Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Wednesday, 4 December 2019 5:19 PM

To: Muzirah Shinaz

Cc: Siak Tong Sim; Admin A; Lion City Rentals ARC

Subject: Reject Claim - RE: SLD3960X vs SKW4851H (Ol) on D.O.A.: 23/10/2019 *** LKK REF:
CC4/AIG19019377/EKA3

WITHOUT PREJUDICE

Dear Sir/Madam,

The above matter refers.

Based on the documents at hand and video footage, we opine that there is no collision.

As such, we have our principal’s instruction to reject the claim and we are unable to look into your client’s claim.

Thank you.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement."

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Muzirah Shinaz <shinaz@lioncityrentals.com.sg>

Sent: Tuesday, 12 November 2019 3:19 PM

To: Khanchna (LKK Auto) <khanchna@Ilkkauto.com>

Cc: Siak Tong Sim <siaktong@lioncityrentals.com.sg>; Admin A <admin-a@Ikkauto.com>; Lion City Rentals ARC
<Icrarc@lioncityrentals.com.sg>

Subject: Re: SLD3960X vs SKW4851H (Ol) on D.O.A.: 23/10/2019 *** LKK REF: CC4/AIG19019377/EKA3

Dear Khanchna,
Attached is the police report and video footage as per your request.

Thank you.



WhatsApp Video 2019-10-24 at 9.07.54 AM.mp4

On Mon, Nov 11, 2019 at 9:54 AM Khanchna (LKK Auto) <khanchna@lkkauto.com> wrote:
WITHOUT PREJUDICE

Dear Sirs/Mdm,
We refer to the above matter.

Kindly let us have a copy of video footage/police report/ police investigation result/scene photos(if any) promptly in
order for us to look into the matter.

We shall revert upon hearing from you.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Khanchna| Case Handler
LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com | Fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Sent: Wednesday, 6 November 2019 11:45 AM

To: Siak Tong Sim <siaktong@lioncityrentals.com.sg>

Cc: Lion City Rentals ARC <Icrarc@lioncityrentals.com.sg>; Khanchna (LKK Auto) <khanchna@lkkauto.com>; Admin A
<admin-a@lkkauto.com>

Subject: SLD3960X vs SKW4851H (Ol) on D.O.A.: 23/10/2019 *** LKK REF: CC4/AIG19019377/EKA3




‘WITHOUT PREJUDICE’

SAVE AS TO COSTS

Dear Sir / Madam,

We refer to the above matter.

Please be informed that OI has yet to report the accident.

Please provide us the following.

¢ evidence i.e. video and scene photo.
¢ PIR result (if any)
e police report

Please note that for liability, claim negotiation and settlement, please contact Khanchna at 6841 2360.

Our respective case handler will look into the matter and get back to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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Regards,

SHINAZ
Claims Advisor




