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Nivitha (LKK Auto)
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From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Monday, 4 November 2019 2:42 PM

Te: samuel.ng@eurokars.com.sg

Ce: catherinechua@eurokars.com.sg; jess.francis@eurokars.com.sg;
jobithomas@eurokars.com.sg; eva kok@eurokars.com.sg; assignments

Subject: RE: OUR REF: SNM19D205139-GZ4765E-CML- YOUR REF: GZ4765E / OUR REF:
SLA3477R THIRD PARTY CLAIM (REQUESTING FOR SURVEY AND A DIRECT
SETTLEMENT)

WITHOUT PREJUDICE

Dear Sir

We will be assigning M/s lkk AUTO CONSULTANTS to survey your client’s vehicle.
Aside to lkk AUTO CONSULTANTS,
Please proceed to survey the third party vehicle on WP basis. t

Thank you.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079309
DID: (B5) 63896171 | M: (65) XXXX XXXX | F:(85)6222 1033

W: www sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: I Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079809
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

From: Chong Boon Sen

Sent: Monday, November 4, 2019 2:42 PM

To: 'samuel.ng@eurokars.com.sg' <samuel.ng@eurokars.com.sg=

Ce: catherinechua@eurokars.com.sg; jess.francis@eurokars.com.sg: jobithomas@eurokars.com.sg;
eva.kok@eurokars.com.sg; assignments <assignments@lkkauto.com>

Subject: RE: OUR REF: SNM19D205139-GZ4765E-CML- YOUR REF: GZ4765E / OUR REF:
SLA3477R THIRD PARTY CLAIM (REQUESTING FOR SURVEY AND A DIRECT SETTLEMENT)

WITHOUT PREJUDICE

Dear Sir

We will be assigning M/s LBS AUTO CONSULTANTS to survey your client’s vehicle.
Aside to LBS AUTO CONSULTANTS,

Please proceed to survey the third party vehicle on WP basis.



Thank you.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (B5) 63896171 | M: (65) XXXX XXXX | F:(65)6242 1033

W: www sg cntaiping com | FB: www facebook comi/chinataipingsa/ | WeChat: F-¥Rd Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079909
DID: (B5) 63856171 | M: (65) XXXX XAXX | F!(65)6222 1033

From: samuel.ng/@eurokars.com.sg [mailto:samuel.ng@eurokars.com.sg]

Sent: Monday, November 4, 2019 2:39 PM

To: Chong Boon Sen <boonsen.chong(@sg.cntaiping.com=>

Ce: catherinechuai@eurokars.com.se: jess. francis@eurokars.com.sg; jobithomasieurokars.com.sg;
eva.kokigeurokars.com.sy

Subject: RE: OUR REF: SNM19D205139-GZ4765E-CML- YOUR REF: GZ4765E / OUR REF:
SLA3477R THIRD PARTY CLAIM (REQUESTING FOR SURVEY AND A DIRECT SETTLEMENT)

Dear Chong,
Sorry for overlook, kindly arrange LKK for survey.

Best Regards.

Samuel Ng

Insurance Claims Officer
Trans Eurokars Pte Ltd

From: Chong Boon Sen <boonsen.chong/@sg.cntaiping.com=

Sent: 04 November 2019 2:27 PM

To: Samuel Ng <samuel.ng/cleurokars.com.sg>

Ce: Catherine Chua <catherinechuadieurokars.com.sg>; Jess Francis Amurao Carlos
<jess. [rancisi@eurokars.com.se>; Jobi Thomas <jobithomas(@eurokars.com.sg>; Eva Kok
<eva.kok(@eurokars.com.sg>

Subject: RE: OUR REF: SNM19D205139-GZ4765E-CML- YOUR REF: GZ4765E / OUR REF:
SLA3477R THIRD PARTY CLAIM (REQUESTING FOR SURVEY AND A DIRECT SETTLEMENT)

Y ou chose the surveyor? Please find list.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 075908
DID: {(B5) 63896171 | M: (B5) XXXX XXX | F:(65) 6222 1033

W: www sg cntaiping.com | FB: www facebook.com/chinataipingsa/ | WeChat: X T-¥i i Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 072809
DID: (65) 63896171 | M. (B5) XXXX XXXX | F:(65)62221033

From: samuel.ng/@ eurokars.com.sg [mailto:samuel.ngf@eurokars.com.sg]
Sent: Monday, November 4, 2019 2:23 PM
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To: Chong Boon Sen <boonsen.chong(@sg.cntaiping.com>; Elaine Cheong
<glaine.cheongwsg.cntaiping.com™>

Ce: catherinechuai@eurokars.com.sg; jess.francis/@eurokars.com.sg; jobithomas(@eurokars.com.sg;
eva.kok(@eurokars.com.sg; Claims Dept of CTI <claimsdept(@sg.cntaiping.com>

Subject: RE: OUR REF: SNM19D205139-GZ4765E-CML- YOUR REF: GZ4765E / OUR REF:
SLA3477R THIRD PARTY CLAIM (REQUESTING FOR SURVEY AND A DIRECT SETTLEMENT)

Dear Sir/Madam,
Any update regarding the timing of survey”

Best Regards.

Samuel Ng

Insurance Claims Officer
Trans Eurokars Pte Ltd

From: Samuel Ng

Sent: 04 November 2019 8:35 AM

To: Chong Boon Sen <boonsen.chong(@sg.cntaiping.com>; 'Elaine Cheong'
<glaine.cheong/@sg.cntaiping.com=>

Ce: Catherine Chua <catherinechuaieurokars.com.sg>; Jess Francis Amurao Carlos
<jess.francisi@eurokars.com.sg>; Jobi Thomas <jobithomas(@eurokars.com.sg>; Eva Kok
<gva.kok/@eurokars.com.sg>; 'Claims Dept of CTT <claimsdept@sg.cntaiping.com=>

Subject: RE: OUR REF: SNM19D205139-GZ4765E-CML- YOUR REF: GZ4765E / OUR REF:
SLA3477R THIRD PARTY CLAIM (REQUESTING FOR SURVEY AND A DIRECT SETTLEMENT)

Dear Sir/Madam,
Kindly confirm PRS as soon as possible. owner waiting our conformation to arrange her schedule.

Best Regards,

Samuel Ng

Insurance Claims Officer
Trans Eurokars Pte Ltd

From: Claims Dept of CTI <claimsdept/@sg.cntaiping.com=>

Sent: 01 November 2019 5:02 PM

To: Samuel Ng <samuel.ng(@eurokars.com.sg>; Chong Boon Sen <boonsen.chong@sg.cntaiping.com=
Ce: Catherine Chua <catherinechua@eurokars.com.sg>; Jess Francis Amurao Carlos
<jess.francisi@eurokars.com.sg>; Jobi Thomas <jobithomasi@eurokars.com.sg>; Eva Kok
<eva.kok(@eurokars.com.sg>

Subject: OUR REF: SNM19D205139-GZ4765E-CML- YOUR REF: GZ4765E / OUR REF: SLA3477R
THIRD PARTY CLAIM (REQUESTING FOR SURVEY AND A DIRECT SETTLEMENT)

Dear Boon Sen.
Please assist to conduct PRS for SLA34TTR.
Note : officer in charge — Elaine Cheong.

Regards,

Claims Department



China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079903
T (65) 63896116 | F: (65) 62247175

W: www sg.cntaiping.com | FB: www facebook com/chinataipingsa/ | WeChat: I 1"¥fi# Taiping SG

Disclaimer This e-mail and any files transmitled with it is intended only for the named recipients and may contain confidantial information. Any
unauthonzed disclosure, use ar dissemination of this message, either in whole or partial, is prohibited. If you are not the intended reciplent. please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: samuel.ne/@eurokars.com.sg [mailto:samuel.ng@eurokars.com 5o

Sent: Friday, 1 November, 2019 4:58 PM

To: Claims Dept of CTI <claimsdept/@sg.cntaiping.com>

Ce: catherinechua@eurokars.com.sg; jess.francisi@eurokars.com.sg; jobithomas @ eurokars.cont.sg;
eva.kok@eurokars. com.sg

Subject: RE: YOUR REF: GZ4765E / OUR REF: SLA3477R THIRD PARTY CLAIM (REQUESTING
FOR SURVEY AND A DIRECT SETTLEMENT)

Dear Sir/Madam,
Any update regarding the timing of survey?

Best Regards,

Samuel Ng

Insurance Claims Officer
Trans Eurokars Pte Ltd

From: Samuel Ng

Sent: 01 November 2019 9:16 AM

To: 'claimsdept@sg.cntaiping.com' <claimsdepti@sg.cntaiping.com=>

Ce: Catherine Chua <catherinechua@eurokars.com.se>; Jess Francis Amurao Carlos
<jess.francis@eurokars.com.sg>; Jobi Thomas <jobithomasi@eurokars.com.sg=>; Eva Kok
<gva.kokigeurokars.con.sg>

Subject: YOUR REF: GZ4765E / OUR REF: SLA3477R THIRD PARTY CLAIM (REQUESTING FOR
SURVEY AND A DIRECT SETTLEMENT)

YOUR REF: GZ4765E / OUR REF: SLA3477R THIRD PARTY CLAIM (REQUESTING FOR
SURVEY AND A DIRECT SETTLEMENT)

Dear Sir/Mdm,
Attached is the ESTIMATE, SAS REPORT, SKETCH PLAN for your perusal.
Kindly arrange survey at 27A Tanjong Penjuru on next Monday 04/1 1/2019 10pm — 11pm.

Best Regards,

Samuel Ng

Insurance Claims Officer
Trans Eurokars Pte Ltd

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteceloud.com
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MCoC19142025-01 | Cham's Cuslomeratt - HQ
EMTRY DATE & TIME: 26100201
SUBMITTED BY: Kark Ker Sang

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Pleass repor correcily the defails of the accident to speéd up e claims process.,
2, This Form must be completed by he Policynolder and/or the Authorised Driver.

4, |nfarmatisn provided must be as truthiul and accurate as possiple. Any willul misrapreseniation of witholding of material facts may allow Insurance companies 1o

repudiate policy liability

4, Thie tsue and acceplance of this Form by insurance companies & not an admission of policy liabilty on the parl of Lhe

5. Any false reporting may be referred fo the Paolice for investigation,

NEUTAENCE COMpames.

§. This report will be farwarded by the insurers of the GIA Records Management Centre estabiished by the General Insurance Asscciation of Singapors (GlA) for

archiving and that copies of this report will, for 8 fee, be made available upon applicat
7. By the lodgemen of this repert 1o the insurers, you heraly consent o the arch wing

aloresad,

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Yehicle Registration Number
Insured/Policyholder
Mame Of Registared Owner
MNRIC Mo

Emall Address

Mobile Fhone No

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action to be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Palicy Mumber

Cover Note Number
Driver

Mame of Driver

NRIC No

Date Of Birth
Clocupation

Date Of Driving Pass
Driving Expenence
Gender

Mobile Number

Fax Number

Contact Number

EMail Address

ACCIDENT STATEMENT
26/10/2019 10:27
251042019 19:05

ALONG COMMONWEALTH AVE WEST

SINGAPORE
DETAILS OF OWN VEHICLE
SLAJATTR

CHONG JIA LI

SBT11051F
JIALL.CHONG@GMAIL.COM
(LOCAL) +65-96720293
OFFICE-NOPHONE

MAZDA
2-1.5 (A)

PRIVATE

MO

THIRD PARTY
PRIVATE CAR

FWD SINGAPORE PTE. LTD.

COMPREHENSIVE
MO
PNPY2017-00001703-02

CHONG JIA LI
SB711051F

25/04/1987

INDOOR

30/08/2006

13 YEARS AND 1 MONTH
FEMALE

{LOCAL) +65-96720293

OFFICE-NOFHOMNE
JIALLCHONGEGMAIL.COM

on by interesied parties,
of this report at the centre and to copees of the repor being made available

Page 1 of 31



Address
Postcode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Mumber of Driver's Own

Wehicle

Ingurance Company of Driver's Own Vehicle

General Infoermation of the Accident

Type OF Accident
Weather Conditions
Road Surface
Other Information

Was any foreign vehicle involved in this accident?

Mumber of vehicles (including own vehicle)

invalved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
solicilingfoffering accident claims assistance.

Number of Passengers (Including Driver)

Passenger 1

Passzenger 2

Passenger 3

Passenger 4

Details of Police Action

Was the accident reported to the police?
If ¥es,Flease slale which Paolice Station

Was notice of intended Prosecution given?

If Yes,against whom?
Circumstances of Accident
REFER TO SKETCH FLAN
Attachment(s)

Are accident photos available for attachment?

Was there any video caplured by Car Camera?

Was there any audio recorded?

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Wehicle Category

ELK 90 DAWSON ROAD #18-12
142080

MO

OWMNER

COLLISION - HEAD TO REAR
CLEAR
WET

MO
NO
YES
MO
a

NAME: : SAMUEL CHEE
GENDER: MALE

MAME: : CHONG JIA LING

GENDER: : FEMALE

MAME: ; CHARLEME CHEN

GEMNDER: i FEMALE

MAME: : CHARLIE SAM CHEE

GENDER: MALE

ND

MO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

GZ4765E

COMMERCIAL VEHICLE

Page 2 ol 31



Mame of Driver SUKI BIN MUJAN

MNRIC/Passport Number S0126616d
Contact Number 9582 6437
Address

Paostcode

Insurance Company Name
Mature Of Damage
Mo, Of Passenger (Including Driver)

Page 3af 31



Sketch Plan Pg. 1

SKETCH PLAN

oL nos oH| Y
IMPORTANT NOTICE vone RO
ACCIDENT DATE: .4 l--u
1. Please repon correcthy the details of the acgident to speed up the claims process.
7. This Form must be completed by the Policyholder and/or the Authorised Ori

3. information provided must be as truthful and accyrate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy lability.

4, The issue and acceptance of this Farm by insurance companies Is not an admission of policy Hability an the part of the insurance
companios,

Police for investi

& The report will be forwarded by the insurers of the GiA Records Management Centre established by the General Insurance
Assaciation of Sngapore [GLA] far archiving and that copies of this report will for & fee be made available upen application by
imerested parties,

7. By the lodgment of this repart te the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the repart being made available aforesaid.

f. Consent under the Personal Data Protection Act [FOPA)
| understand, acknowledge, agree and consent that:

[ah My insurer, my workshep and the General insurance Association of Singapore (“GIA"| may/are permitted to collect, use,
disclose and,for process my personal data/personal information set out in this [form] and any other persanal infasmation
provided by me or possessed by my inswrer [eallectively the “Personal Information”] and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicke(s] involved in this accident (all insurer(s) who have insured
vehicle|s) involved in this accident shall be callectively referred to as the "Insurers”}, the Insurers’ lawyers/law firms, the
Monetary duthority of Singapere and any relevant government agency/authority (such as the police), for the purposeds)
of !

[i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations refating to the claims;

[ii} investigating the accident and/or my claims;
(iti} carrying out and/er dealing with my instructions or respanding to any enguiries by me;

[iv) administering my clalms [including the mailing of correspondence, statemeants, inwaices, reports of nothoes to me,
which could invalve dischosure of certain personal data about me to bring abeut delivery of the same a3 well a5 on the
external cover of envelopes/mall packages):; and/for

{v] complyirg with applicable law in administering, processing, handling anc/or dealing with my claims.[collectively the
“Purposes”)

{b} all insurer|s) wha have insured vehiclels) imvolved in this accident and the Insurers” lawyers/law firms, may/are permitted
to collect, use, disclose andj/or process my Personal Information for one or more of the sbove Purposes; and

{c} my Persenal information may/can be disclosed by any of the insurers and/or GIA o their third party service praviders or
apents|including their lawyersfaw firms), which may be sited sutside of Singapore, for one or more of the above Purposes.

{d} my Parsonal infarmation will also be collected and used to compile claims histary for the purpose of fraud detection,
investigation and management in present and all future claims.

(] the infarmation o coflected under |d) above may be shared / disclased:

(i) toall insurers andjor any othor third parties that assist in evaluating, investigating, controlling or managing frawd,
regulators, law enfarcement and povernment agencies as reasonably required for the purposes stated, or

{ii] for complying with reguirements under any regulations, laws of court orders.
NOTE: DO NOTE THAT YOU MAY HAVE A 14-DAYS TIMEFRAME FOR YOU TO SUBMIT AN OWH DAMAGE

M UNDER YOUR OWN POLICY . PLEASE REFER TO YOUR POLICY FOR MORE INFORMATION.
: o,
A i P
oy LT CHARN '8 /CUST FT
e e LG L ] i
Pelicyholder's Signature Drivet's Signature F':tpn EH!ECE 'E_,Persunnef ature
Date & Teme: .:u.«:,ll_a'_fc-;}r,l" i ‘Tf |if drhver is not the pokoyhoider] Mame: “K W
Date & Time: MRIC/EIN MO _F,r’

F-Der e

Fage 4 of 31



Sketch Plan #2 Pg. 1

SKETCH PLAN 3 3 \

A i
i
- e L4 ! - 4...,-1,_]-1"':..'; - ey _: -,
e s
DESCRIBE CIRCUMSTANCES OF THE ACOIDENT
! ARG = 1y j, s lore &7 O T YT e e iy I o B =

P A s 7
sac+t o -'4#/}":“}.--'-“} St F S5 pes ey T

oy ¥ frigy iy = A e gy o i g y; D T
e T A A i b e /! e rpeced e
s7aid e e P B = Vg P o = T = F el = e o e o
Vobicle  GZLICTE  wvas o) approcchims
Suictld | relRy cel) oy Lrakse to  move e
B Y PR e IHe Ao E':? 7 B B B B o v = W Y Jllr

=iy o e fegiEs Ao T L R S R § o S

OWN DAMAGE( ) IRD PARTY C'LAIME,/"F"- REPORTING ONLY { ) OWN WORKSHOP{ )

DECLARATION
I/ we declare the forepoing particulars are true in every respect o~

":_J_',._ |

CHARN'EEEQSTQ@EFﬁF;

Pul:cl,rhu:-ld'ér's. Signature Drn.l,-er's Signatura Reporting Cen::}’l\ﬁ_ﬁmnn%n_ﬂ'prt
Dete & Time: c,;/.r"- R {If draver is not the policyholder) Name: . b
7 f‘f : Date & Time: NRIZ/FIN Mo L

T Doy
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Accident Sketch Plan Pg. 1
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y GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

G Raffles Quay #18-00, Singapore 048580
INSURAHCE Phone: 465 6224 0010 Fax: +65 6224 0030
3 ASSOCIATION Cperating Hours: Monday to Friday Sam to Spm
3 GST Registration No: M4D0017735
RECORDS MANAGEMENT CENTRE R

Third Party Insurer Enquiry

Our Ref No; GR-19-1768B72
Date of Reguest: 26102019 Your Ref No: Online Purchasa

Trans Eurokars Pte Ltd
12 Sungei Kadut Ave
Singapore 729648

Dear SirfMadam,

Enquiry Date 26M0:2019
Ermuiry By Cathering Chua Siew Quek
TP Vehicle No. GZ4765E
Accident Date 25M0/2019

- ; ™~
Enquiry Result MOzda : SLASKTE B
TP Vehicle No. Insurer Period of Insurance Insurer Tel, Mo
GZATREE China Taiping Insurance (Singapore) Ple. Ltd. 05/11/2018-04/11/2019  |B388 6111
GZ4TBEE China Taiping insurance (Singapore} Ple. Lid, 05/11/2018-D4/11/2019 5389 6111
Thank You,

The images provided to you are taken from the original reporis forwarded to the cenire by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents @nd shall be under no fiability whatsoever for any
logs or damage arising out of or In connection with the rapars or their images.

Thisg Is a computer generated document and requires no signature.

https://singapore.merimen.com/claims/index.cfm?fusehox=MTRsas&fuseaction=dsp_... 26/10/2019
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@ TRANS EUROKARS PTE LTD

mazpa ESTIMATE COST OF REPAIRS

CHINA TAIPING INSURANCE P/L NAME : Ms Chong Jia Li WP : 39220

3 ANSON ROAD ADDRESS :  Block %0 Dawson Raod EXCESS :

#16-00 SPRINGLEAF TOWER #18-12 DATE: 29-Oct-19

SINGAFPORE 0799092 Singapore 142090

ATTN. : MOTOR CLAIMS TEL : 96720293

FAX :

VEH NO : SLA3477R DATE IN : CONTACT PERSON : SAMUEL

CHASSIS NO : MMEDLZSAAGW1TEGES  |MILEAGE : TYPE OF CLAIM : THIRD PARTY CLAIM

MODEL : MAZDA2 DATE REG.: 26-Feb-16  |POLICY NO. :

NATURE OF WORKS
Parts Description
NO ary REVISED PRICES
1 |REAR BUMPER 1 MDB7A-50-221BBR A0~ |s o9sas0
2 |BRACKET CENTER 1 MKD53-50-251 7 dd] s 5.40
3 |STAY, REAR BUMPER 2 MDB7A-50-271 s Aol s 26.00
4 |REFLECTOR LHS 1 MD350-51-5L0E XN | ¢ 53.00
5 |TAPE PROTECTOR, REAR BUMPER 3 MGS1D-50-EM1A Pl - 25.80
B |SHIELD SPLASH LHS 1 MDB7A-50-350 Knn . |s 55.60
7 |FASTENER, REAR BUMPER 7 MBA45A-56-1464 AT | s 21.00
8 |GROMMET, REAR BUMPER 2 M9991-00-501 it | g 5.00
9 |CLIP, REAR BUMPER 1 MGJ21-50-04% wrl— | 3.40
10 |TRIM, END PANEL 1 MDBE7G-68-89X 02 dg —|s 57.60
11 |BEZEL, LOCK 1 MDB7G-68-894 02 kiad X |5 5.70
12 |TRIM LHS, BOOTSIDE 1 MDB7G-68-870C02 HH A $  182.50
13 |FASTENER, TRIM 10 MGJ21-68-885602 wn $ 3000
14 [REAREND PANEL — p Lm{w- 1 MDBYA-70-75Z b Ef’ 5 656.00
15 |PLATE CORNER LHS 1 MDBYA-71-430 n X $ 41.30
16 |ANTENNA, KEYLESS 1 MKDA5-67-6NXA X S 81.10
17 |cLIp, ANTENNA 1 MKD45-67-6NYA MK 3 2.70
18 |BOOTLID 1 MDAY0-52-61X T $ 86180
19 |WEATHERSTRIP, BOOTLID 1 MDB7A-56-951 vy ¥ $ 11290
20 |LOCK, BOOTLID 1 MDB7A-56-820A a2 $  190.90
21 |ORNAMENT, MAZDA 1 MDB7G-51-721 T - 57.90
22 |MASCOT, REAR 1 MDB7G-51-730 b — |3 58.20
23 |ORNAMENT, SKYACTIVE 1 MDB7G-51-771 bt $ 67.60
24 |GROMMET, BOOTLID 2 MGA7B-51-146 o | g 6.60
25 |GASKET LHS, BOOTLID 1 MDB7A-51-318 s~ | % 4860
26 |GASKET RHS, 8OOTLID 1 MDB7A-51-3H8 av - [§ 4860
27 |GASKET LHS, TAILLAMP 1 MDB7A-51-163 W g 33.50
28 |GASKET RHS, TAILLAMP 1 MDB7A-51-153 wWH—"1 g 33.50
& | She Gooed MS
TOTAL PARTS $ 3,727.70

SLA34TTR Page 1 of 2




. LESS 10% s 277
TOTAL PARTS COST § 335493
Labour Description
TO REPLACE REAR BUMPER, REAR REINFORCEMENT, REAR END PANEL AND BOOT LID. TO
1| MZ-BR-REARDS |pepair REAR FLOOR PANEL AND ALL AREAS AFFECTED BY THE ACGIDENT. LLo- g§ o> | ¥ 396000
TO RESPRAY REAR BUMPER, REAR REINFORCEMENT, REAR END PANEL. REAR FLOOR H ;
2 | MZ-SPSREARS |00 v EOOTLID. ¢ bo 1 Se $ 3,150.00
#]
3 | MZ-BR-REVSEN-{TO-TRANSFER REVERSE SENSORS. {WITH REVERSE SENSOR}- NET\'Lr/ $  660.00
4 | MZ-BR-CAMERA |TO TRANSFER REVERSE CAMERA, i KNET‘T $ 33000
TO REMOVE & REFIT CARFET & TRIMS ON THE REAR SECTION TO GIVE WAY TO THE
> | MEBR-TRIMS2 |RepaIR ON THE REAR SECTION. (o |8 9000
6 | MZ-BR-SEALER |TO SUPPLY SPRAY TERDSTAT SEALANT ON THE CUTTING { fgu ©|$ 35000
7 | MZ-BR-CAVITY [TO CARRY-OUT BODY CAVITY PRESERVATION | 9 -|s  2s000
£ | MZ-BR-ELECTR |TO CHECK ELECTRICAL SYSTEM FOR PROPER FUNCTIONING ( g < |s 25000
9 | MZ-BR-REPROG |TO REFROGRAMME AFTER THE ACCIDENT REPAIR WORKS. ( K\-" S 350.00
10 TO SUPPLY BODY COATING. NETT X | TBA W
'i7 ~
11 | MZ-BR-SUNDRI |SUNDRIES. wibs NETT $  100.00
G G TOTAL LABOUR - 10,390.00
Toflo- GRS s s 10390
N { TOTAL PARTS 5 - 1% 335493
TOTAL 5 - |5 13,744.93
\ [# L
k ' If “ AR “‘h‘ LESS EXCESS 5 o .
@m v ‘r‘ L'\* TOTAL AFTER EXCESS & -
GST 7% 5 - | -
GRAND TOTAL 5 - |8 :

LM E U. w Sl e
REMARKS:

THIS I3 ONLY AN ESTIMATE FROM VISUAL INSPECTION AND SHOULD
THERE BE MORE DAMAGES FOUND DURING THE PROCESS OF
REFAIRING, YOU WILL BE INFORMED BEFORE THE REPAIRS ARE BEING
CARRIED QUT.TAKE NOTE THAT SHOULD YOU DECIDE NOT TO PROCEED
WITH THE REPAIRS, A QUOTATION FEE OF 5400 WILL BE APPLIED
ACCORDINGLY FOR MAN-HOURS INVOLVED IN SOURCING FOR PARTS
PRICE AS WELL AS LABOUR CHARGES.

TRANS EUROKARS PTE LTD

SLA34TTR Page 2 of 2




TRANS EUROKARS PTE LTD

w (%) ELROKARS

maz>oa FINALIZATION COST OF REPAIRS

CHINA TAIPING INSURANCE P/L NAME : Ms Chong Jia Li WP ; 39220

3 ANSON ROAD ADDRESS: Block 90 Dawson Raod EXCESS :

#16-00 SPRINGLEAF TOWER #18-12 DATE: 29-0ct-19

SINGAPORE 079908 Singapore 142000

ATTN. : MOTOR CLAIMS TEL: 96720293

FAX :

VEH NO : SLA3477R DATE IN : CONTACT PERSON : SAMUEL

CHASSIS NO : MMEDLISAAGW176682  |MILEAGE : TYPE OF CLAIM : THIRD PARTY CLAIM

MODEL : MAZDAZ DATE REE_,: 26-Feb-16 POLICY NO. :

NATURE OF WORKS
NO ary REVISED PRICES
1 |REAR BUMPER 1 | |MDB7A-50-2218B8 5 95450 |35 95450
2 |BRACKET CENTER 1 | |MKD53-50-251 5 540 | 5 5.40
3 |STAY, REAR BUMPER 1 MDOB7A-50-271 5 13.00 | 5 26.00
4 |REFLECTOR LHS 1 MD350-51-5L0E 5 53.00
5 |TAPE PROTECTOR, REAR BUMPER 3 |MGS1D-50-EM1A 5 25.80 | § 25.80
& |SHIELD SPLASH LHS 1 |MDBT7A-50-350 4 55.60
7 |FASTENER, REAR BUMPER 7 |MB4SA-56-1464 5 2100 | 5 21.00
8 |GROMMET, REAR BUMPER 2 M5991-00-501 $ B.00 | $ 6.00
8 |CLIP, REAR BUMPER 1 MGJ21-50-049 5 3403 3.40
10 |TRIM, END PANEL 1 MDB7G-68-89X 02 5 57.60 | & 57.60
11 |BEZEL, LOCK 1 MDB7G-68-894 02 5 5.70
12 |TRIM LHS, BOOTSIDE 1 MDB7G-68-870C02 S 18250
13 |FASTENER, TRIM 10 MGJ21-68-885B02 5 30.00
14 |REAR END PANEL 1 | |MDBYA-70-75Z $ B56.00 |5  656.00
15 |PLATE CORNER LHS 1 [MDBYA-71-490 5 41.30
16 |ANTEMMA, KEYLESS i |MKDA45-67-6NXA 5 B1.10
17 |CLIP, ANTENNA 1 | MKDA5-67-6NYA g 2.70
18 |BOOTLID 1 MDAYD-52-61% S BELED
19 |WEATHERSTRIP, BOOTLID 1 MDB7A-56-951 $ 11290
20 |LOCK, BOOTLID 1 MDB7A-56-8204 S 19090
21 |ORNAMENT, MAZDA 1 |MDB7G-51-721 5 57.90 | § 57.90
22 |MASCOT, REAR 1 |MDB?G-51-730 5 58.20 | $ 58.20
23 |ORMNAMENT, SKYACTIVE 1 |MDB7G-51-771 5 67.60 | & 67.60
24 |GROMMET, BOOTLID 2 MGATB-51-146 5 B.60 | 5 6.60
25 |GASKET LHS, BOOTLID 1 MDBE7A-51-38 5 48.60 | § 48.60
26 |GASKET RHS, BOOTLID 1 MDBTA-51-3HE 5 48.60 | S 48.60
27 |GASKET LHS, TAILLAMP 1 MDB7A-51-163 g 33.50 | § 33.50
28 |GASKET RHS, TAILLAMP 1 MDB74-51-153 5 3350 | 5 33.50
TOTAL PARTS $ 2097205 372770

SLA347TTR Page 1 of 2




LESS 10% s 20972 |8 37277
TOTAL PARTS COST 5 1887485 3,354.93
Labour Description
TO REPLACE REAR BUMPER, REAR REINFORCEMENT, REAR END PANEL AND BOOT LID. TO
1. | MZ-BR-REAROS pep i REAR FLOOR PANEL AND ALL AREAS AEFECTED 8 THE AGCIEEA $ 3.30000|5 3,960.00
TO RESPRAY REAR BUMPER, REAR REINFORCEMENT, REAR END PANEL, REAR FLOOR
2 | MZ-SP-SREARS [, ANDBOOTLID. S 252000 |% 32.150.00
3 | MZ-BR-REVSEN |TO TRANSFER REVERSE SENSORS. (WITH REVERSE SENSOR) 5  B60.00|%  660.00
4 | MZ-BR-CAMERA [TO TRANSFER REVERSE CAMERA, 5 $ 330,00
TO REMOVE & REFIT CARPET & TRIMS ON THE REAR SECTION TO GIVE WAY TO THE
5 | MZ-BR-TRIMS2 |ocpaio ON THE REAR SECTION. 5 BEO.00 | & 990,00
6 | MZ-BR-SEALER [TO SUPPLY SPRAY TEROSTAT SEALANT ON THE CUTTING 5 180.00 | & 350.00
7 | MZ-BR-CAVITY [TO CARRY-OUT BODY CAVITY PRESERVATION & 15000 |%  250.00
8 | MZ-BR-ELECTR |TO CHECK ELECTRICAL SYSTEM FOR PROPER EUNCTIONING. 5 150.00 | 5 250.00
9 | MZ-BR-REPROG |TO REPROGRAMME AFTER THE ACCIDENT REPAIR WORKS, 5 180.00 | 5 350.00
10 TO SUPPLY BODY COATING, s - | TBa
11 | MZ-BR-SUNDRI |SUNDRIES, - 30,00 %  100.00
TOTAL LABOUR $ 7,830.00 | 5 10,390.00
TOTAL PARTS $ 1,887.48 |% 3,354.83
TOTAL $ 9,717.48 | 5 13,744.93
LESS EXCESS 4 -
TOTAL AFTER EXCESS $ 9,717.48
GST 7% 5 68022 | % -
GRAND TOTAL 4 10,397.70 | % -

NUMBER OF DAYS5:9 WORKING DAYS(EXCLUDE WAITING FOR SURVEY,AUTHORIZATION,PARTS,SAT,SUN & PH)

SLA3477R Page 2 of 2




1282020 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING

[ Case [Wotified Est Submitted  [Ad) Azsigned JAgjRpt  [Ad) Submitted  [Ins Authled [status |
4 Nov 2019 i |

Main 04 Nov 2019 | . ?5‘,53"’ 5$9,717.48 | SH.?J.?.TS :‘:“" "I"" for Survey
. Edit Adj Rpt | | Stk Exlimalir M pt Cancel Case | |

Reference Claim Details Documents Show All

'CLAIM SUBFOLDER DETAILS [[Created by insurer]
-, Ca. Reg. Mo.: -

CHONG JIA LI, ID: SB711051F

 Claimant:

Vehicle RE0. | o1 amaoe [25/10/2019 15:00 - :59
|No.: ISEASIPTR Date of LosS: | (44 Months and 24 Days From LTA Reg Date (Man ¥r)]

|Claim Type: | TP/ SNM19D205139C02 :ﬂ:?;;‘é“,"'ﬂf DMCVSN30811218011
\ehicle Reg. o

Policy No.

GZ4765E (Claimant):

|PNPV2017-00001703-02

Excess: .i 550,00
Repairer: Trans Eurckars Pte Ltd - Tanjong Penjuru (HQ) 27A Tanjong Penjuru, B09042 West Coast - Tel: 6331 DEEO

Insurer:

Handling China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handlad by Chong Boon Sen]

Claimant’s | ewp singapore Pte. Ltd. (HQ) - Tel: 6727 5700

Insurer: | S : —
Adjuster: ﬁﬁlﬁﬁ?ﬂmmn“ Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

There are no maill for this case.

ALL ASSOCIATED TASKSE view All | Search Tasks | Creste Mew Task | Complete | |
Due Date Priority Type Task Group Subject Handler Azzigned By Completed On Created On Done?

|
Mo results.

https:i{singapore.merimen.com/claimsfindex.cim?lusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=8837T9&extid=321969&CFID=6619135...  1/2



1/28/2020 Merimen e-Claims
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Claim Documents

*SLA3477R (SNM19D205139C02)
[GZ4765E]
TP
CHONG JIA LI
Oct 25 2019 7:00PM
(=]

Trans Eurokars Pte Ltd - Tanjong Penjuru

Lpload Documents | Upload Photos | Compose New Letbeﬂ View View in Browser ¥ |
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Merimen e-Claims
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Charn's Customcraft m_Q}I

1 per page
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LKK Auto Consultants Pte Ltd coreqno1ssso71ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CSI/CTIM9019454/T1YF352

Date: 28/01/2020
REFERENCE
Handling Insurer: E[t:na Taiping Insurance (Singapore) Pte. Policy No: DMCVSN30811218011
::ILailmant Vehicle o 1a477R !“’“"“d VehiclaNo s
Date of Loss: 25M10/2019 Nature of Claim: TP ﬁl;lm SNM19D205138C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLAZ4TTR
Make & Model: MAZDA 2, 1.5 (A) Engine Mo: HIDDEN
Req. Date: 01/02/2016 (Man. Year: 2016) Chassis MNo: MMEDL2SAAGW1TEEE3
Colour: Grey Odometer: 45952 km
Engine Capacity: 1496 cc
Market Value/New Car Price:  N/A
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/65 R15 Rear Tyre Size: 185/65 R15
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama & mm
Front Right Side: Yokohama & mm Rear Right Side: Yokohama & mm
The above values represent the remaining fyre treads depth
(COST OF CLAIMS  Repairer's  Adjuster's Difference  Diff %
Parts 4,114.93 257748 1,537.45 37.36
Miscellaneous Items 0.00 0.00 0.00
Labour 9,830.00 7,140.00 2,490.00 2586
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S8) 13,744.93 9,717.48 4,027.45 29.30
4+ GST 7.00/7.00% (S%) 962.15 GA0.22 281.93 29.30
Nett Amount (S$) 14,707.08 10,397.70 4,309.38 29.30
INSPECTION
Date of Assignment: 04/11/2019

27A Tanjong Penjury
Date Inspected: 05/M11/2019 Inspected At Singapore 609042
Repairer: Trans Eurokars Pte Lid

Estimated Period of Repair: 9.0 days

Adjuster: MOHD TAUFIKH BIN HAMID Manager: YVONMNE WONG YIN CHENG

NOTE: This report represents our findings af the time and place of inspection stated herein. Such inspection has been camed out to the best of our knowledge and ability but
any other fiability under &Ny other circumatances is hareby expressly excluded,
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REPAIR DETAILS

Reference

Part Source: MRM-3G Version: 1.0 (Last Synchronised: 28 Jan 2020)

Parts: 143 MAZDA 2 1.5 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SLA347TR)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

EMD OF ESTIMATES marker on the last estimate page

|Further Info: Items/values not in reference catalogue are prefixed with an_asterisk %

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 954 50 FL *054 .50 FL
2 1 *BERACKET CENTER Deformed 5.40FL *540FL
i 2 *STAY, REAR BUMPER Deformed 26.00FL *“13.00FL
4 1 *REFLECTOR LHS Not Necessary 53.00FL *-FL
] 3 *TAPE PROTECTOR, REAR BUMPER Mecessary 25.80FL *2580FL
6 1 *SHIELD SPLASH RHS Mot Necessary 95,60 FL *-FL
7 7 *FASTENER, REAR BUMPER Necessary 21.00FL *21.00FL
8 2 *GROMMET, REAR BUMPER MNecessary 6.00 FL *6.00 FL
9 1 *CLIP, REAR BUMPER MWecessary 340FL *3.40FL
0 1 *TRIM, END PANEL Deformed 57.60FL *57.60FL
1 1 *BEZEL, LOCK Mot Mecessary 5TO0FL *-FL
12 1 *TRIM LHS, BOOTSIDE Mot Necessary 182 .50 FL “FL
13 1 *FASTENER, TRIM Mot Necessary 30.00FL *-FL
14 1 *REAR END PANEL Bent 656.00 FL *656.00 FL
15 1 *PLATE CORMER LHS Mot Necessary 41.30FL "-FL
16 1 *ANTENNA, KEYLESS Mot Mecessary 81.10FL *-FL
17 1 *CLIP, ANTENNA Mot Mecessary 2.70FL “FL
18 1 *BOOTLID Repair 861.80FL *-FL
19 1 *WEATHERSTRIP, BOOTLID Mot Mecessary 11280 FL “FL
20 1 *LOCK, BOOTLID Mot Necessary 190.90 FL *-FL
21 1 *ORNAMENT, MAZDA MNecessary 57.90FL *57.90 FL
22 1 *MASCOT, REAR MNecessary 58.20FL “58.20 FL
23 1 *ORMNAMENT, SKYACTIVE Mecessary 67.60 FL “67.60FL
24 2 *GROMMET, BOOTLID Mecessary 6.80FL *6.60FL
25 1 *GASKET LHS, BOOTLID Mecessary 48 80 FL *48.60FL
26 1 *GASKET RHS, BOOTLID Mecessary 48 60 FL *48 60 FL
27 1 *GASKET LHS, TAILLAMP Mecessary 33.50FL *33.50FL
28 1 *GASKET RHS, TAILLAMP Mecessary 33.50FL *33.50FL
29 1 “‘REVERSE SENSORS Mot Working 660.00F3 *660.00 FS
0 1 *SUNDRIES Necessary 100.00FS *30.00FS
F=Franchise parl. S=Spcheft, L=ListitemDisc. —

Sub Total (5%) 4,487.70 2,787.20

- List ltem Discount on L ltems 10.00/10.00% (S%) Jr2a7y 209.72

Total Parts (S§) 4,114.93 2,577.48

Report was unsubmitted during this print-out.
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Recommended Miscellaneous ltems

Thare are no new miscellanecus items selected.

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REPLACE REAR BUMPER, REAR REINFORCEMENT, REAR END Mew 3,960.00 3,300.00

PANEL AND BOOT LID, TO REPAIR REAR FLOOR PANEL AND ALL
AREAS AFFECTED BY THE ACCIDENT,

2 TO RESPRAY REAR BUMPER, REAR REINFORCEMENT, REAR END New 3,150.00 2,520.00
PAMEL , REAR FLOOR PANEL AND BOOT LID.

3 TO TRANSFER REVERSE CAMERA. Mew 330.00 0.00

4 TO REMOVE & REFIT CARPET & TRIMS ON THE REAR SECTION TO GIVE  Mew 990.00 B60.00
WAY TO THE REPAIR ON THE REAR SECTION.

5 TO SUPPLY SPRAY TEROSTAT SEALANT ON THE CUTTING. Mew 350.00 180,00

(3] TO CARRY-QUT BODY CAVITY PRESERVATION. Mew 250.00 160,00

T TO CHECK ELECTRICAL SYSTEM FOR PROPER FUNCTIONING. Mew 250.00 150,00

8 TO REPROGRAMME AFTER THE ACCIDENT REPAIR WORKS. New 350.00 180.00

9 TO SUPPLY BODY COATING. (MPA) New 0.00 0.00

Gross Labour Cost (S§) 9,630.00 7,140.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =
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