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+«+CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Cage i Nopfed | Esr Submitted | Ad) Ascigred | Ad) Rpt Ad| Submitted | Irs Auph'ed |E-|'.i|:u- L

01 Nov 2019 | 05 Mav 2018
Main 10:06 Hl:m Mﬂmmt
| Asgign I —J

CLAIM SUBFOLDER DETAILS
Insured)

Main Claimant; _ GOLDFISH CHARTER SERVICES, Co. fleg. No.  51352441F

PA2425A Date of Loss: 311072018 16:00 - 59
| Claim T TP / SNM19D205161C02 Palicy/Cover Note Ne.: | DMCVSNI7390915022
Vahicle feg. No. (Inurec): | GBG1178D Poley Mo, (Cimant). 5108764353 (7Pe)

_ | S3550,00

[Stytech Auto Pte Ltd [HQ) Z Kaki Buhl Ave 2 #02-30, Kakl Bukit Autohuly, 417923 Kakl Bukit - Tel:
Rpirdr 64448125

China Taiping Insurance (Singapors) Pte. Ltd. (HQ) - Tel: 6380 6111 . [Handied by Tan Kah Leong - |
Handling Insuter: 63896193]
Ellumtnt'- lnnnr Ii

| NTUC Income Insurance Co-operative Ltd (HQ) - Tel I ]

(LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Final Rpt due 14/11/2019]

{ View ail | Compose Case Mall |
'mlmlr'lmmlllfwlhllﬂ!!

= — S
ALL ASSOCIATED TASKS

View Al |  Sesrch Tasks | Create Mew Task | Complets ||

Dus Date  Priority  Type  Task Group Subject  Handler Assigned By

Completed On Croated Gn Done?
No resutts.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 5/11/2019



Nivitha (LKK Auto)

From: Tan Kah Leong <KahLeong Tan@sg.cntaiping.com>

Sent: Tuesday, 5 November 2019 10:02 AM

To: Stytech Auto Pte Ltd; assignments

Subject: RE: OUR REF; SNM19D205161-GBG117BD-TKL- SURVEY INVITATION for accident

on 31/10/19 Along Marymount Road, invalving vehicle PA2425A & GBG1178D.

WITHOUT PREIUDICE
Dear Winston,
We refer to your email dated 01.11.2019.

We will be assigning M/s LKK Auto Consultants to survey your client’s vehicle an a without prejudice basis.

Aside to LKK,
Please refer to the email below & proceed to survey the third party vehicle.

Thank you,

Regards

Tan Kah Leong
Assistant Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079908
DID: (65) 8368 6183 | F. (65) 6222 1033

W: www sg cntaiping com | FB: www facebook com/chinataipingsg/

Disclaimer This e-mail amd any files transmitted with it is intanded cnly for the named reciplents and may contam canfidential information. Any
unauthorized disclosure, usa or dissamination of this message, ediher in whole or partial, is prohibited. If you am nof the ntended recipient. please
natify the sermder immedtately. Flease delate the e-mad and any copes of i thersafler

From: 5tytech Auto Pte Ltd [mailto:stytechent@singnet.com.sg)

Sent: Friday, November 1, 2019 6:03 PM

To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>

Subject: RE: OUR REF: SNM19D205161-GBG1178D-TKL- SURVEY INVITATION for accident on 31/10/19 Along
Marymount Road, involving vehicle PA2425A & GBG1178D.

Dear Tan,

Please assign: 9. MARCUS CHUA
Best Regards

Winston Teo

Stytech Auto Pte Ltd
Email: stytechent@singnet.cam.sg | Mobile; +65 9685 8843 | Fax: +65 6445 3310




Address: 2 Kaki Bukit Ave 2 #01-02/ 03, Kaki Bukit Autohub, Singapore 417921

5P

STHTECH aUTO PTE LTO

From: Tan Kah Leong <KahLeong.Tan aiping.com>
Sent: Friday, November 1, 2019 5:38 PM

To: Stytech Auto Pte Ltd <stytechent@singnet.com.sg>

Subject: RE: OUR REF: SNM19D205161-GBG1178D-TKL- SURVEY INVITATION for accident on 31/10/19 Along
Marymount Road, involving vehicle PA2425A & GBG1178D.

Without Prejudice

Dear Winston,

We refer to your email below.

Please see attached and let us know if yvou agree with SJE.
Thank you.

Regards

Tan Kah Leong
Assistant Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleal Tower Singapore 079908
DID: (65) 6389 6183 | F: (65) 6222 1033

W: www sg cntaiping.com | FB: www facebook com/chinataipingsg/

Disctaimar This e-mail and any fes fransmutted with if is miended only for the named reciments and may coniam confideniial informanarn. Any
unauthonred disclosure, use or dissamination of this meszage. aither in whole or partial, is prohibited. If you are nol the inlended recipient, please
nanfy the sender immediately. Please delade the e-mail and any copies of il thereafar

From: Claims Dept of CTI
Sent: Friday, November 1, 2019 5:26 PM
To: Stytech Auto Pte Ltd <stytechent@singnet.com.sg>; Tan Kah Leong < ! .cntaiping.com>; Chee S0

Chow <sochow.chee@sg.cntaiping.com>
Subject: OUR REF: SNM19D205161-GBG1178D-TKL- SURVEY INVITATION for accident on 31/10/19 Along

Marymount Road, invalving vehicle PA2425A & GBG1178D.
Dear Kah Leong,
Please conduct PRS for PA2425A,

Note : officer in charge — Kah Leong 638%6193.

Regards,



Claims Departmeant
China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909
T (65) 63896116 | F: (B5) 62247175

W: www sg cntaiping.com | FB: www facebook com/chinataipingsa/ | WeChat: + 7 ¥ Taiping SG

Dsclamer This e-mail and any fies transmilted with it is infandad only for the named recipents and may contam conficential information. Any
urauthorzed disciosure, use or dissamination of this meszages. eidther in whole of partial is prohibited i you are nol the infended recipnt. please
natify the sender immediately Piease delete the e-mail and any copes of it thereafler

From: Stytech Auto Pte Ltd [mailto:stytechent@singnet.com.s
Sent: Friday, 1 November, 2019 3:18 PM
To: Claims Dept of CT1 <clai .ntaiping.com>

Subject: SURVEY INVITATION for accident on 31/10/19 Along Marymount Road, involving vehicle PAZ425A &
GBG1178D.

Dear Claims Officer

We would like to invite your surveyor to our workshop to survey our vehicle PA2425A
whom involved an accident with your insured vehicle GBG1178D.

Location 2 Kaki Bukit Ave 2 #01-03

Kaki Bukit Autohub S(417921)
(enter via Kaki Bukit Road 2) Heavy Vehicle Workshops

Contact Person : Mr. Winston Teo
Hp. No. 9685 8843

Kindly reply to this email or contact me at 96858843 to confirm.

Thank You

Best Regards
Winston Teo
Hp 96858843

Stytech Auto Pte Ltd

2 Kaki Bukit Ave 2 #01-03

Kaki Bukit Autohub Singapore 417921
TEL : 64448125

Fax : 64453310

This email has been scanned by the Symantec Email Security.cloud service.
3



~ For more information please visit http://www.svmanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http:/www.symanteccloud.com




Used Hiace Commuter Car & Used Cars & Vehicles Singapore - sgCarMart

sGCARMARYT.COM, Login  Sign up

Mew Cars

Advertise on LinkedIn

Uged Cars Sell My Car Directory Products insurance Artlcles Forum

Reach a community of 2M+ professionals in Singapore Linkedin Ads

Browse by Category
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PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Please note that all future COE renewals for this vehicle can only be for a 5-year period,

Business
441E

PA2425A

No

05 Nov 2019
TOYOTA
HIACE25A
Silver

2006
2KD1487664
KDH2220019634
$30,442.00
19 Aug 2006
19 Aug 2006
1

$1,523.00

No

$0.00

31 Jul 2021

C - Goods Vehicle & Bus
5

$22,247.00

$7,726.00

$7,726.00

subject to the statutory lifespan (if applicable) of the vehicle.

The information contained herein is correct as at 05 Nov 2019

OK

Page 1 of 2

https://vrl I gov. sg/lta/vrl/action/enquireRebate By PublicBeforeDereglnput ZFUNCTION _[D=F030... 05-Nov-19



MVAS B AAES | VAL - skl Bukil
ENTRY DATE & TIME. (1H1152013 1878
SUSATTED BY ST FADHLOM BTE ABDUL KADER

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plwasa roport cormectly the details of the accident 1o spead up ihe claims process.

2. This Form must be complated by the Pelleyholder andior the Authorised Driver.

3, informnton provided must be 8s truthful and sccuraln s possible. Any wilful merepresentation or witholding of material facts may aflow insurence companes o
repudiate policy labdity.

4, The issue and sccepiance of Mis Form by insurance compankss s nol an sdmasion of policy sty on the pan of the iInsumnce companies.

5. Talse may be referred io the Police for

6. This report will be farwarded by the insurers of the GIA Records Management Centre esiablished by the General Insurancs Association of Singapore [GIA] for
archiving and that copies of this repon will, for & fes, be made svallabls upon applcation by intsrested paniss.

7. By the lodgemant of this report to the insurars, you hereby consen o the archiving of this repor al the cantre and fo copies of Ihe repor being made avalable
aforesad

ACCIDENT STATEMENT

Date Of Report 01M11/2018 18:18
Date Of Accident IMM02018 16:25
Exact Location Of Accident MARYMOUNT ROAD
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE

Vehicle Registration Number PA2425A ~
insired/Policyholder =1 o z |
Name Of Registared Owner GOLDFISH CHARTER SERVICES
Co Reg No 53352441E
Email Address STYTECHENT@SINGNET.COM.SG
Mobile Phone No {LOCAL) +65-98445593
Alternative Phone No OFFICE-9B8445583

fehicle Particulars - L e
Manufacturer TOYODTA
Model HIACE
Eﬂn.;mdma; :ur which vehicle was being used at WORK PURPOSE
Ara you claiming under your own insurance policy NO
for repair to your vehicle?
If No, Please state action to be taken THIRD PARTY
Vehicle Category COMMERCIAL VEHICLE

Name of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage THIRD PARTY FIRE AND/OR THEFT
Flael Policy YES

Palicy Number 5106764855 (TPFT)

Cover Note Number

Name of Driver YEO LAI SZE

MRIC No S1756240A

Date Of Birth 2410511966

Ocoupation OUTDOOR

Date Of Driving Pass 2107M o6

Driving Experiance 33 YEARS AND 3 MONTHS

Gender MALE

Mobile Number (LOCAL) +65-93840763

Fax Numbar

Contact Number

EMail Address STYTECHENT@ESINGNET.COM.SG



Address BLK 50 CHAl CHEE STREET #06-841
Postcode 461050

Was driver an employee of the Insured's Company YES

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own .
Vehicle -

Insurance Company of Driver's Own Vehicle -

Road Surface DRY

bl SR $ B0 B o GEEEERRE 0 ol
Was any foreign vehicle invalved In this accidenl? NO
Number of vehicles (including own vehicle)

Involved in the accident

Was any body injured in the Accident? NO
Was any Injured conveyed o hospital by NO
ambulance?

Was any other malerial or property damaged? YES
| have been approachad by unknown parson(s) NO
assistance,

soliciting/offering acodent claims
Number of Passengers (Including Driver) 2
Passenger 4 NAME: . MS JOYCE

GENDER: : FEMALE

Was the accident reported to the police? NO
If Yes, Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

=
U

THIRD PARTY DONE BY: JAMES NG

Are accident photos available for attachmeant? YES

Was there any video caplured by Car Camera? NO

Was there any sudio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number GBG1178D
Vehicle MakeModel/Calour NISSAN CABSTAR
Details Of Properties
Vehicle Category COMMERCIAL VEHICLE
Name of Driver AL AM JAHANGIR
NRIC/Passport Number Ge319142U
Contact Number
Address
Posicode
Insurance Company Nama
Nature Of Damaga
No. Of Passenger (Including Driver)

Page ¥ of B



Sketch Plan

SKETCH PLAN
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Sketch Plan #2
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Vehicle: 1 PA2425A f r'; f:’ | Make & Model: Toyota Hiace
| /m Chassis No:
o i r 7 e
e J-—-] 5 -
S/N U Parts/Labour 4. v QTy | Unit Price Price Recommend
1 |Rear Bumper Lax S 81470 /0, _—
2 |[Rear Bumper Retainer 2Pcs |5 8B00|S 176.00 4
3 |Rear Bumper Clip $ 30,00 SN | o
4 |Rear End Panel 5 1,275.00 |/ . ,,'I M
5 [Rear End Panel Stricker S 95.00 N
6 |RearTailgate 4 -/ / ; s 262150 |4, L _—
7 |"TOEM/H" Sticker $ 10,00 SN
8 |"Hiace" Sticker . s6.00| N
9 |"GL" Plate s 62.00 | /i1 -
10 |Toyota Emblem s 5800, 7
11 [EMERGENCY DOOR & PULL TO OPEN Sticker sa0 SN | e
12 |Glass Sealant S60 SN e ¢
13 |Rear Boot & End Panel Joint Sealant 560 SN ! y
14 |Rear Tailgate Lock S 289.50 T\"}:‘I}-_.I —
15 Rear Boot Handle Chrome Garnish S 278.30 9. A
| o
16 Reverse Sencer 4 pcs Set $280.00 SN (' 4( -
17 Taillamp (Left & Right) 2 S28750 § 575.00 A N
f
18 Taillamp Chrome Garnish (Left & Right) 2 $80.00 SN $ 160.00 SN Y
19 Rear boot Inner Lock Mechanism s 285,60 x
20 Corner Panel (Left & Right) 2 § 10280 5 205.60
21 Floor Matt Stay Garnish 5 189.60 “\
Y M
Moey vify Compm gl !( 310 oA~




Labour
Transfer Door 150.00 U
Transfer Glass 120.00 0
Anti Rust Proofing 80.00 /
Check ml‘tﬂg ' |t :,.:I. LA 100.00 LY
Panel BE:‘M 200.00 7 [
Paint Work sooce | L
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1/8/2020 Adjuster Report
LKK Auto Consultants Pte Ltd icoregnosssoriess)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: suri@ikkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CSICTI18018518/USF3N2
Date: 06/01/2020
REFERENCE
Handiing Insurer: oo, 1aPin0 InSUrance (SIngapore)  pgiey o, DMCVSN17390819022
E:i:mrll Vehicle PA2425A I:;urld Vehicle GBG1178D
Date of Loss: 31/10/2019 Nature of Claim: TP g:"“ SNM19D205161C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: PA2425A
Make & Model: TOYOTA HIACE, 2.5 (A) Engine No; 2KD148TE64
Reg. Date: 19/08/2006 (Man. Year: 2006) Chassis No: KDH2220019634
Colour: Silver Odometer: 619786 km
Engine Capacity: 2494 cc
Market Value/New Car Price: ~ N/A
Sum Insured (5§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake {Serviceabla): Yes
Handbrake {Serviceable); Yes Engine Medification: No  Pre-accident Condition:
CONDITION OF TYRES
From Tyre Size: 195R15 Rear Tyre Size: 195R15
Front Left Side: Michelin 8 mm Rear Laft Side: Michefin & mm
Front Right Side: Micheiin & mm Rear Righl Side: Michelin & mm
The above vilues represent the remaining yre ireads depth
(COST OF CLAIMS Repairer's Adjuster's Difference Diff Eij
Parts 8.,101.80 4,132.52 3.969.28 4890
Miscellaneous llems 0.00 0.00 0.00
Labour 2,150.00 1,870.00 280,00 13.02
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (535) 10,251.80 6,002.52 4,249.28 41.45
Approved Total (Overridden) (5§) 4,800.00
(58) 10,251.80 4,800.00 5,451.80 53.18
+ GST 7.00/7.00% (5%) T17.63 336,00 381.63 53.18
MNett Amount (S§) 10,969.43 5,136.00 583343 53.18
INSPECTION
Date of Assignment: 05/11/2019
Stytech Auto Pte Lid (HQ)
Date Inspacted: 05/11/2019 Inspectad Al 2 Kaki Bukit Ave 2 #02-30, Kaki Bukit Autohub
Singapore 417921
Estimated Period of Repair. 5.0 days

Adjuster: MARCUS CHUA

Manager: Hiew May Fung

NOTE This report represants our fingings af the lime and place of mspection sfated herein. Such ingpechion hes been camied ouf fo the best of owr kmowledge ang
ability but any other habiily under any afher circumstances & hereby expressiy sxcluded

hitps {/singapore. mermen com/claima/index cfm?fusebox=MTRadjuster&fuseaction=gen_printrplAcaseid=8840118exlid=322017ACFID=651870... 13



10812020 Adjuster Report
REPAIR DETAILS
Reference
Part Source; (Last Synchronised: 06 Jan 2020)
Parts: NIA TOYOTA HIACE 2.5 (A) (Model not avallable in databasa)

Labour: Repairar's

Print Code: (Unsubmitted, no print-code for PAZ425A)
Ivlllrdity: These estimates are valid only if they contain the print code (abova) on all estimate pages, running page numbers with

the END OF ESTIMATES marker on the last estimate page

Price-denominated Standard List)

|Further Info: llems/values not in reference catalogue are prefixed with an asterisk °.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Dented/Deformed BT4.TOF *665.10 FL
2 2 *REAR BUMPER RETAINER Mot Necessary 176.00F “FL
3 1 *REAR END PANEL Badly Dented 1,275.00F *1.275.00FL
4 1 *REAR END PANEL STRICKER Mot Necessary 95.00F *.FL
5 1 *REAR TAILGATE (HIROOF) Badly Dented 2621.50F *2251.10FL
g8 1 "HIACE STICKER MNecessary 56.00F *56.00 FL
7 1 *GL PLATE Necassary 62.00F "62.00 FL
8 1 *TOYOTA EMBLEM Necessary 58.00F *58,00 FL
g 1 *REAR TAILGATE LOCK Dented/Jammed 289.50F *289.50 FL
10 1 *REAR BOOT HANDLE CHROME GARNISH Serviceable 278.30F “FL
1" 2 *TAILLAMP (LEFT & RIGHT) Not Necessary 575.00F *.FL
12 1 *REAR BOOT INNER LOCK MECHANISM Mot Necessary 385.60F "-FL
13 2 *CORMNER PANEL (LEFT & RIGHT) Mol Necassary 205.60F =FL
14 1 *FLOOR MATT STAY GARNISH Not Necessary 189.60F " FL
15 2 *TAILLAMP CHROME GARNISH [LEFT & RIGHT) Nol Necessary 160.00FS *-FS
16 1 *REAR BUMPER CLIP Necessary 30.00FS *30.00FS
1T 1 *TOKM/H STICKER Necassary 10.00FS *10.00FS
18 1 *EMERGENCY DOOR & PULL TO OPEN STICKER MNecessary 40.00F5 *40,00FS
19 1 "GLASS SEALANT MNecessary 60.00FS *40.00FS
20 1 *REAR BOOT & END PANEL JOINT SEALANT Mot Necessary 60.00FS *-Fs
21 1 *REAR REVERSE CAMERA Shorled 32000FS "320.00FS
2 1 *REVERSE SENSOR 4 PCS SET Shorted 280.00FS *200.00FS

F=Franchise parl S=SpcNett. L=ListllemDisc.

Sub Total (S§)  8,101.80 5,296.70

= List Item Discount on L items 0.00/25.00% (5%) 0.00 1,164.18

Total Parts (S$)  8,101.80 4,132.52

Report was unsubmitted during this print-out.

hnps-iisingapore merimen. com/claims/index.cimTfusebox=MTRadjuster&fuseaction=gen_printrplAcaseid=B8401158axtid=32201TACFID=651870... 23



1082020 Adjuster Report
Recommended Miscellaneous Items

There are no new miscellanecus Hems selected.

Recommended Labour

No Particulars Lab Type Repalrer's Amount
Labour ltems
1 TRANSFER DOOR Mew 150,00 80.00
2 TRANSFER GLASS Mew 120.00 100.00
3 ANTIRUST PROOFING New B0.OD 60.00
4 CHECK WIRING & REPLACING REVERSE SENSOR New 100.00 50.00
5  PANEL BEATING Mew BOO.00 780.00
6  PAINT WORK MNaw 900.00 800.00
Gross Labour Cost (S§) 2,150.00 1,870.00

Report was unsubmitied during this print-out,

|

< END OF ESTIMATES >

hitps //singapone. mermen com/claimalindax cfmusebox=MTRad|usterfuseaction=gan_printrpl&caseid=8540118extid=322017ACFID=651670... 313



