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SMRT Accident Vehicle Repair Estimates
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SMRT Accident Vehicle Repair Estimates
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SMRT Accident Vehicle Repair Estimates
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. > Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Company
Owner ID: 292D
Vehicle Details

Vehicle No.: 5G3030G
Vehicle to be Exported: No

Intended Deregistration Date: 04 Nov 2019
Vehicle Make: VOLVO
WVehicle Model: B5LH AUTO
Primary Colour: Multicolor
Manufacturing Year: 2018

Engine No.: D5330077
Chassis No.: YVIT1U226KA193060
Maximum Power Output: -

Open Market Value: $580,000.00
Original Registration Date: 01 Feb 2019
First Registration Date: 01 Febh 2019
Transfer Count: - 0

Actual ARF Paid: $0.00
Intended PARF Rebate Details

PARF Eligibility: Mo

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00
Intended COE Rebate Details

COE Rebate Amount: $0.00

Total Rebate Amount; $0.00

The infarmation contained herein is correct as at 04 Nov 2019

OK

"
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S1UTEAVE 1, #00-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE Ji8934 TEL - S 6285A%881 FAN | 13 62364315

Our Rel: CCH/AIG19019525/Eecad
13 November, 20019

Ng Zhe Xi

682C Edgedale Plains
#15-725

Singapore 823682

Dear Sirs,

ACCIDENT INVOLVING SMN 42091, AND SG 30306 ON 31/10/2019 ALONG
/AT YISHUN AVE 2 BEF BS:59073 (OPP YISHUN STN)

We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your
insurer, AIG Asia Pucific Insurance Pie Lid (AIG) to setile a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location.

Kindly proceed 1o lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer to your
Certificate of Insurance lor the list of the reporting centres.

If you have any information to add or any amendments 10 make, please contact the
undersigned within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & ctc
would be affected.

Yours laithfully,

T g

Asher Sng

Claims

Tel : 6841 6051

fax: 6741 4108

Email : AsherSng @ lkkauwto.com

e Claims Manager
AIG Asia Pacific Insurance Pte Ltd
{Muatar Claims Dept)



Asher Sna (LKKAuto)

From: Asher Sng (LKKAutoj

Sent: Saturday, 7 December 2019 2:54 PM

To: Ong Hua Yen (Auto Svecs/Claims & |1A/Claims &t 1A/Buses)

Cc: Chong Fei Yuan (Auto Sves/Claims & IA/Claims & 1A); Balgish Binte Abdul Halil (Auto

Sves/Claims & 1A/Claims & |A/Buses): Tan Wei Teck (Auto Sves/Claims 8 1A/Claims &
|&/Buses); Karen Chan Siau Chin [Auto Sves/Claims & IA/Claims B 1A/Buses)

Subject: RE: OUR REF-BUS/10/19/1085 - ACCIDENT ON 31/10/19 INVOLVING SG3030G AND
SMMN4209L ALONG YISHUN AVE 2 BEF BS:59073 ( OPP YISHUN STN }
Attachments: SKETCH PLAM.pdf
‘WITHOUT PREJUDICE’
SAVEAS TO COSTS
Dear Sirs,

We refer to the above matter.

Please be informed that liability is unclear for this matter. Enclosed herewith in this email is a copy of our insured's
accident report for your perusal.

We are in a course of investigating into the circumstances of the accident. After verifying further with our Ol we will
revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you heard
further from ws.

Meanwhile, we would like to request a copy of video footage/witness statement/scene photos(if any) in order for us to
look into the matter.

We shall revert upon hearing from you.
Thank You,

Besl Regonds

Asher Sng | Coss Honclles

LKK Auto Consultants Ple Lid

phone: 4841-6051 | emall gshenng@kkouto com | fox 474)-£108

Bk 51, Poya Ui incusiicl Panc. Ubl Avenue |, #02-25 | 5{408933)




121272019 Adjusier Immediate Advice

LKK Auto Consultants Pte Ltd icoresnaessorises;
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapare 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@lkkauto.com

Ta : AlG Asia Pacific Insurance Pte. Lid.

Attn : Loh, Chea-Hang

Your Rel 3663926664506

Our Ref ; CC3AIG19019525/EEA3

Dale : 12 Dec 2018 “WITHOUT PREJUDICE”

ACCIDENT INVOLVING SMN4209L & SG3030G ON 31/10/2019
Rafer to the above accident.

The accident occurred when insured move out from the bus slop and third party moving in. We have clarified with the Ol
on the nature of the accident and he/she |s aware that his/mer NCD would be affectad.

On behalf of AIG Asia Pacific Insurance Ple. Lid., we have successfully / not successfully carried out TP Express
Settlement between your Insured (vehicle no. SMN4208L) and third party claimant (vehicle no. SG3030G),

Summary of offer mada to workshop SMRT Automotive Sarvices Pte Ltd Is as follows :

Claimed Revised
Cost of Repairs $ 355200 $§ 2.852.00
Loss of Use (3days x $275) § 82500 % 750.00
SubTotal $ 3,602.00

50% % 1.801.00

LTA Search Fee 3 7.00 § 7.00
Amount of claim at Liability 50% $ 1.808.00

Our surveyor recommended 3days repair,

Enclose herewith the relevant supporting documents for your perusal.
For your approval please.

Regards,

Asher Sng Rong i
LKK Auto Consultants Pte Ltd

hitps /'singapare. merimen.com/claimsfindes cfm Musaboae=MTRclaimAfussaction=gen_docviewlcasald=884253doctype=ADJLASTAcomle=45... 11



2272020 Marimen s-Clams
Print Received Message

This mail is associated with

*SG3I030G (I66392666845G)
[SMN4208L]
™
SMRT BUSESLTD
Oct 31 2016 B:00PM
[NG ZHE XIi|
SMRT Automotive Services Pie Lid

From AlG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), senl on 1312/2019 14:32 PM.
To LKK_HO
Subject M-MMWIBHMWI-WG-WWMELW.CM

.l.pnrmr;ﬁ-: 1808.00.

hiips:singaporm menmen. com/claims/index ofm Hussbox=SVC maillfussaction=dsp_PrintACFID=6T8467T108CFTOKEN=182c875a008TE11-3441F34

n



Menmen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Exprass

| CLATM SUBFOLDER TRACKING
Case Notifies Est Submitied Ad| Assigned Ad) Rpt Ad) Submitied Ins Auth'ed Status
2 05 Nov 2019 4NV 2019 g2 85200 | $$2,852.00 e fer i
- £ Bag £an acy et | Eon Esompten | | view Bpt Concet Cons. |

Main Claim Details
CLAIM SUBFOLDER DETAILS hﬁl‘llm by adjuster]
Insured: MG IHE X1, 1D: -
Main .
Clamant.  |SMRT BUSESLYD, Co. Reg. No.: 1982022910
Vehicle Reg. 31/10/2019 2000 - :58
55 5630306 Dot of L9S5: | g onths and 30 Days From LTA Reg Date (Man ¥r)]
1800147299 (Co rve
Claim Type: | TP / 366392666456 o™ | Covemie: Davaa/aone O2/Earioz)
Vehicle Reg
Na. SMN4209L ey hewy: | -10083200MFBP
{Insured): )
Excess
Hepairert SMRT Automotive Services Pte Ltd (Woodisnds) 60 Woodlands Industrial Park Ed, 757705 Woodlands - Tel: GH6E2628
:ﬂ_ ALG Asls Pacific Insurance Pte. Ltd, (Express) - Tul: 65-5419-3000 ., [Handied by Loh, Chee-Heng] Chee-Hang LohiBialg.com
m"‘ MS First Capital Insurance Ltd (HQ) - Tel: 62222311
Adjuster: LEK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 ... [Handled by CHEN TSUE YEE] .. [Final Rpt due 14/11/2019]
ASSOCIATED MAIL RECEIVED wiew 4l |  Compose Case Mail |
= AIG_SG_EXPRESS (13/12/2015); Alart - Ad) Mandate Approved (5$1808.00) - 563030G - Claim Handler: Loh, Chee-He...
+ AIG_SG (06/11/2019); Request To Upload TP GIA Report
» AIG_SG (08511/2019): Mo OT GIA Report
ALL ASSOCIATED TASKS® view All | Seaccn Tasks | Croate Mew Taw | Comptete |
Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Dana?
Mo results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 5/3/2020




Merimen e-Claims

Claim Documents

*5G3030G (36639266645G)

[SMN4209L]
TP

SMRAT BUSES LTD
Oct 31 2019 B:00PM

[NG ZHE XTI]

SMRT Automotive Services Pte Ltd

Page 1 of 2
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13 |07/11/19 19:53 Genaral View 0 | toedrs | M
14 |07/11/19 19:53 | General View 0| tsadwc | A
(15 |o7/11/19 19:53 | General View 0 v | A
16 |D7/11/19 19:53 | Ganeral View 0| tosaws | B
17 |07/11/19 19:53 | General View 0| sars | B
18 |07/11/19 19:53 Genaral View ) | toedorc | B4
15 |07/11/19 19:53 Genaral View ! Load 106 | BA
20 |07/11/19 19:53 | General View Q| aaws | (A
71 |o7/11/19 19:53 General View 0| loadirs | &
22 |07/11/19 19:53 | Genaral View Q| v |
21 |07/11/19 19:53 | General View 0| ot | A
24 (0711719 19:53 | General View D todws | A
2% |07/11/19 18:53 | Odometer Reading 0| seaws | A
26 |O7/11/19 19:53 Chassis Numbaer 0| edirc | A
27 |07/11/19 19:53 | Ganaral View O s | A
28 (07711719 19:54 After Repair Photo 0| oedirc | A
29 |O7/11/19 19:54 After Repair Photo 0| adws | A
30 |07/11/19 18:54 | After Repair Photo 0| loadies | A
31 |07/11/19 19:54 | After Repair Photo 0| taswc | A
32 |67/11/19 19:54 | After Repair Photo @ | tocrws | A
33 |07/11/19 19:54 | After Repair Photo @ | wacws | B
34 |07/11/19 19:54 After Repair Photo 0| adic | A
35 |o7/11/19 18:54 | After Repair Photo 0| eews | A
36 |07/11/19 18:54 | After Repair Photo Q| eawc | B
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[ho_| Finalizged On LM Auto Consultants Pre Lid (HQ] Thumbnail | Print
137 0771119 19:54 After Repair Photo W[ e | &
38 |07/13/18 19:54 After Repair Photo 0| wosdwc | &
39 |07/11/19 19:54 | After Repalr Photo 0| s | B
40 |07/11/19 18:54 | After Repalr Phato Q| odws | ¥
41 |07/11/18 193:54 | After Repalr Photo Q| waaws |
a7 |07/11/19 19:54 | After Repalr Phato 0| wars | A
Documentation @ M
He |Relabal/Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 [11/13/1920:03 | TP ESTIMATE-MARKED Load POF
2 [1211/19 10:03 | TP GIA REPORT Load POF
3 13711418 10:20 Won reporting letter Load POF
4 |11/12/10 0%:46 LETTER TO OI Load PDF
5 |13/12/19 14:26 TP LOD Load POF
6 | 12712719 14:33 TP ESTIMATE - MARKED Load POF
7 |0503/2009:17 | WORKSHOPR INVOICE Load POF
B | 05/00/2009:17 AUTHORISATION TO ACT FORM Lioad POF
§ | oS/03/20 09:12 Releass Voucher Load POF
10 |05/00/20 09:17 LTA SEARCH Load POF
11 | 05/00/20 09:17 LOD Load POF

Documents Checklist

DOCUMENTS CHECHLIST

meset | Save | Pnne

There are no decument checkiists configured.

Our Checkilst

Show Remarks Tor L Handling Tnsurer
Sanke Bermarky are privibe usies pou ¥ow it i slSer parfes
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SMN4209L (Insd veh) Modsl: VOLVO BSLH 5.1 D (A)
SG3030G (TP veh)
| Date of Accident: |31/10/2019
Global Sum Settiement| | [ ] Yes | [X] Neo
Repair Estimale e | 3.552.00
Final Repair Cost ' § 1.426.00
Loss of Use 8- 375.00 3.00 days at $250.00 per day
Rental {if any) 5 0.00 days
LTA /| GIA Search Fes i § 7.00
Others: -] 0.00
' 9§
Final Settlement Sum -] 1.808.00

Is Third Party Workshop GIA Reglistered? [ 1 YES [ X] NO  (Kindly indicate
below)

A) For Non GIA Reglstered Workshop: Agreed Liability 50 (%)

BOLA licable: Yes/ No BOLA Scenario No
B) For GIA Registered Workshop: i

BOLA Liability: (%) Assessed Liability (*): (%)
* Assassed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |SMRT Buses Ltd 5 1.808.00
2) ]
3) : §
05 Mar
JOANNE LEE KHANG MIN 2020
LKK Auto Consultants Pie Lid Data

Please attach all the supporting documants to tha form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;
Medical Report/ Bill (if any)
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LKK Auto Consultants Pte Ltd icoregnesssorissr)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6B44-8805 Email: sur@lkkaulo.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC3/AIG18018525/EEA3Q2

Date: 05/03/2020
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No: 1900147299
Claimant ;
Vehicle No : SGapanG Insured Vehicle No : SMN4209L
Date of Loss: 31102019 Nature of Claim: TP Claim No: 386392668450
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: 5630306
Make & Modal: VOLVO B5LH, 5.1 D (A) Engine No: D5330077
Reg. Date: 01/02/2019 (Man. Year: 2018) Chassis No: YVIATI1U226KA 193080
Colour Mufti-colour Odometer: 41780 km
Engine Capacity. 5132 cc
Market Valua/New Car N/A
Price:
Sum Insured (S%). Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: 27570 R22.5 Rear Tyre Size: 2T5/T0 R22.5
Front Left Side: Firenza 5 mm Rear Left Side: Firenza 5 mm
Front Right Side: Firenza 5 mm Rear Right Side: Firenza 5mm
The above values represenl [he rvmawrng e reads depih
'COST OF CLAIMS - Repairer's Adjuster's Difference Dll’l'h‘_{ij
Parts 150.00 150.00 0.00 0.00
Miscellanaous Items 0.00 0.00 0.00
Labour 3,402.00 2.702.00 T00.00 20.58
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 3,552.00 2,852.00 700.00 19.71
+ Loss of Use (3.0 x 55250.00/day) (S$) 750.00
(53%) 3.602.00
Liable Amount (50.00%) (5%) 1,801.00
+ Doc/Search Fee (S3) 7.00
Mett Liability (55) 1.808.00
INSPECTION
Date of Assignment: 04/11/2019
Date Inspected: 04/11/2018 Inspected At SMRT Aulomotive Services Pie Lid
{(Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair: 3.0 days
Adjuster: CHEN TSUE YEE Manager: Asher Sng Rong Yi
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NOTE mmummawmwmmmmmﬂmmw.&mwnnmwmwmmmm
knowledpe and ability but ary othar lability under any other circumsiances i herely expressiy erciuded
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REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *STICKER SG LOVE Necessary T5.00FS *75.00FS
2 1 *STICKER SMRT MNecessary 75.00FS *7T5.00FS
F=Franchise part S=Spchatt
Total Parts (S§) 150.00 150.00

Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items
There are no new miscellansous llems selacted.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour tems
1 TO REPAIR LH PORTION FRONT TO REAR New 2,120.00 1,580.00
2  PROVIDE LABOUR AND MATERIAL TO PUTTY AND New 1,282.00 1,112.00

RESPRAY ABOVE REPAIR ITEMS

Gross Labour Cost (S$) 3,402.00 2,702.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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