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51 UBI AVE [, #01-25 PAYA URI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (063) 62563561 FAX : (065) 62564315

Your Ref: D19006832MFSH Date: 13 November 2019

Our Ref: CS/FCI19019547/T1tD3

The Motor Claims Department
MS First Capital Insurance Lid

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. _SLX 411D .

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 12/11/2019 at the premises of M/s COMFORTDELGRO ENGINEERING. and have
the following to report:-

Workshop Estimate Amount :8§  2.506.80
Revised Estimate Amount 5% 773.50
“Check™ Items Amount : 5% 441.65
Market Value : 58 - ;
LTA Reimbursement Value : S% = A
Nett Value : 5% -

Description of Damage:

The vehicle sustained damages
at the rear portion.

Yours faithfully

Taufikh
Automotive Assessor



i H M35 First Capital Insurance Limited to®eg te. 1950001060 C57 Reg ko M2 00016760
MS . FIrStca pltal B Ralfies Quay #21-00 Singapore D4B580

Tek (B5] 6222 2311 Fax (E5] 6222 3547

Chabems & Moter Usdenweiting Depe: 36 Robingan Road #16-01 City House Singapore 0BBBTT
Tek (R5) 6507 3848 Fax (B5) 6507 3649
WI.'HI'.I"M'I'Il'!-I!L‘apI'III.L‘HI'L'!.l

MOTOR SURVEY ASSIGNMENT
Date 29-10-2019 Our Ref No. D19008832MFSH
Accident Date 25-10-2019 Claim Type. Third Party
Insured Vehicle SHCO163C Third Party Vehicle. SLX411D
Survey Location 45 PANDAN ROAD
Contact Person. WONG CHEE WEI
Contact No. 68676919/ 0 Fax No. 0
Survey Type WITHOUT PREJUDICE: WE ADMIT LIABILITY QUANTUM TO BE AGREED:
AP LKK AUTO CONSULTANTS PTE LTD
Surveyor
Contact Person MA Fax No. 68416315
Contact Number. NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

COMFORTDELGRO
Cc : Workshop ENGINEERING PTE LTD Attention. NIL
Cc : TP Solicitor MA TP Solicitor Fax No. MA
Officer Incharge MERINA CHIA SAN SAN
IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.
This is a computer generated letter, no signature required.




Shiau Chan (LKKAuto) = - -

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 13 November 2019 11:44 AM

To: ‘CWS Motor Claims'; assignments

Cc: ‘Merina Chia’; SUR

Subject: RE: SURVEY ASSESSMENT - D19006832MFSH/1
Attachments: CSFCI19019547T1td3.pdf

Dear Merina,

Enclosed herewith preliminary advice of 5LX 411D.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEKK Auto Consultants Pte Ltd

Phone; 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408931)

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Tuesday, 5 November 2019 11:37 AM

To: 'CWS Motor Claims' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@lkkauto.com>
Ce: 'Merina Chia' <MerinaChia@msfirstcapital.com.sg>; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D19006832MFSH/1

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed that vehicle is not in the workshop, repairer will arrange.

Best Regards

G.NIVITHA

LEKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: CWS Motor Claims [mailto:cwsmotorclaims@msfirstcapital.com.sg]

Sent: Tuesday, 5 November 2019 8:24 AM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>; Merina Chia <MerinaChia@msfirstcapital.com.sg>
Subject: PRI: SURVEY ASSESSMENT - D19006832MFSH/1

Dear Sir/Mdm,



Denise Tax (LKKAuto)

From: CDGE Pandan Private Cars Crash Repair Counter <pandan_cr@sparkcarcare.comz>
Sent: Friday, 15 November 2019 10:55 AM

To: Taufikh (LKKAuto)

Subject: Re: SLX411D - Finalization Cost Of Repair

Hi Taufirkh ,

Ok Noted ,COR $773.50 2 Day Repair confirmed .

Thank you.

Wong Chee Wei

Pandan Crash Repair
ComfortDelgro Engineering Pte. Ltd.
DID 68676919

- g s S S

Before Printing

From: Taufikh (LKKAuto) <Taufikh@lkkauto.com=

Sent: Friday, 15 November 2019 10:47 AM

To: CDGE Pandan Private Cars Crash Repair Counter <pandan_cr@sparkcarcare.com>
Cc: Denise Tay (LKKAuto) <denisetay@lkkauto.com>

Subject: RE: SLX411D - Finalization Cost Of Repair

Hi Wong,
COR §773.50, 2 days.

Regards
Taufikh
Lkk Auto

From: CDGE Pandan Private Cars Crash Repair Counter [mailto:pandan_cr@sparkcarcare.com]
Sent: Friday, 15 November 2019 10:24 AM

To: Taufikh (taufikh@lkkauto.com)

Subject: S5L¥411D - Finalization Cost Of Repair

Hi Taufikh,

With refer to attach our finalization form for you advice and confirm.
and attach before paint and after repair photo.

Thank you.

Wong Chee Wei

Pandan Crash Repair
ComfortDelgro Engineering Pte. Ltd.
DID 68676919




COMFORIDELGRO
ENGINEERING
45 Pandan Road S (609286)

ACCIDENT REPAIR ESTIMATES

Our Ref:
Type of Claim 4 D Own Damage Wahicle MNa. : SLX411D
IEI 3rd Party Make & Model : TOYOTA ! VIOS15E
[[] windscreen Year of Manufacture 2019
Chassis No. i MRZBZ3IF3401163388
Ins Company ; NTUC INCOME Engina No. : 2ZNR5316493
Excess : Policy No.
Date of Accident 2510720189 Time of Accident g 17.10 PM
Suggested Days of Repair In-house Vehicle Assessor
Repair Estimates Mame : Wong Chee Wei
Signature
Parts (a) Cost Price ltems £1,062.40

Contact No ; _ﬁaﬁ?ﬁmﬁ
Less 25 % $(265.60) | e s

{B)} Nett Price ltems

Less %

{c) Special Nett ltems $200.00
Total Parts Cost (Appendix A) $996.80

Labour (Appendix B) £1.510.00
Total Repair Cost $2,506.80
The above total will be subjected to 7% G.5.T, _
/ Yy
Mame of Surveyor : Tftqu*"ﬂ““‘ 1 rjf"{ (S )
Company : \ LICIA -
Survey conducted an 2 1z ln 1A at
] |
Remarks By Surveyor
(a) The repair of this vehicle is authorized / is not authorized until further notice,
(b) Recommended Days of Repair < 2 day(s) rrw"’ 'u\ F ‘WT_
(c) Resurvey 4 ijf Mot Required -}G (&}wﬂ hﬁ.* M
{d) Excess 5 i .
i - il
{e) Signature of surveyor : }"Hi} Date: 12 { il J'r A
y i .

WCODENT REPAIA E2 Tida TESF



COMFORTDELGRO ENGIMNEERING PTE LTD
45 Pandna Road S (609286)
Tel: 68676919 Fax: 62626950

Appendix A

Spare Parts
Vehicle No, SLX411D Submit By Wong Chee Wei
Make & Model : TOYOTA VIOS 1.5E Year Manufacture : 2018
Chassis No. MRZB23F3401163386 Engine No. 2NR5316493
TP
S/Order
SiNo. Part Description O | wae |imies | wrin. | brioe | e
1 |REAR BUMPER 1 $380.00 £ ft? -
2 |[CLIP REAR BUMPER 10 [§28.00 s
3 |R'REAR SIDE RETAINER 1 [£156.00 S
4 |L'REAR SIDE RETAINER 1 !$1 56.00 ﬂ II
5 |R/REAR UPPER BRACKET 1 ISBS.ED bas Z
6 |L'REAR UPPER BRACKET 1 ISSE.E-G TT \ ﬁﬁ
7 |R'REAR REFLECTOR 1 k'l 30.60 X T 1
8 IL-'REAR REFLECTOR 1 5130.60 ? 1\
9 |REVERSE SENSOR SET 1 $200.00 7 ,}
10 >
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30

Note: If any of the quofed parts are recommended fo be repaired, then an additional labour charge

will be charged accordingly under supplemeniary.




COMFORTDELGRO ENGINEERING PTE LTD

45 Pandan Road S (609386)
Tel: 68676919 Fax: 62626950,68676903

Labour
Vehicle No. - SLX411D Submit By : : Won
Make & Model : TOYOTA Year of Manufacture :
ksiNo Labour Description Esimated
Price
1 TO REMOVE & REPLACE, STRIAGHTEN, RE ALIGN : REAR $800.00 i I
IBUMPER, DAMAGEDAFF!?\ECTED AREA. : ~LL
TO PUTTY, SPRAY PAINT: REAR BUMPER, DAMAGED oy
2 AFFAECTED AREA. $600.00 | Zcv
3 [TO RE INSTALL NEW REVERSE SENSOR s80.00 |%°
4 [TO CHECK WIRING $30.00 |50




COMFORIDELGRO

ENGINEERING
45 Pandan Road S (609286)
ACCI REP TIMATE
Our Ref:
TypeofClaim  : [] Own Damage Vehicle No. : SLX411D
El 3rd Parly Make & Model : TOYOTA /] VIOS 15E
[[] windscreen Year of Manufacture = 2019
Chassis Mo. :  MR2B23F3401163388
Ins Company : NTUC INCOME Engine No. ;. 2MR5316493
Excess 2 Policy Mo. :
Date of Accident 251012019 Time of Accident . 17.10 PM
Suggested Days of Repair In-house Vehicle Assassor
Repair Estimates Mame :  Wong Chee Wei
\ Signature
Parts (a) Cost Price ltems $1,082.40
Contact No :  G867G919

Less 25 T $(265.60)

(b} Mett Price [tams

Less %%
(c) Special Nett ltems $200.00
Total Parts Cost (Appendix A)  $996.80
Labour (Appendix B) $1,510.00
Total Repair Cost §2,506.80

The above folal will be subjecfed to 7% G.5.T.

Name of Surveyar - T@#ﬁr‘- ﬂ.')!,\{ﬁ{‘-':;\{(']

Company : UVOIA -
Survey conducted on : 17 1 lﬁ at
t !
Bemarks By Survayor
{a} The repair of this vehicle is authorized / is not authorized until further notice.
{b) Recommended Days of Repair : _ gz~ % z, day(s) FMJ" b F M—T 5
(c) Resurvey : Rwdr Mot Required r}l fZgl} WA T Eﬁ"'\k
(d) Excess 5 r

“H} . Date: [ [“. f,f 1.

(&) Signature of surveyor

i

WLDDENT REPAR ESTRATESFY
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45 Pandna Road S (609288)
Tel: 68676019 Fax: 62626950

o

I T A

Spare Parts
Vehicle No. SLX411D Submit By : Wong Chee Wei
Make & Modal : TOYOTA VIDS15E Year Manufacture 2018
Chassis No. MR2B23F 3401163388 Engine No. 2NR5316493
TP
S/Order :
SiNo. Part Description iAoy
1 |REAR BUMPER 1 £390.00 Af —~
2 |CLIF REAR BUMPER 10 528,00 Al
3 |R/REAR SIDE RETAINER 1 |gemeT0 #
4 |L/REAR SIDE RETAINER 1 o i
5 |R/REAR UPPER BRACKET 1 |s3s-60- %
8 |L/REAR UPPER BRACKET 1 _fsarsl !
7 |R/REAR REFLECTOR 1 5398-00 A
8 |LREAR REFLECTOR 1 pmemT T
9 |REVERSE SENSOR SET 1 _ |s2c00e 7
_10
i )
12
13
14
15
16
17
18
19
20
21
22
23
24
25
2% ]
27 |
28
29
30

Note: if any of the quoted parts are recommanded fo be repaired, then an additional fabour charge

will ba charged sccordingly under supplementary.




COMFORTDELGRO ENGINEERING PTE LTD
45 Pandan Road S (609388)
Tel: 68676019 Fax: 62626950,68676903

Labour
Vehicle No. - SLX411D Submit By : : Won
Make & Model : TOYOTA Year of Manufacture
—
Isino Labour Description Esimated
Price
1 TO REMOVE & REPLACE, STRIAGHTEN, RE ALIGN : REAR $800.00 .21':'0

[BUMPER, DAMAGEDAFFAECTED AREA.

TO PUTTY, SPRAY PAINT: REAR BUMPER, DAMAGED

AFFAECTED AREA. $600.00 | Zoo-

3 |TO RE INSTALL NEW REVERSE SENSOR s80.00 | %9

4 _[TO CHECK WIRING : $30.00 | 5O




Finalize form

ComfortDelgro Engineering Pte Ltd
45 Pandan Road S (609286)
Tel : 68676919 Fax : 62626050

Amended
Finalization Form

Bil To: NTUC INCOME VehicleNo.: SLX411D
Attention : Mr Taufirkh DOA @ 25.10.2019
A_Spare parls
List Price :$ 41800
~ 25% Discount / Plus :$ 10450
313.50
B. Nett Price s
~ Discount / Plus 8 =
C. Special Nett - -
D. Labour $§  460.00
Finalized Total : :§  T73.50
E. Lump Sum (less _ 20%) % - =
. -
F. Less Excess R
Total Amount : '8 773.50

N.B. If we DO NOT receive your rep
f

inalized amount as confirmed & correct..

Remarks : Please confirm & revert by fax. Thanks

ly within 2 weeks, we shall treat the above

Submitted By / Date : Wong Che

Confirmed By / Date :

e Wei/15.11.2019

Page |



LKK Auto Consultants Pte Ltd
51 Libi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
TEL: 6256 3561 FAX: 6256 4315
Rag. No: 199607198R GST Reg. No, 19-3607188-R

Affiliated to Federation Internationale Des Experts En Automobila

MS FIRST CAPITAL INSURANCE LTD Ref : CS/FCI19019547/T11d3n2
sorommsoneon ceosorr oo v | [N
Code: FCIZ
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 163C Veh. Inspected SLX 411D
Policy No. Coverage ($) 0.00
Claim No. D19006832MFSH Excess (%) 0.00
Assign From MERINA CHIA Assign Date 05112019
2, Vehicle Particulars & Condition
Make & Model TOYOTAVIOS c.c 1496
Engine No. HIDDEN Year of Reg. 2019
Chassis No. MR2B23F34011633886 Colour SILVER
Odometer 11532 Steering IN ORDER
Brakes IM ORDER Medification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/60 R15 YOKOHAMA & mm
L/H Front Tyre |18560 R15 Y OKOHAMA & mm
R/H Rear Tyre |185/60 R15 YOKOHAMA B mm
L/H Rear Tyre 185/60 R15 YOKOHAMA B mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  25/10/2019 Inspection Date 1211172019
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
45 PANDAN ROAD
SINGAPORE 609286
5a. Remarks
AIDAMAGES CONSISTENT TO ACCIDENT REPORT.
BJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
5b. Estimate Days of Repair

|ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




1 P4l V4 LKK Auto Consultants Pte Ltd

Ads BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg. Mo, 18-9607198-R Pagea Mol of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. 5LX 411D
o Estimate By | Our Adjusted
Description of Parts Condition
T ot Workshop (§)| ()
REPLACEMENT OF PARTS
1|REAR BUMPER DEFORMED 390.00 390,00
10|CLIP REAR BUMPER MECESSARY 28.00 28.00
1|R/REAR SIDE RETAINER NOT NECESSARY 156.00
1|L/REAR SIDE RETAINER MOT NECESSARY 156.00 -
1|R/REAR UPPER BRACKET MOT NECESSARY 35.60 -
1|LREAR UPPER BRACKET NOT MECESSARY 3560 -
1|R/REAR REFLECTOR MNOT NECESSARY 130.60 -
1|L/REAR REFLECTOR NOT NECESSARY 130.60 -
LESS 25% DISCOUNT -265.60 -104.50
TH6.80 313.50
SPECIAL NETT ITEMS
1|SET REVERSE SENSOR (SN) NOT NECESSARY 200.00 -
200.00 -
LABOUR
TO REMOVE & REPLACE,STRAIGHTEN, RE-ALIGN:REAR a00.00 200.00
BUMPER,.DAMAGED AFFECTED AREA,
TO PUTTY,SPRAY PAINT.REAR BUMPER,DAMAGED 600.00 200.00
AFFECTED AREA.
TO RE-INSTALL NEW REVERSE SENSOR. BO.00 30.00
TO CHECK WIRING. 30.00 30.00
1.510.00 460.00
GRAND TOTAL 2,506.80 773.50
RECOMMENDED COST OF REPAIRS 1 TTS.EUI

Report Ref No.

_ﬁﬁéﬁ .

MOHAMAD TAUFIKH
M.MATAI, AMSAE-A

Automotive Assessor

CS/FCI19019547/T1td3n2

‘gﬁ
ADRIAN LING WAI PING

BE.Eng, AMSOE,AMIRTE,AMSAE-AM.MATAI

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES - This Report ks made solely for the use and beneit of the Clkent namad on the front page of this Repart.

Beport. in whole or in part. doss 5o 81 his of har own risk,



