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11/14/2019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING N ) ‘ . B
|

Case Natified Est Submitted Adi Assigned |Adj Rot Ad) Submitted ]E' s Auth'ed |'_1::1r:_ 5 ]
05 Nov 2019 | Pending for Survey |
Main 05 Nov 2019 10:17 | Report
Edit Adj Rot | ‘ Cancel Case |

Reference Claim Details Documents _E‘M]

|CLAIM SUBFOLDER DETAILS [Created by insurer] ]
Insured: |

Main .

Claimaits CHEW KIM LENG, ID: S6931638G

vehicle Reg. | skca883X Date of Loss: | 24/10/2019 13:00 - :59

Claim Type: | TP / SNM19D205134C02 Policy/cover | DMCVSN19030419000

Vehicle Reg.

No. YQ157X fg::‘i“r'n:gt) 5112217281

(Insured): i

Excess: $$0.00 o

Repairer: Msm Logistics Pte Ltd- Sin Ming (HQ) 160 Sin Ming Drive #03-08 Sin Ming Auto City, 575722 Sin Ming - Tel: 91074212

?naslﬂ:-g China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]

ﬁ::ll":::ft's NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 14/11/2019]
ASSOCIATED MAIL RECEIVED View All |  Compose Case Mail |
There are no mail for this case.
L —

ALL ASSOCIATED TASKS= view All | Search Tasks | Create New Task I Complete | |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done? |

No results, J

https://singapore.merimen.com/claims/index.cfm?fusebox= MTRadjuster&fuseaction=dsp_cimheader&caseid=884019&extid =3220208CFID=6247... 1/2



; Sunimer Lee (LKK Auto)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Monday, 4 November, 2019 3:14 PM

To: Lua Siew Hui

Cc: Natalie Ng; Wendy Jiang; Jeffrey Tay; assignments

Subject: RE: FW: OUR REF:SNM19D205134-YQ157X-CBS- Fax Message NO.2082

[RSS/1910-7505 (MSM)(PD)]

WITHOUT PREJUDICE
SAVE AS TO COSTS

Dear Sir.

We regret to inform that we are not agreeable to your list of proposed surveyors and will be assigning our
panel surveyor. M/s LKK Auto Consultants to conduct the Pre-repair survey.

Please contact our surveyor to conduct the post repair inspection before returning the repaired vehicle to the
claimant.

Aside to LKK,
Please refer to the email below and liaise with third party workshop accordingly.

Thank you.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

W: www sg cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: A T fijifif Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

From: Lua Siew Hui [mailto:lua_siewhui@rssolomon.com]

Sent: Monday, November 4, 2019 2:44 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Cc: Claims Dept of CTl <claimsdept@sg.cntaiping.com>; Natalie Ng <natalie_ng@rssolomon.com>; Wendy Jiang
<wendy_jiang@rssolomon.com>; leffrey Tay <lJeffrey.Tay@sg.cntaiping.com>

Subject: Fwd: FW: OUR REF:SNM19D205134-YQ157X-CBS- Fax Message NO.2082 [RSS/1910-7505 (MSM)(PD)]

Dear Boon Sen,

We refer to your email of 1st November 2019 at about 1604 hrs informing that you will be
appointing your in house surveyors for the PRI of our client's vehicle.

However, to-date our client's repairers have not receive calls from your surveyors for PRI to be

conducted at their workshop. Full details of the workshop which were previously provided to you in

our email of 1st November 2019 are append below for your easy reference:-



. MSM Logistics Pte Ltd ,
. 160 Sin Ming Drive oy
#0112 Sin Ming Autocity
Singapore 575722
Contact Person: Mr. Chen at Mobile: 9489 6649

Please arrange your Surveyors to contact Mr.Chen before 5th November 2019, 10am falling which
our client shall proceed with the repair of his vehicle without further reference to you. Your
immediate attention into this matter is highly appreciated.

Thank you and best regards,

Lua Siew Hui | Legal Executive

R. S. Solomon LLC | IEE&ITESZER

Advocates & Solicitors
300 Beach Road The Concourse #12-03/04 Singapore 199555
t +65 6817 7498 | f +65 6292 2665 | e lua_siewhui@rssolomon.com | w www.rssolomon.com

The contents of this email (including any attachment) are strictly confidential and may contain
privileged information. If you are not the intended recipient, please notify us IMMEDIATELY and
delete this email (including any attachments) from your computer system. Thank you.

---------- Forwarded message ---------

From: Lua Siew Hui <lua_siewhui(@rssolomon.com>

Date: Fri, Nov 1, 2019 at 4:16 PM

Subject: Re: FW: OUR REF:SNM19D205134-YQ157X-CBS- Fax Message NO.2082 [RSS/1910-7505
(MSM)(PD)]

To: Chong Boon Sen <boonsen.chong(@sg.cntaiping.com>

Cc: <claimsdept(@sg.cntaiping.com>, Wendy Jiang <wendy_jiang@rssolomon.com>, Natalie Ng
<natalie_ng(@rssolomon.com>

Dear Boon Sen,

We refer to your email.

We write to inform that our client will be appointing his own Surveyors.



In this respect, please arrange your surveyors to contact Mr. Chen of MSM Logistics Pte Ltd at mobile
. no. 9489 6649 for a pre-repair survey of our client's vehicle located at 160 Sin Ming Drive #01-12 Sin Ming
Autocity Singapore 575722.

Thank you and Best Regards,

Lua Siew Hui | Legal Executive

R. S. Solomon LLC | IEERIMSESFR

Advocates & Solicitors
300 Beach Road The Concourse #12-03/04 Singapore 199555
t +65 6817 7498 | f +65 6292 2665 | e lua_siewhui@rssolomon.com | w www.rssolomon.com

The contents of this email (including any attachment) are strictly confidential and may contain
privileged information. If you are not the intended recipient, please notify us IMMEDIATELY and
delete this email (including any attachments) from your computer system. Thank you.

On Fri, Nov 1, 2019 at 4:07 PM Chong Boon Sen <boonsen.chong@sg.cntaiping.com> wrote:

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: A -F¥i3k Taiping
SG 3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65) 62221033

----- Original Message-----

From: Chong Boon Sen

Sent: Thursday, October 31, 2019 4:46 PM

To: INFO@RSSOLOMON.COM; Jeffrey Tay <Jeffrey. Tay@sg.cntaiping.com>;
lau_siewhui@rssolomon.com

Subject: RE: OUR REF:SNM19D205134-YQ157X-CBS- Fax Message NO.2082

Without prejudice
Dear Sir,
LKK
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Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: A F¥ii¥ Taiping
SG 3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F: (65) 6222 1033

From: Claims Dept of CTI
Sent: Thursday, October 31, 2019 4:21 PM
To: INFO@RSSOLOMON.COM; Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; Jeffrey Tay

<Jeffrey. Tay(@sg.cntaiping.com>; lau_siewhui@rssolomon.com
Subject: OUR REF:SNM19D205134-YQ157X-CBS- Fax Message NO.2082

Dear Boon Sen,

Please conduct PRS for SKC4883X.

Note : officer in charge - Boon Sen 63896171.
Thank you

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896116 | F: (65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: A FHfi3 Taiping
SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may
contain confidential information. Any unauthorized disclosure, use or dissemination of this message, either
in whole or partial, is prohibited. If you are not the intended recipient, please notify the sender
immediately. Please delete the e-mail and any copies of it thereafter.

-----Original Message-----

From: FA-X5575C-16A-CL

Sent: Thursday, October 31, 2019 12:10 PM
To: Claims Dept of CTI

Subject: FW: Fax Message NO.2082



From: FA-X5575C-19A

Sent: Wednesday, October 30, 2019 4:08 PM
To: FA-X5575C-16A-CL

Subject: FW: Fax Message NO.2082

Maureen Ong
HR & Administration Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6111 | F:(65)6222 1033

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: A -FHiif Taiping
SG

----- Original Message-----

From: FA-RC6004F-16A-FN@sg.cntaiping.com [mailto:FA-RC6004F-16A-FN(@sg.cntaiping.com)]
Sent: Wednesday, October 30, 2019 3:58 PM

To: FA-X5575C-19A <FA-X5575C-19A@sg.cntaiping.com>

Subject: Fax Message NO.2082

This E-mail was sent from "RC6004F-16A-FN" (MP C6004ex).

Queries to: FA-RC6004F-16A-FN(@sg.cntaiping.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Singapore NRIC
Owner ID: 638G

Vehicle Details

Vehicle No.: SKC4883X
Vehicle to be Exported: No

Intended Deregistration Date: 07 Nov 2019
Vehicle Make: MERCEDES BENZ
Vehicle Model: E 250

Primary Colour: Grey
Manufacturing Year: 2011

Engine No.: 27186030284814
Chassis No.: WDD2120472A475393
Maximum Power Output: 150.0 kW (201 bhp)
Open Market Value: $52,881.00
Original Registration Date: 31Aug 2011

First Registration Date: 31 Aug 2011
Transfer Count: 1

Actual ARF Paid: $52,881.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 30 Aug 2021
PARF Rebate Amount: $29,084.00
Intended COE Rebate Details

COE Expiry Date: 30 Aug 2021
COE Category: E - Open Category
COE Period(Years): 10

QP Paid: $56,889.00

COE Rebate Amount: $10,200.00

Total Rebate Amount: $39,284.00

The information contained herein is correct as at 07 Nov 2019

OK
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Used Mercedes-Benz Car & Used Cars & Vehicles Singapore - sgCarMart

Mercedes-Benz E-Class E250 - NA D4-Aug-2011 1,796 cc . Luury

Bank Loan Interest Rate Offer From 2.48%:! In House Financing! Attractive Trade In Price, All Our Car Go Thought 120 Point Check With
Our In- House Workshop Buying With Peace Of Mind. Call Us Now.

Motor Universe Credit Pte Ltd
Tegs: 2011 Mercedes-Benz €250, 2011 mercedes-henz 250, Mercedes-Benz E250, mercedes-benz e250,

osted: 28-AuG-2009 o ades-Benz, E250, 6250, Used Mercedes-Benz

Mercedes-Benz E-Class E250 $53,888 $15,850 jyr 01-Aug-2011 1,796 cc 178,000 km Luxury

Consignment Unit. Low Depreciation! Well Maintained By Current Owner, Carbon Fibre Boot Lip, Side Skirts, Front/Back Lip. Full Service
Records, No Repairs Needed Drive With Peace Of Mind, Reluctant Sale As Owner Changing To MPV Due To New Baby. STA/Viacom Insp...

Tags: 2011 Mercedes-Benz E250, 2011 mercedes-benz 250, Mercedes-Benz E250, mercedes-benz ¢250,

Posted; 10-0ct-2018 e ofus-Henz, £250, 8250, Lised Mercedas-Banz

Mercedes-Benz E-Class E250 $61,800 $17,910 fyr 12-Jul-2011 1,79 < . Sparts
CGI Cabriolet

Satisfaction Guaranteed Upon Viewing, The Best Condition E250 Cabriolet (C&C Unit) With No More Repairs Needed, Expat Lady Owner,
Road Tax Till Jan 20. Nice/New Car Number. 100% Accident Free, Price Negotiable, Best Choice For Future COE Renewal. Call Now!

Lake View Credit Pte Ltd

b . 03-NOW-2019 Tags: 2011 Mercedes-Beng E260, 2011 meredes-hens 2250, Mercedes-Benz E250, mercedes-bens 250,

Mercedes-Benz, E250, e250, Used Mercedes-Benr

Mercedes-Benz E-Class E250 $55,800 $17,670 fyr 06-Jul-2011 1,796 cc . Lusury

CGI

Excellent Condition! Popular Model For COE Renewal Due To Its High Rellabllity And Comfort! Call To View Now Before It Is Too Late! In
House Loan Available!

Hui Hua Credit Pte Ltd

Posted: 04-O0c-2019 Tags: 2011 Mercedes-Benz £250, 2011 mercedes-benz 250, Mercedss-Benz E250, mercedes-benz €250,

Mercedes-Benz, E250, 250, Used Mercedes-Bens

Save this search critera, to get emall alerts whenever a match is found.,

Price Depreciation Eng Cap Mileage Veh Type

Available

Available

Available

For old advertisements, view Expired ads «Back(123)Nexts 20 ¥ results/page

Home New Cars Used Cars SellMy Car Directory | Products | Insurance | Article | Forum |Resources

sqCarMart (s the number one car classifieds for parallel import cars, Toyota, Honda, Nissan, Mitsubishi & BMW. There are plenty of cars for sale, from vans, trucks, sedan cars, luxury cars, sports

cars or stationwagons, SUV, MPY, hatchback, to COE cars & OPC cars. You can also buy from & car auction, look up car loans, financial services, low mileage cars, car brands, carpark rates & car

insurance. Find buy used Mercedes-Benz, Mercedes-Bene Singapore, used Mercedes-Bonz Singapore, used Mercedes-Benz, used vehicles Singapore or even buy used Mercedes-Benz Singapore
We have new car dealers comprising paraliel importers, authorised car dealers, and Useg car dealers on our site. Find new car price lists, new car launches and new car promotions. Visit our
partner sites for job npenings for Singapore Jobs, real estate properbes for sale, mover, car performance parts, car discussion, forum discussion, commercial vehicle leasing & COE results.

All prices and other information displayed on sgCarMart com are gathered from sourees and based on algorithms that are believed by sgCarMart.com to be reliable, but no assurance can be given
that this information is accurate, complete or current, sgCarMart.com does not assume any responsibility for errors of omissions of warrant the accuracy of this information,

Compare

https://www.sgcarmart.com/used_cars/listing.php?ORD=RGD_DESC&MOD=Mercedes-Benz&MMO=E250&RPG=208VEH=0&RGD=2011

Follow sgCarMart.com

About Us | Careers | Contact Us | Sitemap ~ Terms of Service | Privacy Policy | Personal Data Protection Statement
©2004-2019 sgCarMart. All rights reserved.

313
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MSI119141744 / STA INSPECTION PTE LTD - Sin Ming
ENTRY DATE & TIME: 25/10/2018 15:04
SUBMITTED BY: Wong Lip Yong

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correcﬂ! the details of the accident lo speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentalion or witholding of material facts may allow insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for Investigation.

6. This report will be forwarded by the insurers of the GIA Records Managemen! Cenire established by the General Insurance Association of Singapore (GIA) for
archiving and thal copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent lo the archiving of this report at the centre and to coples of the report being made available

aforesald.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

25/10/2019 15:04

24/10/2019 13:00

PASIR PANJANG WHOLESALE CENTRE
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Emall Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Palicy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SKC4883X

CHEW KIM LENG

S6931638G
JEFFREYCHEWKL@GMAIL.COM
(LOCAL) +65-94568173
OFFICE-94568173

MERCEDES-BENZ
E250

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5112217281

CHEW KIM LENG
56931638G
07/09/1969
INDOOR
25/06/1990

29 YEARS AND 3 MONTHS
MALE

(LOCAL) +65-94568173

OFFICE-94568173
JEFFREYCHEWKL@GMAIL.COM

Page 10f 18



134 PUNGGOL WALK
#16-24

Postcode 828778
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Address

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

involved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES
| hz_av_e_ been approacljed by ur_'.known _person(s} NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 0
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

REFER ATTACHED - VEHICLE B HIT ONTO MY STATIONARY PARKED VEHICLE.
Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number YQ157X

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category COMMERCIAL VEHICLE
Name of Driver LIU XIANGSHI
NRIC/Passport Number G8385338M

Contact Number 96328757 / 67764054
Address

Postcode

Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)

Page 2 of 18



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please repaort correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or thorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material

facts may allow insurance companies to repudiate palicy liability.

4. The Issue and acceptance of this Form by Insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Assoclation of Singapore (“GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal Information set out In this [form] and any other personal Information
provided by me or possessed by my insurer (collectively the “Persanal Information”) and disclose and transfer such
Personal Information to all insurer{s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers' lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(I} processing, handling and/or dealing with my claims Including the settlement of the claims and any necessary
investigations relating to the claims;

(i) investigating the accident and/or my claims;
(iii) carrying out and/or dealing with my Instructions or respanding to any enquirles by me;

(iv) administering my claims (Including the malling of correspandence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mall packages); and/or

(v} complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
"Purposes”)

(b) all insurer(s) who have insured vehicle(s) involved In this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to thelr third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
Investigation and management In present and all future claims.

(e) the information so collected under (d) above may be shared / disclosed:

(I} to all insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencles as reasonably required for the purposes stated, or

(i} for complying with requirements under any regulations, laws or court orders.

Policyholder's Signature / Driver's Signature Reporting Centre Persprnel's Signature
Date & Time: (If driver is nat the policyholder) Name:
Date & Time: NRIC/FIN No.:

SIARML Susichatankbam V3
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DECLARATION
I/We dec%g particulars are true in every respect,
Policyholder's Signature Driver's Signature Reporting Centre Persopnel’s Signature
Date & Time: (If driver |s not the policyholder) Name:
Date & Time: NRIC/FIN No.:
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING |
Case Notified Est Submitted Ad) Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
05 Nov 2019 Pending for Survey
Main 05 Nov 2019 10:17 5$0.00 $$0.00 = purt“
! Edit Adj Rpt I Edit Estimates J View Rpt Cancel Case I

Claim Details Documents

Reference

CLAIM SUBFOLDER DETAILS [[l:.reated by insurer]
Insured: -, Co. Reg. No.: -

Main )
Claimant: CHEW KIM LENG, ID: S6931638G

Vehicle Reg. . |24/10/2019 13:00 - :59 ;
No.: SKC4a883x Date of Loss: [97 Months and 24 Days From LTA Reg Date (Man Yr)] 1
Claim Type: | TP / SNM19D205134C02 poncy/COVT | DMCVSN19030419000
Vehicle Reg.
No. YQ157X fg;;ﬁ:’n::ﬁ_ 5112217281
(Insured): | 2
| Excess: S5%0.00
Repairer: Msm Logistics Pte Ltd- Sin Ming (HQ) 160 Sin Ming Drive #03-08 Sin Ming Auto City, 575722 Sin Ming - Tel: 91074212

;'n!::lﬂ:g China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]

Claimant's
Insurer:
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Lim Teow Guan] ... [Final Rpt due 14/11/2019]

NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS= View All | Search Tasks | _Create New Task | _complete |

Due Date Priority Type Task Group Subject Handl Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 15/11/2019



Merimen e-Claims

Claim Documents

*SKC4883X (SNM19D205134C02)
[YQ157X]
™

CHEW KIM LENG
Oct 24 2019 1:00PM

[-1
Msm Logistics Pte Ltd- Sin Ming

Page 1 of 3

Upload Documents | Upload Photos | Compose New Letter | View |View in Browser| v |
Assessment Reports 1perpage [v]| M
No |Finalized On STA INSPECTION PTE LTD (Sin Ming) Thumbnail | Print
1 |25/10/19 15:42 | Accident Statement € | Load HTM
Photos/Images 3perpage  [v]| M
No |Finalized On STA INSPECTION PTE LTD (Sin Ming) Thumbnail | Print

5 Accident Photo
1 |25/10/19 15:36 Tt Ade st Ragint Docizmaees} © | wadirc | M
) Accident Photo
2 |3SM0MIISIE. | iked Accideit Report D% ) @) | wad e
z Accident Photo v
3 [5/00/1915:86; | irsanr Report Blocomentid € | Load G
. Accident Photo
4 |25/10/19 15:36 e Aot Rk D) 6 wadirc | M
; Accident Photo
S5 |25/10/1915:36  |{1\ued accident Report Documents] @ | Ledwc | M
. Accident Photo
6 [25/10/1915:36 |0 et Resort 0 | wadwc | M
. Accident Photo
7 |25/10/19 15:36 (EhiksdAstitat e et € | wadircg | M
) Accident Photo
8 |25/10/19 15:36 il Aceudiit Rt DECHIKE) € | eadirc | M
g Accident Photo
9 |25/10/19 15:36 Rakhne Accibint gt Bl © | wadrc | M
: Accident Photo
10 125/10/1915:36 | |\inied Accident Report Documents] - @ | warwc M
; Accident Photo
11 |25/10/19 15:36 Wisked NESAC R - 0 wadwc | M
} Accident Photo
12 |25/10/1915:36 |00t S ot Report Documants] 0 | e | &
. Accident Photo
13 [280N9AS6. [ e Nt oceisisl € | wadrc | ¥
Y Accident Photo
14 |25/10/19 15:36 Rahad Aokt Ragact Siociamaass) 0 | wadwc | ¥
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |14/11/19 15:15 General View 8 | wadrc | ¥
2 |14/11/1915:15 | General View € | adrc | &
|3 |14/11/1915:15 | General View Q| wadrc | &
4 |14/11/19 15:15 | General View € | oadirc | M
5 |14/11/19 15:15 | General View € | wadirc | A
6 [14/11/19 15:15 General View €| adirc | M
7 |14/11/19 15:15 General View € | Load G
8 [14/11/1915:15  |General View @) | oadirc | M
9 [14/11/1915:15 | General View €@ | loadirc | M
10 |14/11/19 15:15 General View € | wadirc | M
11 |14/11/1915:15 | General View © | wadwc | &
12 14/11/19 15:15 | General View € | adirc | ¥
13 |14/11/19 15:15 General View € | adirc | A
14 |14/11/19 15:15 | General View 0| wadirc | &
15 [14/11/1915:15 | General View @ | adic | &
16 |14/11/19 15:15  |General View € | adrc | ¥
17 | 14/11/19 15:15 | General View © | waiec | A
18 |14/11/19 15:15 General View €| adirc | &
19 |14/11/19 15:15 General View 8 | wadirc | &
20 |14/11/1915:15 | General View © | wadre

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 15/11/2019



Merimen e-Claims

Page 2 of 3

Assessment Reports [1 per page ¥}
No |Finalized On STA INSPECTION PTE LTD (Sin Ming) Thumbnall | Print
21 |14/11/19 15:15 General View Load JPG E
22 [14/11/1915:15 | General View O | warc | &
23 |14/11/19 15:15 General View 0| wadirc | M
24 |14/11/19 15:15 Photographs of Damaged Parts € | adirc | M
25 |14/11/19 15:15 Photographs of Damaged Parts €@ | wadirc | M
26 |14/11/19 15:15 | Photographs of Damaged Parts 0 | wadirc | M
27 |14/11/19 15:15 | Photographs of Damaged Parts 8 | ladic | M
28 |14/11/1915:15 | Photographs of Damaged Parts € | Load ipG
29 |14/11/19 15:15 Photographs of Damaged Parts @ | Load )rG
130 |14/11/19 15:15 Photographs of Damaged Parts & | Load IrG
I31 14/11/19 15:15 Photographs of Damaged Parts o Load PG | M
32 |14/11/19 15:15 Photographs of Damaged Parts € | Loadirc | M
33 |14/11/1915:15 | Photographs of Damaged Parts 0| wadirc | &
34 |14/11/19 15:16 | After Repair Photo € | adirc | M
35 |14/11/1915:16 | After Repair Photo @ | wadirc | &
36 |14/11/19 15:16 | After Repair Photo 8 | wadirc |
37 |14/11/19 15:16 After Repair Photo € | adiwc | M
38 |14/11/19 15:16 | After Repair Photo O | ladc | &
39 |14/11/19 15:16 After Repair Photo €| wadirc | &
40 [14/11/19 15:16 After Repair Photo 0 | loadirc | M
Documentation {1 per page _ & &
No | Finalized On STA INSPECTION PTE LTD (Sin Ming) Thumbnail | Print
1 |25/10/19 15:40 [su';?:‘ sl ot ) 0O LoadTIF
2 |25/10/19 15:40 mmz‘:; B e 6 | LadTF
Linked Accident Report Documents
View
Assessment Reports 1 per page E %]
No | Finalized On STA INSPECTION PTE LTD (Sin Ming) Thumbnail Print
1 |25/10/19 15:42 | Accident Statement @) | Load HTM
Photos/Images 3 per page M i
No | Finalized On STA INSPECTION PTE LTD (Sin Ming) Th bnail | Print
1 |25/10/19 15:36 Accident Photo € | wadirc | M
2 |25/10/19 15:36 Accident Photo 8 | wadirc | M
3 |25/10/19 15:36 Accident Photo 8 | adic | M
4 |25/10/19 15:36 | Accident Photo © | adirc | &
5 |25/10/19 15:36 | Aecident Photo O | wadrc | M
6 |25/10/19 15:36 | Accident Photo Q| wadirc |
7 |25/10/19 15:36 | Accident Photo 0 | wadic | &
8 |25/10/19 15:36 | Accident Photo € | wadirc | M
9 |25/10/19 15:36 | Accident Photo € | wadirc | M
10 |25/10/19 15:36 Accident Photo ) | wadirc | M
11 |25/10/19 15:36 | Accident Photo 6 | wadirc | M
12 |25/10/19 15:36 Accident Photo 8 | Load G
13 |25/10/19 15:36 | Accident Photo @ | wadrc | M
14 |25/10/19 15:36 | Accident Photo 0| wadirc | M
Documentation [1perpage  [v]| &
No |Finalized On STA INSPECTION PTE LTD (Sin Ming) Thumbnail | Print
[ 1 25/10/19 15:40 Sketch Plan n Load TIF
|2 |25/10/19 15:40 | Sketch Plan #2 6 | Load TIF
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 15/11/2019
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Documents Checklist

| DOCUMENTS CHECKLIST Reset | Save | print ||

| There are no document checklists configured.
! |

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Handling Insurer
MNote: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 15/11/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (coregno 19ss07128r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/CTI19019459/BCF3E2

Date: 15/11/2019
REFERENCE
. . China Taiping Insurance . ,
Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMCVSN19030419000
Claimant Insured
Vehicle No : SKC4883X Vehicle No : Yai57x
Date of Loss:  24/10/2019 Nature of Claim: TP g';’_'m SNM19D205134C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKC4883X
Make & Model: MERCEDES-BENZ E250, 1.8 (A) Engine No: 27186030284814
Reg. Date: 31/08/2011 (Man. Year: 2011) Chassis No: WDD2120472A475393
Colour: Grey Odometer: 209757 km
Engine Capacity: 1796 cc
Mgrkgt Value/New Car N/A
Price:
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/40 R18 Rear Tyre Size: 245/40 R18
Front Left Side: Michelin 6 mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin 6 mm
The above values represent the remaining tyre treads depth
ICOST _6F_CLAIM_S_ - - ) - 'ﬁepairar"s_ —A—@ste_r's Difference  Diff %|
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 05/11/2019
Date Inspected: 05/11/2019 Inspected At: Msm Logistics Pte Ltd- Sin Ming (HQ)
160 Sin Ming Drive #03-08 Sin Ming
Auto City
Singapore 575722
Estimated Period of Repair: 4.0 days
Adjuster: Lim Teow Guan Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 15/11/2019



Adjuster Report Page 2 of 4

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION,
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $4,000.00 -§5,000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 15/11/2019
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REPAIR DETAILS

Reference |
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 15 Nov 2019) |
Parts: 143 MERCEDES-BENZ E250 1.8 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

\Print Code: (Unsubmitted, no print-code for SKC4883X) |
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

‘ numbers with the END OF ESTIMATES marker on the last estimate page
\Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.

| Report was unsubmitted during this print-out. J

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 15/11/2019
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

I Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 15/11/2019



