PRE-REPAIR INSPECTION REQUEST — SKL1819E vs SLA5205X on 27/10/2019

From: Parthiban, Theerthan

To: assignments@lkkauto.com, Admin A

Cc: Fong, Andy-SY, Abu Kassim, Noor Mariesa, Azlan, Syazairdina, Chan, Yoke Shi, Hor, Yinrul, Lim, Sheng Yang, Mithoosingh, Aashweenjeetkaur, Parthiban, Theerthan, Subramaniam, Divyash
Sent:  11/1/2019 7:23:09 PM

Attachments:  $%] |TNET-00000-191030-001308.pdf %] SKL1819E.pdfTL| SKL1819E ESTIMATE. pdf

Hi,
Please refer to the enclosed request from STK AUTO (S) PTE LTD.

Claim no :2316490771SG003
Case Owner  : KIAN MENG CHAN

If you have any queries/concerns, please let us know.

Thank you.

Regards,

Theerthan R Parthiban (Troy)
AIG

Senior Claims Examiner, Auto

Singapore Claims Operations | AIG Shared Services

Tel: 8001206556 Ext: 1002217

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the information. If you have received this email in error, please immediately notify me
by "Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other defect that might affect any computer system
into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by AIG for any loss or damage arising in any way from its use.

From: STK STK [mailto:stkautosg@gmail.com]

Sent: Friday, November 01, 2019 4:03 PM

To: AIG SGP, Claims-Survey

Subject: [EXTERNAL] Re: RE: SKL1819E TP CLAIM SLA5205X DOA : 27/10/2019

This message is from an external sender; be cautious with links and attachments.
Dear

Please conduct to 1kk to survey the car.

Thank you

Yours sincerely

Tan Guohua

Chief Executive Officer

STKAUTO (S) PTE LTD | www.stkauto.com.sg
Mobile: (65) 9123 7949 | Tel: (65) 63860669
8 Kaki Bukit Ave 4 #03-21 Singapore 415875 @PREMIER

AIG SGP, Claims-Survey <AIGSGP_ClaimsSurvey@aig.com> F2019F11 B 1HE R TF2:565 & :
Without Prejudice

Hi Guohua,
Kindly confirm to use our in-house surveyor to conduct the survey.

Thanks


mailto:Theerthan.Parthiban@aig.com
http://www.aig.com.sg/
mailto:stkautosg@gmail.com
https://urldefense.proofpoint.com/v2/url?u=http-3A__www.stkauto.com.sg_&d=DwMFaQ&c=kn4_INW_mBCDHV_xJEVJkg&r=3w5KY9W1c2czXpHaeN0sQVAgel_dpUMeLGIygGk6ozw&m=Ezi1LP-bu_jeQnw7rI87vPWDE7Eg0lK_Lv0UBl-d69A&s=4ptU4hBPgsPyVI9-btJr_EI_0b8wALv4ip1_WiTXdqA&e=
mailto:AIGSGP_ClaimsSurvey@aig.com

AIG Claims Survey

From: STK STK [mailto:stkautosg@gmail.com]

Sent: Friday, November 01, 2019 1:59 PM

To: AIG SGP, Claims-Survey

Subject: [EXTERNAL] RE: SKL1819E TP CLAIM SLA5205X DOA : 27/10/2019

This message is from an external sender; be cautious with links and attachments.
Dear Motor Claim Department

Please arrange survey before repair.

Thank you

Yours sincerely

Tan Guohua

Chief Executive Officer

STKAUTO (S) PTE LTD | www.stkauto.com.sg
Mobile: (65) 9123 7949 | Tel: (65) 63860669
8 Kaki Bukit Ave 4 #03-21 Singapore 415875 @PREMIER

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or
other defect that might affect any computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by American
International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any way from its use.


mailto:stkautosg@gmail.com
https://urldefense.proofpoint.com/v2/url?u=http-3A__www.stkauto.com.sg_&d=DwMFaQ&c=kn4_INW_mBCDHV_xJEVJkg&r=3w5KY9W1c2czXpHaeN0sQVAgel_dpUMeLGIygGk6ozw&m=585z_FiAMV3nNhUKXn0VER7Q6eJZrj6bBAkq88Puzw0&s=uSENXzQvSbl5Psq-Krs-OYZqap4M49fa8GRHurCcKA4&e=

