Hsiao TonE (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 6 November 2019 2:57 PM

To: FAUZANRAZALI@GMAILCOM

Subject: ACCIDENT INVOLVING SFW 1528X(AXA) AND SLK 2434T ALONG/AT CTE EXIT

BRADDELL ROAD ON 29/10/2019

06 Nov 2019
Mr Mohamed Fauzan Bin Razali
Dear Sirs/ Mdm

OUR REF  :CC4/ASM19019299/pa3// S9M025D2
YOUR REF  : SFW1528X
ACCIDENT INVOLVING SFW 1528X[AXA) AND SLK 2434T ALONG/AT CTE EXIT BRADDELL ROAD ON 29/10/2019

We refer to the above subject matter, We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a third party claim(s) from AUTOMOTIVE REPAIR CENTRE PTE LTD acting on behalf of the owner of
SLK2434T against your motor insurance palicy.

Based on the accident report and accident scenario, liability is not in your favour as it is a head-to-rear collision.
Therefore, we shall proceed to negotiate for an amicable settlement of the third party claim at best to avoid further
litigation, which would escalate to even more cost.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days from the date
of this letter. You intent must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following to chewht@Ikkauto.com
within 7 days from the date of this letter if not provided at our reporting centre. The list below is not all inclusive and
further document may be required:

Palice report, Police Investigation result, appeal against the Traffic Police offence and status (if any)

Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Copy of the letter of authorization to confirm that the driver is allow to drive the vehicle.

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger|(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim.

To protect your interest(s) In the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settiement without our prior knowledge and consent.
If you receive any correspondence or legal document such as a Writ of Summaons in connection with this accident,
please forward it to us immediately. You may email it to cst@axa.com.sg or deliver it by hand to AXA Customer Care

Centre.
1



-

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because af any breach ot
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), we shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at chewht@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Hsiao Tong. Chew (Ms) | Case Handler

LKEK Auto Consultants Pte Ltd

Phome: 6742-3197 | email: chewht@ lkkauto.com | fax: 67.41-4108
Blk 51, Paya Ubi Industrinl Park. Ui Avenoe 1, #02-25 | S(408933)



LETTER OF AUTHORISATION

I'We, KOH KHOON THING (“clumant™) of BLK 174 CANBERRA DRIVE #03-12
SINGAPORE 767949 (address), owner of SLK2434T (vehicle no.) hereby authorize
AUTOMOTIVE REPAIR CENTRE PTE LTD (“the workshop™), to act on behalf of

me/us with respect to my/our claim tor repair costs and/or rental and/or loss of use (“claim™)

for my/our vehicle no. SLK2434T that was damaged pursuant to the accident which occurred
on 2910/2019 (date) along SLIP ROAD OF LORONG CHUAN AND BRADDELL
ROAD (location) involving vehicle no/s SFW1528W (“the accident™).

I'We further authorize the workshop 1w settle my/our above mentioned claim in a manner that
they deem fit and the workshop is further authonized to receive payment further to settlement

ol my/our claim with payment cheque/s being made in favour of the workshop.
U'We further acknowledge that any settlement the workshop may reach on my/our behalf is
on a withowt prejudice and without admission of liability basis insofar as the

driver/owner/insurers of the other vehicle/s is concerned.

o<
Dated this (day) of ! (month) i {year)

£
[ / piEr 4

i‘.-‘rigncd\h; mtaimmit“ Signed by "T.hé/wnrkslmp“
(with chop if applicable) (with chop)

\




redefining /insurance

CLAIM REF : 59M025D2
INSURED : MOHAMED FAUZAN BIN RAZALI

| RGE VO ER

We/l, KOH KHOON THING, NRIC NO. 58025555Ahereby agree to accept the sum of dollars TWO

[4] [862,555.82) paid to us/me by
AXA INSURANCE PTE LTD as full and final settlement of all claims of whatever kind including damages
for personal injuries and damages to property that we/l may have against the said AXA INSURANCE
PTE LTD or their Insured or the driver of motor vehicle no. 5FW 1528X as a result of an accident along

SUP RD OF LORONG CHUAN AND BRADDELL RD on 29/10/2019 which we/| were/was the driver/
owner/ hiter/ passenger/rider/pillion/ insurer of motor vehicle no. SLK 24347,

We/l hereby declare that the sald insurer or owner and/ar driver af insured vehicle shall not be liable
for any turther claim(s) whatsoever and whosoever present or future that we/| may hawve against the
said Insurer, owner and/or driver of vehicle no. SFW 1528X in connection directly or indirectly with
the said accident and give our/my full and final discharge.

We/l hereby declare that we/l arefam the personis) entitled o receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlament.

It i understood and agreed that payment herein is made without admission of liability whatsoever on
the part of the said insurer, owner and/or driver of vehicle no. SFW 1528X.

Dated this s day of gi 2070
I \A /
Claimant’s Signature
NRIC no./ Company Stamp . S30)¥3NXA
Occupation/ Business
Address 3 Canngnny PAIVE #01-17 S( 363949 )

Telephone No

r -
Witness's Name i SHU'J,UHN
Witness's Signature

= ]
Witness’'s NRIC No. L UBE3AH

AXA Insurance P1g Lid (Company Feg. No. 189003512M)

B Shanlon Way, #24-01 AXA Tower, Singapore 068811

Customer Centre #8101

Tel: +B5 BBB0 45888 Faa: +63 5338 2527 Websile: www Aux com g8



AUTOMOTIVE REPAIR CENTRE PTE LTD

38 Woodlands Industrial Park E1

#05-18, Singapore 757700

Tel : G46BBA34 Fax : 64622278

e-mail : infof@automotiverepaircentre.com.sg

Company Reg. No : 201312913C GST Reg. No : 201312913C

Tax Invoice : INV0O0D01876

Date 2111720189
AXA INSURANCE SINGAPORE PTE LTD POMO No
8 SHENTOMN WAY, #27-01 AXA TOWER Refarence SLE24347
SINGAPORE DBBB11 Altartion
Contact - 1800-880-4741 Fax No. - G880 4740 ;‘;’;’Nn 1
SN Cuaniity Particular Unit Price Amount S§
1 1 COST OF REPAIR [PART BY PART) 1,833.75 183375
Dollars : One Thousand Nine Hundred Sixdy-Two & Cents Eleven Only
Total S% 1,833.75
GST @ 7% S$ 128 38
Amount Due 55 1,862 11

Customer Signature & Co. Stamp AUTOMOTIVE REPAIR CENTRE PTE LTD



RENT-A-CAR

TAX INVOICE

GST REG. N

22 TR0

TOTAL

DATE INVOICE ND
INVOICE TO
RAFH B HOR S THIMNG 14" -0 N SR
174
CANBERRA DRIVE
KD3-]2
SINGAPORE 767949
VHA NO DUE DATE VEH. ND
A AR | 4N =-201% SMM 59 L
DESCRIPTION ND. OF DAYS RATE AMOUNT
RENTAL FROM 08 ROVEMBER 2009 TO 08 NOVEMBER 2019 i | 201 3Ll D
YOUR REF SER 243411
GST@ 7% $24.20
$385.20

AN chegues must be made piavable o BKW Reni A Car Pre Lid
Pleiave wreite the vehivle amd imaice nwmber an e Feverve

BKW Rent-A-Car Pte Ltd

120 Lower Delta Road #02-15 Cendex Centre (5) 169208 Tel: 6738 7777 Fax: 6738 6666

ACRA No: 2001082760 GST Rag. No: 20-0108276-D
A sutmidiary of BKW Automobile Pte L1g

Wabsite: www.bhw.s0

!

ﬂ
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Invoice Page | of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

B Raffles Quay #18-00. Singapore 048580
INSURANCE Phone +65 6224 D010 Fax +85 6224 0030
ASSOCIATION Operating Hours: Monday to Friday Sam to Spm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE

Third Party Insurer Enquiry

Our Ref No: GR-18-178723
Date of Reguest: 30/10/2019 Your Ref No: Onlina Purchase

Automotive Repair Centre Pie Lid
38 Woodlands Industrial Park E1

#05-18

Singapore 757700

Dear SirfMadam

Enguiry Date 002018

Enquiry By Lin Shu Juan

TP Vehicle No. SFW1528X

Accidant Date 28M10/2018

Enquiry Result

TP Vehicle No, Insurar Penod of Insurance Insurer Tel. No.
SFW1528X AXA Insurance Pte Lid 05/01/2018-04/01/2020 6338 7288
Thank You,

The images provided to you are taken from the orginal reports farwarded to the cenire by the membaers of the General Insurance
Assoculion of Singapore and we lake no responsibility for thair accuracy or contents and shall be under na lability whatsosver lor any
Ioss or damage arising oul of or in connection with the reports or their images,

This is a computer generated document and requires no signature,

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuscaction=dsp_... 30/10/2019
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Invoice Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENEML RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapora 048580
INSURANCE Phone +85 6224 0010 Fax +65 6224 0030
ASSOCIATION Operating Hours: Manday to Friday Sam to Spm
GST Ragistration No: M40D0D17735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

DOur Ref No: GR-18-178723
Date of Request Jono2o1e Your Ref No Online Purchase
Automotrve Repair Centre Pte Lid
38 Woodlands Industrial Park E1
#05-18
Singapore 757700
Dear SirfMadam
Enguiry Dale 3oMor0e
Enquiry By Lin Shu Juan
TP Vehicle No. SFW1528X
Accidant Date 291072018

DESCRIPTION AMOUNT (5%)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amaunt Due (GET Inclusiva) 2.00
Thank You.

This is a computar generated document and requires no signature

Far GIARMC Official use
Date
[X] GIRO | | Cash [ ] Cheque

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_... 30/10/2019



B Py 'IWO-H.'.H»

TAX INVOICE
ORIGINAL
GST REG NO  MS0368010N KFINMA | FB ) 28102010 1223 twrs / Page 1 of 1

KOH KHOON THING -XU QUNTING Tax Inyoice Number  T716251550G0001

Bill Ra! Numbar TT192%1550G-0001-01
174 CANBERRA DRIVE Tax Invoice Date 26 10 2019 1223 hrx
#0312 THE VISIONAIRE Paner NRIC/HAN  SBD2S555A
SINGAPORE THTRAS Vst Dare 28 10,2010 0a3S hrs

Vidit / Bill Locanon KXLWT / KXLWT / OBS
Patignl - KOH KHOON THING -XU QUNTING Paymeni Class PRIVATE

Type of Supply CashiCregm

| SERVICE CODE DESCHIPTION CUANTITY | AMOUNT|SS)
' EROFESSIONAL FEES - DOCTOR Subtotal B7.00
CONFORGA CONSULT - REFEAT VISIT OG24MDEL SUITE IPFTEI 1 8T oo
| KBAY INVESTIGATIONS Subtotal §0.00
RHPIOAD US OBS/GYN-AOUTINE SIMPLE SC ! &0 00
SPECIALISED INVESTIGATIONS Suntotal 51.00
VC0003 CARDIDTOCOGRAPHY (TG 1 &1 00
CONSUMABLES Sumetal 45.00
ICADOE ACTIM PARTLS / BROM 1 4500
Subtotal Charges 25300
Total Charges Payahie 258300
AMOUNT PAYABLE BEFORE TAX 353.00
ADD : 7% GST 171
AMOUNT PAYABLE AFTER TAX e
NET AMOUNT PAYABLE o
KOH KHOON THING XU QUNTING mon
PAYMENT
H0H KHDON THING XU OUNTING 251028 AMEY, N mn
AMOUNT DUE FROM
KOH dHO0M THING -XU QUNTING oo
5T P SBOISSS5A
*** Yol are served by MOHANAMMBAL O/D ARLIMUGAM **=
Yaur miat appointment
Diiite Tirna Locatnn
31 10 2016 1000 mrg ANTENATAL MONITORING CLINIC
M wn20e 1018 hrs ANTEMNATAL MONITORING CLINIC
3 030G 1250 b SPECIALIST CLIMIC D
31 10206 1530 hes NUTRITION AND DIETETICS
12 11,2040 0915 nrs SPECIALIST CLINIC A
A1 2018 1030 fiw SPECIALISTCLUINICD
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THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[v-m:lu Neo: Isl-'w 1528X (Insd veh) | Model: TOYOTA ALTIS
LK 24347 (TP vah)
[nitn of Accldent: [29/10/2019
Elubalsmsml‘-afmml | [ ] Yes ! [X] No
Repair Estimate £ 4 76150
Final Repair Cost 5 1,862 11
Loss of Use ' 5 days at $0.00 per day
Rental (if any) 5 321.00 3 days
|LTA ! GIA Search Fee |: s| 2.0-‘.:1
|U‘I|'I&I'5' Medical Fee | s| 270,71 |
Final Settlement Sum 5 2,555,

Is Third Party Workshop GIA Registered? [1 YES [X ] NO [Kindlyindicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenaria No.
B) For GIA Registered Workshop: i

BOLA Liability: (%) Assessed Liability (*) (%)
* Assessed Liability to be filed only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |AUTOMOTIVE REPAIR CENTRE PTELTD S 2,585
JOANNE LEE KHANG MIN 20010102020
LKK Auto Consultants Pte Lid Data

Please attach all the supporting documaents o the form.
{(Final Repair Bill; Rental Invoice: Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill {If any)



