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Merimen e-Claims
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...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case | Notified | [Est Submitted | "fﬁi_’“ﬂi{.‘ﬂi_ Ad] Rpt _Adj Submitted | _Ins Auth'ed _i:';_fd‘ﬁ =
o 01 Nov 2019 | 01 101\152;}19 | New Assignment
ain ¥
Cancel Case
Assign | =

| CLAIM SUBFOLDER DETAILS

Reference Claim Details

Insured: —
Main Claimant:

WOON MING HWA, [D: 51392759F

Vehicle Reg. No.:

SIP9625K Date of Loss: 22/10/2019 18:00 - :59

Claim Type:

TP / SNM19D205048C02 Palicy/Cover Note No.: DMCVSN18275919011

XE42395 Policy No. (Claimant): MP306862

‘ Vehicle Reg. No. (Insured):

[Repairer:

Handling Insurer:
Claimant’s Insurer:
Adjuster:
ASSOCIATED MAIL RECEIVED

There are no mail for this case.
|

'Jementah Motor Works (HQ) 14 Defu Lane 10, #01-406, 539195 Defu Lane - Tel: 92996636

Sen] B -
HL Assurance Pte Ltd (HQ) - Tel: 69226030

Excess: S5%0.00

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 12/11/2019] '

View All | Compose Case Mall ]

g
| ALL ASSOCIATED TASKS

Due Date
No results,

Priority Type

View Al Search Tasks |
Assigned By

Create New Task l Complete ]
Created On

Task Group Subject Handler Completed On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 1/11/2019



883 North Bnage Road

OG #11-03 Southbank
LLC Singapore 188785
T: G282 5838
- F: 6292 5938
(UEN No. 201333127N)
(GST Reg No. 201333127N)

ADVOCATES & SOLIC IT(\R“

Our Ref : CY.SJP9625K.19.JM(HW).wp(PT)
Your Ref ¢ Your insured vehicle — XE 4239S
315 October 2019

Kok Tong Transport & Engineering Works Pte Ltd
c/o China Taiping Insurance (Singapore) Pte Ltd
(Motor Claims Department)

3 Anson Rd

#16-00 Springleaf Tower

Singapore 079909 By Email
Dear Sirs

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS
PURSUANT TO PRE-ACTION PROTOCOL FOR NON INJURY MOTOR ACCIDENT CASES
(NIMA) ROAD TRAFFIC ACCIDENT INVOLVING SJP 9625K & XE 4239S ON 22.10.2019 @
18:20HRS ALONG BARTLEY ROAD EAST

We are instructed by Woon Ming Hwa to notify you of a road traffic accident on 22.10.2019 @
18:20hrs along Bartley Road East involving our client’s vehicle registration number SJP 9625K
and vehicle registration number XE 4239S driven by you at the material time. A copy of the
Singapore accident statement is enclosed.

As the result of the accident, our client's vehicle has been damaged. Before our client/we
proceed to repair the damaged vehicle, please let us know within 2 working days of your receipt
of this notice whether you or your insurer would like to conduct a pre-repair survey of the vehicle.
If we do not receive any reply from you within the stipulated timeline, our client/we shall proceed
to repair the vehicle without further reference to you.

At the same time, our proposed list of surveyors is appended as below:-
L Dennis Yap
2. Alan Chong
3. Winson Goh

Yours faithfully,

C. Yogarajah LLC

Enc

Cc:  M/s. Jementah Motor Works
Block 14 Defu Lane 10 #01-406, Singapore 539195
Mr. Ah Chuan (9299 6636)

Confidentiality & Privilege: This massage is inlended for the recipient o whom il & aodressed. (L may conlained confidential or prvieged inlormation. [ you
are not the intended recipient. please natify Ihe sender immediately by replypng ta this m and then deiete it from yaur ‘-,«-,‘.ern Do not read. copy, use or
circulate this communication. Disclaimer: MalliFax/internal communications are not sec / easonable effont has been made o ensure that this
communmication has been securely transmitted and nol been lamperec with. C Yogarajah LLC ber ible for allernabions made (o the contents of

3 ] zan or should you require any cther form of
0 5. conclusions and other infor mal- this message that do not relate to he
wed by C, Yogarajah LLC Advocates & Solicilors. Thank you




Nivitha (LKK Auto)

— —
From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>
Sent: Friday, 1 November 2019 10:40 AM
To: Pamela Pamela
Ce Irene Tay; Winnie Phee; assignments
Subject: RE: OUR REF: SNM19D205048-XE4239S-THP- Pre-repair inspection for Non Injury

Motor Accident Cases Road Traffic Accident Involving Motor Vehicles SJP 9625K &
XE 4239S On 22.10.2019 @ 18:20hrs Along Bartley Road East

WITHOUT PREJUDICE
SAVE ASTO COSTS

Dear Sir,

We regret to inform that we are not agreeable to your list of proposed surveyors and will be assigning our
panel surveyor, M/s LKK Auto Consultants to conduct the Pre-repair survey.

Please contact our surveyor to conduct the post repair inspection before returning the repaired vehicle to the
claimant.

Aside to LKK,
Please refer to the email below and liaise with third party workshop accordingly.

Thank you.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65) 6222 1033

W: www sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: 4 T¥fi3% Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65) 6222 1033

From: Pamela Pamela [mailto:pamela@yoga-legal.com]

Sent: Friday, November 1, 2019 9:48 AM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Cc: Irene Tay <irene.tay@sg.cntaiping.com>; Winnie Phee <winnie@yoga-legal.com>

Subject: Re: OUR REF: SNM19D205048-XE4239S-THP- Pre-repair inspection for Non Injury Motor Accident Cases
Road Traffic Accident Involving Motor Vehicles SJP 9625K & XE 4239S On 22.10.2019 @ 18:20hrs Along Bartley Road
East

Dear Sirs

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS
PURSUANT TO PRE-ACTION PROTOCOL FOR NON INJURY MOTOR ACCIDENT CASES ROAD
TRAFFIC ACCIDENT INVOLVING MOTOR VEHICLES SJP 9625K & XE 4239S ON 22.10.2019 @
18:20HRS ALONG BARTLEY ROAD EAST



We refer to your email dated 31/10/2019.

Please be informed that we are not agreeable to your proposed motor surveyors. Instead we propose you
choose a surveyor from our list of surveyors as appended below:-

1. Winson Goh
2. Dennis Yap
3. Alan Chong

Please be informed that if we do not hear from you within 2 working days from the date hereof, we will
assume, as per the Protocol, that you have no objections to our list of motor surveyors you will be deemed
to have agreed to the any of the above motor surveyors as a "single joint expert'.

We will accordingly inform you who the "single joint expert" is to facilitate your conduct of a pre-repair

survey.

Regards,

Pamela

M/s C. YOGARAJAH LLC
883 North Bridge Road
#11-03 Southbank

Singapore 198785

Tel : (65)6292 5838

Fax : (65) 6292 5938

(UEN No. 201333127N) (GST Reg No. 201333127N)

Important Note: This electronic mail transmission (including any attachments) is private and
confidential and may contain legally privileged information. If you are not the intended recipient,
you may not use, copy or disseminate the information contained herein. Please delete this
message and its attachments immediately and contact us at (65) 6292 5838, if you have received
this message in error. Thank you.

On Thu, Oct 31, 2019 at 5:10 PM Chong Boon Sen <boonsen.chong@sg.cntaiping.com> wrote:

Without prejudice
Dear Sir,

LKK



‘STA

LBS

Chong Boon Sen
Claims Executive

Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909

DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: A ¥t Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079909

DID: (65) 638386171 | M: (65) XXXX XXXX | F:(65)6222 1033

From: Claims Dept of CTI

Sent: Thursday, October 31, 2019 4:34 PM

To: Irene Tay <irene.tay@sg.cntaiping.com>; Chee So Chow <sochow.chee@sg.cntaiping.com>; Chong Boon Sen
<boonsen.chong@sg.cntaiping.com>; pamela@yoga-legal.com

Subject: OUR REF: SNM19D205048-XE4239S-THP- Pre-repair inspection for Non Injury Motor Accident Cases Road
Traffic Accident Involving Motor Vehicles SIP 9625K & XE 4239S On 22.10.2019 @ 18:20hrs Along Bartley Road East

Dear Boon Sen,
Please assist to conduct PRS for SJP9625K.

Note : officer in charge — Irene Tay 63896192.

Regards,

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
T. (65) 63896116 | F: (65) 62247175

W: www.sq.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: A V¥ Taiping SG

3



Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Pamela Pamela |mailto:gamela@yoga-legal.com|

Sent: Thursday, October 31, 2019 12:27 PM

To: Claims Dept of CTI

Cc: Winnie Phee

Subject: Pre-repair inspection for Non Injury Motor Accident Cases Road Traffic Accident Involving Motor Vehicles
SJP 9625K & XE 4239S On 22.10.2019 @ 18:20hrs Along Bartley Road East

Dear Sir/Mdm,

We enclosed herewith our letter and accident report (Pre-repair Inspection) dated 31st October 2019 for
your attention and information.

Thank you.

Regards,

Pamela

M/s C. YOGARAJAH LLC
883 North Bridge Road
#11-03 Southbank

Singapore 198785

Tel : (65)6292 5838

Fax : (65) 6292 5938

(UEN No. 201333127N) (GST Reg No. 201333127N)

Important Note: This electronic mail transmission (including any attachments) is private and
confidential and may contain legally privileged information. If you are not the intended recipient,
you may not use, copy or disseminate the information contained herein. Please delete this
message and its attachments immediately and contact us at (65) 6292 5838, if you have
received this message in error. Thank you.

This email has been scanned by the Symantec Email Security.cloud service.

For more information please visit http://www.symanteccloud.com




This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http:/www.symanteccloud.com




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 05 Nov 2019

Singapore NRIC
759F

SIP9625K

No

05 Nov 2019
MERCEDES BENZ
E200K

Blue

2008
27195631124758
WDB2110412B395034
135.0 kW (181 bhp)
$51,943.00

20 Apr 2009

20 Apr 2009

1

$51,943.00

Forfeited

$0.00

19 Apr 2029
B-Car(1601cc & above)
10

$35,411.00

$33,483.00

$33,483.00



11/6/2018 Used Mercedes-benz E200k A Cars Prices, Photos Singapore - STCars

g Need more energy for work? ‘
_ ) = . GIVE IT YOUR BEST &
f Connect with Facebook s r’ .—'/'-j

HOME NEW CARS USED CARS COMMERCIAL VEH RENTAL CARS SELL CARS MOTOR DIRECTORY i

Home > Used Cars > Mercedes-benz E200k A Search Results

MERCEDES-BENZ E200K ... SEARCH RESULTS (7 listings) 15 v results/page

Sort By Recommended v

Mercedes-Benz E-Class E200K (COE till 05/2027) & DIRECT SELLER

Transmission: Auto Mileage : 175,000 km

Engine Cap :1,796cc Paper Value : $39,735 $56,665

Reg Date : 02-Aug-2007 Depreciation  : $7,490 [ year AVAILABLE
(7yrs 6mths COE left)

No Dealers Please!

Posted On 01 November 2019 | Direct Seller Cars
Tags: Mercedes-Benz E-Class Car, 2007 Mercedes-Benz E-Class Car, E-Class Car, Used Mercedes-Benz Car

Mercedes-Benz E-Class E200K Avantgarde (COE till 05/2028)

Sav
Transmission: Auto Mileage - $52,800
Engine Cap : 1,796 cc Paper Value  :$33,006 AVAILABLE mercedes-benz e200k a
Reg Date : 15-May-2008 Depreciation  : §6,190 / year
6mths COE
(Byrs left) Category v CarType

Full Loan Available At $900 Plus, We Can Help To Convert To Z10 Usage If
Needed, In House Loan Or Bank Loan Available! Fast, Easy And Flexible Loan T issi = I
Approvall We Are sgCarMart Premium Dealer! Buy With Confidence! Viewing... ransmission Engine Ca

Postad On 30 October 2019

Min Price v Max Price
Tags: Mercedes-Benz E-Class Car, 2008 Mercedes-Benz E-Class Car, E-Class Car, Used Mercedes-Benz Car

Min Dapreciation v Max Depre
Mercedes-Benz E-Class E200K (New 10-yr COE)

"| Transmission: Auto Mileage 1 $66,000 From Reg Year Y | ToReg Yee
EngineCap : 1,796 cc Paper Value : NA. AVAILABLE
Reg Date 1 11-Nov-2009 Depreciation  : $6,590 / year
(10yrs COE left)
Original Mileage, Owner Has Take Good Car Of The Car, Leather Seat Well
Cleaned, Call Or WhatsApp For Appointment. VEHICLE TOOLS
Posted On 25 October 2019
Tags: Mercedes-Benz E-Class Car, 2009 Merceges-Benz E-Class Car, E-Class Car, Used Mercedes-Benz Car ] COE Results Loan Calk
es-Benz E-Class E200K Avantgarde (COE till 03/2029) & OIRECT SELLER Post an Ad Road Ta»
Transmission: Auto Mileage : 180,000 km
Engine Cap : 1,796 cc Paper Value  :$31,055 $69,800 Carpark Rates Car Insur
/ Reg Date  : 19-May-2009 Depreciation  : §7,420 / year AVAILABLE
(9yrs 4mths COE left) .} /J 93 /m /’ 7
Highest Reliability Being Final Avantgarde Sport Edition Reflected By High OMV 9 L
— (~$53K), From Official MB Agent. Genuine Mileage And Factory Standard. Pi"' warty
Factory Avg Sports Or Iginal Big Brakes And Double Vented Rear Disks. Non-... 4
Posted On 24 October 2019 | Direct Seller Cars 5 o < Th{ et
Tags: Mercedes-Benz E-Class Car, 2009 Mercedes-Benz E-Class Car, E-Class Car, Used Mercedes-Benz Car {, ra-f 175 h, 2L G(J_S—(; é
Mercedes-Benz E-Class E200K (COE till 03/2027) & DIRECT SELLER
Transmission: Auto Mileage : 158,500 km with our proven
Engine Cap : 1,796 cc Paper Value  :$36,926 $52,500 professional assistance
Reg Date  : 07-Mar-2007 Depreciation  : 7,160 / year AVAILABLE since 1996
(7yrs 4mths COE left)
Driven It For 5 Years, 80,000+ KM, No Expenses Has Been Spared With Pre
Emptive Maintenance And Upkeep On This Car, Service Records Of Work Done
At My Reputable Workshop. Priced To Sell And Slightly Negotiable,
Posted On 19 October 2019 | Direct Seller Cars prp s
Tags: Mercedes-Benz E-Class Car, 2007 Mercedes-Benz E-Class Car, E-Class Car, Used Mercedes-Benz Car |j 1 ] |__] u L_
Mercedes-Benz E-Class E200K Avantgarde (New 10-yr COE) LIFESTYLE
Transmission: Auto Mileage : 88,000 km $70' 800
Engine Cap : 1,796 cc Paper Value :NA, AVAILABLE .
Reg Date  : 09-Sep-2009 Depreciation  : $7,070 / year Food & Beverage Health G
{10yrs COE left)
Very Well Maintained By Previous Owner. Pristine Condition From Interior To Home Needs IT Produ

Exterior, Come With One Year Warranty Cover Engine, Gearbox, Starters And
hitps://www.stcars.sg/singapore-car/used-cars/search/mercedes-benz-e200k-a-keyword/sort-__value__?originalKeywords=mercedes-benz-e200k-a  1/2



j115f2019 Used Mercedes-benz E200k A Cars Prices, Photos Singapore - STCars

Aircon Compressor All The Major Parts Under Optima Werkz. And One Free S...

Men's Fashi 4
Posted On 12 October 2019 s resen fens e
Tags: Mercedes-Benz E-Class Car, 2009 Mercedes-Benz E-Class Car, E-Class Car, Used Mercedes-Benz Car Y
Parsonal Needs Transpor

Mercedes-Benz E-Class E200K (COE till 07/2026)

Transmission: Auto Mileage 1=
Engine Cap : 1,796 cc Paper Value 1 $34,783 f‘? 3;_?::_2
Reg Date : 20-5ep-2006 Depreciation  : $6,650 / year

(6yrs Bmths COE left)

The W211 Mercedes E200K, A Luxury Vehicle That Is Known For Its Stylish
Finishing, Smooth & Elegant Design And Technological Offerings. Featuring A
Classical Example Of Minimalist Design And Impeccable Build Quality, Also K...

Posted On 10 October 2019
Tags: Mercedes-Benz E-Class Car, 2006 Mercedes-Benz E-Class Car, E-Class Car, Used Mercedes-Benz Car

Sort By Recommended v

N,
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MSUL19140783 / Success United Pte Lid - HQ

ENTRY DATE & TIME: 23/10/2019 16:30
SUBMITTED BY: Teo Wee Keong

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver,

3. Information provided must be as truthful and accurate as possible. Any wilful misreprasentation or witholding of matarial facts may allow insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for

archiving and that copies of this report will, for a fee, be made available upan application by interested parties.

7. By the lodgement of this report 1o the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

23/10/2019 16:30
22/10/2019 18:20
BARTLEY ROAD EAST
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

SJP9625K

WOON MING HWA
S1392759F
WMHWA@YAHOO.COM
(LOCAL) +65-98587723
OTHERS-98587723

MERCEDES-BENZ
E200K

NO

THIRD PARTY
PRIVATE CAR

HL ASSURANCE PTE LTD
COMPREHENSIVE

NO

MP306862

WOON MING HWA
S1392759F

07/03/1959

INDOOR

11/06/1979

40 YEARS AND 4 MONTHS
MALE

(LOCAL) +65-98587723

OTHERS-98587723
WMHWA@YAHOO.COM

Page 1 of 17



Address

Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN AND ATTACHMENT.
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

BLK 28 CHOA CHU KANG STREET 64 #03-01
SINGAPORE

689097
NO
OWNER

SIDE SWIPE
CLEAR
DRY

NO
2
NO
NO
YES

NO

NO

NO

YES
NO
NO

XE4239S  Ayered s Lo [fpp o

GOODS VEHICLE
BOSE KANNAN
F7960529T
93714961

)
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Sketch Plan

IMPORTANT NOTICE

1. Pisase report correctly the detalls of the accident 10 speed up the claims process.
1. This Form must be completed by th Policyholder snd/or th thortsed Driver

% hﬂmwwnhnWMyWmemmvmhmamml
facts may sllow insurance companies to repudiate policy liability,

4. Theissue and acceptance of this Form by insurance companies is not 3n admission of policy liability on the part of the insurance
companies

I SIETICR A UM

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General insurance
mummibmwmmmdmmmmahhmmmmm
interested parties.

7. By the lodgment of this report to the insurars, you hereby consent to the archiving of this report 3t the cantre and to coples of
the report being made available aforesaid

. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge. agree and consent thar

(8] My Insurer, my workshop and the General Insurance Assocdiation of Singapore ("GIA”™) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form) and any other personal Information
provided by me or possessed by my insurer (collectively the “Personal Information”) 2nd disclose end transfer such
mMbnlmﬂqmmmmm;mm»mmmnmnmmmu
vehicle{s} Involved in this accident shall be collectively referred 1o as the "Insurers™), the insurers’ lawyers/law firms, the
WMMWNWMWWMMBNMLUNMﬂ

(i} processing, handiing and/or dealing with my claims inciuding the settiement of the claims and any necessary
investigations relating to the claims;

{H) Investigating the accident and/or my dlaims;
(iii} carrying out and/or desling wath my instructions or responding to any enguiries by me;

(vl sdministering my claims (including the mailing of correspondence, statements, invoices, reports or noticas to me,
which could involve disclosure of cartain personal data about me to bring about defivery of the same as well as on the
external cover of envelopes/mall packages); and/or

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims {collectively the
“Purposes”)

{b) all insureris] who have insured vehicle(s) iInvolved in this accident and the insurers’ lawyers/law firms, may/are permitted
1o collect, use, disclose and/or process my Personal Information for one or more of the sbove Purposes; snd

{c} mgmummwumw-nvdmlmmmmmmmmmu
mmmm;mmumm«m.hmumdmmm

{d) my Personal Information will also be coliected and used to compile claims history for the purpose of frsud detection,
Investigation and management in present and ail future claims.

(€] the information so collected under (d) above may be shared / disciosed:

0] to all insurers and/or any other third parties that asust in evalusting, investigating, controlling or managing fraud,
rquhtoruhuﬂwwmmﬁmmmmurwrnuludfmmmmud.w

(i} Tor complying with requirements under any regulations, laews or court oroers.

/;

Policyhoider's Signature Driver's Signature Reporting Centre Penannel's Sgnature
Bate & Time: \5\‘5 hy {1 Griver i not the pokcyhosser] Name:
;gou_\q’ Dite & Time- KRIC/FIN No
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Sketch Plan #2

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
2o 4 wfachmart (4 ’q,ﬁ)

DECLARATION
IfWe declare the foregoing particuiars sre true in every respact

1

‘;‘;‘;ﬂnuu Cirver's Signature Reporting Contra Persormel s Signature
Date £ Time (1t ditbver it not the pelcyhaiser) Name
23 Ot |q Dote & Time NRIC/FIN Ne

1518 hr-
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ACCIDENT LOCATION

Hw.u; Traffic’
W‘tblllq C%:;d

2P 965K nptep  AcC tDENT

2
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ACCIDENT DESCRIPTION

Report - Accident along Barthey Road East after Upgper Pays Lebar Road towards Bartley
Road on 22 Oct 2019 at about £.20 pm

On 22 Oct 2019 st sbeul 5.20 pm, | was diiving in my venicls MB E200 SIPEE25K. along the
=ip rowd after Upper Paya Lebar Road. | was trevaling on the left lane of the sip road towasros
Sartiey Road. The slip road was besids Bsriley Road East fiyover. The sip road & 8 24are road
menging into one Iane towards the end of Sartley Easl Rosd,

The weather was clear The day was ol Drght end wisllity was good Evenng traffic was very
neavy. Along the slio road, espesially towards the 2-ire-1 merged lane, te vehicke wees
craafing, maving slowly intc ane lane.

| wag moving behind 3 car and wiss sopeosching [he srtanos of e trargend 1 lane The car m
fronk of me was already n e merged sngle lane The next ane on the right was fited with
wahicle coemirg from the Banllsy Rosd East Fiyover. From mry car rear mimor. | saw a Marsades
Hoper Iruck {(XE4233S) betind me There was practically nat enaugh racemn on the rignl beside of
my car for anather vehicle to mawe in Through my right sice mirar | saw the Marcades topar
tnick meving closer and Inching towards the rear of myy car. &s | centirge 1o rall along Ihe slip
rosd, o my surpss, Me fruck continued 1o move even closer. Before | reaised it | heard metal
ushing saund. My aar was crushad by the tppar truck | falt the raar of Yy 2EF wis baing
dispiacad skghtty 10 tha left by the tipper truck due to the tusk continuous movesTant focwerd

| got auz of my car fram tha front passencer door, becauss the rgh: oo cannot be openes to
596 1he situatior. Tha tipper truck whee! was an the vary edge of [he right lare marking of the
meging lane, indicating that it was sausezing inta the left of the merged lane, thus cusking my
car nght side. The tippar truck driver is an Irdian nationa forsign worksr,

As @ result of the wuck coliding inta my cae, the damasges o my car are
1) Right hard sids of the car from right side of rear tumoor to drver door was damaged,
Dithicuitas In opaning 1ha rear rght coor.
2) Rear fight sport rien was dumisge Can fesl slight viration whie driving
3) Rear right tyrs was camage. Crn hear saund whils driving
4] Keyless accesses st 1he left elda front 8nd resr doors tecame nol working
Tram was appamanty no damaga an the hppar trick

Phatograots of the accidenl and my car damages enclased

Prepared by
Waon Ming Hwa
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Accident Photo

Anhar calision

Trock squeszrg ds way (o e ot The trugk rght wehssls wane o sdge of lens rarkng
2y Trxk hit oo fram the rear and dsplaoced cor reor lcwards 0%

[
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Accident Photo

Damages

\

——

Right sid= af cr |8
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Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Naotified Est Submitted Ad) Assigned Adj Rpt Ad) Submitted Ins Auth'ed Status
01 Nov 2019 Pending for S
vain |01 Nov 2019 L $$0.00 $$0.00 Repart

I Edit Adj Rpt l Edit Estimates [ View Rpt Cancel Case I
[ Main 1 Reference Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS | [Created by insurer]

Insured: -, Co. Reg. No.: -

Main "

Chaimant: | WOON MING HWA, 1D: S1392759F

Vehicle Reg. . |22/10/2019 18:00 - :59

No.: SIP9625K Date of Loss: |39 Months and 2 Days From LTA Reg Date (Man Yr)]

Claim Type: |TP / SNM19D205048C02 RoNcY/COVer | pMCVSN18275919011

Vehicle Reg.

No. XE4239S POy No. | MP306862

(Insured): (Claimant):

Excess: S550.00

Repairer: Jementah Motor Works (HQ) 14 Defu Lane 10, #01-406, 539195 Defu Lane - Tel: 92996636

Handling | china Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]

Cloimants | HL Assurance Pte Ltd (HQ) - Tel: 69226030

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by LEE HOCK ANN)] ... [Final Rpt due 12/11/2019]

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete |
Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 18/12/2019



Merimen e-Claims

Claim Documents

*SJP9625K (SNM19D205048C02)
[XE4239S]
TP
WOON MING HWA
Oct 22 2019 6:00PM
=1
Jementah Motor Works

Page 1 of 4

Upload Documents |  Upload Photos |  Compose New Letter | View [View in Browser| v |
| Assessment Reports 1 per page ~l &
No | Finalized On Success United Pte Ltd (HQ) Thumbnail | Print
1 |23/10/19 16:47 Accident Statement € | Load HTM
Photos/Images 3 per page %]
No |Finalized On Success United Pte Ltd (HQ) Thumbnail | Print
. ACCIDENT LOCATION
1 (23n01916:41 | NEE B o e il Q| wadic | ¥
: ACCIDENT DESCRIPTION
2 |anoneasan | e : 0 | e | ¥
) Accident Photo
3 |Broneismy || o e ase tociiests) @ | wadirc | M
. Accident Photo
4 |23/10/19 16:41 Hinam At Repsh i € | adirc | &
. Accident Photo
5 23/10/19 16:41 [Linked Accident Repart Documents] o Load PG E
; Accident Photo
6 [23/10/19 16:41 fhiakidt Adeident Ripoit B . @ | adirc | M
. Accident Photo
7 [2310/1916:41 [ ent Report D © | adrc | ¥
. Accident Photo
8 |23/10/19 16:41 iperis Rk 8 | Ladirc | M
X Accident Photo
9 [23/10/19 16:41 i iahedt ilenk Rl Bocumani € | loadirc | M
. Accident Photo
10 |23/10/19 16:41 | ([P0 s ) O | wadrs | &
: Accident Photo
11 |23/10/19 16:41 i h et o Hicummiiii © | wadirc | M
. Accident Photo
12 |23/10/19 15348 [0 e et Ragnt Dociemants) 0| wdrc | ¥
= CHASSIS NUMBER
13 [23/10/1916:41 [ 0 tent Report Documents] @ | ladic | M
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |06/11/19 09:36 Chassis Number © | wadirc | M
2 06/11/19 09:36 Odometer Reading n Load JPG E
3 |06/11/1909:37 | General View © | adirc | M
4 |06/11/19 09:37 General View O | wadirc | M
5 |o6/11/19 09:37 General View O | wadirc | M
6 |06/11/19 09:37 General View 8 | wedirc | M
7 |06/11/19 09:37 General View 6 | adirc | M
8 |06/11/19 09:37 General View 8 | Load JrG
9 |06/11/19 09:37 General View 8| wadirc | M
10 |06/11/19 09:37 General View € | Ladic | M
11 {06/11/19 09:37 General View n Load JPG 1%}
12 |06/11/19 09:37 General View €| oadirc | M
13 |06/11/19 09:37 General View € | adirc | &
14 |06/11/19 09:37 General View © | wadirc | 4
15 |06/11/19 09:37 General View 8| adirc | &
16 |06/11/19 09:37 General View € | adic | &
17 |06/11/19 09:37 General View o Load PG
18 |06/11/19 09:37 General View € wwwre o
19 |06/11/1909:37 | General View 6 | Ladirc | &
20 |06/11/19 09:37 General View 6| wadirc | &
21 |06/11/19 09:37 General View € | wadirc | ¥

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp...
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Assessment Reports 1perpage  [v|| M
No | Finalized On Success United Pte Ltd (HQ) Thumbnail | Print
22 |06/11/19 09:37 General View Load IPG m
23 |06/11/1909:37 | General View - © ! wure | &
24 |06/11/1909:37 | General View @ | wadrc | M
25 |06/11/1909:37 | General View € | wadirc | M
26 |06/11/1909:37 | General View © | wadrc | &
27 |06/11/1909:37 | General View @ | wadirc | M
28 |06/11/1909:37  |General View 8 | wadirc | &
29 |06/11/19 09:37 General View 8| wdirc | M
30 |06/11/1909:37  |General View @ | wadwc
131 |06/11/1909:37  |General View €© | oad G
32 |06/11/1909:37 | General View © | wadire | &
33 |06/11/1909:37 | General View © | wadirc | M
34 |06/11/19 09:37 | General View € | wadirc | M
35 |06/11/1909:37 | General View | wadrc | &
36 | 06/11/19 09:37 General View @ | adrc | &
37 |06/11/19 09:37 | General View € | wadwc | &
38 |06/11/1909:37 | General View © | wadirc | &
39 |06/11/19 09:37 General View € | wadirc | &
40 |06/11/19 09:37 | General View © | adrc | ¥
41 |06/11/19 09:37 | General View Load PG | M
42 |06/11/1909:37 | General View @ | wadirc | ¥
43 |06/11/19 09:37 General View 8| wadirc | M
44 |06/11/19 09:37 | General View @ | wadirG
45 |06/11/1909:37 | General View €| wadirc | A
46 |06/11/1909:37 | General View @ | wadirc | M
47 |06/11/19 09:37 General View 6 | wadirc | M
48 |06/11/19 09:37 | General View @ | wadirs | &
49 |06/11/1909:37 | General View € | Ladrc | M
50 |06/11/1909:37  |General View O | wadirc | &4
51 |06/11/1909:38  |General View @ | adirc | M
52 |06/11/1909:38 | General View €| wadirc | &
53 |06/11/1909:38  |General View © | adirc | M
54 |06/11/1909:38  |General View @ | wadrc | &
55 |06/11/1909:38 | General View 6 | wadirc | ¥
56 |06/11/1909:38 | General View € | wadrc | ¥
57 |06/11/1909:38 | General View € | wadwc | ¥
58 |06/11/1909:38  |General View © | Ladirc | &
59 |06/11/1909:38 | General View O | wadirc | M
60 |06/11/1909:38 | General View € | wadrc | &
61 |15/11/1908:44  |Reinspection Photo 0| wadirc | &4
62 |15/11/19 08:44 Reinspection Photo €| wadirc | M
63 |15/11/19 08:44  |Reinspection Photo 0 | wadrc | &4
64 |15/11/19 08:44  |Reinspection Photo @ | wadirc | &
65 |15/11/1908:44 | Reinspection Photo € | adirc | M
66 |15/11/19 08:44 Reinspection Photo € | Load G
67 |15/11/19 08:44 Reinspection Photo @ | wadirc
68 [15/11/19 08:44 Reinspection Photo € | wadirc | M
69 |15/11/19 08:44 Reinspection Photo 6| wadirc | M
70 |15/11/19 0B:44 Reinspection Photo € | adirc | &
71 |15/11/19 08:44 Reinspection Photo €| wadirc | M
72 |15/11/1908:44 | Reinspection Photo @ | wadwc | M4
73 |15/11/19 08:44 Reinspection Photo € | oadic | M
74 |15/11/1908:44 | Reinspection Photo 6 | wadirc | &
75 |15/11/1908:44 | Reinspection Photo € | wadrc | &4
76 |15/11/1908:44 | Reinspection Photo € | oadirc | M
77 |15/11/1908:44  |Reinspection Photo € | e | &
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[Assesment Reports [t perpage [~ M
[No_[Finalized On Success United Pte Ltd (HQ) Thumbnail | Print
78 |15/11/19 08:44 | Reinspection Photo @ [ adire [ g

179 15/11/1908:44 | Reinspection Photo 6 | warc | M
80 |15/11/19 08:44 Reinspection Photo € | adirc | M
81 |15/11/1908:44  |Reinspection Photo € | wadrc | &
82 |15/11/19 08:44 Reinspection Photo @ | wadirc | M
B3 |15/11/19 08:44 Reinspection Photo €| wadirc | M
84 |15/11/1908:44  |Reinspection Photo 0| wadrc | &
85 |15/11/19 08:44 Reinspection Photo &) | Load PG &_'
86 |15/11/19 08:44  |Reinspection Photo & | LoadpG
B7 |15/11/19 08:44 Reinspection Photo €| wadirc | M
88 |15/11/19 08:44 Reinspection Photo O | wadrc M
89 |15/11/1908:44 | Reinspection Photo @O | Ledrc | &
90 |15/11/1908:44 | Reinspection Photo Q| adirc | M
91 |15/11/19 08:44 Reinspection Photo 0 | wadirc | ¥
92 |15/11/1908:44 | Reinspection Photo € | Ladirc | M
93 |19/11/1910:24 | After Repair Photo €| wadirc | &
94 |19/11/1910:24 | After Repair Photo € | wadic | &
95 |19/11/19 10:24 | After Repair Photo © | adirc | M
96 [19/11/19 10:24 After Repair Photo 8 | wadirc | M
97 |19/11/19 10:24 | After Repair Photo Q| wadirc | &
98 |19/11/19 10:24 After Repair Photo ) | wadirc
99 |19/11/19 10:24 | After Repair Photo @ | wadirc | ¥
100 |19/11/19 10:24 | After Repair Photo € | Load PG
101 [19/11/19 10:24 | After Repair Photo @ | wadic | &
102 | 19/11/19 10:24 After Repair Photo € | Loadirc ¥
103 [19/11/19 10:24 | After Repair Photo € | adirc | M
104 |19/11/19 10:24 | After Repair Photo €0 | wairc | &
105 {19/11/19 10:24 After Repair Photo € | adirc | M
106 [19/11/1910:24 | After Repair Photo Q| wadirc | &
Documentation 1 per page E
No | Finalized On S United Pte Ltd (HQ) Thumbnail | Print
1 |23/10/1916:39 | BKeten PR o Documents] © | wadwc | o
3 |maopevsy | MERR R © | wwc | &

Linked Accident Report Documents
View

Assessment Reports 1 per page I~ &
No |Finalized On Success United Pte Ltd (HQ) [ Thumbnail | Print
1 |23/10/1916:47 | Accident Statement € | Load HTM
Photos/Images {3 per page E
No |Finalized On Success United Pte Ltd (HQ) Thumbnail | Print
1 |23/10/19 16:41 | ACCIDENT LOCATION 8 | Load rG
2 |23/10/1916:41 | ACCIDENT DESCRIPTION € | wedirc | ¥
3 |23/10/19 16:41 Accident Photo O | wadirc | ¥
4 |23/10/19 16:41 | Accident Photo Load PG |
5 |23/10/19 16:41 | Accident Photo € | adirc | M
6 |23/10/19 16:41 | Accident Photo 8 | wadirc | &
7 |23/10/1916:41 | Accident Photo 0| wadirc | &
8 |23/10/19 16:41 | Accident Photo 0| wadirc | &
9 |23/10/19 16:41 | Accident Photo @ | wadirc | M
10 |23/10/19 16:41 | Accident Photo @ | wadwc | 4
11 123/10/19 16:41 | Accident Photo 0| adirc | &
12 |23/10/19 16:41 Accident Photo €| adirc | M

I
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|Assessment Reports 1perpage  |[v] M
[No [Finalized On Success United Pte Ltd (HQ) Thumbnail | Print
13 [23/10/19 16:41 | CHASSIS NUMBER O | wadc [ 7
Documentation |1 per page L\d M
No | Finalized On Success United Pte Ltd (HQ) Thumbnail | Print
1 |23/10/19 16:39 | Sketch Plan € | wadirc | &
2 23/10/19 16:39 Sketch Plan #2 n Load PG | M

Documents Checklist

| DOCUMENTS CHECKLIST

Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: D Handling Insurer
Note: Remarks are private unless you show it to other parties.
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Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno1gsso7198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI119019320/HCF3E2

Date: 18/12/2019
REFERENCE
: . China Taiping Insurance g .

Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMCVSN18275919011
Claimant Insured
Vehicle No:  SJP9625K Vehicle No: XE4239S
Date of Loss: 22/10/2019 Nature of Claim: TP S::'m SNM19D205048C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJP9625K
Make & Model: MERCEDES-BENZ E200 KOMPRESSOR, 1.8 (A) Engine No: 27195631124758
Reg. Date: 20/04/2009 (Man. Year: 2008) Chassis No: WDB2110412B395034
Colour: Black Odometer: 149225 km
Engine Capacity: 1796 cc
Market Value/New Car
Price: NA
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/40Z R18 Rear Tyre Size: 265/35 R18
Front Left Side: Michelin 5 mm Rear Left Side: Pirelli 5 mm
Front Right Side: Michelin 5 mm Rear Right Side: Pirelli 5 mm
The above values represent the remaining tyre treads depth
i_CQST OF CLAIMS o Repairer's Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 01/11/2019
Date Inspected: 04/11/2019  Inspected At: Jementah Motor Works (HQ)

14 Defu Lane 10, #01-406
Singapore 539195

Estimated Period of Repair: 5.0 days
Adjuster: LEE HOCK ANN Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is heraby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 18/12/2019



Adjuster Report Page 2 of 4

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $5,000.00 -$6,000.00

https://singapore.merimen.conV/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 18/12/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 18 Dec 2019)

Parts: 143 MERCEDES-BENZ E200 KOMPRESSOR 1.8 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SIP9625K)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

IFurther Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
[ Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 18/12/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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