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Jia Le (LKK Auto)

From: chan pick yuen <chris_chanbebe@hotmail.com>
Sent: Tuesday, 18 February 2020 7:48 PM
To: CS A Team
Cc: Admin A
Subject: Re: SMM1748Y GIA 
Attachments: LOA INVOICE.pdf; LTA.pdf; SMM1748Y - GIA report.pdf

Dear Sir / Mdm  ,  
 
Enclosed is GIA  , lta , LOA , INVOICE .  
Please advise OIC & claim no .  
As request following :  
 

1. RC                    $ 856 ( $800 + 7% gst - AS AGREED )  
2. Loss of use      $200 ( $100 -2019 JUNE New car under rental company   X 2 days  recommend )  
3. lta                     $7.45 

@ 100%  
 
 
Total           $ 1063.45 
 
Please let us have your offer by return email . Thanks  
 
Regards,  
Chris Chan Pick Yuen 
GREEN FOREST AUTOMOBILE PTE LTD  
HP: 92712214 
 
 
 

 



SKQ 9281Y

Carro Leasing Pte Ltd

24 Oct 2019



19 October 20





Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 25 Oct 2019 / 12:34:15

Receipt Date/Time : 25 Oct 2019 / 12:34:14

Tax Invoice/Receipt

Receipt No. : ITNET-00000-191025-001519

Previous Receipt No. :

S/N Item Description/
Business Transaction Reference 
No.

Amount 
Before

GST (S$)

GST 
Amount 

(S$)

Amount 
After GST 

(S$)
Result of Insurance Enquiry - SKQ9281B
As at 24 Oct 2019/12:30:00
Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.

1 Insurance Enquiry - SKQ9281B
Enquiry Fee 
20191025123326166522

7.00 0.49 7.49

Sub-Total 7.00 0.49 7.49

Total Before Rounding 7.00 0.49 7.49

Rounding Difference 0.04

Total Amount Payable 7.45

Paid By

xxxxxxxxxxxx4105
Credit Card: Visa

/MasterCard
7.45

Total 7.45

Cash Change 0.00

Tendered Amount 7.45

Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service 
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee 

may apply.



 
 
 
Our Ref: CC6/AIG19019376/Ada3 
 
09 JULY 2020 
 
 
CLARENCE CHOONG WYE MUN 
66 MARINE PARADE ROAD 
#07-11 
SINGAPORE 449300 
 
Dear Sir/Madam, 
 
ACCIDENT INVOLVING SKQ 9281B AND SMM 1748Y ON 24/10/2019 
 
We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve 
the claim against you and/or your authorized driver under the Auto Insurance policy taken up with 
them. 
 
We have received a claim from SMM 1748Y against your motor insurance policy. 
  
Both parties involved have given conflict of version. Based on the circumstances of accident and both 
parties damage profile, there is no conclusive evidence to substantiate either's parties version. 
Pursuant to the above said accident wherein you and/or your authorized driver had amongst other 
information given us your version of how the accident had occurred, we as the appointed agent of 
your insurers shall proceed to negotiate for an amicable settlement with third party claimant. 
 
If you have evidence/information to proof that we should not settle the third party claim, kindly let us 
have them in writing within the next 10 days i.e. by 20/07/2020, after we shall proceed with 
negotiation with Third Party claimant on the without prejudice basis and any settlement should not 
bind any claims whatsoever 
particular accident. 
 
Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% 
for commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy 
has a NCD protector feature, it will be deemed utilized for this claim and your NCD will be protected. 
 
Please call us if you have further queries. 
 
Yours faithfully, 

   
CHAN JIA LE 
Case Handler 
DID: 6256 3561 
FAX: 6741 4108 
Email: jiale@lkkauto.com 
 
c.c. AIG Asia Pacific Insurance Pte Ltd 
            (Motor Claims Dept) 


