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ABWIN SERVICE PTE LTD
8 KAKI BUKIT AVENLE 4 - GATE 2 /LUf‘ I‘BABW.[NDM
#07-48 PREMIER @ KAK) BUKIT SINGAPORE 415875

Tel: 87139400 Fao: 67138415

S gt e aneon 8505 ot
Lty : HS1ho Fon( "L7 o 5156}33/

8/ ’/f 7
Lke St b Esnmnsn COST: HQQO00154

TO  :INDIA INTERNATIONAL INSURANCE PTE LTD DhTE 05-NOV-2019
ATTN : MOTOR CLAIM DEPARTMENT MAKE : SUBARL

MODEL : SUBARU XV 1.6 AWD CVT
SKP1728M CHASSIS NO - JF1GP3KCSEG146099
ASTIQUE DESIGN PTE LTD ENGINE NO : FB161256871
37 DEFU LANE 9 SERVICE ADVISOR GERINE
DEFU INDUSTRIAL ESTATE PAGE : 10F2

SINGAPORE 539277
CONTACT NO : B6662780

QTY DESCRIPTION REPAIR AMOUNT (SGD)  SURVEYOR APP (SGD)
LIST ITEM
1 REAR BUMPER 0,y 414.00 e
1 REAR BUMPER SIDE RETAINER LH A4 1440
1 REAR BUMPER SIDE RETAINER RH A 1440 X
1 REAR BUMPER REINFORCEMENT Lef 2870 2
1 REAR BUMPER BRACKET LH a7 2240 X
1 REAR BUMPER BRACKET RH A1 240K
1 TAILGATE /e 91020 —
1 TAILGATE LOCK A1 20030 X
| REAR END PANEL Nk Z 38820 2
Sub Total 2,205.00 0.00
SPECIAL NETT
10 REAR BUMPER CLIPS Ny 5000~
I REAR END PANEL SEALANT Mt 5000 2T
! REAR WINDSCREEN SEALANT An s000 Yo
2 REVERSE SENSOR Sstd  son00 o
1 TAILGATE SEALANT &rn&{ 50.00 3/
Sub Total 700.00 0.00
LABOUR
1 TO CONDUCT PANEL BEATING AND STRAIGHTEN PARTS 800.00 .590
ON DAMAGED AREAS
1 TOSPRAY PAINT ON AFFECTED AREAS 800.00 6 g
1 TO DISMANTLE, REPLACE AND/OR REPAIR REAR TAILGATE 150,00 é
COMPONENTS 0
1 TO DISMANTLE AND REPLACE REAR WINDSCREEN 15000 ) 2.0
COMPONENTS
1 TO DISMANTLE, REPLACE AND/QOR REPAIR REVERSE 100.00 S v
SENSOR & TESTING
G- 140
:, 1138 L b 642

}1&’ et

usr LS



ABWIN SERVICE PTE LTD

8 KAKI BUKIT AVENUE 4 - GATE 2

#O7T-4EPREMIER @ KAKI BUKIT SINGAPORE 415875
Tel 67139400 Fax 67139415

BABWINZ®

Email: sarvicecentre@abwinm@,com  Wahsite: www.abwinmi_com Service
Company Reg. No: 201318885G GST Reg. No: 2013188850 ice Lenire
ESTIMATED COST: HQQO00154
TO  :INDIA INTERNATIONAL INSURANCE PTE LTD DATE 05-NOV-2019
ATTN : MOTOR CLAIM DEPARTMENT MAKE SUBARU
MODEL SUBARU XV 1.61 AWD CVT
SKP1728M CHASSIS NO JF1GPIKCSEG146099
ASTIQUE DESIGN PTE LTD ENGINE NO FB161256871
37 DEFU LANE 9 SERVICE ADVISOR GERINE
DEFU INDUSTRIAL ESTATE PAGE 20F2
SINGAPORE 539277
CONTACT NO : 86662780
QrY DESCRIPTION REPAIR AMOUNT (SGD)  SURVEYOR APP (SGD)
1 TO APPLY UNDERCOATING FOR RUST PROOFING 150.00 ¢,
1 TO DISMANTLE & REFIX INTERIOR UPHOLSTERY 12000 4o
1 TO CHECK WIRING 12000 2p
Sub Total 2,390.00 0.00
LXK Auto Consuitants hence notify

ihe Repaer of e following:

* T resuniay peforelaher spray paning

* U Gy camanen pars) durng resureay

& Macts pocas e subyes! o confirmanon

* Tl pete survey 15 on 2 "Without Prejudice” bass
=Noll_  modification)s) is allowed

* Supplementary llemls| must be resurveyed and
i futyect io final approval from Insurance Company

Acknowiedged by Rapairer
Simnatyem:
P
SUB-TOTAL 5,295.00 0.00
G5T~-7 % 370.65 0.00
TOTAL 5,665.65 0.00

ABWIN SERVICE PTE LTD

Prepared By



ABWIN SERVICE PTELTD

B KAKI BUKIT AVENUE 4 - GATE 2

#07-48 PREMIER (@ HAKI BUKIT SINGAPORE 415875
Tal: 67138400 Fax: 67130415

Emall:
Company Reg. No; 201318885G GST Reg. No: 2013188856

abwinmS.com \Wabsite: www abwinmS.com

SABWIN i

Service Centre

™
SUPPLEMENT. A%{: HQQO00163

TO  : INDIA INTERNATIONAL INSURANCE PTE LTD DA // 12-NOV-2019
ATTN : MOTOR CLAIM DEPARTMENT MAK : SUBARU
MODEL :  SUBARU XV 1.61 AWD CVT
SKP1728M CHASSIS NO : JFIGP3IKCSEG146099
ASTIQUE DESIGN PTELTD ENGINE NO FB161256871
37 DEFU LANE 9 SERVICE ADVISOR GERINE
DEFU INDUSTRIAL ESTATE PAGE 10F 1
SINGAPORE 539277
CONTACT NO : 86662780
QrY DESCRIPTION REPAIR AMOUNT (SGD) SURVEYOR APP (SGD)
LIST ITEM
1 REAR CENTRE FOG LAMP cne 12000 -
| EXHAUST HEAT SHIELD L 8000~
1  EXHAUST SILENCER g 608.00 "
Sub Total 808.00 0.00
SUB-TOTAL 808.00 0.00
GST -7 % 56.56 0.00
TOTAL B64.56 0.00

ABWIN SERVICE PTE LTD

Prepared By

[O\kﬁ



PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner 1D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid;

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Company
694E

SKP1728M

No

06 Nov 2019

SUBARU

SUBARU XV 1.6l AWD CVT
Grey

2014

FB161256871
JF1GP3KCSEG146099
84.0 kW (112 bhp)
$17,458.00

21 Aug 2014

21 Aug 2014

1

$12,45800 5119

Yes
20 Aug 2024
$8,720.00

20 Aug 2024

A - Car up to 1600cc & 97kW (130bhp)
10

$64.600.00

$30,928.00

$39,648.00

The information contained herein is correct as at 06 Nov 2019

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBefore DeregInput ?FUNCTION _1D=F030...

Page 1 of |

6-Nov-19



Used Subaru XV Car & Used Cars & Vehicles Singapore - sgCarMart Page 1 of 2
‘ ) .
. SﬁCMMAR‘I'.l:ﬂH Login  Sign up
' Mew Cars Used Cars Sell My Car [Hrectory Products Ihsurance Articles Forum Resources
CONNECTING CAR BUYERS & SELLERS.
- We'll handle your loans, insurance & other paperwork for FREE.
Podt ail Advertise t 2012 Volkswagen Sciroccn 1.4 TSI A 308K
Sell it yoursell! Advertise & al just Tametuly Done Uip Somcon
$58 until it's SOLD! e
Dwect O SEwlad
it Al Achreriiaey |ogn ey of Sl
Browse by Categary v ] Sort by Date Pestad || 200 rewitwipage v |
5 vehicles Subaru X¥ Aeheanced S M Submit
ke Madel Price Degrecation ) Dl Eng Cap Milmage Weh Type (T
Subaru XV AlTy \rry 013 &rvy Airy by Avallable
Suharu XV 1.6A 5666 5,230 fyr 25-Febr-2015 1,600 cc 77,000 km SV Availatie
Escellent Condition’ Escellent Linit With Clean Interior And Origingd Paintwerk. Fiesjbie Loan Schemes Availibie! High Trade Tn For Your
Femiesd: 054w 210 Taon: JO01% YSmdary KW, 2005 silvn e Sobaly oY A Y, SUDE. 1Y, T, LD Seemry)
Subaru XV 1L6A A0, 800 49,980 fyr 25-May-2015 1,600 ex 58,000 km SN Available
Law Menthky From $9x Ondy! Wel Enown Baxer Engine Velutle For Salss® Fully Serviced And Maiotsined By Agent | Motoe image |. Fre [reere = |
et [ e ¥R -y 1% Sonaes 0%, 1014 sibary we Sober §V sian o, Sieeu 0. pe, Ui Sobiaru
Subam XV 1.6& 556,800 5,540 fyr 16-Mae-201% 1,600 gc 60,000 km SN Awnllabbe
1 Owener, Full Loan Availablie, 1n House Financing And Bank Loan Avadable! Attractive Trade In Price. A Our Car Go Thought 120 Point
Mofor Linmeerss Credit Phe L33
Featnd Gl 000 Tege 2201 Wibers I & s oy, Salaym TV, wibans . ¥y TG FF,
Subaru XV LEAA 154, 000 #9200 fy 13-Feb-2015 1,500 cx B4,000 km BV Avallatie
A Careful 1 Owmer Linit With Wed Matntainsd Intériar And Exteres! & Classy SUV Black Car With Nice Matching Brovwn Leather Szats. Sm or=rs
25U O-MG  Tege OIS Subers B9 008 sy o, St XY, Gl e, Subare. XY, o, Lieoed Sl
STI Carbon Fibre Look Safety Belt Cushion Cover
571 Carban Fibwe Lock Safety Belt Cushion Cover
Hoe nin Ebouk ths product
Subaru XV 1.6A $55, 800 5,440 fyr I7-reb-201% 1,800 ¢z 59,000 km LY Availatie
Lowest Price Tag Meed No Compare With Other Yet Low Meintenance, Refiable Japan Unit Need No Trtroduce. Agent Mantam, Good Bu
AL Ausmear e L
L — e et Bl Tags ML Sibewe By, 0015 aldry oy, il iy e, Soilwiii, I 0w LSes Swibaey
Semew [Ty wsdri Crferen, (0 QFE BTl v is wihisewer & match & fourmd
ke Mol Price Depreciation ey D Eng Cap Misage veh Type Lt
For gt advertezrments, vew Exgrred sde [ | it page
Comire Home  MNew Cars Used Cars | Sell My Car  [Nrectory  Products | Insurance  Article | Forum | Resources
hitps://www.sgearmart.com/used cars/listing.php?RGD=2015&MOD=Subaru XV&RPG=20&VEH=0... 06-Nov-19




Nivitha (LKK Auto)

From: Motor Claim - Il <motorclaim@iii.com.sg>
Sent: Manday, 4 November 2019 5:28 PM
To: Gerine; ‘sur@lkkauto.com’; Admin-D (LKKAuto)
Ce: Dhanya B.Purushothaman
Subject: RE: PRI - Accident Involving SKP1728M, GBD1948P & SDW6588M on 02/11/2019
Attachments: SAS2656372.pdf; LTA TP SEARCH FEE 20191104-111925.pdf
Dear Sir/ Mdm,
Please conduct a survey on TP vehicle SKP1728M and let us have your report urgently. I ().'fm
. 5.4y
This claim will be handled by Ms Dhanya. 1., 5:¢
4 . : V- oW
Kindly upload this survey request email to menmen.
v
Thank You. .
Best Regards,
Gabriel Wee
@\ [voin
o2 INTERNATIONAL
Insurance
LI HNGAPFODRI]
R
64 Cecil Street; #05 - 108 Building

Singapore 049711
Tel: 6347 6100, Ext — 248

From: Gerine [mallto:gerine@abwinm9.com)

Sent: 04 November, 2019 4:53 PM

To: Mator Claim - Il <motorclaim @iii.com.sg>

Subject: RE: PRI - Accident Invaolving SKP1728M, GBD1948P & SDWB588M on 02/11/2019

Dear Gabriel,
Thank you for your email,
Kindly arrange LKK Auto Consultants Pte Ltd to survey the vehicle

Thank you and regards,

Gering Cheng

Claims Department

DID +65 6713 84186

Mohile +85 8234 6445

Abwin Service Pte Lid

T +B856713 8400 | F +65 6713 9415

No. B Kaki Bukil Avenue 4

#07-48 Premier @ Kaki Bukil Gate 2 Singapora 415875

From: Motor Claim - Il [mailto:motorclaim @iil.com.sg)
Sent: Monday, 4 November, 2019 4:44 PM



g Yo: Gerine <gerine@abwinm3.com>
Subject: RE: PRI - Accident Involving SKP1728M, GBD1948P & SDWE588M on 02/11/2019

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

o LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list,

Best Regards,
Gabriel Wee

o InDiA
P INTERNATIONAL

InsurancE
f I NGAPFPDRLE
Surpiing I Feym g JIHET

B4 Cecil Street; #05 - |08 Building
Singapore 049711
Tel: 6347 6100, Ext - 248

From: Gerine [mailto:gerine @abwinm3.com)

Sent: 04 November, 2019 4:33 PM

To: Motor Claim - ] < rclaim@iii.com.sg>

Subject: PRI - Accident Involving SKP1728M, GBD1948P & SDW6E588M on 02/11/2019

WITHOUT PREJUDICE
Dear Sir / Mdm
We have been appointed by Astique Design Pte Ltd, the registered owner of vehicle no. SKP1948M to claim damages

against you in connection with a road traffic accident involving SKP1728M, GBD1948P & SDW6588M on 02/11/2019
at around 1235hrs along KPE MCE 4.3km towards City.

Please arrange for your surveyor to canduct the Pre-repair Inspection at our premises:

Workshop Location:

Abwin Service Pte Ltd

No. 8 Kaki Bukit Avenue 4

HO7-48 Premier @ Kaki Bukit Gate 2 Singapore 415875

Please note that if you fail to arrange the pre-repair inspection within the next two (2) working days excluding any
intervening Saturday, Sunday and/or Public Holiday, our workshop will commence the repair warks without any
further notice or reference to you.

Thank you and regards,
Gerine Cheng
Claims Department



DI +65 6713 8416

Mobile +65 G234 8445

Abwin Service Pta Lid

T +856713 8400 | F +656713 8415

MNo. B Kaki Bukil Avenue 4

#07-48 Premier @ Kaki Bukit Gate 2 Singapore 415875

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General [nsurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted. corrupted. lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No., 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K



Hsiao Tong (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Friday, B November 2019 7:44 AM

To: CS A Team; Admin A

Subject: FW: PRI - Accident Involving SKP1728M, GBD1948P & SDWE588M on 02/11/2019

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax; 6256-4315

Blk 51, Paya Ubi industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Dhanya B.Purushothaman <Dhanya@iii.com.sg>

Sent: Thursday, 7 November 2019 6:37 PM

To: Gerine <gerine@abwinm%.com>

Cc: Motor Claim - lll <motorclaim@iii.com.sg>; SUR <sur@lkkauto.com>; Admin-D [LKKAuto) <admin-
di@lkkauto.com>

Subject: RE: PRI - Accident Involving SKP1728M, GBD1948P & SDW6588M on 02/11/2019

Dear Gerine,
Approved in Merimen,

Agreed to do a Direct settlement, kindly revert with quantum advice,

Best Regards

nunnvd

Motor & Work Injury Claims Department
India International Insurance Ple Ltd

64 Cecil Street #04-02 108 Buiiding

Singapore 0458711
Tel 6347 6073 Fax 6224 4174
Exinz215
o lmoia
e 2 InTernaTIONAL
( Insunancs
B F & O & PO 6 @
g B g g | T

From: Gerine [mallto:gerine@abwinm9.com]
Sent: Thursday, 7 November, 2019 11:26 AM

To: Dhanya B.Purushothaman <D af@iii.com.sg>
Cc: Motor Claim - Il <motorclaim@iii.com.sg>; sur@lkkauto.com; "Admin-D (LKKAuto)' <admin-d@|kkauto.com>
Subject: RE: PRI - Accident Invalving SKP1728M, GBD1948P & SDWE588M on 02/11/2019

Dear Ms Dhanya,



We refer to my previous emall dated on 4 November 2019. LKK has completed the PRI. Kindly confirm on the liability
soonest.

Thank you and ragards,

Gerine Cheng

Claims Departmenl

DID +65 6713 8416

Mobile +65 9234 8445

Abwin Service Ple Lid

T +65 6713 9400 | F +65 6713 8415

No. B Kaki Bukit Avenue 4

#07-48 Premier @ Kaki Bukit Gate 2 Singapore 415875

From: Motor Claim - il [mailto;motorclaim@iii.com.sg]
Sent: Monday, 4 November, 2019 5:28 PM
To: Gerine <gerine @abwinm9.com>; 'sur@lkkauto.com' <sur@Ilkkauto.com>; Admin-D (LKKAuto) <admin-

diflkkauto.com>
Cc: Dhanya B.Purushothaman <Dhan li.com.sg>

Subject: RE: PRI - Accident Involving SKP1728M, GBD1948P & SDW6588M on 02/11/2019

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SKP1728M and let us have your report urgently.
This claim will be handled by Ms Dhanya.

*Kindly upload this survey reques! email lo merimen.

Thank You.

Best Regards,
Gabriel Wee
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[nsurance
FINGAPFD R
iy the S smyw 85T
64 Cecil Street; #05 - 108 Bullding
Singapore 049711

Tel: 6347 6100, Ext - 248

From: Gerine |mailto:gerine@abwinmY.com|
Sent: 04 November, 2019 4:53 PM

To: Motor Claim - lll emotorclaim @iii.

Subject: RE: PRI - Accident Involving SKP1728M, GBD1948P & SDWE588M on 02/11/2019
Dear Gabriel,

Thank you for your email.

Kindly arrange LKK Auto Consultants Pte Ltd to survey the vehicle.

Thank you and regards,



Gerine Cheng’

Claims Departmant

DID +65 6713 8418

Maobile +65 9234 6445

Abwin Service Pte Lid

T +B5 6713 9400 | F +65 6713 9415

Mo. B Kaki Buklt Avenue 4

407-48 Premier @ Kaki Bukit Gate 2 Singapore 415875

From: Motor Claim - || |ma|l;n:matnrclaim@]ii.f:nm.sgi

Sent: Monday, 4 November, 2019 4:44 PM

To: Gerine <gerine@abwinmd.com>
Subject: RE: PRI - Accident Involving SKP1728M, GBD1948P & SDW6588M on 02/11/2019

Dear Sir / Mdm,
We acknowledge receipt of your email.

We proprose using one of the following motor surveyors:

o LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of recelipt of this letter for surveyor agreed on or if you have any objections to the
abave list.

Best Regards,
Gabriel Wee
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. . [H'I'ER.HATIDHM
( InsurANCE
FI NG ATORID
\ Y Py

B4 Cecll Street; #05 - I0B Building
Singapore 049711
Tel. 6347 6100, Ext— 248

From: Gerine [mallto:gerine@abwinm9.com]
Sent: 04 November, 2019 4:33 PM

To: Motar Claim - lll <motarclaim @iii.com.sg>
Subject: PRI - Accident Involving SKP1728M, GBD1948P & SDWES88M on 02/11/2019

WITHOUT PREJUDICE

Dear Sir / Mdm

We have been appointed by Astique Design Pte Ltd, the registered owner of vehicle no. SKP1948M to claim damages
against you in connection with a road traffic accident involving SKP1728M, GBD1948P & SDWE588M on 02/11/2019
at around 1235hrs along KPE MCE 4.3km towards City.

Please arrange for your surveyor to conduct the Pre-repair Inspection at our premises:

Waorkshop Location:
Abwin Service Pte Ltd




No. 8 Kaki Bukit Avenue 4
#07-48 Premier @ Kakl Bukit Gate 2 Singapore 415875

Please note that if you fail to arrange the pre-repair inspection within the next two (2) working days excluding any
intervening Saturday, Sunday and/or Public Hollday, our workshop will commence the repair works without any

further notice or reference to you.

Thank you and regards,

Gering Cheng

Claims Department

DID +65 6713 9416

Moblle +65 8234 6445

Abwin Service Pte Lid

T +65 6713 9400 | F +865 6713 9415

MNo. B Kaki Bukit Avenue 4

#07-48 Premier @ Kaki Bukit Gate 2 Singapore 415875

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, shanng your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or Iif this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this infermation in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification,

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing yvour personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general msurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the persan for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
naotified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.



Therefore, we do not accept liabllity for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

This email is Intended solely for the person to whom it has been addressed. It may contain confidential and/or
legally privileged information. If you are not the person for whom this e-mail was intended, or if this e-mail has
reached you by mistake, please delete it immediately and inform us of the error and also be hereby notified that any
use, distribution, transmission, printing, copying or dissemination of this information in any way or in any manner is
strictly prohibited and may be unlawful. Internet communications may not be entirely secure or accurate as
information could be intercepted, corrupted, lost, delayed or contain viruses. Therefore, we do not accept liability
for any errors or omissions in the content of this message or any delay in delivery which may arise as a result of
Internet transmission or any modification.



Hsiao Tnn! (LKKAuto)

From: Gerine <gerine@abwinm3.com>

Sent: Tuesday, 19 November 2019 10:14 AM

To: Hsiao Tong (LKKAuto)

Ce: Admin A

Subject: LOD - Accident Involving SKP1728M & GBD1948P on 02/11/2019// LKK REF:
CC4/1119019513/Upa3

Attachments: SAS2697954 (WITH ADDENDUM).PDF; FONG MOTOR INV - PO01621 -

SKP1728M pdf; LETTER OF AUTHORISATION pdf; LETTER OF DEMAND.pdf; LTA TP
SEARCH FEE 20191104-111925 pdf, Proforma Invoice pdf

WITHOUT PREJUDICE

Dear Sir/Mdm

ACCIDENT ON 02-Nov-2019 INVOLVING SKP1728M & GBD194BP, SDWE588M AT KPE MCE 4.3KM TOWARDS CITY
We are the authorised repair workshop for the owner of vehicle SKP1728M, which was involved in the captioned
accident with your insured's vehicle.

The vehicle owner has requested and authorised us to assist him/her in presenting their claim against the party

responsible for the damage to the vehicle.

As the accident was caused by the negligent act of your insured driver GBD1948P, we are submitting these claims
for your consideration on behalf of the owner/driver/claimant.

1. Cost of Repair $3,317.00
2. 3 days Car Rental x $180.00 $540.00
3. TP/GIA 5earch Fees $7.45

TOTAL $3,864.45

We enclose the following documents to support the claims:-

» Repair Bill

* (GlA Report

« TP/GIA Search
s Car Rental Bill
s Signed LOA

Kindly look into the matter and let us hear from you on the settlement of our client's claim as soon as possible.

Please note that it is @ condition of any settlement reached that it shall be without prejudice to any personal injury
claim (if any) af
the ewner/driver/claimant.

Thank you and regards,

Gerine Cheng

Claims Depanmaent

DID +65 6713 8418

Mobile +65 8234 6445

Abwin Sarvice Ple Lid

T +65 6713 9400 | F +65 6713 9415

No. B Kaki Bukit Avenue 4

#07-48 Premiar @ Kakl Bukil Gate 2 Singapore 415875



From: Hsiao Tong (LKKAuto) [mailto:chewht @lkkauto.com|

Sent: Thursday, 14 November, 2019 B:55 AM

To: gerine@abwinm%.com

Cc: Admin A <admin-a@lkkauto.com>

Subject: PRI - Accident Involving SKP1728M, GBD1948P & SDWE588M on 02/11/2019// LKK REF:
CC4/11119019513/Upa3

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

For COR, recommended amount at L/sum $3,100.00{before GST) with 04 repair days.

**Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental receipt) to
us [LKK) for our necessary action.

Please note that all the finalisation subject to insurer approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

In the event of new evidence belng discovered or subsequently produced by either party that will materially affect/influence on the lssues
ol liabllity/damages, either party Is nol bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pre Lud

Phone: 6742-3197 | email: chewht@ [kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industnial Park, Ubi Avenue 1, #o2-25 | S{408933)

From: Dhanya B.Purushothaman <Dhanya@lii.com.sg>

Sent: Thursday, 7 November 2012 6:37 PM

To: Gerine <gerine @abwinm9.com>

Cc: Motor Claim - Il <motorclaim@iil.com.sg>; SUR <sur@|kkauto.com>; Admin-D (LKKAuto) <admin-
d@lkkautn.com>

Subject: RE: PRI - Accident Involving SKP1728M, GBD1948P & SDW6E588M on 02/11/2019

Dear Gerine,
Approved in Merimen.

Agreed to do a Direct settlement, kindly revert with quantum advice.

Best Regards

Dilanya
Motor & Work Injury Claims Departmant



india international Insurance Pte Ltd
B4 Cacil Street #04-02 108 Bullding
Singapora (48711

Tel 347 6073 Fax GZ24 4174
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From: Gerine [mallto:gerine@abwinm3.com)

Sent: Thursday, 7 November, 2019 11:26 AM

To: Dhanya B.Purushothaman <Dhan liLcom.sg>»

Cc: Motor Claim - Il emotorclaim@iii.com.sg>; sur(@|kkauto.com; ‘Admin-D (LKKAuto)' <admin-d@&@|kkaut >
Subject: RE: PRI - Accident Involving SKP1728M, GBD1948P & SDW6E588M on 02/11/2019

Dear Ms Dhanya,

We refer to my previous emall dated on 4 November 2019, LKK has completed the PRI. Kindly confirm on the liability
soonest.

Thank you and regards,

Gerine Chaeng

Claims Departmeni

DID +65 67139416

Mobile +65 9234 8445

Abwin Service Pte Lid

T +B65 6713 9400 | F +65 6713 9415

MNo. B Kaki Bukit Avenue 4

#07-48 Premiar @ Kaki Bukit Gate 2 Singapare 415875

Fram: Motor Claim - Ill [mailto:motorclaim@iii.com.sg]

Sent: Monday, 4 November, 2019 5:28 PM

To: Gerine <gerine@abwinm9.com>; 'sur@lkkauto.com' <sur@lkkauto.com>; Admin-D (LKKAuto) <admin-
di@lkkauto.com>

Cc: Dhanya B.Purushothaman <Dhanya@lil.com.

Subject: RE: PRI - Accident Involving SKP1728M, GBD1948P & SDWE588M on 02/11/2019

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SKP1728M and let us have your report urgently.
This claim will be handled by Ms Dhanya.

*Kindly upload this survey request email lo merimen.

Thank You.

Best Regards,
Gabriel Wee
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B4 Cecil Street; #05 - |08 Bullding

Singapore 049711
Tel: 6347 5100, Ext — 248

From: Gerine [mailto:gerine@abwinmS com)

Sent: 04 November, 2019 4:53 PM

To: Moator Claim - Il emotorelaimi@iii.com.sg>

Subject: RE: PRI - Accident Involving SKP1728M, GBD1948P & SDW6588M on 02/11/2019

Dear Gabriel,
Thank you for your email.

Kindly arrange LKK Auto Consultants Pte Ltd to survey the vehicle.

Thank you and ragards.

Gerine Cheng

Claims Depanment

DID +65 6713 9416

Maobile +85 9234 6445

Abwin Service Ple Lid

T +65 67138400 | F +65 6713 8415

MNo. 8 Kakl Bukit Avenue 4

#07-48 Premier @ Kaki Bukit Gate 2 Singapore 415875

From: Motor Claim - |l [mallto:motorclalim@iil.com.sg)
Sent: Monday, 4 November, 2019 4:44 PM

To: Gerine <gerine@abwinm3.com>
Subject: RE: PRI - Accident Involving SKP1728M, GBD1948P & SDW6588M on 02/11/2019

Dear Sir / Mdm,
We acknowledge recelpt of your emall.
We proprose using one of the following motor surveyors:

s LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
abowve |ist.

Best Regards,
Gabriel Wee
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64 Cecil Street; #05 - 108 Building
Singapore 049711
Tal 6347 6100, Ext - 248

From: Gerine [mailto:gerine@abwinmd.com|

Sent: 04 November, 2019 4:33 PM

To: Motor Claim - || <motorclaim@iii.com.sg>

Subject: PRI - Accident Involving SKP1728M, GBD1948P & SDWE588M on 02/11/2019

WITHOUT PREJUDICE
Dear Sir / Mdm

We have been appointed by Astique Design Pte Ltd, the registered owner of vehicle no. SKP1948M to claim damages
against you In connection with a road traffic accident involving SKP1728M, GBD1948P & SDWE5S8EM on 02/11/2019
at around 1235hrs along KPE MCE 4,3km towards City.

Please arrange for your surveyor to conduct the Pre-repair Inspection at our premises:

Waorkshop Location:

Abwin Service Pte Ltd

No. 8 Kaki Bukit Avenue 4

#07-48 Premier @ Kaki Bukit Gate 2 Singapore 415875

Please note that if you fail to arrange the pre-repair inspection within the next two (2] working days excluding any
intervening Saturday, Sunday and/or Public Holiday, our workshop will commence the repair works without any
further notice or reference to you.

Thank you and regards,

Gerine Cheng

Claims Depariment

DID +65 6713 8416

Mobile +85 8234 6445

Abwin Service Ple Ltd

T +B65 6713 9400 | F +65 6713 8415

MNo. B Kaki Bukil Avenue 4

#07-48 Premier & Kaki Bukit Gate 2 Singapore 415875

Kindly note that by submitting this claim to us, vou are deemed to have agreed to us collecting. using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other msurers in the general imsurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If vou do not agree to the same, kindly let us know immediutely.

DISCLAIMER:

This email 1s intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If vou are not the person for whom this e-mail was intended. or 1f this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
mtercepted, corrupted. lost. delayed or contain viruses.

5



Therefore, we do not accept lability for any errors or omissions m the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K

Kindly note that by submitting this claim 1o us, you are deemed to have agreed 1o us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
hoth inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said elaim, and complying with applicable
laws. If vou do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email 1s intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
vou by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as mformation could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Intermet transmission

or any modification.

Print this email only if it 15 absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No, 198703792-K

This email is intended solely for the person to whom it has been addressed. It may contain confidential and/or
legally privileged information. If you are not the person for whom this e-mail was intended, or If this e-mail has
reached you by mistake, please delete it immediately and inform us of the error and also be hereby notified that any
use, distribution, transmission, printing, copying or dissemination of this information in any way or in any manner is
strictly prohibited and may be unlawful. Internet communications may not be entirely secure or accurate as
information could be intercepted, corrupted, lost, delayed or contain viruses. Therefore, we do not accept liability
for any errors or omissions in the content of this message or any delay in delivery which may arise as a result of
Internet transmission or any modification.
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112212020 Metimen e-Claims

Print Received Message

This mall is associated with :

*SKP1728M (MFL2019D0001367)
[GBD1948P)
TP

ASTIQUE DESIGN PTE LTD
Nov 2 2018 12:00PM
[PAN PACIFIC VAN & TRUCK LEASING PTE LTD]
Abwin Service Pte Ltd

From India International Insurance Pte Ltd (HQ) (II_SG), sent on 07/01/2020 09:30 AM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (S$3684.45) - SKP1728M - Claim Handler: Bhargari Purushothaman Dhanya

Approved:3684.45:Request TP WS to Issue Tax Invoice for Repairs in III's favour

htlpu'ﬂ:tnqapm:me-rimm.mrru::lmrnu.ﬂndu.WWEWWHEW“PMCHDMGHOKEH-WMWE... n




Hsiao Tong (LKKAuto)

From: Gerine <gerine@abwinm8.com>

Sent: Thursday, 23 January 2020 1:54 PM

To: Hsiao Tong (LKKAuto)

Ce: Admin A; 'Abby Lim'

Subject: RE: LOD - Accident Involving SKP1728M & GBD1948P on 02/11/2019// LKK REF:

CC4/11N19019513/Upa3

WITHOUT PREJUDICE

Hi Hsiao Tong,

We refer to your offer dated 22 January 2020.

We are prepared to accept your settlement offer of $3,650.00.

Please send us the DV soonest.

Thank you and regards,
Getine Cheng

Claims Departmenl

DID +65 6713 8416
Mobile +65 2234 6445
Abwin Service Pte Ltd

17 Kaki Bukit Road 4
#01-60 Bartley Biz Cenire
Singapore 417808

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Wednesday, 22 lanuary, 2020 3:40 PM

To: Gerine <gerine@abwinm9.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: LOD - Accident Involving SKP1728M & GBD1948P on 02/11/2019// LKK REF: CC4/11119019513/Upa3

Without Prejudice
(save as to costs)

Dear Sirs/Mdm,
We refer to the above matter,
We are prepared to improve our offer at a global sum of $3,650.00(all-in).

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially alfect/Influence on the lssues
of llability/damages, either party Is not bound, thereafter, by the negotlation terms/settlement.”

“Wishing you & Hayyy and Prosperous New Year”



Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #oz2-25 | S{408933)

From: Gerine <gerine @ abwinm9.com>
Sent: Wednesday, 4 December 2019 6:31 PM
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@|kkauto.com>
Subject: RE: LOD - Accident Involving SKP1728M & GBD1948P on 02/11/2019// LKK REF: CC4/11119019513/Upa3

WITHOUT PREJUDICE
Der Hsiao Tong,
We refer to the above matter,

We would like to counter propose settlement as follow:

1. Cost of Repair (w/GST) $3317.00  |Agreed
2. Loss of Rental (3days x 5120.00) S 360.00 hs per rental benchmark rates for 1600cc
3, LTA/GIA Search Fee § 745 Kgreed

Total | § 3,684.45

Please confirm.

Thank you and regards,
Gerine Cheng

Claims Department

DID +65 6713 9416
Mobile +65 9234 6445
Abwin Service Pte Lid

17 Kaki Bukit Aoad 4
#01-60 Bartley Biz Centra
Singapore 417808

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]
Sent: Saturday, 30 November, 2019 9:26 AM

To: Gerine <gerine@abwi i€
Cec: Admin A <admin-a@lkkauto.com>
Subject: RE: LOD - Accident Involving SKP1728M & GBD1948P on 02/11/2019// LKK REF: CC4/11119019513/Upa3

Without Prejudice



Dear Sirs/Mdm,
We refer to the above matter.

We propose settlement as follows: -

1. Cost of Repair (w/GST) £3,317.00
2. Loss of Rental (3days x 5100.00) $ 300.00
3. LTA/GIA Search Fee 5 7.45

Total | § 3,624.45

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of Hiability, whatsoever, should be deemed [ Inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by elther party that will materlally affect/influence on the issues
of llability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhi@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Gerine <gerin winm9.com>
Sent: Tuesday, 19 November 2019 10:14 AM
To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Cc: Admin A <admin-a@lkkauto com>
Subject: LOD - Accident Involving SKP1728M & GBD1948P on 02/11/2019// LKK REF: CC4/11119019513/Upa3

WITHOUT PREJUDICE

Dear Sir/Mdm

ACCIDENT ON 02-Nov-2019 INVOLVING SKP1728M & GBD1948P, SDW6588M AT KPE MCE 4.3KM TOWARDS CITY
We are the authorised repair workshop for the owner of vehicle SKP1728M, which was involved in the captioned
accident with your insured's vehicle.

The vehicle owner has requested and authorised us to assist him/her in presenting their claim against the party

responsible for the damage to the vehicle.

As the accident was caused by the negligent act of your insured driver GBD1948P, we are submitting these claims
for your consideration on behalf of the owner/driver/claimant.

rl. Cost of Repair | 53,317.00 |

3



2. 3 days Car Rental x S180.00 $540.00
3. TP/GIA Search Fees 57.45
TOTAL 53,864.45

We enclose the following documents to support the claims:-

* Repair Bill

+ GIA Report

* TP/GIA Search
= Car Rental Bill
* Signed LOA

Kindly look into the matter and let us hear from you on the settlement of our client's claim as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to any personal injury
claim fif any) of
the owner/driver/claimant.

Thank you and regards,

Gerine Cheng

Claims Department

DID +85 6713 9416

Mobile +55 5234 6445

Abwin Service Pte Lid

T +65 6713 9400 | F +65 6713 9415

No. 8 Kakl Bukit Avenue 4

#07-48 Premier @ Kaki Bukil Gale 2 Singapore 415875

From: Hsiao Tong (LKKAuto) [mallto:chewht@lkkauto.com]
Sent: Thursday, 14 November, 2019 8:55 AM

To: gerine@abwinm9.com
Cc: Admin A <admin-a@lkkauto.com>
Subject: PRI - Accident Involving SKP1728M, GBD1948P & SOW6588M on 02/11/2019// LKK REF:

CC4/11119019513/Upa3
Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

For COR, recommended amount at L/sum $3,100.00{before G5T) with 04 repair days.

**Kindly forward your LOD with all the relevant documents{ie: final repair bill, authorisation to act, rental receipt) to
us [LKK) for our necessary action.

Please note that all the finalisation subject to insurer approval.

*Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ Inferred
fram this negotiation of terms/settlement.

In the event of new evidence belng discovered or subsequently produced by either party that will materially affect/influence on the lssues
of llabllity/damages, elther party s not bound, thereafter, by the negotiation terms/settiement.”



Best Regards,

Hsino Tong. Chew (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | emall: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Dhanya B.Purushothaman <Dhanya@iil.com.sg>
Sent: Thursday, 7 November 2019 6:37 PM
To: Gerine <gerine@abwinm9.com>

Cc: Motor Claim - Il <motorclaim@iii.com.sg>; SUR <sur@lkkauto.com>; Admin-D (LKKAuto) <admin-
d@|kkauto.com>

Subject: RE: PRI - Accident Involving SKP1728M, GBD1948P & SDW6588M on 02/11/2019
Dear Gerine,
Approved in Merimen.

Agreed to do a Direct settlement, kindly revert with quantum advice.

Best Regards

DAanya

Motor & Waork Injury Claims Department
India International Insurance Pte Ltd

64 Cecll Strest #04-02 1OB Building

Singapora 048711

Tel 6347 6073 Fax: 6224 4174

Extni21%

™ |nora
mmm
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From: Gerine [mailto:gerine@abwinm9.com

Sent: Thursday, 7 November, 2019 11:26 AM

To: Dhanya B.Purushothaman <Dhanya@iil.com.sg>

Cc: Motor Claim - Il <motorclaim@iil.com.sg>; sur@Ilkkauto.com; ‘Admin-D (LKKAuto)' <admin-d@lkkauto.com>
Subject: RE: PRI - Accident Involving SKP1728M, GBD1948P & SDWE588M on 02/11/2019

Dear Ms Dhanya,

We refer to my previous email dated on 4 November 2019. LKK has completed the PRI, Kindly confirm on the liability
soonest.

Thank you and regards,
Gerine Chang

Claims Departmant
DID +65 6713 9416



Mobile +65 9234 6445

Abwin Service Pte Lid

T +65 6713 8400 | F +65 6713 9415

No. B Kaki Bukit Avenus 4

#07-48 Fremier @ Kaki Bukit Gate 2 Singapore 415875

From: Motor Claim - Ill [mallto:motorclaim @iii.com.sg|
Sent: Monday, 4 November, 2019 5:28 PM

To: Gerine <gerine@abwinm9.com>; 'sur@lkkauto.com' <sur@Ikkauto.com>; Admin-D (LKKAuto) <admin-
d@lkkauto.com>

Cc: Dhanya B.Purushothaman <Dhanya@iii.com.sg>
Subject: RE: PRI - Accident Involving SKP1728M, GBD1948P & SDW6588M on 02/11/2019

Dear Sir/ Mdm,

Please conduct a survey on TP vehicle SKP1728M and let us have your report urgently,
This claim will be handled by Ms Dhanya.

*Kindly upload this survey reques! email to merimen,

Thank You.

Best Regards,
Gabriel Wee

9 Inoia
Py INTERNATIONAL

fSINGAFOD NI
Serveng the ragtun smce | 867
B4 Cecil Street; #05 - 108 Bullding
Singapore D45711

Tel: 6347 6100, Ext— 248

From: Gerine [mailto:gerine @abwinm9.com]
Sent: 04 November, 2019 4:53 PM

Ta: Motor Claim - lll <motorclaim@iii.com.sg>
Subject: RE: PRI - Accident Involving SKP1728M, GBD1948P & SDWE588M on 02/11/2019

Dear Gabriel,
Thank you for your email,

Kindly arrange LKK Auto Consultants Pte Ltd to survey the vehicle.

Thank you and regards,

Gerine Cheng

Claims Department

DID +65 6713 8416

Mobile +65 9234 6445

Abwin Service Pte Lid

T +65 67139400 | F +65 6713 9415

No. 8 Kaki Bukit Avenue 4

#07-48 Premier @ Kaki Bukit Gate 2 Singapore 415875



From: Motor Claim - Il [mailto:motorclaim@iil.com.sg)

Sent: Monday, 4 November, 2019 4:44 PM

To: Gerine <gerine@abwinm9.com>

Subject: RE: PRI - Accident Involving SKP1728M, GBD1948P & 5DWE588M on 02/11/2019

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

e LKK Auto Consultants Pte Ltd
® Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,
Gabriel Wee

o InDia
P INTERNATIONAL
Insurance

fiNGgaAaroRl
Tereuny B regien sy 16T

64 Cecil Street; #05 - 108 Bullding
Singapore 049711
Tel: 6347 65100, Ext — 248

From: Gerine ilto:gerine@abwi

Sent: 04 Novemnber, 2019 4:33 PM

To: Motor Claim - Ill <motorclaim@ili.com.sg>

Subject: PRI - Accident Involving SKP1728M, GBD1948P & SDW6588M on 02/11/2019

WITHOUT PREJUDICE
Dear Sir / Mdm

We have been appointed by Astigue Design Pte Ltd, the registered owner of vehicle no. SKP1948M to claim damages
against you in connection with a road traffic accident involving SKP1728M, GBD1548P & SDWE588M on 02/11/2019

at around 1235hrs along KPE MCE 4.3km towards City.

Please arrange for your surveyor to conduct the Pre-repair Inspection at our premises:

Workshop Location:

Abwin Service Pte Ltd

MNo. 8 Kaki Bukit Avenue 4

#07-48 Premier @ Kaki Bukit Gate 2 Singapore 415875

Please note that if you fail to arrange the pre-repair inspection withi wo (2 rki excluding any
intervening Saturday, Sunday and/or Public Holiday, our workshop will commence the repair works without any
further notice or reference to you,



Thank you and regards,

Gerine Cheng

Claims Department

DID +65 6713 84186

Mobile +65 9234 6445

Abwin Service Pte Lid

T +65 6713 89400 | F +65 67139415

No. B Kaki Bukit Avenue 4

#O7-48 Premier & Kaki Bukit Gate 2 Singapore 415875

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment,
India International Insurance Pte Lid.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Intemet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India Intemmational Insurance Pte Ltd.

Registration No. 198703792-K



This email is intended solely for the person to whom it has been addressed. It may contain confidential and/or
legally privileged information. If you are not the person for whom this e-mail was intended, or if this e-mall has
reached you by mistake, please delete it immediately and inform us of the error and also be hereby notified that any
use, distribution, transmission, printing, copying or dissemination of this information in any way or in any manner is
strictly prohibited and may be unlawful. Internet communications may not be entirely secure or accurate as
information could be intercepted, corrupted, lost, delayed or contain viruses, Therefore, we do not accept liability

for any errors or omissions in the content of this message or any delay in delivery which may arise as a result of
Internet transmission or any modification.
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.+.CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

(CLAIM SUBFOLDER TRACKING - _
Case  |Notified Est Submitted | Ad) Assigned [ad) Rpt Adj Submitied | Lns Auth'ed Etatus
vy |07 Nov 2019 OANovI01T  se3,00.00 | 5$3,100.00 ey for B
M r_mtidjn;tl u il I Vi Aot Cancel Case I

Claim Detalls

CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Insured: PAN PACIFIC VAN & TRUCK LEASING PTE LTD, Co. feg. No.: 2015116358

Main ]
Carans  |ASTIQUE DESIGN PTELTD, Co. Reg No.: 200615694%
Vehicle Reg . |o2r11/2018 12:00 - :59
Mo SKP1728M Date of Loss: |82 Manths and 12 Days From LTA Reg Dats [Man Yrj]
Cisim Type: | TP / MFL2019D0001367 hocYICover | o1gmMPLO00SS4S
Vehicis Reg.
Mo GED1948P :m::t ,. |sos8a7s101-01
(I meured) i
Excsgy;

Hepairer: Abwin Service Pte Ltd (HQ) No. B Kaki Bukit Avenue 4, #07-48 Premier@iaki Bukit Gate 7, 415875 Kaki Bukit - Tel 6713 3400
India International Insurance Pte Lid (HQ) - Tel 53476100 . [Handled by Bhargar Purushothaman Dhanya]

NTUC Incama Insurance Co-operative Lid (HQ) - Tel;
Adjuster: LKK Aute Consuftants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by MARCUS CHUA] ... [Final Rpt dus 14/11/2019]

ASSOCIATED MAIL RECEIVED Wi All I Compose Case Mall l

= 111_5G (07/01/7020) Alert - Ad) Mandate Approved (S$3684.45) - SKP1728M - Claim Handler: Bhargarl Pu...
« TI_SG (22/11/2019): Alert - Ad] Mandate Approved (S$3624.45) - SKPL728M - Claim Handier: Bhargari Pu...
« 118G {07/11/2016) Alert - Ad) Mandate Approved ($$0.00) - SKP1728M - Claim Handler: Bhargar Purus...

ALL ASSOCIATED TASKS= View All | Search Tasks | Crasts New Task | Comiete |

Due Date Priority Type Task Group Subject  Handler Assigned By Cormpleted On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 25/2/2020
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Claim Documents

*S5KP1728M (MFL2019D0001367)
[GBD1948P]
™
ASTIQUE DESIGN PTE LTD
Nov 2 2019 12:D0PM

[PAN PACIFIC VAN & TRUCK LEASING PTE LTD]

Abwin Service Pte Ltd

Page 1 of 2
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Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd co reg no 19ss07158r)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 66844-8805 Email: sur@ikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/l118018513/UPA3Q2

Dalte: 25/02/2020
REFERENCE
Handiing Insurer- i@ IMemational Insurance P policy No D19MFLO005549
Claimant Insured Vehicle
VehicleNo:  SKF1728M o GBD1948P
Date of Loss: 021172018 Nature of Claim: TP M MFL2019D0001367
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKP1728M
Make & Model: SUBARU XV, 16 I-5 AWD CVT (A) Engine No: FB161256871
Reg. Date 21/08/2014 (Man. Year: 2014) Chassis No: JF1GP3IKCSEG 146009
Colour: Blue Odometer: 148571 km
Engine Capacity 1600 cc
Market Value/Mew Car NIA
Price:
Sum Insured (S§) Market Value/New Car Price
NDITION OF | T THE TIME OF SURVEY
General Condition: Steering (Serviceable). Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/55 R17 Rear Tyre Size: 226/55 R17
Front Left Side: Hankook & mm Rear Left Side: Hankook & mm
Front Right Side Hankock & mm Rear Right Side: Hankook & mm
The above values represent the remaining fyre ireads depth
(COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 3.713.00 233128 1.381.72 ar.n
Miscellaneous llems 0.00 0.00 0.00
Labour 2,390.00 1,550.00 B40.00 3515
Faintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 6,103.00 3,881.28 2,221.712 36.40
Approved Total (Overridden) (S$) 3,100.00
(S8) 6.103.00 3,100.00 300300 4921
+ GST 7.00/7.00% (S$) 42721 217.00 21021 4921
Mett Amount (5§) 6,530.21 3,317.00 321321 49.21
+ Car Rental (3.0 x $$110.00/day) (S35} 330.00
+ Doc/Search Fee (S§) 7.45
Nett Liability (5§) 3,654.45
Global Sum Settlement (S§) 3,650.00
INSPECTION
Date of Assignment: 04/11/2018
Date Inspected: DB/11/2018 Inspected At: Abwin Service Pte Lid (HQ)

No. 8 Kaki Bukit Avenue 4, #07-48
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Premier@Kakl Bukil Gate 2
Singapore 415875
Estimated Period of Repair; 4.0 days

Adjuster: MARCUS CHUA Manager: CHEW HSIAO TONG

NOTE: This repart represents our fingings ai e fime and place of inspecion sfafed ferein. Such inagection Nas been camed oul io the best of our
inowledge and ahility but amy ather fabiity under any ofher circumsiances  hemby sxspreedly sxchdsd.
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Lest Synchronised: 21 Nav 2018)

|Parts: 144 SUBARU XV 1.8 I-5 AWD CVT (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SKP1728M)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last eslimate page

Further Info: ltemsivalues not in reference catalogue are preficed with an asterisk *,

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Distorted 414.00F *414.00 FL
2 1 *REAR BUMPER SIDE RETAINER LH Not Mecessary 14 40F =FL
3 1 *REAR BUMPER SIDE RETAINER RH Not Mecessary 14.40F *FL
4 1 *REAR BUMPER REINFORCEMENT Bent 218.70F *21B.TOFL
5 1 *REAR BUMPER BRACKET LH Not Mecassary 22 40F ~FL
8 1 *REAR BUMPER BRACKET RH Nat Necassary 22 40F *FL
7 1 *TAILGATE Dented / Bent 810.20F *910.20FL
8 1 *TAILGATE LOCK Not Mecessary 200.30F *FL
8 1 ‘REAR END PANEL Bent 388.20F *388.20FL
10 10 *REAR BUMPER CLIPS Necessary 5000FS *50.00FS
" 1 *REAR END PANEL SEALANT Necessary 50.00FS *50.00FS
12 1 *REAR WINDSCREEN SEALANT Necessary 50.00FS *40.00FS
13 2 *REVERSE SENSOR Servicaable 500.00FS ~FS
14 1 *TAILGATE SEALANT Repaated S5000Fs ~FS
15 1 *REAR CENTRE FOG LAMP Cracked 120.00F *120.00FL
168 1 *EXHAUST HEAT SHIELD Bent BO.OOF *B0O.0DOFL
7T o1 *EXHAUST SILENCER Dented B08.00F “608.00 FL

F=Franchise part S=SpcMen. L=ListitemDisc
Sub Total (58) 3,713.00 2,879.10
= List ltem Discount on L tems 0.00/20.00% (S5) 0.00 547.82

Total Parts (S§) 3,713.00 2,331.28

| Report was unsubmitted during this print-out. |
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Adjuster Report

Recommended Miscellaneous Items
There are no new miscellansous Hems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO CONDUCT PANEL BEATING AND STRAIGHTEN New BDO.OD B00.00
PARTS ON DAMAGED AREAS
2  TO SPRAY PAINT ON AFFECTED AREAS New B0O.DO B00.00
3 TO DISMANTLE ,REPLACE AND /OR REPAIR REAR New 150.00 60.00
TAILGATE COMPONENTS
4  TODISMANTLE AND REPLACE REAR WINDSCREEN New 150.00 120.00
COMPONENTS
5 TODISMANTLE REPLACE AND /OR REPAIR REVERSE New 100.00 50.00
SENSOR & TESTING
6  TOAPPLY UNDERCOATING FOR RUST PROOFING New 150.00 40.00
7  TODISMANTLE & REFIX INTERIOR UPHOLSTERY New 120.00 60.00
8 TO CHECK WIRING New 120.00 20.00
Gross Labour Cost (S§) 2,390.00 1,550.00
Report was unsubmitied during this print-out. _]

< END OF ESTIMATES >
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