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Nivitha (LKK Auto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.coms>

Sent: Tuesday, 5 November 2019 12:29 PM

To: assignments@I|kkauto.com

Cc: MT_Claim_SG

Subject: FW: 2nd MNotice to conduct Pre-Prepair Survey - Your Ref:
19/19/19/VC06/022587and our ref: GY4460P/AAK/jn/cl [External Confidential]

Attachments: 2nd FRS (reject) - 04.11.19.pdf

Lonpac External - Confidential
Our Ref:15/19/19/VC06/022587

Dear Nivitha,

Please see attached and proceed with the pre-repair survey.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

The all C¥e%) lonpac.com.sg

Expationcs it Now »

Lonpac External - Confidential data is for use by authorised external parties only.

From: Accident@kscgp.com [mailto: Accident@kscgp.com]

Sent: Monday, 4 November, 2019 5:35 PM

To: ONG LI LI; MT_Claim_5G

Subject: 2nd Notice to conduct Pre-Prepair Survey - Your Ref: 19/19/19/VC06/022587and our ref:
GY4460P/AAK/jn/dl

Dear Li Li,

Please find enclosed our 2nd PRS for your attention.

Regards,

Calshie

for and on behalf of Mr Gurdeep Singh Sekhon
KSCGP Juris LLP

10 Hoe Chiang Road

#13-03A Keppel Towers

Singapore 0B9315

Tel: 6538 3611 / DID: 3152 0982 |/ Fax; 6538 3708
Email: accident@kscgp.com

KSCGP Juris LLP (UEN/Registration No: T10LL1855L) is registered in Singapore under the Limited Liability
Partnerships Act (Chapter 163A) with limited liability. This message is intended only for the use of the individual or

1



entity to whom it is addressed (including any attachments) and is confidential and may be protected by legal privilege.
If you are not the intended recipient, please notify the sender immediately by return email, delete this message and
you should not disseminate, distribute or copy any information contained herein. Please note that e-mails are
susceptible to change and we shall not be liable for the improper or incomplete transmission of the information
contained in this communication nor for any delay in its receipt or damage to your system. We do not guarantee that
the integrity of this communication has been maintained nor that this communication is free of viruses, interceptions or
interference.

----- Original Message -----

From: ONG LI LI [mailto:llong@lonpac.com)
To: Accident@kscgp.com,mt_claim(@lonpac.com
Sent: Mon, 4 Nov 2019 08:22:00 +0000

Subject:

Without Prejudice
Save as to Costs

Dear Sir/Mdm

We intend to conduct a pre-repair survey of the damage to your client's/your customer’s
vehicle jointly with your client/your motor workshop. We propose to use one of the motor
surveyors named in the following list to conduct the joint pre-repair survey as a single joint
expert.

Kalvin Ang

Xing Guo Qiang
Mohamad Taufikh
Mohammed Rasul
Adrian Ling
Marcus Chua
Kenneth Kong
Bryan Ang
MNicholas Tey
Jackson Quek

Wil |~ | Bl B

—
o

Please let us know within two (2) working days whether you agree to the appointment of any
of these motor surveyors as a single joint expert.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse
Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Accident@kscgp.com [mailto:Accident@kscgp.com]

Sent: Monday, 4 November 2018 3:47 PM

To: MT_Claim_SG

Subject: URGENT - 1st Notice to conduct Pre-Prepair Survey - Your insured's vehicle: XE 1865D and our ref: GY
4460P/AAKjn/cl



Dear Sirs,

Please find enclosed herein the 1st Notice to conduct Pre-Repair Survey for your attention and necessary
action.

Thank you.

Regards,

Calshie

for and on behalf of Mr Gurdeep Singh Sekhon
KSCGP Juris LLP

10 Hoe Chiang Road

#13-03A Keppel Towers

Singapore 089315

Tel: 6538 3611 / DID: 3152 0982/ Fax: 6538 3708
Email; accident@kscgp.com

KSCGP Juris LLP (UEN/Registration No: T10LL1855L) is registered in Singapore under the Limited Liability
Partnerships Act (Chapter 163A) with limited liability. This message is intended only for the use of the individual ar
entity to whom it is addressed (including any attachments) and is confidential and may be protected by legal privilege.
If you are not the intended recipient, please notify the sender immediately by return email, delete this message and
you should not disseminate, distribute or copy any information contained herein. Please note that e-mails are
susceptible to change and we shall not be liable for the improper or incomplete transmission of the information
contained in this communication nor for any delay in its receipt or damage to your system. We do not guarantee that
the integrity of this communication has been maintained nor that this communication is free of viruses, interceptions or
interference.



Your Ref : 19/19/19/VC06/022587 Fax 6538 3708

ourRef . GY 4460P/AAK/jn/cl Tel 3152 0986
Date  : 4 November 2019 Email - accident@kscgp.com
LONPAC INSURANCE BHD BY EMAIL ONLY

DATE OF ACCIDENT: 29 OCTOBER 2019
NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY / INSPECTIONS

We refer to your email of even date,

Please be informed that our client is not agreeable to your proposed motor surveyors. Instead
we propose you to choose a surveyor from our client’s list of surveyors as appended below:-

S/no.| Name of Surveyor | Company Name

1. Errol Tan Pro Plus Automobile Engineers
2. Dave Chang Sincere Appraisal Services

3 Lee Kok Weng Lee Automobile Services

Please be informed that if we do not hear from you within 2 working days from the date
hereof, we will assume, as per the Protocol, that you have no objections to our list of motor
surveyors. You will be deemed to have agreed to any of the above motor surveyors as a
"single joint expert'. We will inform you who the "single joint expert"” is in due course.

If you object to our client’s list of motor surveyors, we will accordingly inform the client to
instruct his choice of motor surveyor to conduct the pre-repair survey. Also, please let us
know within 2 working days excluding any intervening Saturday, Sunday and/or Public
Holiday of your receipt of this notice whether you would like to conduct a pre-repair survey
of the vehicle failing which our client will commence repairs thereafter without any further
notice or reference to you. Please be informed that the said vehicle can be surveyed /
inspected at:

Address : AAK Logistics Services Pte Ltd
4 Penjuru Close
Singapore 608574
Contact Person/Tel : Ms. Lee Pei Juan (6665 0190 /9762 3134)

Yours faithfully, Lisadar X

oy 2



vour Ret 1 19/19/19/VC06/022587
ourref . GY 4460P/AAK/jn/cl

Data : 4 November 2019
Acknowledgement |
|
This is to confirm that | [Full Name of Surveyor] of
[Surveyor's Company] have completed as follows:-
(a) Pre- Repair Surveylinspection on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

(b) Pre- Repair Surveyl/Inspection (during dismantling) on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

(c) Re-inspection of new replacement part (part by part) on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

(d) Post - Repair Survey/inspection on [Date] at [Timel].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:




Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 31/10/2019 21:51

SINGAPORE ACCIDENT STATEMENT

ERTRY DATE & TIME
SLBMITTED BY! Sary

IMPORTANT NOTICE

1. Please repart carrectly the details of the accident to speed up the clalms procass.

2, This Farm must be-compleled by the Policyholder andior the Authorised Driver

1. Information provided must be as truthfid and accurate 85 possible, Any wilful mismepresentation or witholding of matenal facts may allo nsuranie companias o
repudiata palicy lability

4, The issue and acceptance of this Form by imsurance comeankes s nol an admesson of palicy kel
5. Any false reparting may be referred to the Police for investigation.

&, This repart will be forwarded by tha insurers of tha G14 Records Management Cantra established by the General Insurance Associabon of Singapore {GIA) for
archiving and that coples of this report will, for a fee, ba made ilable upon Bpplication by Interestad parties

7. By the lndgament of this repart ba the insurers, you heraby coasent s the archiving of this raport at tha centre and to copies of the repart being mace available
aforasaid

: ACCIDENT STATEMENT !

|'r' an the pam ol e INSUrance cormpanias.

Date Of Repaort
Date Of Accident

Exact Location OF Accident

A0S 1732
29102019 13:00
TPE EXPRESSWAY BEFORE EXIT 2

Country/State of Loss SINGAFORE
DETAILS OF OWN VEHICLE
Wehicle Registration Number GY4460F

Insured/Policyholder
Mame OF Registered Owner
Co Reg Mo

Email Address

Mobile PFhona Mo
Altarnative Phane No
Vehicle Particulars
Manufacturer

Model

Exact Purpose far which vehicle was being used at
fime of accident

Are you claiming under your own insurance palicy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Mamae of Insurance Company
Type Of Coverage

Fleat Policy

Policy Mumbar

Cover NMote Number

Driver

Mama of Driver

MRIC Mo

Date Of Birth

Oeaupation

Date Of Driving Pass

Driving Experiance

Gendar

Mobile Mumber

Fax Number

Caontact Mumber

EMail Address

RHING RENTAL PTE LTD
201325388E
INFO@RHINORENTAL 5G

OFFICE-G2548858

TOYOTA
HIACE-2.0 (M)

MO

THIRD PARTY
COMMERCIAL VEHICLE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
THIRD PARTY FIRE ANDIOR THEFT

YES

5107952183-000032

VASANTHAN ASHOKKUMAR
GEBT2388X

23/03/1877

OUTDOOR

25/04/2019

0 YEAR AND & MONTH
MALE

(LOCAL) +65-90366563

NOEMAIL



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

[

Please report correcthy the details of the acddent Lo speed up the claims process.

. This Form must be completed by the Po nd/or the Author

. Information provided must be as truthful and sccyrate as possible. Any wilful misrepresentation or withholding of material

facts may allow insurance companies to repudiate policy liability,

. The issue and acceptznce of this Farm by Insurance companies is not an admission of policy lizbility on the part of the insurance

companies,

T ice for inves i

. The report will be forwarded by the Insurers of the GIA fecords Management Centre established by the General Insurance

Assotiation of Singapare |GLA) for archiving and that coples of this report will for a fee be made avallable upon application by
Interested parties.

By the lodgment of this repoart to the insurers, you hereby consent 1o the archiving of this report at the centre and to copies of
the report being made avaitable aforeseid

Consent under the Personal Data Protection Act (POPA)
| understand, acknowledge, agree and cansent that:

[al My insurer, my workshop and the General Insurance Association of Singapore ("GIA"| may/are permitted to callect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other persenal infarmation
provided by me or passessed by my Insurer {collectively the “Personal Information®| and disciose and transfer such
Personal Information te 2l insurer(s) whao have insured vehicle{s) involved in this accident (all insureris) who have insured
vehicle(s) involved In this accident shall be collectively referred to as the “Insurers”), the Insurers’ fwyers/law firms, the
onetary Authority of Singapore and any relevant government agency/autharity (such as the palice), for the purposeds]
af
1] processing, handling and/or dealing with my claims including the settlement of the claims and any necessary

ineestigations relating to the claims;

{il} investigating the accident and/for my claims;
{iiii) carrying out and/or dealing with my instructions or responding to any enguiries by me;

(i} administering rmy claims {including the mailing of correspondence, statements, invoices, reports or notices to me,
which could Involve disclosure of certain persanal data about me to bring about defivery of the same as well as on the
external cover of envelopes/mail packages); and/for

{v} complying with applicable law in administering, processing, handling and/or dealing with my claims. [coflectively the
“Purposes’]
(b} all insureris) who have insured vehicleis) involved in this accident and the Insurers lawyers/law firms, may/are permitied
to collect, use, disclose and/for process my Personal Infarmation for one or more of the above Purposes; and

{e}]  my Personal Information may/can be disclosed by any of the Insurers and/or GIA 1o their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapere, for one or mote of the above Purposes,

{d}  my Personal Infarmation will also be collected and used to compile elaims history for the purpose of fraud detection,
investigation and managemant n present and all future claims.

e} the information so callected under {d) above may be shared [/ discosed:

{i} toall insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulatars, tow enforcement and government agencies as reasonably required for the purposes stated, of

{ii} for complying with requirements under any regulations, laws or court orders.

v o

o
Diriver’s Signature Reporting Personnel"s Signature
(If driver is not the policyholder) Name:

Date & Time: MRAIC/FIN No.:

?;f]l 'L:.‘-"\'- ’L @‘A:-Ll“?m

Page 3 of 15



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner |D Type: Company
Owner |D; 388E
Y 115 0 T AR A5 s P O B e S i = A e
Wehicle Mo.: GY4460P
Vehicle to be Exported: Mo
Intended Deregistration Date: 07 Nov 2019
Vehicle Make: TOYOTA
Vehicle Model; HIACE MANUAL
Primary Colour: White
Manufacturing Year: 2005
Engine Mo.: 2KD1242632
Chassis Mo.: JTFHS02P300012688

Maximum Power Output:

Open Market Value: $23,804.00
Original Registration Date: 05 Apr 2005
First Registration Date: 05 Apr 2005
Transfer Count: 3
Actual ARF Paid: $1,191.00
Eintended PARE Rebat el e e e
PARF Eligibility: Mo
PARF Eligibility Expiry Date: =
PARF Rebate Amaount: £0.00

COE Expiry Date: 31 Jul 2024

COE Category: C - Goods Vehicle & Bus
COE Period(Years): 5

POP Paid: $13.880.00

COE Rebate Amount: $13,133.00

Total Rebate Amount: £13.133.00

Please note that all future COE renewals for this vehicle can only be for a 5-year period, subject to the statutory lifespan (if

applicable) of the vehicle,
The information centained herein is correct as at 07 Nov 2019

30,6V

(5,17

/
i,



L7 L7 KK Auto Consultants Pte Ltd

e - s 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408033

’_____l TEL: 6256 3561 FAX: 6256 4315

Reg. Mo 188507198R GST Reg, No. 19-8807198-R Page No..1 of 1

PRE-REPAIR INSPECTION REPORT

LONPAC INSURANCE BHD Ref: CS3LPC19019520/R 1cf3s2
R i 1111
#17-04/07 THE CONCOURSESINGAPORE 199555
Code: LPC2
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. XE 18650 Veh. Inspected GY 4460F
Policy No. Coverage ($) 0.00
Claim No. 18/118/19VCOGM22587 Excess ($) 0.00
Assign From = GERALD POH Assign Date 05/11/2019
2. Vehicle Particulars & Condition
Make & Model TOYOTA HIACE MANUAL c.c 2494
Engine No. HIDDEN Year of Reg. 2005
Chassis No. JTFHS0ZP300012688 Colour WHITE
Odometer 453457 KM Steering IN CRDER
Brakes IN ORDER Modification MIL
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |1%5 R15C GITI & mm
L/H Front Tyre |[1%5R15C GITI 6 mm
R/H Rear Tyre |185R15C GITI & mm
L/H Rear Tyre |185R15C GITI & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION. -. _"L;'. \,i.
===
5. General Information
Accident Date  28/10/2015 Inspect Date / Time 06/11/2019 ( 03:05 PM )
Survey held at AAK LOGISTICS SERVICES PL
4 PENJURL CLOSE
SINGAPORE 608574
5a. Remarks
A) THE INSPECTION WAS CONDUCTED OM A WITHOUT PREJUDICE™ BASIS.
B} THE REPAIR ESTIMATE WAS MOT PRESENTED AT THE TIME OF INSPECTION,
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE,
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.
Report Ref No. CS3/LPC19019520/R 1cf3s2
Inspected By
kG L
MOHAMMED RASUL BIN MOHD YUNUS K.K.LAU CPT(RET)
Autamotive Assessor BEng(Hons),B.Bus, MBA PEng,PE, MinstAEA MASME, MIRTE

REGD Auto Consultant-SAE, Licensed Appraisor

DISCLAIMER OF LIABILITY TO THIRID PARTIES:- This Report Is made solely Tor thi use and benaB of the Clsnt named on the Troms page of this Report.

Hollability of respensibility whaiscever, in contect oo bom, 1 stoeaied 16 aey third g
repdying on this Report, in wiale oo in pan, doss =0 at his or har own risk.



