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Automotive Repair Centre Pte Ltd

Aﬁc CO. Reg. No. : 201312913C / //, Estimate

GST Reg. No. - 201312913C
ESTWATE NO, :  ESTI910:132

15 Woodlands industrial Park E1 DATE: M-Oct-2019

#0518, Singapore TSTT00 POLICY NO. :  AVIVA 10801675

Tel: GALBBEI4  Fax: 54622278 VEMICLE REG, MO. ;  SLNZ434T

E-mail: info@automotiverepaircentre. com. g VEHICLE MAKE :  TOYOTA ALTIS 1.40L &
Hw [

TO  mgtor Cinim Department ] FOR SURVEYOR

AXA INSURANCE SINGAPORE PTE LTD
B Shenton Way, #17-01 AXA Tower, Singapore D6BE11

Tel: 1000-8A0.4741
Fax: 4480 4740
ESTIMATE REPAIR COST
SPARE PARTS B
1 | mesrBumper /O ! H o000 8§ Lld
1 | PesrBumperCiip 7 M( 10 s 500|5 7
3 | Fmar Bumper Upper Rotainer AH < (1T 1 5 s000|§ Bl
4 | Rear Bumper Upper Retainer L - [IF ! $ wols sl
5 | Rear bumper Side Retainer R 7 X U] 1 s 120.00 | § 12000 ¢
& | Rear Bumper Side Retamer L4 1 £ AT 1 s 12000 | § m‘f
7 | Wear fumper Reflector RN ¥ MM ' 5 60,00 | § 60,00 |~
8 | Rear Bumper feflector bt X AN 1 5 ©0.00 | § 0.00| X
% | Fear Rewntorcement “ 7 M ' $ w0000 | § 400,00 |/
10 | Resr Remtorcement Arm RH 50 ( 1 5 T0.00 | § .00 | X
11 | Fear Rewtorcoment arm Lo X ¢ 1 s 70.00 | § 70,00 |4
12 | Rear Antenna XY N 1 5 180,00 | § 180.00 |
13 | RearReverseSemar AR Fa. 5 2000 | § #40.00 f.ﬁ?[‘:f
1 | EndpPanel X K i 5 £00.00 | § 600,00 | ¥
18 | End Panel Top Gamish X' m NN 1 5 140,00 | % 240,00 | X
Total Spare Parts | § 1,250.00 Uﬁ'
Total Special Nett| § « Lfﬁ-' ?5
LABOUR
16 | Respeay Aear Rumger, Rear Boctlip and Inoer Panel ! s 500.00 | § 500.00 | @0
17 | Repair, Replace ana Refill Affected Accident Area inc, End Paned 1 5 500,00 | § 500,00 |& 00
18 | Remove and Refit Rear Reverse Senor 1 5 20.00] § #0009 0
19 | Apply Bust Prooting on Replaced/Repaired Panel 1 5 100.00 | § 100,00 3 0
20 | Check ana Rectify Electrical Wiring 1 5 20.00 | § 20.00
Estimate prepared by: Raymond Tan Tatal Labour | § 1,20000 |
e o o g, AmoontSeore conl 580001 § /7
Decasionally, woen of damaged parts are dicovered which may not be evidant gn A GST @ T% 111,50
the first ipection Because of this, the Showe price ae ROt Guaranted,
Cuatation on parts and tabour are cutrent and subject to changs. Total Amount Payable| § 4,761.50
p- %318
L- 470

gl — 161378
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Steve Chen (LKK Auto)

From: raymond@automotiverepaircentre.com.sg

Sent: Tuesday, November 12, 2019 5:27 PM

To: Steve Chen (LKK Auto)

Ce: shujuan@automotiverepaircentre.com.sg

Subject: RE: Your Ref : SLK2434T Our Ref : S9M025D2MC/CL *** LKK REF:
CC4/ASM19019299/pa3

Dear Steve,

Please confirmed P/P repair @ 5$1,833.75. (4 Repair days)

Thank you.

Best Regards,

Raymond Tan

Automotive Repair Centre Pte Ltd
38 Woodlands Industrial Park E1
#05-18, Singapore 757700

Tel: 465 64688834

Fax: +65 64622278

From: Steve Chen (LKK Auto) <SteveChen@Ikkauto.com>

Sent: Tuesday, 12 November 2019 5:15 PM

To: raymond @automotiverepaircentre.com.sg

Ce: shujuan@automotiverepaircentre.com.sg

Subject: Your Ref : SLK2434T Our Ref : S9M025D2MC/CL *** LKK REF: CC4/ASM19019299/pa3

Dear Raymond,
Kindly refer our finalize $1833.75 (P/P, before GST). 4 repair days.

Kindly confirm

Thanks

Best Regards,
Steve Chen| Assistant Automotive Assessor

LKK Auto Consultants

Phone: 6256 3561 | Email: _SteveChen®|kkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Patk, Ubl Avenue 1, #02-25 | 5(408933)



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Singapore NRIC

Owner ID: 5554

Vehicle Details

Vehicle No.: SLK2434T

Vehicle to be Exported: Mo

Intended Deregistration Date: 05 Nov 201%

Vehicle Make: TOYOTA

Vehicle Modal! COROLLA ALTIS 1.6 CVT
Primary Calour: White

Manufacturing Year: 2016

Engine No.: 1ZRX578211

Chassis No.: MROS3IREH104552153
Maximum Power Qutput: 20.0kW (120 bhp)
Open Market Value: $19,990.00

Original Registration Date: 11 Jan 2017

First Registration Date: 11Jan 2017

Transter Count: o

Actual ARF Paid: $19,990.00

Intended PARF Rebate Detalls

PARF Eligibility: fes

PARF Eligibility Expiry Date: 10 Jan 2027

PARF Rebate Amount: $14,992.00

Intended COE Rebate Details

COE Expiry Date: 10 Jan 2027

COE Category: A - Carup to 1600cc & 97kW (130bhp)
COE Period(Years): 10

QP Paid: $50.101.00

COE Rebate Amount: £35,573.00

Total Rebate Amount: $50,9465.00

The information contained herein Is correct as at 05 Mov 2019

OK
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Automotive Repair Centre Pte Ltd Estimate
A R C f}?‘i’f;s' No. :'zamzmc
eg. No. : 201312913C
ESTIMATE MO, :  EST1910-132
34 Woodlands Industrial Park E1 DATE :  30-Oct-2019
#05-18, Singapore 757700 POLICY HD. :  AVIVA 10801675
Tel: 44688834  Fax: 64627278 VEHICLE REG. NO. :  SLKZ434T
E-mail: info®automotiverepaircentre. com. 5§ VEHICLE MAKE :  TOYOTA ALTIS 1.6L A
TO  Motor Claim Department FOR SURVEYOR N
AXA INSURANCE SINGAPORE PTE LTD
8 Shenton Way, #27-01 AXA Tower, Singapore D6BE11
Tel: 1800-880-4741
Fax: 6880 4740 |
ESTIMATE REPAIR COST
NO. DESCRIPTION QUANTITY|  UNIT COST TOTAL COST
SPARE P,
1 | Rear Bumper 0P 1 s 68000 | § 680,00
2 | RearBumperClip -~ af 10 1 5.00 |5 50.00
3 | Rear Bumper Upper Retainer RH [ § 1 5 B0.OO | & B0.00
4 | Rear Bumper Upper Retainer LH [ 1 ] 80,00 | S 20.00
5 Rear Bumper Side Retafner RH ' 1 ] 120000 | § 120.00
6 | Rear Bumper Side Retainer LH | 1 S 120,00 | § 120,00
7 | Rear Bumper Reflector RH 1 5 60,00 | $ £0.00
B Rear Bumper Reflector LH 1 1 &0.00| S £0.00
9 | Rear Reinforcement ! 1 5 400,00 | § 400,00
10 | Rear Reinforcement Arm RH 1 H 70,00 | § 70.00
1" Rear Relnforcement Arm LH 1 H 70,00 [ S 70.00
i Rear Antenna 1 5 180.00 | § 180.00
13 | Rear Reverse Sensor .~ 1/ z § 220,00 | § 440,00
14 | EndPanel W 1 § 600,00 | § 600.00
15 End Panel Top Garnish i 1 5 240,00 | § 240.00
Total Spare Parts | § 3,250.00
ECIAL HETT
Total Special Nett| § .
LABOUR
14 Respray Rear Bumper, Rear Bootlip and Inner Fanel 1 5 50000 | § 500.00
17 | Repair, Replace and Refill Affected Accident Area Inc. End Panel 1 5 500,00 | § 500,00
18 Remove and Refit Rear Reverse Sensor 1 ] 80.00 | % E0.00
1% Apply Rust Proofing on Replaced/Repaired Panel 1 b 100.00 | § 100.00
0 Check and Rectify Electrical Wiring 1 5 2000 | % 20.00 |
Estimate prepared by: Raymond Tan Tatal Labour | & 1,200,00
LEX Au ich may rﬁﬂﬁﬁﬁ:mﬂ% Amount Before Excess| § 4,450.00
T?-‘-E HEEWM‘MF damaged parts dili:ﬂ'ﬁ'!l_!d which may not be evident on Add GST @ 7% 311.50
o o RO G0 B b are bt and Subject to change. Total Amount Payable| § __ 4,761.50
*Party :I"'"-":'T ":' "‘rl_"_. cont I:: :f:""ﬁ
. TI-'-.'] PANY Survwy 1§ 0n 8 Without Presotion” beas
) :ﬂl WG medificatons) a allowed
® Sepplesendary temis) mual be resyneyed
% Subject In final agpeoval from insurance ::::'m*y Pageiof1
:“WW Repare:
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LKK AUTO CONSULTANTS FTELTD (TP = Menu

« Service Request Details

Claim
S9MO25D2
Reference f= Sh“ jm"
None #

T: Gotpr
Loss Date
October 29, 2019 - u,q
Report Date ¢ Vv
Oct 31, 2019 10:51:57 AM '

Request Date
October 31, 2019

Due Date
November 7, 2019

Vendor Name
LKK AUTO CONSULTANTS PTELTD (TF)

Type of Loss
Third Party Viehicle Damage

Services

Pending verification - Direct Settlement

Actions

Mext Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
SLK2434T

hitps /ivp smartclaims. axa.com sglclaim-portalhtmifindex-vendor-service-requests hitmiliiservice-requests/serviceRegquesthumber=144720 112



103172018 Claim Portal
LEK AUTO COMNSULTANTS PTELTD (TP = Mt

vMiDOeEl

COROLLA 1.6 ALTIS 1598C

Service Address

Primary Contact/Insured

MOHAMED FAUZAN BIN RAZALI
BLK 777 WOODLANDS CRESCENT, #06-34, 730777, Singapore

JANE@LQ.COM.SG

Claim Handler

LOH Cynthia
6568804843
cynthia.loh@axa.com.sg

Additional Instructions

- 1
Missages Invaices History Documents Assessment Metrics MNotes

hitps:/ivp smartclaims axa.com sg/claim-portalhimifindex-vendor-service-requests. himi#/service-requestaPserviceRequestNumber=144780



KADRI Mateen

From: Lin Shu Juan <shujuan@automotiverepaircentre.com.sg>

Sent: Thursday, October 31, 2019 931 AM

To: 5G AXA Insurance SM AXA SGP - Motor Survey

Ce: raymond @automativerepaircentre.com.sg;
kenguan@automotiverepaircentre.com.sg

Subject: [EXTERNAL] SLK2434T - TP Claim against SFW1528X

Attachments: GIA REPORT-SLK2434T PDF; EST1910-132 SLK2434T pdf

Categories: Mateen

Dear Person in-charge,

Our client’s vehicle SLK2434T wants to make a third party claim against SEW1528X which is insured by
AXA Insurance Pte. Ltd

Kindly let us know the Claim officer in-charge for liability / settlement of our client's claim.
E.g. your principle's advice on the validity of the policy holder.
*Please send us your top 10 surveyor companies for survey.

Thank you.

Regards,
Lin Shu Juan

Automotive Repair Centre Pte Ltd
18 Woodlands Industrial Park EI
#5-14

Singapore 757700

Tel: +65 G468 BR34

Fax: =65 6462 2278



Hsiao Tanﬂ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, & November 2019 2:58 PM

To: Lin Shu Juan

Ce: raymond @automotiverepaircentre.com.sg.
kenguan@automotiverepaircentre.com.sg; Admin A assignments

Subject: RE: [EXTERNAL] RE: Your Ref ; SLK2434T Our Ref : S9M02502MC/CL *** LKK REF:
CC4/ASM15019299/pa3

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under
BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned
case.

Please note that this e-mail Is on without prejudice basis which does not amount to an authorisation of repair to
vour client’s vehicle and admission of any liability to our Insured’s part. The final repair cost is subjected to the
consistency of the damages according to the nature of the accident. And the days of LOU/ LOR will be based on the
number of days of repair as recommended by our surveyor and approved by our principal.

Kindly arrange for survey.

Thank you.

“Kindly note that this negotiation between parties on this matter s purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/fsettlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Anto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@ kkauto.com | fax: 6741-4108
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | SigoB8033]

Fram: Lin Shu luan <shujuan@automotivergpaircentre.com.sg»

Sent: Friday, 1 November 2019 10:09 AM

To: Mei Kwan [LKKAuto) <Melkwan@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Cc: raymond @automotiverepaircentre.com.sg; kenguan@automotiverepaircentre.com.sg; Admin A <admin-



a@Ikkauto.com>
Subject: RE: [EXTERNAL] RE: Your Ref : SLK2434T Our Ref : S9M025D2MC/CL *** LKK REF: CC4/ASM19019299/pa3

Dear Mei Kwan / Hsiao Tong,
With reference to your email, please find enclosed the following

1. Video Footage
2. Accident Scene Photos

Appreciate your kind assistance to revert the liability upon your insured’s filing of the above accident. Thank you.

Regards,
Lin Shu Juan

Automotive Repair Centre Pte Ltd
3B Woodlands Industrial Park E1
#05-18

Singapare 757700

Tel. +65 G466 BA34

Fax: +65 6462 2278

From: Mei Kwan (LKKAuta) [mailto:Melkwan@|kkauto.com)
Sent: Friday, 1 November 2019 B:56 AM

To: Lin Shu Juan <shujuan@automativerepaircentre com.sg>

Cc: raymond @automotiverepaircentre. com.sg; kenguan@automotiverepalircentre.com.sg; Hslao Tong (LKKAuto)
<chewht@l|kkauto.com>: Admin A <admin-a@lkkauto.com>

Subject: RE: [EXTERNAL] RE: Your Ref : SLK2434T Our Ref : 59M02502MC/CL *** LKK REF: CC4/ASM19019299/pa3

‘WITHOUT PREJUDICE
SAVE AS TO COSTS

Dear Sir / Madam,
We refer to the above matter.

Please be informed that Ol has yet to report the accident and we are currently pending verification for direct
seltlement.

Please provide us the following.
+ evidence i.e. video and scene photo.
* PIR result (ifany)
« Estimated cost of repair

Please note that for liability, claim negotiation and settlement, please contact Hsiao Tongat 67423197
Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank vou.

Bost Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd



Phone: 6366 0055 | email: MeiKwan@ lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Lin Shu Juan <shujuan@automaotiverepaircentre. com.sg>
Sent: Thursday, 31 October, 2015 11:16 AM
To: KADRI Mateen <mateen.kadri@axa.com.sg>

Cc: raymond@automotiverepaircentre.com.sg; kenguan@automaotiverepaircentre.com.sg
Subject: [EXTERNAL] RE: Your Ref - SLK2434T Our Ref : S9M025D2MC/CL

Dear Sir / Madam,

We shall use the following motor surveyor:
- LKK Auto Consultants Pte Lid

Thank you.

Regards,
Lin Shu Juan

Automotive Repair Centre Pte Ltd
AR Woodlands Industrial Park E1
#05-18

Singapore 737700

Tel: +65 6468 BR34

Fux: +65 6462 2278

From: KADRI Mateen [mallto:mateen. kadri@axa.com.sg)
Sent: Thursday, 31 October 2019 10:58 AM

To: shujuan@automotiverepaircentre. com.sg
Subject: Your Ref : SLK2434T Our Ref : S9M025D02MC/CL

'WITHOUT PREJUDICE'
SAVE A5 TO COSTS

Dear Sir,
We want to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with your

client/your motor workshop. We propose to use one of the motor surveyors named in the attached list below to
conduct the joint pre-repair survey as a Single Joint Expert.

List of our motor surveyors:
LEK Auto Consultants Pte Lid
Infiniti Appraisal Services
Priority Services Pte Ltd
AXA in house surveyor

o I

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert, You may select one or more of the listed motor surveyors. We will bear the cost
of the pre-repair survey carried out by the single joint expert. Meanwhile, please furnish us with estimate
quotation in order for our surveyor to complete the pre repair survey.

If there be any injury claims by your client, please combine it in one Letter of Demand in light of one cause of
action, save as to costs and expenses.



Regards,
Matean Kadri

BUSINESS
;34 SERVICES

redofining / services

From: Lin Shu Juan [mailto:shujuan@autom
Sent: Thursday, October 31, 2019 9:31 AM
To: 5G AXA Insurance SM AXA SGP - Motor Survey <motor survey @ axa.com.sg>

Ce: raymond@automotiverepaircentre.com.sg; kenguan@automaotiverepaircentre com.sg
Subject: [EXTERNAL] SLK2434T - TP Claim against SFW1528X

Dear Person m-charge,

Our client's vehicle SLK24347T wants to make a third party claim against SFW1528X which is insured by
AXA Insurance Pte. Ltd

Kindly let us know the Claim officer in-charge for liability / settlement of our client’s claim.
E.g. your principle's advice on the validity of the policy holder.
*Please send us your top 10 surveyor companies for survey,

Thank you.

Regards,
Lin Shu Juan

Automotive Repair Centre Pte Lud
1R Woodlands Industrial Park E1
#0518

Singapore 757700

Tel: +65 6468 8834

Fax: +65 6462 2278

~—-Disclaimer----—-

This message may contain confidential information imended solely for the use of the named addressee. [T
you are not the intended recipient, you should not read, use, disclose or reproduce the content of this
message. If you have received this message by mistake, please notify the sender immediately. Any views or
opinions presented in this message are solely those of the author and do not necessarily represent those of
AXA Singapore - Externals or any other entity of the AXA Group, unless otherwise stated by the sender and
duly authorized by the said companies.



Hsiao Tung (LKKAuto)

From: Lin Shu Juan <shujuan@autemotiverepaircentre.com.sg>

Sent: Thursday, 21 November 2012 5:20 PM

To: Hsiao Tong (LKKAuto)

Cc raymond @automotiverepaircentre com.sg;
kenguan@automaotiverepaircentre.com.sg; Admin A; assignments

Subject: RE: [EXTERNAL] RE: Your Ref : SLK2434T Our Ref : S9M02502MC/CL *** LKK REF:
CC4/ASM18019299/pa3

Attachments: LOD, Invoice, LOA pdf; BKW.pdf; Medical Receipt.pdf; SFW1528X pdf

Dear Hsiao Tong,
Please find enclosed our LOD and supporting documents for the above claim.
Await your offer / DV if applicable.

Thank you.

Regards,
Lin Shu Juan

Automotive Repair Centre Pte Ltd
38 Woodlands industrial Park E1
#05-18

Singapore 757700

Tel: +65 6468 8834

Fax: +65 6462 2278

From: Hsiao Tong |LKKAuto) [mailto.chewht@lkkauto.com]

Sent: Wednesday, 6 November 2019 2:58 PM

To: Lin Shu Juan <shujuani@automotiverepaircentre.com.sg>

Cc: raymond@automativerepaircentre.com.sg; kenguan@automotiverepaircentre.com.sg; Admin A <admin-
a@lkkauto.com>; assignments <assignments@Ilkkauto.com>

Subject: RE: [EXTERNAL] RE: Your Ref : SLK2434T Our Ref : SOM025D2MC/CL *** LKK REF: CC4/ASM19019299/pa3

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under
BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned
case,

Please note that this e-mail Is on without prejudice basis which does not amount to an authorisation of repair to
your client’s vehicle and admission of any liability to our Insured’s part. The final repair cost is subjected to the

consistency of the damages according to the nature of the accident. And the days of LOU/ LOR will be based on the
number of days of repair as recommended by our surveyor and approved by our principal.

Kindly arrange for survey.



Thank you.

"Windly note that this negotiation between parties on this matter ks purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence an the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhioolkkagto.com | fax: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, ro2-25 | S{408933)

From: Lin Shu Juan <shujuan@automotiverepaircenire.com.sg>
Sent: Friday, 1 November 2019 10:09 AM

To: Mei Kwan (LKKAuto) <Meikwan@ |kkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkaiuto.com>

Cc: raymond@automotiverepaircentre.com.sg; kenguan@automotiverepaircentre com.sg; Admin A <admin-
a@lkkauto.com>

Subject: RE: [EXTERNAL| RE: Your Ref : SLK2434T Our Ref : SOMO25D2MC/CL *** LKK REF: CC4/ASM19019299/pa3
Dear Mei Kwan / Hsiao Tong,
With reference to your email. please find enclosed the following:

1. Video Footage
2. Accident Scene Photos

Appreciate your kind assistance to revert the liability upon your insured's filing of the above accident. Thank you

Regards,
Lin Shu Juan

Automotive Repair Centre Pte Ltd
38 Woodlands Industrial Park E1
#05-18

Singapore 757700

Tel: +b5 6468 BB34

Fax: +65 6462 2278

From: Mei Kwan (LKKAuto) [mailto:Melkwan@lkkauto com]
Sent: Friday, 1 November 2019 8:56 AM

To: Lin Shu Juan <shujuan@automotiverepaircentre.com.sg>
Cc: raymond@automotiverepaircentre.com.sg; kenguan@automotiverepalreentre.com.sg; Hsiao Tong (LKKAuto)




<chewht@Ikkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: [EXTERNAL] RE: Your Ref : SLK2434T Our Ref ; S9M025D2MC/CL **=* LKK REF: CCafASM19019299/pa3

'WITHOUT PREIUDICE"
SAVEASTO COSTS
Dear Sir / Madam,

We refer to the above matter,

Please be informed that 01 has yet to report the accident and we are currently pending verification for direct
settlement.

Please provide us the following.
« evidence i.e, video and scene photo.
* PIR result (if any)
« [Estimated cost of repair

Toneat 6742 3197

Please note that for liability, claim negotiation and settlement, please contact Hslag!
Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you,

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pre Ltd

Phone: 6366 0055 | emall; MeiKwian@|kkauto.com | fax: 67414108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: Lin Shu Juan <shujuan@automotiverepaircentre.com.sg>
Sent: Thursday, 31 October, 2019 11:16 AM
To: KADRI Mateen <m n.kadri COM.SE>

Cc: raymond@automotiverepaircentre.com.sg: kenguan@automotiverepaircentre.com.sg
Subject: [EXTERNAL] RE: Your Ref : SLK2434T Our Ref : S9M025D2MC/CL

Dear Sir/ Madam,

We shall use the following motor surveyor:
- LKK Auto Consultants Pte Ltd

Thank you.

Regards,
Lin Shu Juan

Automotive Repair Centre Pte Ltd
38 Woodlands Indusinal Park E1
#05-18

Singapore 757700

Tel: +65 6468 8834

Fax: +65 6462 2278



From: KADRI Mateen [mailto:mateen.kadri@axa com.sg)
Sent: Thursday, 31 October 2015 10:58 AM

To: shujuan@automotiverepaircentre com.sg

Subject: Your Ref : SLK2434T Our Ref : SGM025D2MC/CL

'WITHOUT PREJUDICE’
SAVE AS TO COSTS

Dear Sir,

We want to conduct a pre-repair survey of the damage to your client’s/your customer's vehicle jointly with your
client/your matar workshop. We propose to use one of the motor surveyors named in the attached list below to

conduct the joint pre-repair survey as a Single Joint Expert.

List of our motor surveyors:
LKK Auto Consultants Pte Ltd
Infiniti Appraisal Services
Priority Services Pte Ltd
AXA in house surveyor

ot Lol L oy

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select one or more of the listed motor surveyors. We will bear the cost
of the pre-repair survey carried out by the single joint expert. Meanwhile, please furnish us with estimate
guotation in order for our surveyor to complete the pre repair survey.

If there be any injury claims by your client, please combine it in one Letter of Demand in light of one cause of
action, save as to costs and expenses.

Regards,
Mateen Kadri

i BUSINESS
%31 SERVICES

redefining / services

From: Lin Shu Juan [mallto:shujuan@automotiverepaircentre.com.sg|

Sent: Thursday, October 31, 2019 9:31 AM

To: 5G AXA Insurance SM AXA 5GP - Motor Survey <motor. survey@axa.com.sg>

Cc: raymond@automotiverepaircentre.com.sg; kenguan@automotiverepaircentre.com.sg
Subject: [EXTERNAL] SLK2434T - TP Claim against SFW1528X

Dear Person in-charge,

Our client’s vehicle SLK2434T wants to make a third party claim against SFW1528X which 1s insured by
AXA Insurance Pte. Ltd

Kindly let us know the Clwm officer in-charge for liability / settlement of our chent’s claim,

E.g. your principle’s advice on the validity of the policy holder.



*Please send us your top 10 surveyor companies for survey.

Thank you.

Repards,
Lin Shu Juan

Automotive Repair Centre Ple Lid
38 Woodlands Industnal Park E|
#05-18

Singapore 757700

Tel: +65 6468 8834

Fax: +65 6462 2278

-—-Disclaimer—-—-

This message may contain confidential information intended solely for the use of the named addressee. 1f
you are not the intended recipient, you should not read, use, disclose or reproduce the content of this
message. If you have received this message by mistake, please notify the sender immediately. Any views or
opinions presented in this message are solely those of the author and do not necessarily represent those of
AXA Singapore - Externals or any other entity of the AXA Group, unless otherwise stated by the sender and
duly authonzed by the said companies.



(ALRE okl Claim Portal

« <IP-Mandate IA>-S9M0258_2’[ ACCIDENT INVOLVING
SFW 1528X(Ol) & SLK 2434T N 29/ 0/20 91

Type
@ Question

Message

Liability: 100%. Insured driver rear-ended third party. Inform Ol about third party claim, Agreed to settle at
best and aware NCD Issue. We seek your mandate at $2.269.56(if claim LOU) -%2,504,56(if claim LOR). TP-
Mandate LA had been uploaded in Smartclaims. Kindly let us have your approval/instruction, Hsiao Tong -
14-Nov-19

hitps.iivp smanclaims axa com.sg/claim-portalMtml/indes -vendor-service-reguests himi#service-reguestsiview-message/ ?sarviceRequestNumbe i
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Immediate Advice
To : AXA Insurance Pte Ltd Date: 14.11.2019
Survey Details:

Date of loss 29-Oct-19

Date of appointment 31-0ct-19

Date of survey 5-Nov-19

Location of survey AUTOMOTIVE REPAIR CENTRE PTELTD

Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number SLEZ434T

Make and Model TOYOTA COROLLA ALTIS 1.6 VT

Date of registration 11-lan-17

Parf Rebate

Market Value g 72,000.00

Parf Rebate 5 51,018.00

Nett Loss S 20,982.00

Repair
[Initial Estimate B 4,450.00 |

Proposed/Revised repair cost:

Parts S 963.75
Check items (estimate) MNIL
Labour 5 B70.00
Total s 1,833.75
Lump Sum(if applicable) 5 -

|Number of days for repair | 4
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Remarks:

Sy Megreitalion Nag VPREGT 158H

OID REAR-ENDED TP* 100% BOLA 27.

LA = = AL

Mandate:

Liability(TP) 100%

Proposed repair cost (w/GST) 5 1,962.11 1,962.11
Loss of use |[Sdays x 560.00) s 300.00 NIL
Loss of rental (Sdays x

$100){w/GST) NIL 535.00
Loss of income MIL NIL
LTA search feas S 7.45 7.45
Others MNIL NIL
Proposed Total s 2,269.56 2,504.56




11305 e Clalm Portal

Re:<TP - Ma d te IA> - S9M 2 D2 ACCIDENT
<« INVOLVING SFW 1528X(Ol) & 434T(TP) ON
29/10/2019

Type
@ Question

Message
Approve

https./ivp_smartclalms axa.com sgiclaim-poralbitmlindex-vendar-service-requests himi# service-reguests/view-message/ TserviceRequasiNumbe Lk
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hitps:/ivp smartclaims.axa com.sg/claim-portalhimifindex-vendor-service-requests, himi# service-requaests/view-message! P senviceRequestNumbe,

Claim Portal

Re:<TP - Mandate |1A> - S9M025D2 A(CTCIDENT
INVOL ING]SFW 1528X(0Ol) & SLK 24 P) ON

© Question

Message
Hi, Please be informed that third party claimant would like to claim for medical fee amount of $270.71. As
such, we would like to reseek your mandate at $2,555.82(all-in). The breakdown Is as follows: - 1)Cost of

Repair (w/GST):$1,962.11 + 2 )Loss of Rental(w/GST)(3days x $100.00): $321.00 + 3). LTA/GIA Search Fee:

$2.00 + 4) Medical Fee:$270.71 = TOTAL: $ 2.555.82. For your mandate / instruction please, Hsiao Tong -
04 Dec 2019

in



Hsiao Tnna (LKKAuto)

From: Mei Kwan [LKKAULD)

Sent: Wednesday, 18 December 2019 1:49 PM

To: Hsiao Tong (LKKAuto)

Subject: FW: New message for service request 144790, vehicle number SLK2434T

18/12/19 10:02 AM *** MessageApprove. Please let Claimant sign DV for both PD (52285.11) & Injury claim
[$270.71). Thanks - LOH Cynthia

—-0riginal Message——

From: cynthia.loh@axa.com.sg <cynthia.loh@axa.com. sg>

Sent: Wednesday, 18 December, 2019 10:03 AM

To: admin-d@lkkauto.com

Subject: New message for service request 144790, vehicle number SLK2434T

AXA Insurance has sent you a message for claim number 58M025D2.

Please click here hitps://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided forina
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



Hsiao Tung (LKKAuto)

From: Lin Shu Juan <shujuan@automotiverepaircentre.com.sg>

Sent: Thursday, 9 January 2020 12:09 PM

To: Hsiao Tong (LKKAuto)

Ce raymond@automotiverepaircentre.com.sg;
kenguan@automotiverepaircentre.com.sg; Admin A

Subject: RE: [EXTERNAL) RE: Your Ref : SLK2434T Our Ref : S9M02502MC/CL *** LKK REF
CC4/ASM19019299/Epa3

Dear Hsiao Tonag,

With reference to your offer, we hereby accept the settlement sum of §$2,555.82.

Kindly issue us your DV (if applicable).
Thank you.

Regards,
Lin Shu Juan

Automotive Repair Centre Pte Ltd
38 Woodlands Industnal Park E1
#05-18

Singapare 757700

Tel: +65 6468 8634

Fax: +B5 6462 2278

From: Hsiao Tong (LKKAuto) [mallto:chewht@lkkauto.com)
Sent: Saturday, 28 December 2019 2:08 PM
To: Lin Shu Juan <shujuan@automotiverepaircentre.com.sg>

Cc: raymond@automotiverepaircentre.com.sg; kenguan@automotiverepaircentre.com.sg; Admin A <admin-

a@lkkauto.com>

Subject: RE: [EXTERNAL] RE: Your Ref : SLK2434T OQur Ref : SOM02502MC/CL *** LKK REF: CC4/ASM19019299/Epa3

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter,

We propose settlement as follows: -

1. Cost of Repair (w/G5T)

2 1,962.11

2. Loss of Rental (3days x $100.00)(w/G5T)

S 32100

3. LTA/GIA Search Fee

S 2.00

4, Medical Fee

s 27071

Total

$2,555.82

Please confirm acceptance.



"Please note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver, The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

“Best Wishes for Merry Christmas, and Happy New Year 20207

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | emall: chewht@lkkauto.com | fax: 6741-4108
Blk 51. Pava Ubi Industrial Park, Ubi Avenue 1, #oz-25 | S(408933)

Fram: Lin Shu Juan <shujuani@automotiverepaircentre.com.sg>

Sent: Thursday, 21 November 2019 5:20 PM

To: Hsiao Tong [LKKAuto) <chew lkkauto.com>

Cc: raymond@automaotivergpaircentre.com.sg; kenguan@automotiverepaircentre.com.sg; Admin A <admin-
a@lkkauto.com>; assignments <assl ntsi@lkkauto.com>

Subject: RE: [EXTERNAL] RE: Your Ref : SLK2434T Our Ref : S9M025D2MC/CL *** LKK REF: CC4/ASM19019299/pa3

Dear Hsiao Tong,
Please find enclosed our LOD and supporting documents for the above claim.
Await your offer / DV if applicable.

Thank you.

Regards,
Lin Shu Juan

Automotive Repair Centre Pte Ltd
38 Woodlands Industrial Park E1
#05-18

Singapore 757700

Tel: +65 6468 8834

Fax. +B65 6462 2278

From: Hsiao Tong (LKKAuto) [mallto;chewht@lkkauto.com]
Sent: Wednesday, & November 2019 2:58 PM

To: Lin Shu Juan <shujuan@automotiverepaircentre. com sg>

Cc: raymond@automotiverepaircentre . com.sg; kenguan@automaotiverepaircentre.com.sg; Admin A <admin-
a@lkkauto.com>; assignments <assignmen lkkauto,com>
Subject: RE: [EXTERNAL] RE: Your Ref : SLK2434T Our Ref : S9M025D2MC/CL *** LKK REF: CC4/ASM19019299/pa3

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under

BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned
case.



Please note that this e-mail Is on without prejudice basis which does not amount to an authorisation of repair to
your client’s vehicle and admission of any liability to our Insured's part. The final repair cost |s subjected to the
consistency of the damages according to the nature of the accident. And the days of LOU/ LOR will be based on the
number of days of repair as recommended by our surveyor and approved by our principal.

Kindly arrange for survey.

Thank you.

*Kindly note that this negotiation between parties on this matter is purely on a without prejudice basks with the sole intention of resolving
the matter amicably without parties resarting to legal proceedings. No admission of liabllity, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially atect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Lud

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Lin Shu Juan <shujuani@automotiverepaircentre.com.sg>
Sent: Friday, 1 November 2019 10:09 AM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; Hsiao Tong (LKKAuUto) <chewht @lkkauto.com>

Cc: raymond@automotiverepaircentre com.sg; kenguan@automotiverepaircentre.com.sg; Admin A <admin-
ai@lkkauto.com>

Subject: RE: [EXTERNAL)] RE: Your Ref : SLK2434T Our Ref : S9M025D2ZMC/CL *** LKK REF: CC4/ASM19019299/pa3
Dear Mei Kwan / Hsiao Tong,
With reference to your emall, please find enclosed the following:

1. Video Footage
2. Accident Scene Photos

Appreciate your kind assistance to revert the liability upon your insured's filing of the above accident. Thank you.

Regards,
Lin Shu Juan

Automotive Repair Centre Pte Ltd
38 Woodlands Industrial Park E1
#05-18

Singapore 757700

Tel: +65 6468 8834



Fax: +65 6462 2278

From: Mei Kwan (LKKAuto) [mallto:Meikwan (@ |kkauto.com]
Sent: Friday, 1 November 2019 B:56 AM

To: Lin Shu Juan <shujuan{@auto iverepaircentre.co

Cc: raymond@automotiverepaircentre.com.sg; kenguan@automotiverepaircentre.com.sg; Hsiao Tong (LKKAuto)
<chewht@Ikkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: [EXTERNAL] RE: Your Ref : SLK24347T Qur Ref : S9M025D2MC/CL *** LKK REF: CC4/ASM19019299/pa3

‘WITHOUT PREJUDICE"
SAVEAS TO COSTS
Dear Sir / Madam,

We refer to the above matter.

Please be informed that 01 has yet to report the accident and we are currently pending verification for direct
settlement,

Please provide us the following.
= evidence i.e. video and scene photo.
¢ PIR result (ifany)
« Estimated cost of repair

Please note that for llability, claim negotiation and settlement, please contact HSi0OnEALG7429197)

Our respective case handler will look into the matter and revert to you in due course.
To check availability of the case handler, you may contact the undersigned.

Thank vow

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Lin Shu Juan <shujuan{@automotiverepaircentre.com.sg>
Sent: Thursday, 31 October, 2019 11:16 AM
To: KADRI Mateen <mateen kadri@axa.com.sg>

Cc: raymond @ automotiverepaircentre.com.sg; kenguan@automotiverepaircentre com.sg
Subject: [EXTERNAL] RE: Your Ref : SLK2434T Qur Ref : S9M025D2MC/CL

Dear Sir / Madam,

We shall usc the following motor surveyor:
LKK Auto Consultants Pte Lid

Thank youw.

Regards,
Lin Shu Juan

Automotive Repair Centre Pte Lid



38 Woodlands Industrial Park E|
#05-18

Singapore 757700

Tel: 463 6468 8834

Fax: +65 6462 2278

From: KADRI Mateen |mailto:mateen. kadri@axa.com sg|
Sent: Thursday, 31 October 2019 10:58 AM

To: shujuan@automotiverepaircentre.com.sg
Subject: Your Ref : SLK2434T Our Ref : S9M02502MC/CL

‘WITHOUT PREJUDICE’
SAVE A5 TO COSTS

Dear Sir,

We want to conduct a pre-repair survey of the damage to your client’s/your customer's vehicle jointly with your
client/your motor workshop. We propose to use one of the motor surveyors named in the attached list below to

conduct the joint pre-repair survey as a Single Joint Expert.
List of our motor surveyors:
1. LKK Auto Consultants Pte Ltd
2. Infiniti Appraisal Services
3. Priority Services Pte Ltd
4. AXA in house surveyor

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select one or more of the listed motor surveyors. We will bear the cost
of the pre-repair survey carried out by the single joint expert. Meanwhile, please furnish us with estimate
quotation in order for our surveyor to complete the pre repair survey.

If there be any injury claims by your client, please combine it in one Letter of Demand in light of one cause of
action, save as to costs and expenses.

Regards,
Mateen Kadri

Bl BUSINESS
sl SERVICES

redefining / services

From: Lin Shu Juan [mailto:shujuan@automaotiverepaircentre.com.sg)
Sent: Thursday, October 31, 2019 9:31 AM

To: G AXA Insurance SM AXA SGP - Motor Survey <motor survey®axa.com.sg>

Cc: raymond @ automotiverepaircentre.com.sg; kenguan@automotiverepaircentre.com.sg
Subject: [EXTERNAL) SLK2434T - TP Claim against SFW152BX

Dear Person in-charge,

Our client’s vehicle SLK2434T wants to make a third party claim against SFW1528X which is insured by
AXA Insurance Pte. Ltd



Kindly let us know the Claim officer in-charge for liability / settlement of our client’s claim,

E.g. vour principle's advice on the validity of the policy holder.
*Please send us your top 10 surveyor companies for survey.

Thank you.

Regards,
Lin Shu Juan

Automotive Repair Centre Pre Lud
38 Woodlands Industnal Park E1
#05-1%

Singapore 757700

Tel: +65 6468 8834

Fax: +635 6462 2278

——Isclaimer-—-

This message may contain confidential information intended solely for the use of the named addressee. 1f
vou are not the intended recipient, you should not read. use, disclose or reproduce the content of this
message. If you have received this message by mistake, please notify the sender immediately. Any views or
opinions presented in this message are solely those of the author and do not necessarily represent those of
AXA Singapore - Externals or any other entity of the AXA Group, unless otherwise stated by the sender and
duly authorized by the said companies.



AUTOMOTIVE REPAIR CENTRE PTELTD

A R C 38 WOODLANDS INDUSTRIAL PARK E1
#05-18 SINGAPORE 757700
TEL: G4588834  FAX S4B22278

E-MAIL infoffautomotiverepaircentra com sq

AXA Insurnnce Singapore Pie Lid
At Maotar Claims Dept

Deur Sir Madam

LETTER OF DEMAND

ACCIDENT INVOLVING VEHICLE NO SLK24347 & SFW1528X
ALONG SLIP ROAD OF LORONG CHUAN AND BRADDELL ROAD ON

29/10/2019.

We understand that you are the msurer of vehicle SFW1528X.

I/'We wish to inform you that my/our vehicle SLK2434T have been completed repairs to
my/our salisfaction by M/s AUTOMOTIVE REPAIR CENTRE PTE LTD. I/'We therefore

propose o clam from your as follows:

L Cost of Repair

tea

Loss of Rental(S%120.00 x 03 days)
3 Medical Expenses
4. LTA Search Fee/GIA Reports

TOTAL

Please let us have your reply soonest possible.

Thank you.

Yours Taithfull

R ng’jmﬂ

S5 196211 (w/GST 7%)
S$ 385.20 (w/GST 7%)
$% 270.71

S5 2.00

$$ 2.620.02



’ V V LKK Auto Consultants Pte Ltd

Al B . 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408333
- TEL: 6256 3561 FAX: 6256 4315
Reg No: 199607198R GST Reg No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTE LTD Ref : CC4/ASM19018289/Epalq2
ﬁ:ﬁg@h;gﬁ;ﬁgﬂz 068811 Be; SeAe Im"mlllmllmﬂ
ATTMN:CYNTHIA LOH Code: ASM ;
1 Pollcy Particulars :- THIRD PARTY CLAIM
Insured Veh. SFW 1528X Veh. Inspected SLK 24347
Policy No. GA433346 Coverage (§) 0.00
Claim No. S8M025D2 Excess (§) 0.00
Assign From Assign Date 31102019
2. Vehicle Particulars & Condition
Make & Model TOYOTA ALTIS c.Cc 1508
Engine No. HIDDEN Year of Reg. 2017
Chassis No. MROS3REH104552153 Colour WHITE
Odometer 67067 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
3, Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/45Z R17 MICHELIN 5 mm
L/H Front Tyre |215/45Z R17 MICHELIN 5 mm
R/H Rear Tyre |215/45Z R17 MICHELIN 5 mm
L/H Rear Tyre |21545Z R17 MICHELIN 5 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS. I
5. e General Information
Accident Date  28/10/2019 Inspection Date 05/11/2019
Survey held at AUTOMOTIVE REPAIR CENTRE PTELTD
38 WOODLANDS INDUSTRIAL PARK E1 # I’.'IE-'IB
SINGAPORE 757700
Sa. d Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 4 Working Days




LKK Auto Consultants Pte Ltd
51 Utn Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL 6256 3561 FAX. 6256 4315

Reg. No: 199607198R GST Reg. No. 19-360T188-R Page No. 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLK 2434T
ay © DescriptionofPans | Condiion | ZsTae By | OurAdusted
REPLACEMENT OF PARTS
1|REAR BUMPER [CONSISTENT) DENTED 6680.00 485.00
10|REAR BUMPER CLIP @3%5.00 (CONSISTENT) NECESSARY 50.00 30.00
1|REAR BUMPER UPPER RETAINER RH (CONSISTENT) BROKEN 80.00 B0.00
1|REAR BUMPER UPPER RETAINER LH (CONSISTENT) BROKEN 80.00 B0.00
1|REAR BUMPER SIDE RETAINER RH (CONSISTENT) NOT NECESSARY 120.00
1|REAR BUMPER SIDE RETAINER LH {CONSISTENT) NOT NECESSARY 120.00
1|REAR BUMPER REFLECTOR RH (CONSISTENT) NOT NECESSARY 680.00
1|REAR BUMPER REFLECTOR LH (CONSISTENT) NOT NECESSARY 60.00
1|REAR REINFORCEMENT (CONSISTENT) DENTED 400.00 400.00
1|REAR REINFORCEMENT ARM RH (CONSISTENT) NOT NECESSARY 70.00
1|REAR REINFORCEMENT ARM LH (CONSISTENT) NOT NECESSARY 70.00
1|REAR ANTENNA (CONSISTENT) NOT NECESSARY 180.00
2|REAR REVERSE SENSOR @5220.00 (CONSISTENT) EEEI;C}EN (1PCS 44000 200.00
1]END PANEL (CONSISTENT) TO REPAIR SEE 600.00
LABOUR
1|END PANEL TOP GARNISH [CONSISTENT) NOT NECESSARY 240,00
LESS 25% DISCOUNT - -321.25
3,250,00 883.75
LABOUR
FFIEﬁEEAY REAR BUMPER REAR BOOTLID AND INNER 500.00 400.00
REPAIR REPLACE AND REFILL AFFECTED ACCIDENT 500.00 400.00
AREA INC END PANEL .INCLUSIVE OF THE REPAIR OF
END PANEL .
REMOVE AND REFIT REAR REVERSE SENSOR 80.00 20.00
APPLY RUST PROOFING ON REPLACED /REPAIRED 100.00 30.00
PANEL.
CHECK AND RECTIFY ELECTRICAL WIRING. 20.00 20.00
1,200.00 B70.00
GRAND TOTAL 4,450.00 1,333.}5
[

Report Ref No. CC4/ASM190192998/Epa3q2
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'RECOMMENDED COST OF REPAIRS I e TR e T ISR v |

Report Ref No. CC4/ASM19019299/Epa3q2 ‘

HO LEONG CHUAN

CHEN TSUE YEE
Automotive Assessor Automotive Assessor

NSCLAIMER OF LIABILITY T0O THIRD PARTIES:- This Report is made soiely for the use and beonfil of ihe Clien named on the front pege of this Neport.
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