LEK

.. GHANKIAN MENG | CC4/AIG19019466/Kha3 /.
. KENNETH por __04/11/2019 b (Time . 04.11.2019
Registered in Menmen _Qi.i_llﬂjﬂ_
Pre-assign / COU/ FTE
™) tsund Vehicle No SJY BB17T Claien No FOB ML LEIAG
Marme of Invared UNIQUE TOURIST SERVICE PTELTD  pilicy Na 0100778952
Irsured Tel No Hre Make / Model HYUNDAI SANTA FE
Excess Sec 11 255 DA Gz 1 1 1!‘.]1 g' Place of Accidem LOEWEN ROAD
bs driver the awnes® i YES / MO Nature af Aceident
I NO, Driver Name / Age. MORRISON ORIEL ANN O GlA REP( ru’r@ FNG TR GLA nm-nn{@ I NO
Eiriver Tl Mis +BR-0R324556 iV I M) Divsiresd Linbibiy : % Final ¥ Yes ! No
SLN 6420R — — —_— »
INSRE: INSRS INSRS INSRS
WS ES'T'EEM PML WP Wsp WaP
Tel cl Tel Ted
Lauhility | habsitiry Lissblii v Liabrility :
EMKS: RMES RMKS RMKS:
Daie/ Tieue
_ |SLNB420R - X AGE  DATE/PIC
SJY BB17T - CCB/AIG15001458/Kuadq2; DOA. 211,15 [Noo-Reporing he (1), i
o - ~ INon-Reporung fir iZedi
s mw \Im-lq:nm It i Fpial)
o T+ "“"_’Eﬁ_ﬁ_ n B M‘: o Mutilication I:E (i mon hu-l'-rlh.ll-irll
Call 1
lbhﬂm + Fg LeoerweD. D\D PORGOT T €U Afer eall i 10 O 't.ﬁ\bd‘iﬁ -\

Documentation Cheek List:  Hamller  Typha

Nutification i 0 non-peckup)
Adter call Tr s O

Anthormanon To Ao
Relcass W ouchen

Fimal Wepur Hill

1Cur Wenml Imvanor

-TI.H';H.\I_ Invwimee

LTALGIA

Mbedfical Hill

L

MandujcHeject Inutruction
wnp
P'ayment Breakdown Form:

LOR only L= ] LOU anly I:!Itmdml:] Lok - Lol [ Tick only ane)

II‘RE[.IK"H.\R\' ADVICE Dt Time: Semt By _ Post-Repan Phatos ] __I

Jouters: = I ==
FINALIZATION Dot/ Tl Confirm with Cumfirm by I
Kepuir l‘._'ml_ftv 53 Z851.99 o s Reduction ) T Email [__] L'm
FINAL SETTLEMENT  Dute/Time. {EI%E‘ Confitn with Emaille] Call__]
Final Liahility. |1 100 (A7 Assessed) BOLA $/N No. ML {1 NG or B 28, m_- Lia:
Repair Cost 55,082,320 S (ow 1"_‘)_
Lass of Rental (LOR) ss k.30 [ G ayo %419 A8 Cotkw thiy) =
Lamss oo Ll 1100010 "A | S— 1'! i ll-lhll —
Laves oof Income (LD W‘r —_ X duys)

GIAZLLA Search s F-ks 1 o

Medical s - (1) Clatn stan: NERPYRepectMrivane: Settle
b rsemment =— 55 - leg Tow! Independent | 2) Report Format: |

Legal Cost S [3) Survey fec & 270- 80
Total: s8¢ 3,589, DS Global Sum §5: —

FINAL PAYMENT Dt T Confimm with Fmail___| Call__]

Payee 1: 58 BBIM.QB5 Nt | EETEEM  reRrOLMACE e UTD

Payes 2: (Surike i NA) (5% S— {Narme 22 | -

Pavee X (Sirike i KAL) 55 — Mume 3. | —_—

A




—————

—-—-—‘ REF: /f!@/

. "' ASS.ReC BY:
Hennerh ASSIGNMENT
Fom ot v SL §¥20K .. 05, 17
Cost m@ummmmnuumrmrw-m:
;@MLEWM Truck [ Traller or J
To Inspect Vehicle No: Make: 7oy )%,-, w /AT
at Workshop mis ESeem | coow /1 % b AC Insured / Std 1 NI NA
o S0.Reading /]_5’;2{3' T/Radio: nsured I S1d I NI | NA
Insured: e - o - EngNo:
Paiicy No. Cho: T70 KB Zre ro3 J'f?f}p
Claims No. - Gen. Cond: Egirarrww:aumr
Sum Insurad: —_ Exoess Sleering: Inod"?f.nmmad.fLuhdeuml of T
(Clents Record) Braka:  Inafer / Jammed / Leaked Bumt or
Maka of Veh; Modi: NI JS/RIm | or o
TyreStew  F: /?f{{.ﬂf’f(
[Palicy Condition) ' R: _
Pumark: The veh had commenced Its NS BS/DUN/ EXNOVAIGY I FS 1 LIZA I MIC | O SUTPIR f SUMI
repalr at the time of inspection. TOYO | YOKO o e é
Bal o Marke! Valua: Eron| Rear
IDAC Accidant Rpart: Consistent? * Yes or Mo A/Sal. -7 mm RAa ( me
GIA | PR Soen Consisteni? : Yes or No L/Bal ? mm LBal ‘(’ "—mm
EsL oo (G4 days  Res: Yes o Ne 0or 2 /4 /17 DOl Fﬂ?/_f} - A
Lum Sum: _‘ﬁ:f* 3Val: Yes or Mo Survey hald at '
CA | REV | REP. | 24 HRS DudDaqunwafmfmsrumfhuﬂupw
- Vehicle: IN / OUT
Dato: Parson Contacte: The UIC | Chassls ﬁ'm- ! Body Structure affected tue to collsian.
Dale/Time | Action Instuction
. VA f";'f_ﬂ_;-r 7
o . *le azgszea _ o o
. RV ¥ 26569 (567 ) }
B T
T A . e
Data/Time, Fie Paas w7 j: Prell. Report Days Of Repalr:
y_ _I; Flnal Roport Rasurvey No. of T_ﬂ_p:_": _____ ISwva-fFu IR
DitalTime, Fle Raturn w7 Tranegeratin e
2 . Add Fee:| [ site Insp O J_s-rs_s [
o [[Jontervew s 0., T
Report Format : E Tach Invs ($ ) Omen -
Lump Sum/LB.): (5 E Waakend (S )

— . —
TOTaL | !




Esteem Performance Pte Ltd
385 Sin Ming Drive, Vicom Vehicle
Inspection Centre (575718)

Insurer Reference:
Repairer Reference: 020417
Date calculated: 02/11/2019 4:48 PM

Summary Information

Full Report
Registration: SLN6420R
Printed: 04/11/2019 12:55 PM

Claim
Location: Singapore (5G)
Printed by: Carmen SG
Claim Reference:

Estimated Repair Time:

Actual Repair Days:
Vehicle Details

AIG Asla Pacific Insurance
Pte Ltd

SGD

02/11/19

Wark Provider:

Currency:

Date of Incident:
Hire Car Start:
Hire Car End:

Vehicle
Manufacturer:

Model:

Sub Model:

Model Sheet Number:
Registration:

VIN number:
Odometer:

Vehicle Condition

TOYOTA
PRIUS IV
BASE MODEL
70 P5 01
SLNG420R

Vehicle Status
Pre-Accident Damage:
Date of Inspection:

Damage Areas

All O
Underbody [

Labour

Time Base 10 WU/h

Audatex System Using Manufacturer Times

Price = 50.00 SGD/h

Page 1 of 4 PRINT DATE 04/11/2019




Code Description WU Price SGD
BO10 R + R FRONT BUMPER 6.0 30.00 =~
BO40) R + R RIGHT HEADLAMP 1.0 5.00-

(BUMPER REMOVED)

DOES NOT INCLUDE: ADJUST HEADLAMP
NO NUMBER ADIUST HEADLAMPS 2.0 10.00%
B100 R + R RIGHT FRONT WING 5.0 25.00

(BUMPER AND HEADLAMP REMOVED)

INCLUDES: WHEELHOUSE LINER AND REQUIRED

ATTACHED PARTS R + R
75010 R + R RIGHT FRONT WING BADGE 5.0 25.00 -
B270 RENEW R/R SIDE PANEL 62.0 310.00
B210 RENEW R/F DOOR 320.0 150.00~
B210 R + R RIGHT FRONT DOOR WINDOW FRAME SEAL 2.0 10.00 -~
B210 RENEW R/R DOOR 26.0 130.00~
B210 R + R R/R DOOR WINDOW FRAME SEAL 2.0 10.00-
B410 R + R REAR BUMPER 5.0 25.00 =
B100O R + R R/SILL TRIM 3.0 15.00 1
B450 R + R REAR SEAT CUSHION CPL 2.0 10.00 A
0283 FRONT BUMPER REPAIR 5 2800* 100.00 %
0742 R/F WING REPAIR ‘e 2000* -186:00 50 ~
2186 R/SILL PANELLING REPAIR A 20,0 X 100.00<
AL e owe TAMRL wEdin 0.0 = -

Labour Cost Hrs wu

Panel / Mechanical Labour 21.10 211.0 1,055.00

Total of Labour 1,055.00
Paint
Paint Work SYSTEM AZT Time Basis 10 WU/h
Code Description WU Price SGD

RIGHT FRONT DOOR NEW PART PAINTING 15.0

R/R DOOR NEW PART PAINTING 14.0

R/R SIDE PANEL NEW PART PAINTING 21.0

FRONT BUMPER SURFACE PAINT PLAST, 9.0

R/F WING SURFACE PAINT 5.0

R/F DOOR OUT HANDLE SURFACE PAINT PLAST, 3.0

R/SILL PANELLING SURFACE PAINT PLAST. 6.0
Paint Material Per Part
Code Description Price SGD
1482 RIGHT FRONT DOOR NEW PART PAINTING 35.06
1782 R/R DOOR NEW PART PAINTING 31.03
3482 R/R SIDE PANEL NEW PART PAINTING 23.60
0283 FRONT BUMPER SURFACE PAINT PLAST, 36.02
0742 R/F WING SURFACE PAINT 7.39
1566 R/F DOOR OUT HANDLE SURFACE PAINT PLAST. 0.52
2186 R/SILL PANELLING SURFACE PAINT PLAST. 15.66
Audatex System Using Manufacturer Times Page 2 of 4 PRINT DATE 04/11/2019




Labour Cost - Paint Hrs WU Price SGD
Factor 50.00 SGD/h ;
Time Paint -7(:7:'0?
Preparation Main Work Metal 1.70 17.0 85.00
Preparation Comp. Wark Plastic 0.30 3.0 15.00
Total 10 WU /h %30 936 46560
40 ®LD no.m
Material Cost - Paint Price SGD
New Part Painting (o.vo, 85:69
Surface-/Blend Paint 3.34,
Surface Painting Plastic 52.20
Material-constant Metal 18.10
Material-constant Plastic 9.00
a 17638
E:I'Lu. TR \'S .90
Spare Parts oy
prices as at 2015-06-01/01
Code Description Part Number Supplier Price SGD
0812 R/F WING BADGE 75374 47140 e 4417 —
1482 RIGHT FRONT DOOR 67001 47152 F7 /ey 1,226.70 —
1488 R/UPPER DOOR HINGE 68710 12151 Jf 78.34 1
1496 R/LOWER DOOR HINGE 68730 12120 FL 7834 A
1506 R/F DOOR CHECK 68610 47040 /u, 156.79 X
1510 R/F DOOR SEAL 67861 47050 S 198.49 A
1578 R/F DOOR LOCK 639030 47100 /T 428.40 ' &
1598 R/F WINDOW CHANMNEL 68141 47050 MV 122,95 7
1738 R/DOOR MIRROR ASSY 87910 47450 . 1,374.20 ¢
1746 R/DOOR MIRROR COVER 87915 47070A0 J. 87.40 X
1782 R/R DOOR 67003 47210 e Jiayr 1,181.75 —
1788 R/R UPPER DOOR HINGE 68750 20122 M 7834 ¢
1796 R/R LOWER DOOR 68770 52031 »C 78.34 .{
HINGE
1806 R/R DOOR CHECK 68630 47050 fio 156,79 ¥
1810 R/R DOOR SEAL 67871 47051 Ve = 178.40 V
1878 R/R DOOR LOCK 69050 52250 A 41170 x
1898 R/R WINDOW CHANNEL 68142 47050 o 111.61 7X4
3482 R/R SIDE PANEL 61601 47150 +T 883.60
f: OEM Parts Savings 0.00
n: Non-OEM Parts Subtotal 6,876.31
u: Used parts Subtotal Discount(+30.00%) -2,062.89
Total 4,813.42
Audatex System Using Manufacturer Times Page 3 of 4 PRINT DATE 04/11/2019




Final Calculation

SGD SGD

Parts 6,876.31

Total Discount(+30.00%) -2,062.89
Total Parts 4,813.42
Labour Time Base 10 WU/h

Total 211.0 WU X 50.00 SGD/h dei 1,055.00
Total of Labour 1,055.00
Paint Work Time Base 10 WU/h

Labour Cast 93,0 WU X 50.00 5GD/h K -485,00

Material Cost Lt 1] H&38
Total Paint Including Material 641.38
Repair Cost Excludes GST 6,509.80 ~

GST (+7.0%) 455.69
Repair Cost Included GST 6,965.49

Comments
* - USER SUPPLIED DATA
NN - NO MANUFACTURERS CODE EXISTS

) - WU PARTIAL INCL IN OTHER POSITIONS

Assessment Note

No assessment notes entered,

Audatex System Using Manufacturer Times

Page 4 of 4
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Esteem Performance Pte Ltd
385 Sin Ming Drive, Vicom Vehicle
Inspection Centre (575718)

Insurer Reference:

Repairer Reference: 020417
Date calculated: 24/11/2019 4:19 PM

Summary Information

)

Full Report
Registration: SLN6420R
Printed: 24/11/2019 4:19 PM

Claim

Location: Singapore (SG) Wark Provider: AIG Asla Pacific Insurance
Pte Ltd

Printed by: Carmen SG Currency: SGD

Claim Reference: Date of Incident: 02/11/19

Estimated Repair Time: Hire Car Start:

Actual Repair Days: Hire Car End:

Vehicle Details

Vehicle

Manufacturer: TOYOTA

Model: PRIUS 1V

Sub Model: BASE MODEL

Model Sheet Number: J0P501

Registration: SLNG6420R

VIN number;

Odometer:

Vehicle Condition

Vehicle Status
Pre-Accident Damage:
Date of Inspection:

Damage Areas

All O
Underbody [

Labour

Audatex System Using Manufacturer Times

Time Base 10 WU/h

Page 1 of 3

Price = 50,00 SGD/h

PRINT DATE 24/11/2019




Code Description WU Price SGD
750101 R + R RIGHT FRONT WING BADGE 5.0 25.00
B210D RENEW R/F DOOR 30.0 150.00
B210 R + R RIGHT FRONT DOOR WINDOW FRAME SEAL 2.0 10.00
B210 RENEW R/R DOOR 26.0 130.00
B210 R + R R/R DOOR WINDOW FRAME SEAL 2.0 10.00
0283 FRONT BUMPER REPAIR 5.0% 25.00 ?(
0742 R/F WING REPAIR 10.0* 50.00
1488 R/UPPER DOOR HINGE REPAIR 5.0% 25.00 ¥
1496 R/LOWER DOOR HINGE REPAIR 5.0% 25.00 4
1788 R/R UPPER DOOR HINGE REPAIR 5.0% 25.00
1796 R/R LOWER DOOR HINGE REPAIR 5.0*% 25.00
3482 R/R SIDE PANEL REPAIR 10.0* 50,00 —

Labour Cost Hrs wu f15.80

Panel / Mechanical Labour 11.00 110.0 550.00

Total of Labour 550.00
Paint
Paint Work SYSTEM AZT Time Basis 10 WU/h
Code Description WU Price SGD

RIGHT FRONT DOOR NEW PART PAINTING 15.0

R/R DOOR NEW PART PAINTING 14.0

R/R SIDE PANEL REPAIR PAINTING <50% 12.0

FRONT BUMPER SURFACE PAINT PLAST. 9.0

R/F WING SURFACE PAINT 5.0

R/F DOOR OUT HANDLE SURFACE PAINT PLAST. 3.0

R/SILL PANELLING SURFACE PAINT PLAST. 6.0
Paint Material Per Part
Code Description Price SGD
1482 RIGHT FRONT DOOR NEW PART PAINTING 35.06
1782 R/R DOOR NEW FPART PAINTING 31.03
3482 R/R SIDE PANEL REPAIR PAINTING <50% 13.50
0283 FRONT BUMPER SURFACE PAINT PLAST, 36.02
0742 R/F WING SURFACE PAINT 7.39
1566 R/F DOOR OUT HANDLE SURFACE PAINT PLAST. 0.52
2186 R/SILL PANELLING SURFACE PAINT PLAST. 15.66

Labour Cost - Paint Hrs WU Price SGD

Factor 50.00 SGD/h

Time Paint 64.0

Preparation Main Work Metal 1.70 17.0 85.00

Preparation Comp. Work Plastic 0.30 3.0 15.00

Total 10 WU/h B8.40 84.0 420.00

Audatex System Using Manufacturer Times

Page 2of 3
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ﬂ'/v(g’(dzalz

Material Cost - Paint Price SGD
New Part Painting 66.09
Repair Painting 13.50
Surface-/Blend Paint 7.39
Surface Painting Plastic 52.20
Material-constant Metal 18.10
Material-constant Plastic 9.00
Total 166.28
Spare Parts
prices as at 2015-06-01/01
Code Description Part Number Supplier Price SGD
0812 F/F WING BADGE 75374 47140 44,17
1482 RIGHT FRONT DOOGR. 67001 47152 1,226.70
1782 R/R DOOR 67003 47210 1,181.75
1810 R/R. DODOR SEAL 67871 47051 178.40
f: OEM Parts Savings 0.00
n: Non-OEM Parts Subtotal 2,631.02
u: Used parts Subtotal Discount(+30.00%) -789.31
Total 1,841.71
Final Calculation
SGD sSGD
Parts 2,631.02
Total Discount({4+30.00%) -789.31
Total Parts 1,841,717
Labour Time Base 10 WU/h
Total 110.0 WU X 50.00 SGD/h 550.00
Total of Labour 550,00 Y15
Paint Work Time Base 10 WU/h
Labour Cost 84,0 WU X 50.00 SGD/h 420.00
Material Cost 166.28
Total Paint Including Material 586.28
Repair Cost Excludes GST ?‘Ff 2. ?F 2,977.99
GST (+7.0%) 208.46
Repair Cost Included GST 3,186.45
Comments

* - USER SUPPLIED DATA
NN - NO MANUFACTURERS CODE EXISTS
) = WU PARTIAL INCL IN OTHER POSITIONS

Assessment Note

- ~ongyltants hence notify
tha F jirer of the lollowing:
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FRE-REFAIR INSPECTION REQUEST - SLNS420R vs SJYBETTT (01 on D.0LA: 02112019 4 il --'JL' [ I
Frm:  Futmamsusm, ey
T sengrmans koo com Aomen A
ce Feng. Ardy-57, Fan, Wirnie-LW. Ay Saesem, Moot Manesa, Aziks, Spazairthing. Chan, Yoks Shi Har Yinrul, Lm, Sreng Yang, Manoosngn, Sasnwssnssiasr, Panhinen, Thesrman, Suormmanss
Tmer LSO AT T AN

Amschmanss ) jrugTopoos §91 0 coons) |[1gsl

Plense refer o the encloied request from Esteem Performance Pie Lid
Kindly cwmy out Policy covernge verification fipst before conducting the pre-repuir inspecnion within 48 houn

I you have any quenes'concerm, plemss fet us know,
Kinlly axxist m assipn Kenmesk Komg as Single Join! Exper? as reguested.

Thark pou,
Bast Ragaras,

Drvyasnni Subrasmaniam

Al

Clim Acpasisr |, Singapors FNOL, Ciams Dperations = Aula
Dby Sybvarn ey @i oo | Bt 31 SE

From: Jénny chang [maifto; jennyesteampert. com.sg)
Seni: Saturday, November 02, 2019 12:31 PM
To: AlG 5GP, Claime-Survey

Cey carmen lim; serence o

Subject: [EXTERNAL] REQUEST FOR FRI SURVEY SLNGAZOR

This message s from an external sender: be cautions with lnks and sttachments.
Dear SirMadam,

Accident involving SLNG6420R & SJY8617T on 02.11.2019

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS PURSUANT TO PRE-ACTION PROTOCOAL FOR NON
INJURY MOTOR ACCICDENT CASES (NIMA)

We act for Grab Rentals Pte Lid who has appointed the under-mentioned workshop fo repalr his motor vehicle no SLN 6420 R
Please be informed that the sald vehicle can be inspected at

MName of workshop : Esteem Performance Pte Lid

Address : 385 SIN MING DRIVE (5) 575718

Tel : 6798 0066
Fax ; 68250 3326

We hareby give 2 clear days notice to conduct a pre-repair Inspection of the said vehicle at the above-mentioned workshop during office hours.

If you fail to conduct the pre-repair inspection within tha naxt 2 working days excluding any intervening Saturday, Sunday or Public Holiday. The above-
mntioned workshop will commence repairs should you fall io conduct the prerepair inspection,

We are prefer LKK Auto Consullants Pte Lid- KENNETH w survey the car

Frousdlicra Grghe | Bewt Ragers

Jenny Chong
Senior Qperation Eveculive | Dperalion Divisson
Enteam Peformants Pie Lid

P G484 12H
Fi B84 TR

E. prereesiesmnerd com ag

S04 Arig Mo Koy inclyatrinl Bk 2 801298 (Head “-_f Aol
Office)

155 e Wiy Duivs Vieom Inapsction Cenbre

(Ehowroom]
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MPDRTANT NOTICE:

Thie inkormaton in s amnsi (and amy attachmsnza) i confidential, If you s nal the iMended recisent, you must not uss o disseminate the informaion. If you hews reces/ed Mis smal in eror, plesee
immadigady nalify ma by Fepsy™ corrmand and permanardly delsle ha anginal and any copies o printouls tharal, ARhaugh this emad and any afiachmants Bre balievad i be fres of any veus or ciher
dwloct Bt might sMect any compuies system ino which 1 is mosived and cpaned, |t i the responebiity of S recpient o enkirs hat it ks vina fes and re esponaibiity s scoepied by Amesican
intarnaifional Group, Ing. o is subsidanes or aMiales slifer jintly or severaily, for any I08 o GAMBgE ANSING 71 ENY Wiy fom i e




232020 Manman e-Claims
Print Received Message

This mall is associated with :

*SLNB420R (T0346235T9SG)
[SJYBB1TT]
TP
GRAB RENTALS PTELTD
Nov 2 2019 12.00AM
JUNIQUE TOURIST SERVICE PTE LTD]
Esteem Parformance Pte Ltd - Sin Ming

From AIG Asia Pacific Insurance Pte. Lid, (Express) (AIG_SG_EXPRESS), sent on 23/03/2020 10:15 AM
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (553539.85) - SLNG420R - Claim Handler: Chan, Kian-Meng

-AEpruvedﬂEBﬂ.ES.

hitps:/isingapore mermen.com/cialmaindex ofmMusebox=5VCmall&fuseaction=dsp_PrintSCAD=8802514948 CFTOKEM=4a86180ddB036c71-32 .,

M




Merimen e-Claims

Page | of |

...CLAIM SUBFOLDER...{Pending for Survey Report)

Fustiane
|CLAIM SUBFOLDER TRACKING
Casn Matified Est Submitted Ad| Asgigned Ad) Rpt Ad) Submitied Ina Auth'ed Siatus
|4 Mo 2010 oot $$1,852.09 | S$2,852.00 m"‘"‘*"‘ for Survay
Edit Rag Sox saiien | fon pstmanes | | view ipr | Cancai tasa |

Claim Details

|GRAB RENTALS PTE LTD, Co. Arg. No.: 201617200G

Claimant
Vehicia Reg. .S'I NE420 02/11,/2019 00:00 - 59
No.: i " DN o L00¢ [2% Months and 21 Days From LTA Reg Dats (Man Yr)]
| |
Claim Type: | TP / 70346235795G ROlC/Eover | (Comprehensive)
Vehicle Reg,
No SIYBEITT m":” A2911475EMKF
{Imsured) ;
Excess:
Repairer: Esteem Performancs Pte Ltd - Sin Ming (HQ) 285 Sin Ming Drive, 575718 Sin Ming - Tel
Handling ALG Asls Pacific Insurance Pte. Lid, (Express) - Tel: 85-56415-3000 . [Handied by Chan, Klan-Meng)
Insurer: wianmeng. Chanl faig. com
:Enlfum::r"“ MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tei +55 6527 7888
A juster: |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1581 . [Handied by KEMMETH XONG| . [Final Rpt due 13/11/2019]

ASSOCIATED MAIL RECEIVED

MNII Compose Case Mail |

o ALG_

EG_ENPRESS (21/03/2020): Alert - Ad| Mandate Approved (S$1539.85) - SLNG4I0R - Clalm Handler: Chan, Kian-...
+ AIG_SG (05/11/2019): TP GIA report

No resuits

ALL ASSOCIATED TASKS=
Due Date  Priority  Type

View il | Sewren Tasss | Create New Task | compiete |
Task Group Subject  Handler Assigned By Completed On Created On DanaT

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 1/4/2020




Merimen e-Claims

Claim Documents

*SLNG420R (70346235795G)
[SIY8617T]

™
GRAB RENTALS PTE LTD
Nov 2 2019 12:00AM
[UNIQUE TOURIST SERVICE PTE LTD]
Esteem Performance Pte Ltd - Sin Ming

Page 1 of 2

No | Finaized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall Print
1 |os/2/20 17:04 | Ve - Accidant @ | Losd wre
Letters / Correspondances L1 per page ~]| &
| Mo [Finakzed On LKK Auto Consultants Pre Ltd (HQ) Thumbnall | Print
1 |(oamy “Third Party Express Settlement - Payment fireakdown @
‘Assessment Reports u-rm__m %)
Mo | Finabized On LKK Auto Consultants Pte Ltd (MQ) Thumbnall | Print
1 |10/01/20 14:27 | Adjuster Immediste Advica D [ Losarm
Photos /Images Grerpage [¥]| @
[N |Relabei/Rearder | LKX Auto Consultants Pte Ltd (HQ) Thumbont jovios
1101720 13115 | Odometer Reading 0 iedrc | HA
2 |10/01/20 13:19 | Chassis Number @ | s | M
3 |10/01/20 13115 General View ) ceows | B4
& |10001/20 13119 General View 0| badivc | &
5 |10/01/2013119 | General View 0 | etrws | &
& |10/01/20 1319 General View 0 | sedwre |
7 |10/01/20 13115 | Genaral View 0 | lesoirc | BA
& |1ov0n/20 13119 General View 0| weawe | B
9 |10/01/20 13119 | General View 0D adirc |
10 | 10y01/30 13:18 | General View 0| tedes | A
11 |10/01/20 13:19 | Ganeral View 0| ors | &
12 |10/00/20 13119 | Ganarsl View 0O weaws | B
13 | 10/01/20 13:18 | Ganeral View | waws | M
14 | 10/01/20 13:1% | General View @ | adirc | &
1§ |10/01/30 1319 General View ! Load Ire | FA
16 |10/01/20 13119 | General View 0| owe | A
17 |10/01/20 13:19 | General View 0| wedws | E
16 |10/01/20 13:21 | Meinspaction Photo 0| s | &
19 |10/01/20 13:21 | Reinspection Photo @) | Loedirc |
20 |10/01/2013:21 | Relnspection Photo © | eerc | 2
Documentation 1 per page E M
o | Relabel/Reorder |LKK Auto Consultants Pe Ltd (HQ) Thumbnall | Print
1 |04/11/19 16:26 | ACKNOWLEDGEMENT EMAIL TO ATG DD 04.11.201% Load POF

|1 | 04711/19 16126 | EMAIL FROM AIG DD 04.11.2019 Lesad POF

3 |p4r11/19 16:26 | LTA SEARCH Load POF

4 |0B/11/19 13:37 | TP ESTIMATE - MARKED Load POF

5 |06/11/19 13:37 | TP GIA REPORT ! Load POF

L 10/01,/30 17148 EMATL TO OF Load POF

|7 liwouzn 1348 | LETTER TOD Q1 Load POF

8 |10/01/20 14:07 | TP ESTIMATE - FINALIZED Load POF

9 |10/01/20 14:10  |TP LOD Load PO¥

10 |25/03/20 13:07 | EMAIL FROM TP Load PDF

11 |76/03/20 16:40 | Release Voucher Load POF

12 |01/04720 09:34 | WORKSHOP INVOICE | Loadroe
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L iperpage [V &
HNo_|Finalized On LKK Auto Consultants Pte Ltd (HQ] Thumbeail | Print
113 |01,/04/30 09:34 AUTHORISATION TO ACT FORM Load POF
14 101/04/2009-34 | RENTAL RECEIPT Load POF
15 OLO4200934 | LTA BEARCH e v
16 |01/04/20 09:34 | LOD ' o Load POF
Mo |Finalized On AIG Asia Pacific Insurance Pre. Lid. [5G) Thumbmail | Print
1 05/11/19 14-12 O GIA REPORT _i Load POF
Documents Checklist
DOCUMENTS CHECKLIST Reset | Swve | pnt |

There are no document checklists configured,

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks Ta: L] Handling lnsurer
m'mmmmmmlhﬂf.“
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| Vehicle No: SJYBE17T (Insd veh) Modal: TOYOTA PRIUS 1.8 HYBRID
SLNG420R (TP veh) CVT (A)
| Date of Accident: |[02/11/2019
Global Sum Settlement | | [ ] ves | [X] No
Repair Estimate - 6,965.49
Final Repair Cost ] 3,052.70
Loss of Use .8 days &t $0.00 per day
Rental (if any) . § 478.70| 6 days
LTA / GIA Search Fee $ 7.45
Others: $ 0.00
-
Final Settlement Sum 5 3,530.85

Is Third Party Workshop GIA Registered? [ 1 YES [ X] NO (Kindlyindicate
ibelow)

Page 1 of |

A) For Non GlA Registered Workshop: Agraed Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No
B) For GIA Registered Workshop: o

BOLA Liability: (%) Assessed Liability (%) (%)
* Assessad Liability to be filled only for chain collisions and for cases whare BOLA does not apply.

Remarks

Payment instruction: Payee's Breakdown

1) |Esteem Performance Ple Lid s 3,539.85
2] . $|
3) 5
01 Apr
JOANME LEE KHANG MIN 2020
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documeants Lo the form.
(Final Repair Bill; Rentzal Invoice; Release Voucher; Authorisation to Act; Survey Report:
Medical Report/ Bill (if any)

1/4/2020



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd icoreg no 1sseo7158r
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8B05 Email: sur@lkkaulo com;assignments@ikkauto. com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC4/AIG19019466/KHA302
Date: 01/04/2020
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd.  Policy No:
Claimant .
Vehicle No : SLNG420R Insured Vehicle No : SJYBB1TT
Date of Loss; 02112018 Nature of Claim: ™ Claim No: 703462357956
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLNG420R
Make & Model TOYOTA PRIUS, 1.8 HYBRID CVT (A) Engine No: 2ZRS045967
Reg. Date 12/05/2017 (Man. Year. 2017) Chassis No: JTDKB3IFUB03557980
Colour; Metallic Silver Odometer: 133463 km
Engine Capacity: 1788 cc
Market Valua™ew Car N/A
Price:
Sum Insured [SS): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabls): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 185/65 R16 Rear Tyre Size: 185/85 R18
Front Lefi Side: Rovelo 7 mm Rear Lefi Side: Rovelo 6 mm
Front Right Side: Rovela 7 mm Rear Right Side: Rovelo 6 mm
The above values reprasenf the remaiiing fyre treeds depth
\COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Pars 481342 1,841.71 28T.1 81.74
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,606.38 1,011.28 B885.10 40.39
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 6,509.80 2,852.99 3,656.81 56.17
+ GST 7.00/7.00% (55) 455 B9 198.71 255,98 5617
MNett Amount (S§) 6,965.49 3,052.70 3,912.19 56.17
+ Car Rental {6.0 x $§79.95/day) (S§) 479.70
+ Doc/Search Fee (535) 7.45
Nett Liability (S§) 3,539.85
INSPECTION
Date of Assignment: D4M1/2018
Date Inspected: 04/11/2018 Inspected Al Esteam Performance Pte Lid - Sin
Ming (HQ)
385 Sin Ming Drive
Singapore 575718
Estimated Period of Repair 6.0 days

Adjuster: KENNETH KONG

Manager: VIC ALPEH
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NOTE: This raport represents our findings af the fima and piace of inspegtion stafed hersn, Such inspection has bean carmed out fo the bas! of our
knowhadge and abilly but any other labiity undsr smy other circumstances is harely axpressly axciuded,
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty PartNe. Particulars Condition Repairer's Amount
1 1 *RIF WING BADGE Necessary 44 17FL “44 17FL
2 1 *RIGHT FRONT DOOR Bent / Warped 1,226.T0FL *1,226.TOFL
3 1 *R/UPPER DOOR HINGE Repair TB.34FL *-FL
4 1 *R/ILOWER DOOR HINGE Repair 7B.34FL *“FL
5 1 *RIF DOOR CHECK Serviceable 156.79FL *FL
6 1 *R/IF DOOR SEAL Serviceable 186848 FL “~FL
T 1 *R/F DOOR LOCK Repair 42B.40FL *FL
B 1 *R/F WINDOW CHANNEL Mot Necessary 122 95FL ~FL
2] 1 *R/DOOR MIRROR ASSY Serviceable 1,374 20FL “.FL
0 1 *R/DOOR MIRROR COVER Serviceable B7 40FL “FL
11 1 “‘R/R DOOR Bent / Warped 1,181.75FL *4,1B1.75FL
12 1 *R/R UPPER DOOR HINGE Repair 7834 FL “FL
13 1 *R/R LOWER DOOR HINGE Repair T8.34FL “FL
4 1 *R/R DOOR CHECK Serviceable 156,79 FL “FL
15 1 *R/R DOOR SEAL Necessary 178 40FL *17B.40FL
1B 1 *R/R DOOR LOCK Repair 411.70FL “FL
17 1 ‘R/R WINDOW CHANNEL Serviceable 111.61FL *“.FL
18 1 *R/R SIDE PANEL Repailr BBIBOFL “FL

FeFranchise part. L=LsiiemDisc

Sub Total (S5) 6,876.31 2,631.02

- List ltem Discount on L ltems 30.00/30.00% (S$) 208289 789.31

Total Parts (S8) 481342 1.841.71

Report was unsubmitted during this print-out.
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Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

Them are no néw miscellaneous items selected.

Recommended Labour

Ne Particulars Lab.Type Repairar's Amount

Labour ltems

1 211.0 WU X 50.00 SGD/H Haw 1.055.00 425,00

2 LABOUR COST 93.0 WU X 50.00 SGO/H Mew 485.00 420.00

3 MATERIAL COST New 176.38 166.28
Gross Labour Cost (S§) 1,696.38 1,011.28

| Report was unsubmitted during this print-out

< END OF ESTIMATES >
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