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11/11/2019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

[CLAIM SUBFOLDER TRACKING ] {
i Case Nofinied Est Submittel Ad} Assigned | Adi Rpt | agy Submitted Ins Auth'ed | Status
| 01 Nov 2019 'Pending for Survey |
Main 31 Oct 2019 10:00 Report |
Edit Adj Rpt | Cancel Case |

Reference Claim Details Documents

'CLAIM SUBFOLDER DETAILS ] o [Created by insurer]
Insured: Skylink Vehicle Rental Pte Ltd, Co. Reg. No.: 201710755G

| Main .
| Claimant: PN LOGISTICS PTE LTD, Co. Reg. No.: 201534417H

:zh!cle Red. | GBB6144U Date of Loss:

29/10/2019 18:00 - :59

[123 Months and 13 Days From LTA Reg Date (Man Yr)l
. Policy/Cover | 29123065MKF (Comprehensive)

Gtim Type:: [P Note No.: | Coverage: 24/04/2019 - 23/04/2020

| Vehicle Reg.
No. GBl4544U
(Insured):

Policy No.
(Claimant):

- B Excess: i o -
Repairer: Hiap Lek Automobile Trading (HQ) 160 Sin Ming Drive, #05-17 Sin Ming Autocity, 575722 Sin Ming - Tel: 64531743

I"'n"’;“l‘f,"';:? MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Jasmine Lok Kheng Kwel - 6594 2550]

. X LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... Imm.Advice due
Adjuster: | 92/11/2019] ) Y [

Adj Asg. on WP. Manual assigned to LKK via email on 31/10/19. (Manual Assign). Liab: NR. Disagree on SJE. Contact: 6453 1743.

Remarks:

ASSOCIATED MAIL RECEIVED
There are no mall for this case.

View All | Compose Case Mail ||

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete | |
| Due Date Priority  Type Task Group Subject Handler Assigned By Compieted On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadju ster&fuseaction=dsp_cimheader&caseid=882959&extid=321715&CFID=6227... 1/2



Nivitha (LKK Auto)

=— = ——
From: Ong Zi Hui <zihui_ong@sg.msig-asia.com>
Sent: Thursday, 31 October 2019 4:49 PM
To: assignments@Ikkauto.com; admin-d@Ilkkauto.com
Cc: Crystal Lee
Subject: Survey Request - Manual Assigned
Attachments: 9180 - List of MS_20191031115733.pdf; 9180 - MSIG PRI_20191031113124.pdf

PRE-REPAIR INSPECTION
ACCIDENT INVOLVING GBB 6144U & GBJ 4544U ALONG THE SLIP ROAD OF WOODLANDS
AVENUE 12 TOWARDS THE SLE ON 29-10-2019 @ 6.15 P.M.

Manual Assigned

Dear LKK,

Refer to the email below, please survey the vehicle.

we'll assign via Merimen once we receive the assignment from Motor Team.
Please contact us ASAP if you cannot attend this assignment

Thank you.

Ong Zi Hui
Admin Officer, Claims Serivces
D: +65 6643 1320 | F: +65 6225 7402 | zihui_ong@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg © O

AMember of JURYTA0] INSURANCE GROUP

From: Helene Phua

Sent: Thursday, 31 October, 2019 3:31 PM

To: Oracle Law Corp <mail(@oraclelaw.sg>

Ce: Winnie Chua <pingping_chua@sg.msig-asia.com>

Subject: RE: Our Ref: SB/PO/Acc/2019-9180 Your Ref: Insurer of GBJ4544U (MSIG) DOA: 29/10/19

Hi.
Thank vou for your email.

We regret to inform you that we are unable to accept your list of nominated Single Joint Experts (SJE).



We will proceed to appoint our own panel of external surveyor and they will contact your workshop
directly.

Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated
timeline under the protocol.

Have a great week ahead!

Helene Phua
Admin Assistant, Claims Services
D: +65 6594 2493 | F: +65 6225 7402 | helene_phua@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ O

AMember of INSURANCE GROUP

From: Oracle Law Corp [mailto:mail@oraclelaw.sg]

Sent: Thursday, 31 October, 2019 12:05 PM

To: Helene Phua <helene_phua/@sg.msig-asia.com>

Subject: RE: Our Ref: SB/PO/Acc/2019-9180 Your Ref: Insurer of GBJ4544U (MSIG) DOA: 29/10/19

EXTERNAL EMAIL; Be careful when you click any links or open any attachment(s).

Dear Helene,

PRE-REPAIR INSPECTION
ACCIDENT INVOLVING GBB 6144U & GBJ 4544U ALONG THE SLIP ROAD OF WOODLANDS AVENUE 12
TOWARDS THE SLE ON 29-10-2019 @ 6.15 P.M.

Please refer to the attachment contents of which are self-explanatory for your kind attention and immediate
action.

Regards
Alvin Ong

Oracle Law Corporation

« Advocates & Solicitors = UEN/GST Reg No. 2009045722

237 Alexandra Road #04-11
The Alexcier, Singapore 159929
Telephone: 4538 6250 Facsimile: 6538 18460

From: Helene Phua [mailto:helene_phua@sg msig-asia.com]

Sent: Thursday, 31 October 2019 11:52 AM

To: Oracle Law Corp <mail@oraclelaw.sg>

Cc: Winnie Chua <pingping chua/@sg.msig-asia.conm>

Subject: RE: Our Ref: SB/PO/Acc/2019-9180 Your Ref: Insurer of GBJ4544U (MSIG) DOA: 29/10/19

2



Hi.
We refer to your email dated 31/10/2019.

Please choose one surveyor from the list that you wish for us to appoint to conduct the pre-repair inspection:

1) LKK Auto Consultants Pte Ltd

2) Formteam Consultancy Pte L.td

3) A-Pac Adjusters & Surveyors Pte Ltd
4) STA Inspection Pte Ltd

5) Appraisal VP Pte Ltd

6) AutoProbe Consultants

7) MSIG In-House Surveyors

*This Fast-Lane settlement option is for clear-cut liability which MSIG will expedite offer @ 100% with
express payment. Priority will be given to those opted for our in-house surveyor*

To facilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor to be the
SJE (Single Joint Expert).

[f not. you may wish to nominate any of the 10 surveyors listed below as the SJE, depending on their
availability:

1) Kalvin Ang 6) Chow Bo Xiong
2) Kenneth Kong 7) Siew Meng Hui
3) Marcus Chua 8) Daniel Cha-n

4) NgYou Han 9) Victor Png

5) Gary Soon 10) Samuel Phun

In your response. please also provide us a list of 10 surveyors as your nominated SJE, regardless of whether
you agree or disagree to our above nominated SJE. We may consider appointing one of your nominated SJE
in case of any of our nominated SJE is not available.

NB:
(a) *Fast lane settlement is not applicable for cases that liability is in dispute®
(b) If both of us could not agree with each other’s list of nominated SJE, we may still proceed to appoint
a motor surveyor to conduct a pre repair survey & post repair inspection within the timeline
stipulated under the NIMA protocol.

We have created a dedicated motor survey mailbox for your motor survey request and pre-repair
inspection. Please contact us (MSIG) by clicking this link: motorsurvev(@sg. msig-asia.com

Have a great week ahead!

Helene Phua
Admin Assistant, Claims Services
D: +65 6594 2493 | F: +65 6225 7402 | helene_phua@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o © @ o
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A Miember of INSURANCE GROUP

From: Oracle Law Corp [mailto:mail@oraclelaw.sg]

Sent: Thursday, 31 October 2019 11:41 AM

To: Motor Survey <motorsurvey/@sg.msig-asia.com>

Subject: Our Ref: SB/PO/Acc/2019-9180 Your Ref: Insurer of GBJ 4544U

RNAL EMAIL: Be careful when you click any links or open any attachment(s).

Dear Sir,

PRE-REPAIR INSPECTION
ACCIDENT INVOLVING GBB 6144U & GBJ 4544U ALONG THE SLIP ROAD OF WOODLANDS AVENUE 12
TOWARDS THE SLE ON 29-10-2019 @ 6.15 P.M.

Please refer to the attachments contents of which are self-explanatory for your kind attention and immediate
action.

Regards
Alvin Ong

Qracle Law Corporation

« Advocates & Solicitors » UEN/GST Reg No. 2009045727

237 Alexandra Road #04-11
The Alexcier, Singapore 159929
Telephone: 6538 6250 Facsimile: 6538 1860

CONFIDENTIALITY NOTICE

This e-mail (including any attachments) may contain information that s privileged or confidential, The sending of this e-mail to any
person other than the intended recipient is not a waiver of the privilege or confidentiality that attaches to it. If you are not the intended
reciplent, please notify the sender immediately, delete the email and do not copy, distribute or disclose its contents



Orccle Law Corporation

« Advocates & Solicitors « UEN/GST Reg No, 2009045722

237 Alexandra Road #04-11

The Alexcier, Singapore 159929

Telephone: 6538 6250 Facsimile: 6538 1840
Email: moil@oraclelaw sg

FACSIMILE TRANSMISSION NOTE

To ©  MSIG Insurance (Singapore) Ple Lid Date : 31" October 2019
Altenfion :  Motor Claims From : MrStanley Bay /
{Atin: Helene Phua) Miss Fauline Ong
Your Ref, : Insurer of GBJ 4544U Our Ref. . SB/PO/Acc/2019-92180
Facsimile :  6225-6371 / 6827-7809 No.of Pages : | [including this page)
IMMEDIATE ATTENTION
Dear Helene,

PRE-REPAIR INSPECTION
ACCIDENT INVOLVING GBB 6144U & GBJ 4544U ALONG THE SLIP ROAD OF WOODLANDS AVENUE 12
TOWARDS THE SLE ON 29-10-2019 @ 6.15 P.M.

I. We refer to your email of even date and your list of motor surveyors.

2 We are instrucied by our clients that they are not agreeable to your appointed surveyor. We
append herewith our list of our clients' proposed motor surveyors for your kind consiaeration to
conduct a joint pre-repdair survey:-

Mr. B J Loi of PAR Automotive Consultancy, Tel: 9488-2266

Mr. Marc of United Appraisal & Management Pte Ltd, Tel: 9146-1186
Mr. Oh Han Cheong of Oh Appraisal Services, Tel: 9798-2959

Mr. Kuma (S. Ku.aman) of SK Auto Consultants, Tel: $004-0225

Mr, T. Rajan of ST Appraisal Services, Tel: 9858-6761

Mr. Ng Cheng Meng of CM Aulomotive Consultancy, Tel: 9145-9178

~eapoa

3. Kindly let us know within the two (2) working days whether you agree fo any of the said proposed
motor surveyors falling which you are deemed fo have agreed to the appointment of any of the
motor surveyors named in our said list.

Yours faithfully

Mr Stanley Bay / Miss Pauline Ong
Enc

cc: Hiap Lek Autormobile Trading
160 Sin Ming Drive
#05-17 Sin Ming Autocity ${575722)
Tel No.: 6453-1743 Fax No.: 6266-8605



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner 1D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years);

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Please note that all future COE renewals for this vehicle can only be for a 5-year period, subject to the statutory lifespan (if applicable) of the

vehicle.

The information contained herein is correct as at 07 Nov 2019

b wofi2 = 137

373 x 56= 1¥6Uy

OK

Company
417H

GBB6144U

No

07 Nov 2019

NISSAN

URVAN PANEL LWB 3.0 5DR 5MT ABS A/B 2WD
Silver

2009

ZD30228354K
JNIMG4E2520792741
$27.571.00

16 Jul 2009

16 Jul 2009

1

$1,379.00

No

$0.00

150u12024 ~  Uyrs Sty [ 56 ety

C - Goods Vehicle & Bus
5

$13,880.00

$13,350.00

$13,350.00
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= sGCAaARMART.CON Login

New Cars

Used Nissan Urvan Car & Used Cars & Vehicles Singapore - sgCarMart

Slgn up

Sell My Car Directory Prod I Articles Forum

W AVIVA

Fost an Ad

 Browse by Category

18 vehicles

Search Selection

GET YOUR
COE
RENEWAL
LOAN

Post an Advertisement
Sell it yourself! Advertise it at just

— Autdlinn

A lacpiration For Car bapery

Sales Person Now For Viewing, Doorstep Viewing Avallable.
Think One dutomaobile & Trading

https://www.sgcarmart.com/used_cars/listing.php?ORD=RGD_DESC&MOD=Nissan Urvan&RPG=20&VEH=0&RGD=108&AVL=2

Resources

$58 until it's SOLD! Divect Owase dick here to view
our PRISTINE USED CARS
at GREAT PRICES
Aovertiser Logm Ways of Salling
v Sort by Reg. Date ¥ 2Wresuks/page ¥
Nigzan Urvan L5
Madel Price Depreciation Eng Cap Mileage Veh Type
Nissan Urvan Aryy Aty > 10:;"15) Any Ay ATy Avallable
Nissan Urvan (New S-yr COE) $23,900 $4,770 fyr 07-Nov-2009 2953 cc - Van Available
Fuel Type: Diesel
Just Passed Inspection, New 6 Months Road Tax, New Paintwork, Nice Cushion, Beautiful And Clean Interior, Well Maintained, Serviced
Regularly, Flexible Loan Avallable At Low Interest Rate, Trade In Welome, Don't Miss The Chance, CallfVisit Us Now,
Posen: 07-0ct-2019  Tegs: 2009 Nissan Uregn, 2009 nissan wrvan, Nissan Urvan, nissien Grvan, Nissan, Urvan, urvan, Uised Nissan
Nissan Urvan (New S-yr COE) 423,800 $4,750 tyr 31-Oct-2009 2,553 cc - Van Avallabie
Fuel Type: Diesal
Budget Van! Including New Syrs COE And Lifespan COE Until 2029! New Paint Work! New Cushion Caver! Both Side Sliding Doors Easy
For Loading Of Goods! Fast And Easy Approval For 100% In-House Loan Available! Call For Viewing And Test Drive Now For Believe! Cal
ABWIN (1994) Pre Ltd
Poshed. J4-000-2019  Tags: 2006 Nissan Lrvar, 2006 niesan usvan, hissan Urvan, nissan usvan, Nsssan, Urven, urvan, Lssdd Nissan
Nissan Urvan (New 5-yr COE) $24,800 $4,950 fyr 12-0ct-2009 2953 cc - Bus Available
Fuel Type: Diesa|
Selling With Warranty, Engine And Gearbox In Excellent Condition. All Wear And Tear Have Been Replaced, Seats Are As Good As New!
Good For Start Ups Doing Excursion Services, Use To Ferry Your Employees From Point A To Paint 8, Etc. High Loan Available With Low...
KSL Automotive Pe Ltd
oiten 1%-50p-2019  Tage JO0G Nissan Urvan, J00% nssen urvan, Sissan Urvan, russan ursan, Nissan, Urvan, urean, Lised Nissar
Nissan Urvan (New 5-yr COE) $24,800 $4,950 fyr ZO-JuI—!m/ 2,953 cc - Van Available
Fuel Type: Diesel
Deals Up For Grabl! Nissan Urvan On Sale! New Leather Upholstery! Vehicle In Good Conditon! Nead Not Worry As Wear & Tear All
Replaced! We Are A One-Stop Provider For Your Convenience. Be It Insurance Or Loans, Jts All Available For Your C i Ghving A... | PeEamin v J
Ezy-1 Pre Lid
Posted, 31-0et-201%  Tags: 2000 Missan Urvan 2009 nissin urvan, Nesan Urian, arsan grvan, Missan, Uivan, urvan, Used Nissan
1s your COE expiring? Let us help you renew it!
Getting your COE renewed |s easy, fast and affordable. We'll heip you renew your COE and get & loan for It, Get the cheapest loan In town and an
approval in 2 days without effort! Enquire today,
Nissan Urvan (COE till $21,800 $4,650 /yr m-ml—m/ 2953 cc - Van Available
07/2024)
Fuel Type: Diess|
Long Wheel Base Model, Please Call In Advance Before Viewing, Thanks!
Postec 17-0ct-2015%  Toags: 2000 Nissan Urven, 2009 nissan urvan, Nissan Urvan, nisssn urvan, Nissan, Urvan, urvan, Used Nissan
Nissan Urvan (COE till $23.800 £5,080 jyr 13-Jul-2009 2953 cc 25,800 km Van Avallable
07/2024) /
Fuel Type: Diesel
07/09 Nissan Urvan, New Paint And 5 Years New COE. Must View,
Think One Automaobile & Trading
fosied Jo-Sep-3019  Tags: 2009 Wissan Lnvan, 2006 rissan arvan, Nissan Urvan, fissan orvan, Messan, Unan, orven, Used Missan
Nissan Urvan (COE till $21,800 $4,860 /yr 27-May-2009 2953 cc - Van Available
04/2024)
Fuel Type: Diesel
Nice Number Plate, Vehicle In Tip Top Condition, No Repair Needed, Low Down Payment, Various Loan Options Avallable, Call Now Don't
Miss.
Bvted F5-Dt-MIES Tage 2009 Missan Livean, FO09 resan urvan, Missan Unan, nessan grvan, Nissan, Unan, urvan, Usest Nissan
Nissan Urvan (COE till $22,800 $5,010 /yr 26-May-2009 2553 223,000 km Van Available
05/2024)
Fuel Type: Diesel
5 Years New COE. Original Paintwork, Major Repairs Done, Can Drive 100% Loan High Trade-In. Call Our Friendly

1/3



117712019

Used Nissan Urvan Car & Used Cars & Vehicles Singapore - sgCarMart

Posted: 13-0ct-2019  Tags: 2009 Nusan Levan, 2009 nissan urven, Nissan Lrvan, nissan urvan, Nissan, Urvsn, urvan, Used Nissan

Nissan Urvan (COE till $22,800 $5,090 fyr 23-May-2009 2,953 cc - Van
04/2024)

Fuel Type: Diesel
1 Owner Only, Low Mileage, New 6 Month Road Tax, Most Reliable And Cheap Maintain, Viery Good Condition, Well Maintained By
Previous Owner, Powerful Engine Power, New Paintwork, New Leather Upholstery, Call Us Now!
SG Mator Link Pte Ltd
Postea: 30-0ct-2019  Tags: 2009 Nesan Urvan, 2000 nissan urvan, Nissan Urvan, nissan urvan, Nissan, Urvan, urvan, Usad Nissan

Nissan Urvan (COE till $22,800 $5,140 fyr 14-Apr-2009 2953 cc - van
04/2024)
Fuel Type: Diesel
100% Loan Available! Call Uis Now To View Specs Of This Good And Market Lover Vehicle! 24 Hours Open For Viewing!
Net Link Partners Pte Ltd
Posted. O5-Nov-2019  Tegs: 2000 Nisuan Urvar, 2006 nissan wivan, Nissan Urvan, aisan urvan, Miszan, Lrvar, even, Lsed Missas

Find the right car through consignment.
Purchase pre-loved, owner consigned cars at affordable prices through our dedicated consignment agents. Arrange a test drive today.
Find out mare!

Nissan Urvan (COE till $15,888 $3,900 /yr 04-Dec-2008 2,553 e - Van
12/2023)

Fuel Type: Diess|
1.0 Diesed Turbo Engine. 5 Doors. All Wear And Tear Replace. Powerful Aircon, Well Maintained! New Paint! New Seats! New Carpet
Fioorboard! Good To Go For Anather § Years. We Provide Easy Approval In House Loan Up To 100%.

Fouedt 17-001-2019  Tags: 2008 Nissan Unvan, 2008 nissan urvan, Nissan Unan, nissan urvan, Messan, Urvan, urvan, Lised Missan

Nissan Urvan (COE till $25,500 $6,770 fyr 14-Aug-2008 2,853 cc - Bus
08/2023)
Fuel Type: Diess|

Come With New Paint Work Of Your Choice, Contract Jobs, School Trips, Good Advice For New Starter, 4x New Tyres. 1 x New Battery,
Text Hp For Viewing, View To Befleve. Bus Lifespan Till August 2028 Can Extend 5 More Years,

Pomed F4-5ep-2009  Tags: 2008 Nissan Urean, 2008 nissan urvan, Nissan Urvan, sessan o, Nissan, Unan, urvan, Used Nissan

Nissan Urvan (COE till $18,888 $5,180 jyr 01-Jul-2008 2,953 cc - Van
06/2023)

Fuel Type: Diesel

All Major Wear And Tear Replaced Making This A Good Vehicke Not To Be Missed. New Paintwork Painted On. Call And Arrange For

Viewing With Our Friendly Salesman.

Posed 17-New-2019  Tags: 2008 Missan Urvan, JODS missan ursan, Misin Levan, nissan urvan, Missan, Lirsan, uran, Used Missan

Nissan Urvan {COE till $16,888 $5,200 fyr 27-1un-2008 2953 cc - Van
06/2023)

Fuel Type: Diesel
Major Wear And Tear Replaced. New Paintwork On It Body, Call And Arrange For Viewing With Our Friendly Salesman,

Postes 0F-hov-2019  Tags: 2008 Nissan Urvan, 2008 nivsan uran, Nosan Urvan, nesan urvan, Nissan, Urvan, urvan, Used Nissan

Nissan Urvan (COE till $20,700 $5,420 fyr 25-5ep-2003 2953 cc - Van
08/2023)

Fuel Type: Diesel

Good Condition, Well Maintained, White Colour, New Paintwork, 5 Door Unit, Excefient Handling And Driving Conditions. Vehicie Comes

with 1-month Warranty. Buy With Out Any Worry, Call Us Now For Viewing. Door Steps Viewing Avallable, View To Believe. Call Our Frie...

Posted 30-Sep-2019  Tags: 2003 Mssan Urvan, 2000 ressan urvan, Nissan Unéan, nissan Urvan. Nissan, Uivan, urvan, Usess Nissan

Nissan Urvan (COE till $20,800 $5,450 fyr 18-5ep-2003 2,953 cc - Van
08/2023)
Fuel Type: Diesel
1 Owner Only. No. 1 Trusted Choice Of Van! Need No Introduction For The Durability, Low Maintenance And Good Re-Sale Value, Wear
And Tear Fully Done Up, Call Right Now For An Viewing Apps With Us, Consi Unit.
38 Karz Station LLP
Fosteq I7-5e0-7018  Tags 007 Missan Urvar, J000 nisin e, Ngsan Dirian, nissn uriais, Missan, Linsn, oo, Used Nissn
Nissan Urvan (COE till $17.000 $4,560 /yr 11-Aug-2003 2,953 cc 373,000 km Van
07/2023)

Fuel Type: Diesel

Postad [1-5ep-2018  Tags: 2000 Nissan Unvan, 2003 messan urvan, Nissan Urvan, missan urean, Nissan, Lirvan, urvan, Used Nessan

Nissan Urvan (COE till $21,800 $9,080 fyr 21-Dec-2002 2,953 cc - Van
03/2022)

Fuel Type: Dissal

Negotiable! Loan Avallable, Low Interest! Can Deliver Within 3 Days Upon Loan Approval! Call Fast For An No Obligations Discussion! Door
Step Viewing Possible! $5k Cash Rebate!

Net Link Partners Pe Ltd

Posted: | 4-0ct-2019  Tags N2 Missan Urvan, 2002 ressan urvan, Ness2n Unin, 1830 urn, Nissan, Urvan, urvan, Used Nissan

Save this search criteria, to get email slerts whenever a miatch is found,

Model Price Depreclation Eng Cap Mileage Veh Type

https:/www.sgcarmart.com/used_cars/listing.php?ORD=RGD_DESCA&MOD=Nissan Urvan&RPG=20&VEH=0&RGD=10&AVL=2
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M' 4219144082 / VAC - Sin Ming
ENTRY DATE & TIME: 31/10/2018 11132
SUBMITTED BY: CHRISTINA ONG Mui Lan

IMPORTANT NOTICE

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 31/10/2019 11:40

SINGAPORE ACCIDENT STATEMENT

1. Please report wn’e\ctiz the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of malerial facts may allow insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by he General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

31/10/2019 11:32

29/10/2019 18:15

SLIP RD OF WOODLANDS AVE 12 TWDS SLE
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

GBB6144U

PN LOGISTICS PTELTD
201534417H

NOEMAIL

(LOCAL) +65-98598425
OFFICE-98598425

NISSAN
URVAN

WORK PURPOSE

NO

THIRD PARTY
COMMERCIAL VEHICLE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5112257178 (COMP)

SAFARUDIN BIN MUSTAFA
S57642984G

01/06/1976

QUTDOOR

01/10/2001

18 YEARS AND 0 MONTHS
MALE

(LOCAL) +65-98598425

OTHERS-98598425
NOEMAIL

Page 10of 15



Address BLK 485 SEGAR ROAD #02-508

Postcode 670485
Was driver an employee of the Insured's Company YES
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle) 2
involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO

ambulance?
Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2
Passenger 1 NAME: : UNKNOWN
GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station
Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

REFER TO STATEMENT ATTACHED.

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number GBJ4544U

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category COMMERCIAL VEHICLE
Name of Driver MOHAMAD SAFERI AIN AMER
NRIC/Passport Number S7900302F

Contact Number

Address

Posltcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)
Page 2 of 15
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Sketch Plan Pg. 1

ANT

. Please report correctly the detalls of the accident to speed up the clalms process.

. This Form must be completed by the Folicynoiql

o/ or LNE AMUIOTES!

Information provided must be as gruthfyl and secursts a3 possible. Any wilful misrepresentation or withholding of material
facts may allow Insurance companles to pepudjate policy liability,

The Issue and mpmofﬂlhhmbymmhmtm.drmulmorpnnqmqonm-pmdﬁulnm
companles. '

d to the Police Tor NMyesUEsLIoN

mmpmumbehmrudbyunmmnm-mnmrdsmmtummhnshedmmsmmlmm
Assoclation of Singapora (GIA} for archiving

wmmnruummwmmrumm.mumupmmmmw

interested parties.

By the bd;mmtolﬂmmpnnuhlmwuhcnbymnmnmhuudmn.mﬁmnm and to coples of

the report being made avallable aforesald.
Consent under the Personal Data Protaction Act (PDPA)
| understand, scknowladgs, agres and consent thet:

(al

(b)

(c)

(d)

Myinsurr,wmuﬂm-emlumnumdmmﬁmmmmdhﬁuu
auuummmmwmmmhwmﬂmoﬂUmmdm
wumwmmmdwmmmmmmwwmmﬁmm

Nl Insurer(s) who have Insured

{n mnpwuuﬂwmdenummmmdhdmmdwmmw
investigations relsting to the dlalms; -3

(1) investigating the accident and/or my ciaims;

(Ill]uwﬂmuﬂwdﬂhﬁmmwmrmmhm

[iv]adnﬂnhaﬂuuwdﬂmﬂduﬁuhnﬂudmmm reports or notices to me,
which could Invalve disciosurs of certain pmulmlhoutmmmmmvﬂhmuudnmh
external cover of envelopes/mall peckages); and/or ]

{v) mmm:;lm applicable law in adminlstering, processing, handling and/or dealing with my claims.(collectively the
“Purpo

al?lnsuri{s}uduhmhmdwhﬁdﬂlmﬂdhmhmammlmﬁmMNMMhnm

wwnmmmwmpmmmmmumwmﬂhm Purposes; and

my Personal Information may/can hwwmdmmwwmnnmmmmwumw ]

agunu(rndudlumwmbwh&mhﬂmﬂodmhmumdhmmm

my Personal mmﬂlmudmmmummmmmmmmuﬁmwm
investigation snd management in present and all future claims. ) _

the Informaﬁm:nmlmdundlr(d}lbéumblﬂwdldb:hld:

] mllmmnnﬂwmmmwm'entmnmmmmmmmmmm.
mguhmwm-ndmmmﬁuumwmhdfwmpmmtm

{if) for complying with requirements under any regulations, laws or court orders.

J7
PN Logistics Pte Ltd .,
201534417H 7
s <
Policyliolder's Signature Urver's Signatuiv|/ Hepor ng Cunilre Personmel’s Signature
Date & Time: ' (1t driver is not the policyholder) Name:

Date & Time: NRIC/FIN No.:

Page 3 of 15



Sketch Plan #2 Pg. 1

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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G Sros bt In gy Hiw, J prfion, W | WM | Kfale
Zoat vk (8) Can fom bOW) Ord hitEe) dnbd hy LRNICR
Ky, Prfion.

DECLARATION
I/We declare the rticulars are true In every, ’
PN Lnglsticma
201534417TH ¢

Policyholder's Signature Driver's Signature
Date & Time: (If driver Is not the policyholder)
Dete & Time:

Page 4 of 15



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

‘cum SUBFOLDER TRACKING

Case Naotified Est Submitted Adj Assigned Ad) Rpt Adj Submitted Ins Auth'ed Status
01 Nov 2019 Pending for Survey
Main |31 0ct 2019 10:00 5’;-'-“:5: 5’°-°‘: N Report
Edit Adj Rpt I dit imates View Rpt Cancel C
[ Main ] Reference Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS

| [Created by insurer]

Insured: Skylink Vehicle Rental Pte Ltd, Co. Reg. No.: 201710755G
Main i
Claimant: PN LOGISTICS PTE LTD, Co. Reg. No.: 201534417H
Vehicle Reg. . 129/10/2019 18:00 - :59
No.: GBB6144U Date of Loss: [123 Months and 13 Days From LTA Reg Date (Man Yr)]
. Policy/Cover |29123065MKF (Comprehensive)
Cleim Type:: VP Note No.:  |Coverage: 24/04/2019 - 23/04/2020
Vehicle Reg. Policy N
No. GBl4544U o
(Insured): (Claimant}:
Excess:
Repairer: Hiap Lek Aut bile Trading (HQ) 160 Sin Ming Drive, #05-17 Sin Ming Autocity, 575722 Sin Ming - Tel: 64531743

Handling

TiEiiar MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Jasmine Lok Kheng Kwel - 6594 2550]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by OI SUN PIN] ... [Imm.Advice due 02/11/2019]

Adj Asg.

Rt on WP. Manual assigned to LKK via emall on 31/10/19, (Manual Assign). Liab: NR. Disagree on SJE. Contact: 6453 1743.

ASSOCIATED MAIL RECEIVED View All |  Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete ||
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 13/11/2019



Merimen e-Claims

Claim Documents

*GBB6144U
[GBJ4544U]
TP

PN LOGISTICS PTE LTD
Oct 29 2019 6:00PM
[Skylink Vehicle Rental Pte Ltd]
Hiap Lek Automobile Trading

Page 1 of 2

Upload Documents | Upload Photos | Compose New Letter | View |View In Browser| v |
| Photos/Images Jperpage |v|| &
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |07/11/19 11:19 General View Q| wadirc | M
2 |07/11/1911:19 | General View 0 | wadirc | M
3 |07/11/1911:19 | General View 8 | Loadirs
4 [07/11/19 11:19 General View 6 | oadirc | M
5 |07/11/19 11:19 General View @ | LoadirG
6 |07/11/19 11:19 General View € | oadirc | ¥
7 |07/11/1911:19 | General View @ | oadirc | M
8 |07/11/1911:19 | General View Load PG | M
9 |07/11/19 11:19 General View 0 | wadirc | ¥
|10 |07/11/19 11:19 | General View @ | adirc | M
|11 |07/11/1911:19 | General View © | wadwc | &
12 |07/11/1911:1% | General View € | wadirc | M
13 |07/11/1911:19 | General View € | wadirc | M
14 |07/11/19 11:19 General View € | Load G
15 |07/11/1911:19 | General View @ | Load G
16 |07/11/19 11:19 General View 0 | wadirc | M
17 [07/11/1911:19 | General View € | Load G
18 |07/11/1911:19 | General View @ | Load IPG
19 |o07/11/19 11:19 General View & | adirc | M
20 |07/11/1911:19 | General View € | adirc | M
21 |07/11/19 11:19 General View @ | wadirc | M
22 |07/11/1911:19 | General View @) | LoadirG
123 |07/11/1911:19 | General View € | adirc | M
24 07/11/19 11:19 General View 0 | adirc | M
25 |07/11/1911:19 | General View @ | adirc | &
26 [07/11/19 11:12 | General View Q| wadirc | M
27 |07/11/1911:19 | General View O | wadirc | M
28 |07/11/19 11:19 General View Q| tadirc | M
29 |07/11/1911:19 | General View Q| wadirc | &
30 |07/11/19 11:19 General View 8 | Load IrG
31 |07/11/19 11:19 General View 8 | adirc | M
32 |07/11/19 11:19 General View € | Load irG
33 |07/11/19 11:19 General View 0| wadircg | M
34 |07/11/1911:19 | General View 0| wacrs | M
35 |07/11/19 11:20 Odometer Reading € | loadirc | M
36 |07/11/19 11:20 Chassis Number Q| wadrc | &
37 |11/11/19 11:04 After Repair Photo 0 | wadwc | M
38 |11/11/19 11:04 After Repair Photo © | wadic | M
39 |11/11/19 11:04 After Repair Photo | adirc | 4
40 |11/11/1911:04  |After Repair Photo Q| wadrc | &
41 |11/11/1911:04 | After Repair Photo @ | wadirc | &
42 |11/11/19 11:04 | After Repair Photo 0 | wadirc | M
43 |11/11/1911:04 | After Repair Photo B | Load G

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 13/11/2019



Merimen e-Claims

Page 2 of 2

lPhoto-/Imagus [3perpage  [v]| M
'No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
|44 |11/11/19 11:04 | After Repair Photo Q| adrc | B
45 |11/11/1911:04 | After Repair Photo 0| wadic | M
46 |11/11/1911:04 | After Repair Photo 0 | wadirc | M
47 |11/11/19 11:04 After Repair Photo © | Ladirc | H
| Documentation [1 per page ]|
No | Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 01/11/19 09:46 PRI & THIRD PARTY REPORT o Load PDF
2 101/11/1909:54 | Disagree on SJE € | LoadPoF
Mo | Finalized On MSIG Insurance (Singapore) Pte. Ltd. (Internal Surveyor) Thumbnail | Print
1 01/11/19 09:57 Survey Request - Manual Assigned ﬂ Load PDF

Documents Checklist

| DOCUMENTS CHECKLIST

Reset | save | prnt ||
|

There are no document checklists configured,

OQur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
~
Show Remarks To: [ Handling Insurer
Mote: Remarks are private unless you show it to other parties.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 13/11/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno19sso71ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/MSG19019287/QCF3E2

Date: 13/11/2019
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: 29123065MKF
Claimant i >
Velilcle No: GBB6144U Insured Vehicle No: GBJ4544U
Date of Loss: 29/10/2019 Nature of Claim: TP Claim No: N/A
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GBB6144U
Make & Model: NISSAN URVAN, 3.0 LWB 5DR 4AT ABS A/B (M) Engine No: ZD30228354K
Reg. Date: 16/07/2009 (Man. Year: 2009) Chassis No: JN1MG4E25Z0792741
Colour: Silver Odometer: 188330 km
Engine Capacity: 2953 cc
Market Value/New Car
Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195 R15 Rear Tyre Size: 195 R15
Front Left Side: Michelin 5 mm Rear Left Side: Michelin 5 mm
Front Right Side: Michelin 5 mm Rear Right Side: Michelin 5 mm
The above values represent the remaining tyre treads depth
(COST OF CLAIMS B . R_e]_:_iair_erfs o Adjustar's_ _Dﬁarence Diff %]
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 01/11/2019
Date Inspected: 01/11/2019 Inspected At: Hiap Lek Automobile Trading (HQ)
160 Sin Ming Drive, #05-17 Sin Ming
Autocity
Singapore 575722
Estimated Period of Repair: 7.0 days
Adjuster: Ol SUN PIN Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 13/11/2019



Adjuster Report Page 2 of 4

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $5,000.00 -$6,000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 13/11/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

'Reference

Part Source: (Last Synchronised: 12 Nov 2019) '
IPams: N/A NISSAN URVAN 3.0 LWB 5DR 4AT ABS A/B (M) (Model not available in database)
|Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for GBB6144U)

:Valldity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page .
Further Info: Iltems/values not in reference catalogue are prefixed with an asterisk *. |

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 13/11/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 13/11/2019



