5/12/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Vehicle Information

Claim S9IM024X6 X
Actions
Reference CC4/ASM19019342/T1padq2 &* Incident Vehicle  XE3828Z
Next Step Wait for: Approve invoice Registration #
Loss Date 24 October 2019
:] Make TPVD SCANIA
Report Date 1 Nov 2019 9:03:00 AM
Model P400LA4X2MSZ
Request Date 19 November 2019 Service Address
Due Date v
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
ORIENT NATURAL RESOURCES PTE. LTD.
Type of Loss Third Party Vehicle Damage 24 SIN MING LANE, #02-94 MIDVIEW CITY,
573970, Singapore
Services Pending verification - Direct 63380083
ASPETRA.MOTOR@GMAIL.COM
Settlement
Claim Handler
TAN Jas
6568804844
jas.tan@axa.com.sg
Additional Instructions 1) Pls assign Adrian to survey the TP veh. 2) Pls do not engage Ol or send
letter to OI.
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
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NAME

B ASM-LKKInvoice1 (3)-AC2003741.pdf

I LKKInspection (3).pdf

& LKKAdjustment5.pdf

i LKK PHOTO-3.pdf

& TP ASM- LKK Resurvey Photos-AFTER
REPAIR.pdf

I TP ASM-MANDATE IA DD 181119.pdf

B TP ASM-LKK Resurvey Photos.pdf

I TP ASM- ESTIMATE_MARKED(REVISED).pdf

& TP ASM-LKK Survey Photos.pdf

I TP ASM- ESTIMATE - MARKED.pdf

B TP - IApdf

I P2214992_NB_00001_1.pdf

I P2214992_CI_00001_0004_1.pdf

Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Claim Portal

SUB-TYPE

Surveyor/ Assessor expense

Others

Others

Others

Others

Assessment

Others

Estimate / Quotation

Others

Estimate / Quotation

Assessment

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KADRI Mateen

KADRI Mateen
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DATE
UPLOADED

12 May 2020

12 May 2020

12 May 2020

12 May 2020

27 December
2019

18
November
2019

18
November
2019

18
November
2019

18
November
2019

6 November
2019

4 November
2019

1 November
2019

1 November
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1544127?token=c7cece32-06c0-4b2f-ae42-87d15f21aa32&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1544125?token=8c6ff250-1cc5-4973-a269-430ef0da569f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1544124?token=19fb74cf-e126-4ccc-b6da-269cf24edf28&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1544123?token=3e766f8f-2e82-44aa-a421-865ae3c93f9d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1319051?token=9df9dfd1-0dc9-4aa6-83c6-f40ac891197d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1249265?token=fb4f550f-4ddf-4e43-9d1f-59ba4bfd3d4e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1249258?token=0fd082e4-595f-4168-a326-9ce976f6f472&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1249256?token=af6d8662-f22c-4800-888d-ea41e0f66d0e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1249257?token=1427f952-143a-45d8-a001-61e83eec1ddc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1228177?token=aa1cbde9-8324-4593-8f20-2f3c9c88c7ca&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1223975?token=ddb96331-a016-43c0-b70e-2c06ae1575f0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1218968?token=8151fc90-c188-4788-9013-d25f9e6467c3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1218969?token=72885273-d538-4edd-aa48-71112cf31878&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME

I TP ASM-EMAIL FROM WORKSHOP (THIRD
PARTY PRI).msg

I TP ASM-EMAIL FROM WORKSHOP (THIRD
PARTY PRI).pdf

[ GIA REPORT OF XE3828Z.pdf

I GIA REPORT OF YN5744).PDF

I GIA REPORT OF XD6065T (INSD).PDF

[ GIA REPORT OF GBG301X.PDF

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=145014&tab=invoices

Letters and
Correspondence

Letters and
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Reports &
Statement

Reports &
Statement

SUB-TYPE

Workshop

Workshop

GIA Report

GIA Report

GIA Report

GIA Report

Claim Portal

AUTHOR

KADRI Mateen

KADRI Mateen

KADRI Mateen

KADRI Mateen

KADRI Mateen

KADRI Mateen

DATE
UPLOADED

1 November
2019

1 November
2019

1 November
2019

1 November
2019

1 November
2019

1 November
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1218940?token=67472aee-4b37-49e5-ac1a-1634e7092a75&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1218938?token=beaa8f1a-f337-4d0f-9980-be717e53b715&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1218936?token=a4d5b5bf-87a9-4413-a12d-cd4ba01138f6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1218934?token=77480a5f-ef2b-4bc2-8305-18f1d37489eb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1218931?token=462858d1-0f63-47ca-8654-3f044f88b59c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1218932?token=79cddad9-5df4-4a43-beb2-27930dd7cd50&portalRoute=/claim-portal/html/ServiceRequestDocumentError

