoe Ehar Fun sammpes i conrachin sl eny e o
muminan o s 100 ARy pUITDN @ CERRsCnn wilh Mot Traos

Losa af Uss 1800cc - 2000cc Oplional

* Linstalions rendered saperaive by Secion 8 of the Maior Vehicles [Tres-Pecty Rads snd Companaaton| &z (Cag 101} snd Sechion BS of the Rasd Trenapan Azt 158T (Mataysm], aee not 10 be
Inchoted unoai hees headings

Section 1
Faw - 50 Own Diomage - $1600 Thet - 30 Fiood Cover - B0

Bection 3
Propety Damage - §

Windscrean - §100

NHamed Driver and EXCess jwhenw soolcatis)
KO EMG HWEE (XL YONGHLI) - §1000 {Own Damags)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR

P Al Custoret Bervior Cenber Adit 585 Lt Roaud 1 Sirgapone 408885 SASEILT Y

Far pihes Appruved Reponing CenmesAlS Avtnonaed Fepareny, piBass Gormao oor #8=rour SooOam smemency noime o 88 €130 6200, Assmareely, you may miv @ AD welsle wees g 2 6]
or &G 56 Mobils Bgp Bimply sesh and dosnioad “RIG S0 from (Tenes o Goagls Play

: IMPORTANT NOTES
g Hire Purchase Company/Employer's Loan: DBS BANK LTD
E |m hmtmiy cariify that tha palicy o which this Cenificais of iesrtence iniaies |§ lseusd in accomdancs with i proyimans of Me laskor Vehicles) Thi Party Risks snd Compenession| Azs (Cap 108), Pan IV of
- itve Aoad Trareoor Act. 1587 (Malsysia) and Mosor Ve rudes [Third Party Rsis ) Rules. 15850 (Maleysia)
. b &
L7 <

i A
3 S

0504125200 *

<M

§ PREMIUM LEASING - AP
§ 281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE
i SINGAPORE 156038 AlG Asia Pacific iInsurance Pte. Lid.

Uniderwritlan by AIG Asla Facific insurance Pie, Lid. AUTHORISED REPRESENTATIVE e




AIG Asla Pacilic Indurance Pie. Ltd

P i AlE Bullding
2 T8 Sheeton Way
- #0716

MOTOR ACCIDENT INTERVIEW FORM
NAME : Koli Fns Hiee
VEHICLE NUMBER - SME HOER
DATE/ TIME OF ACCIDENT H MNov 2019, 1243 pp atferna
PLACE OF ACCIDENT : aﬁvrrifl ‘kj{;.h'.-.- Squnce' afm? (0 Senyliamy Sya 7€
THIRD PARTY VEHICLE (IF ANY) 51-332‘1 rel

i L L el L L L L L e e e N P T T T T}

WHERE DID YOU START YOUR JOURNEY AND WHERE WAS THE INTENDED DESTINATION BEFORE THE ACCIDENT?

Q‘f‘i'&.' My '|ﬂum:;| o (nm‘?du ond& MrJ was Ggoag 4o
; ! “» i, 7 [
c;-"""- hw"’"d_ ) jEJval & Jrum?}(ui-’- '

DID YOU DRINK ANY ALCOHOLIC DRINKS BEFORE YOU DRIVE ON THE DAY OF THE ACCIDENT? IF YES, DID THE TRAFFIC
POLICE CONDUCT ANY BREATHE-ANALYSER TEST ON YOU? IF YES, WHAT WAS THE RESULTS?

Mo

WHAT 15 THE TYPE OF COLLISION AND THE EXTENSIVENESS OF THE DAMAGES TO ALL VEHICLES INVOLVED?

Hend +o rear

WERE YOU OR YOUR PASSENGER/S INJURED? IF INJURED, WHICH HOSPITAL? WERE YOU TAKEN TO THE TRAFFIC POLICE
FOR INVESTIGATION?

ANe Fajfm?!f;




UNDERTAKING

I Kol Fae Hwee _(NRIC No. 578753 ""‘/ﬁh hereby
confirm that the Singapcm: Accident Statement lodged by me on ___ £ Nev 2015
at Z.42p" hours pertaining to the accident involving motor car Reg. No:

SMEHEE K . in which | was the driver are true and accurate to the best of my
knowledge, information and belief.

| acknowledge that my insurers are not liable under the contract of insurance if there is
a breach of policy terms and conditions.

In the event that an unrelated/unreported third party property or injury claim arises or
there is evidence emerges that there is a breach of policy terms and condilions, |
irrevocably underiake lo absclve my insurer from all liability under the contract of
insurance and | undertake to re-pay any sums paid by my insurers pursuant to the
contract of insurance upon receipt of written demand by my insurers.

Signature

Name of Insured / Driver : !.Jffoh % Hwee

Nric No. = SAE05301 M

Date ' esfu}ﬂ

Signature

Name of Policyholder ” Come a5 alove

Nric No.

Date




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com,sg

WIP: 18251

Telefax

Estimate Accident Repairs
Workshop :  UbiRoad1

Contact No :  B3e6 2323

Fax No :  B6B411183
Reference :  PA/OD/1319/2019/NS
Date :  S5-Now-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIC Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name ! MrKoh Eng Hwee (Xu Yonghui)
Address 83 Compassvale Bow
#09-11

Singapore 544684

Telephone : HP+B65857465028

Type of Claim :  Own Damage Claims

Policy No. : 1800121522

Vehicle No SME 7188R

Model Code Audi A4 SEDAN 2.0 TFSI BW
Model / Year 11/10/2018

Engine No CVK 067193

Chassis No WALUZZZF45)A219394
Mileage ,

Date In -

Estimated By Johnny Boo / Allan Wu
Accident Date 5-Now-19

Place of Accident Opposite Kopitiam Square Along 10 Sengakang Square



- Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax:GB41 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SME 7188 R

S/n Nature of Jobs

Estimated Surveyor's
Charges Recommendations

To remove, check and reinstall front wire harness for
1 headlights, outside temperature senpsor, headlight S/N S
washer assy and front parking aid.

To dismantle and renew front bumper, bonnet and

2 both headlights. Re-organise crash management S
components. Reinstall all parts removed.
L //
3 Torespray front bumper and bannet. S
4 Tocarry out diagnostic check. S/N S

48000 |
A

#

280006 (LSO
/f

}.inu}aﬁ/ [t o2

192.00

TOTAL LABOUR CHARGES : S 5,472.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
M ial List for Accident Vehicle R No. SME 7188 R

S/N__ Parts Description th

1 FRONT BUMPER ‘Q‘E,_,_—ﬁ\ S 1,999.00 ~~

2 FRONT BUMPER FIXING PARTS M. &~ 5 258.00

3 FRONT BUMPER GRILLE - CENTRE  (ae ¢l 5 178.00 — [!t2 1%
4  FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE ¥{ #~ & 191.00 &

5 RADIATOR GRILLE ( -"l't-'l._.(-":] s 1,227.00 -

6 FRONT BUMPER AIR GUIDE GRILLE - LH / RH  £&¢ o~ 2 s 246.00 «

7 CAUTION SIGN STICKER NEC & 13.00 .~

8  AIRCON STICKER }”’" NEC 7.00 — © %
9  FRONT BUMPER CARRIER  Bek™ 5 733.00 =

10 FRONT BUMPER COVER rw_{,_.l ' ] 116.00 = Q34O
11 FRONTBUMPER FOAM FILLER PIECE D¢ Lofanc d 5 113.00

12 LOCK CARRIER BRACKET Tl $ 125.000 TGS
13 FRONT BUMPER SUPPORT-LH/RH Tr—yd - 2 s 52.007 LW
14 HORN - LH HIGH TONE % 5 37.00 +

15 HORN-RHLOW TONE e 5 262.00 *

16 SPRINGSHACKLE-LH/RH  joq —~ 2 s 52.00 ©

17 FRONT PARKING AID SENSOR - INNER / OUTER @<~ 2§ 462,00 «

18  FRONT PARKING AID SEAL RING ~ #€ #~ 4 s 12.00

19 BONNET “Dewkec - 5 2,554.00 «—
20 BONNET ATTACHMENT PARTS ¢! alic 3 111.00 3%

SUB TOTAL SPARE PARTS

in
o
-4
&
o
o




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax
Material List for Accident Vehicle Regn No, SME 7188 R

S/N Parts Description Wﬁ
21  BONNETLIDHINGE-LH/RH g e~ 2 s 554.00 +
22 BONNET IMPACT PROTECTION - CENTRE 5 25.00 «—
23 BONNET IMPACT PROTECTION - RH pin 5 25.00 —
24 BONNET IMPACT PROTECTION - LH 5 25.00-— |
25  BONNET GASFILLED STRUT Ry o~ 2 s 217.00 %
26 BONNETSTRIKER-LH/RH N Aeés 2 S 92.00 7 W
27  BONNET LID LOCK Nol Meer 2§ 391.00 7 W
28 BONMET BOWDEN CABLE-CENTRE  A¥¥ fite $ s3.00 7 %
29 BONNET BOWDEN CABLE i s 53.00 7 90
30  BONNET RELEASE LEVER s e ceelid 5 12.00 "%
31 LEDHEADLIGHT-LH/RH IH «f R *pl 2 s 1417400 . 08%
32 LIFTCYLINDER-LH/RH g 2 s 384.00 +
33 RADIATOR AIR GUIDE - LH / RH 2 s 50.00+
34  RADIATOR INNER DUCT - LH/RH | ™ 2 s 22.00 4
35  RADIATOR UPPER AIR GUIDE Mot M 5 15.00 7 ¥
36 AIRINTAKEAIRDUCT Wi ré $ 19.00”7 ¥
37 AIRINTAKEAIR GUIDE o€ pue s 400" ™
38 AIRINTAKEAIRFILTER s & $ 339.00%
39 AIR INTAKE AIR MASS METRE  Awt o s 533.00 ©
40  AIRINTAKEHOSE s nr 5 85.00 X
41  FRONT NOPLATE  De-d¢d S/N § 4000 >
42 SUNDRIES N s 30000 7 GRSy
TOTAL SPARE PARTS : § 26,204.00
TOTAL LABOUR CHARGES S 5,472.00
GRAND TOTAL $ 31,676.00 35,94

All charges are not inclustve of GST,
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



.

* Premium Automobiles

55 Ubj Road 1, Singapore 4086849
Tel : 6366 2323 Fax : 6841 1183

LKK Auto Consyltants hence nolify

the Repawer of th following.

« To Fesurvey belorelufer 100my painling

o« To cliagiay darmaged pan(y) during Mesury
T\Elﬂfﬂx « Parts prices e pubject [ confirmsnon

» Thir party tutvey 5 06 & “Withoul Prapdcs” basis
« N (el moaificaton|s) i sficwsd

» Sugplernentacy nemiy] mizt be resurveyed e

- i1 uniect 1o firsa! approvel fram Lisuiance Company
Name : /Hn fory ;V(‘ Acknomiacosd by Recare
Surveyed Date P oot / p 3 ——
[
Authorised Date . o6l ol
Excess Cost
Liability :

Remarks AL M-wu{ d 05 7

Please Note ¢ This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Kha at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 63662323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SME 7188 R

1[;97,...1*!“" K‘/H- Damaged Parts & Prices

S/N__ Parts Description S/Nett Remarks
u/"r-‘nnm BUMPER ~ Q»L._ﬁ $ 1,899.00 ~
2 FRONT BUMPER FIXING PARTS M & S 258.00 4
& FRONT BUMPER GRILLE - CENTRE » (aa il s 178.00 —
4  FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE X #~ 5 191.00

v @ RADIATORGRILLE ~  ( nec (e s 1,227.00 =

Wl FRONT BUMPER AIRGUIDE GRILLE-LH/RH A4~ 2 & 246.00 «
U~ CAUTION SIGN STICKER NEC S 13.00 .~
w/ AIRCON STICKER }“" NEC 3 7.00 =

" FRONT BUMPER CARRIER .~ Beuk™ 5 733.00 ~
10 FRONT BUMPER COVER " 3 116.00 =

A FRONT BUMPER FOAM FILLER PIECE,— DeLefanse d s 113.00 —
12 LOCK CARRIER BRACKET ? $ 125.00"

A3) FRONTBUMPER SUPPORT-LH/RH ° ¢/n/’ 2 5 52.007
14  HORN - LH HIGH TONE } § 37.00 ¥
15 HORN-RHLOWTONE I*F s 262.00 *
16  SPRINGSHACKLE-LH/RH et =~ 2 s 5200 T
17 FRONT PARKING AID SENSOR - INNER / OUTER @«& 2  § 462.00 4
18  FRONT PARKING AID SEALRING , A~ 4 S 12.00 «

<™ poNNET  “Dewded: - §  2,554,00 —

20  BONNET ATTACHMENT PARTS 1 5 111.00 °

SUB TOTAL SPARE PARTS 8§ 8,748.00




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Regn No. SME 7188 R
S/N__Parts Description Wﬂh
21  BONNETLIDHINGE-LH/RH  pug e~ 2 s 554.00 4
2 BONNET IMPACT PROTECTION - CENTRE s 25.00 «—
2  BONNET IMPACT PROTECTION-RH = [pta 5 25.00 —
@A  BONNET IMPACT PROTECTION-LH S 25.00"
25  BONNET GAS FILLED STRUT Rt o~ 2 s 217.00 %
26 BONNETSTRIKER-LH/RH | 2 s 92.00 7
27 BONNET LID LOCK 7 2 8 391.00 7
@ BONNET BOWDEN CABLE - CENTRE L7 s 53.00 7
29  BONNET BOWDEN CABLE ? s 53.00 7
30  BONNET RELEASE LEVER H 5 1200
(e @ o HEADLIGHT@IF!H Mat R4 2 s 1417400 o ART - SeEem *‘.qp..u
" 32 UFTCYUNDER-LH/RH  pige 2 3 384.00 4. Zu (P
33 RADIATOR AIR GUIDE - LH / RH 2 s 50.004
(4 RADIATOR INNER DUCT {LH / Rl ':l;:}/ 2 3% 22,004
35 RADIATOR UPPER AIR CUIDE | 5 15.00 2
36 AIRINTAKEAIRDUCT s 19.00
37  AIRINTAKEAIRGUIDE * $ 48.00 |
38  AIRINTAKEAIRFILTER gt o 5 339.00 4
39 AIR INTAKE AIR MASS METRE Awt o 3 533.00 %
40  AIRINTAKE HOSE  p s s 85.00 X,
41  FRONT NOPLATE pe~dtd._ S/IN S 40,00
42 SUNDRIES s 300.00 .
TOTAL SPARE PARTS © § 26,204.00
TOTAL LABOUR CHARGES $ 5,472.00
GRAND TOTAL $ 31,676.00
All charges are not inclishve of GST.
Legend Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.



Premium Automobiles

55 LUbi Road 1, Singapore 408699
Tel | 63662323 Fax:6841 1183 WIP : 18251
Email Nora khai@premiumauto.com.sg / claims@premiumauto com.sg

Telefax

Estimate = Accident Repairs
Workshop :  UbiRoad 1

Contact No : 63662323

Fax No : 6B411183
Reference +  PA/OD/1319/2019/NS
Date : 5-Nov-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  MrKoh Eng Hwee (Xu Yonghui)
Address + 83 Compassvale Bow

#09-11

Singapore 544684
Telephone :  HP +65 87465028
Type of Claim :  Own Damage Claims
Policy No. : 1800121522
Vehicle No : SMET7188R
Model Code +  Audi A4 SEDAN 20 TFSI 8W
Model | Year r 11/10/2018
Engine No +  CVKO087193
Chassis No v WAUZZZF45)A218304
Mileage B m
Date In v =
Estimated By :  Johnny Boo / Allan Wu
Accident Date ¢ 5-Nov-19

Place of Accident . Opposite Kopitiam Square Along 10 Sengakang Square



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SME 7188 R

Estimated Surveyor's
Sin Mature of Jobs Charges Recommaendations
To remove, check and reinstall front wire hamess for
1 headlights, outside temperature sensor, headlight SN 48000 L 480.00
washer assy and front parking aid
To dismantie and renew front bumper, bonnet and bath
2 headlights. Re-organise crash managemant 2,600.00 5 1,500.00
components Reinstall all parts removed.
3 To respray front bumper and bonnet 2,000.00 L 4 1,100.00
3 Added labour charge -see attached 330000 g 2,700.00
4 To carry out diagnostic check SIN 192.00 5 192.00
TOTAL LABOUR CHARGES 8,772.00 3 5,972.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel . 6366 2323 Fax: 68411183

Telefax
Material List for Accident Vehicle Rean No. SME 7188 R

ri
_SIN__Parts Description S/Nett Remarks
1 FRONT BUMPER 5 1,888.00 $ 1,599.20
2 FRONT BUMPER FIXING PARTS ] 258.00
4 FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE s 191.00
5 RADIATOR GRILLE 5 1,227.00 5 981.60
§ FRONT BUMPER AIR GUIDE GRILLE - LH/RH 2 5 246.00
7 CAUTION SIGN STICKER NEC 5 1300 ¢ 9.76
8 AIRCON STICKER NEC § 700 13
@ FRONT BUMPER CARRIER $ 73300 568.00
10 FRONT BUMPER COVER 5 116.00 5 92.40
11 FRONT BUMPER FOAM FILLER PIECE 5 113.00 < 92.40
12 LOCK CARRIER BRACKET S 12500 ¢ 100.00
13 FRONT BUMPER SUPPORT - LH/ RH 2 5 52.00 s 40.64
14 HORN - LH HIGH TONE 5 37.00
15 HORN - RH LOW TONE 3 262.00
16 SPRING SHACKLE - LH/RH 2 3 52.00
17 FRONT PARKING AID SENSOR - INNER / OUTER 2 $ 462.00
18  FRONT PARKING AID SEAL RING 4 5 12.00
18 BONNET 5 2,554.00 s 2,043.00
20 BONNET ATTACHMENT PARTS $ 111.00
SUB TOTAL SPARE PARTS $ 8,748.00 § 569252




Premium Automobiles

55 Ubi Road 1, Singapore 408629
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SME 7188 R

S/N__ Parts Description SiNelt Remarks
5 5,692.52
21 BONNET LIDHINGE-LH/RH 2 5 554.00
22 BONNET IMPACT PROTECTION - CENTRE 3 2500 § 19.76
23 BONNET IMPACT PROTECTION - RH $ 2500 § 19.76
24 BONNET IMPACT PROTECTION - LH 5 2500 % 19.92
25 BONNET GAS FILLED STRUT 2 S 217.00
26 BONNET STRIKER -LH/RH 2 5 82.00
27 BONNETLID LOCK 2 5 391.00
28 BONNET BOWDEN CABLE - CENTRE $ 53.00
29 BONNET BOWDEN CABLE 5 53.00
30 BONNET RELEASE LEVER 5 12.00
31 LED HEADLIGHT - LH /RH 2 § 1417400 § 11,335.20
32 LIFT CYLINDER - LH/RH 2§ 384.00
33 RADIATOR AIR GUIDE-LH/RH 2 3 50.00
34 RADIATOR INNER DUCT - LH/RH 2 9% 22.00
35 RADIATOR UPPER AIR GUIDE s 15.00
36 AIR INTAKE AIR DUCT 5 18.00
37 AIRINTAKE AIR GUIDE 3 48.00
38 AIR INTAKE AIR FILTER 5 339.00
39 AIR INTAKE AIR MASS METRE ] 533.00
40 AIR INTAKE HOSE S B5.00
41 FRONT NO PLATE SN § 4000 § 40.00
41a  Added parts - see attached 5 B48.00 s 678.00
42 SUNDRIES 5 30000 ¥ 68.52
TOTAL SPARE PARTS $ 27,052.00 $ 17,877.68
TOTAL LABOUR CHARGES $ 8,772.00 $ 5,972.00
GRAND TOTAL $ 3582400 § 23,849.68
All charges are not inclusive of GST
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Spacial Nett



Premium Automobiles Pte Ltd

£5 Ubi Road 1, Singapors 408898

Tel [B5) 8368 2323 Fax: (BS5) 6841 1183

Supplementary Estimate 1
G-’STEln Na 'I.'IHDH‘T!-W_

|AIG Asia Pacific insurance Pte Ltd

78 Shenton Way

#07-18 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
|Tel: 6841 0055 - Fax: 6256 4315

|Estimata No. PA/CDMIRI01BNE

|Date 20-Noy-18

|Service Advisor Glory Tan

Pages 1001

Regn No SME T188 R

Model Na Audi A4 SEDAN 2,0 TFS1 BW

_ Quantity | Description o | UnitPrice | Amount |
Parts
1 Alrcon condenser 5 seBo0 § 45400 BT
2 Window slow seal chroeme trim front LHS $ 28000 § 22400 ot
§ B48.00 S 678.00
LABORS
1 To remove and renew aircond S/N 5 120000 5 1.200.00
condenser. Check electrical fans and
control unit. Pressure cooling system.
To carry out vacuum and regas.
2 To dislodge and reinstall frant lock carrrier S 210000 $ 1.500.00
and allgn to position.
Labours total § 3130000 5 2,700.00
Parts total S B4ROD | § 678.00
TOTAL § 4,148.00 5 3.378.00

For Premium Automobiles Pte Ltd

Authorised Signature



Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408699
Tel: (65) 63662323 Fax:(65) 6841 1183

Supplementary Estimate 1
GST Reg No. 19-9802271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/OD/1319/2019/N5
78 Shenton Way Date 20-Nov-15
#07-16 AIG Building Service Advisor Glory Tan
Singapore 079120 Pages 1ofl
Attn: Mr, Adrian Ling - Motor Claims Dept Regn No SME 7188 R
Tel: 6841 0055 - Fax: 6256 4315 Model No Audi A4 SEDAN 2.0 TFSI BW
Quantity Description Unit Price  Amount
Parts L
1 Aircon condenser "‘} < b\/{ 5 568.00
2 Window slow seal chrome trim front LH5 /- s 280.00
5 B4B.00D
LABORS
1 To remove and renew aircond S/N & LZDD.?/

condenser. Check electrical fans and
control unit. Pressure cooling system.
To carry out vacuum and regas.

2 To dislodge and reinstall front lock carrrier S 2}640 |Ir feeo

and align to position.

Labours total $ 3,300.00

= Parts total S 848.00
TOTAL S 4,148.00

For Premium Automaobiles Pte Ltd

Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel ' 6366 2323 Fax . 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly

For inspection of vehicle, please refer to Ms Norah Khai at
Tel6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles Pte Ltd

AIG Asia Pacific Insurance Pte Litd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 179120 Nora khaii@ premiumauto, com.sg

Body & Paint Dept
PA/OD/13192019'NH

Attn: Motor Claims Dept
Yr Ref: SME 7188 R

11-Mar-2020

Dear Sir.

RE: INSURANCE CLAIM FOR SME 7188 R - Audi A4 SEDAN 2.0 TFSI
With reference to the above-mentioned vehicle, no. SME 7188 R, claimant,
Mr. Koh Eng Hwee, please find the related document per attached.

1. A copy of the Original invoice no, 85014975 — 8§ 22,202.16
2 Acopy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

It you require any further clarification, please do not hesitate to contact me
al 6768 9911,

Regards
This is a computer-generated document. No signature is reguired.
Norah Khai

Claims Dept

Enel
AlG -SME 7188 R

Friom
Talaphone +65 -
Telatan +65
Fotelis +B5
Chur Desprt
Emall

Pae
Total Pages

Premium Automobiles Pte Lid,

Showroom

8 Leng Kee Road
Singapore 158080
Telephons (65) 6566 1111
Telefax  (G5) 6471 3733

Servica & Parts Centres
55 Ubl Rd 1

Singapore 408609
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Audl Cantre Singapore Algxandra Service Centre Ubi Service Contre Customer Service
87 Alewarcra Roac 8" Msgwanara Aoad &% Uity Finad 1 Sarvice Acpormen| BAE 233
Whairn 'ru-p:::a:m 223 mnmn::f:aum o - peioumins g
] (= T T
Mhair Twimtas 0471 J7AY Main Telsles 5475 1023 m;mmmfﬁ - i
INS TAX INVOICE
Page 1 11:38 Company Reg. No. 199902271W
GST Reg. HNo. 199802271W
AIG ASIA PACIFIC INSURANCE PTE LTD ‘ e » mmn
o GLATIE : Invoice No:  a50L487% Account: A000é T 0}
AIG BUILDING
78 SHENTON WAY Date : 10/03/2020 AIG ASIA PACIFIC INSURANCE PTE LTD
$07-1E MOTOR CLAIM DEPT
o 15120 579130 ) = AlG BOILDING
INGAPGRE 079120 079 Order ; =SMET1HED 18 SEERTON WAY
¥OT=186
Term L] SINGASURE 079120
RegnNo: swzvigss (v 39281 Regn Date: 11/10/2018 Mileage:  t4e72 WIPNo: 1281
Model: 74 s=an 2.0 TFS1 BWZADG (MAV, Chassis: WAUZZZF45IAZ19394 Engine: cvk 0&7153 Dept: u
You have been assisted by - us-Teny Foong I
Details Oy Unit Price Amount
] SUBLET M 40.00 1.00 40,00
TO SUPFLY VEHICLE WUMBER FLATE
) BC M: BBOE -1600.00 1.00 =1 800 .00
Insurance Excess/Liability
| BODYWORR M: 480.00 1.00 §80.00
TO REMOVE,CHECKE AND EEINSTALL FRONT WIEE
HAENEES FU® MERDLIGHTS, OUTSIDE TEMPERATUBRE
SENSOR, HERDLIGHT WASHER ASSY AND FRONT
PARKING AID.
s BODTWORN H: 150000 1.00 1, 500,00
TO DISMANTLE AMD RENEW FRONT BUMPER, BONMET
AND BOTH HEADLIGHTS.REORGRENISE CRASH
MANAGEMENT COMPONENTS.ZETNSTALL ALL
FARTS REMOVED
5 BODYWORE M1 1100.00 1.00 1,100,00
TO AESPRAY FRONT BUMFER AND BONN
5 BOSYWORE M: 192.00 1.00 162.00
TO CAREY OUT DIAGHNOSTIC CHECE
5 BODYWORE M3 1200. 00 1.00 1,200.00
TO REMOVE AND REWEW ATRCON CONDENSER.
CHECK BLECTRICAL FAME AMD CONTROL UNIT.
PRECSURISE COOLING SYSTEM.TO CARRY OUT
VACUUM AMD REGAS
® ABKOBOTOESD GRU [SF)COVER Leas 0204 1.00 1555, 00 1,599,20
x AEWOBOTERS GBS GRILLE{LAST) Laas D20% 1.00 17E.0O 142.40
X ABWOBS3ES1A IFZ (A} ISHIGRILLE B/11/1 Lass 02048 1.00 1327.00 GEl.€0
x ABEQOGIOS20A STICEER Lesa D20% 1.00 12.20 8.TE
® ABNND10515A STICESR Lass 020% 1.00 £.40 5,12
x ABWOBOTII3 BRACEET Lass 020W% L.D0D 732.50 586.00
X ABNOEDTOEL COVER | BHARE) Lass 030% 1.00 LL5.50 2. 40
X ABWOBDTES0A FOAM INSER(BHARE) Les=s 0Z0W% L.00 113.00 B0.40
X ABWOBDI77L BRACKET (BHARE) AF Lass 0204 1.00 125.00 100.00
® ARWOBRDTI33 SUPPCRT AP Leas D20% 1.00 25.40 20.32
X ABWDBDTING SUPPORT AP L=as 0208 1.00 25.40 20.32




Premium Automobiles Pte Ltd

Audi Centre Singapore
1B Msasrcrs Road
Smgapore 15W38

Main Tesephone 8836 2223
Main Twsolas 8471 3733

Page 2 11:

Alexandra Service Contre Ubi Service Cantre Customar Service

81 Awsmarurrs Aosa 55 Ubi Foes 1 Servce Appo et
Hrgupore THE5IA Singapors 408660 Id-nour Breskdoes Gervice
Man Tewphons G368 2223 Main Taimphors B384 7323 Emil

38

M Teimtam G841 T1ED

INS TAX INVOICE

Campany Req.
GET Reg. No. 185902271W

No.

0 30y
SAT8 1233

cuslomer carsflipremiumacin com &g

199902271W

AIG ASIA PACIFIC INSURANCE PTE LTD ; v URERY LA . anis o F
- 0145675 Account: a0 7 @)
S CLATH LY Invoice No:  #50 ccount: adoos |
AIG BULLDING . ) .
76 SHENTON WAY Dare 10/03/2020 AIG ASIA PACIFIC INBURANCE FTE LTO
$0T=36 MOTOR CLATM DEPT
SINGAPGRE (079120 079120 aME? ALY BULITDING
= Order : SME71B8F 78 SHENTON WAY
WOT-1€
Term SINGAPORE 079120
Regn No: swav188z 30281 Regn Date: 11/10/2018 Mileage: 14672 WIP No.: 18281
Model: a4 3z0an 2.0 TFSI Sw2anc (HAY, Chassis: WAUZ2ZriSIA219384 Engine: cuk 0&7183 Dept: ©
You have been assisted by == Un-tony Foong 13
Details Oty Unit Price Amount
X AN 91083801 FOB-RIVET Less 0204 4.0 0.70 2.24
® ABWOBZ3I025A HOOD Less 020% 1.00 2554.00 2,083.20
x ABWOB23124 FROTECTION Less Q204 1.00 24.70 149.76
X ABWOB2312¢6 PROTECTION Less 020% 1.00 24.70 19.76
X ABWOB2312% 5X) PROTECTION Leas (204 1,00 24,90 19,82
i AEWOBZISZSE BOWD CABLE AP Lezs 0204 1.00 2.10 §1.68
% ABWDS417T3R () (SE)HERDLIGHT 8/1 Less 0204 1,00 108700 5, 683,60
# ABROSEITT4A HEADLIGHT AP Lazs 0208 1.00 T087.00 5, 669,60
¥ ABWOIZ1ETIA AIR DUCT AP Less 0204 1.00 10.40 8,32
X ABWC12IET4A AIR DOCT AP Less G204 1.00 10.40 8.32
X ABWOBLE4213 COMUENSER AP Less 0200 1.00 567.50 454,00
X ATHDB20826 SZAL RING AP Less 0204 1.00 2.50 2.00
b REEDZE0TADA WASHER AP Less 0204 1.00 3,60 2,68
¥ A3DGREQTARC WASHER AP Less 020% 1.00 §.00 3.20
X AN 91071702 [A] [SKIBOLT 20/11/1% teas 0204 1.00 2.10 1.68
¥ ABWDSE1ZE3E 222 WINDOW SLO AF tess 020% 1.00 280.00 224,00
FParts 17,837.E8 Sub-Total 20,745, 68
Labour .00
Sublet §,512.00 i N 5
Manus 0.00 /“ ".I T4 GST L.452.48
Lobricant 0.qQ0 ' |
ok ; 1}‘4;3 Grand Taotal €529 18

Received by

For & on behalf of
Premium Automobiles e Lid




Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pre Ltd Norah Khn
78 Shenton Way 6768 9828
#07-16 AlG Building 6841 1183
Singapore 079120

Motor Claims Dept Body Repair
Yr Ref: SME 7188 R

PA/OD/1319/2019/TG
26 November 2019

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model 2 Audi A4 SEDAN 2.0 TFSIS W

Vehicle Chassis No. WAUZZZF45IA2193594

-

Vehicle Regn No.  : SME 7188 R

Vehicle Mileage 5 14672 KM

Vehicle Owner s Mr. Koh Eng Hwee (Xu YongHui)

Certificate No : 1800121522

Own Damage Excess $ 1712.00 (Inclusive GST)

Accident Date s 05/11/2019

Place : Opposite Kopitiam Square Along 10 Sengkang Square
Repair Cost : $ 37 307 | 6

WIP No, : 18251

Repairer's Name - Premium Automobiles Pre Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer’s charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

H-‘y"/
Owner / Insured Signatare {

Time L'.IB-'I 3"4 Qs
Darte : 26w !NH

DISCHARGE VOUCHER - AIG -SMETIRE R

from

Telephone +85-
Telefax +85-
Maobile +65-
Our department
Your Claim Ref
Dur Ref

Date

total pages

Premium Automobiles Pte Lid
Showroom

B Leng Kee Road

Singapore 158080
Tejephone (65) G566 1111
Telefax  (85) 8471 3733

Service & Parts Centres
55 Ubl Road 1

Singapore 408689
Telephone (65) 6366 2322
Teletax  [65) 6841 1183



22020 Mearimen e-Cla

...CLAIM SUBFOLDER...(Pending

ims

for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Natifiad Est Submitied Adj Aswigned | Ad] Rt Ad) Submiited s Auibh e Statu
us.ﬂw e E;hzi:v 2019 £512,349.68 5%22 349.68 Pending for Survey Report
Main 14:04 E_;jl,t T I Edit Estlimates I View Hpt I Cancel Case

Referance Clalm Detalls

CLAIM SUBFOLDER DETAILS

|[Created by insurer]

Insured: KOH ENG HWEE (XU YONGHUI),

ID: S7B05301A, Tel: 46597465028, Emall: TRONTHINKE] @ HOTMAIL.COM

Vehicle Reg. | gME718B8R | Date of toss:

05/11/2019 12:00 - :59
[12 Months and 25 Days From LTA Reg Date (Man Yr)]

]Pnllw.‘tn-utr

Claim Type. | Note Mo.:

No.:
oD / 173230288456

1800121522 (Comprehanaive)

|Excess;

5%1,600.00

Repairar: Premium Automobiles Pte Ltd (UBI) 55 Ubl Road 1, 408699 Ubi - Tel: 67689828/9827/9911

Handling

Treurers AIG Asia Pacific Insurance Pte, Ltd, ($G) - Tel: £5-419-3000 ... [Handied by Chan, Yoke Shi] yokeshl.chan@aig.com

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 ... [Handles oy ADRIAN LING| ... [Final Rpt due 15/11/2019]

Driver/Custo

dian: KOH ENG HWEE (XU YONGHUI) (41 / Male) , NRIC: STBO5301A, Tel! +6597465028 Emall: TRONTHINK 1 @HOTMAIL.COM

ASSOCIATED MAIL RECEIVED

view All | Compose Case Mail |

AIG_SG (18/02/2020): Alert - Ad] Mandate Approved [$$22349.68) - SME7188R - Claim Handler: Chan, Yoke...
AIG_SG (21/11/2019): Alert - Ad] Mandate Maintained - SME7188R - Claim Handler: Chan, Yoke Shi

AIG_SG (08/11/2019): Alert - Ad| Mandate Approved [S$17048.00) - SME7188R - Claim Handler: Chan, Yoke...
AlG_SG (07/11/2019): SME7188R / OD / 05/11/2018 / Coverage & Excess update

Due Date
No results,

Priarity Task Group Subject Handler Assigned By Complatad On Craated On

Type

V‘lew!lll E‘Irﬂl—TﬂhI Cl'llt-HIllTHtI m&|

Doana?

hitps-ll'singapore matiman comiclaima/indax cfm Musabox=MTRadjuster&fuseaction=dsp_cimhesderAcasaid=B842008axtid=3222148CFID=6855.
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hitps-/'singapore. menmen. comiclaims/index cim Mfusebox=MTRadjusterfluseaction=dsp_cimheaderfcaseid=BB42008exlid=3222144CFID=6855... 212
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Claim Documents

*SME7188R (17323028845G)
oD
Nov 5 2019 12:45PM
[KOH ENG HWEE (XU YONGHUT)]
Premium Automobiles Pte Ltd

Upiosd Documents | Upioad Protes | Compose New Latter | Upioad video | Upioaa Augic |

Assessment Reports

Mo | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |06/11/19 16:15 | Adjuster Immediate Advice Load HTM

2 12171119 12:42 | Adjuster Immediate Advice Load HTM
Photos/Images 3 par page T &
Ho  |Relabel/Reordar | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |06/11/19 14:07  |General View ©Q | Looaws | @
2 |06/11/19 14:07 | General View O | Loadiec | @
3 |06/11/19 14:07 | General View © | wuaws | @
4  |06/11/19 14:07 General View © | L | @
5  |D6/11/19 14:07 General View QO  Lodic | &
6 |06/11/19 14:07  |General View © | Losaes | @
7 |06/11/15 14:07 | General View © | wedws | @
8 |06/11/18 14:07 | General View ©  icadws | @
9 |D6/11/18 14:07  |Genaral View © | wadiws | &
10 |06/11/19 14:07 | Genersl View O | wews | @
11 |06/11/19 14:07 | General View Q  tadwes | @B
12 |06/11/19 14:07 | General View QO | waaws | &
13 |06/11/19 18:07 | Genaral View Q| edwrc | B
14 |06/11/19 18:07 | General View © | Lasdies | B
15 |D6/11/19 14:07 General View O | loadirc | @
16 |06/11/18 14107 | General View © | e | @
17 |06/11/19 14:07 | General View Q| e | @
18 |06/11/19 14:07  |General View © | csaws | @
19 |06/11/18 14:07 | General View © | Ladws | @
20 |06/11/19 14:07  |General View Q| aawc @
21 |oE/11/19 14:07 General View O | loadies | &
22 |06/11/19 14:07 General View ©Q | Lears | &
23 |06/11/19 14:07 | General View © | s | @
24 |06/11/19 14:07 | General View © | Lodwsc | @
25 |06/11/19 14:07 General View © | tcadwc | @
26 (2111119 12:27 Relnspection Photo QO | losdirc | &
27 |21/11/18 12:27  |Relnspection Photo © | Losds | &
28 |21/11/1% 12:27  |Relnspection Photo O | Loadrwe | @
29 |21/11/1912:27 | Reinspection Photo © | wadws | @
30 |21711/18 12:27 Relnspection Pholo QO | losdirs | @&
31 21711719 12:27  |Reinspection Photo © | tooawc | @
32 |21/11/19 12:27 Relnspection Photo O | Ladirs | @
33 |21/11/1912:27 | Reinspection Photo © | cadwc | B
34 |21/11/1912:27  |Relnspection Photo O sadic | @
35 |21/11/1912:27  |Reinspection Photo © | oaciec | W
36 |21/11/1912:27  |Relnspection Photo O | lodipc | W
37 |21/11/1912:27 | Reinspection Photo © | oagire | @

hitps:/fsingapore. menman, com/claimalindex. cfm Husebox=MTRdocAfuseaction=dsp_docviewAdomainid=14corole=4&objid=Ba42908axtid=3222. ..

13
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|Assessment Reports |tperpage v || @
Mo | Finalired On LKK Auto Consullants Ple Lid (HQ) Thumbnail | Print
38 |21/11/1912:27 Reinspection Photo © | Lsdwc | &
39 |21/11/19 12:27 Reinspection Photo © iadws | @
40 |21/11/1912:27 | Reinspection Photo O | Leewe | @
a1 |21/11/19 12:27 Reinspection Photo © | Lsdws | &
42 |21/11/19 12:27 Reinspection Pholo © | osdwc | @
43 |21/11/1912:27 | Reinspection Photo © | wadws | @
a4 |21/11/19 12:27 Relnspection Photo € | loadws | &
45 |21/11/19 12:27 Reinspection Photo O  weawrs | @
46 |21/11/19 12:27 Reinspection Photo O | loadiec | &
47 |22/01/2009:46  |Reinspection Photo Q| esic | B
48 |22/0172009:46 | Reinspection Photo D | loedws | &
49 |22/01/2009:46  |Reinspection Photo © | losdirs | &
|50 |22/01/20 09:46  |Reinspection Photo © | adws | &
{51 |22/01/20 09:46 | Reinspection Photo © | Laws | @
52 |22/01/20 09:46 Reinspection Phota ©  leadps | @
53 |22/01/20 09:46 | Relnspection Photo ©Q  ladic | @
54 |22/01/20 09:46 Reinspection Phota QO | osdwc | &
55 |22/01/20 09:46 | Relnspection Photo ©  lsawc | B
56 |22/01/20 09:46 Reinspection Photo © iaiws | @
57 |22/01/20 09:46 Reinspection Photo QO tacws | @
58 |22/01/20 09:46 Reinspection Photo O wuws | &
59 | 22/01/20 09:46 | Reinspection Photo Q| woaws | &
60 |22/01/20 09:46 Reinspection Photo @ | ssis | &
61 |22/01/20 09:46 | Reinspection Photo ©  ecwc | @
62 |22/01/20 09:46 Reingpection Photo €© | wesws | &
63 |22/01/20 09:46 Reinspection Photo O | loasirc | &
64 |22/01/20 09:46 Reinspection Photo © | oadips | &
E5 |22/01/2009:46 | Relnspection Photo QO | loadpc | @&
66 |22/01/2009:46 | Reinspection Photo QO | Lears | B
67 |22/01/20 09:46  |Relnspection Photo © | loadwc | &
68 |22/01/2009:46 | Reinspection Photo © | loadirc | &
69 |23/01/20 09:45 Reinspection Photo | loadipes | B
70 |22/01/2009:46 | Reinspection Photo O Ladis | &
71 | 22/01/20 09:46 | Relnspection Photo O | lsdies | W
72 |22/01/20 09:46 Reinspection Photo ©  lcadws | @
73 |22/01/20 09:45 Reinspection Photo © | Loadiec | @&
74 | 22/01/20 09:46 Reinspection Photo QO  Loadic | &
75 |22/01/20 09:46 Reinspection Photo QO  adwc | @
76 |22/01/20 09:46 Reinspection Photo ©  adwc | @
77 |22/01/20 09:46 Reinspection Photo © | waws | @
Documentation [Lparpage v @
HNo |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
I |DG6/11/19 14:19 | Singapore Accident Statement Load POF

2 |D6/11/19 14:19 | Certificate of Insurance Load POF

1 |06/11/18 14:15 | Insured's Driving License Load POF

4 |0B/11/18 14:20 | INTERVIEW FORM AND UNDERTAKING Load POF

5 |o6/11/19 14:20 MARK ESTIMATE Load POF

6 |21/11/19 12:37 | SUPPLEMENTARY Load POF

7 |23/01/20 17:06 | FINAL MARKING Load POF

8 [12/03/30 15:59 Supplementary Load POF

5 |12/03/20 15:5%3 | WORKSHOP INVOICE Load POF

10 |12/03/20 15:59 DISCHARGE VOUCHER Load POF

hitps ffsmgapore manman. comiclaimaindex cfm Plusabor=MTRdoc&fuseaction=dsp_docviewldomainid=1&corcle=48ob|id=8842008mmd=3222.. 23

Linked Accident Report Documents




nazo20 Mariman a-Claims

View | View in Browser ¥

Assessment Reports tperpage v | @
No | Finalized On Pramium Automobiies Pte Ltd (URT) Thumbnail | Frint
1 |06/13/19 19:27 Accident Statement Load HTM

2 |06/13/19 19:28 | Accident Statement Load HTM

3 |06/13/19 19:30 | Accident Statement Load HTM

4 (06/12/19 19:31 | Accident Statement Load HTM
Photos/ Images Sperpege V| @
No | Finalized On Premium Automobiles Pte Ltd [(UBI) Thumbnail | Print
1 |0S/11/19 15:28 Accident Photo © | wedis | &
2 |os/11/19 15:28 Accident Photo © | losas | &
3 |05/11/19 15:28 | Accident Photo QO  oscws | B
4 |05/11/1915:28 | Accident Photo © | iosdwc | &
5 |05/11/19 15:28 | Accident Phato © s | B
& |05/11/1915:28 | Accident Photo O | loadwc | &
7 |05/11/1915:28 | Accident Photo Q| cadwc | @
& |05/11/1915:28  |Accident Photo QO | loadwc | &
9 |05/11/1915:28 | Accident Photo ©Q | adc | &
10 [05/11/19 15:28 Accidant Phote O | oadies | ¥
11 |05/11/19 15:268  |Accident Photo Q| adivc | @
12 |05/11/19 15:28  |Accident Photo QO | advc | @
13 |05/11/19 15:28 | Accident Photo © | Lsdirc | @
14 |05/11/19 15:28  |Accident Photo © | adire | @
15 |05/11/19 15:28 | Aceident Photo ©Q | e | @
16 |05/11/19 15:28  |Accident Photo © | oadc | @
Documentation [1perpage v @
No | Finalized On Pramium Automoblles Pte Ltd (UB1) Thumbnail | Print
1 |05/11/1915:42 | Sketch Plan O | s | @
2 |05/11/19 15:42 | Sketch Plan #2 © | weairc | ¥ |

Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | prine

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: Handling Insurer
Niotn | Remarks are privets unless you show it bo other porties

https-/singapare menmen. comiclaims/index cfmTfusebox=MTRdocAfuseaction=dsp_docviewddomainid=1Acorole=48objid=8842008extd=3222... 33
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Adjuster Repaort

LKK Auto Consultants Pte Ltd iceregmo1sseoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Lid. Our File No:  CCI/AIG12019602/AVFIN2
AlG Bullding, 78 Shenton Way #08-16
Singapore 079120 Date: 12/03/2020
REFERENCE
Insured/Claimant: KOH ENG HWEE (XU YONGHUI) Policy No: 1800121522
Date of Loss: 051172019 Mature of Claim: 0D Claim No: 173230288456
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMET1BBR
Make & Modal: AUDI A4, 2.0 MU TFSI (BE) (A) Engine No: CVKDE7193
Req. Date: 11/10/2018 (Man, Year: 2018) Chassis No: WALUZZZF45)A219394
Colour: White Odomeater 14403 km
Engine Capacity: 1884 cc
Marketl Value/New Car Price:  5%$135,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genaral Condition: Steering (Serviceabla). Yes Foolbrake (Serviceabls); Yes
Handbrake (Serviceabla): Yes Engine Modification: Pre-accident Condition:
CONDITION OF TYRES
Fromt Tyre Size: 205/60R16 Rear Tyre Size: 205/60R16
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pirelll & mm Rear Right Side: Pirelll 68 mm
The above values represent this remaining fyre treads depth
\COST OF CLAIMS Repairer's Adjuster’s Difference Diff %)
Pars 26,882.00 17.677.68 §.004.32 33.50
Miscellaneous ltems 0.00 0.00 0.00
Labour B.772.00 4472.00 4,300.00 4802
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Caleulated Gross Total (S§) 35,654.00 22,349,868 13,304.32 3ar.az
- Excess (S§) 1,600.00 1.600.00 0.00 0.00
(S%) 34,054.00 20,749.68 13,304.32 3as.or
+ GST 7.00/7.00% (S$) 2,383.78 145248 931.30 39,07
Nett Amount (S§) 16,437.T8 22,202.16 14,235.62 39.07
INSPECTION
Date of Assignment: 06/11/2018
Premium Automabiles Pte Ltd (UBI)
Date Inspected: 06/11/2019  Inspected Al 55 Ubi Road 1
Singapors 408699
Estimated Penod of Repair: 5.0 days
Adjuster: ADRIAN LING Manager: VERON CHEN

NOTE: Thiz regart represents our findings &f thw time and place of inspection stated herein, Such inspection has been carried aul o e best of our knowledge and
ability but any cther Nabilty under any other sircumstances & heraby expressly axciided

https://singapore merimen.com/claimafindex cfm?usebox=MTRadjuster&fuseaction=gen_printrptécase|d=8842008extid=1222144CFID=685565. . 113
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Adjuster Report

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Deformed 1,899.00 F5 "1.580.20FS
2 1 *FRONT BUMPER FIXING PARTS Not Necessary 258.00FS *-F§
3 1 *FRONT BUMPER GRILLE-CENTRE Cracked 178.00FS *14240FS
4 1 *FRONT BUMPER CLOSING ELEMENT-LOWER CENTRE Not Necessary 191.00FS *-FS
5 1 *RADIATOR GRILLE Cracked 1,227 00FS  *981.60FS
B 2 *FRONT BUMPER AIR GUIDE GRILLE-LH/RH Mot Necessary 246.00F5 *-FS
7 1 *CAUTION SIGN STICKER MNecessary 13.00FS *8.76FS
B 1 *AIRCON STICKER Necessary 7.00FS *5.12FS
9 1 *FRONT BUMPER CARRIER Bant TA3.00FS *586.00 FS
10 1 *FRONT BUMPER COVER Cracked 116.00FS *02 40FS
"M *FRONT BUMPER FOAM FILLER PIECE Deformed 113.00FS "9240FS
12 1 *LOCK CARRIER BRACKET Cracked 125.00FS *100,00FS
13 2 *FRONT BUMPER SUPPORT-LH/IRH Damaged 52.00FS *40.64 FS
14 1 *HORN-LH HIGH TONE Mot Necessary 37.00FS *-FS
15 1 *HORN-RH LOW TONE Not Necessary 262.00FS FS
16 2 *SPRING SHACKLE-LH/RH Mot Necessary 52.00FS *FS
17 2 *FRONT PARKING AID SENSOR-INNER/OUTER Mot Mecessary 462.00FS *-Fs
18 4 *FRONT PARKING AID SEAL RING Not Necessary 12.00FS -FS
1| 1 *BONNET Deanted 2554 00FS “2043.00F5
20 2 *BONNET LID HINGE-LH/RH Mot Necessary 554.00F5 *-FS
21 1 *BONNET IMPACT PROTECTION-CENTRE Necessary 25.00Fs "18.76FS
22 1 *BONNET IMPACT PROTECTION-RH Nacessary 25.00F3 "18.76FS
23 1 *BONNET IMPACT PROTECTION-LH Necessary 25.00Fs *19.92FS
24 2 *BONNET GAS FILLED STRUT Not Necessary 217.00FS *-FS
25 2 *BONNET STRIKER-LH/RH Not Necessary 92.00FS -F5
26 2 *BONNET LID LOCK Not Necessary 391.00FS *-FS
2r 1 *"BONNET BOWDEN CABLE-CENTRE Mot Necessary 53.00FS *-F5
28 1 *BONNET BOWDEN CABLE Mot Necassary 53.00F5 *-FS§
28 1 *BONNET RELEASE LEVER Not Necessary 12.00FS *-FS
a0 2 *LED HEADLIGHT-LH/RH W/s Cul/O/s Cracked 14 174.00FS *11,330.20FS
N 2 *LIFT CYLINDER-LH/RH Not Necessary 384.00FS *-FS
32 2 *RADIATOR AIR GUIDE-LH/RH Not Necessary 50.00FS *-FS
33 2 *RADIATOR INNER DUCT-LH/RH Not Necessary 2200FS *-F3
34 1 *RADIATOR UPPER AIR GUIDE Not Necessary 15.00FS *FS
as 1 *AIR INTAKE AIR DUCT Mot Necessary 10.00FS ~FS
3% 1 "AIR INTAKE AIR GUIDE Not Necessary 48.00FS "-FS
a7 1 *AIR INTAKE AIR FILTER Not Necessary 339.00Fs *F5
38 1 “AlIR INTAKE AIR MASS METRE Naot Necessary 533.00F5 *-FS
ag 1 *AIR INTAKE HOSE Mot Necessary 85.00FS *-FS
40 1 *FRONT NO PLATE Dented 40.00F5 *40.00F3
41 1 *SUNDRIES MNacessary 300.00FS *68.52FS
42 1 *AIRCON CONDENSER Benl 454 00FS  “454,00FS
43 1 *WINDOW SLOW SEAL CHROME TRIM FRONT LHS Cut 224.00FS  *22400FS
44 1 *BONNET ATTACHMENT PARTS MNat Mecessary 111.00FS *-FS
F=Franchise part. S=Spcheft

Total Parts (55) 26,882.00 17.877.68

Report was unsubmitied during this print-oul.

hitps:{/singapore. merimen.com/claims/index. cfmPusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=6842058axtid=322214ACFID=685565 213



3IN272020 Adjuster Repor
Recommended Miscellaneous ltems

There are no new miscellanecus Mems selected.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND RENEW AIRCOND CONDENSER.CHECK MNew 1,200.00 1.200.00
ELECTRICAL FANS AND CONTROL UNIT.PRESSURE COOLING
SYSTEM.TO CARRY OUT VACUUM AND REGAS

2 TO DISLODGE AND REINSTALL FRONT LOCK CARRIER AND ALIGN Mew 2,100.00 -
TO POSITION _

3 TO REMOVE,CHECK AND REINSTALL FRONT WIRE HARNESS FOR MNew 480.00 480.00
HEADLIGHTS,OUTSIDE TEMPERATURE SENSOR HEADLIGHT
WASHER ASSY AND FRONT PARKING AID

4 TO DISMANTLE AND RENEW FRONT BUMPER,BONNET AND BOTH Mew 2.800.00 1,600.00
HEADLIGHTS.RE-ORGANISE CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED

5 TO RESPRAY FRONT BUMPER AND BONNET Neaw 2.000.00 1.100.00

6 TO CARRY OUT DIAGNOSTIC CHECK MNaw 192.00 182.00

Grass Labour Cost (S%) B,772.00 4 4T72.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

nips:isingapore menman comiclaims/findex cfmHusabox=MTRadjuster&fuseaction=gen_pnrnirpiicaseid=8842808extid=3222144CFID=685565 .. 13



