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CLAIM SUBFOLDER DETAILS [Created by adjuster]
Insured: COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: -
Main LIM CHIN LUM, ID: S1402544H
Claimant:
Vehicle Reg. . 127/10/2019 14:00 - :59
No.: SLC323K Date of Loss: [108 Months and 27 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / MCT19100646 Polcy/cover Imcomoo15
Vehicle Reg. .
No. SHA2191T Policy No. | 7177308
(Claimant):
(Insured):
Excess:
Repairer: K Kim Hin Auto Pte Ltd () BLK 34 SIN MING DRIVE,#01-114,, 575708 Sin Ming - Tel:
IHnasTJdrlei::-g India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Zuhaidah Bte Samsuri - 6347 6070]
Claimant's | Ay A Tnsurance Pte Ltd (HQ) - Tel: 6880 4888
Insurer:
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 13/11/2019]
ASSOCIATED MAIL RECEIVED View All Compose Case Mail
e III_SG (25/03/2020): Alert - Adj Mandate Approved (S$0.00) - SLC323K - Claim Handler: Zuhaidah Bte Sa...
e III_SG (22/01/2020): Alert - Adj Mandate Revoked - SLC323K - Claim Handler: Zuhaidah Bte Samsuri
e III_SG (20/11/2019): Alert - Adj Mandate Maintained - SLC323K - Claim Handler: Zuhaidah Bte Samsuri
ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete
No results.
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Claim Documents

*SLC323K (MCT19100646)
[SHA2191T]
TP
LIM CHIN LUM
Oct 27 2019 2:00PM
[COMFORT TRANSPORTATION PTE LTD]
K Kim Hin Auto Pte Ltd

Upload Documents Upload Photos Compose New Letter View | View in Browser V¥
Photos/Images 3 per page v 4
No |Relabel/Reorder Thumbnail | Print
1 25/03/20 10:22 General View ﬂ Load JPG v
2 25/03/20 10:22 General View ﬂ Load JPG 04
3 25/03/20 10:22 General View ﬂ Load JPG v
4 25/03/20 10:22 General View ﬂ Load JPG v
5 25/03/20 10:22 General View a Load JPG 04
6 25/03/20 10:22 General View ﬂ Load JPG 4
7 25/03/20 10:22 General View ﬂ Load JPG v
8 25/03/20 10:22 General View ﬂ Load JPG v
9 |25/03/20 10:22 General View & | LoadirG | @
10 |25/03/20 10:22 General View ﬂ Load JPG v
11 |25/03/20 10:22 General View o Load JPG v
12 25/03/20 10:22 General View ﬂ Load JPG 4
13 | 25/03/20 10:22 General View ﬂ Load JPG 04
14 |25/03/20 10:22 General View ﬂ Load JPG v
15 |25/03/20 10:22 General View ﬂ Load JPG v
16 | 25/03/20 10:22 General View a Load JPG 04
17 25/03/20 10:22 General View ﬂ Load JPG L4
18 |25/03/20 10:22 General View ﬂ Load JPG v
19 |25/03/20 10:22 General View & | LoadirG | @
20 |25/03/20 10:22 General View a Load JPG v
21 | 25/03/20 10:22 General View ﬂ Load JPG v
22 125/03/20 10:22 General View ﬂ Load JPG v
23 |25/03/20 10:22 Odometer Reading ﬂ Load JPG 04
24 |25/03/20 10:22 General View ﬂ Load JPG 4
25 |25/03/20 10:22 General View ﬂ Load JPG v
26 125/03/20 10:22 General View ﬂ Load JPG v
27 |25/03/20 10:22 General View a Load JPG 04
28 25/03/20 10:22 General View ﬂ Load JPG L4
29 |25/03/20 10:22 General View ﬂ Load JPG v
Documentation 1 per page v 4
No |Relabel/Reorder Thumbnail | Print
1 04/11/19 16:11 EMAIL FROM III DD 04112019 a Load PDF
2 04/11/19 16:11 TP GIA REPORT o Load PDF

04/11/19 16:48 TP EST MARKED-NO PART PRICE ﬂ Load PDF
No |Finalized On Thumbnail | Print
1 05/11/19 08:43 Singapore Accident Statement ﬂ Load PDF
Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | Print

There are no document checklists configured.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=883789&extid=321971&corole...  1/2


https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_docmanage&domainid=1&objid=883789&cosecpos=1&coid=200007&corole=4&docclassid=2&nolayout=1&CFID=70180294&CFTOKEN=f46315f28fb661b-36C11DDE-C99B-4A23-2070A49115F6AC28&USID=5990&RID=2304854
javascript:SVCDOCThumbnails(1,883789,4,'2',200007)
javascript:SVCDOCPrint(1,883789,4,'2',200007,'')
javascript:SVCDOCAttView(52105165,4,'JPG', null,'')
javascript:SVCDOCAttView(52105166,4,'JPG', null,'')
javascript:SVCDOCAttView(52105167,4,'JPG', null,'')
javascript:SVCDOCAttView(52105168,4,'JPG', null,'')
javascript:SVCDOCAttView(52105169,4,'JPG', null,'')
javascript:SVCDOCAttView(52105170,4,'JPG', null,'')
javascript:SVCDOCAttView(52105171,4,'JPG', null,'')
javascript:SVCDOCAttView(52105172,4,'JPG', null,'')
javascript:SVCDOCAttView(52105173,4,'JPG', null,'')
javascript:SVCDOCAttView(52105174,4,'JPG', null,'')
javascript:SVCDOCAttView(52105175,4,'JPG', null,'')
javascript:SVCDOCAttView(52105176,4,'JPG', null,'')
javascript:SVCDOCAttView(52105177,4,'JPG', null,'')
javascript:SVCDOCAttView(52105178,4,'JPG', null,'')
javascript:SVCDOCAttView(52105180,4,'JPG', null,'')
javascript:SVCDOCAttView(52105181,4,'JPG', null,'')
javascript:SVCDOCAttView(52105182,4,'JPG', null,'')
javascript:SVCDOCAttView(52105183,4,'JPG', null,'')
javascript:SVCDOCAttView(52105184,4,'JPG', null,'')
javascript:SVCDOCAttView(52105186,4,'JPG', null,'')
javascript:SVCDOCAttView(52105187,4,'JPG', null,'')
javascript:SVCDOCAttView(52105188,4,'JPG', null,'')
javascript:SVCDOCAttView(52105189,4,'JPG', null,'')
javascript:SVCDOCAttView(52105190,4,'JPG', null,'')
javascript:SVCDOCAttView(52105191,4,'JPG', null,'')
javascript:SVCDOCAttView(52105192,4,'JPG', null,'')
javascript:SVCDOCAttView(52105193,4,'JPG', null,'')
javascript:SVCDOCAttView(52105194,4,'JPG', null,'')
javascript:SVCDOCAttView(52105195,4,'JPG', null,'')
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_docmanage&domainid=1&objid=883789&cosecpos=1&coid=200007&corole=4&docclassid=1&nolayout=1&CFID=70180294&CFTOKEN=f46315f28fb661b-36C11DDE-C99B-4A23-2070A49115F6AC28&USID=5990&RID=2304854
javascript:SVCDOCThumbnails(1,883789,4,'1',200007)
javascript:SVCDOCPrint(1,883789,4,'1',200007,'')
javascript:SVCDOCAttView(49209328,4,'PDF', null,'')
javascript:SVCDOCAttView(49209329,4,'PDF', null,'')
javascript:SVCDOCAttView(49211565,4,'PDF', null,'')
javascript:SVCDOCThumbnails(1,883789,4,'1',200033)
javascript:SVCDOCPrint(1,883789,4,'1',200033,'')
javascript:SVCDOCAttView(49222316,4,'PDF', null,'')
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=70180294&CFTOKEN=f46315f28fb661b-36C11DDE-C99B-4A23-2070A49115F6AC28&USID=5990&RID=2304854
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=70180294&CFTOKEN=f46315f28fb661b-36C11DDE-C99B-4A23-2070A49115F6AC28&USID=5990&RID=2304854
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=70180294&CFTOKEN=f46315f28fb661b-36C11DDE-C99B-4A23-2070A49115F6AC28&USID=5990&RID=2304854
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=70180294&CFTOKEN=f46315f28fb661b-36C11DDE-C99B-4A23-2070A49115F6AC28&USID=5990&RID=2304854&urlback=/claims/index.cfm%3Ffusebox%3DMTRdoc%26fuseaction%3Ddsp_docview%26domainid%3D1%26objid%3D883789%26extid%3D321971%26corole%3D4%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=70180294&CFTOKEN=f46315f28fb661b-36C11DDE-C99B-4A23-2070A49115F6AC28&USID=5990&RID=2304854

4/17/2020 Merimen e-Claims

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: Handling Insurer
Note: Remarks are private unless you show it to other parties.
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4/17/2020

LKK Auto Consultants Pte Ltd (Co.Reg.N0:199607198R)

Adjuster Report

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/11119019460/KGA3S2
Date: 17/04/2020
REFERENCE
Handling Insurer:  India International Insurance Pte Ltd Policy No: MCOMO0015
ﬁ';’“_ma"t Vehicle | c323k Insured Vehicle No:  SHA2191T
Date of Loss: 27/10/2019 Nature of Claim: TP Claim No: MCT19100646
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLC323K
Make & Model: NISSAN QASHQAI, 1.2 (A) Engine No: MR20995931A
Reg. Date: 30/09/2010 (Man. Year: 2010) Chassis No: SJINJBNJ10U7024380
Colour: Metallic Grey Odometer: 140269 km
Engine Capacity: 1997 cc
Market Value/New Car Price:  N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R17 Rear Tyre Size: 215/60 R17
Front Left Side: Continental 8 mm Rear Left Side: Continental 8 mm
Front Right Side: Continental 8 mm Rear Right Side: Continental 8 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 18,142.40 11,820.80 6,321.60 34.84
Miscellaneous Items 0.00 0.00 0.00
Labour 4,620.00 4,620.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 22,762.40 16,440.80 6,321.60 27.77
Approved Total (Overridden) (S$) 13,000.00
(S$) 22,762.40 13,000.00 9,762.40 42.89
+ GST 7.00/7.00% (S$) 1,593.37 910.00 683.37 42.89
Nett Amount (S$) 24,355.77 13,910.00 10,445.77 42.89
INSPECTION
Date of Assignment: 04/11/2019
K Kim Hin Auto Pte Ltd
Date Inspected: 01/11/2019 Inspected At: BLK 34 SIN MING DRIVE,#01-114,
Singapore 575708
Estimated Period of Repair: 7.0 days

Adjuster: KENNETH KONG

Manager: Chong Pui Lin

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our knowledge and
ability but any other liability under any other circumstances is hereby expressly excluded.
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4/17/2020 Adjuster Report

(REPATIR COST NOT CONCLUDE)
(EXCLUDE CHECK ITEMS S$4,586.70 NETT)
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REPAIR DETAILS

Adjuster Report

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 17 Apr 2020)

Parts: M1-SUV NISSAN QASHQAI 1.2 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLC323K)

Validity:

Recommended Parts

No. Qty No

32
33
34
35
36
37
38
39
40
41
42
43

U S T N e N T N =N |, N UL Nt U W W U U o o Qe G G W O T 6 0 ) T N N

R\ UK (I U I (UK G UL (UL UK UK U G

Particulars

*FRONT BUMPER

*N/S FRONT BUMPER SIDE RETAINER
*FRONT BUMPER CLIPS

*FRONT BUMPER & LOWER RUBBER LID

*N/S FRONT BUMPER FOG COVER CHROME
*N/S FRONT BUMPER FOG LAMP BRACKET
*FRONT GRILLE

*FRONT GRILLE CLIPS

*HEADLAMP ASSY (LH/RH)

*HEADLAMP LOWER BRACKET (LH/RH)

*N/S FRONT FENDER

*N/S FRONT FENDER WHEEL ARCH GARNISH
*N/S FRONT FENDER INNER SHIELD

*N/S FRONT FENDER INNER SHIELD CLIPS

*N/S FRONT FENDER LAMP

*N/S FRONT FENDER INNER VERTICAL SPONGE
*N/S FRONT FENDER LOWER GARNISH

*FRONT WINDSCREEN GLASS MOULDING

*N/S DOOR FRONT A PILLAR

*N/S FRONT DOOR

*N/S FRONT DOOR WEATHERSTRIP

*N/S FRONT DOOR HINGES (TOP / LOWER)

*N/S FRONT DOOR CHECKER

*N/S FRONT DOOR PROTECTOR

*N/S FRONT LOWER ARM

*N/S FRONT BRAKE PIPE

*N/S FRONT STABILIZER BAR LINKAGE

*N/S FRONT SHOCK ABSORBER MOUNTING
*N/S FRONT SHOCK ABSORBER COIL SPRING LOWER
*FRONT STABILIZER BAR BUSH

*FRONT FENDER WINDSCREEN GLASS MOULDING
SEALANT

*N/S FRONT BUMPER FOG LAMP

*N/S FRONT FENDER MUDFLAP

*AIR RESONATOR

*N/S FRONT TYRE (@ $280.00 DISC 80%)

*N/S FRONT SPORT RIM

*N/S FRONT KNUCKLE ARM

*N/S FRONT KNUCKLE ARM BEARING }

*N/S FRONT BEARING HUB }

*N/S FRONT DRIVE SHAFT

*N/S FRONT ROTOR DISC

*N.S FRONT ROTOR DISC BACK PLATE

*N.S FRONT BRAKE HOSE

Condition

Cracked
Cracked
Necessary

Buckled /
Distorted

Missing
*Check
*Check
*Check

Mtg Cracked
*Check
Bent
Distorted
Cracked
Necessary
*Check
*Check
*Check
*Check
Repair
Bent
Serviceable
*Check
Serviceable
Necessary
Bent
*Check
Distorted
*Check
*Check
*Check
*Check

Cracked
Buckled
Cracked
Punctured
Bent

Bent
Necessary

Bent

*Check
*Check
*Check

Repairer's

777.10F
35.20F
26.00F
80.30F

130.10F
53.80F
422.10F
33.00F
1,344.40F
83.40F
753.50F
654.00F
156.10F
20.80F
60.10F
2210F
39.20F
155.00F
1,566.50 F
1,282.80F
181.60F
69.10F
50.90F
382.10F
232.80F
55.00F
44.30F
103.10F
33.00F
35.60F
40.00FS

327.30FS
123.20FS
134.40FS
280.00FS
850.00FS
557.00FS
336.50FS
0.00FS
1,1569.80FS
205.20FS
196.90FS
64.80FS

These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with
the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Amount

*Tr7.10F
*35.20F
*26.00 F
*80.30F

*130.10F

*1,344.40 F
F
*753.50 F
*654.00 F
*156.10 F
*20.80 F

*382.10F
*232.80F
*F
*44.30F

*327.30FS
*123.20FS
*134.40FS
*224.00FS
*850.00 FS
*557.00 FS
*336.50 FS

*FS
*1,159.80 FS
*FS
*FS
*FS

Report was unsubmitted during this print-out.
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Part

No. Qty No

44
45
46
47
48
49
50
51
52
53
54
55
56
57
58

R \GE UK (UK I (UK G UL WU (U UK UK G K U G

1

Adjuster Report

Particulars

*N/S FRONT BRAKE SENSOR

*N/S FRONT TIE ROD END

*N/S FRONT SHOCK ABSORBER

*N/S FRONT SHOCK ABSORBER STOPPER (LWR)
*N/S FRONT SHOCK ABSORBER BEARING

*N/S FRONT SHOCK ABSORBER COIL SPRING
*N/S FRONT SHOCK ABSORBER STOPPER (UPP)
*FRONT STABILIZER BAR

*FRONT STEERING RACK & PINION

*ENGINE SUB FRAME

*ENGINE SUB FRAME SCREW

*TYRE PRESSURE SENSOR

*ENGINE MOUNTING - LH

*ENGINE MOUNTING - RH

*ENGINE MOUNTING - REAR

F=Franchise part. S=SpcNett.

Condition Repairer's

*Check 383.10FS
Bent 140.20FS
Bent 431.00FS
*Check 51.00FS
*Check 133.30FS
*Check 248.10FS
*Check 51.00FS
*Check 353.60FS
Bent / Jammed 1,617.90FS
*Check 817.80FS
*Check 17.40FS
*Check 250.00FS
*Check 151.10FS
*Check 243.70FS
*Check 95.10FS

Total Parts (S$) 18,142.40

Amount

*FS
*140.20FS
*431.00FS

*FS
*FS
*FS
*FS
*FS
*1,617.90FS
*FS
*FS
*FS
*FS
*FS
*FS

11,820.80

Report was unsubmitted during this print-out.
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4/17/2020 Adjuster Report
Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour
No Particulars Lab.Type

Labour Items

1 TO REMOVE AND REFIT FRONT WINDSCREEN AND CONDUCT New
WATER LEAK TEST.

Gross Labour Cost (S$)

Repairer's

4,620.00

4,620.00

Amount

4,620.00

4,620.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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