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‘Steve Chen (LKK Auto)

From: ARC Ken <kenguan@automotiverepaircentre.com.sg>
Sent: Wednesday, November 13, 2019 9:06 AM

To: Steve Chen (LKK Auto)

Cc ‘ARC Raymond’; "ARC Shuluan’

Subject: RE: SLX5574) - TP Claim SHD3834A

Dear Steve

Apologies for the late reply, | was away from office yesterday.
We confirm finalize $3600 (L/S, before GST). 5 repair days.
Thanks!

With best regards,
Ken Ng

From: Steve Chen (LKK Auto) <SteveChen@lkkauto.com>
Sent: Monday, 11 November 2019 7:34 PM

To: kenguan@automotiverepaircentre.com.sg
Cc: ARC Raymond <raymond @automotiverepaircentre.com.sg>; ARC Shuluan

<shujuan@automotiverepaircentre com.sg>
Subject: SLX5574) - TP Claim SHD3834A

Dear Ken,
Kindly refer our finalize $3600 (L/S, before GST). 5 repair days.

Kindly confirm,

Thanks

Best Regards,
Steve Chen| Assistant Automotive Assessor

LKK Auto Consultants

Phone: 6256 3561| Emall: SteveChen@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: ARC Ken [mailto; kenguan@automotiverepaircentre.com.sg)
Sent: Monday, November 11, 2019 9:27 AM

To: Steve Chen (LKK Auto)

Cc: ARC Raymond; ARC Shuluan

Subject: SLX5574] - TP Claim SHD3834A

Dear Steve



> Backto OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Company

Owner 1D: 0282

Vehicle Details

Vehicle No.: SLX5574)

Vehicle to be Exparted: No

Intended Deregistration Date: 04 Nov 2019
Vehicle Make: HONDA

Vehicle Model: SHUTTLE 15GCVT
Primary Colour; Sihver
Manufacturing Year: 2018

Engine No.: L15B5461713
Chassis No.: GKB1201440
Maximum Power Output: 97.0kW (130 bhp)
Open Market Value: $18,083.00

Original Registration Date: 29 Mar 2018

First Registration Date: 29Mar 2018
Transfer Count: 0

Actual ARF Paid: $8,083.00
Intended PARF Rebate Details

PARF Eligibility: Yas

PARF Eligibility Expiry Date: 26 Mar 2028

PARF Rebate Amount: $6,062.00
Intended COE Rebate Details

COE Expiry Date: 28 Mar 2028

COE Category: A - Car up to 1600cc & 97kW [130bhp)
COE Period|(Years): 10 '
QP Paid: $38,000.00

COE Rebate Amount: $31.911.00

Total Rebate Amount: £37,973.00

The information contained herein is correct as at 04 Nov 2019

OK



Automotive Repair Centre Pte Ltd E‘Stil"l"l ate

A R ( : €O, Reg, No. - 201312913C
GST Reg. No. - 201312913

18 Woodlands Industrial Park E1 ESTIMATE MO, :  EST1910-130
#0518, Singapore TSTT00 DATE :  J0-Det-2019
Tel: 44588804  Fax: $462217R POLICY HO. - ABD4GT9BIMCK
E-mail: nfa@sutlomativerepaircentre.com. ig VEHICLE REG. WO, ©  SLXSS5T4)

VEHICLE MAKE :  HONDA SHUTTLE-1.5 G CVT iA)

TO  motor Claim Deparimens FOR SURVEYOR
India International insursnce Pie Ltd
#d Cacil Strest, #04-20% 0B Building, Singapore 049711
Tel: 6347 £100
Faun: 8324 4174 [ 225 7743

ESTIMATE REPAIR COST

WO, DESCRIPTION QUANTITY|  UNIT COST TOTAL COST

SPARE PARTS
1| Rear Bumper /[l [ 5 i,180.00 | § 1,180.00
2 [y ——— 0 5 400|% 40,00
1 | Rear Bumper Retainer RH .~ [k 1 % 0,00 | § 30.00
4 | RearBumperGrilern /(M 1 % 50.00 | § 50.00
S | Rear Bumper Grille inner Sponge Bracket RH 1 5 8000 | § 40,00
& Rear Bumper Grille Reflector RH 1 5 5000| % 50,00
7 Rear Bumper Finistier Cover Na. & X i 5 w000 |s 10.00
B | Rear Bumper TowEyeCover ~ [k 1 5 2000 5 0.00
5 Flear Bumper Protector Mo. B < 1 5 w000 | § 40.00
10 | RearTailgate - [ [ 5 1,200.00 | § 1,200.00
" Rear Taitgate Chrome Gamish X 1 H 4p0.00 | 5 400,00
12 | Reor Taligate Shuttle Emblem .~ [ 1 H 50.00 | § #0.00
13 | Rear Tallgate Honda Emblem % i 5 an.oo | s #0.00
1 fear Tailgate Lock 7~ m 1 5 10000 | § 100.00
15 | Rear Tallgate Mutbes Seal © [ F ¥ 1 5 180.00 | § 180.00
16 | Rear Taiigate bner Trim > 4V 1 5 320,00 | $ 120.00
17 | Rear / End Panei Gamsnno. 10~ ( (¥ [ 5 160.00 | 5 160,00
18 | Rear / End Panel Ggmish Cover o 7 ' 5 50.00 | § 0.00
1% | End Panet " [ 5 40000 | § 00.00
20 | Rear Windscreen Moiding  ~ [F L 1 5 80.00 | § 80.00

Total Spare Parts | 5 4, 730,00

SPECIAL NETT
2 | Rewenesemor o~ Thod 1 $ 200,00 | § 200.00
22 | Mear Windscreen Seatant - nt 1 5 4000 | 5 40,00

Total Special Neit| 5 240.00

LABOUR
21 | Spray Painting Rear Bumper, Tailgate and innes Pansl 1 s 80000 | § BO0.00
4 Remove, Replace and Repan Acoident Alfectod Area 1 5 &00.00 | 5 B00.00
b1 Remove and Refit Rear Bumper Reverse Sentor 1 $ 10000 | § 100.00
14 Transfer Doar Fitting and Window Mechanism to New Dol 1 5 000 | % 8000
r Remove and Refit Rear Windscresn 1 % 120,00 | § 120.00
I8 Apply Rust Proafing an Replaced/ Repaired Pase! 1 % 10000 | § 100.00
% Check and Rectify Electrical winng 1 5 10.00 | % 10,00

Page 10l 2




A R m.u.rtnnuﬂve‘ el m{r Centre Pte Ltd ESﬁ mate

GST Reg. No - 2003129100

38 Woodlands Industrial Pars E1 ESTIMATE MO. :  EST1910-130
#0518, Singapoce T5TT00 DATE:  0-Oct-201%
Tel: 645EB834  Faoc &46211TH POLICY MO. ©  ABOSSTOEIWMLK
E-mall: Info@automativerepalroentre. com sg VEHICLE REG. NO. :  SLXS5T4)

WEHICLE MAKE :  HONDA SHUTTLE-1,5 G CVT (&)

TO  motor Claim Department FOR SURVEYOR
india International Insurance Pte Lid
&4 Cecil Strest, #04-505 108 Bullding, Singapore 049711
Telr 6347 8100
Fan: 124 4174 ¢ 6215 7743

ESTIMATE REPAIR COST
| wo. | DESCRIPTION | quaNTITY|  UNIT COST TOTAL COST
Estimate pregared by: Raymond Tan Total Labour | § 2.000.00
e e o b Qe o et o o siaiad Coragonary, | AmasmtSofcroCxcem{ 'S 700840
warn or damaged parts are discavered which may not be evident on thee first Add G5T & T | 450.00
e e iaagt e RIS QUotAoa BNBYE rotal Amount Payable] § 7,4%0.00
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" Summer Lee !LI{I{ Auto)

From: Mator Claim - Il <motorclaim@iii.com.sg>
Sent: Thursday, 31 October, 2019 2:27 PM
To: kenguan@automotiverepaircentre.com.sg; ‘sur@Ikkauto.com’; Admin-D (LKKAuto)
Ce: Pooi Chin Han Daniel
Subject: RE: SLX5574) - TP Claim SHD3834A
Attachments: SAS2693955.pdf; EST1910-130 SLX5574).PDF
Dear Sir / Mdm,
Please conduct a survey on TP vehicle SLX5574) and let us have your report urgently. ? ‘ﬂln
This claim will be handled by Daniel.

T 24P n
*Kindly upload this survey request email to menmen

U- Our
Thank You.

C.v

Best Regards,
Gabriel Wee

. INDIA
P | NTERNATIONAL
( InsurANCE
fF i NG AFORDN
Sruiing D regEms mnay 0T

B4 Cecil Street; #05 - 108 Building
Singapore 049711
Tel: 6347 6100, Ext — 248

From: ARC Ken [maIltu:henguan@autﬂmntiverepaircentre.r.urn.sg]
Sent: 31 October, 2019 2:19 PM

To: Maotor Claim - 1Il <motorclaim@iii.com.sg>

Subject: RE: SLX5574] - TP Claim SHD3834A

Dear Gabriel

We agree to use LKK Auto Consultants Pte Lid
Thank you for your assistance.

With best regards,
Ken Ng

From: Motor Claim - Il emotorclaim @iii.com.sg>
Sent: Thursday, 31 October 2019 2:13 PM

To: kenguan@Eautomotiverepaircentre com.sg
Subject: RE: SLX5574) - TP Claim SHD3E34A

Dear Sir / Mdm,

We acknowledge receipt of your email



" We proprose using one of the following motor surveyors:

s LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or If you have any objections to the
above list,

Best Regards,
Gabriel Wee

. ]HDM
® 0 INTERNATIONAL
InsurANCE

AN GAaPORLR
Kemany oy ragese singw 90T

o4 Cecll Street; #05 - 10B Bullding
Singapore 049711
Tel: 6347 6100, Ext — 248

From:; ARC Ken [mailto:k ani@a otiverspaircentre.com.

Sent: 31 October, 2019 12:31 PM

To: Motor Claim - Il <motorclaim@iii.com.sg>; Sundari Nagarajan - |ll <sundari@iii.com.sg>
Cc: ARC Raymond <raymond @automotiverepaircentre.com.sg>; ARC Shuluan
<shujuan@automotiverepaircentre.com.sg>

Subject: SLX5574) - TP Claim SHD3834A

Dear Officer In-Charge,

My client's vehicle SLX5574J wants to make a Third Party claim against SHD3834A (insured by Ill) .
= Attached are the Singapore Accident Statement and our Repair Estimates.
« Please us let know the claim handler as we would like to know the liability detail.

Vehicle is not at our workshop. Survey to be arranged once liability is confirmed.

Thank you for your attention.

With best regards,
Ken Ng

Automolive Repair Centra Pt Lid
38 Woodlands Industrial Park E1
#05-18. Singapore 757700

Tel B468B834 Fax B4B22278

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.



DISCLAIMER:

" This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification,

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K
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Hsiao Tnna (LKKAuto)

From: ARC Ken <kenguan@automaotiverepaircentre.com.sg>

Sent: Tuesday, 3 December 2019 10:15 AM

To: Hsiao Tong {LKKAuUto)

Ce: Lin Shu Juan'; Admin A; ARC Raymond

Subject: RE: Your Ref: SLX5574) *Our Ref: CC4/11119019371/Epa3 [ACCIDENT INVOLVING
SHD 3834A(11l) AND SLX 5574) ON 30/10/2019]

Attachments: LOD, Invoice, LOA pdf; BEW pdf

Our Ref: SLX5574)
Your Ref: CC4/11119019371/Epa3

Dear Ms Chew
Please see attached LOD and relevant documents.

With best regards,
Ken Ng

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Tuesday, 3 December 2019 9:31 AM

To: kenguan@automotiverepaircentre.com.sg

Cc: Lin Shu Juan <shujuan@automaotiverepaircentre.com.sg>; Admin A <admin-a@lkkauto.com>

Subject: Your Ref: SLX5574) *Our Ref: CC4/11119019371/Epa3 [ACCIDENT INVOLVING SHD 3834A(111) AND 5LX 5574)
ON 30/10/2019]

Your Ref: SLX5574) Without Prejudice
Our Ref: CC4/11119019371/Epa3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SHD 3834A(IIl) AND SLX 5574) ON 30/10/2019

We refer to the above matter,

For COR, recommended amount at Lfsum 5$3,600.00({before GST) with D5 repair days.

**Kindly forward your LOD with all the relevant documentslie: final repair blll, authoarisation to act, rental receipt) to
us (LKK) for our necessary action.

Please note that all the finalisation subject to insurer approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event ol new evidence being discovered or subsequently produced by either party that will materially affect/influence an the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsiano Tong, Chew (Ms) | Case Hundler

LKK Auto Consultants Pte Ltd

Phome: 6742-3197 | emall: chewht@ koo, com | fax: 741-4108
Blk 51, Payn Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)
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Manmen e-Claims

Claim Audit

M i Audit Remarks By
03 Nov 2019 (A} HOW
YA Cim DU Modified Claimant's Name: -> ZOOM ENGINEERING FTE LTD. Claimant's 1D: -> 2005120282. Hiln
: KW
013 Nov 2019 [A] HOW
Eann Cim Veh Model Changed (105534) HONDA SHUTTLE 1.5 G CVT (A). MEI
KWAN
03 Nov 2019 Reg No: SLXS574), Acct Date: 2019/10/30. Claim Type: TP. Insurer: India Internation  [A] HOW
3 pi7 Clm Created al Insurance Pte Ltd (HQ). TP Insurer: MSIG Insurance (Singapore) Pre. Lid. (HQ). Wo  MEI I
rkshop: Automotive Repair Centre Pie Lid (HQ) KWAN
[A] HOW |
4 D3INovIOG L oo Assigned LKK Auto Consultants Pte Ltd (HQ): MET
10:17
KWAN
[A] HOW
5 TaN5 7" Adj Next Rpt Changed  Next Rpt Final Rat.Due Date:2018/11/12 MEL
KWAN
[A] HOW
g DI Nov 30IE 40 Mandate Set Approved:0.00, Reinsp: Ad) decides. MEI
10117
KWAN
[A] HOW
7 INGVI0IE L abel Added (30653):Direct Settiemant. MEI
KWAN
[A] HOW
g DI Nova0IG i Adjuster Assigned  [None] -> CHEN TSUE YEE MEL
10:18
KWAN
[A] CHEW|
9 3‘;"1':“ 2019 i Mandate Request  CurReq:0.00:PODS Liability: 100% (BOLA 27) HSIAD
' TONG
" 1]
08 Nov 2018 Next Rot:Final Rpt.Due Date:2016/11/12. Mandate Remarks; Agreed to do direct setti _ |
10 09.48 Adj Next Rpt Changed .. "pevart with your quantum advice Sundart
MNagarajan!
11 08 Nov 2019 ) i
0G:48 Adj Mandate Set Approved:0.00:Agresd (o do direct settiermant. Hevert with your guantum advice Sundari |
Nagarajan
1
mﬁne
2019
12 fg__g" Adj Rpt Initiated LEE
KHANG
MIN
OANNE
b | ]
131555 Y cim o Modified IP] Reg, Date: => 2016/03/29. LEE
KHANG |
MIN
SOAMNE
14 2985 70 Cim Details Notified LEE
KHANG
MIN
09 Dec 2010 Cur.Req:4387.00:PODS Uability: 100% *Quantum: {a)CORwW/GST; $3,852.00 + (b)LD [A] CHEW
e Adf Mandate Request  Rw/GST(Sdays x $100.00): $535.00 = Total: $4,387.00 *Vehicle Model: Honda Shuttl  HSIAD
& [1496¢cc) *5 recommendation repair days *For your approval please. TONG
Date From 4|7 »| pateTo 4|7 »| Audit Type None v Go
ACTIVITY B
Mo record

Merimen Billing for this case - Transaction History

2351250

20 Nov 2019 = ODyTP Case

13:22:41 {Adjuster)

|
XK Auto | 'f
|

LK Auto
Matar Consultants Consultants SLYS57T4] SHDIB34A 11.77
Pte Ltd | Pteltd (HQ) |

hitps.('singapars_mariman comiclalmsindex cfm Husebor=MTRad|usterAfuseaction=dsp_viewhistory&caseid=8833808pxdid=3218434CFID=637...

112



12020 Mearimen e-Claims

Print Received Message

This mail is associated with :

*SLX5574J (MCT19100692)
[SHD3834A]
P
ZOOM ENGINEERING FTE LTD
Oct 30 2019 7:00AM
[COMFORT TRANSPORTATION PTE LTD]
Automolive Repair Centre Pte Lid

From India International Insurance Pte Ltd (HQ) (lI_SG), sent on 10/12/2019 11:24 AM.
To LKK_HOQ

Subject  Alert - Adj Mandate Approved (S$4387.00) - SLX5574J - Claim Handler: Pool Chin Han Daniel

.Appr:wl!d:-iEE?.Dl}:Rﬂquest TP WS to issue Tax invoice for Repairs in 111's favour

hn;pg.-_.n'nhng]wn.mrlmn.mrrﬁ:llirmﬂm:m?mm=5‘fﬂmﬂﬁﬁmEHmn=dﬁp_Pmt&CFID=649‘E5351&EFTDKEN=ZDEH::IFDIEHS3£-E32.. M




Hsiao Tr.mE (LKKAuto)

From: ARC Ken <kenguan@automotiverepaircentre.com.sg>

Sent: Thursday, 2 January 2020 2:05 PM

To: Hsiao Tong (LKKAuUto)

Cc: 'Lin Shu Juan'; Admin A; "ARC Raymond’

Subject: RE: Your Ref SLX5574) *Our Ref CC4/11119019371/Epa3 [ACCIDENT INVOLVING

SHD 3834A(I1) AND SLX 5574) ON 30/10/2019)

Dear Sirs/Mdm,
\We confirm acceptance of Total: $4.387.00
Thank you

With best regards,
Ken Ng

From: Hsiao Tong (LKKAuto) <chewht@|kkauto.com=>

Sent: Thursday, 2 January 2020 12:40 PM

To: kenguan@automotiverepaircentre.com.sg

Cc: ‘Lin Shu Juan' <shujuan@automotiverepaircentre.com.sg>; Admin A <admin-a@Ilkkauto.com>; ARC Raymond
<raymond{@automotiverepaircentre.com.sg>

Subject: RE: Your Ref: SLX5574) *Qur Ref: CC4/1119019371/Epa3 [ACCIDENT INVOLVING SHD 3B34A(I11) AND SLX
5574) ON 30/10/2019]

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter,

We propose settlement as follows: -

1. Cost of Repalr (w/G5T} 53,852.00
2. Loss of Rental (5days x $100.00)(w/G5T} S 535.00
Total | 5 4,387.00

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter ls purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings, No admission of liability, whatsoever, should be deemed / Inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affectf/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

“Best Wishes for Merry Christmas, and Hayyy New Year 20207



Best Regards,

Hsiao Tong. Chew (Ms) | Case Handler

LEKK Auto Consultants Pre Lid

Phope: Brg2-3197 | email: chewht@lkkouto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: ARC Ken <kenguan@automotivergpaircentre. com.sg>
Sent: Tuesday, 3 December 2019 10:15 AM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>
Cc: 'Lin Shu Juan' <shujuan@®automotiverepaircentre.com.sg>; Admin A <admin-a@Ikkauto.com>; ARC Raymond

<raymond@automotiverepaircentre.com.sg>
Subject: RE: Your Ref: 5LX5574) *Our Ref: CC4/11118019371/Epa3 [ACCIDENT INVOLVING 5HD 3B34A(11] AND 5LX
5574) ON 320/10/2019)

Our Ref: 5LX5574)
Your Ref: CC4/11118019371/Epa3

Dear Ms Chew
Please see attached LOD and relevant documents.

With best regards,
Ken Ng

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Tuesday, 3 December 2019 9:31 AM

To: kenguan@automaotiverepaircentre com.sg

Cc: Lin Shu Juan <shujuan@automotiverepaircentre.com.sg=; Admin A < in-a@lkkauto.com>

Subject: Your Ref: 5LX5574) *Our Ref: CC4/11119019371/Epa3 [ACCIDENT INVOLVING SHD 3834A(/11) AND SLX 5574)
ON 30/10/2019]

Your Ref: SLX5574) ‘Without Prejudice
Our Ref: CC4/11119019371/Epa3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SHD 3834A(Ill) AND SLX 5574) ON 30/10/2019

We refer to the above matter.

For COR, recommended amount at Lfsum $3,600.00({before G5T) with D5 repair days.

**Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental receipt) to
us (LKK] for our necessary action.

Please note that all the finalisation subject to insurer approval.



“Kindly note that this negotiation between parties on this matter s purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatscever, should be deemed / inferred
fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of lability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 67a2-3197 | email: chewht@lkknwto.com | fax; 6741-q108
BIk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

| CLAIM SUBFOLDER TRACKING
Case Motifled Est Submitted Adj Assigmed Ad) Rpt Ad| Submitted Ins Auth'ed Status
for
|08 Nov 2019 :,;,Ef i 5§$3,600,00 | 5§3,600.00 m Survey

CLAIM SUBFOLDER DETAILS | [Created by adjuster]

Insured: COMFORT TRANSPORTATION PTE LTD, Co Reg No.. 1993038318
Miant:  |Z0OM ENGINEERING PTELTD, Co. Reg. No. 2005120282
Vehigks Aeg . |30/10/2019 O7:00 - :59
No.: SLX5574) Date of LOS5: | 139 Months and 1 Days From LTA feg Date (Man ¥r)]
Cisim Type: | TP / MCT19100692 PonCH/CONEE | MCOMDO1S (TP, Fire & Thaft)
Vehicle Reg,
No. SHOIB34A :;“::":f; ). |AB0467989MCX
[Tnsured) i
i | Ewcass
Recairer: | Automotive Repalr Cantre Pte Ltd (HG) 18 Woodiands Industrial Park E1, #05-18, 757700 Woodlands - Tel: 54688834
India International Insurance Pie Ltd (HQ) - Tel! 63476100 ... [Handied by Pool Chin Han Danlal]
X MS1G Insurance (Singapore) Pte. Ltd, (HQ) - Tel| <65 5827 TEEE
Adjuster: LKK Aute Consultants Pta Ltd (HQ) - Tel: 6256-3561 .. [Handied by CHEN TSUE YEE] ... [Final Rpt due 12/11/2015]

ASSOCIATED MAIL RECEIVED view Al | Compose Case mad |

« 111_5G (10/12/2019): Alert - Ad] Mandate Approved (S$4387.00) - SLX5574 - Claim Handler: Pool Chin H...
« [1_SG (DB/11/3019): Alert - Ad] Mandate Approved (5$0.00) - SLX5574) - Claim Handler: Pool Chin Han ...

ALL ASSOCIATED TASKS-

Due Date  Priority  Type
Mo results.

View All | Search Tasks | Create Mew Task | Comolete |
Task Group  Subject Mandler  Assigned By  Completed On  Created On  Dane?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 9/1/2020



Merimen e-Claims Page 1 of 2

Claim Documents

*SLX5574) (MCT19100692)
[SHD3IB34A]
TP
Z00M ENGINEERING PTE LTD
Oct 30 2019 7:00AM
[COMFORT TRANSPORTATION PTE LTD]
Automotive Repair Centre Pte Ltd

Photos/Images ~]| M
No | RelabelfRearder | LKK Aute Consultants Pte Ltd (HQ) Thumbnall | Print
1 |13/11/18 08:18 | General View 0| cows | &
2 13111900148 | Genersl View @ | edwc | M
3 (1311190918 | General View 0| waivc | H
4 |13/11/1909:18 | General View 0| s | &
5 |13/11/1909:18 | Odemeter Reading 0| iars | M
& [13/11/1909:18 | Chassis Number 0| waws | A
7 |13/11/1909:18 | General View 0| wedws | M
B [13/11/1909:18 | General View | waaws | A
§ |13/11/1909:18 | General View @ awc | B
10 |13/11/1909:18 | Genaral View 0| weaws | B
11 [13/11/1909:18 | General View 0 | weaws | B
12 |1311/19 09:18 General View 0| woawc | A
13 1311150918 | General View 0| loades | A
14 [13/11/1909:18 | General View 0| éws | A
15 |13/11/1909:18 | Ganeral View 0| weows | A
16 [13/11/1909:16 | General View @ s | B
17 |13y 0518 General View ) | iced e
18 [13/11/1909:18 | General View @ | oadirs | B
19 |13/11/19 09:18 General ¥iew 0| adirs | A
20 |13/11/1909:18 | General View 0| s | B
21 [13/11/1909118 | General View @ | weeawe | B4
22 131119 09:18 Ganeral View | caawrs | A
23 137111909118 | General View 0! lesarrs | A
24 |13/11/1909:18 | General View 0| corws | B
25 |13/11/1909:18 | General View 0 | s | B
26 |13/11/1909/18 | General View 0| wers | B
27 13111909118 | General View | adrc | A
28 |13711/19 09:18 General View 0! adrs | A
2% (13/11/1909:18 | General View Q| ervc | B
30 |13/11/19 09118 Ganeral View 0| edrs | A
I [13/11/19 09118 | Ganeral View @ | weaws | A
12 |1v111909:18 | General View 0| edwc | A
33 [13/11/1909:18 | General View @0 | loaaws | BB
34 |13/11/1909:18 | General View @ | sadrws | 4
35 |13/11/1909:19 | Photographs of Damaged Parts 0| weaws | A
36 |13/11/1909/19 | After Repair Photo @ | woawe | B2
37 [13/11/1909:19 | After Repair Photo 0| odies | KA
38 | 13/10/1909:19 | Afer Repalr Photo | losdiea | A
Documantation 1 Hr_ “ ;l
tip | Relsbel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbinall | Print
1 |03/111910:22 | EMAIL FROM I11 DD 31.10.19 Load POF
7 |03/11/1910:27 | TP ESTIMATE Load FOF
03/11/19 10:22 | TP GIA REPORT Load POF

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 9/1/2020



Merimen e-Claims Page 2 0f 2

Photos/meges Do T @

hic | Ralabel/Reorder | LKK Auto Pte Ltd Thumbnall | Print
4 |06/11/19 13:26 | TP ESTIMATE - MARKED Load FDF

5 |09/13/1912:21 | Authorisation to Act } Loag PDF

B |09/1271% 11:31 Hental Receipt & Agresment Load PDF

? 09/01/720 10:55 WORKSHOP INVOICE Load PO¥

B |09/01/20 10:55 | AUTHORISATION TO ACT FORM Load PDF

§ |08/01/20 10:55 | DISCHARGE VOUCHER €) | Load POF

Wo | Finalized On India International Insurance Pte Ltd (HG) Thumbmnail | Print
1 |04/11/19 08:56 | Singapors Accident Statement 0 | Load FOF

Documents Checklist

DOCUMENTS CHECKLIST Reset I Sml Prank I
Thare are no docurment chacklists configured.

Our Checkilst Remarks - LK Auto Consultants Pte Ltd (HQ)

Show Remarks To: (] Handiing Insurer
SintaT Pemasil &re Drocete aniews yae Ghow B S efhe Sl

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 9/1/2020



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icc regno1sssorisar

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408633
Tel: 6256-3561 Fax: GB44-8805 Email: sur@lkkaulo.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC4/1M801837T1EPA3Q2
Date: 08/01/2020
REFERENCE
Handling Insurer. India Intemational Insurance Ple Lid  Policy No MCOMO015
Claimant .
Vehicle No : SLX5574J Iinsured Vehicle No : SHD38344
Date of Loss: aoMoR018 Nature of Claim: TP Claim No: MCT 18100692
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SLX5574)
Make & Model! HONDA SHUTTLE, 1.5 G CVT (A) Engine No: L15B5461713
Reg. Date: 29/03/2018 (Man. Year. 2018) Chassis No GKBE1201460
Caolour: Silver Cdomeater: 35977 km
Engine Capacity 1496 cc
Market Value/New Car Prica: N/IA
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable): Yes Enging Modification: No  Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: 185/€0 R15 Rear Tyre Size: 185/60 R15
Froni Left Side; Yokohama 5 mm Rear Lefi Side: Yokohama 5mm
Front Right Side: Yokohama 5 mm Rear Right Side: Yokohama 5 mm
The sbove values represent the remesmng e reads depih
COST OF CLAIMS Repairer's  Adjuster's  Difference  Diff %
Parts 4.970.00 3,192.00 177800 3577
Miscellaneous ltems 0.00 0.00 0.00
Labaur 2,030.00 1,530.00 50000 2483
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5%) 7,000.00 4722.00 227800 3254
Approved Total (Overridden) (55) 3,600.00
(5%) 7.000,00 3,600.00 340000 4857
+ GST 7.00/7.00% (5%) 480.00 252.00 23800 4857
Nett Amount (S5$) 7,490.00 3,852.00 3,638.00 48.57
+ Car Rental (5.0 x $5100.00/day + 7.00% GST) (S§) §35.00
Nett Liability (S§) 4 387.00
INSEPECTION
Date of Assignment: 31102018
Date Inspectad; 04/11/2018 Inspected Al: Automaotive Repair Centre Pte Lid
(HQ)
38 Woodlands Industrial Park E1, #05-
18
Singapore 757700
Estimated Period of Repair: 5.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 9/1/2020



Adjuster Report Page 2 of 4

Adjuster: CHEN TSUE YEE Manager: CHEW HSIAD TONG

NOTE This report represents our findings af the fime and place of inspection stated fsnsin. Such inspection haa bean carmed out to the besf of our
knowledge and ability Ut any other inbilify under any olfer circumstances (§ herby srpresaly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 9/1/2020



Adjuster Report Page 3 of 4

REPAIR DETAILS

'Reference

|Part Source: {Last Synchronised: 26 Nov 2018)

|Parts: MIA HONDA SHUTTLE 1.5 G CVT (A) (Model not available in database)
| Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmiited. no print-code for SLX65T4J)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimale page

'_Fur'thir Info: lemsivalues nol In reference mlqggf_gr! Er_ufmud with an asterisk *.

Recommended Parts

No. Qty ::" Particulars Condition  Repairer's Amount
1 1 *REAR BUMPER Denled 1,180.00F *1,180.00FL
2 10 *REAR BUMPER CLIP Necessary 40.00F *30.00 FL
3 1 *REAR BUMPER RETAINER RH Broken 30.00F *30.00FL
4 1 *REAR BEUMPER GRILLE RH Cut 5000F *50.00 FL
5 1 *REAR BEUMPER GRILLE INNER SPONGE BRACKET Not 60.00F “FL
RH Necessary
6 1 *REAR BUMPER GRILLE REFLECTOR RH MNat 50.00F “-FL
Necessary
F *REAR BUMPER FINISHER COVER NO.6 Mot 30.00F *-FL
Necessary
B 1 *REAR BUMPER TOW EYE COVER Broken 20,00F *20.00FL
g 1 ‘REAR BUMPER PROTECTOR NO.B Mot 40,00 F “-FL
Mecessary
10 1 *REAR TAILGATE Dented 1,200,00F *1,200.00FL
" 1 ‘REAR TAILGATE CHROME GARNISH Mot 400.00 F *-FL
Mecessary
12 1 *REAR TAILGATE SHUTTLE EMBLEM Necessary B60.00F *680.00 FL
13 1 “REAR TAILGATE HONDA EMBLEM Mot 40.00F -FL
Mecessary
14 1 *REAR TAILGATE LOCK Dented 100.00F *100.00FL
i5 1 ‘REAR TAILGATE RUBBER SEAL Crushed 1B0.00F *180.00FL
16 1 *REAR TAILGATE INNER TRIM Mot 320.00F “-FL
MNecessary
17 1 *REAR END PANEL GARNISH NO.10 Crushed 160.00F *160.00FL
18 1 “REAR END PANEL GARNISH COVER NO.T Mot 90.00F *-FL
Necessary
1% 1 *END PANEL Dented 600.00F “600.00FL
20 1 *REAR WINDSCREEN MOLDING MNecessary BO.00F “80.00FL
N1 *REVERSE SENSOR Shorted 200.00FS *200.00FS
22 1 *REAR WINDSCREEN SEALANT Mecessary 40.00F5 *40.00F5

F=Franchise part. 5=Spcieft. L=ListilemDisc.
Sub Total (S§) 4,970.00  3,930.00
- List ltem Discount on L Items 0.00/20.00% (S§) 0.00 738.00

Total Parts (S§) 4,970.00 3,192.00

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 9/1/2020



Adjuster Report

Recommended Miscellaneous Iltems
There are no new miscellansous ilems selected,

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour Items

1 SPRAY PAINTING REAR BUMPER ,TAILGATE AND INNER  New 800.00 700.00
PANEL

2 REMOVE,REPLACE AND REPAIR ACCIDENT AFFECTED New 800.00 600.00
AREA

3 REMOVE AND REFIT REAR BUMPER REVERSE SENSOR New 100.00 20.00

4  TRANSFER DOOR FITTING AND WINDOW MECHANISM New 80.00 30,00
TO NEW DOOR

5 REMOVE AND REFIT REAR WINDSCREEN New 120.00 120.00

6  APPLY RUST PROOFING ON REPLACED/REPAIRED New 100.00 30.00
PANEL

7  CHECK AND RECTIFY ELECTRICAL WIRING New 30.00 30.00

Gross Labour Cost (S$) 2,030.00 1.530.00

Report was unsubmitted during this print-out

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 9/1/2020



