TUOI0N2

¢ r\&; S.REC. BY: l REF: (;' (h(l “iﬂﬂalk{l R1 < ‘p}@'y |Spc¢ial nstyuction:
SSUNYOr T Rag) ASSIGNMENT (Office)
W(\ " From (Person): Tﬂn ((ﬂh L!W(/], of (‘fi Date/Tune: 5’"- | 6\ " Jqf(“”
3 Bill to:
TP IASITP RES / OD RES/EVA/INVI/MV /S
To In3pect Vehicle No: QMCT m b P Insured: qg’j :‘;Wt
i Workslmp m/s ED(!W? MW’S . B Tel: C L 5’“‘! 5} qu' l"}’]”bq'
of 2 Pnden  Grcuny _
Paolicy No: Dmeven 19 %DG zf‘)ppv Claim No: SNMKPr5L 04 ¢ ()3‘__
Sum Insuied: - Excess: R
Make of Vel D.OA [-1].2014
(Client's Record)

/fu? )
CA | REV | REP. /| REV 24 HIRS

10D, Endorse ! o
Date/Time: M Person Conlacted j’ ve TGM Velucle-IN @

Date/Time Action/Instructioy ( \/) E\{l'ﬁm
2‘I.\..I k- ‘l"'w' -

(1K) ALy C-X

Jl’n’l__qﬂ@ }_?Zlﬁipﬂ OW W, He Tm, Cesra- CJ{\M.___
— 1 fe oD glom .




|
ek C“[“L I Sv1P
il lEG. BY i - o -
ASSIGNMENT
From pate W (- }OWL | VehNo _S'f\c] ('Iﬂf?,P i1 Reun ZOE& 7
Estimaled Cost. Type: .'M.Cycle!Bus.‘Van!LorryanxifPﬁme Mover /
0D /TP 1}NS I TP RES [ 0D RESJ‘EVAHNV.’MV Truck/Tealleror )
ro Wwlet Vehicie N~ NG 9:\‘%? " = Tblm Hoepieh N GRE oo 195%
al Workshop mis BD“‘\I 0 m Mﬁ- B Colour AJG: Insured / Std I NI NA
ol 2 ?GMW\ Cmsau{- Sp.Reading eﬂ. T/Radlo: Insured | Std / NI/ NA
Insure: S Eng/No _ S _
Poley Mo o |ome Jx&puw_)g’l_mﬂo_ﬂ’ i
Claims No. Gen. Cond: Good I@! Poor [ Burnt

Excess:

(Clienl's Record]

Makeol Vel (0@ - D-MOP Oww WA

Sutn sured:

(Policy Condition)

Remark: The veh had commenced its NIS | OIS

repair at the time of inspection. L

Bal. or Market Value:

Consistent? : Yes or No

IDAC Accident Rport

Consistent? : Yes or No

GIA | PR Seen:

Est. Repairs, days Res.: Yes or No

Lum Sum; Y% 3Val: Yes or No

m?l)
GA | REV | REP. | 24 HRS

Vehicle: IN/OUT

Dale. Person Conlacled:

*| Survey held al

Steering: [/ Jammed [ Leaked [ Burnt or e
Brake: Anordér/Jammed [ Leaked | Burnt or 5
Modi = Nil | STD AIRim or R

Tyre Size: F:

B\ o -
R: o
@DIJNIEXNOWIIGYI'FSI‘I:IZAJ‘MI-CIOHTSUE_PIRJ‘SUMH
TOYO/ YOKO or
Rear

_g— mm R/Bal. .
L/Bal 4(1 mm L/Bal e
D'O'Aill_l. _lj_ DOl e [q
{_' Bokwgy Menpll L

Des. of Damages - Frt | Rear r@: NIS | UIC | Rooftop of

on

RiBal mm

HIIII

The UIC | Chassis frame | Body Structure affected due fo collision

Date/Time | Action/Instruction

DalefTine, File Pass lu?

Q: Preli. Report
sithihs
1) TY!' i I::': Final Report

[iatefTime, File Betun 1o?

2) Add Fee:

Prek

TV LN B M )

o b e

R TT

Days Of Repair: { /
Resurvey No. of Trip: Survey Fee: M0
Transportaion
CSite Ingp (B )__s+Rrs.__sl e ‘
D Interview s N )| Pliolos .
::I; fech. lvs 14 o | REHET o
:1-! Weal andg 6 - -

' feinl



Merimen e-Claims Page 1 of 1

Al

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case ] Notified | Est Submitted I Ad) Assigned | Adj Rpt I Ad) Submitted | Ins Nllh.‘.ud |S:a_:us B
| N | [
\ 04 Nov 2019 05 ricg.:zz?glg ‘ | New Assignment
ain 7 Cancel Case I
Assign | |

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS

| _ HO TECK SENG, _1D: 512655270 B
| Vehicle Reg. No.: = 'SMG6793P | Date of Loss: - 101/11/2019 13:00 -:_59

I Claim Type: TP / SNM19D205207C02 Policy/Cover Note No.: ' DMCVSN 19305819000
Vehicle Reg. No. (Insured): | GBI7344K o iPcIicy No. (Claimant):
I - Excess: — |$$350.00
Repairer: | Borneo Motors (S) Pte Ltd (Pandan) 2 Pandan Crescent, 128462 West Coast - Tel: 66311857
Handling Insurer: Ig;;rgn;;l;aslrlng Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Tan Kah Leong - |

. Adjuster; LKK Auto Consultants Pte l;_t_:l ([I_Q)_;‘_I’EI:__GESG—BSE_I ... [Final Rpt due 14/11/2019]

| ASSOCIATED MAIL RECEIVED viewAll | Compose Case Mail

| h‘ham are no mail for this case.

- | ['_—1._ P———
| ALL ASSOCIATED TASKS View All |  Search Tasks |  Create New Task Complete |

Due Date Priority Type Task Group Subject Handler ig Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 5/11/2019



Shirley Hiew (LKK AUtO) e e e

From: Admin-D (LKKAuto)

Sent: Tuesday, 5 November 2019 10:58 am

To: 'Suraidah B Saidi PTCBC’ ‘Tan Kah Leong’; assignments; SUR

Cc: ‘Ashlyn Chng'

Subject: RE: OUR REF: SNM19D205207-GBJ7344K-TKL- Accident Involving SMG6793P &

GBJ7344K DOA 01.11.2019

Dear Sir/Madam,
Thank you for the assignment.

Please be informed that vehicle currently not in the workshop, repairer will arrange.

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Suraidah B Saidi PTCBC <SuraidahB.Saidi@inchcape.com.sg>

Sent: Tuesday, 5 November, 2019 10:36 AM

To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>; assignments <assignments@Ikkauto.com>

Cc: Ashlyn Chng <Ashlyn.Chng@inchcape.com.sg>

Subject: RE: OUR REF: SNM19D205207-GBJ7344K-TKL- Accident Involving SMG6793P & GBJ7344K DOA 01.11.2019
Dear Kah Leong,

Noted on the arrangement.

Appreciate if you could revert on liability the soonest.

Thank you.

Aside to LKK,

Kindly contact our MCA Joe Tan @ 9742 7757 / 6631 1507 for availability of the vehicle.

Thank you.

Warmest Regards,

Suraidah

TPR Team, Claims Dept

D: 66311887 | F: 6872 7260 | E: suraidahb.saidi@inchcape.com.sg

Inchcape Centre
Level 4, Bodycare Centre
2 Pandan Crescent



Singapore 128462 . .
mgg.i_o_mﬂmmmsa I www.lexus.com.sg | www.toyotasingapore.com.sg | www.hino.com.sg | www.suzukicar.com.sg

From: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>

Sent: Tuesday, 5 November 2019 10:21 AM

To: Suraidah B Saidi PTCBC <SuraidahB.Saidi@inchcape.com.sg>; assignments <assignments@lkkauto.com>

Cc: Ashlyn Chng <Ashlyn.Chng@inchcape.com.sg>

Subject: RE: OUR REF: SNM19D205207-GBJ7344K-TKL- Accident Involving SMG6793P & GBJ7344K DOA 01.11.2019

CAUTION: This email originated from outside of the organization (Inchcape). Do not click links or open attachments
unless you recognise the sender and know the content is safe.

WITHOUT PREJUDICE

Dear Suraidah,

We refer to your email dated 05.11.2019.

We will be assigning M/s LKK Auto Consultants to survey your client’s vehicle on a without prejudice basis.
Aside to LKK,

Please refer to the email below & proceed to survey the third party vehicle.

Thank you.
Regards

Tan Kah Leong
Assistant Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896193 | F: (65) 6222 1033

W: www sg.cntaiping.com | FB: www.facebook.com/chinataipinasa/

Disclaimer This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please notify
the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Suraidah B Saidi PTCBC [mailto:SuraidahB.Saidi@inchcape.com.sg]

Sent: Tuesday, November 5, 2019 9:46 AM

To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>

Cc: Ashlyn Chng <Ashlyn.Chng@inchcape.com.sg>

Subject: RE: OUR REF: SNM19D205207-GBJ7344K-TKL- Accident Involving SMG6793P & GBJ7344K DOA 01.11.2019

Hi Kah Leong,

We would like to choose XING QUO QIANG from your SJE list.



Thank you.

Warmest Regards,

Suraidah

TPR Team, Claims Dept

D: 66311887 | F: 6872 7260 | E: suraidahb.saidi@inchcape.com.sg

Inchcape Centre

Level 4, Bodycare Centre

2 Pandan Crescent

Singapore 128462

www.borneomotors.com.sg | www.lexus.com.sg | www.toyotasingapore.com.sg | www.hino.com.sg | www.suzukicar.com.sg

From: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>

Sent: Tuesday, 5 November 2019 9:41 AM

To: Suraidah B Saidi PTCBC <SuraidahB.Saidi@inchcape.com.sg>

Subject: RE: OUR REF: SNM19D205207-GBJ7344K-TKL- Accident Involving SMG6793P & GBJ7344K DOA 01.11.2019

CAUTION: This email originated from outside of the organization (Inchcape). Do not click links or open attachments
unless you recognise the sender and know the content is safe.

Without Prejudice

Dear Suraidah,

We refer to your email below.

Please see attached and let us know if you agree with SJE.
Thank you.

Regards

Tan Kah Leong
Assistant Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079908
DID: (65) 6389 6193 | F: (65) 6222 1033

W: www.sqg.cntaiping.com | FB: www.facebook.com/chinataipingsa/

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please notify
the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Claims Dept of CTI

Sent: Monday, November 4, 2019 3:29 PM

To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>; Chee So Chow <sochow.chee@sg.cntaiping.com>;

SuraidahB.Saidi@inchcape.com.sg

Subject: OUR REF: SNM19D205207-GBJ7344K-TKL- Accident Involving SMG6793P & GBJ7344K DOA 01.11.2019
3




Dear Kah Leong,
please conduct PRS for SMG6793P.

Note : officer in charge — Kah Leong 63896193.

Regards,

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
T: (65) 63896116 | F: (65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: AP UM Taiping SG

Disclaimer This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential m!onna!i'pn. Any _
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please notify
the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Suraidah B Saidi PTCBC [mailto:SuraidahB.Saidi@inchcape.com.sg]

Sent: Monday, 4 November, 2019 9:09 AM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Cc: Ashlyn Chng <Ashlyn.Chng@inchcape.com.sg>

Subject: Direct Settlement (JT) - Accident Involving SMG6793P & GBJ7344K DOA 01.11.2019

Hi,
Reference to the above-mentioned.

Please find attached herein a copy of our client's Accident Report, Damaged Photos, Accident Scene Video Footage &
Estimate Invoice for your kind perusal.

As our client is claiming against your insured GBJ7344K thus would appreciate if you could revert to us on the liability
urgently or we could settle the case under Direct Settlement with Car Rental of @ $150 per day x no. of days as
recommended by your appointed surveyor.

Kindly have your surveyor to contact our Motor Claim Assessor, Joe Tan @ 9742 7757 / 6631 1507 is located at 2
Pandan Crescent / Level 4 for an appointment to inspect our client’s vehicle (currently vehicle NOT in workshop).

As for liability clearance, kindly revert to this email.

Your kind attention into the above is greatly appreciated.

Thank you!

Warmest Regards,
Suraidah
TPR Team, Claims Dept

D: 66311887 | F: 6872 7260 | E: suraidahb.saidi@inchcape.com.sg

4



Inchcape Centre

Level 4, Bodycare Centre

2 Pandan Crescent

Singapore 128462

www.borneomotors.com.sg I www.lexus.com.sg I www.toyotasingapore.com.sg | www. hino.com.sg | www.suzukicar.com.sg

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




Shirlez Hiew (LKK AUtO) e ———— e ——

From: Rasul (LKKAuto)

Sent: Thursday, 21 November 2019 11:56 am

To: Shirley Hiew (LKK Auto)

Subject: FW: SGM6793P REVERT TO OWN DAMAGE CLAIM DUE TO 3RD PARTY NOT
REPORTED.

Shirley,

Take note of the below email sent by Joe from Borneo Motor vehicle no. is not SGM 6793P but it is SMG 6793P.

Owner change to OD claim

Best Regards,

Rasul | Assessor

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Rasul@lkkauto.com | fax: 6841-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
B 74 2

s

EERER SET Suve the Earthe Print only when necessary:

From: Joe Tan PTCBC [mailto:Joe.Tan@borneomotors.com.sg]

Sent: Wednesday, 20 November, 2019 3:15 PM

To: Rasul (LKKAuto)

Subject: SGM6793P REVERT TO OWN DAMAGE CLAIM DUE TO 3RD PARTY NOT REPORTED.

Hi Mr Rasul,

The above mention vehicle no. SGM6793P revert to own damage claim
due to 3rs party not reported.
Thank you.

Best regards,
Joe Tan.



* mBmM215144987 | Bormeo Motors (S) Pta Lid - Pandan

ENTRY DATE & TIME: 02/11/2018 0836
SUBMITTED BY: Cnng Khay Yin

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Palicyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible, Any wilful misrepresentalion or witholding of material facts may allow insurance companies (o
repudiate policy liability -

4. The issue and acceptance of this Form by insurance companies is not an admission of policy llability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurars, you hereby consenlt 1o the archiving of this report al the cantre and to coples of the report being made available
aforesaid,

ACCIDENT STATEMENT

Date Of Report 02/11/2019 08:36

Date Of Accident 01/11/2019 13:35

Exact Location Of Accident PIONEER ESSO PETROL STATION
Country/State of Loss SINGAPORE

Vehicle Registration Number SMGB793P
Insured/Policyholder

Name Of Registered Owner HO TECK SENG

NRIC No $1265527D

Email Address NOEMAIL

Mobile Phone No (LOCAL) +65-98199373
Alternative Phone No OFFICE-62667555
Vehicle Particulars

Manufacturer TOYOTA

Model HARRIER-2.0 (A)

Exact Purpose for which vehicle was being used at

time of accident NORMAL USAGE

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR
Insurance Company

Name of Insurance Company AXA INSURANCE PTE LTD
Type Of Coverage COMPREHENSIVE
Fleet Policy NO

Policy Number VPAIP2230207

Cover Note Number

Driver

Name of Driver HO TECK SENG

NRIC No S$1265527D

Date Of Birth 16/08/1957

Occupation INDOOR

Date Of Driving Pass 30/07/1980

Driving Experience 39 YEARS AND 3 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-98199373
Fax Number

Contact Number

EMail Address NOEMAIL

Page 1 of 18



Adtress 288 TAMPINES ST 22
Postcode 580288

Was driver an employee of the Insured’'s Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle B

General Information of the Accident

Type Of Accident HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

involved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? NO
| hg\{&: been approached by ur_'lknownlperson[sj NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported o the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

PLEASE REFER TO ATTACHED SKETCH PLAN AND STATEMENT.
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode
Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

GBJ7344K
SILVER TOYOTA DYNA

COMMERCIAL VEHICLE
ARIVAZHAGAN PRABAHARAN
G8606152Q

RIC DORMITORY 8 ENTERPRISE ROAD

629820

Page 2 of 18



‘MBM219144887 | Borneo Molors (S) Pie Lid - Pandan

ENTRY DATE & TIME: 02/11/2018 08:36
SUBMITTED BY: Chng Khay Yin

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please repori correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver,

3. Information provided must be as truthful and accurale as possible. Any wilful misrepresentalion ar witholding of material facts may allow insurance companies o

repudiate policy liability.

4. The issue and acceplance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies,
5. Any false reporting may be referred Lo the Police for |

tigation.

6. This report will be forwarded by the insurers of the GIA Records Management Cenlre established by the General Insurance Association of Singapore (GIA) for

archiving and thal copies of this reporl will, for a fee, be made available upon applicalion by inlerested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report al the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Palicy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

02/11/2019 08:36
01/11/2019 13:35

PIONEER ESSO PETROL STATION

SINGAPORE

DETAILS OF OWN VEHICLE

SMGB793P

HO TECK SENG
§1265527D

NOEMAIL

(LOCAL) +65-98199373
OFFICE-62667555

TOYOTA
HARRIER-2.0 (A)

NORMAL USAGE

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

VPA/P2230207

HO TECK SENG
$1265527D

16/08/1957

INDOOR

30/07/1980

38 YEARS AND 3 MONTHS
MALE

(LOCAL) +65-98199373

NOEMAIL

Page 10of 18



I Address
Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle invalved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details cf Police Action

Was lhe accident reported to the police?

If Yes Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

288 TAMPINES ST 22
580288

NO

OWNER

HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
CLEAR
DRY

NO
2

NO
NO
NO
NO
1

NO

NO

PLEASE REFER TO ATTACHED SKETCH PLAN AND STATEMENT.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

YES
YES
NO

3 DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Defails Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

GBJ7344K
SILVER TOYOTA DYNA

COMMERCIAL VEHICLE
ARIVAZHAGAN PRABAHARAN
G8606152Q

RIC DORMITORY 8 ENTERPRISE ROAD

629820

Page 2 of 18



Y

TYPEOF CLAIM:[JOD  [JOD/UL \ZIDs Mca:_ < [Pk
DIOR A D REPOH

Date Of Report: ¢ //// ? Time' &,40 ‘/7 Date Of Accident: [} / 77/ /7 Time : {5

Exact Location Of Accident : /)/O heetr £Sso /){ﬁm [ SIAf7er !

Country/State of Loss: Singaporesl / Wilayah Persekutuan LJ / Selangor Darul Ehsan 0/ Negeri Sembilan 0  /Melaka 0 /Pahang O /
OWN VEHICLE DETAILS (INSURED/POLICY HOLDER)

Vehicle Registration Number : : Co. Reg. No(for Co. Vehicle)/NRIC/PP/FIN No : 3 { q__g%‘ 22_]}

Name Of Registered Owner : m 7‘::.(' 26 SZ”"‘-’ 6) ; .

Alternative No: ‘_‘2_ - £TX Email Address:

Manufacturer:  Toyota A Lexus[] Suzuki[J Hino O Model :

Yoeplee.

Exact Purpose for which vehicle was being used at time of accident: Normal Usage\l@” Other O (please specify) :
Are you claiming under your own insurance policy for repair to your vehicle? Yes [ Reporting Only O Third Party\D/
Vehicle Category : Private CanlZ  Commercial Vehicle OJ Others O

Name of Insurance Company: H—}( X

Type Of Coverage: Comprehenswe’Q/ Third Party [J Third Party Fire and/or Theft [
Fleet Policy: YesCl No D’ Policy / Cover Note No:  \y@ () 22206

DRIVER DETAILS AT POINT OF ACCIDENT

Name of Driver: Sy Ter (< SEN 1 NRIC/ Passport /FINNo: S /2 /2 €52 7 |
Date Of Birth:  # 6 /ﬁ/( @‘_" 9 4 Occupation: Indoor 2~ Outdoor [

Date Of Driving Pass: 26 ul l? 8«0 Gender: Male 5 Female (]

Mabile Number: ,W(/‘q ; ?’3 Fax No: Alternative No:

Address: e\gf ?&/’W/f}fﬁ ‘31? 2’ 2._ Postal Code:é_c;ld 2 g‘(?

Email Address:

Was driver an employee of the Insured's Company? Yes 0  No [2State relationship of the driver with the insured: Gl}fﬂ-@l&
Vehicle Registration Number of Driver's Own Vehicle (if applicable):

Insurance Company of Driver's Own Vehicle (if applicable):

GENERAL INFORMATION OF THE ACCIDENT
Type Of Accident: /¢ g \/ S col{ S/0m

Number of Passengers in tfie above vehicle (Including Driver): bNHE /morethan 2 Pax Please fill ANNEX B

Name: Gender: Male [
Weather Conditions: Clea@, Raining 0  Others [ (If others,please state condition):
Road Surface: Wet [ Drv\d Others O tlf others,please state condition):

Was any body injured in the Accident? NOJZ’ Yes [

Was any injured conveyed to haspital by ambulance? Nc,)[;!' Yes O

Female ]

Was any foreign vehicle involved in this accident? qu.?’ Yes [ Vehicle No: Vehicle type:

Number of vehicles involved in th}accident: 2 o -
Was there any witness? Na\i;}" Yes [ If yes, please furnish witness details column below

Witness Name | Contactr}p_: | Email:

Was there any other vehicle or property damaged? No@" Yes [J

Was there any video captured by Car Camera? No D Yes Are accident scene photos avallable for attachment? No [ mjﬂ/‘

Was the accident reported to the pollce’ N“V Yes O {Ifyes please state which Police Statlon]

Was notice of intended Prnse_cmn_gwen" No Yes 1 (If yes m state agamst whom): o = |

I have been approached by unknown person(s) soliciting/offering accident claims assistance. NoNZ~  Yes [
DETAILS OF OTHER VEHICLE PROPERTY 1 (Please fill Annex A if more vehicles involved)

B :J" 7‘ [LS < _Vehicie Make/Model/Colour:

Details Of Properties Damage in Accident o

Vehicle Category: %yﬁ o D )f/)ﬁ

'Name of Driver: i Z{t ﬂ& 2{ _.@A- H’ﬂ )Q/q'/\j
Im?'passpuanlN N%—b—%_ %8 6 O / b£§g@i&mtaa Number /10O é,'l ,'2 6 34&
'Address Kic Adormi+e V\.1 K -eivter r‘) 18 r‘&aj Postal Code: 29 820

|nsurance Compan‘,r Name:

Vehicle Registration Number:

i

Nature of Damage |No. Of Passenger (Including Driver): a_




SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. Theissue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Associatian of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form| and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the

Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(i) processing, handling and/or dealing with my claims including the settlement of the clzims and any necessary
investigations relating to the claims;

(ii) investigating the accident and/or my claims;
(iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e) the information so collected under (d) above may be shared / disclosed:

(i) toall insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purp stated, or

(i) for complying with requirements under any regulations, laws or court orders.

/

Policyholder's Signature 7 Driver's Signature Reporting Centre-PErsonnel’s Signature
Date & Time: ¢y l , () | | c? (If driver is not the policyholder) Name:

5‘ Bes ?M ) Date & Time: NRIC/FIN No.:




. SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION
I/We declare the foregaing particulars are true in every respect.

Wil

Ve

(

P

Policyholder's Signature Driver's Signature
Date & Time: O l 0 )m
Sion f?ﬂt

Date & Time:

(If driver is not the policyholder)

Reporting émfevpersonnel's Signature

Name:

NRIC/FIN No.:



‘AXA INSURANCE, PTE LTD
* '8 Shenton Way, #24-01
AXA Tower, Singapore 068811
cmﬂ%ﬁgagﬁc”msm“n Al cd CERTIFICATE OF INSURANCE
Website:www.axa.com.sg
GST Registration Number: 199903512M
stomer, axa.

Mztor Vehicles (Third-Party Risks and Compensation) Act. (Chspter 1%3) Motor Vehicles (Third-Party

Risks and Compensation) RFules. 1960 Fcad Transport Act., 1937 (Malaysia) Motor Velicles (Thicd-
Farty Risks) FRules, 19%% (Malaysis

CERTIFICATE NO. : VPA/P2230207 Account No. : 14885
Coverags ~

Comprehensive (SmartDrive Toyota Prestige)
: Market Value At The Time Of Loss
Name of Policy Holder : HO TECK SENG

Vehicle Registration No. : SMG6793p
Period of Insurance : From 28/12/2018 To 27/12/2019 (Both Dates Inclusive)

PERSONS OR CLASSES OF PERSONS ENTITLED TO DRIVE*

(a) The Policyholder
The Policyholder may also drive a Motor Car not belonging to or not hired (under a
hire purchase agreement or otherwise) to him or his employer or his partner
(b) Any other person who is driving on the Policyholder's order or with his permission
Provided that the person driving is permitted in accordance with the licensing or other
laws or regulations to drive the Motor Vehicle or has been so permitted and is not

disqualified by order of a Court of Law or by reason of any enactment or regqulation in
that behalf from driving the Motor Vehicle.

Sum Insured

LIMITATIONS AS TO USE*

Use only for social, domestic and
The policy does not cove
trial,

pleasure purposes and for the Policyholder's business
r - use for hire or reward, racing, pace-making, reliability
speedtesting, the carriage of goods other than samples in connection with any
trade or business or use for any purpose in connection with motor trade; or when the
Motor Car, whether stationary, in use or otherwise, is in or on, a racing track,

circuit, route, course or any other roads by whatever name called that are typically
used for racing, pace-making or such similar purposes.

(01)

Basic Own Damage Excess : SGD 600.00

An Additional Excess is applicable as follows:
S$$2,500.00 for Young or Inexperienced Driver.

Young or Inexperienced Driver is defined as any driver whom is aged below 23 years
old and/or less than one year of driving eXxperience.

(Please refer to your policy on the terms & conditions) * Limit:tiine rendsred incperstive k]
Saction & of the Motor Vehioles (Third=-Party Risks and Compsnzation) Act, {(Chapter 189) and Ssction

2% of ths Resd Transpeort Ast, 1937 (Malaysis), ars not te be insluded undse these headings.

I/We hereby csrtify that the Prlicy to whish this C=reificats r
Frovisions of the Motor Vehicles (Thivd Pacty Risks and Comgens
©“E the Roead Transport Act, 1987 (Malaysial

elates i3 issusd in acoocrdance with the

at
tien) Act, (Theprsyr 129) and Part IV

1
3

AXA INSURANCE PTE LTD

-

b

Authorized Signature
Issued by - SGOAGPH on 09/01/2019

and
& Juirses the pramium s paid in
ich thers would bs no Jiskilicy urder the pelizy, renswal




@& TOYOTA i

Borneo Motors (Singapof&) P14 Ltd

Online Service Booking:

%‘g;vo‘.oi’ “ﬁ%é},&%% Centre

Co Reg No - : 1967000862 ™ No. 2 Pandan Crescent
GSTRegNo : MR-8500000-9 V C LM ESTIMATE S arcor 128560
Download “My Toyota SG” app on Playstore or Appstore to access your Toyota ME account & more! Tel no.: 6631 1188
A tN
Account Detail G Customer Detail
51000020 /TPCLAIM
THIRD PARTY CLAIM Nr Ho Teck Seng
Document No 288 Tampines Street 22
0 #10-332
Singapore 520288
Document Date Mobile: 98199373
02/11/2019
Year Make Model Reg Date Veh Reg No Kilometers WIP No Order No/Remarks
18 ANTMT E1 ASU60R 28/12/2018 SMG6793P 0 50087 84/TP/SMG6793P
Chassis No Engine No Terms Service Engineer Vehicle In Collected On
JTEZB3GH20J002708 BARZ132698 60 Joe Tan Joo Seng -=/=-=f~=-- 0.00 --/--/--—- 0.00
I
L | Cd | Job/Parts Description Qty Unit Price Disc % Amount
__ § —
1 2 |BP-SUNDRY SUNDRIES ¢ So }oo.’oo
‘ T/P CLAIM ACC DATE:01/11/19 p\ ‘
| TOW/DRIVE IN: ‘i\\ ',%
DATE-IN: DATE SURVEY: N Qovionk
NO OF REPAIR DAYS:
BY: AUTHORISED ON: A
2 B |BP-LAB2 TO CHECK WIRING, LIGTHS AND CARRY OUT WAT 6 ‘U/) 122.40_~
ER LEAK TE 1
3 B BP-ECU2 TO RESET ECU AND REPROGRAMME ((h[ [q@ (150 180.00,~
| 4 B |BP-LAB2 TO REMOVE AND TRANSFER R/F DOOR COMPONEN 360.%
TAND MECHANISM TO NEW DOOR b ; 2 '
5| B BP-LAB2 TO REMOVE AND TRANSFER R/R DOOR COMPONEN 'Rg)“ e "f 360.00 ~
| TAND MECHANISM TO NEW DOOR f“"w
6 B BP-LAB2 TO REMOVE ALL NECESSARY DAMAGED PARTS, (&ov 9&/ 00 |
REPLACE, REPAIR R/SIDE DOOR, CENTER PILLAR |
AFFECTED RIGHT SIDE PORTION OF CAR. 70
7/ B |BP-RES2 TO SPRAY PAINT ON DAMAGED AFFECTED RIGHT (—1 ?B{OO
SIDE OF CAR. :
8 2 |BP-SLANT SUPPLY SEALANT (NETT) M 120.00 /7
9/ 1 T67001-48150 PANEL SUB-ASSY, FR 1.00, 1695.40 ”‘/’ 1695.40
Barneo Motors is the only authorised waorkshop to maintain your Toyota. Service your Toyota every
6 months or 10,000 km (whichever comes first) to enjoy warranty benefits. Conditions 3 FETg,r_! K |
For & on behalf of e €3 i —r enol y T _|I
| Borneo Motors Customer’s Signature Cha"geSmmRepalfBFOr!Hetﬁillowing;
Please acknowledge receipt of vehicle | Parts * Toresurvey befdre/after spray painting l
o «To dlsnléy damaged part(s) during resurvey
Materials :::“: prices are pubjegido confirmation
Lubrication/Fluid "G party survely s on a “Without Prejudice” basis
s * No lizgal modifidation(s) is allowed
* Supplementary ifems)
s subject fo final amﬁnﬁ nsmmc:}[ﬁnm ‘
Acknowledged by Repairer 4129747
= e A S e e e B A AR I e AT N St e [
TO SECURITY GUARD OV 4129747
DATE 02/11/2019
PLEASE ALLOW THE UNDERMENTIONED TIME 08:46
VEHICLE TO LEAVE THE COMPANY PREMISES.
Az sMoa193E @ Bomeo Motors
SIGNATURE i
CUSTOMER FOR BORNEO MOTORS (SINGAPORE) PTELTD Inchcaope



i ) Pte Ltd
& TOYOTA ' Rl i

L
www.toyota.com.sg

Co Reg Ne - : 1967000862 Toyota Bodycare Centre
GSTRegNo : MR-8500000-9 ESTIMATE No. 2 Pandan Ctescent
Dowrfload “My Toyota SG” app on Playstore or Appstore to access your Toyota ME account & more! 1,19,,2?, 6631 1188
Account No
‘ Account Detall Customer Detail
51000020 /TPCLAIM
| THIRD PARTY CLAIM e fo Tank Seby
288 Tampines Street 22
Document No $10-332
0 Singapore 520288
Document Date Mobile: 98199373
02/11/2019
| Year Make Model Reg Date Veh Reg No Kilometers WIP No Order No/Remarks
18 ANTMT E1l ASU60R 28/12/2018 SMG6793P 0 50087 84/TP/SMG6T793P
Chassis No Engine No Terms Service Engineer Vehicle In Collected On
' JTEZB3GH20J002708 BARZ132698 60 Joe Tan Joo Seng -=)==/==== 0.00 -=/-=/--—— 0.00
L | Cd Job/Parts Description Qty Unit Price Disc % Amount
1(Zl|r 2 [T75921-48050 TAPE, BLACK OUT, e 1.00 58.20 58.20
11 3 [T75929-48020 TAPE, BLACK OUT FR A P 1.00 42.20 42.20
12 4 /T75968-48020 TAPE, BLACK OUT FRM 1.00 26.40 26.40 |
13 5 T75731-48070 MOULDING, FR DOOR.U-//f 1.00 158.70 158.70
14/ 6 [T75755-48030 MOULDING, FR DOOR ™~ 1.00 96.00 96.00 |
' 15| 7 |L69030-30A70 LOCK ASSY, FR DOOR 7 1.00| 603.20 603.20
116 8 T67003-48170 PANEL SUB-ASSY, B,Rb‘f & 1.00 1534.60 1534.60
17 9 [|T75987-48060 STRIPE, RR DOOR, L rere 1.00 47.40 47.40
18 0 |T75977-48040 STRIPE, RR DOOR, A~ 1.00 26.40 26.40 |
i 19 1 |T75937-48020 TAPE, BLACK OUT RR AL~ - 1.00 31.80 31.80 |
20 2 |T75953-48020 TAPE, BLACK OUT RR A~ 1.00 18.50 18.50
| 21 3 |T6B630-4B070 CHECK ASSY, RR DOOR, ? 1.00 231.00 231.00
‘ 22 4 T75075-48130 MOULDING SUB-ASSY, A’ 1.00 96.00 96.00
23 5 |T75741-48080 MOULDING, RR DOOR, Af~ < 1.00 142.50 142.50
24 6 |T75951-48020 TAPE, BLACK OUT RR At <~ 1.00 26.40| 26.40
25 7 |L90269-04051 RIVET as» # 14.00 1.40 19.60
26 8 |T68770-52031 R/REAR DOOR LWR HINGE . 1.00 87.10 87.10
27| 9 |T68750-20122 R/RR DOOR TOP HINGE, . i 1.00 98.90 98.90
' 28| 0 |T61311-48060 PILLAR, CTR BODY, rgf"-l" 1.00 464.20 464.20
|
|
Borneo Motors is the only authorised workshop to maintain your Toyota. Service your Tovota every
6 months ar 10,000 km (whichever comes first) to enjoy warranty benefits. Conditions apply. B
EL:&:;?::;E:S{ Custamer's Signature Change Summary Total 14,008, 90
Please acknowledge receipt of vehicle | Parts 5,504.50 | GST 7.008% 980.62
Labour B8,504.40
Materials 0.00 Less 0.00
Lubrication/Fluid 0.00
Others 0.00
Amount Due 14,589.52
. - e 4129748
TO SECURITY GUARD 4129748
DATE  02/11/2019
PLEASE ALLOW THE UNDERMENTIONED TIME 0B:46

VEHICLE TO LEAVE THE COMPANY PREMISES.

VEHICLENO SMG6793P

SIGNATURE
CUSTOMER FOR BORNEO MOTORS (SINGAPORE) PTELTD

@ Bomeo Motors



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Ad) Submitted Ins Auth'ed Status
2 Pending for Survey
vain |04 Nov 2019 o A $$8,782.50 $$8,782.50 g
Edit Adj Rpt | Edit Estimates | | _view Rot ‘ Cancel Case |

[ Main Reference Claim Details Documents Show All
CLAIM SUBFOLDER DETAILS |[Created by insurer]
Insured: -, Co. Reg. No.: -
Main .
Claimbe: HO TECK SENG, ID: S1265527D
Vehicle Reg. . |01/11/2019 13:00 - :59
No.: SMG6793P Date of Loss: |19 Maonths and 4 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / SNM19D205207C02 Mot " | pMCVSN19305819000
Vehicle Reg.
No. GBI7344K :'gl'::‘:'r‘:n
(Insured): 4

Excess: $$350.00

Repairer: Borneo Motors (S) Pte Ltd (Pandan) 2 Pandan Crescent, 128462 West Coast - Tel: 66311857
;";‘;'fri:‘? China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Tan Kah Leong - 63896193)
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 14/11/2019]
ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |
There are no mail for this case.

ALL ASSOCIATED TASKSE View All | Search Tasks | Create New Task | _complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 26/11/2019



Merimen e-Claims

Claim Documents

*SMG6793P (SNM19D205207C02)
[GBJ7344K]
TP

HO TECK SENG
Nov 1 2019 1:00PM

Borneo Motors (S) Pte Ltd

Page 1 of 2

Upload Documents | Upload Photos Compose New Letter I View
Photos/Images |3 per page ¥
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |21/11/1913:32 | General View O | adwrs | &
2 21/11/19 13:32 General View n Load JPG WMl
3 |21/11/1913:32 | General View € | wadirc
4 |21/11/19 13:32 General View @ | wadrc | M
5 |21/11/19 13:32 General View € | Load G
6 |21/11/19 13:32 General View €| wadirc | A
7 |21/11/1913:32 | General View Load PG | K
8 |21/11/19 13:32 General View Load G | M
9 |21/11/19 13:32 General View € | adirc | M
10 |21/11/1913:32 | General View Q| wadic | M
11 |21/11/19 13:32 General View € | loadirc | M
12 |21/11/1913:32 | General View € | adic | M
13 |21/11/19 13:32 General View © | e | &
14 |21/11/19 13:32 General View © | adirc | ¥
15 |21/11/19 13:32 General View 8  edirc | M
16 |21/11/19 13:32 General View o Load JPG
17 |21/11/19 13:32 General View € | Load rG
18 |21/11/19 13:32 General View 6 | Ladirc | M
19 [21/11/19 13:32 General View €& | Load PG
20 |21/11/1913:32 | General View Load PG | M
21 |21/11/19 13:32 General View € | adirc | M
22 [21/11/19 13:32 General View € | oadirc | &
23 |21/11/1913:32 | General View O | wadirc | &
24 |21/11/19 13:32 General View Q| adirc | M
25 |21/11/19 13:32 General View & | Ladirc | M
26 |21/11/19 13:32 General View € | wadwc | o
27 |21/11/19 13:32 General View Q| wadic | &
28 |21/11/19 13:32 General View o Load IPG M
29 |21/11/19 13:32 General View ° Load IPG

Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |
There are no document checklists configured.
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
~
W
ﬁhnw Remarks To: D Handling Insurer
Note: Remarks are private unless you show it to other parties.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 26/11/2019
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 26/11/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno1sssor1ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI19019514/R1SF3E2

Date: 26/11/2019
REFERENCE
x . China Taiping Insurance ; .
Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMCVSN19305819000
Claimant Insured
Vehicle No:  SMC6793P Vehicle No:  CBJ7344K
Date of Loss:  01/11/2019 Nature of Claim: TP ﬁij‘"‘ SNM19D205207C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMG6793P
Make & Model: TOYOTA HARRIER, 2.0 (A) Engine No: 8ARZ132698
Reg. Date: 28/12/2018 (Man. Year: 2018) Chassis No: JTEZB3GH20J002708
Colour: Grey Odometer: 25507 km
Engine Capacity: 1998 cc
Market Value/New Car
Price: NA
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/55 R18 Rear Tyre Size: 235/55 R18
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone 6 mm
The above values represent the remaining tyre treads depth
(COST OF CLAIMS - Repairer's  Adjuster's  Difference  Diff %|
Parts 5,724.50 4,190.10 1,534.40 26.80
Miscellaneous Iltems 0.00 0.00 0.00
Labour 8,284.40 4,592.40 3,692.00 44 57
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 14,008.90 8,782.50 5,226.40 37.31
+ GST 7.00/7.00% (S$) 980.62 614.78 365.84 37.31
Nett Amount (S$) 14,989.52 9,397.28 5,592.24 37.31
INSPECTION
Date of Assignment: 05/11/2019
Date Inspected: 11/11/2019 Inspected At: Borneo Motors (S) Pte Ltd (Pandan)
2 Pandan Crescent
Singapore 128462
Estimated Period of Repair: 6.0 days
Adjuster: MOHD RASUL Manager: Hiew May Fung

NOTE: This report represents our findings at the time and place of inspection stated herein, Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 26/11/2019



Adjuster Report Page 2 of 4

(REPAIR COST NOT CONCLUDE)
(EXCLUDE CHECK ITEMS S§§1,020.20 NETT)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 26/11/2019



Adjuster Report

Page 3 of 4

REPAIR DETAILS

'Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 26 Nov 2019)

Parts: M1-SUV TOYOTA HARRIER 2.0 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SMG6793P)
These estimates are valid only if they contain the print code (above) on all estimate pages, running page

Validity:

numbers with the END OF ESTIMATES marker on the last estimate page

'Further Info: Iltems/values not in reference catalogue are prefixed with an asterisk .

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *SUNDRIES Necessary 100.00FS *50.00FS
2 1 *SEALANT Necessary 120.00FS *120.00FS
3 1 *PANEL SUB-ASSY, FR Bent 1,695.40 FS *1,695.40FS
4 1 *TAPE, BLACK OUT Necessary 58.20FS *58.20FS
5 1 *TAPE, BLACK OUT FR Necessary 42.20FS *42.20FS
6 1 *TAPE, BLACK OUT FR Necessary 26.40FS *26.40FS
7 1 *MOULDING, FR DOOR, Necessary 158.70FS *158.70FS
8 1 *MOULDING, FR DOOR Necessary 96.00FS *96.00FS
9 1 *LOCK ASSY, FR DOOR * Check 603.20FS *-FS
10 1 *PANEL SUB-ASSY, RR Bent 1,534.60FS *1,534.60FS
11 1 *STRIPE, RR DOOR, Necessary 4740FS “47.40FS
12 1 *STRIPE, RR DOOR, Necessary 26.40FS “26.40FS
13 1 *TAPE, BLACK OUT RR Necessary 31.80FS *31.80FS
14 1 *TAPE, BLACK OUT RR Necessary 18.50FS *18.50FS
15 1 *CHECK ASSY, RR DOOR, * Check 231.00FS *-FS
16 1 *MOULDING SUB-ASSY, Necessary 96.00FS *96.00FS
17 1 *MOULDING, RR DOOR, Necessary 142.50FS *142.50FS
18 1 *TAPE, BLACK OUT RR Necessary 26.40FS *26.40FS
19 14 *RIVET Necessary 19.60FS *19.60FS
20 1 *R/REAR DOOR LWR HINGE * Check 87.10FS *-FS
21 1 *R/RR DOOR TOP HINGE * Check 98.90FS *-FS
22 1 *PILLAR, CTR BODY Repair 464.20FS *-FS
F=Franchise part. S=SpcNett

Total Parts (S$) 5,724.50 4,190.10

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 26/11/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO CHECK WIRING, LIGHTS AND CARRY OUT WATER New 122.40 122.40
LEAK TE

2 TO RESET ECU AND REPROGRAMME New 180.00 180.00

3 TO REMOVE AND TRANSFER R/F DOOR COMPONENT New 360.00 360.00
AND MECHANISM TO NEW DOOR

4 TO REMOVE AND TRANSFER R/R DOOR COMPONENT New 360.00 360.00
AND MECHANISM TO NEW DOOR

5 TO REMOVE ALL NECESSARY DAMAGED PARTS, New 4.312.00 1,800.00

REPLACE, REPAIR, R/SIDE DOOR, CENTER PILLAR
AFFECTED RIGHT SIDE PORTION OF CAR

6 TO SPRAY PAINT ON DAMAGED AFFECTED RIGHT SIDE New 2,950.00 1,770.00
OF CAR
Gross Labour Cost (S$) 8,284.40 4,592.40
r Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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