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Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (oo reg ne1ossarises;
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6B44-8805 Email: sur@kkauto.com;assignmants@ikkauto.com

To: Sompa Insurance Singapore Ple. Lid. From: LKK Auto Consullants Ple Lid
50 Raffles Placa 51 Ubi Ave 1 #01-25
#05-01/06, Singapore Land Tower Paya Ubi Industrial Park
Singapore 048623 Singapore 408833
Attn.  GNOH PAU LOONG Dale: 04 Nov 2018
Preliminary Advice
Insured Viehicla Na FBOA184M
TP Vehicla No : SLF210L Accident Dals ; 30M10/2018
Make Assignmani Data ' 31M10/2019
Data of Inspection (011172019 Esl. Duration of Repalr ; 5.00
Inspection At . \WAH HONG MOTORS & CREDIT PTE LTD (HQ)
38 TOH GUAN ROAD EAST. #01-57. ENTERPRISE HUB
SINGAPORE 608581

Point of Impact | General Description of Damages
The vehicle sustained impact / damages rear portion and parts claimead are consistant 1o the accident.

B,370.00
4,140,00

188.00
4,329.00

Repairer's Estimate (Gross)
Rovised Amounl

Check Items (Estimated)
Total

2 8828

Lump Sum Repair

Total Loss Considaration

New for Qid Valus
Pre-Accidant Value
COE / PARF Rabala
Salvage Value
Margin for Repair

{ ) The vehicle is repairable at our adjusted amaount. We have alsc confirmed excess and policy coverage. Kindly lel us have
your authorisation,

{ ) The vehicle iz uneconomical to be repaired, you are advised 1o invite tender for the wreck.

{ 2 ) Other comments : Survey on "WP”



Merimen e-Claims rage | ot |

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case Motifieg | Est Sunmiten rdd;nm_qmn- ) Hpt Ad| Sutrmitred | Des Auttred [ Statirs |

31 Oct 2019 | 31 Oct 2019 New Assignment ]
Main 16:02 Cancel Case
Aasign |

Claim Details

lmmm'd:' - MUHAMMAD RUZAINI BIN ROSLI, 10: 534257366
| Main Claimant: ELVIN CHUA CHEE PENG, 1D: 575289031
| Viehicls Reg. No.: _ Date of Loss | 30/10/2019 18:00 - :55

Claim Type: TP / CMTD1905086 Policy/Cover Note No.: ' '“‘—"“;T"WW“"“ (TP, Fire &

Vehicie Reg, No. (Insured): FEQ4184M "Policy Na. (Clalmant):
ExCEES"

P “Wah Hang umr: & Credit Pte Ltd (HQ) 38 Toh Guan Road East, #01-57, Enterprive Hub, $08581

'mm“mm Sompo Insurance Singapore Pte. Lid. (HQ) - Tul: 6481 6555 . [Handied by GNOH PAU LOONG -

|83295217)

mmw  LKK Auto Consultants Pte Ltd (HQ) - Tal- 6256-3561  [Final Rpt due 11/11/2019]
Plesse survey on & without prejudice basis

View an | Compess Case Mall |

| ALL ASSOCIATED TASKS View All | SearchTasks | CresteNewTask | Compiete |

Pue Date  Priority Type  Task Group Subject  Mandier Assigned By Complated On Created On Done?
Mo resuls

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 31/10/2019



Denise Ta! {LI(I{Autu!

From: Wahhong motors & credit pte |td <motor@wahhong.sg>
Sent: Monday, 23 December 2019 3:22 PM

To: Denise Tay (LKKAuto)

Subject: Re: SLF 210L / TP / DOA:30/10/2019 SOMPO

Dear Denise,

Finalized lump sum $3250/-, Sdays confirmed.

LOD sent to who?

On 2019-12-23 14:57, Denise Tay (LKKAuto) wrote:

> Dear Melvin,

-

> Offer finalized lump sum $3250/-, 5days

>

» Please check and revert back

>

> Best Regards,

>

> DENISE TAY | Case Handler

>

> LKK AUTO CONSULTANTS PTE LTD

>

> Phone: 6256-3561 | email: sur@Ikkauto.com | fax: 6256-4315
>

> Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)
>

> FROM: Denise Tay (LKKAuto)

> SENT: Monday, 9 December 2019 3:23 PM

> TO: Melvin Wee <motor@wahhong.sg>

> SUBJECT: SLF 210L / TP / DOA:30/10/2019 SOMPO

>

= Dear Melvin,

>

> Help me check on this case if repair is done and can finalized
>

> Best Regards,

>

> DENISE TAY | Case Handler

>

> LKK AUTO CONSULTANTS PTE LTD

>

> Phone: 6256-3561 | email; sur@lkkauto.com | fax: 6256-4315
>

> Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

Thank You and Best Regards,



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner 1D Type:

Owner 1D

Viehicle Details

Vehicle Mo

Wehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour
Manufacturing Year:

Engine Mo

Chassis No:

Maximum Power Output
Oipen Market Value:

Qriginal Registration Cate:
First Registration Date
Transfer Count

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Dare:

COE Category:

COE Period(Years):

QF Paid:

COE Rebate Amount:

Total Rebate Amount:

The Infarmation contained herein [s correct a5 at 31 Oct 2019

Singapore NRIC
903)

SLF2100

MNa

310ct 20179
HONDA,

CIVIC LEVTICVT
Grey

2016
R16B21600164
MRHFC5&50GTO00043
92.0kLW (123 bhp
£19.561.00

23 Aug 2016

23 Aug 2016

Q

519546100

s
22 Aug 2026
$14,670.00

22 Aug 2026
A-Cat up ta 1600cc & $7kW [130bhp)
10

£52.301.00

$3551200

$50,282.00

OK



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type: Singapare NRIC
Owner ID: 903J

Vehicle Details

Vehicle No.: SLF210L

Vehicle to be Exported: No

Intended Deregistration Date: 01 Mov 2019
Vehicle Make: HONDA

Vehicle Model: CIVIC LAVTICVT
Primary Colour; Grey
Manufacturing Year: 2016

Engine No.: R148B215001464
Chassis No.: MRHFC5450GTO00043
Maximum Power Qutput: 92.0 kW (123 bhp)
Open Market Value: £19.561.00
Original Registration Date: 23 Aug 2016

First Registration Date: 23 Aug 2016
Transfer Count: 0

Actual ARF Paid; £19,5461.00
Intended PARF Rebate Details

PARF Eligibility; Yes

PARF Eligibility Expiry Date: 22 Aug 2026

PARF Rebate Amount: $14,670.00
Intended COE Rebate Details

COE Expiry Date: 22 Aug 2026

COE Category: A-Carupto 1600cc & $7kW (130bhp)
COE Period(Years): 10

QP Paid: $52.301.00

COE Rebate Amount: $35,598.00

Total Rebate Amount: $50,268.00

The information contained herein is correct as at 01 Nov 2019

OK



Enterprise Hub 38 Toh Guan Road East #01-57 S(608581)
Email: motor@wahhong.sg

{199806235M)
Page No. 1
Vehicle No. SLF210L HONDA CIVIC 1.6A
REPAIRER'S SURVEYOR'S
ary DESCRIPTION CONDITION ESTIMATE(SS) ADJUSTMENT
PARTS (LIST ITEMS)

1 |Rearbumper / [ 575,00}/
i | Rear reinforcement beam ﬂﬂ 330.00 /!
1 Rear bumper undFrcnvEr 7 (v 175,00|/
1 |Bootid .~ (I 7 sl 590.00|/
1 |Bootlid center garnish . K - /g 210,00|/
1 |Rear HONDA logo badge .~ 125.00|/
1 |Reari-VTEClogo « H" 95.00(/
1 |RearCIVICloge ~ M 105,00/
1 |Boatlid lamp LH/RH@ $175.00 X AN 350.00|X
1 |endpanel .~ (Y 360.00|/ y
1 |End paneltop cover [ fVY 95.00|/ y. L“J,
% |Rear bumper reflector LH/RH® $35.00 hd Jni 70.00|X Ind
1 |Rear bumper reflector cover LH/RH@ 540.00 ¥ A"ﬂf 80,00| X o
1 |Rearexhuasttip < NN 19000fX 4144

3350.00

Less 10% 335,00| 10%
3015.00
SPECIAL NETT ITEMS

1 |Reverse sensar i /% 22000
1 Rear bumper clips ,~ /° ]ﬂ*-j 40.00
1 |End panel top cover clips ~ /¥L 99 30,00
1 Rear bumper undercover clips - 4 72 3000
1 |Rear license plate with holder .~ [/ j}' 55.00

3350.00

S (Lkx)  we ML 1l J7p F08

£199 FT1 T dy

] { -
[ |
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Enterprise Hub 38 Toh Guan Road East #01-57 5(608581)
Email: motor@wahhong.sg

(199806235M)
Page No.2
Vehicle Noe. SLF210L HONDA CIVIC 1.6A
REPAIRER'S SURVEYOR'S

N ESCR

s/ 2 oo ESTIMATE (S5) ADIUSTMENT
LABOUR
1 |Toremove the affected parts & fittings to commence 1400.00 ['I: vl

repairs; panel beat & reshape the affected areas and
replace the damaged parts and components.

2 |Tosupply paint materials, expandable items & putty, 120000 /¢
respray paint on parts replaced

3 |Toremove, refix wiring system at accident damaged 120.00 1 '
areas and check for proper function

4 |Toremove / refix inner trims, fittings, garnish etc at rear 120,00 7
compartment so as to facilitate repairs at rear,

9 |To perform anti-rust treatment on affected areas 140.00 "g.t f

Labour Total 2980.00

TOTAL [PARTS & LABOUR): | 6370.00

Aulo Cansyllante henea f I 0
: & noli - N
he Repairer of the foll swinn- fY ot
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121262019 Adjuster Repor
LKK Auto Consultants Pte Ltd (cosegno:1sseorissr
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 5844-8805 Emall: sur@lkkauto.com;assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS/SMOD18019285/ETF3IN2
Date: 26272019
REFERENCE
Handling Insurer:  Sompo Insurance Singapore Pte. Lid.  Polioy Na: D1SMTMC01008129
ChRRIYONGY ar2 Insured Vehicle No : FBQ4184M
Date of Loss: 301102018 Nature of Claim: TP Claim No: CMTD1905086
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SLF210L
Make & Model, HONDA CIVIC, 1.6 VTI CVT (A) Engine No: R16B21600164
Reg. Date: 23/08/2016 (Man. Year. 2016) Chassis No: MRHFCS650GTD00083
Colour: Grey Odometer: 56729 km
Engine Capacity: 1597 cc
Markel Valua/Naw Car Price:  NfA
Sum Insured [(S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Steanng (Serviceabla); Yes Footbrake (Serviceable); Yes
Handbrake (Serviceabla): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Fromt Tyre Size: 225/40ZR18 Rear Tyre Size: 225/40ZR18
Front Left Side: Hankook 5 mm Rear Lef Side: Hankook 5 mm
Front Right Side: Hankook 5 mm Rear Right Side: Hankook 5 mm
The above values represent the remaining fyre freads depth
COSTOFCLAIMS Repairer's Adjuster's Difference  Diff %]
Parts 3.380.00 2.433.00 857.00 28.23
Miscellaneous llams 0.00 0.00 0.00
Labour 2,980.00 1,610.00 1,370.00 4587
Paintwork Labour 0.00 0.00 0.00
Towing 0,00 0.00 0.00
Calculated Gross Total (55) 6,370.00 4,043.00 2,327.00 36.53
Approved Total (Overridden) (S$) 3,250.00
(55) 6,370.00 3,250.00 3.120.00 48.98
+ GST 7.00/7.00% (5%) 44590 22750 218.40 48.98
Nett Amount (5§) 6,815.90 3,477.50 3,338.40 48.98
INSPECTION
Date of Assignment: 3110/2019
Wah Hong Motors & Credit Pte Lid (HQ)
Date Inspected: 01/11/2019 Inspected At 38 Toh Guan Road East, #01-57, Enterprise Hub

Singapore 608581

Estimaled Period of Repair: 5.0 days

Adjuster: CHEN TSUE YEE Manager: DENISE TAY KWEE CHENG

NOTE. This repor! represenis awr findings al the ime and place of inspection sfated herwin. Such ingpechion has been caried oul lo the best of our knowledge and
ability but any other tabilty under any ofher circumstances i heveby expressly excluded,

https:/isingapore. marimen.com/claime/index. ofmMusebox=MTRadjuster&fuseaction=gan_pnntrplAcaseid=8827428extid=32 16664 CFID=646634 13



120268/2018

REPAIR DETAILS

Reference

Part Source: MRM-SG

Parts: 143
Labour:

Validity:

Rapairer's

Adjuster Report

Version: 1.0 (Lasl Synchronised: 26 Dec 20189)

HONDA CIVIC 1.6 VTI CVT (A) (Catalogue:Merimen Singapore 1.0)

(Price-denominated Standard List)
Print Code: (Unsubmitied, no print-code for SLF210L)
These estimates are valid only if they contain the print code {above) on all estimate pages, running page numbers with

the END OF ESTIMATES marker on the last estimate page
Further Info: llems/values nol in reference minlngun-_ are | Prﬂl’uﬂd with an asterisk ~.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairar's Amount
1 1 "REAR BUMPER Dented 575.00FL  "57T5.00FL
2 1 *REAR REINFORCEMENT BEAM Danted 330.00FL *330.00FL
3 1 *REAR BUMPER UNDERCOVER Crushed 175.00FL  *175.00FL
4 1 *BOOTLID Dented 580.00FL  *590.00FL
5 1 *BOOTLID CENTER GARNISH Broken 210,00 FL *210.00 FL
6 1 “REAR HONDA LOGO BADGE MNecessary 12500FL  *125.00FL
T 1 *REAR I-VTEC LOGO Mecessary 95.00FL *95.00 FL
B 1 "REAR CIVIC LOGOD Necessary 105.00FL  *105.00FL
9 2 *BOOTLID LAMP LH/RH Not Necessary 350,00 FL *-FL
10 1 *END PANEL Dented 360.00FL  *360.00 FL
1 1 *END PANEL TOP COVER Crushed 8500 FL *895.00 FL
12 2 *REAR BUMPER REFLECTOR LH/RH Not Necessary T0.00FL *-FL
13 2 *REAR BUMPER REFLECTOR COVER LH/RH Mot Necessary 80.00FL “-FL
14 1 *REAR EXHAUST TIP Mot Necessary 190.00 FL *-FL
15 1 *REVERSE SENSOR Shorted 220.00FS *200.00FS
16 1 *REAR BUMPER CLIPS MNecassary 4D.00FS *30.00FS
17 1 *END PANEL TOP COVER CLIPS MNecessary 30.00FS *20.00FS
18 1 *REAR BUMPER UNDERCOVER CLIPS Mecessary 30.00FS *20.00FS
19 1 *REAR LICENSE PLATE WITH HOLDER Cut 55.00F5 *35.00FS

FaFranctuse part. S=SpeMett. LsListhemDisc

Sub Total (55) 3,725.00 2,965.00

- List ltem Discount on L lems 10.00/20.00% (S$) 335.00 532.00

Total Parts [S5) 3,390.00 2,433.00

Report was unsubmitied during this print-out.

https.{singapore. menmen.comdclaimalindex_cfm Musebox=MTRad|uster&luseaction=gen_printrpt&caseid=8827428extid=3216664CFID=648634 ,. 213



12282018 Adjuster Repori
Recommended Miscellaneous Items

Thara are no new miscellansous Hems selected.

Recommended Labour

1

Ne Particulars Lab.Type Repairer's Amount
Labour ltems
TO REMOVE THE AFFECTED PARTS & FITTINGS TO COMMENCE MNew 1,400.00 800.00
REPAIRS;PANEL BEAT & RESHAPE THE AFFECTED AREAS AND
REPLACGE THE DAMAGED PARTS AND COMPONENTS
TO SUPPLY PAINT MATERIALS EXPANDABLE ITEMS & New 1,200.00 700.00
PUTTY,RESPRAY PAINT ON PARTS REPLACED
TO REMOVE,REFIX WIRING SYSTEM AT ACCIDENT DAMAGED Merw 120.00 30.00
AREAS AND CHECK FOR PROPER FUNCTION
TO REMOVE/REFIX INNER TRIMS,FITTINGS,GARNISH ETC AT REAR New 120.00 50.00
COMPARTMENT SO AS TO FACILITATE REPAIRS AT REAR
TO PERFORM ANTI-RUST TREATMENT ON AFFECTED AREAS Mew 140.00 30,00
Gross Labour Cost (S$) 2,980.00 1.610.00

Report was unsubmitted dunng this print-oul.

< END OF ESTIMATES >

hitps:/isingapore. merimen.com/claims/index.cfm Husebox=MTRadjuster&fuseaction=gen_printrpt&caseid=8827428exid=3216668CFID=646634 A



