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Merimen e-Claims Page 1 of 1

.+.CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Coae | Netdied Eat Subrnitted | Ad) Assigned Ad| Rot | Ad) Submitted Int Adith'ed  Seelwed -l
04 Mov 2019 04 Now 3019 | 04 Nov 2019 |
Makn Sandhisck Eat I 11:25 11:42 New Assignment
5%11,610.00 Assign I Cancei Case
Hain Reference Claim Details Documents Show Al |

| Insured 'PEK SEK KIAT, 1D: 57347769G

| 31/10/2019 19:00 - :59

Vehicie Reg. Na.: 5]39931H Date of Loss: | [&4 Months and 3 Days From LTA
Reg Date (Man ¥r]]

Cloim Type 0D / 1201900033583 Palicy/Cover Note Na. Prddeiinicagly

| Excess: |S81,500.00

| Repairer: mn: Protect Pte Ltd (Bukit Batok) 30 Bukil Baiok Crescent, 658075 Bukit Batok - Tel: B6547750/51
| Handling Insurer | FWD Singapore Pte. Ltd. (HQ) - Tel! 6727 5700 ... [Handled by Ellesn Bay]

| Adjuster: |LEK Auto Consultants Pte Ltd (HQ) - Tel: ﬂs&:ﬁﬂ ... [Final ltptdun Iilfllﬂﬂl!i]
Oriver/Custodian: | LEE YEN SIANG (44 / Femaie) |  MRIC: 5:'5:15?35, Tel: +6597435717 Email: skovimail@yshoo_com

view Al | Compose Case Mall |

Tllll'l .ll'l na I'I'I.lI hrﬂ'lhm

=
ALL ASSOCTATED TASKS View Al | Search Tasks | Croste New Task | Compiete |

Oue Date Priority  Type Tauk Group Subject Handier Asnigred By Completed On Croated On Do
| Na results.

https://singapore.merimen.com/claims/index.cfim?fusebox=MTRadjuster&fuseaction=d... 4/11/2019



Denise Tay (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Tuesday, 5 November 2019 4:31 PM
To: jimmy.gohkl@ethozgroup.com

Cc: SUR

Subject: 5)) 9931H /OD / FWD

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle 533 9931H (Excess $1,500/-).

if there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*0ur client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay(® kkauto.com | fax: B256-4315
Blk 51, Paya Ubi industrial Park, Ubl Averue 1, #02-25 | S(408933)



Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd icosesnosssoriser
51 Lbl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408033
Tel: 6256-3561 Fax 6844-8805 Emall sur@lkkauto com;assignments@|kkauto com

T FWD Singapore Pta. Lid. Frem:  LKK Auto Consultants Phe Lid
6 Temasak Boulavard 51 Ubi Ava 1 #01-25
#18-01 Suntec Tower 4 Paya Ubi industrial Park
Singapara 038986 Singapore 408933
Attn: Ellean Bay Date: 05 Nov 2018
Preliminary Advice
Vehicle No + 8JJBO3TH Accident Date : 311072018
Make L AUDI QT Palicy No. - PNPVZ018-00013117
Assignment Date : D4MY2018 Excess + 551.500.00
Dale of Inspaction : 0812019 Est Duration of Repalr :5.00
Inspection Al  ETHOZ PROTECT PTE LTD (BUKIT BATOK)
30 BUKIT BATOK CRESCENT
SINGAPORE B58075

Point of Impact | General Description of Damages
The vehicle sustained impact | damages n/s body portion and pars claimed ara consistent 1o the accident.

Repairer's Estimate (Gross) 5% 11,610.00
Revisad Amount 5% 6,560.00
Check ltems (Estimatad) 55 885.00
Total 811 7.245.00
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 55

Pre-Accident Value - 137.000.00
COE /| PARF Rebale 5% 112.150.00
Salvage Valus 155

Margin for Repair 5% 24,850.00

{ }  The vahicls is repairable at our adjusied amount. We have alsa canfirmed excess and policy coverage. Kindly el us have
your authorisalion,

| J Tm'uhl:luhunmmniunlluhnmpnhad.ymnadmndlnlmritnlmﬂarl’nrmawrﬂu.

{ )} Othar commenis



View Received Message

This mail is associated with ;
5119931H (1201900033583)
op
Oct 31 2019 7:00PM

[PEK SEX KIAT]
ETHOZ Protect Pte Ltd

[ Reply | Reply All | _Mark ss Unread | Print Message | Delete Message | _Forward |

From FWD Singapore Pte. Ltd. {HQ) {(FWD_S5G), sent on 05/11/2019 16:23 PM.
H
;:h;l-:t m -Qldj Mandate Approved ($$7245.00) - SJJ9931H - Claim Handler: Eileen Bay

Approved:7245.00,

'ip-ncuuzm SUMMARY
There are no documents,
|




PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Singapore NRIC

Owner ID: 769G

Vehicle Details

Vehicle No.: SJJ9931H

Vehicle to be Exported: No

Intended Deregistration Date: 05 Nov 2019

Vehicle Make: AUDI

Vehicle Model: Q7 3.0TFSIQU (333 BHP)
Primary Colour: White

Manufacturing Year: 2013

Engine No.: CJT175802

Chassis No.: WAUZZZ4L6EDO17405
Maximum Power Output: 245.0 kW (328 bhp)
Open Market Value: $80.420.00

Original Registration Date: 28 Jun 2014

First Registration Date: 28 Jun 2014

Transfer Count: 2

Actual ARF Paid:
Intended PARF Rebate Details

$116,756.00 ¢£11§

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 27 Jun 2024
PARF Rebate Amount: $81,729.00
Intended COE Rebate Details

COE Expiry Date: 27 Jun 2024

COE Category: E - Open Category
COE Period(Years): 10

QP Paid: $65,501.00

COE Rebate Amount: $30,421.00

Total Rebate Amount: $112,150.00

Page | of |

The information contained herein is correct as at 05 Nov 2019

OK

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By Public Before Dereglnput ZFUNCTION _1D=F030... 05-Nov-19



sed Audi Q7 Car for Sale in Singapore, - sgCarMart Page | of 2

SGCARMART.COM logn Sign ¢

Mew Cars Used Cars Sell My Car Directory Products Insurance Arthcles Fourum Resources

B ittt

. CONNECTING CAR BUYERS & SELLERS. CONNECT
‘. We'll handle your loans, insurance & other paperwork for FREE. m \_J

a? Price Range w| Depreciation w| 2014 |  Vehide Type w| N Submiti
Buili 07 A TFS Qiinriro 5-Lins

Audi Q7 3.0A TFSI Quattro 5-Line

Oweriiew Fimancial Insurance Atcessories Similar Research Photos Map
Price $131 000
Depreciation $18.530 fyr Reg Date 30-Mary-2014
/ {4yrs Gmths 24days COE ieft)

Mileage 41,000 km [ 7.5k fyr) Manufsctured 014

Road Tax £2,380 jyr Transmission At

Dereg Value $95,993 as of wday ( gul oMV 67,055

COE $64,103 ARF $32.699

Engine Cap 2,995 x Power 200.0 kW (2568 bhp)

Curb Weight 2,350 kg Mo. of Owners 1

T f Vehicle

S 100% FREE

PRPERW DR
SUPPORT Fl

Foatures BOTH DUYER

301 V6 TFSI Enginz, 8 Speed Tigtronic Transmission, B SRS Alrbags, Acaptive Alr Suspension, Quattrs All Whes b SELLER

Drve, S-Line Tnms, Auto Headlights. View specs of the A -1

Accessories Hispart Erie More Actiom

Auto Bi-Xenon Headlights, Audi Drive Select. Climate Controd W/Rear Alrcon, Memory/Electric Saate, Electnic
Tallgata, Factory Fitted Audio,
Sallar Informathon

Mim“ Contact Persan(s)
1 Owner. Miteage 40,000km, Purchased And Malntained At The Audl Deslership, Last Serace June 2019, No
Dealers Pigase, Contact Mo, 7T T
Enquiry =
Category
. ESSENTIAL TRANSACTION FORMS
= Lrsternmsity form & Saley sgreerrpent
Status = Fpooap * Hand-over form
Available s wmershde Transla
:‘.FT .|i‘| E -"Jur--'!'H e s e ]
Resources a PAPERWORK CONNECT
=N Car valuation - Fros sglartant Cannact hardes your fransacton
. if i ! pRperwork - send oS your completad Sales Agresmient
v FAd xR The Mt ek of your Srciiting cor R frm and wa'll hetp with Car Loans, Insurance, Payments
& Ownership Transfer. =07 far all sgCartant
m Yehicle Evaluation Advertised Vehicles

—_— Afraid of lemons? Reguest to have this car evaluated professionally
UpHoad your Saies Agresmant

Hiesd o B Sted Guide for Direct Buyers B Sellars

Upl r};r!t Paymant
ornpar

https://www.sgcarmart.com/used _cars/info.php?ID=858916&DL=1000 05-Nov-19



SINGAPORE ACCIDENT STATEMENT

|5 o this Bt I i I
by the Policyhuldsr g ]! [l i
3 Information prostded msisl B o wruhful and mccuraie e p 10 '_ '; F reproporiation or wittigldng of matanal m ¥
reputiate polcy Batulity _—————
i Tha iesue and soceptance &f this Form by insurance commipaniey s gl an admission of pohcy Nebaiy an the paat af e nurand T
Ary false reporing may be referred o the Police for investigation.
Thie repart will e torwarded try the insuress of t 34 Hnoords Blanasere snive eitanbshed By the " RTINS | ' L i of Sirgap CHA) Towr
chinring ared fhal oopees of Hes repart will, Tor & Tee, o made Feaisbi ypon apf inan By mieresibd v
By me | JETT d af this repar 16 I6e iIndrars., you Harety' commant 16 i Ta=g I i rr if | thi LT iy e lakla
o e

ACCIDENT STATEMENT

Date Of Repori 01/11/2019 18:22
Date Of Accident 3102019 19:20

Exact Location Of Acciden UPPER SERANGOON RD TWDS POTONG PASIR

Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number SJJ9531H

nsured/Policyholder

Name Of Registered Ownar PEK SEK KIAT

NEIC No §7347769G

Email Address SKOVIMAILEYAHQD.COM
Maoblle Phone Mo {LOCAL) +65-97435717
Allermalive Phone Ma OFFICE-BT435717

Vehicle Particulars

Manulacturer ALIDH

vore Q7 3.0 TFSI QU (333 BHP)

Exact Purpose for which vehicle was being used at
time of accidant

Are You Chalming unger your own Insurance policy YES
for repair to your vehicle? x

Il Mo, Plaase slate action o be laken

Vehicle Category PRIVATE CAR
‘nsurance Company

Mame of Insurance Company FWD SINGAPORE PTE. LTD.
Typa Of Caverage COMPREHENSIVE
Fleat Policy ND

Policy Number PMNPY2018-00013117
Cover Note Mumbar OsSMDZ01B-2TM 22018
Driver

Nama of Drver LEE YEN SIANG

NRIC Mo STH245730D

Data O Birth 1B/08/1975

Ocoupation INDOQOR

Date Of Driving Pass 26072000

Dnving Expenencea 19 YEARS AND 3 MONTHS
Gender FEMALE

Mobile Number '.l AL +65-GT435T7IT

Fax Number

Mert=ast B imbae MEErTE.QTATIDT T



Address ' 3N LIMAU GARDEN
Postcode . 4HE0EE

Was drver an employee of the Insured’s Company NO

It No, Relationship of the Driver with the Insured SPOUSE

Wishie e ;-]:_-l;__|.'_,|rd1ll_lll Number ol Drivar's Own
Vahicle ’

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CHANGEICROSS LANE
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle imvolved m this acoident? NO

Number of vehicles (including own vehicle)

Invalved in the accidem "

Nas any body injured n the Accident? YES

Was any nn!ureﬂ conveyed o hospital by YES

ambulance?

Was any other material or propery damaged? YES

| have been approached by unknown person(s) NO

soliciting/offenng accident claims assistance.

Number of Passengers (Including Driver) 1

Detalls of Police Action

Was the accident reporied to the police? YES

If Yes Plaase state which Police Station

Police Station Name ANG MD KIO NORTH NEIGHBOURHODOD POLICE CENTRE

Pobos Station Address ROAD: 51 ANG MO KIO AVE & , POSTCODE: 569784 . COUNTRY
SINGAPORE

Police Station Contact TEL NO' 1800-4848995 - FAX NO: 62181392

Was nolice of intended Prosecution given? NO

Il Yes against whom?

Sircumstances of Accident

REFER TO POLICE REPORT

Attachment(s)

Are accidan| pholos available for attachment? YES

Was thare any video caplured by Car Camera? YES

Remarks! Reasons SD CARD WITH TRAFFIC POLICE
Was there any audio recorded? NO
Vahicle Registration Number FBJBZZ9D

Vahicls MakeModal/Calour

Detgils Of Properties

Vehicle Category MOTORCYCLE
Mame of Drver

MRIC/Passport Numiber

Comtact Mumbar

Address



) ' ' SKETCH PLAN

IMPORTANT NOTICE

. Plisas= report carrectly the detalls of the accident to abeed Up the chums proceis

3 This Farm misl be campleted by the Policyholder and/or the Authorised Dover
3. Information provided mist be as truthful and accurate as powsible. Any wiltul misrepresentation of withhold ing of matetial

facts may allow insurance companies o repudiote palicy lnbility,

4. THe issueand acceprance of this Form by insurance companies is tiat an admisslon of policy liability on the part of the insurance
companies

L% o for in X

E. The repart will be farwarded by the insurers af the GIA Records Management Centre established by the General Insurance
Assoeiation of Singapore [GIA] for archiving and that cogics of this repart will for & fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, vou herebly consent 1o the archiing of this report at the cenfre and o coples of
the repert being made avalabli afaresaid.

£ Consent under the Personal Data Protection Act (POPA]
| understand, acknowledge, agree and consent that;

(5] My insurer, my workshop and the General Insurance Association of Singapore ["GIAT) may/are permitted to collect, use.
disclose and/far process my personal data/persenal information set aut in this [form] and any ather personal nformation
provided by me or possessed by my insurer [callectively the “persanal Infarmation”) and disclose and transier such
Pereomal information to all insurer(s) who have insured vehicla[s) involved in this accidem {all insurer{s} who have insured
wehicle(s) involved in this sccident shall be collectively referred to s the “Insurers”], the nsurers' lawyers/law fiems, the
Monetary Authority of Singupore and any relevant government ngency/autharity (such as the palice], for the purpase(s)
of :

[} processing, handing andfor dealing with my elaims ncluding the sottlerment of the caims and any necessary
investigations relating 1o the claims;

{il] iwestigating the accident andfor my elabms;
(i) carmyng out and/or dealing with my instructions or responding te any enguiries by mig;

{iv) administering my ckyims (including the malling of correspondence, statements, invoices, FEpors or notices 1o me,
which eauld valve disclosure of certain pereanal data about me to bring 2bout defivery of the seme a3 weli as on the
external cover of envilopes/mail packages); and/or

{v) complying with applicable law In administening, processing, handling and/or dealing with my tlaims.|collectively the
“Purposes’]

fb] 2l insurer(s) who have insured vehicle{s) invalved in this accident and the Insurers’ lawyers/law firms, may/fare permitted
to collect, use, disclose and/or process my Personal Information for ane or mare of the above Purposes; and

(¢} my Personal Information may/can be disclosed by any of the Insurers and/or GIA ta their third party secvice praviders of
agents(including thelr lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Furposes.

(d]  my Peranal Infarmation will 2lio be collected and used to campile clalms history {or the purpase of fraud detection,
fnvestigation and mansgement in present and all future claims

l¢] the information 3o collected under (d) above may be shared / dnclosed:

(il 10 all insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agenciis #s reasonably reguited for the purposes statid, of

fil) for complying with requirements under any regulations, laws or eourt orders

\
Y " ,
W WY

Date & Time: 1 drbere in nat the pobicyhobier ) N :
Date K Timse MRIC/RIN

Cantre Personnel’s Siprature




SKETCH PLAN .

(8) - agqai™ __4?1 i i K

@* FRJ8229D RS 1

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Rrire. o MAiCE REpay, T/[20190313/[216& -
. 7

Reporing Only
You had baen advised by workshop that in the event that

Tl y/tuum oD

against your own policy (OD claim), there iz a Fourtee

whereby the claim must be made within the stipulated Ftrame from Claim TP

the day of occuranci.

— Claim QD f TP a1 other workshop

DECLARATION

W declare the foregoing particulars ATE LU eve

ol

i‘nhnhnld-rr"'n Signature [t lwer s Signatune Regortie 2 e Pegonnel's Sigrature
Date & Time: (M driver it not the polivyhoalder) him
Date K | e NRIC/ T




SINGAPORE
POLICE FORCE

&

Police Station Of Origin:
Ang Mo Kio North N.P.C

51 Ang Mo Kio Avenue 8 SINGAPORE

569784
Tel No: 1800-4849999

REPORT OF A TRAFFIC ACCIDENT

DRI

TI20181031/2160

1of3
Report No. T/20181031/2180

Date/Time Report Made: | Vide Report No | Station Diary No.
31/10/2018 22.02 | 87
Informant's Particulars
Name of Informant: Address
LEE YEN SIANG 3N LIMAU GARDEN SINGAPORE 466052
ID Type /1D Na.: Contact No.
NRIC NO / S7524573D Home/Office: Mobile: 91687287
Nationality Email
SINGAPORE CITIZEN
Sex: Age Date of Birth Type of Informant:
Female 44 18/08/1975 Driver
Race: Language Institution / School Name
Chinese
Occupation Driving Licence Information:
mARKETING mANAGER Class: 3 Date of Expiry:
General Information of the Accident
Type of Injury Drink Date/Time of Type of Location.
Accident: Conveyed By Ambulance | Drive: Accident Straight Road
_ ' ' No 31/10/2019 19:20
L.ocation:
Along Road 1
UPPER SERANGOON ROAD /}
| Near to Blk 1 LORONG LEW LIAN
Weather: Road Surface: Road Speed Limit
Clear Dry
Traffic Flow. Traffic Control: Traffic Volume
One Way Traffic Light - Working Heavy
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Side ambulance
Yes
Details of Vehicle Involved .
Vehicle No. | Type Make Model Color Condition | No of Passenger
FBJB229D Slightly 0
—— Damaged
SJJ9931H | Car Seriously | 0
Damaged




SINGAPORE AT

POLICE FORCE T/20191031/2160

20f3

Police Station Of Origin
Ang Mo Kio North NP C Report No. T/20191031/2160
51 Ang Mo Kio Avenue 9 SINGAPORE

569784 CONTINUATION OF REPORT
Tel No: 1800-4848958

Brief Detalls.
On 31/10/2019 at about 7 pm plus, | was driving my vehicle SJJ8931H along Upper Serangoon Road

towards Potong Pasir near to Block 1 Lorong Liew Lian. | was at the extreme night lane and wanted to
turn into Serangoon Central . As there was a lot of car in-front of me. | checked my left blind spot and the
traffic on the left was clear. | slowly filter left and suddenly. one motocycle FBJ8229D hit onto my side
mirror_| got out of my car and saw the motorcycle and the rider on the road. | then called for ambulance
for assistance Shortly, ambulance came and conveyed the rider to hospital.. Traffic Police came 1o the
scene and asked to lodge a traffic police report reference F/20191031/0151




SINGAPORE
POLICE FORCE

Police Station Of Ongin:
Ang Mo Kio Noth NF C
51 Ang Mo Kio Avenue 2 SINGAPORE

T URAAA AP

Tr2019103172160

3of3
Report Ne T/20191031/2160

569784 CONTINUATION OF REPORT

Tel No: 1B00-4849999

Sketch Plan
Informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report:
F/
S| QUEK CHAW YUEN

Signature Of Inf(o{nt:j‘
A

ry

&

Signature Of Interpreter:
Not applicable

Date/Time:
31/10/2019 22:02

Officer In Charge Of Case:
TPIGIT/

_____SrStaff Sgt NORAMEERA BINTE MOHAMED

Classification Of Case:

HUSSEIN
Contact No.- 65476236

Authentication Stamp
NP1EE



CERTIFICATE OF INSURANCE

Please call #6562 22077 for FWD Emergency Assistance
if Your Car breaks down or is involved in an accident.

All accidents must be reported within 24 hours of the incident regardless of whether it will lead to a claim

POLICY NUMBER: PNPV2018-00013117 (Comprehensive - Executive Plan)
Zar plate number: SU9931H

“ar chassis number: WAUZZZALEEDD17405

Engine number: CJT175802

Yoour name (As the policyholder): Pek Sek Kiat

Cor -age start date: 05/10/2018

Coverage end date; 27/12/2015

Cavered geographical area: Singapore, West Malaysia and Southern Thalland

Who is Insured to drive:
(a) You; and
{h}] Anyone with a valid driving license who You glve permission to drive Your Car.

impertant things to know:

Your Policy comprises this Certificate of Insurance, the Contract, the Car Insurance Summary and any

Endorsements attached by Us. These documents should be read together as one. You must make sure that
any persan You give permission to drive Your Car understands Your duties under this Policy and complies with

its conditions.

Your Policy is only valid if Your Car is being used for non-commercial activities in accordance with Your contract

Finance company:Standard Chartered Bank [Singapore] Limited

Ne confirm that this Policy complies with the Motor Vehicles (Third-Party Risks and Compensation) Act (Chapter 189).

lssued on: 20/06/2019
4 1 U"‘

e

]
Abhishek Bhatia
Chief Executive Officar
FWD Singapore Pte Ltd

Please Iimmediately infarm us at
o email Us at

if any getails

in this Certificate of Inturance nesd 1o be changed




The following are maximum limits per Accident as defined In the contract.

Emergency assistance

Third party liability:
Death or injury to a third party

Damage to a third party's property

Legal costs
Loss or damage by fire or theft

Accidental loss or damage to
Your car
Your car’s accessories
Personal belongings

Excess
Standard excess
Young driver excess
Windscreen replacement excess

Lifetime NCD guarantee
Towing

Safe travel after an accident
Daily transport allowance
Replacement keys and locks

Personal accident sum insured
For the driver
For each passenger

Guardian angel benefit

Extended workmanship guarantee

(for repairs done by FWD Premium Workshops)

New car replacement

(if Your Car is written off while less than one year old)

Car repairs at
FWD premium warkshops

Yes

No Limit
555,000,000
553,000

Market value
Market value

551,000
§51,000

561,500 v

552,500

55100

Not Applicable

55400

5560 per occupant
SS60 per day for 8 days
55500

§550,000
5520,000

$5375,000

Yes

Yes

Yes




Estimate Report

INSURER: FWD Singapore Pte. Ltd. (HQ)

PARTICULARS OF CLAIM

Page 1 o 3

Claim Type: OD (OWN DAMAGE) Ref No:
Policy No: PNPY2018-00013117 Date of Loss 3110/2019
Vehicle Reg. No.: S$JJ9931H Driveable?
Driver Age/info 44 | FEMALE Party At Fault: UNKNOWN
TP Injury Involved? YES Third Party YES

Involved?
Insured/Claimant: PEK SEK KIAT
Driver: LEE YEN SIANG
Make/Model AUDI Q7, 3.0 TDI QUATTRO (A) Vehicle Req. Date: 28/06/2014
Vehicle Colour: WHITE
Engine No: CJT175802 Chassis No: WAUZZZ4L6ED017405
Odometer 79363 KM Vo #£ 4‘%- c/

Af A

Paint Type: A ;"\{ L
Total Loss? NO &/ S0? 7 Mr ¢ fe
Est. Duration of Repair 6 {45 <
(day)
Description of REFER TO POLICE REPORT
Accident/Loss ID?(P %
Remarks VEHICLE WITH OWNER!

Present Location: ETHOZ- PROTEET PTELTD (TAMPINES))

| T

|

COST OF CLAIMS

Parts

Miscellaneous |tems

Labour

Paintwork Labour I
Towing

This claim is handled by: JIMMY GOH

Amount
B.950.00
| 0.00
. 2.660.00
0.00
0.00
Calculated Gross Total (S§) IeSe 11,610.00
- Excess (S§) 1,500.00
(S%) 10,110.00
+ GST 7.00% (S$) 707.70
Nett Amount (S$) 10,817.70
- 9040 4688

Caneraled pang Merimen o-Claims Infernet Esfimation & Adjusting Sysfem

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRrepairer& fuseaction=gen... 04/112019



Estimate Report

REPAIR DETAILS
Reference

Part Source:
Parts:
Labour:
Print Code:
WValidity:

Further Info:

MRM-SG Version: 1.0 (Last Synchwonised: 04 Nov 2019)

M1-Suv AUDI Q7 3.0 TDI QUATTRO [A) (Catalogue:Menmen Singapore 1.0)
Repairer's {Price-denominated Standard List)

(Unsubmitted. no prnt-code for SJJ9831H)

Page 2 of 3

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numibers with the END OF ESTIMATES marker on the lasl estimate page
ItemsAvalues not in reference catalogue are preficed with an asterisk *

Estimates on Parts

No. Qty PartNo. Particulars %Disc %Depr Amount
11 *FRONT FENDER LH 20 Lt 000 ~000 ‘780.00F —
2 1 *"FRONT FENDER EMBLEM LH VBT ALl 0.00 ~0.00 _ *BO.OOF—
3 1 *FRONT FENDER INNER SHIELDLH 17 0.00 000 *1BD.OOF
4 10 *FRONT FENDER INNER SHIELD CLIPS o -7 0.00 000  *4D00F
5 1 Rl;gg;ﬁ A PILLAR LH A s 0.00 0.00 v
& 1 *FRONT DOOR PILLARLH /L 0.00 0.00 X
REFAIR

7 1 “WING MIIRRIR ASSY LH Alo 000 ~000 “°82000F~—
8 1 “WING MIRROR SIGNAL LAMPLH 470 000 .~000 *12500F =
g 1 “WING MIRROR GLASS LH Ado 000 _-000 _-*170.00F
10 1 "WING MIRROR COVER LH  %4.70 0.00 .~0.00 *220.00F —
" o1 *FRONT DOOR LH Q. d¢oo fens 0.00 ~0.00, *1.750.00F—
12 1 *FRONT DOOR UPPER HINGE LH .{ »# 0.00 o0 *15000F B¢
13 1 *FRONT DOOR LOWER HINGE LH 4 ¢ 0.00 000 *150.00F
14 1 *FRONT DOOR CHECKER LH A4 0.00 000 *10500F
15 1 “FRONT DOOR WEATHER STRIP LH L& 000 - 000 -.*180.00
6 1 *FRONT DOOR LOCK LH " A 0,00 000 -20500F X
17 1 *FRONT DOOR OUTER LOWER GARNISH LH %€ / WHJ 0.00 -= 000 ~“33000F —
1| 1 *FRONT DOOR FRAME UPPER CHROME MOULDING LH S 000 -~ 000 . *260.00F =—
19 1 *FRONT WINDOW GLASS OUTER CHROME MOULDING LH S4A- 000 —~ 0.00 - *285.00F
20 1 *FRONT WINDOW GLASS LH § € 0.00 000 +28000F X
21 1 *FRONT WINDOW GLASS RUN CHANNEL LH A -7 0.00 000 *30000F
2 1 *FRONT POWER WINDOW MOTORLH A4 1 0.00 000 *210.00 Fg
23 1 “FRONT POWER WINDOW REGULATORLH -7 7 0,00 000 *200.00F
24 1 *REAR DOOR LH L 0.00 0.00 *1.950.00F 3/
F=Franchise part

Total Parts (S$) 8,950.00

Report was unsubmitted during this print-out
Ganerated using Merimen e-Claims IEAS
- {dy
£~ 158y

Ziw.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRrepairer& fuseaction=gen... 04/11/2019



Estimate Report Page3 ol 3

Estimates on Miscellaneous ltems

There are no now miscollaneous items selected.

Estimates on Labour

No Particulars Lab.Type Amount
Labour ltems
1 LABOUR TO FACILITATE REPAIR New _S" ,1 o 100000
2 TO REMOVE & INSTALL LHF DOOR COMPONENTS New & p 100.00
3 TO REST & RE-PROGRAM LHF POWER WINDOW e <= 250.00
4 TO APPLY ANTI RUST COATING ON AFFECTED AREAS New Aa A 80.00
5 TO CHECK & RECONNECT ALL NECESSARY WIRINGS New — 30.00
6 TO SPRAY PAINT ON AFFECTED AREAS New ? ‘9_.? 1,200.00
Gross Labour Cost [S5) 2,660.00

Repor was unsubmitted during this prini-oul.
Genarated using Merimen e-Claims |IEAS

< END OF ESTIMATES >

A€o
EI-HOZ PRO-I-ECI- P-]-E LTD 30 Buk® Batok Cresrent, SINGAPORE 658075 . Wbsite - hitp:/ /www o com.sg

Company Registration No. 1990057%1M

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRrepairer& fuseaction=gen... 04/11/2019



1RER201Y Repairer Estimates Suppl. #1

REPAIR DETAILS - B

'Reference

Part Source: MRM-SG  Version: 1.0 (Last Synchronised: 25 Nov 2019)

‘Parts: M1-SUV  AUDI Q7 3.0 TDI QUATTRO (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: ETHOZ Protect Pte Ltd/SJJ9931H/25/11/2019 08:59

Validity: These estimates are valid only if they contain the print code (above) on all estimate
pages, running page numbers with the END OF ESTIMATES marker on the last estimate
page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts
No. Qty Part No. Particulars %Disc  %Depr Amount

&
1 1 *FRONT FENDER OUTER LOWER GARI&%H LH"“*/&A 0.00 0.00 *80.00 E
F=Franchise pari.

Total Parts (S§) 80.00

ETHOZ Protect Pte Ltd/SJJ9931H/25/11/2019 08:59. Not valid without Reference section,
Generated using Merimen e-Claims IEAS

hnps:ﬁtlnmpnm.mmman.mwcfalmﬂdu.ﬂm'?Mm:svm&mmﬂund:p_vhmmun&mIn'hnwmrﬂunypeﬂ&:ﬁunu#mﬁﬁﬁ&m.. 34



Estimate Report Page 1 of 3

ETHOZ

INSURER: FWD Singapore Pte. Ltd. (HQ)
[PARTICULARS OF CLAII ) B ]
Claim Type: 0D (OWN DAMAG = Raf. Nox
Policy Ne: PNPV2013-00013117 Date of Lose: 31/10/2013
Vahicle Reg. No: SJJ8831H Drivaable?
Driver Age/lnfo: 44 | FEMALE Party AtFault  UNKNOWN
TP Injury Involved? YES Third Party YES
Invaived?
Insured/Claimant: PEK SEK WAT
Driver; LEZ YEN SIANG
Make/Modal: AUCIQT, 5.0 TDI QUATTRO (A) Vehidle Reg. Date; 2E/068/2014
Vehicle Celour: WHITE
Engine No: CJT175802 Chassis No: WAUZZ74|.BEDO17405
Odometsr. 72363 KM N £ A%
Paint Type: ”
Totel Loss? NO { ” oD hy /"h‘: _‘,&ch pe
Est. Duration of Repair 6 ¥ :
(day) — ,:..":‘Z '
Description of REFER TCO POLICE REPORT
Accident/Loss P/F.ﬁ
Ramarks: VEHICLE WITH OWNER|
Present Location: ETHOZ PRCTEZT PTE LTC (TAMPINES)
|COST OF CLAIMS Amount|
Farte 3.950.0C
Miscallarecus [tems 0.0C
Labour 2.880.00
Paintwork Labour 0.00
Towing 0.00
Calculated Gross Total (88) 144 11,610.00
- Excess (5§, 1,500.00
{Ei} 1‘:!‘,1 10.00
+ G3T 7.00% (55) 707.70
Nett Amount (£§) 10,817.70

This clalm is handled by: JIMMY GOH - 9040 4688
Gonarand usny Merlnes w-Claima Lot Eafination & Adjuating System

hittps://singapore. metimen.convelaimaindex.cim?fusebox=MTR epaiter& fusesction=gen.,. 04/11/2019



LRI INUTIEU 1D L el ™Mb T

Estimite Report

REPAIR DETAILS

T T

Reference

Fart Source: MRM-SG vesalon: 1.0 {Last Synchronleed: 0d Nov 20181

Farts: M1-3UV AUDI Q7 40 TDI QUATTRO (&) (Cetetoguahlndmen Sngapara 1.7)
Labaur; FAepairara {irica-dercmingtec & tandard .ist)

Print Code: {Unsubmitted, no pikrt-code for SJIBE3 1H)

Valldity:
numbars with the EN D OF ESTIMATES matler o1 the st esfimaie pege

Furthar Infa: llams/vailas 1ot in eference catalogue nre peafbesd wiith an pelerisk *.

Tnese asimates an: valid or Iy K they cuntain the pn: sode (ubeve) on el usiimae poages, running page

Estimates on Parts

No. Qty PartNo. Particulars A0lic  %Depr Ameount
T *FRONT FENDER L 0 Jhet 300 003 730.00F —
2 1 *FRONT FENDER EMELEM LH VET  A€A 000 000 *30.00F
3 1 “FROMT FENDER INVER SHIELD LH 200 003 *130.00F
4 10 “FRONT FENDER INVER SHIELD CLIPE  of 47 300 003 *40.00F
2 *FRONT A PILLAR LH s 200 0.9 o 7

REPAIR
8 'FROHT poorpPiLLERLH L 08 oM - X
7 1 'wmu MIRIRIR ABSY LH Ao 200 003 *820.00F.~~
a1 "WING MIRFOR SIGNAL LAMPLH 4.1 W00 000 M2B00F
g 1 “WING MIRROR GLASS L Ay M6 000 1T0.00F
1t 1 “WING MIREORCOVER LM 470 300 000 *220.001 —
0o “FRONT DOOR LH 4. 4302 fens 200 000 *1,760.00F~
12 1 *ERONT DOGR UPPER KINGE _H .00 .00 "80.00F 7
19 1 *FRONT DOOR LOWER HINGE LH 3.0 200  *“50.00F 7
e 1 *FRONT DOOR CHECKER LH A00 000  *0S.0CF T
15 1 *FRONT DOOR WEATHER STRIFLH  /léA .00 300  *180.00F~~
18 1 *FRONT DOOR LOCK LH A A _ .00 00 "20800F
17 1 *FRONT DOOR QUTER LOWER GARNISH LM i /A M?w‘{ DU0 200 *3X.00F =
8 *FRONT DOOR FRAIE UFPER CHROME MOULDING LK €Y%~ 000 200  “200.00F —
i@ “FIIDHT WINDOW GLASS OUT R CHRCOME IDULIING LH s T, .00 2.0 '.'-!EE.WP"'.;
P *FRONT WINDOW G.ASS LH 000 200  *28C.00F
21 4 ~ERONT WINDOW GLASS RUN CHANNELLH A -7 noo 060 esocooF ¥
2 *FRONT POWER WINCOW MOTORLH o 4 000 Q00 *21000F
23 “ERONT POWER WINDOW REGULATOR LY T ¥ 0o0 000 *28C.00F
24 “REAR DODRLH L 000 000 *1950.00F v/
Feffranciyte oan. e

Total Parta 138) 3,650.00

Fe:crl was ursubmittes during this print-out.
Gereratad uiing Merimen o-Claims [EAS

hitps://singapore. merimen.comv/claims/index.c fm?fuscbox= T Rrepaireréefuseacuon=gen... 04/11/2019



Estimate Report | Page 3 of 3

Estimates on Miscellzneou: Items

Thare ars n3 nye miscallsrecun lems sslected.

Estimates on Labaur

No Parliculars lab.Type Amourt
1 LABOUR TO FACILITATE REPAIR New S22 100000
2 TO REMOVE & INSTALL L= DOOR COMPOHMNENTS NEW £p 100.00
3 TOREST & RE-PROGRAM LHF POWER WINDOW 0N 250.00
4 TOAPBPLY ANTI RUST COATING ON AFFECTED AREAS oW Al X BODD
§  TOCHECK & RECONNECT ALL NECESSARY WIRINGS dew e 3000
6  TOSPRAY PAINT ON AFFECTED AREAS New Z go 120000

Gross Laleur Cost |58) 2660.00

Rezon was ur submitted duriag this print-out
Ganera:ed uiing Merimen n-Clalms EAS
<ENLD OF ESTIMATZS >

ETHOZ PROTECT PTE LTD 20 tukkt etok ¢ escens, SINGAPORE G387 . Viansitn : Repsfiwer.orks.com. o9

Comps Registretion Mo, 1#00579IM

3.}

e

e andd
I AR R e Loy

hitps //singspore. merimen.coir/claimsindex.c fim?fussbox=MTFre pairerdefuseaction=gen... 04/11/2019



Wis T () F PR n P
) FONGEE INDUSTRIAL(PTE}LIMITED ¥ Hﬁfm o8 2

AUTOMOTIVE DIV

M. 3 Haslliwig Wy TA Fang Tui Iullr.ﬂnu Gingapine MTAR) Toi ATASI556/CTABERAN Fux 6740500067 43500
324 i) Dkl Fiowr %, #0123 Syeneggy @ KB ingnpore 417000 Tl 8100 000/ 1084 2235 Frec 8004 2245 m‘ BMW
s GBS H&H#Mtzmmwzlm Tal 82954581 Fac BRGTOITA mmﬁ

G Nag 1aTEan

No.: M2-00252314
=
P07 PROTECT PTE LTD

S MITSUBISHI MOTORS

o= 9 “EE

.22 TAMPINES ST 92 TAX INVOICE NO.: TL130184
JJ 9931 HIP/0:181112) (INVOICE DATE @ 13/11/201%
ADER BY 1 J MY CREDIT TERMS : 3@ DAYS
SALES OFDER NO. :
SALESMAN : TBS
AX  INVO | CE PAGE(S) =

DESCRIPTION

(SIN |
_Baz41 11 FR FEMNDEHR LH 1 784 . 0048 THD . &8
(BAGIER ENEILEM VT 1 80,000 £0 ,
D49 1B 1A WING MIRROH SIGNAL LAMP LH 1 125,000 125,00
WBE7527-GAL WING MIRAOR COVER LH 1 PCH 220, BOD 2200, 8
BEI1OS 1A FA DOOR LM 1 PCS 1750 . 000 1750, 08
BaaTa1 FR DOOR W/STRIP LH 1 PCS 140, 000 180,00
PB53959F-GALS FR DOOR MOLLDIMNG LH | PCS 338,000 336.08

GOODS S0LD ARE NOT AETURNABLE FOR CASH  gOODS RECEIVED

Y

FSIGNATURE SIGNATURE

Wig TH (FaA) AR A E) o
) TONG EE INDUSTRIAL (PTE) LIMITED 02920 =4

OMOTIVE DIV

faas, 3 Koallang Wy 24 Fio 'r-!.'m-llnqahm-:-l?m Tok B74035AR0 7400058 Fur: B T48AGHEAB000T
75 Wkl Buli Fioad 4. 1 amimﬂwum Tok G20 GIEO / E30 2235 Fax B3N 2244 - @ { ﬂ!:‘ BMW

NDUSTRIAL (PTE) LIMITED

[ GBS #0334 Race Coures Anad Sngapars 310688 Tel 62064551 Fax G2OT0OTTS
Co. Pag Mo 1570020130

Hu M2- 05252314 g MITSUBISHI MOTOR
HJZ FROTECT P‘TE LD o DENUNE PARTTS
1.2 TANPINES ST 82 & TAX INVOICE NO.: TL13D184
i G831 H{P/G:181118) INVOICE DATE t 13/11/2018
DER BY i | MY CREDIT TERMS t 30 DAYS
} SALES ORDER NO.:
SALESMAN : TBS
PAGE (&) £ 2

Beahn I toll, | ouanTivy UNITPRICE | AMOUNT
(SIN ) [SIN )

Agreemenl Na

IHE Card No

Finntic:
) . Euc | Amount ¢ 3465 .00
Control No N speclal Discount
; Invarice W o - GST & 7 % : 242 .55
| Remurks

I_E:L rl'ﬂ[!li‘-‘h:l] Al _

JDUSTRIAL (PTE) LIMITED GOODS 50L0 ARE NOT RETURNABLE Fo B

PRINT BY :
TBS 15/11/2010 19:03:46

[_)[ 3707 .55 ]



Wi L E (k) AR A &
) FONGEE mnvsﬁggﬂmmn) LIMITED .@m 2082

M ) Kl A Fon Tﬂﬂu Blogapar
i 1 %mﬂm Tk 0 G380 / G364 2235 Fiue: 004 7205

ik 588 801-320 Racy Gourse Aoed Singnpory 210088 tel: 2054851 Fas UEETOTTA

5 Wt Bkl P 4, 90123 Syrasegy

Co g, Na. 157805513M

W 34TaR3 Tal ETAUISRES T PGI5E Fau GTAISBARETARSO0T

. R@Cﬂ]ﬁgmw

Nn M2-00252314
ECLT

IHDZ PROTECT PTE LTD
.22 TAWPINES ST 92
JJ 8931 H(P/O: 181112)
DER BY:J MY

285T409C0-01
DE53907J-227]

NDUSTRIAL (PTE) LIMITED

E00DS SOLD ARE NOT RETURNABLE FORCASH  @DODS AECEIVE )
TOTAL | 1155, 6@
PRINT BY ﬁ/t.

T8s

Aprcement No (51N § (SIN )
- WING MIRROR LH Jub Card No 820.020 820.00
FR DR FRAME LIPPER DG IH 260. 090 260,80
Fmanee
Comtrnl Mi i
Y nvaice N @GS Bxcl Amount 1280 . o
_sanclal Discount
Remirks L 'I Ll
Est Ii!1||.|E:'l:d .iﬂ_lll = —

I SIGHATURE

S MITSLIBISHI
o O ==

TAX INVDICE ND,: TL13@265

INVODICE DATE 1 280/11/2818

CREDIT TERMS : 39 DAYS

SALES OADER NO. 1

SALESMAN : TBS
—BPAGE(S) &1

UNIT PRICE

OESCAIFTION LOC. | GUANTITY

20/11/2019 14:59:14

4 wiwirt
SIGNATURE  4e9



i TE (#8 ) M 2§ &
) FGNG EEINDUSTRIALJPEE]LIMITED “@. HYLNDAI o o petCET u.-n

UTOMOTIVE DIV
N3 Mty 24 Fong Tat Builing Singapars 34TATI Tu BTSRRI ABISSE Fux S714USSI6E 1035007
24 Kowkl Sl P 4, 001123 Bynorgy @ KB Binguoes 417000 ek 0306 300 /064 20 Fue: 6304 2245 Cm: BMW
ik 585 #01-224 Mage Goyrse Aosd Singapers 210688 Tol: B2954501 Fas: B3WT0TT4 - r-n
Ca Fag. No 1078020100 s

.: M2-00252314 MITSUBISHI MOTORS
ll‘la 2_&513 ?'? . B ey
fH0Z PROTECT PTE LTD o W AT
3.22 TAMPINES ST 82 TAX INVOICE NO.: TL13@2199
1 9831 H(P/Or1B1112) INVDICE DATE  : 14/11/2819

CREDIT TERMS : 30 DAYS

SALES ORDER NO. :

SALESMAN :+ TBS
A I NVO I CE PAGE (S) : 1

UWIT PRICE

DEBCRIFTI N

ent No
@854959B-GAU FR FENDER MouLDipNEEH ™™ ™
; _Tnh Card Mo j
o |
Finamce ——
f'gﬂ"[;q' Hl‘ e I e e —— T ExC | NIIGIJI'H H ﬂﬂ-ﬂﬂ
i o N peclal Discouni
Invoice No T# 7% : 5.68
Remarks 1
Fet, ﬁn_u'li?_l:d Atnt__
"‘DUBTHI,ﬁL[FTE}L]HITED GOO0S SOLD ARE NOT RETURANABLE FOR CASH ? 15 Wﬂ. — 86,60 [
=

PRINT BY
TBS 1a/11/2018 15:39:53

: [ o
bl t i ; e . ,7) 'XGUh
| SIGNATURE SIGNATURE Sy

Wis T¥ (%) AMRL o o
) FONGEE mnusmmggr*rmumnzu E.C.,l = 9. vl 0 2

AUTOMOTIVE DIVI

L1 Wiy 2A Fong Tat Huilding Bmgapare 347453 Tel GRAGISHAMSTLGERAN Fas: 4743580607 405007
et e & 801 24 Byt @ H8 Sigapore 417000 Tet G306 G388/ 634 2235 Fas: 6354 2246 ﬁ QD BMW

s, B85 #01-124 Aace Courss Raad Singuoars 210005 Tal: 02654661 Fas 02670774
Co Amg Ko 107E0R01AM

No.: M2- ’ED252314 ' A MITSUBISHI MOTORS
! =Q= o
HoZ anTEc:T FTE LTD e
).22 TAMFINES ST 92 - TAX INVOICE NO.: TL139257
JJ 2881 H(P/0:181112) INVOICE DATE  : 208/11/2019
DER BY: JIMMY CREDIT TERMS : 3@ DAYS

SALES ORDER NO. :

SALESMAN : TBS

_FAGE(S], oo 51

A I NVO I CE

OEECRIFTION

Agreaient No (SIN ) (SIN ) [
WAs753s0 WING MIAROR GLASS l.mh $rd No 170, 200 178. 08
@AS3283E-277 FR DR OUTER MLDG [ 265 . ) 285 .00
Finmnce
Eoenvird Mo I
" luvaice Ny T xcl Amount 3 455 .90
I N = ecial Discount
B 7% - a1.856
] Romurks
| _E!il. Minalized Amit

MDUSTRIAL (PTE) LIMITED GOODS S50LD ARE NOT AETURNABLE FOR

PRINT BY :
TBS 28/11/2018 @9:25:59




,211,1».1-_ Mareus

ETHCZ

Date 25/11/2019
To FWD SINGAPORE PTE. LTD.
Atin Motor Claim Department FAX :
Owner PEK SEK KIAT
Insured By FWD SINGAPORE PTE. LTD.
Certificate No PNPV2018-00013117 Accident Date :  31/10/2019
Vehicle No $JJ-8931-H Make & Model : AUDI Q7 TFSI QU TIP 3.0 (A) 7 SEATER
FINAL ESTIMATED REPAIR COST DETAILSExcess - 0.00 Add Excess © 1,500.00
OTY  DESCRIPTION REPAIRER AMT (SSURVEYOR AMT ($)
List ltem 2 _
1 FRONT FENDER OUTERLOWER — = *fT’ v 80.00 80.00
GARMNISHLH
1 FRONT FENDER (LH) 780.00 780.00
1 FRONT FENDER EMBLEM LH "V&T" 80.00 B0.00
{1 FRONT FENDER INNER SHIELD (LH) 180.00 0,00
10 FRONT FENDER INNER SHIELD CLIPS 40.00 0.00
1 FRONT A-PILLAR L/H RESTORE 0.00 0.00
1 FRONT DOOR PILLAR (LH) RESTORE 0.00 0.00
1 WING MIRROR ASSY (LH) 820.00 820.00
1 WING MIRROR SIGNAL LAMP LH 125.00 125.00
1 WING MIRROR GLASS LH 170.00 170.00
1 WING MIRRCR COVER LH 220.00 220.00
1 FRONT DOOR (LH) 1750.00 175000
1 FRONT DOOR UPPER HINGE LH 150.00 0.00
PAGE I

ETHOZ PROTECT PTE LTD 30 Buki Batok Crescent Singapore 658075 | Tal 5319 8000 | Fax: 6319 8030 |

Lok inFart= SR
gy Mot Fn e 19 1E0R



ETHCZ

Dae r 25/11/2019
To : FWD SINGAPORE PTE. LTD.
Alttn ] Motor Claim Department FAX :
Owner : PEK SEK KIAT
Insured By : FWD SINGAPORE PTE. LTD.
Certificate No . PNPV2018-00013117 Accident Date :  31/10/2019
Vehicle No : $JJ-9931-H Make & Model :  AUDI Q7 TFSI QU TIP 3.0 (A) 7 SEATER
FINAL ESTIMATED REPAIR COST DETAILSExcess 0.00 Add Excess @ 1,500.00
ﬁw DESCRIPTION REPAIRER AMT (SFURVEYOR AMT m_l
1 FRONT DOOR LOWER HINGE LH 150.00 ' 0.00
{1 FRONT DOOR CHECKER LH 105,00 0.00
1 FRONT DOOR WEATHER STRIP LH 180,00 180.00
1 FRONT DOOR LOCK LH 295,00 0,00
1 FRONT DOOR OUTER LOWER GARMISH a30.00 330.00
LH
1 FRONT DOOR FRAME UPPER CHROME 260.00 260.00
MOULDING LH
4 FRONT WINDOW GLASS OUTER CHROME 285.00 285.00
MOULDING LH
1 FRONT WINDOW GLASS LH 280.00 0.00
1 FRONT WINDOW GLASS RUN CHANNEL 300.00 0.00
LH
1 FRONT POWER WINDOW MOTOR L/H 210.00 0,00
{1 FRONT POWER WINCOW REGULATOR LH 280.00 0.00
1 REAR DCOR (LH) 1850,00 0.00

PAGE: 2

ETHOZ PROTECT PTE LTD 30 6uki Batok Crescent. Singapare 658075 | Tet 6319 8000 | Fax: 6310 B0S0 | wit.eho2g(oup com
Cowngary Bagnrren i LRIE00N



ETHCZ

Date : 25/11/2019
To FWD SINGAPORE PTE. LTD.
Atin : Motor Claim Department FAX :
Owner : PEK SEK KIAT
Insured By ; FWD SINGAPORE PTE. LTD
Certificate No . PNPV2018-00013117 Accident Date - 31/10/2019
Vehicle No . $JJ-0931-H Make & Model :  AUDI Q7 TFSI QU TIP 3.0 (A) 7 SEATER
FINAL ESTIMATED REPAIR COST DETAILSExcess - 000 Add Excess @ 1,500.00
OTY  DESCRIPTION REPAIRER AMT (SBURVEYOR AMT (8)
Sub Tatal 9030.00 5080,00
Add 0%  On Paris 0.00 0.00 0.00
Labour & Misc
LABOUR TO FACILITATE REPAIR 1000.00 520.00
TO REMOVE & INSTALL LHF DDOR 100,00 60.00
COMPONENTS
TO RESET & RE-PROGRAM LHF POWER 250,00 50.00
WINDOW
TO APPLY ANTI RUST COATING ON 80.00 0.00
AFFECTED AREAS
TO CHECK AND RECONNECT ALL 30.00 30.00
NECCESSARY WIRINGS
TO SPRAY PAINT ON AFFECTED AREAS 1200.00 200,00
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ETHCZ

Date 25/11/2019

To : FWD SINGAPORE PTE. LTD.

Altn Motor Claim Department FAX :

Owner PEK SEK KIAT

Insured By FWD SINGAPORE PTE. LTD.

Certificate No PNPV2018-00013117 Accident Date 31/10/2019

Vehicle No §JJ-9931-H Make & Model : AUDI Q7 TFSI QU TIP 3.0 (A) 7 SEATER

FINAL ESTIMATED REPAIR COST DETAILSExcess

ory nmcnﬁ‘nnﬂ

pD.oo

Add Excess : 1.500.00

REPAIRER AMT (SFURVEYOR AMT (S) |
= |

Sub Total 660,00 1560.00
Sub Total T 11,690,00 T 6,640.00
GST 7.0% B18.30 464 80
Total o 12,504, 710480
‘Matanais - i___;, E’gﬂ‘ﬂo
nrk Up ! p—
Jist Down  — -
S/ llems = -
vabour 'ﬂ !5504? 67 .I
Total 4 L, Lye-op — l ] -
-_— I
wump Sam 09
Surveyor Name : MARCUS - LKK R __ﬁ__ kco.eT _
Date&Time  :06/11/201814:30:00 1o .. A5, (000 B
A -1 =
Jimmy Goh Kl i ‘%ﬂﬁ o4&~  PAGE 4
) Grand Total Mﬂ_‘_&baumu Days A
CLAIM DEPARTMENT e , -
Qlpnatiires - - i
DID : 66547618
FAX: l+% YER
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Merimen e-Claims Page 1 of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
CLATM SUBFOLDER TRACKING
Casa Notifued Est Submutted Ady Assigned Ad) Rpt Ad) Submitied ins Auth'ea Sistus
04 Nev 2019 04 Nov 2019 ?: 2’;" 219 S56,640.00 556.640.00 m for Survey
Main 11:25 ]
; Sandback Ext I S$11,610.00 Eae Ad) ot 1 Edic Esumanes I Vimw Rgr 1 Caresl Caas I
| 25 Now 2019 25 Now 2019 Combined with Mai
Supp #1 |D8:58 “:59“ Do {Cambined) Lincarming Suppt |II'l

Reference

CLAIM SUBFOLDER DETAILS

Insured: PEK SEK KIAT, 10: 57347769G
Vehicie Reg. [31/10/2019 15:00 - 59
Mo.: $19931H Date of Lowt: |5y wsnths and 3 Days From LTA Reg Dats (Man ¥ri]
Claim Type: (0D / 1201900033563 PICYEOVEE | prepy2018-00013117 (Comprehensive)
Excess 5$1,500.00

mmmm:mm:nummc:m'm_;mn Bukit Batok - Tel: S6547750/51

FWD Singapore Pte. Ltd. (HQ) - Te)l 6727 5700 . [Handied by Eleen Bay]

LEK Auto Consultants Pte Ltd [HQ) - Tel: 6256-3561 . [Handled by MARCUS CHUA| . [Final Rpt due 13/11/2019]
LEE YEN SIANG (44 / Fenale) , NRIC: S75245730, Tel: +6557435717 Emall: skovimall@yahoo. com

|Repairer-
Handling
Insuner:

Adjugter.
DriverfCusto
dian:

ASSOCIATED MAIL RECEIVED view Al | Compose Case mai |

« FPWO_SG (28/11/2019) Alert = Adj Mandate Approved (S$6640.00) - S139931H - Clalm Handler: Ellesn Bay
« FTWD_SG (05/11/2019): Alert - Ad) Mandate Approved ($$7245.00) - S1)9921H - Clalm Handler; Ellesn Bay

ALL ASSOCIATED TASKS™

Dus Date  Priority  Type
Mo results

Saarch Tasks | Creste New Task | Compiete
Completed On ~ Created On  Dona?

Wiew AN
Subject  Handier  Assigned By

Task Group

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 9/1/2020



Merimen e-Claims

Claim Documents

S51J9931H (1201900033583)
oD

Oct 31 2019 7:00PM
[PEK SEK KIAT]
ETHOZ Protect Pte Ltd

Page 1 of 3

View [View in Browses| v ]

Assessment Reports [perpege V]| &
Mo |Finalized On ETHOZ Protect Pre Lid [Bukit Batok) Thumbnall | Print
1| D4/11/18 11:25 Repairer Estimates 2 Load HTM

3 |29011/19 08:55 | Repairer Estimates Suppl. #1 Load HTM

Mo | Finsiized On LMK Auto Consultants Pte Ltd (HQ] Thumbnail | Print
1 |05/11/19 14:14 | Adjuster Immediate Advice @ | Losa e

Photos/Images Jperpage [v] M|
Mo |Relsbel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |281111917:20 | General View 0| ceds | B
3 |1 17:30 | General View 0| oedws | A
5 |#8/11/19 1720 | General View 0 e || F
4 |28/11/18 17:20 | Genaral View 0| waws |
5 |28/11/1917:20 | Genersl View 0| wearvs | &
6 (2010019 17:20 | General View @ | Losdws | F
72871118 17:30 | General View 0| i | A
B (28111517520 | Genersl View 0| trc | A
9 |28/11/19 1720 | General View | waaws | A
10 |28/11/1817:20 | General View @ | waawc | WA
11 |28/10/1917:20 | Geners] View | wadws | A
12 |28/11/1917:20 | General View @ | eaws | A
13 |28/11/1517:30 | Geners] View 0| ewcws | A
14 |2B11/1917:20 | Genersl View Q| s |
15 |28/11/19 17:20 | General View i Load PG | B
16 |28/11/1517:20 | Genersl View )| wadivc | &
17 |28/1119 17:20 Genoral View i Load G | B
18 |28/11/19 17:20 General View i Load G | &
19 |28/11/19 17:20 Ganeral View D | tosaws | M
20 |218/11/1917:20 | Genersl View 0| weaws | A
21 2871118 17:20 | General View @ | cadirc | A
22 [28/11/1917:20 | General View 0| eedrs | A
73 |28/11/1917:20 | Ganeral View 0| ecrc | B
24 |28/11/1917:20 | Genersl View _i Load 105 | BA
25 |28/111917:20 | General View © | cars | &
26 |28/11/1817:20 | General View | edwvc | A
27 |28/11/1917:20 | General View Q| wcairvs | @
28 |28/11/1917:30 | General View ﬁ Loed G | A
2% |28/11/1917:20 | Genersl View | wairws | &
30 [28/11/1917:20 | Ganeral View O v | BF
31 |28/11/18 17:20 | General View 0| edwvc | A
12 |2814/1917:20 General View 0 | Lesars | A
33 |2B/11/1917:20 Ganeral View 0 | Ledws | H
34 | 28/11/19 17:20 Ganeral View i Lond PG | M
35 |Z8/111917:20 | Ganaral View @ | cecvc | B
36 |28/11/1917:20 | General View 0| cedire | B
17 |28/11/1817:20 | General View 0| edws | A
38 [28/11/1917:20 | Ganaral View Q| earec | H
39 [28/11/1917:20 | General View 0 | e s

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 9/1/2020



Menmen e-Claims

Page 2 of 3

Assessment Reparts 11 per page E %]
Ho | Finalized On ETHOZ Protect Pte Ltd |Buklt Batok) WI’E{
40 |28/11/1917:20 | Genersl View 0| edwc |
41 |28/11/1817:20 | General View @ | oeawc | &
42 |28/11/1917:20 | Genaral View 0| 2w | A
41 |78/11/1817:20 | General View Q| eaws | &
44 [28/11/1817:20 | Genersl View 0| Lesaws | A
a5 |28111917:20 | General View 0 losdirc |
a6 [28/11/1917:20 | Genersl View @ | Leadrs | B
47 | N nn Ganarsl View @ | esarc | &
48 |28/11/19 17:21 General View Q| s |
49 |28/11/1917:21 | Ganersl View 0| woaws | &
50 |28f11049 17021 General View ! toad 105 | B
51 |281115 1721 | Genersl View @ | teadrwc |
51 (28110191711 Gunaral View 0| s | B
53 |2B11/1817:21 | Geners) View Q| warnc | B
54 [28/11/1917:21 | General View @ wewe | A
55 (28711161721 | Ganeral View g Load 3°G | A
56 |28/11/19 1721 | General View O conc | B
57 |2801019 170 Ganersl View g Load PG | &
5B |28/11/19 17:21 Genaral View 0| twdws | H
59 |28/1119 1701 Ganeral View )| sedp |
60 |28/11/1812:21 | Ganaeral View 0| cedies | B
61 |28/11/1917:21 | General View @ | oo | B |
62 |®In9 IR Reinspection Photo ! Load 370G | B4
63 |28/11/1917:22 | Reinspection Phots @ ows | B
64 |28/11/1917:22 | Reinspection Photo 0| ewdic | A
65 |28/11/1817:22 | Reinspection Photo @ | eadvc | A
66 |28/11/1817:22 | Reinspection Photo 0| e | B
67 |28/11/1917:22 | Reinspection Photo 0 | ecws | B
6B |28/11/19 17122 Reinspection Phato 0| wacirc | M
69 |28/11/19 17:22 Reinspection Phota 0 | oadic | A
Documantation «]| &
No | Finalized On ETHOZ Protact Pte Ltd [Bukit Batok) Thumbnall | Print
1 |2511/1909:09 | Supplier's Bl @ | Losd FoF
Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnal| | Print
1 |05/11/19 14:16 | ESTIMATE g Load POF
3 | 090130 0932 Supplamentary Lond PDF
Linked Accident Report Documents

view
Assessment Reports 1 per page w] B
o | Finalized On ETHOZ Protact Pte Ltd (Buklt Batok) Thumbnall | Print
1 |D8/12/19 19:16 Accident Statement Load HT™M
1 |06/12/1819:18 | Accident Statement Land HTM
3 |06/12/19 19:23 Accident Statement Load HTH
4 |06/12/1919:22 | Accident Statement Load HTM
Photos/Images 3 per ~] &
No_| Finalized 0On ETHOZ Protect Pte Ltd Bukit Batok) Thumbnall | Print
1 |Bi/11/19 18:38 Accident Photo ) | Load s
2 011119 18:38 | Accident Photo i Load G | BA
3 |011115 1838 | Accident Phaoto @O | e | B
4 |01/14/1916:38 | Accident Photo @ | e | A
5 |01/11/19 18:38 Accident Photo i Load G | B
6 |01/11/19 18:38 | Accident Photo 0| wws | A
7 |00/11/19 1838 | Mccident Photo 0| cwws | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_d... 9/1/2020



Menmen e-Claims

Page 3 of 3

|Assessment Reports 1 ~]| &
(Mg _[Finaized On ETHOZ Frotect Pte Ltd {Bukit Batok) Thumbnall | Print
& |01/11/19 1038 | Accident Photo [ BIECEER N
9 (01721719 18:38 | Accldent Phote 0| s | |
10 |01/51/19 16:38 | Accident Photo 0| swdrc | H
11 |01/11/19 18:38 | Accident Photo 0| s |
Documentation iperpoge V] O
Mo | Finslzed &n ETHOZ Protect Pte Ltd {Bukit Batok) Thumbnail | Print
1 [D1/11/15 1837 | Sketch Plan @ | oadr

7 |DA/11/19 18:37 | INSURAMNCE CERT Q| wesws | &
3 |0A11/19 18:37 DRIVER DL 0| s | &
4 |01/11/19 18:37 | POLICE REPORT O e

Documents Checklist
DOCUMENTS CHECKLIST Reset | save | pom |

There are na document checkiists conlgured.

. Autn 1
W
B e
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 9/1/2020



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd coreg o 1ssear1esm

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408033
Tel: 6256-3561 Fax: 6844-8805 Emall sur@lkkauto com;assignments@ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

;\:_JD Sh\g:mmrdu:1w1 R P Qur File No: CS/FWD18019419/UTF3E2
emase evard, un OWear
Singapore 038986 Date: 08/01/2020
REFERENCE
Insured/Claimant PEK SEK KIAT  Policy No: PNPV2018-00013117
Date of Loss: 3110/2018 Nature of Claim: 0D Claim No: 1201800033583
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: 5JJ9931H
Make & Model: AUDI Q7, 3.0 TDI QUATTRO (A) Engine No: CJT175802
Req. Date: 28/06/2014 (Man. Year: 2013) Chassis No: WALUZZZ4LEEDO1T405
Colour: While Odometer: 78374 km
Engine Capacity: 2995 cc
M&rhaluﬂt Value/New Car $$137.000.00
Sum Insured (SS): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steenng (Serviceabls): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 275/45 R20 Rear Tyre Size: 275/45 R20
Front Left Side: Piralli 8 mm Rear Left Side; Piralli 6 mm
Front Right Side: Pirelli 8 mm Rear Right Side: Pirelli B mm
The above values represent the remaining fyre iresds depth
|COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parls 8.030.00 5.080.00 3.850.00 4374
Miscallansous ltems 0.00 0.00 0.00
Labour 2,660.00 1,560.00 1,100.00 41,35
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 11,690.00 6,640.00 5,050.00 43.20
- Excess (5§) 1.500.00 1.500.00 0.00 0.00
(S8) 10,190.00 5.140.00 5.050.00 49,58
+ GST 7.00/7.00% (S$) 71330 350.80 353.50 49 56
Nett Amount (S§) 10,903.30 5,499.80 5.403.50 49,56
INSPECTION
Date of Assignment: D4/11/2019
Date Inspected: 05/11/2019 Inspected At: 22 TAMPINESE STREET 92
Repairer : ETHOZ Protect Pte Lid
Estimated Pericd of Repair: 5.0 days
Adjuster: MARCUS CHUA Manager: DEMISE TAY KWEE CHENG

NOTE: This report represants aur findings af the fme and place of nspection stated henain. Suoch nspection has been camed oul fo the besf of our
knowledge and abiiity but any other lability under any olher circumstances is hereby axpressly exciuded.
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Adjuster Report

REPAIR DETAILS

Page 2 of 3

Reference

Part Source: MRM-SG

Parts: M1-SUV

Labour: Repairar's (Price-denominated Standard Lisf)
Print Code: (Unsubmitted, no print-code for SJJB831H)
Validity:

Version: 1.0 (Last Synchronised: 09 Jan 2020)
AUDI Q7 3.0 TDI QUATTRO (A) (Calalogue:Metimen Singapore 1.0)

Recommended Parts

These estimates are valid only if they conlain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last astimate page

Further Info: llems/ivalues nol in reference mlaluuua'._ are preficed with an asterisk ®

No. Qty ::':t Particulars Condition Repairer's Amount
1 1 *FRONT FENDER LH Dented/Bent 780.00F *78B0.00F
2 1 *FRONT FENDER EMBLEM LH V6T MNecessary 80.00F *BO.OOF
3 1 *FRONT FENDER INNER SHIELD LH Mot Necessary 180.00F *“F
4 10 *FRONT FENDER INNER SHIELD CLIPS Mot Necessary 40.00F “F
5 1 *FRONT A PILLAR LH Repair *-F
(NPA)
E 1 'F&?HT DOOR PILLAR LH Repair - *F
N
7 1 *WING MIIRRIR ASSY LH Broken B20.00F *B20.00F
B 1 *WING MIRROR SIGNAL LAMP LH Broken 12500F ™125.00F
g 1 *WING MIRROR GLASS LH Broken 170.00F *170.00F
10 1 *WING MIRROR COVER LH Broken 22000F *22000F
111 *FRONT DOOR LH Badly Dented / 1,750.00F *1,750.00F
Cracked
12 1 *FRONT DOOR UPPER HINGE LH Not Necessary 150.00F *F
13 1 *FRONT DOOR LOWER HINGE LH Not Necessary 150.00F *F
14 1 *FRONT DOOR CHECKER LH Not Necessary 105.00F *.F
15 1 *FRONT DOOR WEATHER STRIP LH Necessary 180.00F *180.00F
168 1 *FRONT DOOR LOCK LH Mot Necessary 2685.00F ~F
17 1 *FRONT DOOR OUTER LOWER GARNISH LH Deformed / Warped 330.00F *330.00F
18 1 *FRONT DOOR FRAME UPPER CHROME Scraiched 260.00F *260.00F
MOULDING LH
19 1 *FRONT WINDOW GLASS OUTER CHROME Scratched 28500F *285.00F
MOULDING LH
20 1 *FRONT WINDOW GLASS LH Serviceable 2B0.00F *F
21 1 *FRONT WINDOW GLASS RUN CHANNEL LH Not Necessary 300.00F *F
2 1 *FRONT POWER WINDOW MOTOR LH Not Necassary 210.00F *F
23 1 *FRONT POWER WINDOW REGULATOR LH Mot Necessary 290.00F “F
24 1 *REAR DOOR LH Repair 1,850.00F “F
Supplementary #1
25 1 *FRONT FENDER OUTER LOWER GARNISH LH  Deformed / Tom B80.00F "B0D.00F
F=Franchise pan
Total Parts (S§) 9,030.00 5,080.00

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 9/1/2020




Adjuster Report

Recommended Miscellaneous Iltems
Thers are no new miscellanecus items selected

Recommended Labour

Page 3 of 3

No Particulars Lab.Type Repairer's Amount
Labour tems
1 LABOUR TO FACILITATE REPAIR New 1,000.00 §20.00
2  TOREMOVE & INSTALL LHF DOOR COMPONENTS Mew 100.00 60.00
3 TOREST & RE-PROGRAM LHF POWER WINDOW New 250.00 50.00
4  TOAPPLY ANTI RUST COATING ON AFFECTED AREAS Mew 80.00 0.00
5 TOCHECK & RECONNECT ALL NECESSARY WIRINGS Mew 30.00 30.00
&  TOSPRAY PAINT ON AFFECTED AREAS Mew 1.200.00 900.00
Gross Labour Cost (55) 2,660.00 1,560.00
Report was unsubmitted during this print-out |

< END OF ESTIMATES >
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